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1. ONPELENEHUA U COKPALLLEHUA

Bark - 3A0 “AppumHbaHk”,

nnamexsHaa Kapma - ABAAOLLAACA COOCTBEHHOCTbIO BaHKa MarHWTHaA, MUMKpPOMPOLEeccopHas (KOHTaKTHas win
6eckoHTaKTHaA), rmbpugHaa (KOMOMHMpPOBaHHAA) WU C BO3MOMKHOCTBIO XpaHeHMA LMdpPOBON (TOKeH) MHopMaLuu
6aHKOBCKaA KapTa WAM MHON NpeaMeT, KOTopble MNPEfOCTaBNAIOTCA KapTOAEpaTeNto Ha CPOK WX pAeicTBuA AnA
OCYLLLECTBNIEHMA MnaTemell, NepeBofoB, NONyYEeHNA NI BHECEHWNA HaNUYHbIX CPECTB C KAPTOYHOrO cYeTa NOCPeACTBOM
COOTBETCTBYHOLLMX MNATEKHO-PACHETHbIX CUCTEM,

HenepcoHa/IU3UPOBAHHAA KApMa - NnaTexHas KapTa, BbiNyckaemas Tonbko B Apamax PA, Ha koTopoil He
yKasbiBaeTcA uUMA W pamunua KapTopepmatens W AnA  OOCNYMMBAaHWA KOTOPOW YCTaHOBNEHbI OMpeaeneHHble
orpaHuyeHus,

POS-mepmuHan - 3neKTpoHHOE MPOrPamMMHO-TEXHUYECKOE YCTPOMCTBO, WCMOMb3yeMoe MAfiA COBEpLUEHUA onepaumii Mo
MnaTemHbIM KapTam U MoyqeHnA aBTopV3aLMiA MO HYM NYTEM YTEHUA AaHHbIX COOTBETCTBYHOLLLETO MH(POPMALMOHHOMO HOCKTENsA
MNaTEMHON KapTbl WM BBOAA PEKBU3WTOB MNATEMHOMN KapTbl BPYUHYHO,

AOC®PO (asmomamuyeckoe obopyoosaHue OnA cosepuieHUs (PUHAHCOBbLIX onepayuii) — aBTOMaTUYECKOE
YCTPOWCTBO AfA CcamoOOCIyMMBaHWUA: 3NEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOICTBO, MpefHa3HayeHHoe MnA
OCPMCHOrO MAK BHELLHETO UCMONb30BaHuA, obecneunBatoLLee CoBEpPLUEHVE (PUHAHCOBbBIX onepauuii 6e3 BMeLaTenbCTBa
coTpyaHuKka puHaHcosoi opraHusauun. AOCPO oTpamaeT MHpOpMaLMIO O JOCTYMHbIX onepauuaAx,

K1ueHm — 13N4ECKOE NNLO, OPUANYECKOE TNLIO UMW UHAVBUAYabHBIA NpeanpuHMMaTenb, obpaTvsLLeeca (0bpaTuBLLInIicA) B
BaHKk ana nonyveHna NnaTexHoN KapTbl UMW KPEAWUTHON MMHUM MO NNaTEKHO KapTe,

Kapmodepx<amersib — KVIEHT, KOMy NpefoCTaBlieHa NiaTexHas Kapra,

¢askmuyeckuii kapmodepxamens — nnLO, PaKTUYECKN ABNAIOLLLEECA AepMaTENeM U NoNb3oBaTeNneM nnaTexHom
KapTbl OT MMEHU KapToaepMaTens - pPUANYECKOro nLa U(Unn) HAMBUAYaNbHOrO NpesnpuHUMaTens,

mapugbbi — [OKYMEHT, YCTaHaBNMBAIOLLMIA pa3Mep KOMUCCUII U HeycToeK (WTpadpoB W MeHelt), CBA3aHHbIX C
npefocTaBneHMeM U OOCNyMMBaHWEM MnaTeXHbIX KapT, npu 3ToM baHK MoxeT ycTaHaBiuBatb oOlWMe K
VHAMBUAYanbHble Tapudbl,

3aaska-ogpepma - 3asBKa Ha npepocTaBneHue n obcnymvBaHVe AebeToBOV/pacyeTHON KapTbl WM 3aABKa-odepTa Ha
3aKHOYEHNE CMELLIAHHOrO [0roBOpa O MPEROCTaBeHnn, 0OCNYHUBAHUN KPEOUTHOW KapTbl, KPEOUTHOW NvHMM U (unu) 3anora,
KOTOpaA B YcTaHOBNieHHbIX DaHKOM cryyasx MOMET NpPeACTaBNATbCA Takme MyTeM MNOATBEPHMAEHUA 3INEKTPOHHOIO
coobLLEeHNA B CETU UHTEPHET B0 NMOCPEACTBOM 3anUCbIBaEMOi TenedoHHOI CBA3MN,

Jozosop - 3axnovaemblii Mexpy baHKOM 1 KIMEHTOM CMeLLaHHbI JOroBop O MPEAOCTaBAEHNM N OOCNYHMBAHUN MNATEMHON
KapTbl, BKMOYaA HacToAllMe npasuna, 3aaBky-odepTy M Tapudpbl, N KOTOPbIA CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa
aKuenToBaHWA baHKoMm 3aABKU-0pePTbI KNMEHTA, @ UMEHHO: OTKPbITUA (aKLernTa) KapTOYHOro cyeTa,

KapmouyHbili c4em — OTKPbITbIV HA UMA KapTOREpPMaTeNna U B COOTBETCTBUM € [loroBopom GaHKOBCKMIN CHET [/1A OTpaeHUa 1
MPOBEAEHVA B3aMMOPacyeToB Mo onepaLmaAM, COBEPLUEHHBIM C UCMOb30BaHWEM MIATEMHOI KapTbl UK € PEKBU3UTOB,

nepepacxod — Cymma, UCMoNb30BaHHaA CBEPX OCTaTKa, JOCTYMHOMO Ha KApTOYHOM CYETe (B TOM YMCIIE, C KPEAUTHbBIX CPERCTB),
obpasytoLas febUTOpCKyHo 3aA0/MEHHOCTD MO KAPTOYHOMY CHETY M MOANEKALLAA NOTaLlEHNIO KITUEHTOM,

HecHuMaemblli ocmamok - onpefensemblii Tapudpamy baHka oCTaToOK Ha KapTOYHOM cyeTe C JIMMUTOM
UCMOMb30BaHWA,

Ycnosus Kpedumosanus - yTBepmOeHHble DaHKOM CyluiecTBeHHble YCNOBMA WM (UMW) MaKeTbl YCIOBUIA MpeRoCTaBieHuA
KPEAMTHBIX IMHWIA MO nnaTemHbIM kapTam. ObLLVe YCroBUA KPEUTOBaHMA pasMELLIAtOTCA Ha MHTepHeT-caliTe baHka,

Kpeoumnaa nuHua - BO30OHOBNAEMbIA WA CHUMAEMbIN KPEAWUTHBIA NMMUT, NpPefOCTaBAAEMbI KIWEHTY Mo
pacyeTHon unu KpepuTHoli KapTe B cooTBetcTBUMM C [lpaBunamm u YcnoBuamM KpegutoBaHuA (06LMMK WK
VHAMBUAYaNbHbIMK),

Kpeoummbiii numum — MakcManbHbIi IMMUT KPEAWTHbIX CPEACTB, NMPesocTaBaAeMblX MO NNaTeMHON KapTe,

Odpepma wiuenma - npepnoxeHvie (odbepTta) KNMEHTa, B KOTOPOM MocnefHuii npeanaraet baHky 3aKknounTb ¢ HUM
[Horosop no cootseTcTBytOLLLEMY Tapudy,

Stop-list — cnncok, cocTaBnAeMblil MEXAYHAPOAHBIMU MNATEMHO-PACUETHBIMU CUCTEMAMU, B KOTOPbIV MO MenaHuto
KapTogepiatena wunm baHKa BKNIOYAtOTCA HOMEPA MOXMLLEHHbIX MNaTeMHbIX KapT C Lenbio NpepoTepalleHuna
COBEPLLEHMA OMnepauuii Mo HUM,

asmopu3ayus — paspeLLeHne /1A NPOBENEHNA ornepaLmii Mo NnaTemHoi Kapre,

UMUM aBMOPU3AYUU — PasPeLLEeHHbliA MMKT, MpefocTaBNAeMblii KapTOAepHaTento ANA COBEPLUEHUA orepaumii no
MnaTeMHON KapTe 3a onpeneneHHbIi MepUOL, BpeEMEHMU,
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naamexsHbili MUMUM — [LOCTYMNHaA KapToAepaTento obLlas cymma ANA UCrob30BaHWA, BKtOYaA COOCTBEHHbIE U KPEOUTHbIE
CpeacTsa,

Stand-in - BbijaBaemMas MeMLYHAPOAHBIMU MNaTEXHO-PACYETHbIMM CUCTEMaMM aBTOpM3auMA onepauuu no
nnaTeXHON KapTe B Cllyyae HefoCTYNHOCTV baHka 1in NpoLEecCMHroBoi KomnaHum,

Cucmema 3D Secure — nHCTpyMeHT pna obecrieveHna 6€30MacHOCTV COBEPLUEHWA OMepaLuii B BUPTyanbHO cpeae,
B Clyyae MoO/ib30BaHMA KOTOPbIM KIMEHT MOATBEPMAAET OMepauuio C MOMOLLbIO Kopja, nonayyeHHoro no SMS-
COODLLEHNIO Ha NMYHBIV MOBUNBHBIV TenedoH,

K00 CVV2/CVC2 - Tpex3HauHblil KOJ Ha MNaTeMHON KapTe, WCMOMb3yemblii MpyU aBTOpU3aLuW onepauuii B
BUPTYasnbHOI cpepe,

6arKomam — aBTOMaTU31pPOBaHHbI KaccoBblil annapar,

¢opma npedocmasnerusa banky ungpopmayuu o Kiuenme - aHkeTa «3Haii CBOEro KNMeHTa»,

«Cucmema OucmaHyuoHHo2o ynpasaeHus» unu «Cucmema» - cuctema ARDSHINBANK [-BANKING,
nocpeacTBom Kotopoit BaHk npepocTaBnAeT KAMEHTY OTAeNbHblE 6aHKOBCKME YCNyrn C UCMONb30BAHUEM 3NEKTPOHHbIX
JLOKYMEHTOB M/MNK cneumanbHbIX TEXHUYECKUX CPEACTB (CepTUdUnKaTbl, KNOYM U T.4.).

2. OBLLUE NOJNOMEHUA

2.1 PerynupoBaHue oTHoleHuii mexay baHkom n kimeHTom (npeameT aorosopa)

2.1.1  HacToAawme npasuna pernaMeHTUPYIOT MOPAJOK BbINycKa, MPefoCcTaBieHUa U OBCNyKMBaHWA NMNaTemHbIX
KapT baHKa, a TaKkKe NopAfOK UCNONb30BaHWUA MNATEMHON KapTbl KNMEHTOM B COOTBETCTBUM C 3aKoHopatenbcTBoM PA,
npaeBoBbiIMM axkTamu LleHTpanbHoro 6aHka PA, npaBunamy cooTBETCTBYIOLLUMX NnatemHo-pacyeTHbix cuctem (Visa
International, MasterCard Worldwide, Armenian Card, JCB) 1 nokanbHbiM1 HopMmaTVBHbIMK akTamu BaHka.

2.1.2  KnueHT HeceT OTBETCTBEHHOCTb 3@ LLENOCTHOCTb, [OCTOBEPHOCTb U AENCTBUTENBHOCTb 3amNOSIHEHHbIX B
3asBKe-odpepTe cBefeHuit n obasyertca coobliatb baHky 060 Bcex M3MeHeHWAX B HUX. BaHK MMeeT npasBo NpoBepATb
npefcTaBieHHble KIMEHTOM CBEAEHUA NtobbIM He 3anpeLLeHHbIM 3aKoHoaaTenbctsom PA cnocobom v cpepcTeom.

2.1.3 KnuenT paspewaetr bBaHKy npepocTaBnATb OTHOcALLytocA K cebe WMHGOPMaLMIO COOTBETCTBYHOLLLEMY
KpeAWTHOMY 6IOpO MM KPEAWUTHOMY PErUCTPY C LENbHO BbIACHEHUA WU OTKPbITUA KPESUTHOW WUCTOPWMM KIWeHTa, a
TaKiKe Mo JIMHWM MpeMuanbHbIX KapT - KOHcbeps-cepsucy (Tonbko PUO, Homep TenedpoHa, jpaTa pOMAEHWA,
3NIEKTPOHHAA MoYTa) C Lenbio 0bCnyKMBaHUA KIVEHTOB (NpU HEOOXOAMMOCTY, Takme YAaNeHHo), B pamKax KOTOpOro
yKasaHHble JaHHble nepepatoTca ykpauHckoii KomnaHun 00O «MHdpodbokyc» pna npepoctasnenuna ycnyru VISA
Concierge. lpn 3ToM B nopapke, YCTaHOBAEHHOM 3aKoHopaTenbcTBoM Pecnybnukn ApmeHVA, KIWEHT MomeT
notpeboBaTb UCNpaBieHUA, YHUYTOMEHWA, MpeKpalieHna obpaboTKM NepcoHanbHbIX AaHHbIX, a TakKe OT3blBa
HaCTOALLLEro COrnacua WAM MHbIX MUCbMEHHbIX onepauuii no obpaboTKe AaHHbIX NyTem NUCbMEHHOro obpalleHnA B
baHK, Ha ocHoBaHMM KOTOpOro B pa3yMHbIX Cpokax OynyT MpeanpuHATbI NPeLycMOTPEHHble 3akoHopaTenscTsom PA
peiictBuA. KnveHT npuHWMaeT, 4To cornacue, BblAaHHOE B COOTBETCTBMM C HACTOALLMM MYHKTOM, AEACTBYeT Ao
npeKpaLLeHna [eincTBUA 3aKNOYEHHbIX MeMLY HUM 1 BaHKOM COOTBETCTBYIOLLMX [OrOBOPOB.

2.1.4 HactoAawmum KnmeHT 6e30T3bIBHO ynonHomoumsaeT baHK M ocTaBnAeT 3a HUM MpaBO B3WMaTb CO BCEX
KapTouHbIx cyeToB KnueHTa (6€3 AOMONHUTENBHOrO MOPYYEHWA MOCNELHEro) CyMMbl 3af0MKEHHOCTEN, MoAMemaLLmx
ynnate baHky, BKntoyas, HO He orpaHMYMBaACh, yKasaHHble B Tapudax BCE BUAbI KOMUCCUOHHbIX MiaTemKel, HeyCTOlKY,
a TaKXe CymMbl, nognexaiwiue ynnate baHky 3a npepoctaBneHHble ycnyru. B cnyyae oTkasa oT nnaTtemHoli KapTbl o
UCTEYEHNA CpOKa ee AelCTBUA CyMMa B3bICKaHHbIX OCHOBHbIX KOMUCCHMOHHbIX MiaTeKeil BO3BpaTy He MOAJIeMUT.

2.1.5 B pamkax [loroBopa baHk MomeT NpeaocTaBnATb KIMEHTY NNATEXHYIO KapTy, AOMONHUTENBHYIO (CMEMXHYHO)
nnaTeXHyo KapTy (Ha UMA KapTogepaTensa UM ynoaHOMOYEHHOMO UM nLa).

2.1.6 BaHK MOMET B OQHOCTOPOHHEM BHOCUTb M3MEHEHUA W/WNn [OMONHEHWA B HacToALLMe MnpasBuna, Tapudbl,
KOTOpble BCTYMatoT B CUy Ha 7-oii paboumnii feHb nocne ux onybnvKoBaHWA ANA KAMEHTOB, 3aKkNtoumBLUMX ¢ BaHkom
[Horosop po onybnvkoBaHWA HOBbIX Mpaswn, TapudoBs, a A1A HOBbIX KIMEHTOB — C MOMEHTa UX OMnybnukoBaHWsA, ecnu
baHk He ycTaHaBnuBaeT 6onee Mo3gHWe CPOKU BCTYNNEHUA B CUAY Takux u3meHeHwuid. [pn atom patoit onybnmkosaHua
M3MEHEHWII cuMTaeTca jaTa MX pasmelleHVa Ha oduumanbHoMm uHTepHeT-caiite banka. baHk yBenomnaeTr knveHTta 06
M3MEHEHWM HACTOALLMX NpaBui, Tapudos B AeHb UX OMybnMKoBaHMA MOCPEACTBOM OJHOMO M3 CReAyHoLMX Crnocobos
YBEOOMIEHUA:

e pa3mellieHne nedvaTHbIX MaTepUanoB Ha MH(OPMALMOHHBIX CTEHAAX U B MHbIX BUAWMbIX MeCTax B rONOBHOM
odpuce u punmnanax baHka,

¢ pasmeLleHne nHopMaLumm Ha odrLManbHOM NHTepHeT-cainTe baHka (www.ardshinbank.am),

e otnpaBKka SMS-coobLeHna Ha MobunbHbIN TenedoH KapToaepmaTens.



https://www.multitran.ru/c/m.exe?t=2656931_2_1&s1=automated%20teller%20machine
http://www.ardshinbank.am/

LI 75-30-01-02 Crp. 6/ 36

A’ | Pepaxuus: 01

ﬂpasmna nnaTeMHbIX KapT
Ardshinbank B cune c: —.08.2018r.

2.1.7 Bce u3mMeHeHUA M JOMONHEHWA K HACTOALLMM NpasBunam u Tapudam, C MOMEHTa WX BCTYMIEHWA B Cuiy,
pacnpoCTPaHAIOTCA TaKMe Ha OTHOLLEHUA, BbITEKAtOLLMe U3 3aKMOYeHHbIX paHee [JoroBopoB, ecin Takue W3MeHeHuA U
JOMONHEHUA MPUMEHUMbI K YKa3aHHbIM [OroBOPHbIM OTHOWeHuAM. KapTopepsmartenb MMeeT MpaBoO OTKasaTbCA OT
yKa3aHHbIX WM3MEHEHW W JOMOMHEeHU [0 WX BCTYMEHMA B CWIYy MyTEM pacTOPMEHWA 3akntoueHHoro ¢ BaHkom
[loroBopa “ MONHOrO WCMOMHEHUA NPEAYCMOTPEHHbIX UM 06A3aTenbCcTB B MOPAAKE, YCTAHOBAEHHOM HACTOALLMMM
rpasvnamu.

2.1.8 C uenbto NpepocTaBleHNA KOHKPETHbIX ycnyr baHk MomeT oTnpaBuTb KapTOAepMaTento NnpeaiomeHne B
Buage SMS un ppyrux coobuwennii. CoBeplueHne KapTopepmaTeneM onpefeneHHbIX AelCTBUA MO aKLEnTy yKa3aHHOro
NPeANOMEHNA CHNTAETCA BbIAAHHOE UM COrnacue Ha NMOANUCKY UM MoNb30BaHWe AaHHOIN ycnyroi.

2.1.9 B cnyyae U3MeHeHuA HacCTOALLMX NpaBun BCe ee Npeablayline pefakuum noaneaT XpaHeH o U LOCTYMHbI
KNMeHTaMm B TedeHne 4 neT ¢ faTbl UX BCTYMNEHUA B CUNy.

2.1.10 TMnatemHan KapTa (BKNtOYasA BCe NepeBbINyLLEHHbIE KapTbl) U (UNKN) PEKBU3NTLI MNATEMHON KapTbl (HOMep,
TUMN, CPOK AeiCTBMA KapTbl, UMA 1 haMunua KNMeHTa Ha NULEBO CTOPOHE KapTbl U Mpoune [aHHble) ABAAIOTCA
CPeACcTBOM  yMNpaBleHWA [EHEMHbIMU CpeAcTBaMM Ha KapTO4HOM cyeTe (BKAtOYaA COOCTBEHHble cpeacTsa
KapTopepartena unu BbiaHHaA baHKom KpeauTHaA nvHWA).

2.1.11 TnatemHas KapTa ABnAeTcA COOCTBEHHOCTbIO BaHKa M MOANEHMWUT YHUUTOMKEHWUIO MO UCTEYEHUU CPOKa ee
JeiicTBMA B Cnyyae OTKasa OT Hee wunu no TpebosaHuto bBaHka. [Mpyv 3TOM YHUUTOMEHME NNATEKHON KapTbl
OCYLLLeCTBNAETCA KIMEHTOM.

2.1.12 bBaHK Ha OCHOBaHWM 3aABKM KIMEHTA MOMET BbINyCKaTb AOMONHUTENbHbIE KapTbl Ha WMA KIMEHTa Wu
YMOMHOMOY€EHHbIX UM WL, MPVBA3aHHbIE K OGHOMY 1 TOMY M€ KapTOYHOMY CHeTy.

2.1.13 KaptopepmaTenb HeceT OTBETCTBEHHOCTb 3a BCE Ofepauuu, COBEPLUEHHbIE C  WCMONb30BaHWNEM
JOMNONHUTENbHBIX (CMEMHbIX) KapT.

2.1.14 KaptopepsaTenb paspeluaeT (faet cornacue) baHky, B Lenax obecrnedeHna Hapnemallero obcnymmsaHus n
6€30MacHOCTM, BECTW 3aMnuCb OCYLLECTBAAEMbIX MeMAY HUMM TenedoHHbIX 3BOHKOB. [laHHble 3anucu mMoryT ObiTb
MCMONb30BaHbl Kak [A0Kas3aTeNbCTBO MpWU  PEryinpoBaHUM pasfiMyHbIX CMOPOB B MOPAAKE, MNPEmYCMOTPEHHOM
3aKoHopaTenbcTBom PA.

2.1.15 Tlpu Hanuuuu pasHornacuii B HaCTOALLMX MpaBWiax M 3aABKe-OpepTe KIMeHTa MpefnoyTeHne OTAAeTCA
HaCTOALLMM Mpasuiam.

2.1.16 KnueHT paet cBoe cornacue U paspelleHne Ha packpbiTue baHKoM TpeTbUM nMLAM MHULMANOB ero UMEHM,
chamunum Mnn HaumeHoBaHuA, Kak KnveHTa baHka, a Take ntoboii npow3BonbHO OyKBbl €ro UMeHn unu amunum,
dhakT Hannuma cyeta B baHke 6e3 ykasaHnAa 6aHKOBCKOro M/MNKM KapTOYHOro cyeTa, HOMepa cyeTa u/unu KapTbl. KnneHTt
0b6:a3yeTcA He NpeabABNATb baHKy HVMKaKkWX MpeTeH3uid u/unn TpeboBaHMA B CBA3M C pa3rnalleHnem 6aHKOBCKOW TaliHbl
Mo HacToAllemy NyHKTy. B cnyyae ecnn KnueHT He menaeT, 4Tobbl yKasaHHas MHdopmauma bbina packpbiTa, KAUEHT
nopaet B baHk cooTBeTCTBYtOLLEE 3aABNeHNE B Npuemnemoid ana baHka dopme.

2.1.17 Ecnu KnueHT xenaeT BOCMONb30BaTbCA YCNyroid, npepoctaBnaemoil baHkom ypaneHHo ana npepoctaBneHus,
nepesbinycka U obcnymusaHua [ebeToBol/pacyeTHOW, B TOM YMCne [OMONHUTENbHON KapTbl, HACTOALLUM KAUEHT
NpvHMMaET, 4To MyTem nopayu/otnpaBkn B baHk ¢ ykasaHHoro B 3asaske-ocpepte/[lorosope appeca 3neKTPOHHOMN
MOYTbl 3arpyeHHble, 3anofHeHHble, MoANMCcaHHble W OTCKaHWPOBaHHble UM C ouumanbHOro MHTepHeT-caiita baHka
3anaBKa-ogpepta/[lorosop, npoyve [OKYMEHTbI, BKAtovaa copMy npepoctasneHua baHKy uHdpopmauuio o KnuewTe,
KNVEHT O3HAKOMINIEH, COTaceH, MPUHUMAET ¥ MoAnucbiBaeT 3anaBKy-odepTy/[JoroBop, HacToALLME NpaBuia, YCroBwA,
npoyne [LOKYMEHTbI U TEKCTbI, MOCNEAHNE ABNAIOTCA AENCTBUTENbHBIMU U AOCTOBEPHbBIMM, BbIpaMatoT BOMKO KIMEHTA U
COOTBETCTBYIOT 3aKoHopaTenbcTBy PA, mea noiHyto ropuauyeckyto cuny.

2.1.18 KnueHT npuHMMaET, 4TO MOMKET MONyyYnTb MHpopmaumio 06 ycnyrax, npepoctasinfAemMbix baHkom yaaneHHo
INA NpepocTaBneHuns, nepesbinycka v obcnymuBaHvA AebeToBoi/pacyeTHON, B TOM uYucne [OMONHWUTENbHOW KapThbl,
yepe3 KoMMYHMKaLMOHHDIW LEeHTp no Homepy +374 12 222222.

2.1.19 KnueHT npuHMMaeT, 4TO CcOOTBETCTBME TpeboBaHMAM, YCTaHOBMEHHbIM baHkOM pnA  ypaneHHoro
Monb30BaHWA ycnyramMmu rnpepoctasineHns n obcnymmeaHua [ebeToBOW/pacyeTHOW KapTbl, ONPeAenaeTca Ha OCHOBaHWUM
npepoctasneHHoli baHky MHdopmaumMn o Hanmumm cyetoB B Apyrvx OaHkax. Ha ocHoBaHuM yKasaHHOW WMHoOpMaLum
KNMEHT HopmmpyeTca 0 HecooTBeTcTBUMM TpebosaHuam baHKa, a B cnyvae cootseTcTBMA baHk MHpopMupyeT KnmeHTa
0 nopspaKe n ycnosuax 6esHannyHoro nepesopa yepes cuctemy SWIFT npepgycmotperHblit Tapudamn baHka nnatbl 3a
BbINycK [TnaTeHbIXx kapT co cyeTa, AeWCTBYIOLLLEro B yKasaHHOW KAWeHTOM W npuemnemoit pna BaHka cpuHaHcoBoM
opraHv3auuu.

2.1.20 KnueHT npuHUMaET, YTO HenepcoHanM3MpoBaHHble KapTbl yAaneHHbIM CocoboM He BbIMyCKatoTCA.
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2.1.21 KnueHnt npuHumaet, yto Cuctema npepoctaBnAeT BO3MOMHOCTb MONb30BaTbCA JOCTYMHbIMM Yepe3 Hee
ycnyramu nytem obpatienua B baHk Takme B pemume OHNAilH, B TOM YKCIE C MOMOLLbIO 3NEKTPOHHbIX CPEACTB CBA3M
MoANuCbIBaTb ¥ NojasaTb B baHk 3aABKM-0pePThI Ha 3aKNtOYEHME LOroBOpa, Ha BHECEHME U3MEHEHUI B 3aKOYEHHbIE
JOroBOpbI, MPefoCTaBATb HEOOXOAVMbIE [OKYMEHTbI (BKNtOYaA CBEAEHWA, CrpaBKM, [OrOBOPbI, paspelleHna u T.4.),
03HaKOMUTbCA C MHeHueM baHka 06 aKuenToBaHWM WAKM OTKIOHEHUM 3aABOK-OhepT Ha 3akitodeHue [orosopa,
BHECEHWUN U3MeHeHuiA B [loroBop.

KnveHT oco3HaeT M npuHUMaET, 4TO MyTEM MPOCTAaBNEHWA Ha COOTBETCTByoLleli cTpaHuue Cucrtembl
NoATBEPMAAtOLLE/i OTMETKM B MONAX BMA MOANWUCU W/VAN HamaTUA COOTBETCTBYIOLLEN KHOMKWU [NA NOATBEPHMAEHMA
Mony4YeHnA KpeamuTa, NoAHOCTbIO COrnallaeTca ¢ yCnoBUAMM, MH(OPMALMEN N MPOYMMM MONOKEHNAMM, pa3MeLLLEHHbIMM
Ha COOTBETCTBYIOLLLE CTpaHWLLE, CCbINKE W/UAM [OKyMEHTe, YTO CO3[aeT [ANA KNWEeHTa COOTBETCTBYHOLLME MpaBa,
obAsaTenbcTBa U NpoYMe MpaBOBblE MOCNEACTBUA U UMEET TaKOE ME FOPUAUYECKOE 3HAYEHWE, YTO M MOAMMUCAHHbIN OT
PYKM [LOKYMEHT.

3. MATEXHbIE KAPTbl BAHKA

3.1 MnatexHble KapTbi

3.1.1  Uenbto BbiMycka pebeToBbIx/pacyeTHbIX KapT ABMAETCA 3aMeLLeHUe HanMyHbIX CpencTs besonacHbiM,
YAOOHBIM U BbIFOAHBIM MIATEXHBIM MHCTPYMEHTOM.

3.1.2 [lebetoBble KapTbl MpefHa3HayeHbl ANiA ynpaBneHuA COOCTBEHHbIMM CPeAcTBaMU KapTOAepMaTena u
COBEPLLEHMA CaHKLMOHUPOBAHHbIX OMnepauuii B Npefenax AaHHbIX CPEACTB.

3.1.3 PacyeTHble KapTbl npefHa3HayeHbl [OJA COBEPLUEHWA CaHKLMOHUPOBAHHbIX OMepauuii B npepenax
cobCTBEHHbIX CPEACTB KapTofep:aTtena v npegoctaBneHHoro baHkom osepapadyta unv KpeguTHON NMHUK.

3.1.4 LUenbto BbiNycKa KPeAUTHbIX KapT ABNAETCA KpeauToBaHWe (DU3NYECKUX NUL, Ha NPEANnoYMTaeMblX UMM
YCNOBUAX W NMpejioKeHne KnneHTam Hanbonee BbIFOAHbIX YCIOBUI KPEANTOBAHWA.

3.1.5 baHKk BbiNyckaeT nnaTemHble KapTbl W  OTKPbIBAET COOTBETCTBYIOLLME KapTOYHble cyeTa B
NpenycMOTPeHHbIX Tapud)amy BaatoTax, cornacHo 3aaBKe-odepTe KNneHTa.

3.1.6  [na ncnonb3oBaHWA MnaTeXHON KapTbl HEOOXOAMMO 3HaTb CeaytoLLee:

3.1.7 Jlvuesaa cTopoHa KapTbl MeeT crepytolnii Bup, (Ha npumepe KapTbl barka Visa Classic):

ASHBE

ARDSHININVESTBANK

1. 16-3HauHbIN HOoMep
nnaTemHoWn KapTbl

2. Vma n damunma
KapTopeparensa®

3. Cpok pelicTBMA NnaTemHON KapTbl 4. Jlorotmn nnaTe}HO-pacyeTHOIA
(mecsau, rop) cUCTEMD!
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ObopoTHaa CTOpPOHa KapTbl UMEET CneaytoLnii BUA:

FOR CUSTOMER SERVICE CALL +374 10 584 772, +27 | 10 440 380

5. MaruuTtHaa nonoca
nnaTeXHoON KapTbl

AUTHORIZED SIGNATURE

Unul pwpinp «Upnzhlplgbunpuliys oRQ
6. noﬂoca anAa nognucu ubthwlwUnip)ntll E: Swning quilibint ntw anud
huunpnid up gbpwnwpdlb® p. Gpb.wl,
Q. Lnwuwym * , 13 2hUhUdEunpwUY» BRC

KNNEeHTa htin.' +274 10 584

1his card s the property of “Ardshininvestbank” CJSC.
If found, please retum to “Ardshininvestbank ' CJSC
13 G. Lusavorich street, Yerevan, A menia
Tel. +374 10 584 772

Manufacturer ID Code

7. KoHTaKTHble faHHble baHKa 1 8. Tpex3HauHblii Koj, NPoBEPKM NOAJINHHOCTM MpK
MPOLECCMHIOBOI KOMMaHWUK 6eckoHTaKTHbIX onepauuax (CVV2/CVC2)

BHumaHue: BblweykasaHHble nonA (B 4aCTHOCTM, MarHWTHaA Monoca) Copepmart AaHHble O MnaTemHol KapTe,
KOTOpble, B ClyYae WX JOCTYMHOCTW APYrMM nnLam, MOryT CIyKWUTb MHCTPYMEHTOM AJIA COBEPLUEHWUA MOLLEHHUYECTBa.

*Ha HenepcoHanu3upo8aHHbIX KApMax umaA U pamunus Kapmooepxamens He omobpa;aromcsa, OnA KIUeHMOos-
rOpuOUYecKUX Uy YKA3biBAemcA HAUMEeHOBAHUEe KOMNAHUU, O1A K/IUeHMOo8-UHOUBUOYabHbIX npednpuHumamenel —
neped umeHem u ¢hamunueli ykasoisaemca W/[1, a makxe Ha kapme ykasbisaromca uMa U ¢bamunua ¢baKkmu4eckozo
Kapmodepxamers.

3.1.8  Ecnu y kapTtopepmatena ecTb YyBEPEHHOCTb WN COMHEHWE B AOCTYMHOCTU PEKBU3UTOB MNaTEMHON KapTbl
TPETbUM NMLAM W Yrpo3e B €€ HeCaHKLMOHWPOBaHHOM WCMONb30BaHUM, MOCNEfHEMYy CReayeT He3amepIUTeNbHO
obpaTtnTbea B baHk.

3.1.9 TlnatemHas kapTa MoxeT ObITb rMoBpeMAeHa W3-3a W3MEHEHWA TemnepaTypbl MarHUTHOW Monochbl,
BO3/J,eMCTBMA (DU3NYECKOI CUAIbI UM MO APYrMM NpudrHam. KapTy Henb3a xpaHuTb pALOM C MObUNbHbIM TenedoHoM,
6b1TOBOIT 1 OCPMCHOI TeXHWKON. BaHK NepeBbInycKaeT NOBPEMAEHHYIO KapTy COrnacHo AelcTByOLLMM Tapudam.

3.2 MepcoHanbHbiii naeHTuuKaunoHHblii Homep (PIN-kopa)

3.2.1 PIN-kop, npegHa3Ha4yeH [AA JIMYHOMO MWCMONb30BaHUA W ABNAETCA CPEACTBOM 3allWTbl MPOTUB
HECaHKLMOHMPOBAHHOTO UCMONb30BaHWA NNATEXHON KapTbl U UAEHTUGMKALMMN KINEHTA.

3.2.2 Tpouecc reHepaumu u npepocTaBnenna PIN-kopa  KnueHTy  npepycmaTpuBaeT — cobntopeHue
KOHuAeHuManbHocTH, npu aToM PIN-Kof MOMET 3HaTb TONbKO TOT KapToAepKaTenb, KOMy OH Obli NPeAOCTaBEH.

3.2.3 Kaptopepmatens moxet nonyuntb PIN-kop B 3akpbiTom KoHeepTe vnu no SMS. Mpu nonyyenun PIN-kopa
B 3aKpbITOM KOHBEPTE KapTofepmartenb 0ba3aH NpoBEPUTb M YA0CTOBEPUTLCA B TOM, 4TO PIN-KOHBEPT BpyyaeTtcsa emy B
HEMoBPEKAEHHOM BUAE, B CBA3M C YeM MOANUCHIBAETCA COOTBETCTBYIOLLMIA JOKYMEHT. KNnMeHT nonyyaet ofHopa3oBblil
PIN-kon, no SMS nocne BctaBkn KapTbl B 6aHKoMaT baHka v Hamatua kHonku «[lonyyeHve opHopasosoro PIN-kopa».
KnveHT obasaH HesamepnuTenbHo BBECTU ofHOpa3oBblil PIN-kop, nonyyeHHblii no SMS, v renepuposatb HoBblil PIN-
kog. baHk Bnpase camocToATenbHO onpepenvTb cnocob npegoctaBnednsa PIN-Kopa.

3.2.4 KaptopepxaTenb obasaH obecneunTtb KoHgpupaeHumanbHocTb PIN-kopa v ero HepocTynHOCTb TPeTbUM
muam UCXopA M3 ueneli 6€30MacHOCTU KapTOYHbIX CPeAcTB. BaHK He HeceT OTBETCTBEHHOCTb 3a He3aKOHHOe W
HECaHKLMOHMPOBaHHOE WCMOMb30BaHWe KapTbl BCNEACTBME pasrnalleHus (npepocTtaBneHua) kaptopepmatenem PIN-
KOAa TPETbUM NNLAM.

3.2.5 PIN-Koa nnaTemHON KapTbl He WCMONb3YeTCA ANA COBEPLUEHWA OHMaiH UM OECKOHTAKTHbIX Onepauuii.
CnepoBatenbHo, KapTofepmaTenb He fomweH BBOAWUTb cBoil PIN-kop mpu coBeplueHWUM OHNailH U HGeCKOHTaKTHbIX
onepauuid.

3.2.6 Kaptopepmxatenb momeT nsmeHATb cBoii PIN-kop ¢ nomowpto AOCPO, obenymmBarowmnx JaHHyo ycnyry.
durHaHcoBble 1 NpaBoBble nocnencTeua nsmeHeHna PIN-kopa ¢ nomolybto AOCPO HeceT KapTogepHaTeb.

3.2.7 Ecnu y kaptopepsaTens ecTb YBEPEHHOCTb MM COMHeHuA B ToM, 4To PIN-kop ctan poctyneH TpeTbum
nmuam, Heobxoaumo HesameanmTenbHo namernTb PIN-Kog ¢ nomouybio AOCDHO, obcnymmnBatoLLLMX JaHHYHO yCayry.
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3.2.8 B cnyyae HenpasunbHoro seofa PIN-koga 3 pasa noppsajn, He3aBUCMMO OT MHTEPBANOB MEMAY HUMM,
nnaTexHas KapTa aBTOMaTWYeCKU ONOKMpyeTcA M COBepLUeHWe onepauuii Mo Heil NpuocTaHaBNAMBAETCA, NPU 3TOM
nnaTexHas KapTa He KOHUCKyeTcA 6aHKOMaTOM 1 BO3BPALLAETCA KNEHTY.

3.2.9 [na pa3bnoknpoBkM KapTbl KapTojepaTeNb MOMET MO3BOHUTb B KOMMyHMKaLWOHHbIA LeHTp batka,
nocne Yero, MNPU HaMM4YUM [OCTATOYHbIX OCHOBaHUN JAA  UAEHTUMUKALWM  KapToaepmaTensa, BbINOMAHAETCA
pa3bnoKMpoBKa KapTbl.

3.2.10 TMnatemHble KapTbl, KOH(WCKoBaHHble co cTtopoHbl AOC®PO, BbifatoTCA KapToAepaTeNam Cnefyrowvm
crnocobom:

3.2.10.1 ecnn KapTbl ObinM KoHdMCKoBaHbl B baHKomaTax baHKa, Bbljava KapT ocyllecTBiAeTcA B TedeHue 5
paboynx oHEN co AHA UX KOHMCKaLLMK,

3.2.10.2 ecnn KapTbl bbinn KOHMCKOBaHbI B 6aHKOMaTax 6aHKOB-4neHoB MnaTexHol cuctembl “Apka”, Bblpada
KapT OCyLLECTBAAETCA B ronoBHoMm odmce banka B TedeHne 3 paboumx gHeil co AHA nonyveHnA baHkom ykasaHHbIX
KapT,

3.2.10.3 ecnu KapTbl 6bInn KoHUCKOBaHbI B 6aHKOMaTax 6aHKOB, HE ABAAIOLLMXCA YNeHaMmW MNaTeMHOW CUCTEMDI
“Apka”, Bblgava KapT OCYLLECTBNAETCA B MOPAMKE, YCTAaHOBAEHHOM [AENCTBYIOLLMMU NOKaNbHbIMU HOPMaTUBHbLIMM
aKTammn aHHoro 6aHka, npu 3TomM baHK He HeceT OTBETCTBEHHOCTb 3a YHUUTOMKEHNE KapTbl JaHHbIM OaHKOM.

3.2.11 bBaHK He HeceT OTBETCTBEHHOCTb 3a Bblayy KNMEHTam MnaTemHbIX KapT, KOH(UCKOBaHHbIX B HaHKOMaTax
Apyrux 6aHKoB.

3.2.12 Ecnu knueHT He obpaliaetca B bank B TeueHne 30 KaneHpapHbIX fHell cO OHA KOHUCKALMK MiaTeXHOM
KapTbl, baHK MOMET YHUUYTOMUTL KOH(DUCKOBAHHYIO KapTy.

3.2.13 Bblpaya KOHdMCKOBaHHOI KapTbl OCyLLecTBnAeTCA Npu BusnTe B baHk 1 naeHTudmKaumm kaptopepmarens
Unn ynonHomoyeHHoro um nuua. Mpuyem, B OTAENbHbIX Clyyasax, C paspelueHva baHka, KOH(MCKOBaHHaA MnaTemHasn
KapTa MOMET BblAaBaTbCA KapTOAEPMHATENO MU YNONHOMOYEHHOMY UM NULYY Takme 6aHKOM, KOH(MCKOBABLUMM JaHHYHO
Kapry.

3.2.14 B cnyyae HEBO3MOMHOCTM Bblfa4n KOH(UCKOBAHHOW KapTbl KapTojepmartenb mMomeT obpaTuTbca B baHk
JNIA NepeBbInycKa JaHHON NnaTemHol KapTbl.

3.3 [lpepocraBneHne n akTUBaLUA KapTbl

3.3.1 TpepoctaBneHve lNnaTemHol KapTbl OCYLLLECTBAAETCA NMOCPEACTBOM OTMPaBKM KNMeHTy natemHol KapTbl 1
PIN-koHBepTa (ecnu pna jpaHHoro Bupa KapTbl npepycmoTpeH crnocob npepoctasneHua PIN-kopa B KoHsepTe)
KypbepcKoii (NMo4yToBoW) crysboii Mo yKasaHHOMYy KNMEHTOM afpecy, a B Cryyaax, NpedyCcMOTpPeHHbIX NyHKkTom 3.3.4
HacTOALLUMX MpaBui, TakiKe JMYHO B PykM B ronoBHOM odpuce bBaHka. KnveHT npuHumaeT, 4TOo B Cnydvae
BbinycKa/nepesbinycka lNnaTemHoll kKapTbl, JOMNOAHMTENBbHON KapTbl yaaneHHbIM crocobom, [natemHas KapTa He MomeT
6bITb Bpy4€Ha MHOMY NIMLYy Ha OCHOBaHWM BblAaHHOW KNINEHTOM AOBEPEHHOCTH.

3.3.2 [lebetoBana (pacyeTHad) KapTa OTMpaBNA€TCA MO YyKa3aHHOMY KIMEHTOM afpecy B TeyeHue He Oonee 9
paboumnx AHel nocne nopayn u akuentosaHna BaHkom 3asBKu-opepTbl M HeobXxoaUMbIX AOKymeHTOB. [1pn atom ecnu
KNVEHT yCTaHaBnVBaeT AOMONHWUTENbHOE MpPeAycnoBue ANA BbiMyCcKa MnaTeXHON KapTbl (Hanpumep: nNpepocTaBneHve
KPEAWTHOW NMHUK), TO YKa3aHHbI/ B HACTOALLEM NYHKTE CPOK NPOAJEBAETCA Ha CPOK AN1A NMPUHATUA COOTBETCTBYIOLLLErO
pewenuna. B cnyyae Bbinycka/mepesbinycka [NnaTemHol KapTbl, AOMOMHUTENBHOW KapTbl yAaneHHbIM Crocobom,
lMnaTeHaA KapTa OTNpaBAAETCA KIWEHTY NOCcie onnatbl NPefycMOTPeHHbIX Tapudamn baHka nnaTeeid.

3.3.3 KpenutHaa KapTa OTMpaBiAeTCA MO yKka3aHHOMY KIMEHTOM afpecy B TeuyeHue He bonee 12 pabouwx pHeid
nocne nojayu u akuentoBaHua baHkom 3aABKKU-0depTbl Y HEOOXOAUMBIX AOKYMEHTOB.

3.3.4 B cnyvae oTcyTCTBMA WAM HEROCTYMHOCTU KAWEHTAa Kypbepckaa (moutoBas) cnymba BosBpaliaeT BaHky
nnatexHyto Kapty u (unn) PIN-koHsepT. B paHHOM cnyyae knueHT poneH ceasaTbeA ¢ bankom (LleHTp obcnymumsanma
KNMEHTOB) U COOBLLUTL O NpeanoyMTaeMom crocobe noayyeHua nnateHoin Kaptbl unu PIN-koHBepTa, NpU 3TOM KNNEHT
MOMET 3aKka3aTb MOBTOPHYIO A0CTaBKy nnaTexHol KapTbl unu PIN-koHBepTa cornacHo Tapudpam baHka unm nonyunte ux
NMYHO B ronosHom odpuce baHka.

3.3.5 T[loBTOpHas AoctaBKa ocyllecTBiAeTca B TeueHe 9 pabounx gHell co fHA coBeplueHns 3BoHKa B baHk, npu
3TOM B CNy4ae OTCYTCTBUA KAMEHTA MO yKasaHHOMY afpecy npu NMOBTOPHON AOCTaBKe, BO3BpaLLEeHHaA mnaTexHas KapTa
n (nnn) PIN-koHBepT yHuuTOMatoTCA BaHKoMm.

3.3.6 KnueHT momeT nonyumTb nnatemHyto kapty wnm PIN-koHsepT B ronosHom oduce baHka B Teyenue 3
MecALeB, HauuHaa C 5-oro pabouyero AHA CO JHA COBEpLUEHMA 3BOHKa B baHK. [lo ucTeyeHun ykasaHHOro cpoka
nnatexHaa Kapta u PIN-koHBepT yHu4TOMaroTCA.
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3.3.7 baHK MOMeT TakMe oTnpaBuTb NnaTemHyto Kapty u (unn) PIN-koHBepT B dunnanbl baHka, npegsaputensHo
ussectms o6 aTom KnveHTa. B paHHbIX cnyydasx baHk otnpaenaeTr kapTbl u PIN-koHBepTbl B chunuanbl B Cpoku,
ycTaHoBfieHHble nyHKkTamn 3.3.2 1 3.3.3 HacToALLMX NpaBui.

3.3.8 Wcxopsa n3 ueneit 6esonacHOCTW, MnaTemHble KapTbl MPEAOCTaBAAIOTCA KAMEHTam B 3ab6NOKMPOBaHHOM
(HEaKTMBHOM) COCTOAHWM, MPU 3TOM HEMEPCOHANN3MPOBaHHbIE KapTbl B OTAENbHbIX Cly4asaX MOTYT NpefoCcTaBNATbLCA
TaKMe B aKTUBHOM COCTOAHNM.

3.3.9 [lnatemHaa KapTa akTMBMPYETCA MOCNe NOMyYEeHNA KIMEHTOM KOHBEpTa C MNaTemHol KapToi, B TeYeHue He
6onee ogHoro paboyero AHA Nocne BbINOAHEHWUA BCEX YKa3aHHbIX B KOHBEPTE AeiCTBUIA ANA aKTUBaLMK.

3.3.10 [eiicTBuA No aKTUBaLMK NNaTEMHOW KapTbl NOATBEPHAAIOT (DaKT MNONYYEHNA KIMEHTOM MNaTemHoON KapTbl.

3.3.11 Tlocne yHuyTOMEHWMA nnaTeHbIX KapT no nyHktam 3.2.13, 3.3.5, 3.3.6 n 4.10.6 HacToALMX npasun
KapTOuHbIi CYET NpojonaeT AeiCTBOBaTb WM 3aKpblBaeTCcA B MOPALKE, NPefyCMOTPEHHOM MyHKTOM 4.12 HacToALmx
npaswn.

4. UCNONb30OBAHUE MNATEMHbIX KAPT U BUZLbI OMEPALLUIA

4.1 KapTouHble onepauuu

411 Yuer onepauuii NO NpefoOCTaBAEHHbIM KAapTOLEPMATENO HECKONbKUM MaTEXHbIM KapTam MOMeT
OCYLLLeCTBAATLCA MO OJHOMY KapToYHOMY (DaHKOBCKOMY) cYeTy.

4.1.2 KapTtopepmaTenb MOMET COBeplUaTb CRefytoLiue onepaumu Mo nnaTtexHol KapTe (npu 3Tom onepauum
MOryT 6bITb OrpaHUYeHbl B 3aBUCMMOCTY OT BUAA KapTbl U (MK) YCNOBWiA 3aKNtoYeHHOro ¢ baHkoMm forosopa):

4.1.2.1 nonyyYeHue HaMM4HbIX JEHEMKHbIX CPELCTB Ha TeppuTOpuM U 3a npegenamu Pecnybnvku ApmeHua B fpamax
PA 1 nHoctpaHHoii Bantote (B Tom ymncne, nocpesctsoM AOCPO 1 MHbIX NyHKTOB BbIAAYN HANUYHbIX),

4.1.2.2 onnata ToBapos (paboT, ycnyr, pe3ynbTaToB WHTENNEKTyaNbHOW [EATEeNbHOCTM) Ha TeppuTopum
Pecnybnukn Apmenna B Bantote Pecnybnukm Apmenua, a 3a ee npegenamu (a B Cnydvasx, He 3arpeLleHHbIX
3akoHopatenbcTBom PA, Takie Ha Tepputopum Pecnybnuvku ApmeHua) — B MHOCTpaHHOW BantoTe (B TOM uucne,
nocpeactsom TepmuHanos, AOCPO, nHbix 6aHKOBCKMX YCTPOICTB, @ TakiKe B CETU UHTEPHET),

4.1.2.3 nepeBop, feHemHbIX CPEACTB, B TOM yucie B apamax PA 1 nHoctpaHHoii BantoTe,

4.1.2.4 vHbie onepauun B Bantote Pecnybnmky ApMeHUA U MHOCTPaHHOWN BatoTe, ECAN B OTHOLLEHWUWN HUX 3aKOHOM
WM MPOYUMM HOPMATUBHO-MPABOBbIMM aKTaMu OrpaHUYeHUA He MPeayCMOTPEHbI.

4.1.3 Tlo pebeToBbIM/pacyeTHbIM MM KPEAWTHbIM KapTaM KapTofepMaTeNb MOMET COBepllaTb yKa3aHHble B
nyHkTe 4.1.2 onepauun no OaHKOBCKMM cyeTam, OTKpPbITbIM B Bantote Pecnybnukvn ApmeHusa u (Mnm) MHOCTpaHHON
BastoTe.

4.1.4 KapTtopepmaTenb MOMET COBEpPLUATb OMepaLymn Mo NpeAocTaBleHHON eMy NnaTexHol KapTe B MHOI BantoTe,
OT/IMYHOW OT BantOTbl KapTOYHOrO CYeTa, B MOPALKE W Ha YCNOBMAX, MPEAYyCMOTPEHHbIX 3aKOHOM, HaCTOALLUMM
npaBunaMn 1 COOTBETCTBYIOLL UMW [OroBOpaMu, MyTem nepeyncneHma baHKom nonyyeHHol B pesynbTaTe KOHBEpTaLum
Ba/ItOTbl MO Ha3HayeHWto, 6e3 3a4NCNeHNsa Ha CHET KapToaepHaTena.

4.1.5 HKapTtopepiaTenb COBepLUAET onepaLuy Nno nnaTexHoin KapTe B Npefenax nnaTexHoro nuMuTa.

4.1.6 [na coBeplueHWs onepauuii No nnatemxHoli Kapte baHk mMomeT ycTaHaBnVMBaTb COOTBETCTBYHOLLME NUMUTDI
aBTOpPU3aLMM C LENbIO CAEPHMBAHMA OMEPALMOHHBIX PUCKOB MPU KapTOYHbIX onepauusax. JIuMnTbl aBTOpU3auuu pna
pasfnyHbIX BUAOB KapT W onepauuwii yctaHaBnuBatoTcA Tapudpamu bBaHka. B paHHbIX cnyyasx KapTogepiatenb
COBEpLUAET Ornepauuy Mo NnaTemHol KapTe B Mpefenax nnaTtexHoro NUMMTa, TaKKe C YHYETOM ycTaHoBNEeHHbIX BaHkom
MMWUTOB aBTOpM3aLMK, 3a UcKNtoYeHnem nognyHkta 10.2.7.1 HacToALLMX npaBui.

4.1.7 TlpepycMmoTpeHHble Tapudamm baHKa AMMWUTBI aBTOpM3auMWM MOTYT MPUMEHATBCA MO JIMHUM  OJHOM
onepauuu, obLMX onepauuini U MakCUManbHOW CyMMbl MONYYEHWA HaIMYHOCTM, KONWYECTBA HalW4HbIX onepauuil B
eKeLHEeBHOW, exeHeAeNbHOW, EMEMECAYHOI, FOA0BOI UM UHOW NEPUOAUNYHOCTU.

4.1.8 Onepauun no nnaTemHoN KapTe W (MNKN) aBTOPU3OBaHHbIE Onepauuy oTpamaroTca Ha KapToyHom cueTe B
COOTBETCTBMM C MpaBWNaMy MNaTeMHO-pacyeTHbIX CUCTEM M Ha OCHOBAHWUM MOJyYEHHbIX B YCTAHOBMEHHbI CPOK
MnaTeXHO-pacyeTHbIX JOKYMEHTOB, YTO CYMTAeTCcA MOpyYeHWeM, BblJaHHbIM KapTofepmatenem baHky Ha 3auncneHvie
WK CnvcaHne JeHemHbIX CPeacTB no KapTouHomy cuerTy.

4.2 Onepau,mn no o6HaNUYUBAHUIO N BHECEHUIO HAIMYHbBIX cpeacTts

4.2.1 KaptopepmaTenb MOMeT COBepLlaTb oOnepauuu Mo ObHaIMYMBaHWIO MOCPEACTBOM COOTBETCTBYHOLLMX
AOC®PO, nyHKTOB BblJa4n HanM4YHbIX (YCTAaHOBMEHHbIX B HaHKe TEPMMHANOB) (€CM AaHHbIV MYHKT BbIAayuv HaNUYHbIX
MPUHMMAET KapTbl JaHHOI MiaTEXHO-PAcUYETHON CUCTEMDI), a Takme B Kaccax baHka.
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4.2.2 KapTtopepmaTenb MOMET coBepLuaTb onepauun no obHannymsanuto nocpepctsom AOCPO kak 8 AOCPO
WM NyHKTax Bblpayn HanuuHbix banka, Tak n AOCPO wuanm nyHKTax BbljadyM HanMYHbIX ApPYrux 6GaHKOB,
obcnyMuBaroLLMX KapTbl (MK UX BUAbI) AAHHOW MAaTeMHO-pacyeTHON cucTembl.

4.2.3 KapTtopepmaTenb MOMET COBepLUaTb Onepauuy Mo 3a4MCEHUO HalnW4YHbIX CPeAcTB B Kaccax 6aHKoB K
nocpeacteom AOCDO, obcnymmBaromx KapTtbl (MAM WX BWAbI) [JAHHOW MiaTEMHO-PAacyYeTHON cucTeMbl U C
BO3MOKHOCTbIO BHECEHWUA HAIMYHBIX CPEACTB.

4.2.4 [Ona obHanuumBanua u (WM) 3a4YNUCNEHWUA [eEHEHHbIX CpeAcTB baHKk ycTaHaBnuBaeT Komuccun B
COOTBETCTBUU C AENCTBYHO UMK Tapudpami.

4.2.5 Tlpu coBeplueHnn onepaumii Mo obHaIMYMBAHUIO KOMUCCKA 33 OBHaNMYMBaHWE [EHEMHbIX CPEACTB MOMET
6bITb paccumTaHa M npubaBneHa K 3anpaluvBaemoii CymMme Mpu aBTOpM3auuW, MpW 3TOM ornepauus MomeT ObiTb
OTKNOHEeHa, ecnu obLLaa cymma 3anpoca U KOMUCCUM NPEeBbILLAaeT TMMUAT aBTOPU3aLUK UKW NNATEXHbIA NUMKT.

4.2.6 Tlpu cosepwenun onepauunii no obHannyusaHmio B AOCPO wunu nyHKTax BblJAYM HaAWUYHbIX [PYrux
6aHKOB KOHKPETHbIi 6aHK MOMET ycTaHaBnAMBaTb MHblE KOMWUCCMM 3a OBHanMumMBaHWE WM WHblE KypCbl MOKYMKMW-
Npojam BantoTbl.

4.2.7 bBaHK He HeceT OTBETCTBEHHOCTb 3a B3MMaHWe AOMONHUTENbHbIX KOMUCCUIA MPU COBEPLLEHUN onepauuii no
obHanmumsanuto B AOCPO nnm nyHKTax BblgauM HaNnMyHbIX ApYrux 6aHKOB.

4.2.8 bDBaHK, Ha OCHOBaHWM 3aABNEHWA KIMEHTa, MOMET OMpOTECTOBaTb CYMMY B3bICKaHHOW [OMONHUTENBHON
KOMUCCWM, €eCnu  KapToaepmaTenb He Obin  Hajnexalle OcBefomneH obcnymuBatolwmm 6aHKOM O  B3UMaHWUM
JOMONHUTENBHON KOMUCCUN.

4.2.9 Tpu cosepiennn onepaunii B AOCPO nnm nyHKTax BblAayun HaNUYHbIX B BaltoTe, OTAWYHOW OT BatoTbl
KapToyHoro cyerta, baHk ocyLuecTBaAeT MOKynKky-npogamy [aHHON BantoTbl B MOPAAKE, YCTAaHOBNEHHOM HACTOALLMMU
npasunamu.

4.2.10 3auucnenne B baHK nnatemHo-pacyeTHbIX [OKYMEHTOB no onepauuam obHanuyusanua B AOCPO unm
MyHKTaX BblAAa4M HaMYHbIX U CMIMCAHWE Ha WX OCHOBE JEHEMHbIX CPEACTB C KAPTOYHOIO CYeTa BbIMOMHAETCA B TeYEHUE
He 6onee 2 paboumnx gHein, a 3auncnenne B baHk nnaTemHo-pacHeTHbIX OKYMEHTOB MO OnepaLMAM BHECEHNA HaNUYHbIX
M 3a4McnieHne Ha MX OCHOBE [EHeMHbIX CpeAcTB BbiNonHAeTcA B TeyeHue 1 pabouero pHA. baHk He Hecet
OTBETCTBEHHOCTb 3@ MOTEPU, MOHECEHHbIE KapTOAepHaTeNneM BCNefCTBME HEyYeTa MOCNefHUM YKa3aHHbIX B HACTOALLEM
MYHKTE CPOKOB.

4.2.11 Cymma, BHECEHHaA HaNMYHbIMKM Ha KapTOYHbI CYeT KapTOAEpMaTena, CTaHOBUTCA JOCTYMHOW (aKTMBHOIA)
Ha nnaTexHol KapTe B TeueHve 1 paboyero gHA C MOMEHTa COBEpLUEHUA OMepaLyn.

4.3 be3HanuuHble NnaTeu No Kapre

4.3.1 HKaptopepmatenb MOMeT coBepluaTb 6e3HanMuyHble nnaTemn MO MNnaTexHbIM KapTam MOCPenCcTBOM
TepmuHanos, AOCPO v B cetr MHTEPHET C MOMOLLbIO BUPTYyasbHbIX TEPMUHANOB, €CAW AaHHbIA MYHKT NpUHUMaeT
KapTbl JaHHOI NnaTeMHo-pacyeTHON cUCTeMbI.

4.3.2 bBe3HanuyHble nnatemu Yepes TepMMHaNbl MOFyT OCYLLECTBAATbCA Kak C MOMOLLbIO Kaccupa, Tak M
TepMUHana camoobcnymmBaHua.

4.3.3 bBe3HannyHble onepaLyn Yepes TEPMUHANbl MOTYT OCYLLECTBNATLCA Kak NMOCPeACTBOM 3MEKTPOHHbIX, TaK M
MEXaHWYECKMX TEPMUHANOB (MMMPUHTEPOB), NMPU 3TOM NaTemHble KapTbl, MpefycMaTpuBatoie obA3aTenbHyo
aBTOpM3aLMIO M ABNAIOLLMECA 3MEKTPOHHbIMKU kapTamu (Hanp.: Visa Electron, MasterCard Electronic uan npoune
HeaMbOoCCcMpoBaHHble KapTbl), B MEXaHUYECKUX TEPMUHanax He obcnyKunBatoTCA.

4.3.4 Tlpn coBeplueHun Ge3HaNMYHbIX MNaTeMein pa3pelleHWe Ha MpoBefeHVe OMepaLyn MOMET BblAaBaTbCA
KnveHTom nocpepctBoM Beoga PIN-kopa, nognucaHua ToproBoro Yeka, YteHua QR-kopa v BBOAa Koga MobUNbHOrO
npunoxenna baHka unu GroMeTpuYECKUX AaHHbIX, a NPU CoBepLUEHUN BECKOHTAaKTHbIX Omnepauuii - TOCPeACTBOM BBOAA
CVC2/CVV2 Kopa ¥ OpBHOpa3oBOro koja, nonyyeHHoro no SMS, uan wuHbIM crnocobom, MNpefycMOTPEHHbIM
COOTBETCTBYIOLLLEN MnaTemHo-pacyeTHoi cuctemoii pna cuctembl 3DS, uman nytem coctaBneHuA MMCbMEHHOrO
JBOKYMeHTa.

4.3.5 bBe3HannyHble nnatemu MOryT OCYLUECTBAATbCA B BaltoTe, OTAMYHON OT BaNtoTbl KapTOYHOro CyeTa,
COrNacHO 3aKOHOAATENbCTBY AaHHON cTpaHbl. [1pn atom baHK ocyliecTBnAeT MOKYMKy-npopjamy BantoTbl B MOPALKE,
YCTaHOB/IEHHOM HaCTOALLMMM MpaBuiamu.

4.3.6 Tlpu coBeplleHUM KOHTaKTHbIX 6e3HanMyHbIX oOnepauuii  Kaccup MomeT TpeboBaTb NPEAbABUTHL
YAOCTOBEPAIOLLMIA IMYHOCTb AOKYMEHT.
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4.3.7 an coBepLUEHNN 6e3HaNMYHbIX onepau,miﬁ CnncaHne CpencTB C KAPTOYHOro CHETa KIMUEHTaA, Kak NpaBwUno,
O(bOpMJ'IﬂeTCH I'IpOLI,eCCVIHI'OBOVI KOMnaHueil B TeyeHne He bonee 2 pa6oqu ,D,Hem rnocne nony4exHuAa MH(*)OpMaLI,VIVI 06
onepauun.

4.4 Onepauuu no 3anpocy ocrarka

4.4.1Ycnyra no 3anpocy ocTaTka JOCTyMnHa KapTtogepatento nocpencrsom AOCPO baHka.
4.4.2 Ycnyra no 3anpocy octatka moxeT 6biTb HepocTynHa B AOCPO u nyHKTax Bblgayu HaNMYHbIX APYrux
6aHKOB.

4.5 Kypc BanioTbl, NpUMeEHAEMbIii NPU 3a4YeTe KAPTOYHbIX onepaunii

4.5.1 B KauectBe 06MEHHOro Kypca AnA yKka3aHHbIX B HACTOALLLEM pa3fene onepauuil MOryT NPUMEHATLCA Kypebl,
YCTaHOB/NEHHbIE COOTBETCTBYIOLLLEN YNONHOMOYEHHOI OpraHu3aLmeil Ha faTy ux 3adeta.

45.2 Tlpun 3ayeTe onepauuii, COBEPLUEHHbIX MO MNAAaTEMHbIM KapTam MNaaTemHo-pacyeTHbIx cuctem Visa
International, MasterCard Worldwide, Armenian Card B nyHktax obcnysusanua un AOCPO baHka, nopapok
npuMeHeHna obMeHHOro Kypca BaltoTbl ClefytoLLmnii (Mo Bupam onepauuii, BaatoTe KapTO4HOro cyeTa U NPUMEHAEMbIX
KypcoB BantoT):

4.5.2.1 Ecnu KapTouHblii cyeT B gpamax PA:

Bantota onepaunn

Bup, onepauuu

Hpam PA

[Hpyras santota

Onepauua no cnucaHnio CpPeacTs ¢
KapTOYHOro CYeTa Mo MnaTexHow
KapTe

KoHeepTauma He
NMpPOM3BOAUTCA

YcTaHoBneHHbIi1 baHKom Kypc npopamm
MHBaIOTbI MO OTHOLLEHUIO K Ba/toTe
cyeTa

Onepau,vm Mo 3a4NUCNEeHNIo CPEQCTB Ha
KapTO‘-IHbIVI CYeT Mo nnaTexHon Kapte

KonBepTaums He
Mpou3BOANTCA

YcTaHoBneHHbI BaHKOM Kypc NOKMUMKK
JAaHHO MHOCTPaHHOWN BantoTbl MO
OTHOLLEHMIO K BaNtoTe cyeTa

PesepcuBHble onepauum (reversal) u
Bo3BpaTHble nnaTtemu (chargeback)

KoHBepTaums He
Mpou3BOANTCA

Ob6paTtHblii Kypc MHBantOTbI (Mpw
MOKYMKe — NMPOAamKa, Npu NPoAaHKe -
MOKYMKa) Ha AaTy CoBepLUEeHMUA
nepBUYHOI (OCHOBHOI) onepauum

4.5.2.2 Ecnu KapTouHblli CHET B MHOCTPAHHOI BantoTe:

BantoTa onepauuu
Bug, onepaumu

Lpam PA

[pyras santota

Bantota KapTouHoro cyeta

Onepau,vm no CnncaHuto
CPEACTB C KAPTOYHOro CHETA
Mo NNaTeXHoM Kapte

YcTaHOBNEHHbII
baHkom Kypc
MOKYMKN BantoTbl
cyeTa

YctaHoBneHHbI baHkom
KypC Npojamu no
OTHOLLEHUIO K BaNoTe
onepaLmu 1 Kypc NoKynku
MO OTHOLLEHUIO K BanoTe
cyeTta

KoHBepTaums He
MPOU3BOANTCA

Onepauma no 3a4ncneHmnto
CPeACTB Ha KapTOYHbI cYeT
Mo MNaTEMHOW KapTe

YctaHoBREHHbIN
baHkom Kypc
Npogaxm BantoTbl
cyeta

YcraHoBneHHbI baHkom
KypC MOKYMKW BatoTbl
onepauuu 1 Kypc npoaamu
BaNtoTbl cYeTa

KoHBepTaums He
MPOU3BOANTCA

PeBepcuBHble onepauum
(reversal) n Bo3BpaTHble
nnatexu (chargeback)

PesepcyrBHble Kypcbl MHBantoOThI (MpW MOKYMKe — NMPoAamKa, Npy Npojame -
MOKYyMKa) Ha [aTy COBepLUEHUA NEPBUYHON (OCHOBHOI) onepauum

4.5.3 Tpwu coBeplueHun 1 3a4yeTe onepauuii Ha Tepputopun PA no kaptam BaHka nnaTemHo-pacyeTHbIX cUCTEM
Visa International, MasterCard Worldwide, Armenian Card B nyHkTax obcnysuBaHus (B TOM 4uchne, MyHKTax BblAayu
HannyHbix) 1 AOCPO baHKoB, nonb3ytowmxca ycnyramu npoueccuHrosoro ueHtpa 3A0 “Apmennan Kapa”, nopapok
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NPUMEHEHNA KypcCa MHOCTpaHHOﬁ BaNnkOTbl CJ'Ie,I],yI-OLLI,MVII BantoTOM B3aMMOpac4eToB C O6Cﬂy}KMBa}OLLI,MMVI 6aHKamm

Asnaetca gpam PA.

4.5.3.1 Ecnu KapTouHbIil cyeT B gpamax PA:

Bup onepauuu

Bantota onepaunn

Hpam PA

[pyras santota

Onepauva No cNMcaHnio CPeacTs C
KapTOYHOro CYeTa Mo MnaTexHom
KapTe

KoH BEpTaumna HE Npon3BoanNTCA

YcTaHOBNEHHDIIA 06CNYMMBaOLLMM
6aHKOM KypcC MpoAaM1 MHBANKOTbI MO
OTHOLLEHUIO K BastoTe onepaLuu

Onepauus no 3a4ncneHunto
CPeACTB Ha KapTOYHbIii CYeT Mo
nnaTemHoOW KapTe

KoH BEpTauna HE Npon3BoanNTCA

YcTaHOBNEHHDIIA 06CNYMMBaOLLMM
6aHKOM KypC MOKYMKKU BantoTbl
onepaum

PesepcuBHble onepauum (reversal)

Kypc naHHoli MHBantOTb! NpY COBEPLUEHNM NEPBUYHOI (OCHOBHOIA)
onepauuv

BosspatHbie nnatemu (chargeback)

ObpaTHblii Kypc MHBaNOTbLI (MPU MOKYMKe — Npofama, Npu Npojaxe -
MoKynka) Ha paty 06paboTKu BO3BpaTHOrO MnaTema, MPUMEHEHHbI Mo
OTHOLLEHWIO K BatoTe onepaLuu

4.5.3.2 Ecnu KapToYHbIi cHeT B MHOCTPaHHOI BantoTe:

Bup onepauuu

Bantota onepaunn

Lpam PA

[Lpyras santota

Onepauua no cnvcaHnio CPeacTs C
KapTOYHOrO cYeTa Mo MnaTexHow
KapTe

YctaHoBneHHbIi1 BaHkom Kypc
MOKYMNKW BaNtoTbl CHeTa

YcTaHOBNEHHbI 06CyMMBaIOLLUM
6aHKOM KypC Npofamu BantoTbl
onepaLn N yCTaHOBMEHHbIV BaHKom
KYPC MOKYMKM BatOTbl CYeTa

OI'IepaLI,MFI no 3a4nCneHnto CpeacTB Ha
KapTO‘-IHbIVI CYET Mo MNnaTemHou KapTe

YctaHoBneHHbIi1 BaHkom Kypc
npojamu BantoTbl cyeTa

YcTaHOBNEHHbI 0OCTYMMBAIOLLM
6aHKOM KypC MOKYNKW BantoThbl
onepaLluu 1 ycTaHoBNeHHbI BaHkom
KypC MpoJamu BaatoTbl cyeTa

PesepcuBHble onepauum (reversal)

O6MeHHbIi Kypc, YCTaHOBNEHHbI ANA BankoTbl onepawuy npu
COBEPLLEHWUN NEPBUYHOI (OCHOBHOI) onepaLum, U peBepCcuBHbIA Kypc,
YCTaHOBMEHHbIN AN1A BantoTbl cHeTa (Mpy Hanuymm) (Npu Nnokyrnke -
npojama, Npu NpoAame - NoKynKa)

Bo3spaTHbie nnatexm (chargeback)

O6MmeHHbIIi Kypc, ycTaHOBNEHHbIN obcnymuBatoLLmMm 6aHKOM AnA BantoTbl
onepauuu Ha gaty o6paboTkM BO3BPATHOrO NnaTema, U PEBEPCUBHbII
KypcC, YCTaHOBEHHbIV AfA BaltOTbl cyeTa (Npu Hann4um) Ha paty
0bpaboTkM BO3BpATHOro nnaTea (Npu NOKyrnKe - NpoAama, Npy NpPoAame
- MOKyMKa)
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4.5.4 Tlpu 3a4ete onepauuit no kaptam baHka nnatemHo-pacyetHoit cuctembl MasterCard Worldwide B nyHKTax
obcnysmnBaHmA (B TOM 4ucne, NyHKTax Bbigadn HaamuHblx) n AOCPHO ppyrux 6aHkoB (3a ucknoueHnem OGaHKOB,
onpepfeneHHbix NyHKToMm 4.5.3 HacToALLMX NpaBui), NOPAJOK MPUMEHEHUA Kypca MHOCTPaHHOI BatoTbl ClefytoLLnid:
Ba/IOTOW B3ammopacueToB ¢ obcnysuarowmummn baHkamu asnaetca ponnap CLUA wnm Espo), npu cosepierum
orepauuii B onpepeneHHbIX nnatexHo-pacyeTHol cuctemoir MasterCard Worldwide eBpo-3oHax npumensetca Espo, B
ocTanbHbIx cnyyaax — gonnap CLUA.

4.5.4.1 Ecnu kapTouHblii cueT B gpamax PA:

BantoTa onepauuu
Hpam PA Honnap CLUA Espo [Hpyrasa santota
Bua, onepauum
YcTaHoBNEHHbI
cuctemoii MasterCard
Worldwide kypc
Onepauusa no cnucaHunio YcTaHOBAEHHbIN . WMHBaNOTbI NO
KoHneepTauus YcTaHOBAEHHbIN
CPEACTB C KapPTOYHOrO bankom kypc OTHOLLIEHMIO K
o He Bankom Kypc
cyeTa Mo naaTemHol npopaxu gonnapa Ba/ItOTE onepalmu u
npounssoanTCA npopaxu Espo o
KapTe CLWIA yCTaHOBNEHHbII
baHkom Kypc
npogamu gonnapa
CLIA
YcTaHoBNEHHDI
cuctemoit MasterCard
Worldwide kypc
Onepauma no YcTaHoBNEHHbI . MHBaNKOTbI MO
KonBepTaums YcTaHOBNEHHbIN
3a4MCNEHNIO CPeACTB Ha bankom kypc OTHOLLIEHMIO K
o He bankom kypc
KapTOYHbIii cyeT no MOKYMKKU Jonnapa Ba/ItOTE onepaLmu n
o npoussoanTCA nokynku Espo o
nnaTexHon KapTe CLIA YCTaHOBNEHHbI
baHkom kypc
MOKYMKKM Jonnapa
CLUA
CooTBeTcTBYIOLMIT KypC, ycTaHoBReHHbIV MasterCard Worldwide gna
BaJIOTbI OMepaLyuy Npy COBEPLUEHUN NEPBUYHOI (OCHOBHOIA)
ornepauuu, U peBEPCUBHbIE KypPCbl, YCTaHOBAEHHble BaHKoM AnsA
PesepcuBHbie ponnapa CLUA Ha paty o6paboTkun peBepcuBHOI onepaLum (npu
onepaumu (reversal) MOKYMKe - NPOAama, Npv NPOAAMeE - NMOKyMKa) AA WHbIX BantoT,

oTnYHbIX oT EBpO, U peBepcrBHbIe Kypcbl, yCTaHOBNEHHbIE BaHKkom
ana EBpo (Mpu nokynke - Npogama, Npu Npojame - NOKynKa) ana
onepauumii B EBpo

CooTseTcTBYytOLLMI KypC, ycTaHoBAEHHbI MasterCard Worldwide gna
Ba/ItOTbI onepauun Ha aaty obpaboTkn BO3BpaTHOro niaTema, u
peBepPCUBHbIE Kypcbl, ycTaHoBNeHHble baHkom ana pgonnapa CLUA (npu
MOKYMKe - NPOoAama, npv NPOAAME - NMOKYMNKa) A1A WHbIX BaNtoT,
oTAMYHbIX oT EBpO, 1 peBepcuBHbIe Kypcbl, ycTaHOBNEHHble baHkom
ona EBpo (Mpwv nokynke - npofasa, Npy Npojame - NoKynka) ana
onepauwii B EBpo

BosspatHble nnatemu
(chargeback)

4.5.4.2 Ecnv kapTouHblii cyeT B gonnapax CLUA:
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JIKOTa onepaunn

Bug, onepauuu

Hpam PA

Honnap CLUA

Espo

[Hpyraa santota

Onepauusa no
CMMCaHNIO CPEACTB C
KapTOYHOro cyeTa no

nnaTexHol kapre

YcTaHOBEHHbI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLUEHUIO K BantoTte

KoHBepTauus He
Npou3BOANTCA

YcTaHOBNEHHbII
BaHKom Kypc nokynku
ponnapa CLUA n
npogammn EUR

YcTaHOBREHHbIN
cMcTemoi
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLUEHUIO K

onepauun

BaKlOTE onepaunmn

Onepauua no
3a41CNEHNIO CPEeACTB
Ha KapTO4HbIA cHeT
Mo nnaTexHoW KapTe

YctaHOBREHHbIN
MasterCard
Worldwide

KypC BantoTbl

COOTBETCTBYHOLL i

KoHBepTauma He
MpPOM3BOAUTCA

YcTaHOBNEHHbI
BaHkom Kypc nokynku
EUR v npopasm
ponnapa CLUA

YctaHoBEHHbI
cucTemon
MasterCard
Worldwide kypc
COOTBETCTBYHOLL|ElA
BaNlkOTbl MO
OTHOLWEHUNKO K
BaJtoTe onepaLum

PesepcuBHbie
onepauuu (reversal)

- MOKYMKa)

CootBeTcTBYtOLLMIA Kypc, ycTaHoBNeHHbI MasterCard Worldwide pnsa Bantotbl
onepauuu Npu CoBEPLUEHUN NEPBUYHOI (OCHOBHOIA) onepauun, 1 peBepCHBHbIE KypCbl,
yctaHosneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoThbl
onepaumu) npu obpaboTke peBEPCUBHOIN onepaLum (Mpu NMoKyrke - Npofama, Npu npopame

BosBpaTHble nnatexm
(chargeback)

CootBeTcTBYtOLLMIA Kypc, ycTaHoBneHHbI MasterCard Worldwide pna Bantotbl
onepauuu Ha paty obpaboTKkM BO3BpaTHOIO MnaTema, ¥ PeBEPCUBHbIE KYpChbl,
yctaHosneHHble bankom pna ponnapa CLUA vnu Espo (B 3aBUCHMOCTM OT BantoTbl
onepauuu) (Npu NOKyrnKe - NPoAama, Npy NPOAAME - NMOKYMNKa)

4.5.4.3 Ecnun kapTouHblii cyeT B EBpo:

ntoTa onepauum

Bup, onepauuu

Lpam PA

Lonnap CLUA

Espo

Hpyraa santota

Onepauusa no
CMMCaHUIO CPEACTB C
KapTOYHOro cyeTa no

nnaTemxHol KapTe

YcTaHoOBNEHHBI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
Ba/IOTE onepauuu n
YCTaHOBJIEHHbIN
bankom kypc
nokynku EUR u
npopaxu gonnapa
CLIA

YcTaHOBREHHbI
BaHKoM Kypc MOKynku
EUR 1 npopamm
ponnapa CLUA

KoHBepTaums He
MpOuU3BOANTCA

YcTaHOBNEHHBI
cuctemoit MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHWIO K BastoTe
ornepaumu 1
YCTaHOBNEHHbIN
bankom Kypc nokynkm
EUR v npopasu
ponnapa CLUA

Onepauma no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbI cyeT
Mo nnaTemHol KapTe

YcTaHOBNEHHDI
 MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHMIO K
BaJItOTE onepauuu u
YCTaHOBJNIEHHbIN
bankom kypc
npopaxn EUR n

YcTaHOBNEHHDI
BaHkom Kypc npopamm
EUR v nokynku
ponnapa CLUA

KoHeepTauma He
NPOM3BOAMTCA

YcTaHoBNEHHBIN
cuctemoit MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHWIO K BatoTe
onepauuu
YCTaHOBNEHHbIN
bankom kypc npopam
EUR u nokynku
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MOKYMKK Jonnapa
CLA

ponnapa CLUA

PesepcyBHble
onepauuu (reversal)

CootseTcTBYyIOLLMIA KypC, ycTaHOBNEHHbI MasterCard Worldwide ana santoTbl
onepaLuu Npu CoBepLUEHUN NepBUYHOIA (OCHOBHOIA) onepaLn, U peBepcuBHbIe Kypcbl,
ycTaHoBneHHble baHkom gna ponnapa CLUA wnan EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmn)
npv obpaboTke peBepcMBHOI onepauum (Mpy NMOKyMKe - Npofama, Npu NpofaKe - MNOKyrnKa)

BosBpaTtHble nnatexm
(chargeback)

CootseTcTBYtOLMI KypC, ycTaHoBReHHbI Master Card Worldwide gna santoTbl
onepauuu Ha gaty o6paboTkM BO3BPATHOrO MnaTema, U PeBEPCUBHbIE KYPChbl,
yctaHoBneHHble baHkom gna ponnapa CLUA wnan EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmn)
(Npu noKynKe - Npofama, NP1 NpPoJaKe - NOKyrnKa)

4.5.4.4 Ecnv KapTouHblii cueT B pybnax Pd:

fitoTa onepauum

Bup, onepauuu

[pam PA unu
[pyraa santoTa

Honnap CLUA

Espo

Pybnn Pd

Onepauusa no
CMMCaHNIO CPEACTB C
KapTOYHOro cyeTa Mo

nnaTexHon kapTe

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
BaJIOTE onepaumu u
YCTaHOBJIEHHbI
bankom Kypc
MOKYMKWN BaNtoTbI
cyeTa v NpoAamu
ponnapa CLUA

YcTaHOBNEHHDII
baHkom Kypc
MOKYMKWN BaNtoTbI
cyeTa v NpoAamu
ponnapa CLUA

YcTaHoBNEHHbIN
baHkom Kypc
MOKYMKKN BatOTbI
cyeTa v NpoAamu
Espo

KoHBepTaums He
MPOU3BOANTCA

Onepauma no
3a4MCNEHNIO CPEACTB
Ha KapTOuHbIii cyeT
Mo nnaTexHol KapTe

YcTaHoBNEHHbI
MasterCard
Worldwide kypc
WHBaNOTbI MO
OTHOLLEHUIO K
Ba/ItOTE onepaLmu n
YCTaHOBJIEHHbI
bankom Kypc
npopamu BantoTbl
cyeTa v MoKynKku
ponnapa CLUA

YcTaHOBNEHHBII
bankom kypc
NpogaMm BantoTbl
cyeTa v NMoKymnKu
ponnapa CLUA

YcTaHoBNEHHbI
baHkom Kypc
npopamu BantoTbl
cyeTa v MOKyrmKku
Espo

KonBepTaums He
MPOU3BOANTCA

PeepcuBHbie
onepauuu (reversal)

CooTBeTcTBYOLMIT KypC, ycTaHoBNeHHbI MasterCard Worldwide gna BantoTbl
onepauuu Npu COBEPLUEHUN NEPBUYHOK (OCHOBHOIA) onepauun, 1 peBEPCUBHbIE KypCbl,
yctaHoBneHHble baHkom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTM OT BantoThbl
onepauun) npu obpaboTKe peBepCUBHON onepaLum (Mpu NoKyrnke - Npojama, Npyu npoaame

- MOKYMKa)

BosspatHbie
nnaTemm
(chargeback)

CootseTcTBYytOLMI KypC, ycTaHoBAeHHbI MasterCard Worldwide gna santoTb!
onepauuu Ha gaty o6paboTkn BO3BPATHOrO MNnaTema, U PeBEPCUBHbIE KYpChbl,
yctaHosneHHble bankom gna ponnapa CLUA (npu nokynke - npopasa, Npu npopase -

MOoKynKa)

4.5.5 Tlpu 3ayete onepaumnii no KapTam baHKka nnatemHo-pacuyeTHoli cucTembl Visa International B nyHKTax
obcnyxumBaHvA (B TOM 4ucne, MyHKTax Bblgayu HanmyHblx) 1 AOCPO ppyrux baHkoB (3a uckntoyeHuem 6aHKOB,
onpepfeneHHbix NyHKTom 4.5.3 HacToALLMX NpaBuA), NOPAJOK MPUMEHEHUA Kypca MHOCTPaHHON BantoTbl ClefytoLLnid:
Ba/ILOTOI B3aMmMopacyeTos ¢ obcnymusatoLummn baHkamu asnaetca gonnap CLUA vnu Espo.

4.5.5.1 Ecnv KapTouHbIii cyeT B Apamax PA:



LI 75-30-01-02

Crp.17/ 36

A

Ardshinbank

M paBuna ninaTemHbIX KapT

Pepakuusa: 01

B cune c: —.08.2018r.

a/iloTa onepauunn

Bup, onepaum

Lpam PA

Honnap CLUA

Espo

[pyraa santota

Onepauusa no
CMMCaHNIO CPEACTB C
KapTOYHOro cyeTa Mo

nnaTemHol KapTe

KoHBepTauus He
Mpou3BOANTCA

YctaHOBREHHbIN
baHkom Kypc
npopaxu gonnapa
CLIA

YcTaHOBNEHHDI
bankom kypc
npopamun Espo

YcTaHoBNEHHDI
cuctemoit Visa
International kypc
ponnapa CLUA no
OTHOLLIEHMIO K
Ba/IOTE onepaumu u
YCTaHOBNEHHbII
bankom kypc
npojamu gonnapa
CLUA

Onepauusa no
3a4UCNEHNIO CPEACTB
Ha KapTOYHbIli cyeT
Mo nnaTemHol KapTe

KoHBepTauus He
Mpou3BOANTCA

YcTaHoBIEHHbI
baHkom Kypc
MOKYMKWU Jonnapa
CLUA

YcTaHOBNEHHDIN
bankom kypc
nponammn Espo

YcTaHoBNEHHbI
cuctemoii Visa
International kypc
VHBaNOTbI MO
OTHOLLEHUIO K
Ba/ltoTe onepawumn u
yCTaHOBNEHHbI
baHkom Kypc
MOKYNKW fonnapa
CLIA

PesepcuBHbie
onepauuu (reversal)

CootseTcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna
BatOTbl OMepaLMmn Npu COBEpPLUEHUN NEPBUYHOW (OCHOBHOM)
onepauuu, 1 peBepcuBHbIE Kypebl, yCTaHOBNEHHble BaHkom ans
ponnapa CLUA wnu EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmm) npu
obpaboTke peBepcMBHOI onepaumm (Npu NoKynke - npopama, npu

npopame - NoKyrnka)

BosBpaTHble

CootseTcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna
Ba/IlOTbI Onepauuy Ha Aaty obpaboTkn BO3BpaTHOro niaTexa, 1
peBepcuBHbIE KypCbl, ycTaHoBNeHHble bankom ana gonnapa CLUA wnn

nnaTemm
(chargeback) EBpo (B 3aBMCMMOCTM OT BantoTbl onepawum) Ha gaTy obpaboTku
g BO3BpATHOrO MaTema (Mpy NOKYMKe - NpoAama, npv Npoaame -
MoKynKa)

4.5.5.2 Ecnn kapTouHbIii cyet B gonnapax CLUA:

Bantota onepauum

am PA vnun ppyras
Ap APY Honnap CLUA Espo

Bug, onepauuu

BasoTa

Onepauusa no cnmcaHuto
CPEACTB C KAPTOYHOIO
cyeTa no nnaTexHoi KapTe

YctaHoBneHHbIM Visa
International kypc
ponnapa CLUA no

OTHOLLEHUIO K BaNoTe
onepauuu

KoHBepTauus He
MpPOM3BOAUTCA

YcraHoBneHHbI BaHkom
KypcC MOKYMKW BantoTbl
cyeTa n npopaiu Eepo

Onepauusa no 3a4ncneHnto
CPeAcTB Ha KapTOYHbIA
CYeT Mo MNaTemHon KapTe

YcTtaHoBneHHbIn Visa
International kypc
WHBANOTbI MO OTHOLLIEHWIO
K BaJltoTe onepauuu

KoHeepTauma He
Npon3BOAUTCA

YcraHoBneHHbI BaHkom
Kypc NpoAamu BantoTbl
cyeTa v nokynku Eepo

PeBepcuBHble onepauum
(reversal)

CooTBeTCTBYOLMIT KypC, ycTaHOBEHHbIN Visa International gna Bantotbl
onepawuuu Npu COBEPLUEHUN NEPBUYHOW (OCHOBHO) onepauun, 1 peBEPCUBHbIE
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Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA wnm Espo (B 3aBMCMMOCTH OT
Ba/tOTbI onepaLumn) npu obpaboTke peBepcUBHOI onepaLum (Npu NOKyrnKe -
npoAama, Npu Npojasme - NoKynka)

Bo3BpaTHble nnatemm
(chargeback)

CooteTcTBYIOLLMIA KypC, ycTaHOBAEHHbIN Visa International ana BantoTbl
onepauuu Ha paty 06paboTKu BO3BPaTHOrO MnaTexa, U peBepCUBHbIE KypChbl,
ycTaHosneHHble bankom ana ponnapa CLUA Ha paty o6paboTku Bo3BpaTHOro

nnatexa (Npu NoKymnke - Npojama, npu NpoAaKe - NoKyrka)

4.5.5.3 Ecnu kapTouHbIii cyeT B EBpO:

Bantota onepaunn

Bup, onepauun

[pam PA unu ppyras
Ba/toTa

Honnap CLUA

Espo

Onepauusa no cnucaHunio
CPEeACTB C KapPTOYHOrO
cyeTa Mo nnaTemHoli kapTe

YcrtaHoBneHHbI Visa
International kypc BantoTbl
onepatum,
ycTaHoBNeHHbI BaHkom
KYPC MOKYMNKK1 BantoTbl
cyeTa M Npopamu aonnapa
CLUA

YctaHoBneHHbI baHKkom
KypC MOKYMKKW BantoTbl
cyeTa v Npoaamu Jonnapa
CLIA

KoHBepTauua He
npon3BOAUTCA

Onepauma no 3auvcneqnto
CPEACTB Ha KapTOYHbIN
CYeT Mo MnaTexHol KapTe

YctaHoBneHHbI Visa
International kypc BantoTbl
onepaLuu,
ycTaHOBNeHHbI baHkom
KYpC NpoAamu BantoTbl
cyeTa W MOKYMKW Jonnapa
CLUA

YcraHoBneHHbI baHkom
Kypc NpoAamu BaltoTbl
cyeTa v NOKynkW ponnapa
CLUA

KoHBepTauus He
MPOU3BOANTCA

PesepcuBHbie onepauym
(reversal)

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santoTbl
orepaLuy Npu cCoBepPLUEHUI NEPBUYHOI (OCHOBHOW) onepaLmu, 1 peBEPCUBHbIE
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA unm Espo (B 3aBMCMMOCTH OT

Ba/ItOTbI onepauum) npu obpaboTke pesepcuBHOIA onepauun (Npu NoKynKe -

npofama, Npu Npofame - NokKyrnka)

Bo3BpaTHble nnaTemm
(chargeback)

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santoTbl
onepauuy Ha gaty o6paboTkM BO3BPATHOrO MiaTema, U PeBEPCUBHbBIE KypChbl,
yctaHoBneHHble bankom gna ponnapa CLUA Ha paTty obpaboTku Bo3BpaTHOro

nnaTexa (Npv NOKyNKe - NpoAama, Npy NPOAAME - MOKyMKa)

4.5.5.4 Ecnu KapTouHbIii cueT B pybnax Pd:

JII0Ta onepaunn

Opam PA nan

Bug, onepauuu

Apyraa Bantota

Lonnap CLUA

Espo

Pybnn P®

Onepauua no
CMNCaHWIO CPEACTB C
KapTO4HOro cyeta no

nnaTexHon kapTe

YctaHoBneHHbI Visa
International kypc
ponnapa CLUA no

OTHOLLEHUIO K
Ba/ItoTe onepaLumn u
YCTaHOBJIEHHbI
bankom kypc
MOKYMKN BantoTbl
cyeTa U NpoAamm
ponnapa CLUA

YcTaHOBNEHHDII
bankom kypc
MOKYMKWN BantoTbl
cyeTa MU NpojaMm
ponnapa CLUA

YcTaHOBREHHbIN
baHkom Kypc
MOKYMKN BantoTbl
cyeTa v NpoAamu
Espo

KonBepTaums He
Npou3BOANTCA
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Onepauma no
3a4MCNEHNIO CPEACTB
Ha KapTOuHbIii cyeT
Mo nnaTexHol KapTe

YctaHoBneHHbI Visa
International kypc
Ba/ItOTbI onepauun u
YCTaHOBJIEHHbI
bankom Kypc
npopau BantoTbl
cyeTa v NoKymnku
ponnapa CLUA

YcTaHOBNEHHbI
bankom kypc
npopamu BantoTbl
cyeTa U NMoKymnKu
ponnapa CLUA

YcTaHOBNEHHDI
bankom Kypc
npopau BantoTbl
cyeTa v MoKyrmku
EBpo

KoHBepTaums He
Npou3BOANTCA

PesepcyBHble
onepauuu (reversal)

CootseTcTBYIOLLMIA KypC, ycTaHOBNEHHbIN Visa International ana BantoTbl onepavmu
MpW COBEPLLEHNN NEPBUYHOI (OCHOBHOIA) OnepaLumn, n peBepcuBHbIE KypCbl,
ycTaHoBneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTY OT BantoTbl
onepaumn) npu obpaboTke peBepcHBHOI onepauun (Mpu NMoKynke - Npojama, Npy npojame
- MOKynKa)

BosspatHbie
nnaTtemun
(chargeback)

CootseTcTBYtOLLMIA KypC, YycTaHOBAEHHbIW Visa International pna santoTbl onepauum Ha
naty obpaboTkn BO3BPaTHOroO NiaTema, U PEBEPCUBHbIE KYpPCbl, YCTaHOBNEHHble BaHKoM
pna ponnapa CLUA Ha paty 0bpaboTky BOo3BpaTHOrO naatema (Mpu Mokynke - npogama, npu

NnpofaMe - NoKynka)

4.5.6 Tpu 3ayete onepaumii No kaptam baHka nnatemHo-pacyeTHoli cuctembl MIR B myHkTax obcnysvsaHua (B
TOM ymucne, nyHKkTax Bblgayn HanuyHbix) 1 AOCPO apyrux 6aHkoBs (3a uckntoueHnem H6aHKOB, onpeaeneHHbIX MyHKTOM
4.5.3 HacToALMX NpaBun), MOPAKOK NMPUMEHEHUA Kypca MHOCTPaHHOI BantoTbl CAERyHOLLMIA: BantoTOl B3auMopacyeToB

¢ obcnysuBatoLmmn baHkamu AenaeTca apam PA.
4.5.6.1 Ecnu kapTouHblii cueT B apamax PA:

ajitoTa onepauuun

Bup, onepauuu

Lpam PA

Py6bnu P®

Onepauusa no
CMMUCaHWIO CPEACTB C
KapTO4HOro cyerta no

MnaTexHoN KapTe

KoHBepTauma He NnponsBoauUTCA

YcranosnenHblii [IPC MUP kypc BantoTbl
onepaLum

Onepaumsa no
3a4MCNEHNIO CPeaCTB
Ha KapTOYHbIi cYeT Mo

nnaTeXHON KapTe

KOHBepTaLI,Mﬂ HE Npon3BOAUTCA

YcrtaHosneHHblin [TPC MUP kypc BantoTbl
onepaLuu

PesepcuBHbie
onepauuu (reversal)

PeBepcuBHbIii Kypc, yctaHoBneHHblit NPC MUP pna BantoTbl onepauuv npu
COBEPLLEHNWN NEPBUYHOI (OCHOBHOI) onepaLum (Mpu NMOKyMKe - Npofama, Npyu Npojaxe -
MoKynKa)

BosBpatHble
nnatexu (chargeback)

PesepcuBHbIii kypc, yctaHoBneHHbI INPC MUP pna BantoTbl onepauum Ha paty
06paboTkn BO3BPaTHOrO Nnatema (Mpy NoKyrke - Npojama, Npy NPoAame - NoKynka)

4.5.6.2 Ecnu kapTouHblii cyeT B py6nax Pd:

aj1ioTa onepaunn

Bup onepauuu

Opam PA

Pybnan P® unu ppyras santota

Onepauusa no
CMUCAHMIO CPEACTB C
KapTO4HOro cyera no

MNaTemHon KapTe

YctaHosneHHblin [TPC MUP kypc
BatOTbl ONepaLun 1 yCTaHOBNEHHbII
BaHkom Kypc nokynku pybna PP

YcraHosneHHblin [TPC MUP kypc
BaNtOTbl OnepaLmnu 1 ycTaHoBNeHHbIN BaHkom
Kypc nokynku pybna PP

Onepauusa no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbIi CYET No

YctaHosneHHblin [TPC MUP kypc
Ba/ItOTbI OMepaLym U YCTaHOBNEHHbI
BaHKkom Kypc npogamu pybna PP

YcraHosneHHblin [TPC MUP kypc
Ba/ItOTbI OMepaLymn 1 ycTaHOBEHHbI BaHKkoMm
Kypc npopamu pybna PP
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nnaTemHoi kapTe |

PesepcuBHbIii Kypc, yctaHosneHHblit [TPC MUP ana santoTbl onepauuy npu

PesepcusHble o o
COBEPLUEHNN NEPBUYHOI (OCHOBHOI) onepaLum (Npu NOKyMNKe - Npojama, Npyu Npojame -

onepauuu (reversal)

MOKyrKa)
Bo3spaTHble PesepcusHbIii Kypc, yctaHoneHHblii TPC MUP pna BantoTbl onepaumu Ha paty
nnatemn (chargeback) 06paboTkM BO3BPaTHOrO Nnatema (Mpy NoKyrke - Npojama, Npy NPOAame - NOoKynka)

4.5.7 Ecnn npu ocylwiectBneHnn koHsepTaumiti no nyHktam4.5.2, 4.5.3, 0, 4.5.5 n 4.5.6 HacToAWMX npaBun
HabntopaeTca puck usmeHenusa kKypca gpama PA, baHKk no cBoemy yCMOTpPeHWIO MOMET NnepeaaTb BbITEKaroLLMe U3 TaKux
M3MEHEHWII PUCKM KapToaepiaTtento nyTem 6e3aKkUenTHOro CrnuMcaHWMA C KapTOYHOrO CYeTa CyMMbl B pasMepe
¢puHaHCOBbIX MOTEPb, MOHECEHHbIX UM B pe3ynbTaTe U3MEHEHNA OOMEHHOro Kypca.

4.5.8 Tlpu BHeceHUN cpepcTB Ha KapTouHblid cyeT Yepes AOCPO 3A0 “Ten-Cen” npumeHAeTca Kypc npoparmu
MHBaNIOTbI, YCTaHOBEHHbIi BaHKOM Ha JaTy coBepLUeHMA onepaLun No OTHOLLEHUIO K BaltOTE KapTOYHOro cyeTa (eciu
Ba/toTa KapPTOYHOro cyeTa oTaMyYaeTca ot apama PA).

45.9 Tlpu cosepleHnn BHYTPMOAHKOBCKMX WM MEMAYHAPOAHbIX MEPEBOAOB C KapTOYHOIO  CYeTa,
obHanuunBaHuM cpencTs 6e3 UCMonb3oBaHUA KapTbl, 3a4MCNEHNN CPEACTB B BaNtOTE, OTAUYHONM OT BatoTbl KAPTOYHOrO
cyeTa, a TaKiKe COBEPLUEHWU WHbIX onepauunii 6e3 MCrnonb3oBaHMA NAATEMHOW KapTbl B Clydvasx, MPefycMOTPeHHbIX
[loroBopom, npuMeHAlOTCA Kypcbl Npojamu U (Mnu) MOKYMKW BantoTbl, ycTaHoBAeHHble baHkom Ha paty 3adeta
onepauuy Ha KapTOYHbIi CYeT.

4.5.10 TlpepycmoTpeHHble [loroBopomM BCe KOMWCCUMOHHbIE TMATEMM B3MMAKOTCA C KapTOYHOrO cyeTa Mo
obbasneHHomy LleHTpanbHbiM baHkom PA cpegHemy kypcy, copMMpoBaHHOMY Ha BaltOTHOM PbIHKE.

4.5.11 [ina onepauuii, COBEpPLUEHHbIX C UCMONb30BaHWEM KapT MaTeMHO-pacyeTHbIX cuctem Visa International un
MasterCard Worldwide v npepycmaTpvBaroLLMX KOHBEPTALMIO BatOTbl MO YCTAHOBMAEHHbIM JaHHbIMW CUCTEMAaMU
Kypcam, K cymme onepauuv npubaBnaeTca Komuccua B pasmepe 2% OT CyMMbl JaHHOW onepaumu.

4.6 lnaTtexu B BUpTYanbHoii cpege

4.6.1 TnaTemHble kKapTbl baHKa NO3BONAIOT KAPTOAEPHATENAM UCMONb30BaTb MX (BKNHOYAA UX PEKBU3UTbI) TaKKe B
BUPTyanbHoii cpepe — MHTepHeTe.

4.6.2 lnatemHble KapTbl (BKNtOYaA WX PEKBU3WUTbI) WCMONL3YIOTCA B MHTEPHETE MOCPEACTBOM CUCTEMbI
6e3onacHoct 3D Secure. Onepauun B BUPTyanbHoli cpefe No niaTemHbIM KapTam baHka 6e3 ncnonb3oBaHWA cucTeMbl
3D Secure Bo3MOMHbI TONBKO B Cilyyae, ecnv obcnyxmBaroLuii cainT He 3aluuieH cuctemoit 3D Secure.

4.6.3 C nomowybto cuctembl b6e3onacHoctn 3D Secure BO3MOMHO COBepLUaTh OMepauuv B BUPTYalbHON cpeae C
UCrMonb3oBaHWeM nnaTemHbIx kapT baHKa Bcex MempyHapoAHbix nnatemHo-pacuyeTHbix cuctem (Visa International,
MasterCard Worldwide), ecnn pepmateny ykasaHHbIX KapT 3apeructpuvposanv B baHke cBou mobunbHble Homepa, C
LEeNbl0 KOTOPOro B MPOLLECCMHIOBOM LiEHTpe aKkTWBMpOBaHa ycnyra mno paccbiike SMS-coobLueHnil, u paHHbIn BUA,
KapTbl 0OCNy}MBaeTCA COOTBETCTBYHOLLMM CalNTOM.

4.6.4 KnueHTbl, KOTOpblEe HE 3aperucTpupoBanu B MHpopmaLmoHHoi b6a3e BaHka cBou MobunbHble HOMepa, He
MOryT COBEpLUATb OMnepaLymn Yepes MHTePHET ¢ ucrnonb3osaHvem cuctembl 3D Secure.

4.6.5 lpu coBeplueHUM onepaumii B CETU MHTEPHET, Npu HEOOXOZUMOCTM, pa3pellaeTca BBOJ, TPEX3HAYHOro Koga
CVC2/CVV2, HanevataHHOro Ha 060OpoOTHOI cTOpoHe nnaTemHoll KapTbl. [lpy 3TOM yKasaHHbI Ko MoeT ObITb
MCMONb30BaH Kak B Clyyae NpUMEHEeHWA, Tak U HenpumeHeHna cuctembl 3D Secure Ha obcnysumBatoLLem caitTe.

4.6.6 lNpu coBepLUeHNN MOKYMOK B WHTEPHETE KapTOAEpHaTento COBETYeTCA YAOCTOBEPUTbLCA B TOM, YTO Ha
JaHHOM caiiTe onybnvKoBaHbl MOAWTMKA 3aliuMTbl MpaB KIAMEHTa W KOHTaKTHble JaHHble OpraHusaumu (npu
BO3MOKHOCTU MX CrefyeT NpoBepATb).

4.6.7 Tlpu ncnonb3oBaHWM NNaTemHON KapTbl B CETU UHTEPHET KapToAepaTtenb Ao/mkeH obpallaTtb BHUMaHue Ha
Hannune “samka” (1% https) B cooTBeTCTBYlOLLEeM none obospesatena (browser), rpe 3anuck Secure Sockets Layer
(SSL) unn Secure Web Site cBuaeTenbCTBYIOT O TOM, YTO TONbKO KapTOAEpMaTeNb M MarasvH MMEIOT BO3MOMHOCTb
MPOCMOTpa NAaTeMHbIX AaHHbIX.

4.6.8 Tpun coseplueHnn onepaumini B UHTepHeT-marasmHax BBoj, PIN-kopa He Tpebyetcs, v KapTogepmatenb He
JOMKEH BBOAUTb €ro Mof, Kakum-nubo npepniorom.

4.6.9 lNpu yacTom coBeplUEHUM oOMepaLuii B MHTEPHET-Cpefe KapTojepiartenb JomkeH obpawatb ocoboe
BHMMaHWe Ha Halvyne aHTUBMPYCHBIX NPOrpaMm B CBOEM KOMMbIOTEPE, MOCKONbKY BUMPYCbl MOTYT CTaTb NMPUYMHOW A
OTTOKa MHGOpMaLLMK.
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4.7 TepeBoabl C KapTbl Ha KapTy

4.7.1 KnneHTbl MOTYT OCYLLLECTBNATL MEPEBOAbI C KapThl Ha KapTy Mo nnatemHbiM kaptam yepes AOCPO banka ¢
COOTBETCTBYHOLL MMM BO3MOMHOCTAMM, MOOUIBHOE MpUNoMeHne, ouuManbHblii MHTepHeT caidiT BaHka U TepmuHanbl,
CO3AaHHble ApyruMn 6aHKamy B UHTEPHETE B COOTBETCTBUM C TPeOOBAHUAMM MNATEKHO-PACYETHBIX CUCTEM.

4.8 lpouue 6ecKkoHTaKTHbIe NnaTeMu

4.8.1Tlpoune 6ecKoHTaKTHble onepauuu, B TOM 4Yucie rno4vToBble unu TenedoHHble 3akasbl (Mail Order, Phone
Order) ocyLiecTBnAlOTCA C  WUCMONb30BaHUEM PEKBU3MTOB MAAaTeMHbIX KapT M Ha OCHOBaHMM BblAAHHOIO
KapToAepaTenem nopy4yeHus.

4.8.2 MNpu ocyLuecTBaeHNM NOYTOBbIX UnK TenedoHHbIX 3aKa3oB paspeluaetca nepepada CVC2/CVV2 kopa v uHbIX
PEKBU3NTOB MNaTEKHON KapTbl (3a nckntoyeHnem PIN-kopa) Toproso-cepBUCHbIM NPEANPUATUAM.

4.8.3Mpu ocyLecTBNeHUM MOYTOBbLIX UNK TenedoHHbIX 3aka3os Beog PIN-koga He Tpebyetca, u kapToaepmaTenb
He [O/MKEH BBOAMTb €ro Mo, KakuM-Nnbo npepsaorom.

4.9 YTparta nnaremHol KapTbi

4.9.1B cnyvae yTepyM unM XWLLEHWA NNATEMHOW KapTbl, C LENbio MPUOCTAHOBNEHWA aBTOpU3auuii No KapTe
KapTopepmaTenb 0bA3yeTcA He3aMeITENbHO COoOLLNTL 06 3TOM:

4.9.1.1 BaHky, no KpyrnocytoyHomy Homepy +374 12 222222 vnwn

4.9.1.2 MpoueccnHroBoii KOMNaHum, No KpyrinocytouHomy Homepy +374 10 592222 nnu

4.9.1.3 MnatexHo-pacyeTHOil cucTeme B Cly4ae HaxOMAeHWA 3a rpaHuueil U HepocTynHocTM baHka unm
MPOLLECCMHrOBOI KOMNaHUW, MO3BOHMB ANA KapT Visa no kpyrnocytouHomy Homepy - +1(410) 581-99-94 unu +1(410)
581-38-36, ana kapt MasterCard - +1-80 0-627-8372 (8 CLUA) +1-636-722-7111 (3a npepenamu CLLUA). TMpu atom
nocne yBeAOMIEHWA MNaTEMHO-PACYETHbIX CUCTEM KapTofepaTtenb AomKeH nonpobosaTb ceA3aTbcA ¢ baHkom B
MaKCMMaNbHO BO3MOMHbIE KOPOTKWNE CPOKMU.

4.9.2[NpunocTaHoBneHne aBTOpU3aLMil MO MNaTeMHON KapTe B MporpammHbIx cuctemax baHka, [MpoueccuHrosoit
KomnaHun unm lNnatemHo-pacyeTHbIX CUCTEM HE O3HAYaeT, YTO MUCMONb30BaHUE YTEPAHHON NNaTeXHON KapTbl (BKItOYanA
€e PEeKBU3MTOB) MOJHOCTBIO NMPUOCTaHOBAEeHO. B AaHHOM cnyyae NpUOCTaHaBIMBAIOTCA TONbKO OMepaLyu, noanexallme
aBTOpPU3aLMM, U KapTOfAepHaTeNlb MOMET MOHECTVM (PMHAHCOBbIE MOTEPU MO TEM OMEPALVAM, KOTOpble He Moajemart
aBTOpPU3aLMM, HECMOTPA Ha TO, YTO CaHKLUMOHMPOBAaHHblE HEABTOPW30BaHHble OMepauuy COBEPLUAIOTCA PEfKO U B
OTHOLLEHWUWN HWX LBENCTBYIOT CyMMapHble NMMUTbI B 3aBUCKMOCTM OT CTpaHbl U BuAa onepauuu. [py 3Tom HacToAmiA
MYHKT HEe OTHOCUTCA K TEM 3NEKTPOHHbIM KapTam baHKa, koTopble TpebytoT aBTOpU3aumio Ana Kampoi onepauum (Visa
Electron, Maestro/Cirrus).

4.9.3[1nA nonHoro npuocTaHOBNEHWUA (O6NOKMPOBKM) MCMONb30BaHWA MNATEMHON KapTbl KapTogepmaTenb obasaH
coobwntb banky, [lpoueccuHroBoit KomnaHwuu unu [natemHo-pacyeTHbIM cucTeMaM O TOM, YTO Kpome
NPpUOCTaHOBEHWUA aBTOPU3ALLMM KeNaeT Nonb3oBaTbCA TakKe ycnyroit Stop-list.

4.9.4 TMpunoctaHoBneHWe aBTOpM3auMii NO NnaTemHoW KapTe U BKNtOYeHWe B cnuncok Stop-list ocywectBnaeTcsa
cornacHo Tapudam baHka.

4.9.5 Ecim B cnyyae yTepu WM XULLEHWA MNaTEXHON KapTbl KapTofepmartenb He TpebyeT mpuocTaHOBNEHWA
aBTOpM3auuii M He nonb3yetca ycnyroit Stop-list, To nocnepgHuiA HeceT puck oTpuLATENbHbIX MOCNEACTBUI NO AMHUM
BCEX HEaBTOPW30BaHHbIX Onepawuuii, He3aBUCUMO OT hpaKkTa OTCYTCTBMA BWHbI, NMpU 3ToM BaHK HeceT OTBETCTBEHHOCTb
TOMBKO MO IMHUW aBTOPW30BaHHBIX ONepaLLnii.

4.9.6 lMnatexHaA kapTa BkatovaetcA B Stop-list v BanuanpyeTca cornacHo npaBunam MempyHapoAHbIX MNaTemHo-
pacyeTHbIX CUCTEM.

4.9.7 lna pa3bnokmpoBkW aBTOpu3auMil M yAaneHua nnaTtemHoin kapTbl u3 cnvcka Stop-list kapTopepmatens
0b6a3aH obpatutbea B baHk.

4.9.8 Pa3bnokvpoBKa aBTOpU3aLLuil Mo NnaTeKHON KapTe OCyLLLeCTBAAETCA cornacHo Tapudgam baHka.

4.9.9 B cnyyae yTepu WnM XULLEHMA MnaTeMHON KapTbl KapTogepimaTtenb MoxeT obpatuTbca B baHKk pAnsa
nepeBbINycKa NiaTeXHON KapTbl C HOBbIMW PEKBU3UTAMM.

4.9.10 MNepesbinyck nnaTemHol KapTbl OCyLiecTBAAeTCA cornacHo Tapudam baHka B TeuyeHue 4 paboumx pHeid
nocne npuvema CooTBETCTBYIOLLLEW 3aABKM.

4.10 Cpok pelicTBus nnarexHol KapTbl

4.10.1 Cpok peiicTBMA NnaTEXHON KapTbl ykasbiBaeTcA Ha ee nuueBoit cTopoHe B dopmate MM/TT (mecau/rog),
T.€. MaTexHaA KapTa LefCTBUTENbHA JO MOCNEfHEro kaneHaapHoro oHA AaHHOro mecAua jaHHoro roga. lNpu 3Tom Ha
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NULLEBOIA CTOPOHE MNaTeMHOI KapTbl B HEKOTOPbIX Cly4asx (B 3aBUCUMOCTU OT BUa KapTbl) MOMET yKa3blBaTbCA TaKme
Hayano cpoka ee feicTBuA.

4.10.2 lMnatexHan KapTa BeNcTBUTENbHA TONBKO B MEPUOS, OT Hayana Jo0 KOHLA CPOKa ee AelicTBuA.

4.10.3 baHk MOMeT aBTOMATMYECKM OCYLLECTBUTb CPOYHbIN MEPEBbIMYCK NnaTemHol KapTbl 3a 2 MecAua [o
ucTeyeHna cpoka ee peiicteuA. [py 3TomM nepeBbINyCKy MOAJEMAT NnaTemHble KapTbl, KOTOPble Ha MOMEHT WX
nepeBbIMycka UMEIOT aKTUBHbINA (AeicTBytowmnid) ctatyc. Ecnu Ha MOMEHT CPOYHOro MepeBbirnycka MnaTemHoON KapTbl
JaHHbI BMA, KapTbl 6onblie He BbinyckaetcA baHkom, To BaHK MOMeT BbIMYCTUTb [LJIA KapTOAepMaTena TaKyto
nnaTexHyto KapTy, KoTopaa Hanbonee COOTBETCTBYET BUAY M YCIIOBUAM KapTbl, NOANEKALLLEN NEPEBbIMNYCKY.

4.10.4 Mo wucTeyeHUM cpoKa [EACTBMA MNnaTemHon KapTbl DBaHK aBTOMaTWYECKM OCYLLLECTBAET CPOYHbIA
nepeBbINyCK KapTbl B CNeAyOWMUX Cyyanx, €M MHOe He NpefycMOTPeHo Tapudamu 1 yCnoBUAMM NPefoCTaBAEHNA U
obcnysunBaHnA JaHHOro BMAA KapTbl:

4.10.4.1 [ina pebeToBbIX (pacyeTHbIX) KapT:

e MPU HaM4YKUK, KaK MUHUMYM, OAHOI onepauun no AebeToBaHUIO NN KPEAUTOBAHMIO CHeTa (3a UCKIoYEHMEM
ornepaLuii no ynnate NpoLEHTOB), COBEPLUEHHON B TeuyeHne 3 MecALEeB, NPeALLECTBYIOLLMX MECALY NPUHATUA peLLeHNs
0 nepeBbINyCcKe NnaTemHon KapTbl U (Mnn),

eecnn Ha JaTy MPWHATUA pELLeHMA O MepPeBbIMyCKe MNATEKHON KapTbl CyMMa OCTaTKa KapTOYHOro cueta
KapTojepiaTtena paBHa WM MpeBbillaeT NpefycMoTpeHHble Tapudpamu nnaty 3a obciymmBaHne AaHHOro BUAA KapTbl 3a
2 roga v (unun),

e €CNV K MATEKHOIN KapTe Ha CPOK ee AeiiCTBMA MpuBA3aHa AeliCTBYIOLLAA KpeauTHaA NHUA.

4.10.4.2 [nAa KpepuTHbIX KapT:

® ECNN CPOK KPEeAWUTHOW NUHWUM, MPUBA3AHHON K KPEAUTHON KapTe, MpPEeBbILIAET CPOK AENCTBUA MNaTemHou
KapTbl.

4.10.5 Ecnu kapTopepmaTenb He enaeT nepeBbiNyCTUThL MNaTeMHyto KapTy, OH 0bA3aH coobLmnTb 06 3ToM baHky
3a TpU MecAua A0 UCTEYEHMA cpoka AeicTBuA KapTbl. Ecnu kaptopepmatens He usBellaeT baHk B npeaycMoTpeHHOM
HacTOALLMMU NpaBuiamn MOPALKE O CBOEM HECOrnacuu KacaTeNbHO BbiMycka MnaTeHoi kapTbl no nyHKTy 4.10.3 nnu
obcnymmBaHMA NO BbINYLLEHHOW KapTe, TO OTHOLLEHWA Mexay baHkom u KapTofepmatens NpojomKatoT AeiicTBoBaTb B
nopApke, NPefycMOTPeHHOM [loroBOpOM 1 HaCTOALLMMU NpaBuiamm.

4.10.6 B cnyyae HeBocTpebOBaHMA KapTofepmaTenem niaTeXHON KapTbl B TedeHne 3 MeCALEB C jJatbl ee
nepeBbinycka, baHK MOMET YHUUTOXMTL NePEBbINYLLEHHYIO KapTy U He BO3BpaLLaTh yAepHaHHY KOMUCCUIO.

4.10.7 TnaTemHble KapTbl, CPOK BENCTBUA KOTOPbIX UCTEK, MOANEHKAT YHUUTOMEHNIO CO CTOPOHBI KIVEHTA.

4.10.8 KapTopepmaTenb HeceT MOHYIO OTBETCTBEHHOCTb 3a (PMHAHCOBbIE MOTEPU, BbITEKAIOLLME U3 HE3AKOHHOTO
UCMONb30BaHWA MNATEMKHbIX KapT (MAM WX PEKBU3UTOB), CPOK MElCTBMA KOTOPbIX WCTEK, M KOTOpble He Obliu
YHUUTOMEHBI UM, HE3aBUCUMO OT (paKTa OTCYTCTBMA €ro BUHbI.

4.11 TllpoueHTHaA cTaBKa, HaYMCNAEMasA Ha OCTaTOK KAPTOYHOrO cyeTa

4.11.1 BaHK exe[HEBHO HAYMCNAET HA OCTATOK KAPTOYHOrO cYeTa KIMEHTA MPOLEHTbI MO MPOCTOi (HOMUHANBHOW)
MPOLEHTHOW CTaBKe CcornacHo peicTteytowium Tapudpam baHka, npu 3Tom pna  onepauuii, COBEPLUEHHbIX C
UCMONb30BaHNEM MNATEXHOW KapTbl UM ee PEKBU3UTOB, HO (PAKTUYECKN He 3auTeHHbIX, MPOLEHTbI HAYUCIAETCA K
ocTaTky, chopMMpoBaHHOMY MO (PaKTy COBEPLLUEHWA OMepaLy Ha NepUog 4O UX (PaKTUHECKOrO 3a4eTa.

4.11.2 Bbinnata HauYMCNEHHbIX MPOLEHTOB OCYLLECTBAAETCA pa3 B KBapTal, a MPOLEHTbl, HE BbIMNayeHHblE MO
(haKTy 3aKpbITUA KAPTOYHOTO CYeTa — B leHb 3aKPbITUA AAHHOIO CYeTa.

4.12 3akpbiTMe NnaTexHOI KapTbl N KAPTOYHOIO CYeTa

4.12.1 3aKpbiTMe NnaTeMHON KapTbl OCYLUECTBAAETCA Ha OCHOBAaHUM MUCbMEHHOTO 3aABNEHWA KapToAepiKaTens
nmbo Mo UCTEYEHUN CPOKa ee [eNCTBUA U HEBO3MOMKHOCTU ee NepeBbInycka B MOPALKE, NPefycCMOTPEHHOM HacTOALL MMM
npaeBvnamu MM B ciyyae, npepycMoTpeHHom Tapudpamm banka. [lnA 3aKpbiTMA MnaTtemHol KapTbl KapToAepmaTtenb
MomeT obpaTuTbca B BaHk Takme no3soHuB B KommyHMKauMoHHbIN ueHTp baHka. B cnyyvae obpalueHus B baHk pns
3aKpbITWA MNaTexHo KapTbl Mo TenedoHy, NMPU HanUyuMM AOCTAaTOYHbIX OCHOBaHWI ANA UAEHTUUKaLMM pepmaTens
KapTbl MnaTexHas KapTa 3aKpblBaeTca.

4.12.2 3aKpblTMe KapTO4HOro cyeta u npekpalieHve [loroBopa OCyLLECTBNAETCA Ha OCHOBaHUW MUCbMEHHOMO
3aABNEHWA KapTOAepMaTena WAM MyTEM OCYLLECTBNEHUA KapTofepmaTeneMm TenedOHHOro 3BOHKA B MOPAJKE,
npepycmotpeHHoM nyHkTamu 13.1.4, 13.1.5 HacToAwmMx npaswun, nMb60 B OJHOCTOPOHHEM MOPALKE, MO MHULMATUBE
BaHKa, B cnyyae ecnv KapTofepaTesb He COBepLUan ornepauuv rno nnaTexHol kapte B Teuenue 1 roga u (unu) B cnyyae
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HEMCMONHEHNA WM HEeHaANEeKallero WCMoNHeHua KapTogepmartenem obasatenbcts no nyHkty 10.1.18 HacToALmx
npaswn.

B cnyyae obpaluenna B baHk AnA 3aKkpbiTMA KapTO4HOro cyeta M npekpaiieHus [lorosopa no TenedpoHy, npu
Ha/IM4MM [OCTATOYHbIX OCHOBaHWIA ANA NAEHTUUKaLMN AepxaTena KapTbl NnaTeMHaA KapTa 3aKpblBaeTca, U feicTeue
[lorosopa npekpatuaerca. B naHHOM cnyyae [OCTYMNHbIN OCTaTOK Ha KAPTOYHOM CHETe MOMET ObITb NepeBefeH Ha CYeT,
OTKPbITbI KapToAepMaTenem Wau TPeTbUM NMLOM B BaHke MO COOTBETCTBYIOLLLEMY PacMOPAKEHWIO KapTofepmaTens.
Mpn 3tom B cnyyae nepesofja AOCTYMHOrO ocTaTka Ha APYroil CYeT, OTAWYHbIA OT BaltOTbl KapTOYHOrO CYeTa,
KOHBEPTaLIMA OCYLLLECTBIAETCA MO COOTBETCTBYHOLL,EMy Tekyliemy Kypcy baHka. OctaTok cpeacTs Ha KapTO4YHOM cyeTe
MOMeET ObITb Npu3HaH JoxofomM baHka No cooTBeTCTBYIOLLLEMY PacrOPAMEHUIO KapToaepHaTena.

Mpu oTcyTcTBUM pacnopsmeHna KnveHTa o Mpu3HaHUKM MMEIOLLLErocA ocTaTKa Ha cyeTe Aoxofom baHka wim
NepeBoJiEe ero Ha [pPYyroii CHeT, KapTOYHbI CYET He 3aKpblBaeTcA U AelicTBue JJorosopa He npekpatlaeTca.

KpeanTHaa nuHMA, npuBAsaHHas K cyeTy no TenedpoHy (Mpu Hanuumum), mMomeT ObiTb 3aKpbiTa TOAbKO Npu
OTCYTCTBUM 06A3aTENLCTB MO AAHHOW KPEANTHOW NMHUN.

4.13 Tlepepacxop nnaTeXHoro numuTa

4.13.1 bBaHk cornacHo JeicTByroLLMM TapudaM YycTaHaBiIMBAaeT COOTBETCTBYIOLLYIO MEH 3a Mepepacxof,
NnaTeXHOro TMMUTA.

4.13.2 Tlepepacxof NNaTeMHOrO NIUMMUTA MOMET BO3HUKHYTb, B YACTHOCTU, B CIEAYIOLLMX CTyYanAXx:

4.13.2.1CoBeplueHne onepaumii no obHanuumsaHuto. [louTn Bce onepauuy Mo O6HANMUMBAHUIO CPEACTB
BK/IIOYAIOT KOMUCCUOHHbIE MIaTEXM, KOTOPblE MCUUCIAIOTCA Yepe3 OAMH WKW HECKONbKO AHEW Mocne CcoBepLUeHMA
onepauuu, C y4eTom faTbl 3a4veTa AaHHol onepaumn. Ecnn Ha KapTOYHOM cyeTe KapTofepMaTena HeT JOCTaTOYHbIX
cpencTB (octatka) A UCMONb30BaHWA, MPKU PacyeTe KOMWCCUOHHBIX MnaTemell BO3HWKAeT Mepepacxof, NaaTemHoro
nmmMunTa.

4.13.2.2 CoseplieHne onepauuii B Bantote, OTAU4YHON OT BantoTbl cyeta. O6bIYHO KapTOYHble oOnepaluu
coBepLUatoTCA B [BYX 3Tanax: 3amMopamuBaHMe CYyMMbl Ha KapTOYHOM CYeTe, janee pacxof (cnucaHue) cpepcts c
KapTOYHOro cyeta (3a4eT onepauuu).

4.13.2.3 Ecnu Bantota onepauMm OTIMYAeTCA OT BallOTbl KapTOYHOrO cyeTa, TO 3amopaMvBaHUE CyMMbl
ornepauuu NPOU3BOAMUTCA MO COOTBETCTBYIOLLLEMy Kypcy BantoTbl. [lanee, npu haKTMHECKOM B3MMaHUM CyMMbl (3aueTe
onepauuu) Yepes HeCKONbKO [Hel, B pe3yibTaTe W3MEHEeHMA Kypca BaltoTbl (DaKTUYECKM B3MMaeMas CyMMa MOMeT
6bI1Tb 60/bLLE 3aMOPOMEHHON CyMMbI, YTO, B CBOKO OYepefb, MOXET 06pa3oBaTh NMepepacxof NIaTemHoOro nMmmTa.

4.13.2.4CoBeplueHne HeaBTOPU3OBaHHbIX onepaunii. B HEKOTOpPbIX NyHKTax TOProBAM MpU COBepLUEHUN
onepaumii aBTopu3alyA HE BbIMOMHAETCA, T.e. He MPOBEPAETCA HalMuMe [OCTaTOYHbIX CPEACTB Ha KApPTOYHOM CyeTe
JNA coBeplueHus onepauuu. B pesynbtate 3amopamvBaHuWe CyMMbl HE BbIMOSHAETCA M Ha KapTOYHOM CYeTe OHa He
OTpaMaeTCA Kak 3aMOpOMEHHas (aBTOpPWU3OBaHHaA), T.e. KaK (PaKTUYECKM WCMONb30BaHHaA KapTofepMmaTefneM cymma.
OpHako, yepe3 HeKoTopoe BpeMA (Mpu 3ayeTe onepawyun) Mocne CNucaHUA CyMMbl C KAPTOYHOrO CYeTa U OTCYTCTBUMA
JOCTYNHOrO OCTaTKa, BO3HWMKAET Nepepacxof, NNaTemHoro aMmuTa.

4.13.2.5 HaxonneHue npoueHToB. Eciin Ha KapTOYHbIN cYeT Obin OTKPLIT KPeaUTHbIN AIUMUT (MO KPeSUTHbLIM WiKn
pacyeTHbIM KapTam), TO B OMNpefeneHHble [HU MecALa, COrnacHo 3akntoyeHHoMy c baHkom porosopy, mo yvactu
UCMONb30BaHHON KPeAWTHOW nuHUKM GyAyT HakanaMBaTbCA MPOLEHTbI, U B Clyyae OTCYyTCTBMA AOCTYMHOrO octatka Ha
KapTOYHOM cYeTe (B TOM 4YMCIE, HEWCMONb30BaHHOW YacTW KPEAWTHON nuMHWMKM) 0b6pas3oBbIBAETCA MNEpPEepPacxop
nnaTeXHOro TMMUTA.

4.13.2.6 Kaptbl, npepoctaBneHHble Mo AbroTHbiM Tapudpam. Ecnn nnatexHas kapta 6bina BbinylieHa Mo
NbroTHbIM Tapudpam (B TOM 4WClle, B pamKax 3aprnaTHbIX MPOEKTOB) UM 3a onpegeneHHble ycnyru bBaHka
KapTogepiaTtento ObiM NpefocTaBieHbl COOTBETCTBYIOLLME NbroThbl, TO MpW OOCNyMMBAHWUM NAATEMHOW KapTbl MO
CTaHAApPTHbIM Tapudam B crnyyasX, NpefycMOTPEHHbIX HAaCTOALLMMM MpaBuiaamu, B3MMaHWE KOMWUCCUMOHHbIX MNnaTemelt
MOMET NPUBECTU K NEPepacxopy NaTemHoro nMmuTa.

4.13.2.7 lpoyne KOMUCCHOHHDbIe NnaTexu. [1Ipn NcCnonb3oBaHWUK NNATEMHON KapTbl C KAPTOYHOroO cyeta MOryT
YAEPHMBATLCA NMPEAYCMOTPEHHbIe TapudamMn KOMUCCUOHHbIE, B TOM YWCle mnaTa 3a rofosoe obciymuBaHWe KapTbl,
nnata 3a paccbinky SMS-coobiiennii 1 T.4. B cnyvae oTcyTcTBUA [OCTYMHOIO OCTaTKa Ha KApPTOYHOM CYETE yKasaHHble
BbILLE YAepHaH1A MOTYT MPUBECTU K Nepepacxofdy NnaTexHoro MMMmuTa.

4.13.2.8 CHuxeHue kpeautHoro numuta. Ecnu knueHT npepcraBun BaHKy odpepTy Ha CHUMKEHWE KPEmUTHOro
nMMKUTa, KoTopaa Obina aKLenToBaHa MOCNEAHUM, M A0 CHWMEHUA KPeOUTHOro IMMMTA Ha yKa3aHHYI B 3aABKE CyMMY
KNVEHT COBEPLLUN OMepaLmio C UCMONb30BaHUEM KapTbl UM €€ PEKBM3UTOB Ha CyMMy, KOTopas cTana bbl HEQOCTYNHOM
€My MOC/Ee CHUMEHUA KPegUTHOrO NIMMUTA, TO MOMKET BO3HWKHYTb NMepepacxof, nnatexHoro numuTta. lNpu 3tom odeprta
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Ha CHWMEHWUE KPEAWUTHOro /nInuMnTa CHUTAETCA aKLLeI'ITOBaHHOﬁ baHkom ¢ MomeHTa NPUHATNA BaHkom Mep no
BbIMOJIHEHNIO YyKa3aHHbIX B Helt ycnosmh’.

4.14 O6cnyxuBaHue 6bICTPbIX JeHEMXHbIX NEPEBOJOB Yepe3 KOMMYHUKALMOHHDBIA LEHTp

4.14.1 O6cnymmBaHue ObICTPbIX AEHEMHbIX NepeBofoB Yepe3 KOMMyHWKAUMOHHbBIN LEHTP AOCTYNHO ANA BCex
KapTopepmatenein baHka.

4.14.2 TlocpencTsom TenedOHHON CBA3M KapToAepaTenb OTBEYAET Ha BOMPOChI COOTBETCTBYIOLLLErO COTPYAHUKA
baHKa 1 NpoxoAnT UAeHTUUKaLMIO, MOCNE Yero OH MOMET NMONb30BaThCA CNEAYIOLLMMN BaHKOBCKMMM yCyramu:

e nonydeHne unHdopmauum o6 afpecoBaHHOM €My MEPEBOAE MO COTPyAHUYaloWMMm ¢ baHkoM cuctemam
6bICTPbIX AEHEMHbIX NEPEBOAOB,

e 3aYMCNEHME Ha KapTOYHbI CYET CyMMbl MepeBofa, MOMyYEHHOro MO COTpyAHUYarowmum ¢ baHkom
cucTemam BbICTpbIX LEHEMHbIX NEPEBOLOB,

e KOHBEpTaLUMA CyMMbl MEPEBOJA WM 3a4YUCNEHWE Ha KapTOYHbI CYET No ycTaHoBAeHHOMY DbaHkom pns
JaHHOW ycnyrn nbroTHOMY Kypcy, €Ciu BaltoTa KapTOYHOro cyeTa OTAMYaeTcA OT BaltoTbl MONYYEHHOrO AEHEMHOro
nepeBofa.

4.14.3 BaHk vMeeT MpaBO OTKa3aTb KapTOAEPMATENO B WAEHTU(PMKALMM U MPOBEAEHUU YKa3aHHbIX B MyHKTE
4.14.2 onepauuii, ecim NocnegHW He OTBEYAET UMW HEMPaBWUIbHO OTBEYAET Ha 3afaHHble BOMPOCHI (MM Ha OJUH UX
HUX), a TaKKe B CNy4asXx, KOrja npepcraBieHHble Aaa MaeHTUKKaLMM AaHHble HEefeNCTBUTENbHDI.

4.14.4 Ucxopa un3 ueneii 6esonacHocTn, baHK MOMET ycTaHaBNMBaTb MaKCUMasbHbI TMMUT Ha OfHY Oonepauuto, a
TaKiKe [HEBHble, MECAYHble NUMUTbI AJA onepaumii no obcnymuBaHUIO ObICTPbIX AEHEeXHbIX MEPeBOAOB Yepe3
KoMMyHVKaLMOHHbIN LEHTP.

4.14.5 3aBepeHviem (NognmcaHWem) nnaTemHbix NOpyYeHUii, NPeaycMOTPeHHbIX MyHKTOM 4.14 HacToALLmMx npaswun,
CYMTaEeTCA YCTHOE MOATBEPHAEHNE onepaLmuu nocne naeHTUUKaLMn KnmeHTa.

4.14.6 TenedboHHble 3BOHKW, OCyLLECTBAAEMble B XOofe ObCnyMMBaHMA ObICTPbIX AEHEeMHbIX MNepeBofoB Yepes
KoMMyHUKaLMOHHBIN LEeHTp, 3anucbiBatoTca baHkoMm. 3anucaHHblii TenedoHHbIi 3BOHOK ABNAETCA OCHOBaHWEM U
JOKa3aTeNbCTBOM O NpoBefeHun onepaumn baHkom.

4.14.7 TlonyyeHve KapTopepmaTeneMm [LEeHEeMHOro nepeBoAa MOATBEPMAAETCA BbIMUCKON C KAapTOYHOTO CYETa,
KOTOpaA MpefoCTaBAeTCA NocnefHeMy Mo NpegbABIEHUN UM COOTBETCTBYHOLLLEro TpeboBaHuA.

5 KOMUCCUOHHDIE MIATE}WU

5.1 [Mnara 3a BbINyCK NnaTexHO KapTbi

5.1.1 baHk He YyCTaHaBNMBAET KOMUCCUIO 3a BbIMYCK MIaTEMHbIX KapT. lNnata 3a BbIMYCK U NMeEpEBbINYCK MnatemHbIx
KapT yAan€HHbIM CI'IOCO6OM, B TOM 4HuUCne€ AOMONMHUTENbHbIX KapT, yCTaHABIMBAETCA Taquﬁ)aMM baHka. |_|pl/1 3TOM
€0VMHOBPEMEHHAA nMata 3a BbIMNYCK W MEPEBbINYCK MnaTemHbIx KapT YyAan€HHbIM CI'IOCO6OM, B TOM 4ucne
LONONIHUTENDBbHbBIX KapT, HE ABNAETCA FOJJ,OBOVI MW MeCAYHOM nnaTtoi 3a O6CJ'Iy)KMBaHMe [MnatexHbix KaprT.

5.2 Fop,osan WIN eXemecsadHad nnarta 3a o6cny)|m3a|-me nnaTeHoi KapTbl

5.2.1 BaHk ycTaHaBnMBaeT rofoBYHO UM MECAYHYIO NiaTy 3a 0bCnyxmBaHve nnatemHblx KapT. [Mpy aToM nnatemHan
KapTa NpuBA3bIBAETCA K COOTBETCTBYIOLLLEMY KapTOYHOMY CHETY, U HE3aBUCUMMO OT (PU3MYECKOTO HaNNYMA MiaTeMHON
KapTbl y KapToaepmaTtens, nnata 3a ee oOCnyMuBaHUE PacCYMTbIBAETCA W B3WMAeTcA B MOPAAKE, YCTaHOBIEHHOM
HaCTOALLMMU NpPaBUIamm.

5.2.2 lnarta 3a rogoBoe obcnyMnBaHNE NNATEMHON KapTbl B3UMAETCA NpefBapuUTENbHO ANA NOCNenyoLLLEro roaa u
HE MOANEKMT BO3BPATY B CllyHae [OCPOYHOrO 3aKPbITWA MNATEMHON KapTbl AN KAPTOYHOTO CYeTa.

5.2.3 MecauHaa nnata 3a obCnyKMBaHWE NNATEMHOW KapTbl PAaCCHUTBLIBAETCA U B3UMAETCA 3a KamAblil MecAl,, eciu
B [JaHHOM MecCALEe MnaTexHaA KapTa UMeeT aKTUBHbI cTaTyc (He 3akpbiT). [ofoBaA wWnM MecAYyHasa nnata 3a
obcnysunBaH1e KapTbl B3UMAeTCA C ocTaTka cyeTa knveHTa. Ecnv B3umaHue nnatbl 3a obcnymuBaHMe HEBO3MOKHO U3-3a
crneundukn onpepeneHHbIX onepauuii Mo nnaTeXHbIM KapTam MAM MO TEXHUYECKUM MpuyMHaMm, TO TOAO0Bas MM
MecAYHaA niaTa 3a 06CnyMMBaHNE KapTbl MOMET ObITb yAep#aHa Nnosme 3a npefblayLie rofbl Ui MecAlbl B NMOPALKE,
NpeAycMOTPEHHOM MyHKTOM 5.8 HacToALLMX npasun.

5.2.4 Ecnv npu eemMecAYHOM B3WMMaHUM Nnatbl 3a OOCHyMMBaHWE KApPTOYHOIO CYETa Ha MnaTemHoW KapTte He
umeeTcAa (OTCYTCTBYeT) [oCTaTOYHaA cymMa B TedeHue 3 u bonee MecALEB, TO KapTOYHbI CYET U MiaTemHas Kapta
KnveHTa MoryT 6bITb 3a610KMpPOBaHbI/MPUOCTAHOBAEHDI.
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5.2.5 ILl,EﬁCTBI/Ie KapTO4YHOro C4€Ta u nnaTemHou KapTbl BO30OHOBNIAKOTCA TONbKO MOCAE MOMHOIO MOoralleHuA
00A3aTeNbCTB MO NIMHUM KOMUCCUOHHbIX MNaTEMEN. an 3TOM B Cliy4afa 3a4uUcCneHuna CcCpeactB Ha KapTO‘-IHbIﬁ cyeT
KIIMEHTA B3MMAETCA TaKiKe Mnjara 3a o6cnymv|BaH|/|e CHETAa 3a MECALbl €€ HAaXOMAEHNA B CTaTyCE 6J'IOKl4p0BKM.

5.3 MuHumanbHbI# OCTaTOK KapTO4YHOro cyeTta

5.3.1 BaHK MOMeT ycTaHaBnMBaTb MUHMMAasbHbIA OCTaTOK ANA KapTOYHOrO CYeTa, MPUBA3AHHOTO K MNaTeMHbIM
KapTam.

5.3.2 MUHMManbHbI OCTaToK ANA KapTOYHOrO CYETa YCTaHaBAMBAETCA C LENbI0 MaKCUMManbHOTO yAepaHuAa oT
nepepacxofia CPeACTB MO KAPTOHHOMY CYETY.

5.3.3 MyHMManbHbI OCTaTOK KapTOYHOIO CYETa, Kak NMpasuio, 3aMOPaKMBAETCA C MEPBOrO e B3HOCA CPEACTB Ha
CYET M CTaHOBUTCA HEAOCTYMHbIM AN1A fafbHeliLlero NCnonb3oBaHUA.

5.3.4 MuHuManbHbIi OCTaTOK KapTOYHOTO CYeTa BO3BPALLAETCA KapTOLEPMATENtO MpW 3aKPbITUM MIATEMHOM
KapTbl ¥ AAHHOTO KAPTOYHOrO CYeTa.

5.3.5 MUHMManbHbI OCTaTOK KapTOYHOro CYeTa WCMONb3YeTCA TakiKe C LENbio MoralleHna Bcex 06A3aTenbcTs
KapTopepmatena nepef baHkom, B pe3ynbTate koToporo obpa3oBbiBaeTcA HEAOCTa4a MUHUMAIBHOTO OCTaTKa.

5.3.6 Hepoctaya MMHUMaNbHOrO OCTaTka Ha KapTOYHOM CYETE BOCCTAHABNMBAETCA C MEPBOro e B3HOCA CPELCTB
Ha JaHHbIN CYeT.

5.4 Mnara 3a nepeBbinyck nnarexHoii kapTbl unu PIN-kopa

5.4.1 baHK MOeT ycTaHaBnMBaTb MNaTy 3a NEPEBbIMYCK MNIaTEXHbIX KAPT (Kak CPOYHbIX KapT, Tak U B Cllyyae yTepu
unu nospexpaenna kapt) unu PIN-kopaa.

5.4.2 Mnata 3a nepesbInyck nnatexHoii kapTbl unu PIN-kopa B3umaeTca B TeueHne 2 pabouvx AHel ¢ patbl ux
nepesbinycka. B cnyyae oTcyTCTBMA BO3MOMHOCTM B3MMaHMA MnaTbl (M3-3a CNeUUdUKM OMpeaeneHHbIX onepaLluin no
nnaTeMxHbIM KapTam) Win no TEXHUYECKUM MpUYMHaM, To nnata 3a nepesbinyck nnatexHoi kapTbl unn PIN-kopa moxert
6bITb yaepaHa nosxe B nopagke, NpPeAycCMoTpeHHOM nyHKToM 5.8 HacToALwmx [Npasun.

5.5 Komuccus 3a o6HannumBaHue cpeacrs

5.5.1 baHKk MoeT ycTaHaBnMBaTb KOMUCCHIO 3a onepaLMun No obHanMyMBaHUIO CPEACTB.

5.5.2Komncemna 3a obHanMumBaHWe B3WMAETCA MpW 3ayeTe Onepauuii Mo KapTOYHOMY CYETYy, C CyMMbl OcTaTka
cyeta. Ecnm B3vmaHue KOMMCCUMKM HEBO3BMOMHO (TaKme MO TEXHMYECKMM MpUYMHaM), TO OHa MOMeT ObiTb yhepmaHa
Mo3e B NopAjKe, NPesyCMOTPEHHOM NMYHKTOM 5.8 HacToALLMX npaBu.

5.6 Komwuccusa 3a 6e3HannyHble onepauuu

5.6.1 Komucema 3a 6e3HanmyHble onepauumn ycTaHaBnnBaeTCA COrnacHo AeicTaytomum Tapudam baHka.

5.7 Tlpoyne KOMUCCUOHHbIE MNaTEMXM

5.7.1 B3umaHue Npounx KOMWUCCUMOHHbIX MNnaTemend, npefycMoTpeHHbIX Tapudamm baHka, ocyliectBnserca c
KapTo4yHOro cyeta nocne MpeaocTaBleHns COOTBETCTBYIOLLE YCAYrK, 3a WCKIIOYEHWEM BHECEHWA CPeAcTB Ha
KapTOuHbIVi CYET Yepe3 Kaccy M TapudoB Ha 3aKpbITWE KapTOYHOIO CYeTa, KOTOpble MOANEKaT ynnaTte B kaccax baHka
[0 MPeAoCTaBNeHNA yCIyru.

5.7.2 B cnyyae OTCYTCTBMA BO3MOMHOCTM B3MMAHWA MNPOYMX KOMMUCCMOHHbIX mMnatemeit (M3-3a cneuudukm
onpefeneHHbIX onepaunii No NnaTeXHbIM KapTam) MM MO TEXHUYECKMM MPUYMHAM, TO KOMUCCUA Mo obHanuuuBaHuA
CpencTB MOXET ObITb yAepKaHa No3xe B NopafKe, NPEAYCMOTPEHHOM NYHKTOM 5.8 HacTOALLMX NpaBui.

5.8 Bsumanue komuccuii

5.8.1 Komucena c nnateskHoli KapTbl MOMET B3MMaTbCA C OCTaTKa KapTOYHOrO CYETa WAM MpefocTaBieHHOro
KapTofepHaTento KpeaMTHOro NIUMMTA.

5.8.2 Komnccun MoryT B3uMaTbCA TaKkMe B Cly4ae OTCYTCTBMA [AEHEMHbIX CPEACTB Ha KAapTOYHOM cueTe
KapTopepmatena. [lepepacxopn cpeacTB MOMET ObiTb MoralleH 3a CYET CPEACTB, BHECEHHbIX Ha KapTOYHbIKA CyeT, a B
ClyyYae 3aKpbITOro KapTOYHOTO CyeTa, MO KOTOPOMYy €CTb HemoralleHHoe obasatenbctBo nepef baHkom, - 3a cuet
CPELCTB, BHECEHHbIX Ha COOTBETCTBYIOLLMIA cyeT baHKa.

6 MPEOOCTABJIEHU UHDPOPMALLIUN OB ONMEPALLUAX

6.1 Boinucka c kapToyHOro cyeta
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6.1.1 baHK npepocTaBNAET KapTOAEPHATENO BbINUCKM C KAPTOYHOTO CYETA, B KOTOPbIX OTpamaroTCA ornepauum no
BCEM MnaTeMHbIM KapTam, NpuBA3aHHbIM B JaHHOMY KapTOYHOMY CHETy, yKasaHHbIM KapToepmaTeneM crnocobom u ¢
nepuofmyHocTbto He meHee 30 gHelt.

6.1.2 Boinucka ¢ kapToyHoro cyeta baHka He BKAlOYaeT aBTOPU3OBaHHbIE WM HEaBTOPWU3OBAHHbIE OMepawuu,
KoTopble He bbinn 3auTeHbl baHkoM B 3agaHHOM nepuoge. B utore moxeT obpasoBaTbca pasHuLa mMemay hakTuyeckm
COBEPLUEHHBIMU M OTPaMeHHbIMW B BbINMUCKE ONnepaLuaMi U OCTaTKOM CYETa.

6.1.3 BbIinuckn ¢ KapTOYHOrO CYeTa, MO MENaHUIO KapTOAEepMaTend, MOryT NpPeAocTaBNATbCA MOCNefHEMY Kak B
bymaxHOM BapuaHTe B ronoBHoM oduce unm cunmanax baHKa, Tak U OTNPaBAATbCA Ha SMEKTPOHHYKO MOYTY
KapTojepmatena Ha OCHOBaHWM COOTBETCTBYIOLLErO 3aABfEHWA, WAM  MOYTOBOM cnymboii Mo  ykasaHHOMY
KapTojepmartenem agpecy. baHk MOMET ycTaHaBIMBaTb KOMUCCUIO 3@ PACCbINKY BbIMUCOK, 3@ UCKIIOYEHUEM BbIMUCOK,
yKasaHHbIx B MyHKTe 6.1.1 HacToAwMX NpaBwun.

6.1.4 Bbinucka cuntaetca [OCTaBNEHHOIN No4YTOBOIW cnyboii B COOTBETCTBUM C 3akoHopaTenbcTBom PA ¢ momeHTa
ee BpYYEHWA KapTOAEpHaTeNnto Mo yKasaHHOMYy MM agpecy pabOTHMKOM MOYTOBOW CRyMObl, NpU MONyYeHUU Ha
TeppuTopun baHka — co gHA ee odopmMneHuna, a Npu OTNPaBKe NO 3NEKTPOHHOI MoYTe — C MOMEHTa ee OTMNpPaBKMy.

6.2 SMS-onoseuieHue

6.2.1 Ycnyra SMS-onoseluenna nogpasgeneHa Ha fABa Buaa: onoselleHVWe ob aBTopu3auuAx onepauuini no
MNaTeXHON KapTe 1 MO KapTOYHOMY CHeTy.

6.2.2 Ycnyra SMS-onoBeLleHna MO3BONAET KapTOAepHaTento yKasblBaTb KaKkyto-nmbo cymmy M nonyvate SMS-
cooblLLeHNe B Clyyae aBTopu3alym onepauuii Ha faHHyto cymmy m 6onee. C yyeTom TOro, 4To orepauuv no nnaTemHol
KapTe B 6ONbLUMHCTBE Cly4aeB COBEPLUAOTCA MOCNE MONYyYEHWA aBTOpU3aLMK, KapTofepmaTeb UMEET BO3MOMHOCTb
3(h(PEKTUBHO U B pEMMUME peanbHOro BPeMEHU OCBEfOMMTbCA O Ntoboil aBTOpu3yemoit onepauun. Ycnyra ocobeHHo
BaMHa 1A NpefoTBPaLLEHMA UCMONb30BaHWA MNATEXHON KapTbl B MOLLEHHUYECKUX LiENAX.

6.2.3 Ycnyra SMS-onoselenna 06 onepauuax, COBEPLUAEMbIX MO KApTOYHOMY CYeTy, MO3BOMIAGT TaKMe
KOHTPONMpOBaTb HEMOCPEACTBEHHO KapTOYHbIi cyeT KapTogepmartend. C nomoLLbio AaHHO ycnyru KapTojepmartenb
MOMET OCBELOMUTbCA 06 OCTaTKe KapTOYHOro cyeTa, MOCTYMNEHWAX WM pacxofax Mo KapTOYHOMY CYETy, a TaKme
BO3HMKHOBEHUW CPOYHbIX U MPOCPOYEHHbIX 06A3aTENBCTB MO KPESUTHOMY IUMUTY.

6.2.4 BaHK B3MMaeT KOMUCCUIO 3a MpejocTasieHne ycnyrn SMS-onoBeLLLeHnsA cornacHo AeicTByroWw M Tapudam.

6.2.5 Ycnyra SMS-onoBelLeHVA aKTUBMPYETCA MO MenaHWo KapTofepmatend MyTeM MpenbABleHUA 3afABKM B
yTBEpMAeHHOV BaHkom dopme.

6.2.6 B cnyvae nonyyenna SMS-coobLueHna o coBepLUeHUM onepauuy Mo KapTOYHOMY CHETY M HECOrNacuA C HUM,
KapTogepiartenb obA3aH He3aMenInTeNnbHO coobLnTb 06 aTom baHky.

6.2.7 B cnyyae nameHeHua Homepa mobunbHoro TenedoHa Kaptogepiartenb 0bA3aH He3aMepanTeNnbHO coobL T
ero baHky mna nonb3osaHuAa ycnyroit SMS-onoselienunsa. Ecnn kakaa-nnbo uHdgopmauma CTaHOBUTCA [LOCTYMNHON
TPETbUM nMuam BcneacTsme Hecoobllenna baHky 06 nsmeHeHUM Homepa mobunbHoro TenedoHa, TO AaHHbI hakT He
cuMTaeTCA pasrnalleHveM WHdopmauum, coepmatleil 6aHKOBCKYO TaliHy.

7 BE3OMACHOCTb KAPTOYHbIX OMEPALLUIA

7.1 XpaHeHue nnaTeHoii KapTbl

7.1.1 KaptopepsaTtenb [OMMEH XpaHWUTb MNaTeMHylo KapTy B HEMOCTYMHOM [ANA ApPYyrux nuu, mecte u ObiTb
BHMMaTeNbHbIM K NNaTexHol KapTe 0cobeHHO B 0OLLLECTBEHHbIX MeCTax.

7.1.2 Kaptopepmatenb He JOMKEH yBenMuMBaTb NUMWTbI aBTopu3aumu 6e3 cTporoii HeobXxoAMMOCTH, MOCKObKY
JMMUT aBTOPU3aLMM MUHUMM3MPYET PUCKM, CBA3aHHbIE C HECAHKLMOHMPOBAHHbIM WCMOMb30BaHWEM KapTbl LpyrumMu
NNLLAMUA.

7.1.3 Tpu coBeplueHWM NnaTemenl AU onepaumii NMo oOHaNMUMBAHMIO CPEACTB KapToLepHaTenb He [LOMKEH
nepefasaTb CBOK KapTy APYrvM MLaM, KPOME COOTBETCTBYHOLLLErO COTPYAHMKA (Kaccmpa).

7.1.4 KaptogepmaTtenb He AOMKEH [OBEPUTb CBOKO MAaTemHyl0 KapTy Apyrum nuvuam. [lpu HeobxogumocTw,
KapTohepaTenb LOMKEH 3aKka3aTb JOMONHUTENbHbIE KapTbl, MPUBA3aHHbIE K OfHOMY M TOMY ¥e KapTOYHOMY CYETY.

7.2 Wcnonb3oBaHue nnatexHoii KapTbl nocpeacteom AOCDHO

7.2.1 Tpn cosepweHnn onepaumnii nocpeactBom AOCPO wunm  ppyroro ycTpoiictBa camoobcnymuBaHWA
KapTopepmaTtenb [omkeH obpallaTb BHMMaHWe Ha BHELUHWIA BWA, YCTpoiicTBa, OTBepCTME ANA Mpuema KapTbl W
knaBuatypy. [1pu HanMuMM HEN3BECTHbIX YCTPOICTB, CUCTEM BUAEOHAONOAEHUA, NPOBOAOK MM NPOYUX COMHeHUIT baHk
pekomeHayeT nonb3osatbca apyrum AOCPO unm yctpolictBom camoobenymmsaHma.
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7.2.2 Kaptopepmatenb He pomxeH nonb3oBatbcdA AOCPO u npoummmn yctpoiictBamu camoobenymuBaHva B
TEMHbIX U HEMHOTOMIFOAHbIX MecTax, ecnv nobnnsoctv HabntoJalTCA NOAO3PUTENBHbIE NNLLA.

7.2.3 Tpu nonb3osaHun AOCPO 1 npourmm ycTpoiicTBaMn camoobCny1BaHWA KapTofepmaTenb AOMMEH BBOAUTD
PIN-kop, Takum obpasom, 4Tobbl OHO ObINO HEBUAWMBIM ANA APYrUX nuu. Kaptopepmatenb He JOMKEH MpUHMMATb
MOMOLLLb OT APYrWX L, NPU CHATUM CYMMbI C KapTbl.

7.3 Wcnonb3oBaHue nnaTeHoii KapTbl B NyHKTAX TOpProsnaun

7.3.1 Tlpn coBeplueHnn onepauuil B TOProBO-CEPBUCHBIX MyHKTaxX KapTopepmaTenb obA3aH NpPoBEpPUTb Cymmy
onepauuu 1 Apyrue pekBu3nTbl Yeka.

7.3.2 Mpn coBeplueHUn nnatema B TOProBO-CEPBUCHbIX MyHKTax KapTopepmartenb obA3aH MO BO3MOMHOCTU
JepiaTb MnaTeKHylo KapTy B LLEHTpe CBOEro BHUMaHuA. PKenatenbHo, 4Tobbl onepauum cosepllanncb B MPUCYTCTBUK
KapToAepmarena.

7.3.3KapTopepmatenb He [OMKEH NPeAbABNATb KapTy K ornnaTte B COMHUTENbHbIX MeCTax MW WHTEpHeT-caiitax
(Hanpumep: B HOYHbIX KiybaX, 3POTUHECKMX W MPOYUX COMHUTENbHbIX WHTEpHeT-caiTax). HacToAlwmiA nyHKT, B
4aCTHOCTW, PacnpoCTPaHAETCA Ha MyTeLIeCTBUA UK Noe3aKu B cTpaHbl BocTouHoit EBponbl n Asun.

7.3.4 Tpu BBOoAe PIN-Kopa B TOProBO-CEPBUCHBIX MyHKTax KapTojepmartenb oba3aH obpaliate BHUMAaHWE Ha TO,
4yTO0bbI BBOA KOAA OCyLUecTBAANCA ¢ knasuaTtypbl POS-TepmuHana unm npuknenneHHoli k Hemy knasuatypbl. Beop PIN-
KofAa Kakum-nnbo ppyrum cnocobom He AoMycKaeTcs.

7.3.5 Ecnu B TOpProBo-CEpPBUCHOM MyHKTE KapTOAepMaTeNb COBEPLUMN Onepauuio U Ha MecTe yCTaHOBWMN pakT
HEMpaBWIbHOTO COBEPLUEHWA [AaHHOW onepauuy W nocnegHemy obeliaroT, 4To onepauua OypeT ucnpasneHa,
KapTojepHaTtenb MOKET:

7.3.5.1 oTKasaTbCA OT MOAMUCAHUA YEKa,

7.3.5.2 ecnu yek yxe 6bin nognucax, TpeboBaTb NposefeHUa obpaTHOI onepaLun U NOANUCATbL HOBbIN Yek,

7.3.5.3 B cnyyae HEAOCTUMIKEHWUA COrnacua Mo3BOHUTb B BaHK unu obpatnTbca B dunvan baHka B MakcuMManbHO
KOPOTKMI CPOK.

7.4 MeponpuaTtua no npesoTBpalLEeHMIO MOLLEHHMYECKNX OnepaLuii

7.41C uenbto NpefoTBpaLLEHNA BO3MOMHBIX Cly4yaeB MOLLEHHUYECTBA MO MnaTexHon Kapte baHk Mmoxert
OCYLLLECTBUTb aBTOMATUYeCKyto BNOKMPOBKY MiaTEMHbIX KapT WA onepauuii, € COBEPLUEHHbIE MO HUM OMepaLyy,
COrnacHo BHYTPEHHUM KpuTepuaAM baHKa, cunTaroTcA cpefHe- Un BbICOKOPVCKOBBIMM.

7.4.2 HacToAwmM KapToaepaTeny faeT CBOe NMofHoe 1 6e30roBOpoOYHOE cornacue Ha NPOBEAEHNE MEPOMPUATHIA,
NpeAyCMOTPEHHbIX NYHKTOM 7.4.1 HaCTOALLMX NpaBuI.

7.4.3 B cnyyae nopTeBepmpaeHuA KapTogepmartenem akTa COBEpLUEHMA WM onepauuu, cnymaieidn bBaHky
OCHOBaHWEM JJ1A MPUOCTAHOBEHWA NNATEXHOW KapTbl UM onepauuii, baHK No MHMLMaTMBE KapTopepmaTens MOMeT
pa3bnoKkMpoBaTb AAHHYIO MNaTemHyto KapTy 1 onepauuu.

7.4.4 B cnyvae oTKasa KAMEHTa OT MPOBEAEHUA MEPOMPUATUIA, NPERYCMOTPEHHbIX MyHKTOM 7.4.1 HacToALmx
npasun, baHk He HeceT OTBETCTBEHHOCTb (B TOM Yncie DMHAHCOBYHO) 3a (OMHAHCOBbIE MOTEPU KIUEHTA.

7.4.5 Tlpn NproCTaHOBNEHWN MNATEMHOW KapTbl UM OMepaumii pacyeT U B3UMaHWE KOMUCCUOHHbIX nnatexmeli no
MNaTexHON KapTe He NpeKpaLLaeTCa.

8 ONPOTECTOBAHME KAPTOYHbIX OMEPALLUiA

8.1 lNMpouepypa onporecroBaHus

8.1.1 MNpun BO3HMKHOBEHWUM Mpobnem B pe3ynbTaTe COBEPLUEHUA Ornepauyn C UCMONb30BaHUEM MNAaTEMHOW KapTbl
UNK ee PEKBM3MTOB (B TOM YMUCNe, M3NULLHE B3bICKaHHblE CyMMbl, HELOCTaBNEHHbIE UM HEMPEROCTaBNEHHbIE TOBapb!
WAW YCNyru, HECOOTBETCTBME AOCTaBfIEHHbIX TOBApOB W T.A.) KapTOAEpPHKaTeNb MOMET B YCTAHOBJIEHHOM MOPALKE
obpatutbea B baHk AnA onpoTecToBaHWA onepauuu, €CiM UcHeEpPMnaHbl BCE BO3MOMKHbIE CPEACTBA M CMOCODbI peLleHnaA
npobnembl HEMOCPEACTBEHHO C TOPTrOBbIM U CEPBUCHBIM MYHKTOM.

8.1.2 [ina onpoTecToBaHWA oOMepauMu KapTogepmatenb B YycTaHoBneHHoM baHkom nopagke HanpasnAet
nocnefHeMy nucbMeHHyto 3aABKYy. [lpy 3Tom 3aABKa MomeT ObiTb MpefcTaBneHa Kak nvuHo B baHke, Tak u uepes
cpencTtea cBA3n, cornacHo nyHkTy 10.2.7 HacToAwmx npasun.

8.1.3 Kaptopepiatenb MomeT MpembABUTb CBOE Hecornacue (ONpoTecToBaTb) MO OMepauuaM, COBEpLUEHHbIM
HeaBTOPWU30BaHHOW MM NnatemHol kapToil unu Kaptoil Priority Pass B TeueHne He nosgHee 15 KaneHpapHbix fHell
JaTbl NONYYEHWA BIMUCKM CO CHeTa, BKIIOYALOLLLEN faHHYHO onepaumio n hopmrpyemoit ¢ nepuogunyHoctbto B 30 aHeid.
B cnyvae HeonpoTecToBaHWA onepauuii B YCTaHOBNEHHbI CPOK BCE Ornepauuu, 3a4ncieHHble Ha KapTOuHbIN Cyer,
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CYMTAIOTCA MPUHATBIMA KapTofepaTeneMm W JanbHeilllemy OMpOTECTOBAHWIO He MOoAMeHaT, 3a WCKIOYeHUEM
npeaycMoTpeHHoro nyHktom 8.1.4 cnyyas.

8.1.4 KapTtopepmaTenb MOMeT NPefbABUTL 3aABKY Ha ONPOTECTOBaHWE OMepaLym, COBEPLUEHHON MO ero KapTe He
nosgHee 55-0ro AHA C [AaTbl MONYYEHWA BbIMUCKW, €CIWM K 3aABKE NpUaralTcA [OKYMEHTbl, 060CHOBbIBatOLLVE
HEBO3MOMHOCTb NPEACTaBNEHNA 3aABKM Ha ONPOTECTOBAHUE B YCTAHOBMIEHHbI NPaBMIamm CpoK.

8.1.5To nonyyeHun 3aaBkn-TpeboBaHUA KapTOAepMaTeNs O HeaBTOPM30BaHHbIX UM onepauuax baHk He nospgHee
90-oro gHA € paTbl NOfAYM 3aABKU:

1) BO3MeLLL@EeT KapToaepHaTento febeToBaHHbIe C KAPTOYHOTO cyeTa CPeAcTBa, Uim
2) oTKknoHAeT TpeboBaHVe KapToAEepHaTeNA MO BO3MELLLEHWNIO YKa3aHHON CyMMbl, €Cru:

a. 6binn HapyLUeHbl yCTaHOBNEHHbIE HACTOALLMMMW MpaBUiamMn CPOKU NpeabABNeHUA 3aaBKU-TpeboBaHUA, UK

6. KapTogepmaTenb Hapylwun MNpPefyCMOTPEHHbIE HACTOALLMMKU npaBuanvu unu  [loroBopom MonomeHus, B
pesynbTaTe KOTOPOro u ObinK CoBepLUEHbl HEABTOPU30BaHHbIE KapToAepHaTenem onepalum, um

B. baHK pacnonaraet goctaTouyHbIMM haKTaMu, CyHaLLLMMU OCHOBaHUEM ANA KnaccUUKaLMmM OnpoTECTOBAaHHbIX
onepaumii Kak coBepLLEHHOE KapToAepKaTenem MOLLEHHNYECTBO.

8.1.6To cmbicny ab3aua «b» nopnyHkta 2 nyHkta 8.1.5 HacToAWMX MpaBWn HapyLueHvem nonoxeHuin [orosopa
cunTaeTca:

8.1.6.1 HenpuHaTtue kapTtopepmatena HeobOXOAMMbIX WM HenaTenbHbIX mep no obecrnieyeHuto 6e3omacHOCTM
COBEPLLEHMA OMepaumii Mo MnaTemHol kapTe, B TOM YMC/E, HO HE OrpaHUYMBAACH, HEBbLIMONHEHME UK YKIOHEHUE OT
JeiicTBUiA, NpesycMoTpeHHbIX nyHkTammn 4.6.6-Error! Reference source not found. HacToaLmx npaswun,

8.1.6.2 HapywweHne wnn HeHapnemallee WCMONHEHWE KapTOAEepHaTenem rONOMEHNH pasgena 7/ HaCTOALLMX
npaswn,

8.1.6.3 PasbnokupoBka KapTbl, KoTopaA Oblna NpUOCTaHOBNEHA MO MHULMATVMBE KapTOAEPMHATENA COrNacHo
nonoMeHnAM noppasgena 7.4 HaCTOALLMX MPaBUI MAM Ha OCHOBaHWUM MHOpMauuW, CTaBLUeil JocTynHoi BaHky, u
nocne Yero MMeNo MeCcTo MOLLEHHUYECTBO,

8.1.6.4 Hapywenune kapTopepmatenem nwoboro nonomenua [orosopa wnu peiicteue unu bespeiicteue, He
COOTBETCTBYHOLLME MONOMKEHNAM, NPEAYCMOTPEHHbIM HAaCTOALLMMU Npasunamm, no NpuynHe KoTopbix Obina yctaHoBnEHa
HeaBTOpM30BaHHaA KapTOAepHaTenemM ornepauus.

8.1.7 bakT coBeplUueHMA oMepauuu, BKItOYaA onepauuuM € ucnonb3oBaHuem PIN-koga u  He Tonbko,
ONpOTECTOBaHHbIX MO cMbicny ab3aua «B» MoAnyHKTa 2 nyHkta 8.1.5 HacToALMX MpaBun, CYATAETCA [OCTAaTOYHbIM
OCHOBaHWeEM AJA KnaccumKaLum Takux onepaumii Kak MOLLEHHWYECTBO CO CTOPOHbI KapToaepHaTena.

8.1.8 baHk He HeceT OTBETCTBEHHOCTb 3a OnepaLMu, COBEpPLUEHHbIe MiaTeXHON KapToli unn kapToii Priority Pass un
aBTOpM30BaHHble KapToaepsatenem. OpHako B Clayyae OMPOTECTOBAHUA KapTOAEpMaTeneM Takux ornepauuii
COOTBETCTBYIOLLME  3aABKWU-TpeOOBaHWA  U3y4alOTCA B TMOPAAKE, YCTAaHOBNEHHOM  HACTOALLMMMW  MpaBunam,
3akoHopatenbctBoM PA 1 npaBunamy COOTBETCTBYIOLLMX MNaTeMHO-pacyeTHbIX cucteM. baHk wu3yyaeT 3aaBKU-
TpeboBaHMA KapTogepHaTena No aBTOPU30BaHHbIM UM OMepaLMAM, ecnu oHW bbinu NpencTaBneHbl B TeyeHne SO gHeid
nocne 3ayeta ornepauun. B cnyyae HenonyyeHus 3aABKM Ha OMpoTecTOBaHWE OMnepauuu B yKasaHHbll CPOK Bce
onepauuu, 3ayTeHHble MO KAPTOYHOMY CYETy, CYMTAlOTCA MPUHATBIMW KapToAepKaTenem W  JanbHeiuemy
onpoTecToBaHWto He noanexart. [pn onpotecToBaHnM NoAJo6HbIX onepaunii baHk HanpaBnAeT KAMEHTY OTBET B TeYEHWE
He 6onee 50 gHel, ecnu He yCTaHOBIEHbI MHblE CPOKW MpaBuAaMy NiaaTemHo-pacyeTHbIMK cuctem. [Npu aTom onepauma
CYMTAETCA aBTOPU30BAHHOW KapToAepHaTenem B Cyyasx, M He TONbKO, Korpa onepauuva bbina coBeplueHa nyTem BBOAA
PIN-koma 1 (1nu) ¢ ucnonb3oBaHWEM AaHHbIX MNATEMHOW KapTbl A1A COBEPLUEHUA 3aLLMLLEHHbIX Onepauuii B MHTEPHET-
cpepe (Homep BMPTYyanbHOW KapTbl, KOG U T.4.) U (MNK) NepcoHanbHbIX AaHHbIX KNKeHTa (MH(OopMaLuMA O KOTOPbIX HE
Morna ObITb JOCTYyNHOW TpeTbMM nuuam), nocpefactsom cuctembl 3D Secure, GuoMeTpuyeckux faHHbIX UM Napons,
reHepMpOBaHHOrO UM B MOBUIbHOM NpunoxeHun baHka.

8.1.9 MNpu nonyyeHunn 3asBkn-TpeboBaHWA KnneHTa BaHK WHULMKMpPYET mMpolecc BO3BPaTHOro nnatema, 3a
UCKIIOYEHWEM CNyYaeB, KOrja rpasunamMu COOTBETCTBYIOLLMX MATEKHO-PACYETHbIX CUCTEM He NpeaycMoTpeHa
BO3MOMHOCTb BO3BpPATHOrO MnaTexa MO OMpPOTECTOBaHHbIM onepauuAM. 3aABKa-TpeboBaHWe KapToaepmaTena
oTknoHAeTcA baHKkom B pe3ynbTaTe 06paTHOrO B3bICKaHWA OMPOTECTOBAHHOW CyMMbl, €Cnu 3afava He MoxeT ObiTb
paspelleHa B nonb3y baHka nMbo cpok npeabABneHWA 3aABKU-TPEOOBaHWA He COOTBETCTBYET CPOKaM €ro UCMOHEHUA,
YCTaHOB/IEHHbIM MpaBUiamMM COOTBETCTBYIOLLIMX MATEMHO-PACYETHbIX CUCTEM, 3a MUCKIIOYEHWEM CNyyaeB, KOrpaa
KapTojepaTtenb OMNpPOTECTOBbIBAET HEABTOPU30BaHHYO MM OMnepauuio v TpeboBaHWe MOJMEMUT YLOBNETBOPEHUIO B
COOTBETCTBMU C NyHKTOM 8.1.5 HacToALLMX npaBu.

8.1.10 B cnyyae ecnn onpoTtecToBaHHaA KapToaepxartenem onepauus bbina obcnyxeHa apyrum 6aHKOM, 1 faHHbIi
6aHK OTKNOHAET 3aABKy Ha oOpaTHOE B3bICKAaHWE OMPOTECTOBAaHHOW CyMMbl, BaHk n3yyaeT oTBeT obcnymmBaroLLero
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6aHKa 1 coobLLaeT KNMEHTY O 3aBEpLUEHWM MpoLecca BO3BPATHOro nnatema nubo npepnaraet obpatutbea B BaHk ana
Hayana BTOPOro 3Tama Mpouecca OMNPOTECTOBAHWA COrNacHO MNpaBWAaMM COOTBETCTBYIOLLMX MNATEMHO-PACUETHbIX
cucTeMm.

8.1.11 Ecnn no 3asaBke-TpeboBaHWIO KapTOAepmaTensa Ha BO3BpaTHbIi nnaTtex baHk nepeuncnmn cootBeTcTBytOLLIME
CYMMbl Ha KapTOUYHbI/i CYET KNWEHTa, OAHAKO 3aABKa B AanbHelillem Obina OTKIOHeHa obcnymvBatoLLMM GaHKOM Mnw
COOTBETCTBYIOLLLEN MNaTEKHO-PaCYeTHON CUCTEMOM, HACTOALUMM KapTofepiaTtenb paspeliaeT baHky B3umatb
3a4MCNEHHYIO Ha ero c4eT cymmy 6€3 ero JOoMoNHUTENBHOMO COrnacus.

8.1.12 B xopme wu3syyeHus 3aABok-TpeboBaHMii kKapTopepmaTena baHk MomeT wcTpeboBatb y mocnefHero
AOMONHUTENbHbIE 060CHOBbIBAIOLLLME JOKYMEHTbI.

9 MNPABA U OBA3AHHOCTU BAHKA

9.1 baHk obs3aH:

9.1.1 OTnpaBuTbL KapTOAEPHATENO HOBYHO BbIMYLLEHHYIO WU MEPEBbIMYLLEHHYHO MNATEKHYIO KapTy UK CAenaTb ee
JOCTYNHbIM ANA nonyyenua B cunuanax baHka B nopagke M cpokax, NPemyCMOTPEHHbIX MyHKTOM 3.3 HacTOALLMX
npasui.

9.1.2 Obecneuntb obcnymvBaHME MNNATEKHOW KapTbl COrNMacHO MpaBWnaMm MNaTeMHoO-pacyeTHbIX cuctem Visa
International, MasterCard Worldwide, Arca, Mir u [lorosopy.

9.1.3 lMpepocTaBnATL KapTofepaTento BbinUcKy co cyeta B 30-AHEBHOI NepUOANYHOCTU, MO NPEANOYUTAEMOMY
nocnefHUM cnocoby.

9.1.4 3auncnaTb CyMMbl Ha KapPTOYHbI CYET KapPTOAepPMaTENA HaNMYHBbIM MNK 6e3HaNMYHbIM Crocobom He nosgHee
YyemM Ha cnepyrolmii 6aHKOBCKMIA [eHb nocne nonyyeHua BaHKom cooTBeTCTBYHOLLEro MOpyyYeHWs (B TOM uucre,
KNVPWHIOBbIX JOKYMEHTOB, MOJyYEHHbIX OT MaTEXHO-PAcYETHbIX OpraHn3aumili U NPOLECCUHIOBON KOMMaHWK).

9.1.5 CnucbiBaTb CyMMbl C KapTOYHOIO CYeTa HaNMYHbIM Wnn 6e3HannyHbIM crnocobom He Mo3fHee Yem Ha
cnepyroLmii 6aHKOBCKMIA AeHb nocne nonyyeHwa baHKOM COOTBETCTBYHOLLLErO MOPYYEHWA (B TOM YMCHE, KIMPUHIOBbIX
LOKYMEHTOB, MOMYYEHHbIX OT MAATEMHO-PaCYETHbIX OPraHW3aLMii 1 MPOLLECCUHIOBOI KOMMaHUH).

9.1.6 OcyLecTBnATbL NpoLecc oNpoTecToBaHUA onepauuii B nopsaaKe, NpesycMoTPeHHOM NyHKTOM 8.1 HacToALLmX
npasu.

9.1.7 To nonyyeHun OT KapTopepmaTena ysemomneHns o6 yTepe NnaTemoi KapTbl NPUOCTaHOBUTL AeicTBUe
JaHHOI KapTbl.

9.1.8 Hauucnatb (HakannuMBaTb) MPOLEHTbI K OCTaTKy KapTOYHOrO CYeTa W yrnnauusTab MPOLEHTbI B MOpPALKE,
npensycMoTPeHHOM NyHKToM 4.11 HacToALmMX npasun.

9.1.9 He pasrnawatb cBefgeHMA O KapTofepmartene, cocTaBnAaloiMe 6aHKOBCKYIO TaiiHy, B MOpPAJQKE,
npenycMoTpeHHOM 3akoHoaatenbcTeoM PA n [orosopom.

9.2 baHk umeeT npaBo:

9.2.1 JltobbIM 3aKOHHBIM CMOCO6OM MPOBEPATL NNATEMECNOCOOHOCTD M NMepPCcoHanbHble faHHble KapToaepHaTens.

9.2.2 OTtknoHNTb 3aABKy-0bepTY, a Takie 3abN0KMPOBaTb NNATEMHYIO KapTy M(MIN) KAPTOYHbIN CYET, eCU KINEHT
Hagnemalum obpasom He npepcTasun Heobxopumble ANA LAHHOMO BUAA KapTbl [OKYMEHTb! MAKW B 3TUX [OKYMEHTax
NpencTaBeHbl NOMHbIE UNKN HEJOCTOBEPHbIE CBEAEHNA.

9.2.3 OTtknonnTte 3anBky-ocpepTty, ecnn npu ee ucnonHeHun BbiaenatoTca pewenna CIMACA unu uHbIX
KOMMETEHTHbIX OPraHoOB O HaNOMKEHWUMN 3arnpeTa Ha [eHeMmHble CPeACTBa Ha cyeTax KaneHTa.

9.2.4 OTknoHUTL NtobYtO 3aABKY Ha NepeBbINyCK KapTbl, 6€3 pasbACHEHUA NPUYKH.

9.2.5 Ha ocHOBaHMM COOTBETCTBYIOLLMX PELLUEHNI A KOMMETEHTHbIX rOAYAAPCTBEHHbLIX OPraHoB MPUOCTaHOBUTb
onepauuu, CoBepLIaeMble MO MIaTEKHON KapTe U CMEXHbIM KapTaM.

9.2.6 OTKNOHWTb 3aABKY Ha 3aKpbITWe MIATEKHON KapTbl U KapTOYHOro cyeTa Npu Hanuuum peleHna CMUCA nan
VHbIX KOMMETEHTHBIX OPraHOB O HAaNOMKEHWM 3arpeTa Ha feHerHble CPefCTBa Ha KAPTOYHOM CYETE UK MHbIX hakTopoB,
NPenATCTBYIOLLMX ee 3aKkpbIThto. MckntoyeHne coctaBnAtoT cyeta ¢ 0-BbIM OCTaTKOM.

9.2.7 TNpu npepocTaBneHnn MnaTeXHbIX KapT MO creuuanbHbIM (IbroTHbIM) Tapudam (B TOM Yucie, B pamkax
COOTBETCTBYIOLLIMX 3apriaTHbIX MPOEKTOB W HanMuMAa MHOro coTpygHudectBa ¢ baHkom, npepycmatpuBatoLLero
NbroTHble Tapudbl), C MOMEHTa OTMEHbI JIbrOTHbIX YCNIOBWIA NPUBECTU Tapudbl MO NPEROCTABNEHNIO U OBCNyMUBaHNIO
JaHHbIX MNaTeMHbIX KapT B COOTBeTCTBME C jAeiicTBytolmmn B baHke ctaHpapTHbIMM Tapudamnm MAKM NbrOTHLIMU
Tapudpamu (Mpu HaNUyMKM JOCTaTOYHbIX OCHOBAaHMWIA).

9.2.8 MNpun HapylueHUn ycnosuii NpepocTaBieHWA U OOCNYMMBAHWA NNATEMHOW KapTbl U HACTOALLMX MpaBui
3abn0KMpoBaTh MNAaTEMHYIO KapTy WM CMeMHble KapTbl KapTojepmatend U 6e3 AOMONHWUTENbHOIO YBEAOMNEHUA B
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6esaKLenTHOM MopajKe noracuTb NPOCPOYeHHble obA3aTenbcTBa MO NMHUM KapTbl € obcnyxvBaemblx B baHke cuetos
KapTopepmaTtensa, a B Cly4ae HeLOCTaTOYHOCTU CyMMbl MPeArnpuUHATL Mepbl MO BO3BPATy CYMMbl 3af0fMEHHOCTU W
BKNIOUYNTD MMA KapToAepKaTensa B CrMCOK HeR0OPOCOBECTHBIX KapTofepKaTeneii cuctembl.

9.2.9 TMNpu 6nokmMpoBaHUM KapTbl MPUOCTAHOBUTbL TaKiKe BCE OnepaLyuu, COBEPLLAEMbIE MO CMEMHBIM KapTam.

9.2.10 B 6e3aKuenTHOM NopAfKe B3MMaTb C KAPTOYHOTO CYeTa KapTofepHaTena:

9.2.10.1 cymmbl, OLLIMOOYHO 3a4UCNEHHbIE Ha CYET,

9.2.10.2 npepycmoTpeHHble [loroBopom nnatbl, NeHW U WwTpadebl,

9.2.10.3 cymmbl, nopnexallue B3bICKaHNIO Ha OCHOBaHWM PeLLEeHMiA YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX OpPraHoB,

9.2.10.4 cymmbl onepauuii, CoBepLUEHHbIX MO NAATEKHON KapTe U CMEMHbIM KapTaM, Ha OHOBaHWUW KIMPUHIOBbIX
AOKYMEHTOB, MONYYEHHbIX OT MNaTEMHO-PacYETHbIX CUCTEM,

9.2.10.5 Hanoru, B NpeaycMoTpeHHbIx 3aKoHopatenbctsom PA cnyyasx,

9.2.10.6 cymmbl onepaLmii, COBEpPLUEHHbIE C HapyLueHveM ycnosuii [lorosopa,

9.2.10.7 npu HeobxoAMMOCTH, pacxofbl MO PO3bICKY KapToaepaTens,

9.2.10.8 Bce pacxonpl Mo UCMONHEHUIO 06A3aTeNbCTB KapTogepkatena nepes baHkom, HE3aBUCMMO OT OCHOBaHWiA
UX BO3HUKHOBEHMUA,

9.2.10.9 nnatbl 3a MONb30BaHWE LOMOMHUTENBbHBIMIA YCIyramn MO MIATEKHON KapTe, KOTOpble He BKOYEHbl B
Tapudpbl No 06CNyKMBaHWIO [LaHHOW NNaTEMHOW KapTbl U JOMOMHUTENBHbBIX (CMEMHDBIX) KapT,

9.2.10.10 Komunceun, NpepycMOTpeHHble NpaBuiamn 1 Tapuamu NnaTemHo-pacyeTHbIX CUCTEM, eCU TaKoBble HE
npegycmoTpeHbl Tapudamu baHka,

9.2.10.11 cymmbl, npegycMoTpeHHble nyHkTamu 4.5.5.4 n 4.5.11 HacToAwMX npaswn.

9.2.11 Tpwu obpa3oBaHMK nepepacxofa Mo KapTOYHOMY CHETY M B Cly4ae ero HeroralleHuA KapTofepiaTenem B
YCTaHOBNEHHbI CPOK MPUOCTAHOBUTL [AEWCTBME MNATEKHOW KapTbl, a TaKMe HAYMCNATb MEHI0 COornacHo Tapudam
BaHKa,

9.2.12 lMpoussoanTb BCE HEOOXOAMMbIE KOHBEPTaLMM BatoTbl COMNACcHO NMYHKTY 4.5 HacTOALLMX NpaBun, Npu 3Tom
BO3MOHble (PMHAHCOBbIE NOTEPU KapTofepmaTens, obpasoBasLLMeca B pe3ynbTaTe konebaHunii Kypcos BantoT B NEPUOA,
C faTbl haKTUYECKOro COBEpPLUEHNA OnepaLun Lo JaTbl ee 3a4eTa, He MOryT CyMUTb OCHOBaHWEM AJ1A OMpPOTECTOBaHMUA
onepauuu,

9.2.13 B cnyyae oTKasa OT nnaTemHol KapTbl He BO3BpallaTb KapTOAEepHaTento nnaty 3a obcnymuBaHue AaHHOM
KapTbl.

9.2.14 MMpepocTaBNATb MHOCTPAHHBbIM FOCYAAPCTBEHHBIM YMONHOMOYEHHBIM OpraHam (fanee — YMONHOMOYEHHbIN
opraH) n(unu) yKkasaHHbIM MU MLLAM CBELLEHWA, COCTaBAOLLMe HaHKOBCKYIO TaliHy, U UHble CBEAEHWA.

9.2.15 na obecneyeHns Hapfemallero WCMOMHEHUA HanoroBbix 00A3aTenbcTB, ykasaHHbix B nyHKkTe 10.1.18
HacTOALLMX MpaBUn B OTHOLUEHUM OaHKOBCKUX U WHbIX CHETOB KapToaepmatens B BaHke NpUMEHATb orpaHuyeHue
(3anpeT) n(nunn) bnokuposaTb coBepLUEHWE onepauuii Mo CYETY MyTEM OTKNOHEHWA BCEX MOPYYEeHWI KapToaepmaTens
UM TPETbUX NUL, Ha PacropAMeHne AEeHEKHbIMUA CPeLCTBaMU Ha KaPTOYHOM CYeTe M MpoBefeHue onepauuii no Hemy.
Mpn Hanuumm 3akoHHoro TpeboBaHWA YMONHOMOYEHHOrO oOpraHa W(UnM) yKasaHHOro MM nuua, B 6e3akuenTHoM
nopapke, 6e3 AOMONHUTENBHOIO MOPYYEHWUA KapTOAepMaTena B3MMaTb MPUYMTAOLLMECA CyMMbl C OBCNyMMUBaEMbIX B
baHke cyeToB nocnegHero WM nepeuncnATb MX YMOAHOMOYEHHOMY OpraHy M(unu) ykasaHHOMY UM nuuy, a B Cnydae
HEUCTIONHEHNA WM HEHaANEeKaLlero WCronHeHna obA3aTenbcTB KapTogepmatenem no nyHkty10.1.18  HacToAwmx
npaBwn, Tak}e B OGHOCTOPOHHEM MOPAAKe NpekpaTuTb Jorosop.

9.2.16 Pasrnawatb ntobble BbiTeKatowe u3 [oroBopa cBefeHusA, cocTaBnAtoliMe 6aHKOBCKYIO TaliHy, B TOM
ymncne CBEAEHWUA U JOKYMEHTbI OTHOCUTENBHO KIMeHTa:

9.2.16.1 opraHam yronoBHOro nNpecnefoBaHuA, eciv 3To HeobXoAUMO ANA 3aLUTbI NpaB 1 MHTepecoB baHka,

9.2.16.2 cnymbe NpUHYAWUTENBHOIO MCMONHEHUA CYAeOHbIX aKTOB [JIA UCTONHEHUA WCMONHWUTENbHBIX JMCTOB, a

TaKMe NnonyyeHns nepBooyepesHOro yaoBNeTBOpeHna cBonx TpebosaHuii no [loroBopy 3a cyeT cpeacts obecneyeHus.

9.2.17 B cooTBETCTBMM C HOpPMaMU MEMAYHAPOAHOro Mpasa, CaHKUMAMU MEMAYHApPOAHbIX OpraHusauuii u/mnm,
MHOCTPaHHbIX rocynapcte u/wnu TpebosaHuAMK 3akoHopaTenbctBa PA, B Tom umcne 3akoHa PA «O 6opbbe c
OTMbIBaHWEM [eHer W (huHaHCMpOBaHWEM Teppopu3ma», MO PeLleHNto YNoNHOMOYeHHOro opraHa baHka oTkasatb B
COBEPLUEHUN CAENKWN, YCTAHOBEHNE [LENOBbIX OTHOLLUEHWI C KNMEHTOM W/UNN NMPUOCTAHOBUTb, NPEKPATUTL CAENKY W/uin
[enoBble OTHOLUEHWA CAENKU U/MAnM B OLHOCTOPOHHEM MOPAAKE 3aKPbITb CYETA KAMEHTA WM BPEMEHHO OrpaHWy4nTb
COBEpLLEHME OMepaumii Mo yKasaHHbIM CYeTam (HarmpuMmep: 3arpeT Ha OTMpPaBKy W/UAW MonyvyeHue MemayHapoAHbIX
MepeBOfOB MO BatOTHbIM CYeTaM, 3anpeT Ha MpepocTaBieHne/obCnyKmnBaHNE MeMAyHapOAHbIX MNaTeMHbIX KapT) A0
MPOXOMAEHUA KINEHTOM uAeHTUUKauum no TpeboBaHuto BaHka, npepocTaBneHWA/fONONHEHWE ODOCHOBbLIBAROLLMX
CLENKY UMW MHbIX LOKYMEHTOB MAW BbINOJHEHUE UHbIX TpeboBaHuii baHka.
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9.3 B cnyyae nonyyeHna BaHkom Kakoii-nnbo mHpopmaLun 0 TOM, YTO MpPeAoCTaBfieHHble KAWEHTOM, B TOM
uncne Homep TenedpoHa, afpec NEKTPOHHOW MOYTbl, afpec MPoMMBaHWA U T.A4., Oonblue He NpUHapemaT KIUEeHTY,
BaHK MMeeT npaBo, a KNMEHT JaeT cornacve NpeKpaTUTb B OLHOCTOPOHHEM MOPAAKE OTNPABKY KIUEHTY COOOLLEHWIA,
YBEAOMIEHUI MAN UHON MHOPMaLMK, OMpefeneHHol LOroBOPOM WM MpaBOBbIMKU aKTamu, MOCPEACTBOM yKa3aHHbIX
CPeAcTB CBA3W U BblbpaTb [NIA 3TOr0 WHOE CPeACTBO CBA3W (crnocob/BapuaHT). B cnyyae HeoTnpasku cooblueHuit
(yBEAOMIEHMIA) MO HACTOALLLEMY NMYHKTY KNIWEHT NpUHUMaET, 4To He ByaeT npeabaBnATb BaHKy NpeTeH3uid, CBA3aHHbIX C
HeronyyeHnem coobLLEeHnn (yBepoMneHnit).

10 NMPABA U OBA3AHHOCTU KAPTOJLLEPXHATENA

10.1 KapToaepxaTtenb obsasaH:

10.1.1 Tlpn 3anonHeHwWun 3asBKU-OPepTbl NPEAOCTaBNATb AOCTOBEPHYHO MHopmauuio o cebe U Hagnemalle
YMOMHOMOYEHHOMY UM NMILLE 4J1A COBEPLUEHNA KOHKPETHOIN onepaLyvn.

10.1.2 OcywiecTBnATb onepauuy TONbKO B MpeAenax ocTaTKa cyeTa Ha KapTe (KpeguTHOro nuMuTa) Win B
npegenax MMMMTa aBTopy3aLyn 1 NNATEHHOro AMMMUTa.

10.1.3 BebinnauvBate BaHky Bce nnatemu u wTpadbl, CBA3aHHble C MnaTexHoll KapToll M obcnymuBaHWem
KapTOYHOrO cYeTa, KoTopble MnpefycMoTpeHbl [loroBopom W npaeunamu nnatemHbix cuctem Visa International,
MasterCard Worldwide unu Arca.

10.1.4 TlononHuTb cyeT B cnyyae BO3HWKHOBEHWA Mepepacxofa Nno kaptoyHomy cyety B TedeHue 30 pHeid, a B
cnydae, €Clu NnaTemHaa KapTa KpeauToBaHa — MoracuTb CyMMy Nepepacxofa U HauMCNEeHHYO HeyCTOKY B MOPALKE U
CpOKax, NPeAyCMOTPEHHbIX KPEAUTHBIM [LOrOBOPOM.

10.1.5 YHMuTOMWUTb NnaTemHyto KapTy B TeueHue 5 pabounx fHell B ciyyae npexkpalleHus ee AeicTBuA.

10.1.6 B cnyyae yTepu nnatemHol KapTbl UM CMEMHBIX KapT WU B ClyYae BO3HWUKHOBEHWA MOJO3PEHVA B TOM,
4yTo pekBu3nTbl M/unn PIN-Kop cTanu u3BecTHbl TPETbUM nuMuam, M3BeCTUTb 00 3TomM BaHK C Lenbio NpUOCTaHOBKM
LeiiCTBMA NNaTeMHoOW KapTbl.

10.1.7 B cnyyae HaxOMAEHWUA YTEPAHHbIX paHee MAaTEKHbIX KapT UM CMEMHbIX KapT, YHUUTOMUTb UX.

10.1.8 He onpoTtecToBbIBaTh OMEpaumu, coBeplueHHble nocpeactsom BBoga PIN-Koga, Ha ocHoBaHWM TOro, 4TO
JaHHble onepaLun nNpoussefeHbl He UM UK He BbInn paspeLLeHbl C ero CTOPOHbI.

10.1.9 CoxpaHaTb B TeyeHue 6 mecALEeB YekM, BblAaHHbIE MO OMNEpaLyAM, COBEPLUEHHbIM MO MNaTeXHON KapTe u
CMEMHbIM KapTam, 1 NpefocTaBuTb Ux baHky Npu paccmMoTpeHUK onpoTecToBaHHbIX onepaLmii.

10.1.10 NpepbaBuTL  cBOE HecornacMe WAM  #anoby OTHOCUTENbHO onepauuii B MOPALKE W CPOKM,
NpesycMOTPEHHbIE NMYHKTOM 8.1 HacToALLMX npaBui.

10.1.11 B teuvenue 10 kaneHpapHbix gHeli yBefomnTb baHk 06 uameHeHWAxX TenedoHHOro Homepa, Mecta paboTbl
MPOMBAaHUA U APYrMX paHee NpefoCcTaBleHHbIX CBEAEHNIA (MepCcOHaNbHbIX AaHHbIX).

10.1.12 Bo Bpema coBeplleHua onepauuii, no TpeboBaHWIO 0OCNyMUBAIOLLErO COTPYAHUKA, NPERbABNATbL
YAOCTOBEPAIOLLMIA IMYHOCTb AOKYMEHT.

10.1.13 MNpu Hannummn NpeTeH3miA K Ka4yecTBy NPMOOPETEHHbIX TOBAPOB WM OKa3aHHbIX YCIYr B TOProBO-CEPBUCHbIX
MyHKTax M/WNn B Clyyae HEMOMyYyeHUA TOBApOB MAW YCNyr, B MepBYyO oyepedb, TpeboBaThb BblAayn TOBApOB UMW YCAyr
HaANeMallero KayecTsa B yKka3aHHbIX B TOProBO-CEPBUCHbIX MyHKTax, W TONbKO nocne atoro obpaiiatbea B baHk ¢
LLeNbIO ONPOTECTOBAHMA YNAaYeHHbIX CYMM.

10.1.14 Mo TpeboBaHutio baHka onnatutb Bce pacxodbl, MNOHeceHHble baHKoM B CBA3M C BO3BpaTOM
OMNpPOTECTOBaHHbIX CYMM.

10.1.15 He nepepaBaTtb TpeTbUM NMLLAM NAATEMHYIO KAPTY MK cMexHble KapTbl 1 PIN-kog.

10.1.16 He TtpeboaTtb oT baHka BO3MELLEHUA BO3MOMHbIX NOTEPb, CBA3aHHbIX C KonebaHWAMKU KypcoB BastoT B
MepVo, COBEpPLLEHUA OMEpPaLMil U NPOBEAEHNA B3aMMO3a4eToB.

10.1.17 Cornacutbca ¢ NOPAJKOM U KYPCOM KOHBEpTaLWU BantoTbl, NPEAYCMOTPEHHBIMU NMYHKTOM 4.5 HACTOALLMUX
npaswn.

10.1.18 C uenbto KOHTPONA BbINONHEHNA 06A3aTeNnbCTB, MPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM WMHOCTPaHHbIX
rocyfapcTs, HajJIeMalllero BbINOMHEHUA 00A3aTeNnbCTB W BblABNEHWA NHOObIX W3MEHeHWii 3Tux obA3aTenbcTs, No
nepsomy e TpebosaHuio baHka, npepocTaBnATb Nt06YO MHOPMALMIO, OTHETHOCTb U [OKYMEHTbI B YCTaHOBAEHHOM
nopapke 1 cotTpyaHuyatb ¢ baHkom ntobbim apyrum cnocobom.

10.1.19 B cnyyasx, npesycCMOTPEHHbIX HACTOALLMMU MpaBUNaMu, YHUYTOMWUTbL TMNATEMHYIO KapTy MeTOmOM
pa3pe3aHua (MpoKkanbiBaHWA) MarHUTHOW NMONOCkI U (MNK) Ynna.

10.1.20 Crporo cobntopatb TpebosaHua [Jorosopa.
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10.2 KaprtopepxaTenb umeer npaBso:

10.2.1 Ucnonb3oBaTb MnaTexHyro KapTy Kak niaTemHoe CPeAcTBO LA COBEPLUEHUA onepauuit.

10.2.2 Obpatntbca B baHk AnA nonyyeHUA CMEMHbIX KapT, ANA MpPeKpalleHus [LeiCTBUA CMeMHbIX KapT,
MUCbMEHHO YBEAOMMB 06 VX 3aKPbITUN U YHUUTOMMB UX.

10.2.3TonyyaTb BbINUCKY OT BaHKa Mo coBepLUeHHbIM onepaumamM ¢ nepuognyuHocTbio B 30 AHeN.

10.2.4T1lo mepe HeobxogumocTH, npeacTaBnaTb baHKy aBTOpM3oBaHHbIE M NOPYYEHUA B NMOPAAKE, YCTAHOBIEHHOM
HaCTOALLMMM NpaBuiamm.

10.2.53aKa3biBaTb M MoNy4yaTb HOBbIE MnaTeMHble WM CMEKHbIE KapTbl B3aMeH KapT C WCTEKLUMM CPOKOM
nencreua.

10.2.6 CornacHo nyHkTy 8.1 HacToALLMX NpaBun, nopasatb B baHK 3aABKM Ha omnpoTecToBaHWe onepauuii, npuyem
B Clyyae COBEPLUEHUA HEaBTOPU30BaHHbIX WA HECOBEPLLEHHbIX UM onepauuii, NpeTeH3na MoMeT ObiTb HamnpasneHa
TONbKO MOCANE NoJAYM 3aABKM Ha 3aKPbITUE UK U3MEHEHWE PEKBU3UTOB KapTbl.

10.2.7 O6patutbea B BaHk (B TOM uncne, nyTem OCyLLLECTBNEHWUA 3BOHKA No Homepam obcnymusaHua BaHka u nocne
MPOXOMAEHNA UAEHTUUKALMN B MOPALKE, YCTAHOBNEHHOM NIOKa/IbHBbIMWU HOPMAaTUBHBIMK aKkTamn BaHKa):

10.2.7.1 [na 6noknpoBKU mnu pa3broKMPOBKM NNaTemHoW KapTbl, a TakMe ANA M3MEHEHWA NUMWUTOB Orepavuii
(BaHk MoeT OTKIOHWUTbL TpeboBaHue 06 M3MEHEHUM JMMWUTOB, €CAW YKa3aHHble NMMUTbl He MOANEMAT W3MEHEHWHO
cornacHo Tapudam JaHHOrO KapTOYHOrO MPOAYKTa),

10.2.7.2 [nAa v3MeHeHMA nepcoHanbHbIX AaHHbIX. [1pyM 3TOM A Tex AaHHbIX, KOTOPbIE COMNacHO NOKalbHbIM
HOpMaTMBHbIM akTam baHka TpebyloT NMYHOro NPUCYTCTBUA KAWEHTA, NyTEM OCYLLECTBAEHWA 3BOHKA MO HOMepam
obcnymmnBanna BaHka U3MeHeHWe He BbINONHAETCA,

10.2.7.3 [ina onpoTectoBaHuA onepaLuit.

10.2.7.4 [Ina NOANWCKM Ha yCnyru B COOTBETCTBUM C ycnosuamK v Tapucpammn barka.

B cnyuyaax, npefycMOTpeHHbIX AaHHbIM NyHKTOM, BaHk B COOTBETCTBMM C NOKaNbHbIMW HOPMATUBHBLIMM aKTamu
MOMET NnoTpeboBaTb OT KNMEHTa NpesoCcTaBAeHNA HEOOXOAUMbIX JOKYMEHTOB MO 3NEKTPOHHOMN MoyTe.

10.2.8 C uenbto UCKNtOYEHWUA DUHAHCOBbLIX PUCKOB, BbITEKAIOLLMX W3 HECaHKLMOHWUPOBaHHbIX onepauuii no
nnaTexHon KapTte, obpaTuTbca B baHK, YETKO yKa3aB B KakUX TEPPUTOPUANbHbIX MOAPA3AENeHUAX MeMAyHapOAHbIX
nnateHblx cuctem Visa International, MasterCard Worldwide, B Kakux pervoHax M Ha Kakoii Mepuop menaet
MPUOCTAHOBUTb COBEPLLEHWE OMnepauumii no niaTexHon kapte. puyeM MUHMMAaNbHBIA CPOK 3anpeTa Ha COBEPLLEHVE
onepauuii Mo nnaTexHbIM KapTam M CMeMHbIM KapTam cocTaBnAeT 2 Heaenu, HauuHaa ¢ cybboTtbl paboueii Hepenu
rocne Nojayu 3aaBKu.

11 OTBETCTBEHHOCTb BAHKA U KAPTOLEPHATENA

11.1.1  KapTtopepmatenb HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE W (MAKM) HEHafnemallee WCMOofHEHNe
obasatenbcts no [orosopy.

11.1.2 Ywepb, HaHeceHHblt BaHKy BCneacTBMe HeHaAnemKallero UCMOoNHEHNA KapToaepartenem obasatencTs no
[lorosopy, NoAneMunT BO3MELLEHUIO B NMOIHOM pa3mepe.

11.1.3 bBaHK HeceT OTBETCTBEHHOCTb 3a CObMOAEHVE KOH(MAEHLMANBHOCTU BCEN MHOPMaLUM OTHOCUTENBHO
KapTogepaTens, NnaTemHol KapTbl U COBEPLLUEHHbIX OMnepauuii cornacHo 3akoHopatenbctsy PA n [lorosopy.

11.1.4 BaHK He HeceT OTBETCTBEHHOCTb 3a KOH(NMKTHbIE CUTYaLUK, UMEBLLNE MECTO BHE €ro KOHTPONA, KOTopble
CBA3aHbl C HEMpPUHATMEM K OOCNYMMBAHWIO MAATEMHbIX KapT (CMEMHbIX KapT) CO CTOPOHbl Apyrux 6aHKOB wau
HENCNPaBHOCTbIO MPOrPaMMHO-TEXHUYECKUX yCTpoiicTB apyrux 6aHkoB (AOCPO un TepMrHanoB), a TakiKe HeMonyyeHuA
BbIMUCOK CO CYeTa MpU HaNINYUM NPOrPaMMHbIX HEMONAJO0K MNPV aBTOMATUYECKOIN pacChiiKe BbIMUCOK.

11.1.5 HKapTtopepmatenb HeceT OTBETCTBEHHOCTb 3a WCMOAHEHWe obA3aTenbcTs Mo [loroeopy, He3aBMCUMMO OT
chakTa OTCYTCTBMA BUHBI.

11.1.6 baHk  HeceT  OTBETCTBEHHOCTb  3a  ybObITHM, MOHECEHHbIE  KapTOAepMaTenemM  BCNeAcTBue
HECaHKLMOHNPOBaHHOIO MCMONb30BaHMA MNaTEMHON KapTbl NPU ee yTpaTe, TONbKO B Clyvae MoNnyYeHUs yBeJoMIeHUA
06 yTpaTe KapTbl U TONbKO 3a aBTOPWU30BaHHbIE OMepaLymu, COBEPLLUEHHbIE MOCTE 3TOrO, 3a UCKMOYeHMeM onepaLuit ¢
aBTopm3aumeid Stand-in.

11.1.7 bBaHK HeceT OTBETCTBEHHOCTb 3a NtoOYHO aBTOPU30BaHHYIO OMepaLuio Mocne NpuocTaHOBAEHUA [AenCcTBuA
MnaTEXHON KapTbl, 32 UCKIOYEHWEM onepaumii ¢ aBTopusaumeid Stand-in.

11.1.8 KapTtopepaTenb HeceT pMHAHCOBYIO OTBETCTBEHHOCTb 3a HEABTOPK30BaHHbIE OnepaLMu, COBEpLUEHHbIE C
UCMONb30BaHWEM MNATEXHON KapTbl MAKM CMEMHbIX KapT WU MX PEKBU3NTOB.
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11.1.9 HewucnonHeHne unn HeHapnemallee WCMonHeHUe KapToaepmatenem obsaszatenbcts no nykty 10.1.18
HacCTOALLMX TpaBWUil MOMET CNYMWTb OCHOBAHMEM AJA OCYLULECTBNEHWA KOHTPOMA 3a BbIMOMHEHMEM MOCNEAHUM
HanoroebIx 00A3aTeNbCTB, NPEAYCMOTPEHHbIX 3aKOHOAATENBCTBOM PA 1AM MHOCTpaHHbIX roCyfapcTB, MHbIMW OpraHamm
U MLAaMK, YNOAHOMOYEHHbBIMM Ha 3TO MO OMepauyAM, OCYLLLECTBAAEMbIM MO HaHKOBCKOW cMCTEME, C LENbLo yaepmaHua
MPUYNTAIOLLUXCA CyMM C KapTofepMHaTens.

11.1.10 KapTtopepaTens HeceT (O1HAHCOBYHO OTBECTBEHHOCTb 3a BCE HEABTOPU30BaHHbIE U (MNK) HECOBEPLLEHHbIE
MM ornepauuu C MCMONb30BaHUEM MNATEMHON KapTbl UM €e PEKBM3UTOB W CMEMHbIX KapT, ecnu Kapta He Obina
3abnokMpoBaHa, 3a UCKIOYEHWEM onepaLuii ¢ aBTopusauumein Stand-in.

11.1.11 Tlocne nony4eHna yBEOOMNEHMA KapTofEepMaTeNa O 3aKpblTUM CMemHbIx KapT baHk He Hecet
OTBETCTBEHHOCTb 3@ HEABTOPU30BaHHbIE OnepaL i, COBEPLLEHHbIE MO HUM.

11.1.12 BaHk He HeceT OTBETCTBEHHOCTU (MMYLLECTBEHHOW, (PMHAHCOBOW W T. M.) MEPef KapToAepmarenem 3a
yuwiepb, NpuyMHEHHbI nocnefHeMy B pesynbTaTe COBEpLUEHWA onepauuii, rae UMenn Mecto akTbl MOJAENKN UK
MOLLIEHHNYECTBa CO CTOPOHbI TPETbUX UL, U TaKoii yLepb, HaHeCEHHbI KapToaepaTento, He Bo3mellaetca baHkom.

11.1.13 BaHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE KAMEHTOM WKW 3a [pyrue oTpuuaTeNbHble
MOCNefCcTBMA B Clyvae, €ClM KIAMEHT HE YHUUTOMMA MIaTEKHYIO KapTy B MOPAAKE, YCTaHOBAEHHOM HAaCTOALLVMMM
npasvnamu.

11.1.14 baHk He HeceT puck Mo dhakTaM MOLUEHHWYECTBa WA Kakyto-nnbo UHAHCOBYIO OTBETCTBEHHOCTb 3a
NpoBefeHVE onepaumii Mo KapTe KapTOAepMaTena, ecnu nocnefHuii, nonyyms SMS-yBefomneHre No NPoBeAeHHOW UM
onepauuu, He3amMeUTeNbHO He yBefomun baHk o hakTe CoBEpLLEHWA MW HECOBEPLLEHUA UM AaHHOW orepauuy.

11.1.15 B cnyyae ecnu kapTofepmartenb B ycTaHOBNEHHOM nopsagke obpatunca B bank ana aktusaumm ycnyrn SMS-
yBEAOMNEHUI 1 MOCne 3TOro He MOAyYMn yBEAOMIEHUI MO COBEPLUEHHbIM OMepauuAaM, TO PUCK MOLLEHHUYECTBa MO
TakMM onepauuAam HeceT bDaHk, 3a uWcKnodeHMeM Tex cnydvaes, Korja JaHHas onepauua MofTBepMaeHa
KapTopepmaTenem WA NpPeTeH3nA MOCNeAHEro MOANEMUT OTKIOHEHWUIO COrnacHo pasgeny 8 HacToAwmx npasui, U B
3TOM CNyyae OTBETCTBEHHOCTb 3a (OMHAHCOBbIE MOCNEACTBUA COBEPLLIEHHbIX OMnepaLuii HeceT KapToaepHaTenb.

11.1.16 TonoeHwus, npepycmoTpeHHble nognyHktamu 11.1.14 1 11.1.15 HacToALMX NpaBui, He NPUMEHAIOTCA B TOM
cnyyae, Korga nopTeepxpaeHue ob onepaumun nytem SMS-coobuieHvs He 6bIno NMpPefoCTaBNEHO CBOEBPEMEHHO MW
BOBCe He Obllo MPeAoCTaBneHo UIN KapToaepaTtenb He NpeanpyHAN NpeBeHTUBHbIE Mepbl U3-3a 00pbiBa CBA3W WAV MO
TEXHUYECKMUX Mpobnem, BO3HUKLLMX Y ornepaTopa CBA3WN AW B Clyyae BO3HUKHOBEHMA ApYrux npobnem.

11.1.17 Lo yeepomnenna baHka 06 yTepe, Kpame, MOLUEHHWYECTBE (MAM MNOAO3PEHWA B MOLUEHHWYECTBe)
OTBETCTBEHHOCTb 3a Orepauuv, COBepLUeHHble MO MNaTeMHOW KapTe, HECeT KapTOAepMaTenb, KPOME Cnyyaes,
npemycMoTpeHHbIx noanyHkTom 11.1.15HacToawwmx npasun.

11.1.18 KnueHT HeceT OTBETCTBEHHOCTb 3a BCE YObITKW, HaHeceHHble baHKky (BKMtO4as ynyLUEeHHYIO BbIrogy), U
HacToALMM 6e30T3bIBHO ynonHoMoumnsaeT baHk B 6e3aKkuenTHOM nopapke cnucaTb cymMy YObITKOB C DaHKBCKMX CYETOB
KnveHTa 1 HanpaBuTb Ha noralueHue aTnx obA3aTENbCTB.

12 OOMNOJIHUTEKJIBHTE YCNYTU

12.1 TMeuyatanue dotorpachuu KapTogepxarens Ha 060pOTHOI CTOPOHE NnaTeKHOW KapTbl
12.1.1 BaHK Ha OCHOBaHWM 3aABKU-O(PEPTbl KAPTOLEPMATENA MOMET HanedyataTb dpoTorpacputo MocnesHero Ha
060pOTHOIN CTOPOHE MNaTeXHbIX KapT ANA UAEHTUMUKALMN IMYHOCTY KIUEHTA.

13 3AKJIFOYUTEJIbHBIE MOJIOMEHUA

13.1 3aknioueHune gorosopa

13.1.1 loroBop cuMTaeTcA 3aKNtOYEHHbIM, a €ro MUcbMeHHaA opMa COXPAaHEHHOW B CilyyYae aKuenToBaHWA
BaHkoM 3aABKM-0PepTbl KNMEHTA Ha NPefyCMOTPeHHbIX BaHKOM ycnoBuAX, BKIKOYaA HACToALLME NpaBwna, Tapudbl 1
T.A., U BEWCTBYET A0 MOHOTO U HAAJIEKALLLErO UCTIONHEHNA 00A3aTENBCTB CTOPOHAMM.

13.1.2 Bce cnopbl v pa3Hornacva, Bo3HMKWME Mexay baHkom u kaptopepmaTenem B xofe geiicteua [lorosopa,
peLLatoTCA NyTeM NeperoBOPOB, a B Clyvae HEJOCTUMEHWA COrnacua - B cyfebHOM NMopALKE COrNacHO 3aKOHOJATENbCTBY
PA, ecnu cTopoHbl He AOCTUMM UHOFO PELLEHNA MO B3aMMHOMY NMUCbMEHHOMY COTNlacuto.

KapTopepmaTtenb MoxeT HanpaBnATb TpeboBaHWA Mo YacTu npegocTtasiaemMbix Bankom ycnyr no Jorosopy B Ocuc
npummputena dpuHaHcosoit cuctembl PA. Obasatenbctea cTopoH no JloroBopy nmetoT obA3aTenbHyto HopUANYECKYHo
cuny AnA NpaBorNpPeeMHUKOB CTOPOH.

13.1.3 [orosop moxeT b6bITb NpekpaLleH no TpeboBaHUIO Kamol U3 CTOPOH.
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13.1.4 KapTtopepmatenb MoxeT pacToprHyTb JJorosop B ntoboe Bpems nyTem 3anonHeHua u npepbasneqna B baHk
B YCTaHOBIEHHOM MOPALKE 3aABKM Ha 3aKPbITUE MNAaTEMHON KapTbl M KAPTOYHOIO CYeTa W MOCEAYHOLLEro YHNUTOMEHNA
nnaTeXHoON KapTbl.

13.1.5 Tlocne nonyyeHus 3aABKM Ha 3aKpbiTUe MNATEMKHON KapTbl U KapToyHoro cyeta baHka nposepAeT Hanuuve
3arnpeToB Ha KapTOYHbI CYET UM UHbIX (PaKTOPOB, MPENATCTBYIOLLMX €ro 3aKpbITUIO, U B Clyyae WX OTCYTCTBUA, B
TeyeHue 7 paboumx fHeli npuocTaHaBnuBaeT AeNCTBUE MNATEMHON KapTbl, OCYLLECTBAAET MPOBOAKM MO OmnepauuaM,
COBEPLUEHHbIM MO MNATEMHOW KapTe WAKM ee PeKBM3UTaM, U B MOPAAKE, MPEefyCMOTPEHHOM MyHKTOM 5.8 HacToALmMX
npaewn, B3MMaeT BCE YCTaHOB/IEHHbIE TapuPaMn KOMUCCUMOHHbIE MAaTeMM, NMPOLEHTbI, MeHun, WTpadbl U BO3BpaLLaeT
KapTOAepHaTento HalM4ecTBylOLLME Ha KapTOYHOM CYETE [AEHEMHblE CPEACTBa W HauYWUCAEHHble MPOLEHTbI WK
nepeyncnAeT yKasaHHble AEHEMHble CPEeACcTBa Ha OCHOBAaHWM 3aABMEHUA KapTOAEPMaTena W 3aKkpblBaeT MnaTeMmHyo
KapTy W KapTOYHblii cyeT, no ¢akTy Kotoporo Jlorosop cuutaeTca npekpallieHHbiM. [lpu Hanuuum Kakux-nmbo
06A3aTENbCTB MO NMMHWUM KapTOYHOrO cyeTa NocnefHuii 3akpbiBaeTca, U [loroBop npopomKaeT AeicTBOBaTb TONbKO MO
YacTu obasaTenbcTs (BKAtOYaA obaszaTenbcTBa, obpa3osasLUMECA MO NPEAYCMOTPEHHbIM MyHKToM 13.1.7 ocHoBaHUAM) 1
HauUCNAEMbIX MO HWUM LITPadHbIX MPOLEHTOB A0 WX MOJHOrO MOralleHuA, eCln MHOe He MpesyCMOTPEHO 3aABKOI
KNVEHTA Ha 3aKpbITUE KapTbl U KAPTOYHOO cYeTa.

13.1.6 [oroBop momeT 6bITb pacTOpPrHyT Mo MHUUMaTUBe BaHKa B ciyyae OTCYTCTBMA ABMMEHMA MO KapTOYHOMY
cyety no nyHkTy 4.12.2 HacToAwmx MNpasun.

13.1.7 KapTtopepmaTenb HeceT (OMHAHCOBYHO OTBETCTBEHHOCTb 3a Te Orepauuv, KOTopble He3aBUCUMO OT (hakTa
OTCYTCTBWA BUHbI, ObIN COBEPLUEHbI C UCMONb30BaHWEM MNATEKHON KapTbl (BKItOYaA NepeBbInyLLEHHbIE KapTbl) UK ee
peKBU3NTOB 1 (Mnn) bbinu npepcTaBieHbl baHKy nnaTeMHoO-pacyeTHbIMK CMCTEMaMK MOCNE NMPEAbABNEHNA 3aABKU Ha
3aKpbITUE MNNaTEeMHONW KapTbl M KAPTOYHOrO CYeTa W (MAM) 3aKpbITUA KApTOYHOrO cyeTa M (MAW) NpekpalleHuA
[Horosopa, ecnu Takne onepauumn bbinn nposefeHbl baHkoM B COOTBETCTBUM C MpaBMAamMu NNaTEHHO-PacHETHbIX CUCTEM
1 (Unn) MMEroTCA OCHOBaHWA WX coBeplUeHna kapTtopepsatenem. Obasatenbctea nognexar ucnoaHeHuto B teverne 30
JHei ¢ patbl ux obpasoBaHuA. [pefycMOTpeHHaA HacTOALLMM NMYHKTOM OTBETCTBEHHOCTb He BO3HMKAeT B Clyyae ecnu
onepauma (TpaH3akumaA) 6bina coseplueHa uepe3 45 pHell (HaumHaa ¢ 46-oro) mocne WCTeYeHUA cpoka [LencTBuA
nnaTexHon KapTbl.

13.1.8 KapTtopepmaTenb HeceT (hMHAHCOBYHO OTBETCTBEHHOCTb 3a OMepaLym, COBEpLLEHHbIE MO MIaTEXHON KapTe,
He3aBMCUMO OT paKTa OTCYTCTBMA BWHbI, B CllyYae 3aKpbITUA MNATEMHON KapTbl U KApPTOYHOrO cyeTa, MEPEBbIMyCKa
MNaTeXHON KapTbl, UCTEYEHUA CpPOKa AENCTBMA MnaTemHol KapTbl (ecnu onepauua (TpaH3akuua) bbina coBeplueHa B
TeyeHve 45 fHeli Mocne NCTEYEHNA CPoKa BEVCTBUA MNAaTEMHOW KapTbl).

13.1.9 Bce Bupbl HanpasnAemblx baHky 3aABOK monMHbl ObiTb MpefcTaBieHbl B yTBEpMAeHHOV BaHkom copme
(npv Hannuuw).

13.2 Bo3geiictBue Henpeogonumoii cunbi (POPC-MAXOP)

13.2.1 bBank u HKaptopepmaTenb ocBobOM[AOTCA OT OTBETCTBEHHOCTM 3a HEUCMOSIHEHWE WM  YacTUYHOe
ucrnonHenne o06A3aTENbCTB MO  HACTOALLMM MNpaBunaMm, €CIM OHO WMMENo MeCTO B pesynbTaTe BO3fAelcTBuA
HEMPEOAOANMON CUNbl U KOTOPYKO CTOPOHbI HE MOFW MPEABUAETb WU NPefoTBpaTUTb. Takumm ob6CTOATENbCTBaMM
ABNAIOTCA: 3€MNEeTPACEHWe, HaBOJHEHWe, MoMap, BOIHA, OObBABNEHWE BOEHHOTO M YPE3BbIYAMHOIrO MONOMEHMA,
MONUTUYECKUE BOJIHEHWA, MpeKpalleHue paboT CpefacTB CBA3M, aKTbl OCY[APCTBEHHbIX OPraHOB W T.A., KOTOpble
LENaroT HEBO3MOMHbBIM UCTONHEHWE NPEAYCMOTPEHHbIX HACTOALLMMM NpaBuiamu 06A3aTenbCTB.

14 YBEJOMJIEHUE

YBAAEMbIA KINMEHT

BHUMAHUE! T[pocum po nopnvcaHua [porosopa BKMaAa O3HAKOMUTbCA C  MONIOMEHUAMM HACTOALLLEro
JokymeHTa. [apaHToM Bo3MelleHua Bknapos Aenaetca PoHA rapaHTMpOBaHWA BO3MeLLeHMA BKNaaoBs (panee - PoHp),
appec: 0010, PA, r. Epesan, yn. B.CaprcaHa 6, ten.: +374 10 583514, WHtepHer caiit: www.adgf.am. Bce
onpepeneHna, UCnonb3yemble B JaHHOM YBELOMIEHUN, COOTBETCTBYIOT ornpefeneHnam 3akoHa Pecnybnukn Apmenna “O
rapaHTMpoBaHUK BO3MeLLLeHUA HaHKOBCKMX BKNafoB dm3nyecknx nuy” (panee - 3aKoH).

14.1 Cnyuaii Bo3meleHus

14.1.1 Bal rapaHTMpOBaHHbI1 BKNad, MOANEMUT BO3MELLEHNIO B ClEfYIOLLUX CyYanX:

e ecin baHKk NpW3HaeTCA HennaTemecnocobHbIM COrNacHO MOPAAKY, MPEeLYCMOTPEHHOMY 3aKOHOAATENbCTBOM
Pecnybnukn Apmenus, u no pewennto Coseta LleHTpanbHoro 6aHka Pecnybnukn Apmenus (panee - LleHTpanbHblit
6aHk) nopTBepmpaeTcA (hakKT HEBO3MOMHOCTM BO3BpaTa DaHKOM BKNafoOB B CPOKM, YCTaHOBAEHHbIE 3aKOHOM U
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J0roBopamu; unm

e ecnu baHk npusHaetcAa 6aHKpoTOM (manee - HemnatemecnocobHblii 6aHK) B MopajKe, YCTaHOBNEHHOM
3aKoHopatenbcTeom Pecnybnnku Apmenus.

14.1.2 MakKcvmanbHbIiA pasmep 1 MOPAJOK pacyeTa rapaHTMPOBAaHHOIO BKNaga

Mopamok pacyeTa rapaHTMpoOBaHHbIX BKIa#OB YycTaHaBnueaetcA pelleHnem Coseta LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycra 2008r.

BHUMAHWE! Bce Bawwu gpamoBble Bknagbl, HaxogAllimeca B OfHOM 0aHKe, CYMTAtOTCA OQHVM [pamOBbIM
BK/IA[lOM, KPOMe HErapaHTMpPOBaHHbIX BKNaAoB, M BCe Balim BKnagbl B MHOCTpPaHHOWN BantoTe, HaXOAALLMECA B OAHOM
6aHKe, cuMTalOTCA OJHUM MHBANOTHBIM BKNa[OM, KPOME HErapaHTMpPOBaHHbIX BKa[0B.

Ecnu Bawu 6aHkoBckuii Bknag, 6bin cpopmmpoBaH B pesynbTaTe oO6beanHeHna 6aHka C OAHUM AN HECKONBbKUMM
apyrumu b6aHkamu, To Baw Bknap B Kampom U3 obbeanHMBLUMXCA HaHKOB paccMaTpuBaeTCA Kak OTAENbHbIN BKNag B
nopapke, NPefycMoTPeHHOM 3aKOHOM.

Pasmep Bo3meLLeHWA No BKaaam:

Ecam Echv B Tom Ecnu B ToM e 6aHKe UMeeTe BKNagbl U B
B TOM Me e GaHke npamax PA, u B uHsantote
baHke
BantotHan nmeeTte Ecnu apamosbiii
CTPyKTypa BKnapa mmeeTe TONbKO Ecnn apamoBbiii
TONBKO BKnag, bonbLue
o MHBaNOTHbI 7 MAH Apamos BKnaj, meHblle
ApamosbIn i BKnag PA 7 mnH gpamos PA
BKNag
7 MNH fpamoB
PA (rapaHTtupyetcs
16 mnH ppamos (rap Py
PA BO3MeLL,eHNe 1,paMOBOro
(rapaHTMpyeTca Briana B
MakcvmanbHbi P Py nonHom obbeme u
o 16 mnH 7 MIH BO3MeLL,eHmne
i pasmep PamoB J—. TONBKO MHBaOTHOIO
rapaHTMpoBaHu P PA P PA APaMOBOro BKNaja B pasmepe
Al BKNapa pasHULbl MEMLY
BKNana)
7 MIH ApamoB K
CyMMbI MOJAJIEHALLLETO
BO3MELL,EHMIO
J,pamoBOro BKNafa)

Ecnu Bbl meeTe cobcTBeHHbIN BKNaf B HennaTexecnocobHom baHKe M OfHOBPEMEHHO ABNAETECH COBNAfENbLEM
obLuero Bknaga B ToMm e baHKke, B mopafKke v pa3Mepe, NPefyCMOTPEHHbIMM 3aKOHOM, rapaHTUpYeTCA BO3MELLEeHNE
obLueit cymmbl cobcTBEHHOTO BKlafa v obLuero Bknagaa nponopuyoHansHo gone Batwero yyactus.

Ecnn y Bac umetotca npobnemHble obsa3aTenbctsa Mo OTHOLLEHMIO K HernatemecrnocobHoMy 6aHKy, pasmep
BO3MELLLEHNA PacCUMTbIBAETCA, WCXOAA W3 TMONOMWUTENbHON pasHuubl Mewpay Bawum BKnagom v npobnemHbiM
obasatenbcteom. 0b6a3aTenbCTBO cuMTaeTca NpobnemMHbIM, eCin BbINnaTtbl MO OCHOBHOW CymMMe (MnM ee YacTu) Uan no
npoLeHTam Mo faHHomy obasaTenbcTey npocpoyeHbl bonee yem Ha 90 gHell 0T cpoKa, yKa3zaHHOro B [LOrOBOpE.

O6wuii BKnap AByx mnn Gonee nuL, CYMTAETCA OTAENbHBIM BKNAAOM Kamaoro NpornopLMoHanbHO AoNe yHacTus,
onpefeneHHoit B Aeno3nTHOM forosope. Ecnv B feno3nTHOM JoroBope He onpefeneHbl AOAM y4acTvA Bhafgenblies
obLuero BKknaga, Cymma BKNaaa pacrnpefenaerca Mexay BKIafAuMKamm paBHbIMU HacTAMM.

BosmeleHre no Bknagam BbinnauynBaeTca Tonbko B Apamax PA. CToMMOCTb MHBaNKOTHOMO BKNaja B 4paMOBOM
BbIpaXeHU! onpependeTca ucxopA u3 obbaABneHHoro LleHTpanbHbiM 6aHkom PA  cpeaHero obmeHHOro Kypca,
cOpMMPOBAHHOrO Ha BaltOTHOM PbIHKE Ha [leHb HACTYMIEHWA ClyYas BO3SMELLLEHUA.

Baw 6aHKOBCKMI BKNap He MOJNEMUT BO3MELLEHWIO, €CIM HA AEHb HACTYMNEeHWA ciyyad BO3MELLEHUA ero
cymma coctaenaeT meHblue 1000 gpamos PA.

14.1.3 HerapaHTupoBaHHbIii HaHKOBCKUIA BKNag,

Balwu 6aHKOBCKMIA B Knag, HE NOLJIEKUT BOSMELLLEHUIO, ECIIN:

a) Bbl aBnAeTech pyKoBOAMTENEM U (MAK) YNEHOM CEMbU PyKOBOAWTENA AaHHOTO H6aHKa,
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6) Bbl umeeTe 3HauUMTENbHOE YHacTUe B yCTaBHOM KanuTane fJaHHoro 6aHka v (Mnn) ABNAETECH YNEHOM CEMbM LA,
MMEIOLLIEr0 3Ha4YMTENbHOE y4acTuUe B yCTaBHOM KanuTane gaHHoro baHka,

B) Bbl B KayecTBe Bnafenbla (coBnagenbLa) BKnaaa oTKasanvcb oT cBoero rnpasa Ha Bawy gonto,

r) cpepctBa Ha Bawem peno3utHOMm cyete B mopapke, NPeAyCMOTPEHHOM 3aKOHOM W MpaBOBbIMM aKTamu,
npu3HaHbl Jo6bITbIMU NPECTYNHbLIM MyTEM A0 Tex nop, noka Bamu He gokasaHo obpaTHoe,

A) no Bawemy BKknagy HauMCnArOTCA MPOLEHTbI MO CTaBKE, Kak MUHUMYM B 1.5 pasa npesbllwatoLLLell NPOLEHTHYHO
CTaBKy, NMPUMEHNMYIO B PamKax aHallorMyYHbIX AEMO3UTHBIX AOrOBOPOB AaHHOro OaHKa, AENCTBYIOLLMX Ha JaTy BHECEHWA
BKNaja B pamkax ohepTbl O 3aKI04EHNM Ny6AMYHOro JoroBopa,

e) Baw peno3nTHbIin cyeT HaxopuTca B cunuane paHHoro 6aHka, pacrionomeHHom 3a npegenamu Pecnybnuku
ApmeHus.

14.1.4 TlopAanoK v cpokM BbINNaTbl BO3MELLEHWUA NO BKNajam

PoHp nybnvkyeT obbABNEHWE O Cnyyae BO3MELLEHUA B TeyeHWe Tpex pabouux AHel nocne HacTymneHusa cnydas
Bo3MeLLeHnA. Bbinnata Bo3meleHna ocyuiectenaetca POHAOM MOCPEACTBOM HennatemecnocobHoro unn nHoro baHka
HauuHaAa c aBafuatoro paboyero gHA, CNefytoLLero 3a AHeM HacTyrneHna cnyyas Bo3mellleHus. TpebosaHue o Bbinnate
BO3MELLLEHUA AOMKHO ObiTb MPEACTAaBNEHO B MUCbMEHHOW WM 3NEKTPOHHON (hopMe He MO3[JHee Tpex NeT C MOMEHTa
HacTynneHusa cnyyas Bo3mellleHus. B cnyyae ecnu TpeboBaHue He OyneT npenctaBneHoO B yKasaHHbIA CPoK, PoHA He
6yneT BbinnauvBaTb Bo3MelleHuWe no Bawemy Bknapy. dPonp obasyetcAa BbINNaTUTb BO3MELLEHME Ha OCHOBaHWM
MUCbMEHHDBIX WU 3NEKTPOHHBbIX TpeboBaHWI BKNaf4YMKOB B TeyeHue Tpex paboumx AHEN C MOMeHTa NpeabABeHuA
TpeboBaHuA, 3a UCKIOYEHNEM NPERYCMOTPEHHbIX 3aKOHOM Cryyaes.

BHUMAHUE! B uenax obecneyenna onepaTMBHOCTW BbIMnaTbl BO3MELLLEHUA PEKOMEHAYEM He3amepnTenbHO
coobLiatb baHKy 0 NtObbIX M3MEHEHUAX B AaHHbIX, NpefocTaBneHHbIX Bamu npu 3akntoveHnn [enosmTHoro gorosopa
(maHHble y[0CTOBEPAIOLLLEro IMYHOCTb LOKYMEHTA, COLManbHOW KapTbl, agpec, TenedoH 1 np.).



