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1. ONPELENEHUA U COKPALLLEHUA

Bark - 3A0 “AppumHbaHk”,

nnamexsHaa Kapma - ABAAOLLAACA COOCTBEHHOCTbIO BaHKa MarHWTHaA, MUMKpPOMPOLEeccopHas (KOHTaKTHas win
6eckoHTaKTHaA), rmbpugHaa (KOMOMHMpPOBaHHAA) MW C BO3MOMKHOCTBIO XpaHeHUA LUGPOBOW (TOKeH) MHdpopmaLuu
6aHKOBCKaA KapTa WAW WHOW NpeAMeT, KOTOpble MpPefoCTaBAIOTCA KapTOAepMaTeNnto Ha CpPoK WX AeiicTBuA AnAa
OCYLLLeCTBIEHWA NnaTemeld, NepeBofoB, NMONYYEHNA UM BHECEHUA HaNMYHbIX CPEACTB C KAPTOYHOrO cyeTa MoCPeACcTBOM
COOTBETCTBYHOLLMX MNATEKHO-PACHETHbIX CUCTEM,

HenepcoHa/IU3UPOBAHHAA KApMA - NNaTexHaA KapTa, BbiNyckaemas Tonbko B Apamax PA, Ha koTtopoil He
yKasblBaeTcA uMA UM amunna KapTopepmatena W ana obcnysuBaHMA KOTOPOI YCTaHOBNEHbI OrMpefeneHHble
orpaHuyeHus,

POS-mepmuHan - 3neKTpoHHOE NPOrpamMMHO-TEXHUYECKOE YCTPOICTBO, WCMOMb3yeMoe MAfiA COBEpLUEHMA onepaumii Mo
nnaTexHbIM KapTam U MonyyeHnA aBTopu3aLMii MO HUM NyTEM YTEHUA AaHHbIX COOTBETCTBYHOLLLErO MHCPOPMALMOHHOMO HOCKTENS
MNaTEMHOIN KapTbl MM BBOAA PEKBU3UTOB MIIATEMHON KapTbl BPYUHYHO,

AOC®PO (asmomamuyeckoe obopyoosaHue OnA cosepuieHUs (PUHAHCOBbLIX onepayuii) — aBTOMaTUYECKOE
YCTPOWCTBO AfA CamOOOCIyMUBaHWUA: 3NEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOICTBO, MpefHa3HayeHHoe AnA
OCPMCHOrO MAK BHELLHETO UCMONb30BaHuA, obecneynBatoLLee CoBEpPLIEHVE (PUHAHCOBBIX onepaumii 6e3 BMeLLaTenbCTBa
coTpyaHuKa puHaHcosoit opraHusauun. AOCPO oTpamaet MHOPMALMIO O JOCTYMHBIX OnepaumaAx,

KIUeHm — (hV3UHECKOE NINLIO, FOPMANYECKOE NIMLIO UM MHAMBUAYaNbHBIN NpeAnpUH1MaTenb, odpaTuBLLeecs (0bpaTMBLLMIACA) B
BaHKk ana nonyveHna NnaTexHoN KapTbl UMW KPEAWUTHON MMHUM MO NNaTEKHO KapTe,

Kapmodepx<amersib — KVIEHT, KOMy NpefoCTaBlieHa NiaTexHas Kapra,

¢askmuyeckuii kapmodepxamens — nVLLO, PaKTUYECKN ABNAIOLLLEECA AepMaTENeM U NoNb3oBaTeNeM nnaTexHoi
KapTbl OT MMEHU KapToAepaTens - opPUANYECKOro nLa U(Unn) HAMBUAYaNbHOrO NpesnpuHUMaTens,

mapugbbl — [OKYMEHT, yCTaHaBNMBalOLLMII pa3Mep KOMWCCUIA M HeycToek (wTpadpoB M neHeit), cBA3aHHbIX C
npefocTasneHneM U1 obCnyMmuBaHWEM MnaTeMHbIX KapT, npu 3ToM baHK MomeT ycTaHaBnuBaTb oOLWiMe K
VHAMBUAYyanbHble Tapudbl,

3aaska-ogpepma - 3asBKa Ha npepocTaBneHue M obcnymvBaHVe AebeToBOV/pacyeTHON KapTbl WM 3aABKa-odepTa Ha
3aKHOYEHNE CMELLIAHHOrO [0roBopa O MPeRoCTaBieHnn, obCnyHVUBaHUM KPEOUTHOW KapTbl, KPEOUTHOW NvHWMM U (unu) 3anora,
KOTOpaA B YcTaHOBNieHHbIX DaHKOM cryyasx MOMET NpPeACTaBNATbCA TakmMe MyTeM MNOATBEPMAEHUA 3SNEKTPOHHOIO
cooObLLEeHNA B CETU MHTEPHET MO0 MOCPEACTBOM 3anuCbiBaeMOil TenedOHHON CBA3M,

Jozosop - 3aknovaembiii Mexpy BaHKOM 1 KIMEHTOM CMeLLaHHBI JOroBOpP O MPEAOCTaBEHN 1 OOCNYHMBAHUN MTATEKHON
KapTbl, BKMOYaA HacToAllMe npasuna, 3aaBky-odpepTy M Tapudpbl, N KOTOPbIA CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa
aKuenTtoBaHna baHkom 3aABKM-0PEPTHI KNMEHTA, @ UMEHHO: OTKPbITUA (aKLEenTa) KAPTOYHOrO CYeTa,

KapmouyHbili c4em — OTKPbITbIV Ha UMA KapTofepaTena U B COOTBETCTBUM C [loroBopom GaHKOBCKUIA CUET AfIA OTPaKEHUA 1
MPOBEAEHVA B3aMMOPacyeToB Mo onepaLmaAM, COBEPLUEHHBIM C UCMOb30BaHWEM MIATEMHOI KapTbl U € PEKBU3UTOB,

nepepacxo0 — CymMMa, VCrosb30BaHHaA CBEPX OCTaTKa, AOCTYMHOTO Ha KapTOYHOM cyeTe (B TOM YWUCTE, C KPEAMTHBIX CPEACTB),
obpasytoLan febUTOPCKYHO 3aA0MIMEHHOCTb MO KAPTOYHOMY CHETY U MOANEMKALLLAA NOraLleHNIO KITNEHTOM,

HecHuaemblli ocmamok - onpefensemblii Tapudpamu baHka OCTaTOK Ha KapTOYHOM cyeTe C  JIUMWUTOM
UCMOMb30BaHWA,

Ycnosus Kpedumosanus - yTBepmOeHHble BaHKOM cylliecTBeHHble YCNOBMA W (UnM) MaKeTbl YCIOBUI MpeRoCcTaBieHusA
KPEAMTHBIX IMHWIA MO nnaTemHbIM kapTam. ObLLVe YCroBUA KPEUTOBaHMA pasMELLIAtOTCA Ha MHTepHeT-caliTe baHka,

Kpeoumnaa nuHua - BO30OHOBNAEMbIN WM CHWMKAEMbIN KPEeAUTHbIA NIMMUT, MpPefOCTaBAAEMbI KIWEHTY Mo
pacyeTHoil unu KpeguTHON KapTe B cooTBeTcTBUM C [lpaBunamu u YcnoBuaMM KpegutoBaHuA (06MMKM WK
VHAMBUAYaNbHbIMK),

Kpeoummbiii numum — MakcManbHbI TIMMUT KPEAWUTHBIX CPEACTB, NPefoCcTaBaAeMblX MO NiaTemHol KapTe,

Odpepma wiuenma - npepnoxeHvie (odbepTta) KNMEHTa, B KOTOPOM MocnefHuii npeanaraet baHky 3aKknounTb ¢ HUM
[Horosop no cootseTcTBytOLLLEMY Tapudy,

Stop-list — cnncok, cocTaBnAeMblil MEXAYHAPOAHBIMU MNATEMHO-PACUETHBIMN CUCTEMAMU, B KOTOPbI MO MenaHuto
KapTopepmatena unu baHka BKNIOYAOTCA HOMepa MOXWLLLEHHbIX MAATEKHbIX KapT C Uenblo MpejoTepaLleHua
COBEPLLEHMA OMnepauuii Mo HUM,

asmopu3ayus — paspeLLeHe /1A NPOBENEHNA orepaLmii Mo NnaTemHoi Kapte,
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JlUMUM asmopu3ayuu - PaspeLLeHHbIA TMMWT, NPENOCTaBNAEMblii KapTOAepHaTento [jiA COBEPLUEHMA Onepaumii Mo
MnaTeMHOMN KapTe 3a onpeneneHHbIi NepUoL, BpeMEHMU,

nnamexsHbili MUMUM — LOCTYMNHaA KapTofepaTento obLlas cymma ANA UCTOb30BaHWA, BKItOYaA COOCTBEHHbIE U KPeUTHbIE
CpeacTsa,

Stand-in - BbljaBaemMaa MeMAyHapOAHbIMM MNATEMHO-PACUETHBIMKA CUCTEMAMM aBTOpMU3aLMA oOnepauuu Mo
MnaTexHoN KapTe B clyyYae HefLOCTYNHOCTU BaHKka nnm NpoLeccHHroBoii KomMnaHuy,

Cucmema 3D Secure — nHCTpyMeHT pnia obecneveHna 6€30MacHOCTY COBEPLUEHWA OMepaLuii B BUPTyanbHON cpeae,
B C/lyYae MONb30BaHUA KOTOPbIM KIWEHT MOATBEPMAAET OMEpaLMio C MOMOLLbIO KOA@, MonyyeHHoro no SMS-
COODLLEHNIO Ha NMYHBIV MOBUNBHBIV TenedoH,

K00 CVV2/CVC2 - Tpex3HauHblil KOJ Ha MNaTeMHON KapTe, WCMOMb3yemblii NMpu aBTOpU3auuKM orepauuii B
BUPTYasnbHOIi cpefe,

6aHKOMam — aBTOMaTU3MPOBaHHbIN KaccoBbli annapar,

¢opma npedocmasneHua baHky uHgpopmayuu o KiueHme - aHKeTa «3Hall CBOETO KIMEHTay,

«Cucmema OucmaHyuoHHo2o ynpasneHus» unu «Cucmema» - cuctema ARDSHINBANK [-BANKING,
nocpeacTBom Kotopoit BaHk npepocTaBnAeT KNMEHTY OTAeNbHble 6aHKOBCKME YCNyrn C UCMONb30BAHUEM 3NEKTPOHHbIX
AOKYMEHTOB W/MAW creuuanbHbIX TEXHUYECKNX CPEACTB (CepTUdMKATbI, KNKOUM 1 T.4.).

2. OBLLUE NOJNOMEHUA

2.1 PerynupoBanue oTHouweHuii mexay baHkom n kimeHTom (npeameT aorosopa)

2.1.1  HacToAawume npasuna pernaMmeHTUPYIOT MOPAJOK BbINycKa, MPefoCcTaBieHUa U OBCNyKMBaHWA NNaTeMHbIX
KapT baHKa, a Takme NOpALOK MCMONb30BaHUA MNATEKHON KapTbl KIMEHTOM B COOTBETCTBUM C 3aKoHOZaTeNnbcTBoM PA,
npaesoBbiMM axkTamu LleHTpanbHoro 6aHka PA, npaBunamy coOTBETCTBYIOLLUMX MnatemHo-pacyeTHbIx cuctem (Visa
International, MasterCard Worldwide, Armenian Card, JCB) 1 nokanbHbiMu HopMmaTVBHbIMK akTamu BaHka.

2.1.2  KnueHT HeceT OTBETCTBEHHOCTb 3@ LLENIOCTHOCTb, [OCTOBEPHOCTb W AENCTBUTENBHOCTb 3amnOSIHEHHbIX B
3asBKe-odpepTe cBefeHuit n obasyertca coobliatb baHky 060 Bcex M3MeHeHWAX B HUX. BaHK MmeeT npasBo NpoBepATb
npefcTaBneHHble KNMEHTOM CBefieHNA NobbIM He 3anpeLleHHbIM 3akoHoaTenbcTBoM PA cnocobom u cpenctBom.

2.1.3 KnuenT paspewaetr bBaHKy npepocTaBnATb OTHOcALWLytocA K cebe MHGOPMaLMIO COOTBETCTBYHOLLLEMY
KpPeAWTHOMY 6IOpO MM KPEAWTHOMY PErUCTPY C LENbHO BbIACHEHUA WM OTKPbITUA KPESUTHOW WUCTOPWMM KIWeHTa, a
TaKiKe Mo JIMHWM MpeMuanbHbIX KapT - KOHcbeps-cepsucy (Tonbko PUO, Homep TenedpoHa, paTa pOMAEHWA,
3NIEKTPOHHAA MoYTa) C Lenbio 0bCnyKMBaHUA KIVEHTOB (NpU HEOOXOAMMOCTY, Takme YAaNeHHOo), B pamKax KOTOpOro
yKasaHHble JaHHble nepepatoTca ykpauHckoii KomnaHun 00O «MHdpodbokyc» pna npepoctasnenuna ycnyru VISA
Concierge. lpn 3ToM B nopapke, YCTaHOBAEHHOM 3aKoHopaTenbcTBoM Pecnybnukn ApmeHVA, KIWEHT MomeT
notpeboBaTb UCNpaBieHUA, YHUYTOMEHWA, MpeKpalieHna obpaboTKM NepcoHanbHbIX AaHHbIX, a TakKe OT3blBa
HaCTOALLLEro COrnacua WAM MHbIX MUCbMEHHbIX onepauuii no obpaboTke AaHHbIX NyTem NUCbMEHHOro obpalleHna B
baHK, Ha ocHoBaHMM KOTOpOro B pa3yMHbIX Cpokax OyAyT MpeanpuHATbI NMPefycMOTPEHHble 3aKkoHopaTenbcTsom PA
peiictBuA. KnueHT npuHWMMaeT, 4To cornacue, BblAAHHOE B COOTBETCTBMM C HACTOALLMM TMYHKTOM, AEACTBYeT Ao
npexpaLLeHna [eincTBUA 3aKNOYEHHbIX MeMLY HUM 1 BaHKOM COOTBETCTBYIOLLMX [OrOBOPOB.

2.1.3.1. KnueHT, paet csoe cornacve Ha obpaboTky BaHkom (cbop, yyeT, BBOA, KOOPOMHUPOBaHMWE, XpaHeHue,
“cronb3oBaHWe W T.M.) €ro MepcoHaNbHbIX [aHHbIX, TO €cTb WMeHW, aMunum, OTYECTBa, MAOKYMEHTA,
YAOCTOBEPAIOLLETO JIMYHOCTb, HOMEP COLIManbHON KapTbl/roCyfapCTBEHHON yCnyr uUian cBefeHna ob ux oTCyTCTBMM,
afpec, Homep TenedoHa W/Mnn rHaa MHGOPMaLLMA, NO3BONAOLLAA MPAMO UM KOCBEHHO YCTAHOBUTb IMYHOCTb KAMEHTa
B cootBeTcTBUM € 3akoH PA «O 3awmTe nepcoHanbHbIX [aHHbIX», ANA 3akiouveHuAa poroBopoB ¢ baHkom, B
AanbHelilueM [JIA WCMONb30BaHUA YCAyr, npefocTaBaAemMbiXx DaHkoM, pnAa nonyyeHuAa uHgopmaumn o6 aruuAax
(NnpennoxeHunax), NpoBoAyMbIX BaHKOM, U Bpyrux ycnyrax.

2.1.3.2.B cooTBETCTBUM C HACTOALLMM MYHKTOM KnneHT, gaet cBoe cornacue Ha 3anpoc co ctopoHbl baHka B 3A0
«AKPA Kpepgut PenopTvHr» u ynonHomouvBaeT nocnefHee MpeaocTaBUTb baHKy MHopMauuto 0 €ro TekyLlem u
npoLunom puHaHcoBble 0b6A3aTenbCTBa, a TakMe Apyrve faHHble, KOTopble MOryT ObITb MPUHATLI BO BHUMaHue baHkoMm.

1. NpyM NPUHATUM peLleHMA O 3aKIloYeHWM AOoroBopa Kpeputa (3aiiMa M T. N.) (BaHHbIA MyHKT ABnAeTcsA
obA3aTenbHbIM YCNOBKEM NPU NoAaye KPeauTHON 3aaBKM),

2. Npy MOHUTOPUHTE

3. Npv NpeLNoMEHNN APYruX yCiyr
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A TakMe paeTt cBOe cornacue Ha To, 4ToObl B Ciyyae 3akntoveHnAa baHKom Jorosopa ¢ KNMEHTOM, B ntoboe Bpems B
TeYeHWe cpoka [eicTBuMA paHHoro jporosopa, 6e3 uHdopmuposaHua Knuenta, 3A0 «AKPA Kpepmt PenoptuHr»
npegocrtasnaet banky nHdopmaLmto o ceoux byayLLMx MHAHCOBbIX 0bA3aTeNnbCTBaX, a TakKe UHbIe faHHbIE.

KnueHT, HacToALLMM YBEJOMAAIOTCA O TOM, YTO KONMYECTBO KPEAMTHbIX 3arnpoCOB MOMKET OKas3aTb HeraTuBHOE
BNMAHME Ha WTOrOBbIN KpeauTHbIi pelTuHr. Ecnv 3anpoc cpenaH B pamMkax MOHWUTOPUHra, 3TO HE OKasbiBaeT
HEraTMBHOIoO BAUAHWUA.

B cooTBeTCTBMM C HacTOALMM MyHKTOM KnueHT, ynonHomoumsaeT baHk npepoctaBnATb Ntobyto MHpopMaLmio o
Hewm, CTaBLUYHO [OCTyrnHoW baHKy, BKtoYas ero nepcoHasnbHble faHHble, APYrM opraHusauuam u areHtam baHka, B
TOM uYucne KpeauTHble 6lopo, CTpaxoBble KOMMAHWM WAW FOCYHAPCTBEHHblE OpraHbl W OpraHbl MeCTHOro
camoynpasfeHusa, U/unm MHPOPMaLMOHHbIE CUCTEMbI, MPUHAANEKALLME APYIVMM NMLAM, WH(OPMALVOHHbIE KOMMaHWUK
(BKNOYaA, HO He OrpaHNYMBaACh, «POHL, coLManbHbIX YCIYr U TEXHONOrMiA M MHOpMUpoBaHUA Hopk»), Ana nposepku
yKasaHHyt0 MHpopMaLuio, y3HaTb KPEAUTHYIO WCTOPUIO U MpU  HEOOXOAMMOCTU MONY4UTb  AOMONHUTENbHOE
obecneyenune. [Mpu 3tom HKnueHT, ynonHomoumBaeT bBaHK Ha mnonyyeHWe ero nepcoHanbHbIX [aHHbIX W WHOA
nHopmaLumn o KnueHTe, oT apyrux NpeanpuATUiA U opraHn3auuii, a Takme oT ero mecta paboTbl.

KnueHT, nogTBEpPKOAET, HTO MM M3BECTHO O TOM, YTO MpefocTaBieHHas MHPOPMaLLMA U AaHHbIE B 3aBUCMMOCTU OT
UX COAEPHaHNA MOTYT MOBNATL Ha COOTBETCTBYIOLLEE peLleHune, NpuHuMaemoe baHkom.

2.1.3.3. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX CYMTAETCA AaHHbIM KNMEHTOM, U BaHk nonyyaeT npaso
Ha 00paboTKy mnepcoHanbHbIX [aHHbIX KAWEHTa B LENAX COBEPLUEHWA [eilCTBUIA  OMpefeneHHbIX LoroBopamu
3aKtoueHHbIX Memay KnveHtom n BaHKom, B TeueHMe cpoka AelicTBUA AOrOBOPOB, a TaKMe B LEeNAX NPeAoCTaBleHNA
€ro opraHusauvAam/pusnyeckum nvuam, cotpypHuyarowmm ¢ bavk B cootBetcTBuM ¢ 3akoHom PA "O 6aHKoBckol
TaliHe", Npu ycnoBum, 410 3TO HEOOXOAMMO AJIA OKasaHUA COOTBETCTBYHOLLMX ycnyr baHKy n/wnu BbinonHeHua pabot gna
baHka u/vnn npuobpeteHna nmyLlecTBa W/MAM MAK BO BCEX CNy4asX, KOraa HeEobxogMMoCTb 06paboTKM TakuX AaHHbIX
MPAMO YCTaHOBJEHA 3aKOHOM.

2.1.3.4.  TncbMeHHbI 0T3bIB cornacua Ha obpaboTKy nepcoHanbHbIX AaHHbIX KIWEHTOM, NMbo WUcrnpaBneHve,
nMbO YHUUTOMKEHVE NePCOHaNbHbIX AaHHbIX (B Clyvae ecnu nepcoHanbHble faHHble ABAAIOTCA HEMONHbIMU, HETOYHbIMM,
yCTapeBLUMMM, MOAYYEHbI HE3AKOHHbIM MYTEM WM He ABNAETCA HEOOXOAMMbIM [NA AOCTVKEeHWUA ueneil obpaboTku),
baHk obasyetca npekpaTuTb 06paboTKy MNepcoHanbHbIX AaHHbIX NMOO UCMPaBUTb WAW YHUUTOMWTL MNepCcoHasbHble
paHHble B Tevenue 10 paboumx [Hell NpU OTCYTCTBUWM HEUCTONHEHHbIX O0A3ATENbCTB WM HaMMYMM  [LOrOBOPHbIX
OTHOLUEHWI Mexpy KnueHTom m BaHKnm, B MPOTMBHOM Ciyyae [OroBOPHble OTHOLUEHUA MEXAY KaveHTom v BaHkom
nojJfiexaT NpeKpaLLeHnio CO BCEMU BbITEKAIOLL UMK M3 3TOMO HeraTuBHbIMM NocieacTBuAMU. B cnyvae oT3biBa cornacua
Ha 06paboTKy nepcoHanbHbIX MAaHHbIX KAWEHTa, b0 3aABneHUA 06 YHUUTOMEHWUM TMepPCOHaNbHbIX AaHHbIX,
MepcoHanbHble AaHHble KiveHTa, nepectaloT ObiTb obpabaTtbiBaetcA bBaHKoM, HO OHW OygyT XpaHUTbCA B
MHPOPMaLMOHHOM apxmBe M MOryT ObITb MCMOMb30BaHbl TOJbKO B CiyyasAX, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM.
OT13bIB cornacva obpaTHOI CUNbl HE UMEET.

2.1.3.5. Cornacne Ha 06paboTKy nepcoHanbHbIX [aHHbIX [JAETCA Ha BECb CPOK [AENCTBMA [OroBOpOB, a B
cny4asx, NpefycMOTPEHHbIX 3aKoHoJaTenbCTBoM PA, Ha CpoK, YCTaHOBNEHHbIN 1A 3TUX ClyYaes.

2.1.4 HactoAawmum KnmeHT 6e30T3bIBHO ynonHomoumsaeT baHK M ocTaBnAeT 3a HUM MpaBO B3WMaTb CO BCEX
KapTouHbix cyeToB KnueHta (6€3 AOMONHUTENBHOrO MOPYYEHWA MOCNELHEro) CyMMbl 3af0MMEHHOCTel, noanemaLlmx
ynnate baHKy, BKNto4yas, HO He orpaHMyMBaACh, yKasaHHble B Tapudax BCE BUAbI KOMUCCUOHHbIX NnaTemeli, HeyCTolKy,
a TaKXe CymMmbl, nognexaiiue ynnate baHky 3a npepocTtaBneHHble ycnyru. B cnyyae oTkasa oT nnatemHoli KapTbl A0
UCTEYEHNA CpOKa ee AelCTBUA CyMMa B3bICKaHHbIX OCHOBHbIX KOMUCCUMOHHbIX MiaTeKeil BO3BpaTy He MOAJIeMUT.

2.1.5 B pamkax [orosopa baHk mMomeT npefocTaBnATb KIMEHTY NNaTeXHYO KapTy, ALOMOAHUTENbHYIO (CMEMHYHO)
nnaTexHyto KapTy (Ha UMA KapToAepKaTena unn yrnolHOMOYEHHOro UM NnLa).

2.1.6 bBaHK MOMeT B OQHOCTOPOHHEM BHOCUTb W3MEHEHWUA W/UAN [OMONHEHWUA B HAacTOALLMe MpaBuna, Tapudbl,
KOTOpble BCTYMatoT B cUy Ha 7-oii paboumnii feHb nocne ux onybnvKoBaHWA ANA KAMEHTOB, 3akntoumBLUMX ¢ BaHkom
Horoeop po onybnvkoBaHWA HOBbIX Mpaswi, TapudoB, a AA HOBbIX KIMEHTOB — C MOMEHTa MX onybnnkoBaHWA, eciu
baHk He ycTaHaBnuBaeT 6onee Mo3gHWe CPOKU BCTYMNEHUA B CUAY Takux M3meHeHwuit. [pn atom patoit onybnmkosaHua
M3MEHEHWI cuMTaeTca jaTa MX pasmelleHVa Ha oduumanbHoMm uHTepHeT-caiite banka. baHk yBenomnaeTr knveHTta 06
M3MEHEHWM HACTOALLMX NpaBui, Tapudos B AeHb UX OMybnMKoBaHMA MOCPEACTBOM OJHOIO W3 CReAyroLmMX crnocobos
yBELOMEHUA:

e pa3mellieHne NeyvaTHbIX MaTepuanoB Ha MH(OPMALMOHHBIX CTEHAAX U B MHbIX BUAWMbIX MeCTax B FONOBHOM
odpuce u dununanax barka,

¢ pasmeLleHne nHopMaLumm Ha odrLManbHOM NHTepHeT-cainTe baHka (www.ardshinbank.am),
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e otnpaBKka SMS-coobLueHna Ha MobunbHbIN TenedoH KapToaepmaTens.

2.1.7 Bce u3mMeHeHUA M JOMONHEHWA K HACTOALLMM Npasunam M Tapudam, C MOMEHTa WX BCTYMIEHWA B Cuiy,
pacnpoCTPaHAIOTCA TaKMe Ha OTHOLLEHUA, BbITEKAtOLLMe U3 3aKMOYeHHbIX paHee [JoroBopoB, ecin Takue W3MeHeHuA U
LOMONHEHNA MPUMEHUMbI K YKa3aHHbIM [OrOBOPHbIM OTHOWeHWAM. KapTopepmatenb MMeET MpaBO OTKa3aTbCA OT
yKa3aHHbIX WM3MEHEHWA W [OMONHEHU A0 WX BCTYMNEHMA B CWIYy MyTEM PacTOPMEHWA 3akntoueHHoro ¢ baHkom
[loroBopa “ MONHOrO WCMOMHEHUA NPEAYCMOTPEHHbIX UM 06A3aTenbCcTB B MOPAAKE, YCTAHOBAEHHOM HACTOALLIMMM
rpasvnamu.

2.1.8 C uenbto NpepocTaBneHNA KOHKPETHbIX ycnyr baHk MomeT OTnpaBWTb KapTOAEpMaTento MNpepsomeHne B
Buge SMS un ppyrux coobuennii. CoBeplueHne KapTopepmateneM OnpefeneHHbIX AelCTBUIA MO aKLEnTy yKa3aHHOro
NpenyioMeHNa CUNTAETCA BbIJAHHOE MM COorlacue Ha MOAMNUCKY WAK NoNb30BaHUEe AaHHOI yCnyroi.

2.1.9 B cnyyae n3aMeHeHWUA HaCTOALLMX NpaBui BCE €€ NpeablayLive pefakLm Noanerar XpaHeHNIo 1 LOCTYNHbI
KNMeHTaM B TeyeHue 4 neT ¢ faTbl UX BCTYMNEHUA B CUNY.

2.1.10 TMnatemHan KapTa (BKNtOYasA BCe NepeBbINyLLEHHbIE KapTbl) U (UNKN) PEKBU3NTLI MNATEMHON KapTbl (HOMep,
TWN, CPOK AeWCTBMA KapTbl, UMA 1 paMunMA KNWEHTA Ha NULEBON CTOPOHE KapTbl U MpouMe [aHHble) ABAAIOTCA
CPeAcTBOM  yMNpaBleHWA [EHEMHbIMUM CpeAcTBaMM Ha KapTO4HOM cyeTe (BKAtOYaA COOCTBEHHble cpeacTsa
KapTogepartena unu BblfaHHaa baHKom KpeouTHaa nuHWA).

2.1.11 TnatemHas KapTa ABnAeTcA COOCTBEHHOCTbIO BaHKa M MOANEHMWUT YHUUTOMKEHWUIO MO UCTEYEHUU CpPOKa ee
JeiicTBMA B CNyyae OTKasa OT Hee wunu no TpebosaHuto bBaHka. [Mpy 3TOM YHUUTOMEHME NNATEKHON KapTbl
OCYLLLeCTBNAETCA KIIMEHTOM.

2.1.12 bBaHK Ha OCHOBaHWM 3aABKM KIMEHTa MOMET BbINyCKaTb AOMONHUTENbHbIE KapTbl Ha WMA KAMEHTa Wu
YMOMHOMOY€EHHbIX UM WL, MPVBA3aHHbIE K OGHOMY 1 TOMY M€ KapTOYHOMY CHeTy.

2.1.13 KapTtopepmaTenb HeceT OTBETCTBEHHOCTb 3a BCE OMepauuy, COBEPLUEHHblE C  WCMONb30BaHWEM
LOMONHUTENbHBIX (CMEMHbIX) KapT.

2.1.14 KaptopepmaTenb paspeluaeT (faet cornacue) baHky, B Lenax obecrnedeHna Hagnemallero obcnysmsaHns u
6€30MacHOCTM, BECTW 3aMnuCb OCYLLECTBAAEMbIX MeMAY HUMM TenedoHHbIX 3BOHKOB. [laHHble 3anucu mMoryT ObiTb
MCMONb30BaHbl Kak [Ao0Kas3aTeNbCTBO MpW  PEryanpoBaHUM pPas3fMyHbIX CMOPOB B MOPAAKE, MNPELYCMOTPEHHOM
3aKoHopaTenbcTBom PA.

2.1.15 Tlpn Hanuuuu pasHornacuii B HacCTOALLMX MpaBunax W 3asABKe-ohepTe KIMeHTa MpepnoyTeHue oThaerca
HaCTOALLMM Mpasuiam.

2.1.16 KnueHT paet cBoOe cornacue u paspelleHne Ha packpbiTue baHKOM TpeTbUM NULAM MHULMANOB Er0 MMEHMW,
chamunum vnn HavmeHoBaHuA, Kak KnveHTa baHka, a Take ntoboii Npou3BonbHON OyKBbl €ro UMeHn unu amunum,
dakT Hannuma cyeta B baHke 6e3 ykasaHnA 6aHKOBCKOrO /MM KapTOYHOro cyeTa, HOMEpPa cyeTa u/unu KapTbl. KnneHTt
0b6:a3yeTcA He NpeabABNATb baHKy HMKaKkWX MpeTeH3uid n/unn TpeboBaHMA B CBA3M C pa3rnalleHnem 6aHKOBCKOW TaliHbl
Mo HacToAlLeMy NyHKTy. B cnyyae ecnv KnveHT He menaeT, 4ToObl yKasaHHas MH(opmauva Obina packpbiTa, KAUEHT
nopaet B baHk cooTBeTCTBYtOLLEE 3aABNEeHNE B Npuemnemoid ana baHka cdopme.

2.1.17 Ecnu KNnueHT xenaeT BOCMOb30BaTbCA YCNyroid, npepoctasnaemoil baHkom ypaneHHo ana npepoctaBneHus,
nepesbinycka U obcnymusaHua [ebeToBol/pacyeTHOW, B TOM YMCne [OMONHUTENbHON KapTbl, HACTOALLUM KAUEHT
NpvHMMaET, 4To MyTem nopayu/otnpaBkn B baHk ¢ ykasaHHoro B 3asaske-ocpepte/[lorosope appeca 3neKTPOHHOMN
MOYTbI 3arpyKeHHble, 3anofHeHHble, MOANMCcaHHble W OTCKaHWPOBaHHble UM C ouLManbHOro MHTepHeT-caiita baHka
3anaBKa-ogpepta/[lorosop, npoyve [OKYMEHTbI, BKAtovaa copMy npepoctasneHua baHKy uHdpopmauuio o KnuewTe,
KNVEHT O3HAKOMIIEH, COraceH, NMPUHUMAET ¥ MoAnuUcbiBaeT 3anaBKy-odepTy/[JoroBop, HacToALLME NpaBuia, YCoBWA,
npoyne [LOKYMEHTbI U TEKCTbI, MOCNEAHNE ABNAIOTCA AENCTBUTENbHBIMU U AOCTOBEPHbBIMM, BbIpaMatoT BOMO KIMEHTA U
COOTBETCTBYIOT 3aKoHopaTenbcTBy PA, mea noiHyto ropuauyeckyto cuny.

2.1.18 KnueHT npuHMMaET, 4TO MOMKET MONyyYnTb MHpopmaumio 06 ycnyrax, npepoctasinfAemMbix baHkom yaaneHHo
INA NpepocTaBneHus, nepesbinycka v obcnymuBaHvA AebeToBoi/pacyeTHON, B TOM 4Yucne [OMONHWUTENbHOW KapTbl,
yepe3 KoMMYHMKaLMOHHDIW LeHTp no Homepy +374 12 222222.

2.1.19 KnueHT npuHMMaeT, 4TO CcOOTBETCTBME TpeboBaHWAM, YCTaHOBMEHHbIM baHkOM pnA  ypaneHHoro
Monb30BaHWA ycnyramMmu rnpepoctasieHnsa u obcnymmsaHua [,eOeTOBOW/pacyeTHOW KapTbl, ONPEAenAeTca Ha OCHOBaHWUM
npepoctasneHHoii baHKky MHopmaumMn o Hanmuum cyeToB B Apyrux OaHkax. Ha ocHoBaHWM yKasaHHOW MHdopmaLum
KNMEHT HopmmpyeTca 0 HecooTBeTcTBUMM TpebosaHuam baHKa, a B cnyvae cootseTcTBMA baHk MHpopMupyeT KnmeHTa
0 nopsapaKe n ycnosuax besHannyHoro nepesopa yepes cuctemy SWIFT npepgycmotperHblit Tapudamn baHka nnatbl 3a
BbINycK [TnaTexHbIXx KapT co cyeTa, AeWCTBYIOLLLErO B YKasaHHOW KIWeHTOM W npuemnemoit pna BaHka cpuHaHcoBoM
opraHu3saumu.
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2.1.20 KnueHT npuMHUMAET, 4TO HEeMepcoHanU3NpoBaHHbIE KapTbl yAaneHHbIM cnocoboM He BbiMyCKatoTCA.

2.1.21 Knuent npuHumaet, yto Cuctema npepoctaBnAeT BO3MOMHOCTb MONb30BaTbCA [JOCTYMHbIMM Yepe3 Hee
ycnyramu nytem obpatienua B baHk Takme B pemume OHNAilH, B TOM YKCIE C MOMOLLbIO 3NEKTPOHHbIX CPEACTB CBA3M
noAnucbiBaTb U NnopasaTb B baHK 3aABKM-0ePTbI Ha 3aKNtOYEHNEe [OroBOpa, Ha BHECEHWE U3MEHEHWI1 B 3aKNOYEHHbIE
JOroBOpbI, MPefoCTaBATb HEOOXOANMbIE [OKYMEHTbI (BKNtOYaA CBEAEHWA, CMpaBKM, [OrOBOPbI, paspelleHna u T.4.),
03HaKOMUTbCA C MHeHueM baHka 06 aKuenToBaHWM WKW OTKIOHEHWM 3aABOK-0hepT Ha 3akitodeHue [lorosopa,
BHECEHWUMN U3MeHeHuiA B [loroBop.

KnveHT oco3HaeT M npuHUMaET, 4TO MyTEM MPOCTAaBNEHWA Ha COOTBETCTBytoLleli cTpaHuue Cucrembl
MoATBEPMAAtOLLE/i OTMETKM B MONAX BNA MOANWUCU W/VAN HamMaTUA COOTBETCTBYIOLLEN KHOMKWU [NA NOATBEPHAEHMA
MoMyYyeHUA KpeamTa, NMOaHOCTBIO COrNallaeTca ¢ ycnoBuaMM, HpopMaumeld U MpoYnMM NMONOMKEHNAMM, pa3MeLL,eHHbIMM
Ha COOTBETCTBYIOLLLE CTpaHuLEe, CCblIKe W/UNWM AOKYMEHTe, 4TO co3faeT [fIA KIMeHTa COOTBETCTBYHOLLME MpaBa,
obA3aTenbCcTBa U NPoYMeE MPaBOBbIE MOCNEACTBMA U UMEET TaKOE ME FOPUAUYECKOE 3HAYEHWE, YTO U MOAMMUCAHHbIN OT
PYKM [LOKYMEHT.

3. MATEXHbIE KAPTbl BAHKA

3.1 MnatexHble KapTbI

3.1.1  Uenbto BbiMycka pebeToBbIx/pacyeTHbIX KapT ABMAETCA 3aMeLLeHMe HanMyHbIX CpeacTs 6e3onacHbiM,
YAOOHBIM U BbIFOAHBIM MaTEXHBIM MHCTPYMEHTOM.

3.1.2 [lebetoBble KapTbl MpefHa3HayeHbl ANiA ynpaBneHuA COOCTBEHHbIMM CPeACcTBaMU KapTOAepMaTena u
COBEPLUEHMA CaHKLMOHUPOBAHHbIX orepauuii B npefenax AaHHbIX CPEACTB.

3.1.3 PacyeTHble KapTbl npefHa3HayeHbl [OJA COBEPLUEHWA CaHKLMOHUPOBAHHbIX OMepauuii B npepenax
cobCTBEHHbIX CPEACTB KapToAepaTtensa u npegocrasneHHoro baHkom osepapadTa Unn KpeanMTHOW NUHUN.

3.1.4 LUenbto BbiNycKa KPeAUTHbIX KapT ABNAETCA KpeauToBaHMe (DU3MYECKMX NUL, Ha NPEAnoYMTaeMblX UMM
YCNOBUAX W MpepioKeHne KnneHTam Hanbonee BbIFOLHbIX YCNOBUI KPEANTOBAHWA.

3.1.5 baHKk BbiNyckaeT nnaTemHble KapTbl W  OTKPbIBAET COOTBETCTBYIOLLME KapTOYHble cyeTa B
npenycMoTpeHHbIX Tapudamu BaatoTax, cornacHo 3aaBKe-odepTe KNneHTa.

3.1.6  [na ncnonb3oBaHWA MnaTeXHON KapTbl HEOOXOAMMO 3HaTb CleaytoLLee:

3.1.7 Jlvuesaa cTopoHa KapTbl MeeT criepytolnii Bup, (Ha npumepe KapTbl barka Visa Classic):

ASHBE

ARDSHININVESTBANK

1. 16-3HauHbIN HoMep
MNaTexHoN KapTbl

2. Vma n damnnma
KapTofeparena*

3. Cpok pelicTBMA NnaTemHON KapTbl 4. llorotvn nnaTexHo-pacyeTHOI
(mecsau, rop) cUCTEMDI
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KWINEeHTOB

N3meHeHus He KacatloTca ,D,eﬁCTByIOI.I.I,HX

ObopoTHaa CTOpPOHa KapTbl UMEET CneaytoLnii BUA:

FOR CUSTOMER SERVICE CALL +374 10 584 772, +27 | 10 440 380

5. MaruuTtHaa nonoca
nnaTeXHoON KapTbl

AUTHORIZED SIGNATURE

Unyl pwpnp «UpnzhUpldbunpuliys ©RC

6. Monoca gna nognucu i
futnpnd Gup Ybpwnwpdub' p. Gpb.wl,

Q. Lnwuwym * , 13, «Upn2hUpuybunpwllys ®RC

KNNEHTa htin.' +274 10 584

1his card is the property of “Ardshininvestbank” CJSC.
If found, please ret ‘Ardshininvestbank ' CJSC
13 G. Lusavorich street, Yerevan, A menia
Tel. +374 10 584 772

Manufacturer ID Code

7. KoHTaKTHble faHHble baHKa 1 8. Tpex3HauHblii Koj, NPoBEPKK NOAJINHHOCTM MpK
MPOLECCMHIOBOI KOMMaHWUK 6eckoHTaKTHbIX onepauuax (CVV2/CVC2)

BHumaHue: BblweykasaHHble nonA (B 4acCTHOCTM, MarHWTHaA MONoca) COAEpMaT AaHHble O MnaTeMHol KapTe,
KOTOpble, B Cly4ae UX JOCTYMHOCTW APYrMM NnLam, MOTyT CIyKWUTb MHCTPYMEHTOM AJIA COBEPLUEHWUA MOLLEHHUYECTBa.

*Ha HenepcoHanu3upo8aHHbIX KApMax umA U hamunus Kapmooepxamena He omobpa;aromcsa, OnA KIUeHMOos-
rOpuOUYecKUX Uy YKA3biBAemcA HAUMEeHOBAHUEe KOMNAHUU, O1A K/IUeHMOo8-UHOUBUOYabHbIX npednpuHumamenel —
neped umeHem u ¢hamunueli ykasoisaemca W/[1, a makxe Ha kapme ykasbisaromca uMa U ¢bamunua ¢baKkmu4eckozo
Kapmodepxamers.

3.1.8  Ecnu y kapTtopepmatena ecTb YyBEPEHHOCTb WN COMHEHWE B AOCTYMHOCTU PEKBU3UTOB MNaTEMHON KapTbl
TPETbUM NMLAM W Yrpo3e B €€ HeCaHKLMOHWPOBaHHOM WCMONb30BaHUM, MOCNEfHEMYy CReayeT He3amepIUTeNbHO
obpaTtnTbea B baHk.

3.1.9 TlnatemHas kapta MoeT ObITb TMoBpeMAEHa W3-3a W3MEHEHWA TemnepaTypbl MarHUTHOW Monochbl,
BO3/J,eMCTBMA (DU3NYECKOI CUAIbI UM MO APYrUM NpudrHam. KapTy Henb3a xpaHuTb pAROM C MObUNbHbIM TenedoHoM,
6b1TOBOIT 1 OCOMCHOI TeXHWKON. BaHK NepeBbInycKaeT NOBPEMAEHHYIO KapTy COrnacHo AelcTBYHOLLMM Tapudam.

3.2 MNepconanbHblii nuaeHTUduKaumonublii Homep (PIN-kog)

3.2.1 PIN-kop npegHa3sHayeH [nA JMYHOTO WCMONb30BaHWA W ABNAETCA CPEACTBOM  3aluTbl MNPOTMB
HECaHKLMOHMPOBAHHOTO UCMONb30BaHWA NNATEXHON KapTbl U UAEHTUGMKALMMN KINEHTA.

3.2.2 Tpouecc reHepaumu u npepocTaBnenna PIN-kopa  KnueHTy  npepycmaTpuBaeT — cobntopeHue
KOHuAeHumanbHocTH, npu aToM PIN-Kof MOMXET 3HaTb TONbKO TOT KapToAepKaTenb, KOMy OH Obli NPeAOCTaBEH.

3.2.3 Kaptopepsatens moxet nonyuntb PIN-kog B 3akpbiTom KoHeepTe vnu no SMS. Mpu nonyyenun PIN-kopa
B 3aKpbITOM KOHBEPTE KapTofepmartenb 0bA3aH NpoBEPUTb M YA0CTOBEPUTLCA B TOM, 4TO PIN-KOHBEPT BpyyaeTtcs emy B
HEMoBPEKAEHHOM BUAE, B CBA3M C YeM MOANUCHIBAETCA COOTBETCTBYIOLLMIA JOKYMEHT. KNneHT nonyyaet ofHoOpa3oBblil
PIN-kon, no SMS nocne BctaBkM KapTbl B 6aHKoMaT baHka v Hamatua kHonku «[lonyyeHve opHopasosoro PIN-kopa».
KnveHT obasaH HesamepnuTenbHo BBECTU ofHOpa3oBblil PIN-kop, nonyyeHHblii no SMS, v renepuposatb HoBblil PIN-
kog. baHk Bnpase camocToATenbHO onpepenvTb cnocob npegoctaBneHnsa PIN-Kopa.

3.2.4 Kaptopepmatenn obsazaH obecneuntb KoHdpupeHumanbHocTb PIN-Koja u €ro HepocTynmHOCTb TPETbUM
muam UcxopA M3 ueneli 6€30MacHOCTU KapTOYHbIX CPeAcTB. BaHK He HeceT OTBETCTBEHHOCTb 3a He3aKOHHOe W
HECaHKLMOHMPOBaHHOE WCMOMb30BaHWe KapTbl BCNEACTBME pasrnalleHus (npepocTtaBneHua) kaptopepmatenem PIN-
KOAa TPETbUM NNLAM.

3.2.5 PIN-Koa nnaTemHON KapTbl He WCMONb3YeTCA ANA COBEPLUEHUA OHMaiiH UM OECKOHTaKTHbIX Omepaumid.
CnepoBatenbHo, KapTofepiatenb He gomkeH BBoguTb cBoit PIN-kop mpu coBeplueHun oHnaitH unv H6eCKOHTaKTHbIX
onepauuid.
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3.2.6 Kaptopepmatenb momeT nsmeHaTb csoii PIN-kop ¢ nomolubto AOCPO, obenymmBaroLmx faHHytO ycnyry.
PurHaHcoBble 1 npaBoBble nocnencTeusa nsmeHenna PIN-kopa ¢ nomowybto AOCPO HeceT KapTogepmaTenb.

3.2.7 Ecnu y kapTopepmaTens ecTb YBEPEHHOCTb MM cOMHeHuA B Tom, 4To PIN-kop ctan poctyneH TpeTbum
nmuam, Heobxoaumo HesameanmTenbHo nameHnTb PIN-Kop ¢ nomouybio AOCPO, obenymmnBatoLLmx JaHHYHO yCnyry.

3.2.8 B cnyyae HenpasunbHoro Beoga PIN-kopa 3 pasa noapsag, HE3aBUCMMO OT WHTEPBANOB MEMAY HUMM,
nnaTexHas Kapta aBTOMaTU4ecKu ONoKMpyeTcA M coBepLUeHWe onepauluii Mo Heil NpuocTaHaBAWMBaeTCA, MpU 3TOM
nnaTexHan KapTa He KOH(UCKyeTcA 6aHKOMATOM M BO3BPALLAETCA KINEHTY.

3.2.9 [na pa3bnokMpoBKM KapTbl KapToAepiaTtenb MOMET MO3BOHUTb B KoMMyHMKauMOHHbIN LeHTp bBaHka,
rnocne 4Yero, MNPV HaAM4yMU [OCTAaTOYHbIX OCHOBaHWI AnA  WAEHTUMKALMKM KapTofepaTtens, BbIMOJHAETCA
pa3bnoknpoBKa KapTbl.

3.2.10 TnatemHble KapTbl, KoHdUCKoBaHHble co cTopoHbl AOCPO, BbifatoTCA KapToaepaTenam Ccnefyrowmnm
cnocobom:

3.2.10.1 ecnn KapTbl ObInM KoHdMCKoBaHbl B baHKomaTax baHKa, Bbljava KapT ocyllecTBiAeTcAa B TeyeHue 5
paboumx oHEN co AHA UX KOHMCKaLLMK,

3.2.10.2 ecnn KapTbl b6binK KOHUCKOBaHbI B 6aHKOMaTax GaHKOB-YNeHOB MnaTexHol cuctembl “Apka”, Bbljava
KapT OCyLLECTBAAETCA B ronoBHoMm odmce banka B TedeHne 3 paboumx gHeil co AHA nonydeHnA baHkom ykasaHHbIX
KaprT,

3.2.10.3 ecnu KapTbl b6bInn KoHUCKOBaHbI B baHKoMaTax 0aHKOB, HE ABAIOLLMXCA YNEHaMU MATEKHOW CUCTEMDI
“ApKa”, Bblgaya KapT OCYLLEeCTBNAETCA B MOPAAKE, YCTAHOBNEHHOM AEWCTBYIOLLVMU NIOKaTbHbIMA HOPMATUBHbBIMM
aKTamun jaHHoro 6aHka, npu aTom baHK He HeceT OTBETCTBEHHOCTb 3a YHUUTOMEHWE KapTbl JaHHbIM HaHKOM.

3.2.11 BaHK He HeceT OTBETCTBEHHOCTb 3@ BblAayy KAMEHTaM MnaTeMHbIX KapT, KOH(MUCKOBaHHbIX B HaHKOMaTax
Apyrux 6aHKoB.

3.2.12 Ecnu knueHT He obpawiaetca B bank B TeueHne 30 KaneHpapHbIx fHeli cO fHA KOHMCKALMKU NaTexHon
KapTbl, baHK MOMET YHMUTOMUTL KOH(PUCKOBAHHYIO KapTy.

3.2.13 Bblpaya KoHdMCKOBaHHOI KapTbl ocyLuecTBaaeTcAa nNpu susnTe B baHk 1 naeHTudmKaumm kaptopepmarens
Unn ynonHomoyeHHoro um nuua. Mpuyem, B OTAENbHbIX Clyyasx, C paspelueHua baHka, KOH(MCKOBaHHaA MnaTemHan
KapTa MOMET BblfaBaTbCA KapTOAEPMHATENO MW YNIONHOMOYEHHOMY UM UL TakMe 6aHKOM, KOH(MCKOBABLUMM JaHHYO
KapTy.

3.2.14 B cnyvae HEBO3MOMHOCTM Bblfa4u KOH(MCKOBAHHOW KapTbl KapTojepmartenb MomeT obpaTuTbca B baHk
IJIA MepeBbINyCKa JaHHON NNaTemHol KapTbl.

3.3 [lpepocraBneHne u akTUBaLUA KapTbl

3.3.1 TpepoctaBneHve lNnaTemHol KapTbl OCYLLLECTBAAETCA NMOCPEACTBOM OTMPaBKM KNMeHTy natemHol KapTbl 1
PIN-koHBepTa (ecnu pna jpaHHoro Bupa KapTbl npepycmoTpeH crnocob npepoctasneHua PIN-kopa B KoHsepTe)
KypbepcKoii (NMo4ToBoid) cnysboii No yKasaHHOMY KNMEHTOM afpecy, a B cryyaax, MpeaycMOTpeHHbIX NyHKTom 3.3.4
HacTOALLUMX MpaBui, TakiKe JWYHO B Pyku B ronoBHoMm odpuce bBaHka. KnveHT npuHumaeT, 4To B Cnyyvae
BbINycKka/nepesbinycka lNnaTemHoll kKapTbl, JONOAHMTENBHON KapTbl yaaneHHbIM criocobom, natemHas KapTa He MomeT
6bITb Bpy4eHa MHOMY NIMLYy Ha OCHOBaHWM BblAAHHOW KINEHTOM AOBEPEHHOCTH.

3.3.2 [ebetoBana (pacyeTHad) KapTa OTMpaBNAETCA MO YKa3aHHOMY KIMEHTOM afpecy B TeyeHue He Gonee 9
pabounx AHel nocne nopaun u akuentoBaHuA BaHkom 3aaBKu-opepTbl M HEOOXOAUMbIX AOKyMeHTOB. [lpu aTom ecnu
KNVWEHT yCTaHaBnVBaeT AOMONHWUTENbHOE MPEeAyCcnoBMe ANA BbIMyCKa MNaTeXHON KapTbl (Hanpumep: npepocTaBieHue
KPEAWTHOW NIMHUK), TO YKa3aHHbI/ B HACTOALLEM NMyHKTE CPOK NMPOAJIEBAETCA Ha CPOK [JNIA NMPUHATUA COOTBETCTBYIOLLLErO
pewenuna. B cnyyae Bbinycka/mepesbinycka [NnaTemHol KapTbl, AOMOMHUTENBHOW KapTbl yAaneHHbIM Crocobom,
MnaTeHaA KapTa OTNpaBAAeTCA KIMEHTY Nocie onnatbl NPefycMOTPeHHbIX Tapudamu baHka nnaTeeid.

3.3.3 KpenutHaa KapTa OTMpaBiAeTCA MO yKka3aHHOMY KIMEHTOM afpecy B TeuyeHue He bonee 12 pabouwx pHeid
nocne nojayu n akuentosaHua baHkom 3aaBKK-odepTbl U HEOOXOAUMBIX LOKYMEHTOB.

3.3.4 B cnyvae oTcyTcTBMA WAM HEROCTYMHOCTU KAWEHTa Kypbepckasa (moytoBas) cnymba BosBpaliaer baHky
nnatexHyto Kapty u (unu) PIN-koHBepT. B paHHOM cnyyae knueHT pomeH ceAszaTbeA ¢ baHkom (LleHTp obcnymusaHua
KNMEHTOB) U COOBLLUTL O NpeanoYMTaeMom crnocobe noayyeHua nnatexHoin Kaptbl unu PIN-koHBeEpTa, Npu 3TOM KNNEHT
MOMET 3aKka3aTb MOBTOPHYIO A0OCTaBKy nnaTexHol kapTbl unu PIN-koHBepTa cornacHo tapudpam baHka unm nonyunte ux
NMYHO B ronosHoM odpuce baHka.
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3.3.5 T[loBTopHaa pocTaBKa ocyllecTBnAeTcA B TeueHne 9 paboumnx fHeit co AHA coBepLUeHMA 3BoHKa B baHK, npu
3TOM B CNy4ae OTCYTCTBUA KIMEHTa MO yKa3zaHHOMY afpecy npu NOBTOPHOI [OCTaBKe, BO3BpaLLeHHaA nnaTexHas KapTa
n (nnn) PIN-koHBepT yHu4TOMatOTCA BaHKOM.

3.3.6 KnueHT momeT nonyuntb nnatexmHyto kapty unm PIN-kowsepT B ronosHom oduce baHka B TeueHue 3
MecALLeB, Ha4yMHaa c 5-oro paboyero AHA CO AHA cobeplueHWA 3BOHKa B baHk. [lo ucTeveHnn ykasaHHOro cpoka
nnatexHaa Kapta u PIN-koHBepT yHuuTOMaroTCA.

3.3.7 DBaHK MOXeT Takme oTnpaBuTb nnatemHyto Kapty u (unn) PIN-koHBepT B chunuanbl baHka, npeasapuTensHo
n3sectns o6 aTom KnaveHTa. B paHHbix cnydasx bank otnpasnaer kapTbl u PIN-KoHBepTbl B dmnmanbl B CpokM,
yctaHoBnieHHble nyHkTamn 3.3.2 1 3.3.3 HacToALLMX NpaBui.

3.3.8 Wcxopa n3 ueneit GesonacHOCTW, MnaTemHble KapTbl MPEAOCTaBAAIOTCA KAMEHTam B 3ab6NOKMPOBaHHOM
(HEaKTMBHOM) COCTOAIHWUM, MPU 3TOM HEMEepPCOHaNM3MpPOBaHHbIE KapTbl B OTAENbHbIX Cly4asX MOryT MpefocTaBnATbCA
TaKKe B aKkTUBHOM COCTOAHUMN.

3.3.9 T[natemHaa KapTa akTMBMPYETCA Nocne NonyYeHWA KIMEHTOM KOHBepTa C MnaTemHol KapToi, B TeYeHUe He
6onee ogHoro paboyero AHA Nocne BbINOJHEHWUA BCEX YKa3aHHbIX B KOHBEPTe AeliCTBUIA ANA aKTUBaLUK.

3.3.10 [eiicTBuA No aKTUBaLMK NNATEMHOW KapTbl NOATBEPHAAIOT (DAKT MNONYHEHNA KIMEHTOM MNaTeMHON KapTbl.

3.3.11 Tlocne yHuuTOMEHMA nnaTemHbix KapT no nyHktam 3.2.13, 3.3.5, 3.3.6 n 4.10.6 HacToAwwmx npasun
KapTOYHbI/i CYET NpoAoNKaeT AeicTBOBaTb U 3aKPbIBAaeTCA B MOPALKE, NPefyCMOTPEHHOM MyHKTOM 4.12 HacToALLmMx
npasun.

4. UCMOMNb30BAHUE NNATEMHbIX KAPT U BUJbl ONEPALLWIA

4.1 KapTouHble onepauuu

411 Yyer onepauuii NO NpepfoCTaBNEHHbIM KapTOLEPMATENtO HECKONbKUM MNnaTeMHbIM KapTam MOMeT
OCYLLLeCTBAATLCA MO OfHOMY KapToYHOMY (DaHKOBCKOMY) cyeTy.

4.1.2 KaprtopepmaTenb MOMET coBeplUaTb CNnefytoLiue onepaumu Mo nnatemHol Kapte (npu 3Tom onepauum
MOryT 6bITb OrpaHWYeHbl B 3aBUCMMOCTY OT BUAA KapTbl U (MnK) YCNoBMiA 3aKNtoYeHHoro ¢ baHkom forosopa):

4.1.2.1 nonyyYeHue HaMMYHbIX JEHEMKHbIX CPELCTB Ha TeppuTOpuM U 3a npegenamu Pecnybnvku ApmeHua B fpamax
PA v nHocTpaHHoii BantoTe (B Tom umncne, nocpesctsom AOCPO 1 MHbIX MYHKTOB BblAaun HaNMUYHbIX),

4.1.2.2 onnata ToBapoB (paboT, ycnyr, pe3ynbTaToOB WHTENNEKTyaNbHOW [EATENbHOCTM) Ha TeppuTopum
Pecnybnukn Apmenna B Bantote Pecnybnuku Apmenua, a 3a ee npefenamu (a B CnyvyasX, He 3anpeLieHHbIX
3akoHopatenbcTBoM PA, Tarme Ha Tepputopum Pecnybnuku ApmeHua) — B MHOCTpaHHOW BantoTe (B TOM uucre,
nocpeactsom TepmuHanos, AOCPO, nHbix 6aHKOBCKMX YCTPOICTB, @ TakiKe B CETU UHTEPHET),

4.1.2.3 nepeBop, feHemHbIX CPEACTB, B TOM yucie B apamax PA 1 nHoctpaHHoii BantoTe,

4.1.2.4 vHble onepauumn B Bantote Pecnybnmku ApMeHua N MHOCTPaHHON BantoTe, €CN B OTHOLLIEHUM HUX 3aKOHOM
UM NPOYUMM HOPMATUBHO-MPABOBbIMM aKTaMu OrpaHUYeHUA He MPeayCMOTPEHbI.

4.1.3 Tlo pebetoBbiM/pacyeTHbIM MAW KPEAWTHbIM KapTaM KapTofepMaTeNb MOMET COBepllaTb yKasaHHble B
nyHkTe 4.1.2 onepauun no GaHKOBCKMM cyeTam, OTKPbITbIM B Bantote Pecnybnukn ApmeHus n (Mnm) MHOCTpaHHON
BastoTe.

4.1.4 KapTtopepmaTenb MOMET COBEPLUATL OMEpaLMm Mo NPefocTaBleHHON eMy NnaTeXHoN KapTe B UHOW BantoTe,
OT/IMYHOW OT BatOTbl KApTOYHOrO CYeTa, B MOPAGKE W Ha YCNOBMAX, MPEAyCMOTPEHHbIX 3aKOHOM, HaCTOALLMMM
npaBunaMn U COOTBETCTBYIOLLMMI [OroBOpamu, MyTeM nepeuncneHna baHkom nonyyeHHoll B pesynbTate KOHBepTaLuu
BaJItOTbl MO Ha3HayeHWto, 6e3 3a4NCNeHNsa Ha CUET KapToAepHaTena.

4.1.5 KapTtogepaTenb coBepLUAET onepauuy Nno niaTexHoON KapTe B Npefenax nnaTexHoro TuMuTa.

4.1.6 [na coBeplueHWs onepauuii No nnatemxHoli Kapte baHK mMomeT ycTaHaBnvMBaTb COOTBETCTBYHOLLME NUMUTDI
aBTOpPU3aLMM C LENbIO CAEPHMBAHMA OMEPALMOHHBIX PUCKOB MPU KapTOYHbIX onepauusax. JIuMnTbl aBTOpU3auuu pna
pasnnyHbIX BMAOB KapT M onepauuwii yctaHaenusatotcAa Tapudpamu bBaHka. B paHHbIX cnyyasx KapTogepsatenb
COBEpLUAET orepauuy no NnaTemHol KapTe B Npefenax nnatemHoro NUMMTa, TakKe C YHYETOM YCTaHOBNEHHbIX BaHkoM
MMUTOB aBTOpM3aLMK, 3a UckntoveHnem noanyHkta 10.2.7.1 HacToALLMX npaBu.

4.1.7 TlpepycmoTpeHHble Tapudamm baHka nMMWUTBI aBTOpM3auMWM MOTYT MPUMEHATBCA MO JIMHUKU  OJHOM
onepauuu, obLMX onepauuini U MaKkCUManbHOW CyMMbl MONYYEHWA HaIMYHOCTM, KONUYECTBA HalW4HbIX Onepauuil B
eKeLHEBHOW, eeHENeNbHOW, EMEMECAYHO, FOA0BOM UMM UHOW NEPUOAUNYHOCTU.

4.1.8 Onepauuu no nnaTexHON KapTe U (MNKN) aBTOPU3OBaHHble OMepaLun oTpamaroTcA Ha KapTouHom cueTe B
COOTBETCTBMM C MpaBWNaMy MNaTEMHO-PACYETHbIX CUCTEM W Ha OCHOBAHUWM MOMYYEHHbIX B YCTAHOBMEHHbI CPOK
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nnaT€xHO-pPacHE€THbIX AOKYMEHTOB, Y4TO CHMUTAETCA MOPYHYEHWEM, BblAaHHbIM KapTOAEpPMHaATENEM BaHKy Ha 3a4yucneHune
nnn CnnucaHne DEHEMHbIX CPEACTB NO I{apTquomy CHETY.

4.2 Onepauuu no o6HaNNYNBaHMIO U BHECEHUIO HAIMYHBIX CPEACTB

4.2.1 KaptopepmaTenb MOMeT COBepLlaTb onepauuM Mo OOHaIMYMBAHWIO MOCPEACTBOM COOTBETCTBYHOLLMX
AOCPO, nyHKTOB BblJa4M HanMyHbIX (YyCTaHOBNEHHbIX B OaHKe TEPMMHANOB) (€CnV AaHHbIV MYHKT BblAayuy HaNUYHbIX
MPUHMMAET KapTbl AAHHOI MiaTeEXHO-PacyeTHON cUCTeMbl), a Takme B Kaccax baHka.

4.2.2 KapTtopepiatenb MOMeT coBepLlaTb onepauun no obHanmumsaHuto nocpepctBom AOCPO kak B AOCPO
WM NyHKTax Bbljaunm HanuuHbix banka, Tak n AOCPO wunm nyHKTax BbljayyM HanMyHbIX APYrux 6GaHKOB,
obcnyMmBaroLLMX KapTbl (UK UX BUAbI) AAHHOW MAaTeMHO-pacyeTHON cucTembl.

4.2.3 HKaptopepmaTenb MOMET coBepLiaTb Onepauuy Mo 3a4YUCNEHUI0 HaNMYHbIX CPEACTB B Kaccax 0OaHKOB K
nocpeacteom AOC®PO, obcnymmBatoLLMX KapTbl (UAM WX BUAbI) [aHHOW NnaTeMHO-pacyeTHOW CUCTEMbI U C
BO3MOMHOCTbIO BHECEHUA HANNYHBIX CPEACTB.

4.2.4 [Ona obHanuumBaHua u (MUNM) 3a4UCNEHWA [EHENHbIX CpeAcTs baHKk ycTaHaBnuBaeT Komuccun B
COOTBETCTBUM C AeliCTBYIOLLMMM Tapudpamm.

4.2.5 [lpu coBepLueHnn onepauuii No obHaIMUMBaHWIO KOMMUCCUA 3a OOHaNMYMBaHUE AEHEMHbIX CPEACTB MOMET
6bITb paccuMTaHa M npubaBneHa K 3anpaluvBaeMoil CymMe Mpu aBTOpM3auuu, Mpy 3TOM Onepauusa MOMeT ObiTb
OTK/OHEHa, ecny obLLaA cymma 3anpoca ¥ KOMUCCUM MpeBbILLaeT AMMUT aBTOPU3aL MM UK MnaTexHbli IMMUT.

4.2.6 Tlpu cosepwerun onepauunii no obHanuumsaHuio B AOCPO wunu nyHKTax BbIAAYM HAIMYHbBIX BPYrUx
6aHKOB KOHKpETHbI 6aHK MOMET ycTaHaBAMBaTb WHblE KOMWUCCUM 3a OBHaIM4YMBaHWE WM WHbIE KypCbl MOKYMKU-
Npopamu BantoTbl.

4.2.7 bBaHK He HeceT OTBETCTBEHHOCTb 3a B3MMaHWe AOMONHUTENbHbIX KOMUCCUIA MPU COBEPLLEHUN onepauuii no
obHannumsaHuto B8 AOCPO nnm nyHKTax BblauM HanMyHbIX Apyrux 6aHKoB.

4.2.8 baHK, Ha OCHOBaHWW 3aABNEHWA KIMEHTa, MOMET OMpOTECTOBaTb CYMMY B3bICKaHHOW [OMONHUTENbHON
KOMUCCUMM, €eCnu  KapToaepmaTtenb He Obin  Hajnemalle ocBepomneH obcnymuBatolmm 6aHKOM O B3UMaHWUM
JOMONHUTENBbHON KOMUCCUN.

4.2.9 Tpu cosepennn onepaunii B8 AOCPO mnm nyHKTax BblAayn HanUyHbIX B BaatoTe, OTAUYHOWN OT BantoTbl
KapTouHoro cyeta, baHk ocyLecTBaAeT NoKynky-npogamy [aHHON BantoTbl B MOpPAAKe, YCTAaHOBNEHHOM HACTOALLMMU
npasvnamu.

4.2.10 3auucnenve B baHK nnatemHo-pacyeTHbIX [OKYMEHTOB no onepauuam obHanuuvsanua B AOCPO unm
MyHKTaX BblAAa4Yy HaMYHbIX U CMIMCAHWE Ha WX OCHOBE AEHEMHbIX CPEACTB C KAPTOYHOMO CYETa BbIMOMHAETCA B TeYeHWe
He 6onee 2 pabouunx gHeit, a 3auncnenne B baHk nnaTemHo-pacyeTHbIX OKYMEHTOB MO OMepauMAM BHECEHWA HaNNYHbIX
M 3a4ncrieHMe Ha UX OCHOBE [EHeMHbIX CpeAcTB BbIMofHAeTcA B TeyeHue 1 pabouero pHA. baHk He Hecet
OTBETCTBEHHOCTb 3a MOTEPU, MOHECEHHbIE KapTOAepHaTeneM BCNefCTBUE HEyYeTa MOCNefHUM YKa3aHHbIX B HACTOALLEM
MYHKTE CPOKOB.

4.2.11 Cymma, BHECEHHAA HaNMYHbIMKM Ha KapTOYHbIN CYET KapTOAEepMaTena, CTaHOBUTCA JOCTYNHONM (aKTMBHOI)
Ha nnatexHoli KapTte B TedeHue 1 paboyero gHA C MOMEHTA COBEPLLEHUA OMnepaLmn.

4.3 Be3HanuuHble NnaTexu no Kaprte

4.3.1 KapTopepiatenb MOMeT coBeplliaTb O€3HaNMYHblE NNaTEMM MO MNATEMHbIM KapTam MOCPEACTBOM
TepmmHanos, AOC®PO v B ceTM MHTEPHET C MOMOLLbIO BUPTYalbHbIX TEPMUHANOB, €CAU AaHHbIA MyHKT MPUHUMAET
KapTbl AaHHO NNaTEXHO-PacYETHOI CUCTEMDI.

4.3.2 bBe3HanuuHble MnaTexy Yepes TepMMHaNbl MOTYT OCYLLECTBAATBCA KaK C MOMOLLbIO Kaccupa, Tak U
TEPMMHaNa camoobCnyKmBaHNA.

4.3.3 bBe3HanuuHble onepauuy Yepes TEPMUHANbl MOTYT OCYLLLECTBAATHCA KaK MOCPESCTBOM 3MEKTPOHHBIX, TaK U
MEXaHUYECKNX TepMUHanoB (MMMPUHTEPOB), MPU 3TOM NnaTeXHble KapTbl, MpeAycMaTpuBatoLive obA3aTenbHyto
aBTOpM3aLMI0 M ABNAIOLLMECA 3NEKTPOHHbIMKU KapTamu (Hanp.: Visa Electron, MasterCard Electronic nav npoune
HEaMb0CCMpPOBaHHble KapTbl), B MEXaHUYECKUX TepMUHaNax He 0bCnyMuBatoTcs.

4.3.4 Tlpn coBeplueHnn Ge3HanMyuHbIx NNaTeMell paspelleHne Ha MPOBEAEHWE OMepaLvi MOMET BblAaBaTbCA
knmeHTom nocpepcteom BBoaa PIN-kopa, moanucaHua ToproBoro yeka, YteHna QR-kopa v BBoAa Koja MobUnbHOrO
npunoxenuna baHka unu GUOMETPUYECKMX BaHHDBIX, @ MPU COBEPLUEHNM BECKOHTAKTHbIX onepaLuii - NOCpeAcTBOM BBOAA
CVC2/CVV2 Kopa ¥ OAHOPA30OBOro koja, mnosmydeHHoro no SMS, uaM wHbIM crnocobom, NpefycMOTPEHHbIM
COOTBETCTBYIOLLLEN MnaTemHoO-pacyeTHoi cuctemoii gna cuctembl 3DS, unaM nytem cocTaBneHUA MUCbMEHHOMO
LOKYMeHTa.
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4.3.5 bBe3HanuyHble nnaTen MOryT OCYLLEeCTBAATbCA B BaNtoTe, OTAWYHOW OT BaNlOTbl KapTOYHOrO CyeTa,
COrnacHoO 3aKOHOAATENbCTBY AAHHON CTpaHbl. [1pn 3Tom BaHK ocyluecTBaAeT MoKynky-npopamy BantoTbl B MOPAAKE,
YCTaHOBNEHHOM HACTOALLVMU Npasunamu.

4.3.6 Tlpu coBeplleHUM KOHTaKTHbIX 6e3HaNMYHbIX oOnepauuii  Kaccup MomeT TpeboBaTb NPEAbABUTHL
YAOCTOBEPAIOLLMIA IMYHOCTb JOKYMEHT.

4.3.7 Tlpu coBeplieHnn 6e3HannyHbIX OMepaLuii cnucaHne CPeACcTB C KAPTOYHOrO CYeTa KIMEHTa, Kak mpasuno,
ochopmnAeTcA MPOLLECCMHIOBOW KOMMaHuelh B TeyeHve He bonee 2 paboumx pHeil mocne nonyyeHwa uHdpopmauum o6
onepauuu.

4.4 Onepauuu no 3anpocy ocrarka

4.4.1Ycnyra no 3anpocy octaTka [oCTynHa kapTtopepmatento nocpeactsom AOCPO baHka.
4.4.2 Ycnyra no 3anpocy octatka moxeT 6biTb HepocTynHa B AOCPO u nyHKTax Bblgayu HaNMyHbIX LpPYrux
6aHKOB.

4.5 Kypc BanioTbl, npumeHsieMblii Npu 3a4eTe KApTOYHbIX onepauuii

4.5.1 B KauectBe 06MEHHOro Kypca ANA yKka3aHHbIX B HACTOALLLEM pa3fjene onepauuil MOryT NMPUMEHATLCA Kypcbl,
YCTaHOBJ/IEHHbIE COOTBETCTBYIOLLLEW YNONHOMOYEHHOW OpraHM3aLvei Ha Jaty ux 3ayeta.

4.5.2 Tlpn 3ayeTe onepauuii, COBEPLUEHHbIX MO MNaTeMHbIM KapTam MiaTemHO-pacyeTHbIXx cuctem Visa
International, MasterCard Worldwide, Armenian Card B nyHktax obcnysusanua n AOCPO bBaHka, nopapok
npYMeHeHnA 0OMEHHOro Kypca BaltoTbl ClefytoLmil (o Buaam onepauuii, BantoTe KAPTOYHOIO cYeTa U NMpUMeHAEMbIX
KypcoB BantoT):

4.5.2.1 Ecnu KapTouHblii cyeT B gpamax PA:

Bantota onepauum Lipam PA Lpyras saniota

Bup, onepauuu

Onepauma no cnucaHnio CPeACTs C

KapTOYHOrO cyeTa Mo MnaTexHow
KapTe

KoHBepTaums He
Mpou3BOANTCA

YctaHoBneHHbIi1 baHkom Kypc npopamm
MHBAIIOTbI MO OTHOLLEHUIO K BastoTe
cyeta

OI'IGPB.LI,MH no 3a4nCneHnto CpeacTB Ha
KapTO‘-IHbIVI CYeT Mo nnaTexHoun Kapte

KoHBepTaums He
Mpou3BOANTCA

YcTaHOBNEHHBI BaHKOM Kypc MoKMnKu
JAHHO MHOCTPAaHHOW BantoTbl MO
OTHOLLEHUIO K BantoTe cyeTa

PesepcuBHble onepauum (reversal) u
Bo3BpaTHble nnaTtemu (chargeback)

KoHBepTaums He
Mpou3BOANTCA

Ob6paTtHblii Kypc nHBantoTbI (Mpw
MOKYMKe — NMPOAamKa, Npu NPoAaHKe -
MOKYMKa) Ha AaTy CoBepLUEeHMUA
nepBUYHOIA (OCHOBHOI) onepauum

4.5.2.2 Ecnu KapTouHblii CHET B MHOCTPaHHOW BasntoTe:

Bantota onepauum
Bug, onepauuu

Lpam PA

[pyras santota

Bantota KapTouHoro cyeta

Onepau,vm no CnncaHuto
CPEACTB C KAPTOYHOro CHETA
Mo NNaTeXHoM Kapte

YctaHoBREHHbIN
baHkom Kypc
MOKYMKU BantoTbl
cyeta

YcraHoBneHHbI baHkom
Kypc NMpOoAamu no
OTHOLLEHWNIO K BaNtoTe
onepauuu 1 Kypc noKymku
MO OTHOLLEHMIO K BantoTe
cyeTa

KoHBepTaums He
MPOU3BOANTCA

Onepauma no 3a4ncneHunto
CPencTB Ha KapTOYHbIil cyeT
MO MNaTEMHOW KapTe

YctaHOBREHHbIN
bankom Kypc
npofaxu BantoTbl
cyeta

YcTtaHoBneHHbIi baHkom
KYpC MOKYMKK1 BantoTbl
onepauuu 1 Kypc Npoaamu
BaNtOTbl CYeTa

KonBepTaums He
Npou3BOANTCA

PesepcusHble onepauum

PesepcuBHble Kypcbl MHBaNtOThI (MPW MOKYMKe — MPOoAamKa, Npy Npojame -
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(reversal) n Bo3BpaTHble
nnatexu (chargeback)

MOKyrnKa) Ha faTy CoBepLUEeHWUA NePBUYHOI (OCHOBHOIA) onepaLum

4.5.3 Tlpu coBeplueHun n 3a4eTe onepaumii Ha Tepputopum PA no kaptam baHka nnatemHo-pacyeTHbIX CUCTEM
Visa International, MasterCard Worldwide, Armenian Card B nyHkTax obcnysvBaHuA (B TOM 4YucCne, NyHKTax Bblaauu
HannyHbix) 1 AOCPO baHKkoB, nonb3sytowmxca ycnyramu npoueccuHrosoro ueHtpa 3A0 “Apmennan Kapp”, nopapok
MPYMEHEHUA Kypca MHOCTPaHHOW BantoTbl CHeAyHOLLMiA: BaltoTOl B3aMmopacyeToB ¢ obcnymuBatommn GaHkamm

aAsnaetca gpam PA.

4.5.3.1 Ecnu KapTouHbIil cyeT B gpamax PA:

Bup, onepauuu

Bantota onepaunn

Hpam PA

[Hpyrasa santota

Onepauua no cnncaHnio CpPeacTs ¢
KapTOYHOro CYeTa Mo MnaTexHow
KapTe

KoH BEpTauna HE Npon3BoanNTCA

YcTaHOBNEHHbI 06CYyMMBaIOLLUM
6aHKOM KypC NpojaMu MHBaNKOTbI N0
OTHOLLUEHUIO K BaNtoTe onepauum

Onepauus no 3a4ncneHunto
CPEeACTB Ha KapTOYHbIii CYeT Mo
nnaTexHol Kapre

KoH BEpTaumna HE Npon3BoanNTCA

YcTaHOBNEHHbI 06CyMMBaIOLLUM
6aHKOM KypC MOKYNKW BaltoTbl
onepauum

PesepcuBHbie onepauum (reversal)

Kypc AaHHOI MHBaNOTbI NMPU COBEPLUEHUN NEPBUYHOW (OCHOBHOM)
onepauuv

BosspatHbie nnatemu (chargeback)

ObpaTHbIii Kypc MHBaNtOTbI (MPW MOKYMKe — Npofama, Npu NpojaKe -
MOKynKa) Ha paTy o6paboTKu BO3BPaTHOrO Mnatema, MPUMEHEHHbIV No
OTHOLLIEHWIO K Ba/IKOTE OMnepauuy

4.5.3.2 Ecnu KapTo4HbIi1 cHeT B MHOCTPaHHOI BantoTe:

Bantota onepauum
Bup onepauuu

Lpam PA

[Lpyras santota

Onepauua no cnvcaHnio CPeacTs C
KapTOYHOrO cYeTa Mo MnaTexHow
KapTe

YctaHoBneHHbIi1 BaHkom Kypc
MOKYMNKW BaNtoTbl CHeTa

YcTaHOBNEHHbI 0OCTYMMBAIOLLM
6aHKOM Kypc npojaMu BantoTbl
onepaLluu 1 ycTaHoBNeHHbI BaHkom
KYPC MOKYMKM BantoTbl cyeTa

Onepauma no 3a4nCNEHNIO CPEACTB Ha
KapTOYHbI CHET NO nnaTexHol KapTe

YcTaHoBneHHbIi1 BaHkom Kypc
npojamu BantoTbl cyeTa

YcTaHOBMEHHbI 0OCTYMMBAIOLLLM
6aHKOM KypcC MOKYNKW BatoTbl
onepaLuu 1 ycTaHoBNEHHbI baHkom
KypC NpoJamu BantoTbl cyeTa

PesepcuBHble onepauum (reversal)

ObmeHHBbI Kypc, yCTaHOBEHHbIV ANA BantoTbl onepaLymn npu
COBEPLLEHWUN NEepBUYHOI (OCHOBHOI) onepaLyvm, U peBepCcuBHbIA Kypc,
YCTaHOBMIEHHbIN AN1A BantoTbl cHeTa (Mpy Hanuymm) (Npu NoKynke -
npofama, Npu Npopame - NoKyrnka)

BosspatHbie nnatemu (chargeback)

O6MmeHHbIli Kypc, ycTaHOBNEHHbI 0bcnyHuBatoLLMM 6aHKOM LA BantoThl
onepauuu Ha gaty o6paboTkM BO3BpaTHOrO NnaTema, U PEBEPCUBHbII
KypC, YCTaHOBNEHHbI A BaltoTbl cyeTa (MpU HanM4um) Ha Jaty
06paboTkM BO3BpaTHOrO MnaTea (Mpu MOKyMKe - NpoAama, Npy NpoAame
- MOKynKa)
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4.5.4 TNpwu 3avete onepauuii No Kaptam baHka nnatemHo-pacyeTHoii cuctembl MasterCard Worldwide B nyHKTax
obcnymuBaHMA (B TOM 4wucne, NyHKTax Bblgaun HanuuHblx) u AOCPO ppyrux 6aHkoB (3a MckntoveHuem 6aHKOB,
onpepeneHHblX NyHKkTom 4.5.3 HacToAWMX npaBwn), NOPAJOK NMPUMEHEHWA Kypca WHOCTPaHHOW BantoTbl CleAyHOLLMA:
Ba/IOTOW B3ammopacueToB ¢ obcnysuarowmummn baHkamu asnaetca ponnap CLUA wnm Espo), npu cosepierum
onepauuii B onpeaeneHHbix nnatexHo-pacyeTHoli cuctemoit MasterCard Worldwide eBpo-3oHax npumensaetca Espo, B
ocTanbHbIx cnyyasax — gonnap CLUA.

4.5.4.1 Ecnu KapTouHblii cyeT B apamax PA:

Bantota onepauuu

Hpam PA Honnap CLUA Espo [Lpyras santota
Bua, onepauum

YcTaHOBIEHHbIN
cuctemort MasterCard
Worldwide kypc

Onepauusa no cnncaHunto YcTaHOBNEHHDBIN . MHBaNOTbI MO
KoHeepTauus YcTaHoBAEHHbI
CPEACTB C KApPTOYHOTO baHKom Kypc OTHOLLIEHMIO K
o He bankom kypc
cyeTa Mo nnaTemHol npopaxu gonnapa BaJIOTE onepaumu u
Mpou3BOANTCA npogaiu EBpo o
KapTe CLWIA yCTaHOBNEHHbII
baHkom Kypc
npopamu gonnapa
CLIA
YcTaHoBNEHHbIN
cuctemoit MasterCard
Worldwide kypc
Onepauma no YcTaHoBNEHHbI . MHBaNKOTbI MO
KonBepTaums YcTaHOBAEHHbIN
3a4MCNEHNIO CPeACTB Ha bankom kypc OTHOLLIEHMIO K
o He bankom kypc
KapTOYHbIii cyeT Mo MOKYMKWU Jonnapa BaJIOTE onepaumu u
MpoOu3BOANTCA nokynku Espo

nnaTexHon kapTe CLWA YCTaHOBJIEHHbI

baHkom Kypc
MOKYNKW fonnapa
CLUA

CooTBeTcTBYOLMIT KypC, ycTaHoBReHHbIV MasterCard Worldwide pna
BaJIOTbI OMepaLyuy Npy COBEPLUEHUN NEPBUYHOI (OCHOBHOIA)
onepauuu, U peBEPCUBHbIE KYPCbl, YCTaHOBAEHHble BaHKoM Ans
PeepcuBHbie ponnapa CLUA Ha paty obpaboTkun pesepcuBHOIL onepaLum (npu

onepauuu (reversal) MOKyMKe - Npojaxa, Npy NPoJame - NOKynKa) ANA UHbIX BaNtOT,
OTAMYHbIX oT EBpO, U peBepcrBHbIE Kypcbl, ycTaHOBNEHHbIE BaHkom
ana EBpo (Mpu nokynke - Npoaama, Npu Npojame - NOKynka) ana
onepauumii B EBpo

CooTseTcTBYtOLLMI KypC, ycTaHoBAEHHbI MasterCard Worldwide gna
Ba/IlOTbI OMnepauuy Ha Aaty obpaboTkn BO3BpaTHOro niaTexa, 1
peBepcuBHble Kypcbl, ycTaHoBneHHble bankom ana gonnapa CLUA (npu
MOKyMKe - Npojaa, Npy NPoJame - NoKynKka) ANA UHbIX BaNtOT,
OTANYHbIX OT EBPO, 1 peBepcuBHbIE Kypcbl, yCTaHOBNEHHble baHKkoM
ana EBpo (Mpu nokynke - npopama, Npu Npojase - NoKynka) ana
onepauwii B EBpo

Bo3spatHble nnatexmu
(chargeback)

4.5.4.2 Ecnu kapTouHbii cyet B gonnapax CLUA:
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Bug, onepauuu

JIKOTa onepaunn

Hpam PA

Honnap CLUA

Espo [Hpyraa santota

Onepauma no
CMUCAHMIO CPEACTB C
KapTO4HOro cyera no

MnaTemxHon kapTe

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHWIO K BastoTe
onepauuu

KoHBepTauus He
Npou3BOANTCA

YcTaHOBREHHbIN
cucTemon
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLUEHUIO K
BaJItOTE onepauum

YcTaHOBNEHHDI
BaHKom Kypc nokynku
ponnapa CLUA n
npogammn EUR

Onepauusa no
3a41CNEHNIO CPEeACTB
Ha KapTO4HbIA cHeT
no nnaTexHoWn KapTe

YcTaHoBIEHHbI
MasterCard
Worldwide
COOTBETCTBYHOLL i
Kypc Bantotbl

KoHBepTauma He
MpPOM3BOAUTCA

YcTtaHOBNEHHbIN

cucTemoi
YcTaHOBNEHHDIN MasterCard
BaHkom Kypc nokynku Worldwide kypc
EUR v npopaxmu COOTBETCTBYHOLLIElA
ponnapa CLUA BatOTbl MO

OTHOLWUEHUKO K
BaJIlOTE onepauun

PesepcuBHbie
onepauuu (reversal)

CootsetcTBYtOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepauuu Npu CoBepLUEHUN NEPBUYHOI (OCHOBHOIA) onepauun, 1 peBepCUBHbIE Kypcbl,
yctaHosneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoThbl
onepaLum) npu 0bpaboTke peBepCUBHOIA onepaLun (Npu NOKyMKe - Npojama, Npu npojame

- MOKYMKa)

Bo3BpaTtHble nnatemm
(chargeback)

CootBeTcTBYIOLLMIA Kypc, ycTaHoBneHHbI MasterCard Worldwide pna Bantotbl
onepauuu Ha paty o6paboTKM BO3BpaTHOrO NnaTema, ¥ peBEPCUBHbIE KYpChbl,
yctaHoBneHHble baHko