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1. UUKUULNRULEP B4 <UMUJNRULER

«Pwtily» " Upnphupwuly PPC,

«fwpuypti pwpp»’' Pwulh ubithwlwunyeniup hwunhuwgnn dwquhuwlwu, dhypnypngbunpuiht (shwwjhu
Ynunwlwwiht ywd wnwug hydwl), hphpppn (hwdwnbnwsd) Ywd pwjiwgqwd (pnlybt) nbntlwunyniyejwi
wwhwwudwu huwpwynpnipjudp pwuluwiht pwpwn Ywd wy hp, npu hp gnpdnnnipjwt dwdytitnh  swithny
wnpwdwnpynid £ pwpunwwwupt' hp pwpunwihtu hwoyhg hwdwwwunwufuwt Jéwpwhwodwplwiht hwdwlwpgbiph
Ywunuubpht hwdwwwwwufuwu hpbug gwugnd jnipwpwugniph Jwuny hwuwublh gnpdwppubp’ wyn pyntd
thnfuwugnudubip,  wulwufupy Jéwpnwubp,wutuhly  dhongubp  unwgnd  Ywd  dnunpwgpnd  Yuwnwpbipne
uwywnwyny,

«wihuwpwlwbwgwsé puwpp»’' Uhwjiu <& npwdny pnnuplynn Jéwpwiht pwpwn, nph Jpw sh ugynid
pwpnwwwuptu wuniup bW wggqwuniup bW nph hwdwp vwhdwudwsd Gu uywuwpydwt wwjdwuubph npnawyh
uwhdwuwthwynwutn:

«POS-ipbpdptwp»' FGYunpnuwiht dpwgpwnbuuhluwlwu uwpp, npu oguwagnpdynud £ Jéwpwiht pwpwnbpny
gnpdwpputph b npwug  hwjwunwgpdwu  unwgdwu  hwdwp'  Jéwpwht  pwpnh  hwdwwywnwufuwb
nbntywundwlwu Yphsh ingjwiubpp Yupnwint wd Jéwpwiht pwpunh Juybpwwwjdwuubpp dnpny dnunpwagnbnt
dhongnd,

«dhUU (Sptwbuwlwt gnpéwnbinysymbitiph ppwlwbwgdwt wypndunp vwppwynpnid)»’ wunndwun
huptwuwwuwnpynn  uwpp'  gpwubywlwiht  Ywd  wpnwpht  oguwgnpddwu  hwdwp  twluwwnbudwd
huptwuwywuwpydwu EGYunpnuwht dSpwgpwwnbuuthywlwtu wju uwppp, npu wwwhnynd £ $puwtuwlwu
gnpdwnunigyniutiph ppwlwuwgnup wnwug $huwtuwlwt Yuqdwybpynyejwiu woluwwnwlgh dhowdwnniejwu:
$AhUU-ubpp wpunwgninud Gu hwuwubih gnpdwnunieniuutiph gwuyh yepwpbipju) mbnbGlwwnynipniu:

«hwdwpunpn»' Jéwpwihtu pwpwn Ywd Jéwpwihtu pwpnnd quplwiht ghd unwuwint hwdwp Pwulhu nhdwd
dhghywywt wus, hpwywpwuwwt wud, wuhwwn dGnuwpywunbn,

«puwpqpuwwt»' hwdwfunpn, nd nmpwdwnpyb) b Jéwpwihtu pwpw,

«thwupugh pwpipuwwwt»y  hpwjwpwuiwlwu wud  Lwd) wlhwwn  sGnuwpluwnbp  pwpurwwwuhu
unpwdwnpywd Jéwnpwiht pwpunp pwpunwwwiup wunthg hwunwgh inhpwwbnnn bW oginwgnpdnn wud,

«uwluwqubip» "Jéwpwihu pwpunbph npwdwnpdwu b uywuwplydwt hbn uwydws dhounpnwybwpubph L
wnndwuph (nniqup b nnyd) swihp uwhdwunn thwunwpenine, pun npnd Fwuyp Ywpnn £ uwhdwub punhwunip
U wuhwwnwlwt uvwlwgqutp,

«Unwowpl-npdnid»' nbiptunwiht/hwodwpluihtu pwpun npwdwnpbine b uywuwpybnt nhdnud Yud Juplwihu
pwpwh npwdwnpdwt, uywuwnpydwu, yupywiht gdh b (Ywd) gpwyp fuwnp ywjdwuwghp Yupbine wnweowny-
nhdnwd, npp Pwuyh Ynndhg uwhdwujwsd nbwptpnd, Ywpnn £ ubpyujwgyb) twb hwdwgwugn=4d LG{wnpnuwjhu
wbipunh hwunwwndwdp, Ywd dwjuwgpynn hbnwiunuwlwwh dhongny,

«NMuydwiwghp»' Pwuyh b hwbwfunpnh dholt Yupynn Jéwpwihtu pwpwnh npwdwnpdwu b uywuwpldwu
fuwnp wwydwuwghp, npp pungpynud £ unyu Ywunuubpp, Unwownpy-nhdnwip b uvwlwqubpp, b Yupywsd L
hwdwpynud Pwuyh Ynndhg hwdwiunpnh Unwowpy-nhdnwip wygbwwnwynpbing, wiu £ pwpuwihtu hwohy pwgbint
(wlgbiww) wwhhg,

«Rwmpuyhtt hwzpy»' pupnwwwuph wunund b Mwjdwuwagph hwdwdwju pugdwsd pwulwihtu hwohy, npu
ognwgnpdynd £ Jéwpwiht  pwpwnnd  Ywd npw  Juybpwwywjdwuubph ogunwgnpddwdp  Juwnwnpywd
gnpdwnuniginiuttiph dbwybpwdwu W thnfuhwewpyubiph hpwwuwgdwu hwdwp,

«qbpwdwpuy' pupnwihu hwoyht ogquugnpddwu hwdwp pwlwpwp hwuwubh duwgnpnhg (win pYnd’
Jwpywihtu dhongutinhg) wyt oginwgnpdywd gnidwp, npu wnwowgunid b pwpwwihu hwoyhu nbiphnnpuywu
wwpwup b Gupwlw b dwpdwtu hwéwfunpnh Ynndhg,

«bjuqnn Juwgnpn»' Pwulh vwlwqubpny uwhdwuynn pwpwnwihtu hwogh duwgnpn, nph ogunwgnpddwu
Jpw npwd £ uwhdwuwthwynd,

«dwplywynpdwt wuwydwatlip»' Pwulyh Ynndhg hwunwndwsd Jdwpwihu pwpunbpny tnnpwdwnpynn Jupyw)hu
qdtph wpwdwnpdwu twjwu wwpdwuubp b (ud) wwpdwuubph qwpebpubp: Ywplwynpdwu  punhwunip
wwjdwuubpp hpwwwpwlynd Gu Pwuyh hunbpubunwihu Yupkeonid:

«dwplyuyhtr gpé»’ Jwpluwynpdwu Ywunuubppt b dwplwynpdwt  wwjdwuubppu (punhwunp  Ywd
wuhwwnwlwu) hwdwwwunwupuwu  <wwlunpnht hwodwplwiht Ywd  dwpluiht pwpnnd - wnpwdwnpynn
ybpwywuguynn Ywd ujuagnn yuplwiht uwhdwuwswih,

«dwpluyhtr vwhdwbwswih»' Jéwpwihu pwpunnd wnpwdwnpynn Jupluihtu dhongubiph  wnwybjuagnyu
uwhdwuwswth,
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«hwlwpunpnph wnwowpl»' hwéwfunpnh Ynndhg Pwulyhtu ubplujwgynn wnwowny (odbtipnw), nph dhongny
hwlwfunpnp wnwownynud £ Pwuyht hp hbn Yuplh Mwjdwuwghp' hwdwdwju uwluwaquh,

«Stop-list»' dhowqqujhtu Jéwpwhwogwpyuwjhtu hwdwlwnpgbph Ynndhg qupynn gnigwly, npinbin pwpunwwwuh
Ywd Pwulh gwuynpjwdp nbnunpynd Bu hwipanwlywsd Jéwpwiht pwpnbph hwdwpubpp' npwug dhongny
gnpdwnpubiph hpwlywuwgnuwp Ywufubine bwywunwyny,

chwjuwuypuwgpnid» ' Jdwnpwihu pwpuny gnpdwpph hpwlwuwgdw pnyunynieniu,

chwjuwuypuwgpdwt vwhdwbwswih»' pwupnwuwywuht npnawlyh dwdwitwwhwundwsdh hwdwp Yewpwjhu
pwnwnh dhongny gnpdwppubip Ywwnwpbiint hwdwp pnywwpbiih uwhdwuwswih,

«Jwpwyghtl uwhdwbwswh»' pupnuwwwuh ogunwgnpddwt hwdwp hwuwubih punhwun gnwwn, ubpwnyw)
ubthwlwt U duipluwht dhengubinp,

«Stand-in»" dhowqquiht JéwpwhwoJwplwihu hwdwlwpgbph Ynndhg Jéwpwihtu pwpunyg hpwlywuwgynn
gnpdwpph hwdwp wpdnn hwjwunwgpnd® Pwulh Ywd wypngbuhuquihu puybpniejwu wuhwuwubihniejwu
nbwpntd,

«3D Secure hwdwlwpg»' Jhpnnuw| Jdhowdwipnd  hpwlwuwgynn gnpdwppubiph  wudwwugnipniup
wwwhnytnt tywwnwyny unbndwd gnpdhp, nphg ogunybiint wwpwaqwinud hwéwfunpnp hp Ynndhg yhpunniw
dhowywjpnud Ywwnwpwsd gnpdwppp hwuwmwunnd £ hp poowihtu hGnwfunuht SMS-hwnnpnwgpnigjwt dhongny
unwgywd Ynnh Yhpwndwdp:

«CVV2/CVC2 Ynnp»' dppuinuw dhowduwjpnud gnpdwppubiph hwjwunwgpdwu hwdwp Jéwpwiht pwpunpt
Ygqwsd tnwuhy Ynn:

«UQU»" wnndwwn quusdwu dbpbuw:

«wbwlunpnh Jbpwpbpjuw; Pwuypht mbinijuwnynyeinit wpwdwnpbiine &b’ Swuwshp pn hwéwfunpnhu
(KYC) hwpguptipehy:

«Lbnwhwnwjwpdwt hwdwlupg» qud «Kwdwlupg»' ARDSHINBANK [|-BANKING hwdwlwpg, nph
dhongny, ElGywpnuwiht  thwunwenetph WYwd  hwwnly  wnbluuhyulwu  dhongubiph (ubpunh$hlwwnutp,
pwuwhutip W wjb) Yhpwndwdp Pwuyp hwbwfunpnht dwnnignd £ wnwudht pwulwiht dwnw)nieniuubp:

2. CLAKULNR® HNR3ELEN

2.1 PwuYyh b hwbwjunpnh dholt hwpwpbpnyeyniuubph upgquynpnid (ywydwuwgpp wnwplw)

211 Unyu Ywunuubpp Yuwpqwuynpnud Gu Pwuyh Ynndhg hwbwiunpnhtu Jéwpwjhu pwpunp pnnupydw,
npwdwnpdwt b uywuwpydwl, huswbu bwl' hwbwfunpnh Ynndhg yéwpwihtu pwpunp ogunwgnpddwt Yupgp' <<
optuunpnipywu, << Ytunpnuwlywu pwuyph hpwjwlhwt wywnbph, hwdwwywnwupuwt  Jdwpwhwoyupywihu
hwdwlwnpgbph (Visa International, MasterCard Worldwide, Armenian Card, JCB) Jwunuutiph W Pwuyh ubpphu
hpwdwlwu wynbiph hwdwaw)u:

2.1.2  Lwéwfunpnp ywwwufuwtwwnynipintt £ Ypnd  Unwownpy-nhdnwdnd  |pugwd  nbintynyeniuubiph
wdpnnowlwt, hwjwuinh U ppwlwuneuiup hwdwwwwnwufuwu (pubine hwdwp, nt wwpowynpynd L
ubpyuwjwgywd wnbnblwwnynipiwu jnipupwynip thnthnfuniejwu nbwpnid nbntlwgub) Pwuyhu: Pwulyu hpwyniup
niup unnigbp hwéwfunpnh Ynndhg ubpyujwgywd nbnblwwnynieniup £L opbuunpnipjwdp swpgbwd gwuljuwgwsd
auny nt inwuwyny:

2.1.3  <Lwéwfunpnp wnwihu £ pp hwdwdwiuneniup wn wju, np Pwulu ppwyntup niuh hwéwfunpnp
Jbpwpbipjw| wbnblwwnynipiniup npwdwnpb) hwdwwywwnwufuwu JupYuihtu pnippnihu Yud Juplywihu nbghunppt’
JuwpYwiht ywwndnieiniup ywpgbint Ywd unbindtiint twywwwyny, huswbu uwl wypbdhw| pwpwntph gény Ynuupbpd
Swnwjnirjwup  (Jhwju UUL,  hbnwlunuwhwdwnp, duurywu op, EGYwnpnuwiht hwugb) Jtipghuhu Ynndhg
hwéwfunpnubtiph  uywuwpynwp (puin - wuhpwdbipnnigjwtu  bwl  hGnwhwp)  wwwhnybint  hwdwp, nph
opswlwlubpnid ugdwd ndjwiutipp Ywpnn tu thnfjuwudgtp _Nhypwhtwlwu «hudndnyniu»UMNLC-huVISA Concierge
Swnuwjniejniup dwwnnigbint byywwnwyny: Cun npnd Lwdwfunpnp £< optitunpnipjwdp uwhdwugwsd Yuwpgny Yunpnn
E wwhwuebi wuduwywu ngjwiubph ninnnud, nsuswgnud, ndjuwiubiph dowlydwu nunwpbgnid, htuswbu twle unyu
hwdwdwjunyejwu hbin Ywusnd  Yud dowldwu hbin Yuwdwsd w) gnpdnnnigjuut Yuwwnwpbpnud yGpwpbipjug
gpwynp nhdbiny Pwuyhu, nph wpryniupnud Yywuwnwpybu << opbuunpnipjwdp uwhdwuywd gnpdnnniejniutbpp
nnowdhwn dwdlytinubipnud: Cwbwfunpnp hwdwdwju k, np unyu Yewnnyg npdwd hwdwdwjunyeniup gnpdnid £ dhusl
hp W Pwuyp dhol Yupyws hwdwwwwnmwufuwu Mwjdwuwgpbph nwnwpnp:
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2.1.4  Lwéwlunpnp  unyuny wuhbwywuskihnpbt fhwgnpnd b hpwyniup £ ybpwwwhnd - Pwuyhu
Lwéwfunpnh pninp Lwpunwihtu hwohyubinhg quudt) (wnwug Cwwfunpnh |pwgnighs hwuduwnpwpnyejw) Pwuyhu
Jéwpdwu bBupwlw pninp wwpuwynpnipgniuubph gndwpubpp’ ubpwnw,  pwyg  suwhdwuwdwyybing
uwlwqubpnud ugwd pninp inbuwyh dhounpnwybwpubipp, windwupp, huswbu twb' Pwulyh Ynndhg dJwnngdwd
Sdwnwynipniuubph nhdwg' wyn pYnd npwbu hwplywjhu gnpdwlw|, Jdwpdwu Gupwlw gndwpubpp: Ybwpwihu
pwpwnh Juwybpwlwunygjuu dwdlybnhg onun Jéwpwihtu pwpnhg hpwdwpdbine nbwpnid' quuddwsd hhduwlwu
dhounpnwybwnubipp s6u ybpwnwpaynid:

2.1.5  Muwjdwuwagph gpowtwyubpnd Pwuyp hwéwfunpnphtu Ywpnn £ wpwdwnpb] Jéwpwjhu pwpwn, Yhg
Jéwpwihtu pwpuin (pwpunwwwuh Yud upw Ynndhg hwgnpywd wudh wuntund):

2.1.6  Pwuyp Ywpnn £ dhwynndwuphnpbiu thnihnfubip W/ywd (pwgub) unyu Ywunuubpp, uwlwqubpp, npnup
Pwuyh htiwnn dhusk thnthnfudwd Ywunuubiph, uwwaqubph hpwwwpwynp Mwjdwuwghp Yupwd <wbwlunpnutiph
hwdwp ndh dbg GU dinunwd npwug hpwwwpwlydwu wduwpyhtu hwonpnnn 7-nn wafuwwnwupwiht opp, huy unp
hwbwfunpnubph hwdwp' hpwwwpwydwu wywhhg, Geb Pwulyh Ynndhg thnthnfunyeniuubpu nidh dbig dwnubint
wnwyb] ny dwdlbwnubp s6U uwhdwuynd: Cunp npnd’ hpwwwpwdwu wduwehy b hwdwpynd Pwuyp
wwonnuwlwu phunbpubnwiht Yupnd npwug  wnbnunpdwtu  wduwehyp: <puwywpwydwtu opp Pwuyp
wbntlwgund £ hwéwfunpnht unyu  Ywuntubpp, uvwlwqubpp  thnihnfubint Jbpwpbpjwp unnple upwd
wbintlwgdwu nwuwYubphg nplpgt dayh dhongny.

e Pwuyp dwutwdninbpnd b guwdwund nbnblwundwywu untbuntph W w) wbuwubh Jwjpbpnd
nbnbywwnynijwt tnwywaghp twppbpwyutph wnbnwnpnud,

e Pwuyp wwonnuwlwu punbpubnwiht Yuipnd  wbnGlwwynpjwt  wnbnunpdwu  dhongny,
(www.ardshinbank.am),

e puwpuwuwwuh poowiht htnwfunuh SMS hwnnpnwapniejwu ninuplydwu dhongny:

2.1.7  Unyu Ywunuubpnd b uwlwqubpnid Yuwnwpdnn pninp dhnhnfunieyniutbpp W (puignudubipp’ npuug nidh
dtig dwnubiint wwhhg, wwpwdynud Gu twl dhusk npwug nidh dbg dwnubip Yupwd Muwjdwuwagpbiphg pfunn
hwpwpbipnuejniuubph Jpw, Geb npwup Yphpwnbtih Gu win hwpwpbpnyegniuutiph uuwndwdp: Lwpunwwwut
hpwyniup niuh hpwdwpyb upwd thnihnfunyeyniuubphg W [pwgnwiubphg dhusk npwug nidh dwnubp' unyu
Ywunuubpny vwhdwudwd Ywpgny nwdbiny Pwulyh hbin Yupwd wwjdwuwghpp bW wdpnnontpjwdp Ywunwnpbiny
ulnwuduwsd wwpunwynpniejniuubipp:

2.1.8  Pwuyp Ywpnn £ npnowlyh Swnwjnigyniuubph nmpwdwnpdwt tywwwyny pwpnwwwuhu ninupybg
wnwownpynyenitu SMS b wy| mbuwyh hwnnpnwagpnipniuutiph wnbupny: Lwpunwwwuh Ynndhg upwd wnweownyh
punniudwu hwdwp npnawyh gnpdnnnie)niutubph hpwlwuwgnudp hwdwpynud £ dwnwjniejwup pwdwunpnuwagnybint
Yuwd unwuwnt hwdwp hwéwhunpnh Ynndhg npgwsd hwdwdwjuniegniu:

2.1.9  Unyu Ywunuubiph thnthnfudwt nbiwypnid Ywunuubiph pninp bwfunpn fudpwagpniejniutbipp tupwyw tu
wwhwwudwu W hwuwubih Gu hwéwlunpnubipht npwup nidh dbg dinubiint wduwpyhg ujuwsd 4 nwpyw pupwgpnid:

2110 dbwpwjhu pwpwp (UGpwnw] npw  pninp Jbpwennupynuubpp) b (Ywd) Jéwpwiht  pwpuinp
ntydhghwnutpp (pwpwh hwdwp, wbuwy Jwybpwlwinewu dwdybin, pwpnph nhdbpbupt Lwywapywsd
hwéwfunpnh wunwip b wggqwunwup b dinw ndywjubipp) hwunhuwunud G pwpunwiht hwoyht wnjw npuwdwlwu
dhonguliph (wjn pUntd” pwpuwwwuh ubthwywu dhengubinh Ywd Pwubh Ynndhg npwdwnpdws Juplwiht gsh)
Ywnwywpdwu gnpdhp:

2111 déwpwihu pwpup hwunhuwund £ Pwulyh ubthwlwunyeniup b Gupwlw b nguswgdwt' npw
Juybpwywuniejwu dwdybnh wjwpunp nbwpnid, npwuhg hpwdwpybint nbwpnd jwd Pwuyp wwhwueny: Cun
npnwd, yéwpwjhu pwpunp nsuswgnudu hpwwuwgynud £ hwéwfunpnh Ynndhg:

2112 Pwuyp, hwbwpunpnh nhdnwph hwdwdwiu, Jwpnn b prqupyt; hwbwlunpnh Ywd upw Ynndhg
(hwgnpywd wudwug hwdwnp Yhg yéwpwjhu pwpwntin, npnup Ygqwsd Gu dhlunyu pwpwwjhtu hwayhu:

2113 Pwpnwwwup ywnwufuwlwwnyniyeiniu £ Ypnd hp Jéwpwiht pwpnpt' npubu Yhg pwpuin pnnupywd
pninp Yéwpwiht pwpwbipny hpwywuwgywd gnpdwppubiph hwdwp:

2114 Pwpnwwwup pnywwnpnd (hwdwdwjuynwd) £ Pwulypt’ ywuwowsd uywuwpydwt wwywhnddwu b
wuynwugnipjwt  tywwnwnnwubiphg  Guting, Jwpbine hpbug  dhol ppwlwuwgynn  hbnwlunuwquwugbiph
dwjuwagpnueiniu: SYjw| dwjuwgpneniuttinp << opbuunpnipjwdp uwhdwujwsd Ywpgny oginwgnpdynid tiu npwbiu
wuwwgnyg wmwppbp wnbuwyh ypdbh hwpgbiph Ywpgwynpdwu hwdwp:

2115 Unyu Ywunuubph U hwbwfunpnh  wnwowpy-nhdnuwh  dholi  hwlwunyejnuutph nbwpnid
Uwluwwwwnynieiniup tnpynwd £ unyu Ywunuubppu:

2.1.16  Lwéwfunpnp wwihu £ php hwdwédwungeniup b pnywynyeniup, npwbugh Pwulyp Gppnpn wudwug
pwgwhwjwh hp, npwbu Pwuyp hwdwfunpnh wujwu b wogqwujwtu Ywd wujwudwt wnweht wnwnbpp, huswbu
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twl wudwudwu Ywd wagwudwu nwnbphg Ywdpunpwlw npuk nwn, Puuynd hwohy niubuwint hwugqwdwupp'
wnwlug pwulywiht WHwd pwpuwiht  hwohyubpht, hwodh WHwd pwpwnph  hwdwpubph  pwgwhwjndwu:
Cwbwlunpnp  wwpwwynpynd £ unyu Yeinp ubppn wuwwpywd  pwulwiht qunuupph  pwgwhwjndwu
Juwwygnipjwdp Pwuyhu subipywjwgub npuk pnnnpubp W/{wd wwhwugubip: Wu nbwpnid, tGpp <wbwfunpnp sh
gwulwunwd, npwbtiugh hhju| wbntyniejniuubpp pwgwhwjnygbi, www <wbwlunpnp Pwuyht ubplujwgund k
hwlwwwuwufuwu nhdnd' Pwuyp hwdwp punnabh duny:

2.1.17 Yoapbunwihu/hwodupywiht pwpup, wn pYnd’ Yhg pwpnh wpwdwnpdwy, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnngynn dwnwjnieiniuhg htnwhwp tnuwuwyny ogudbint gwuynyejwu nbwpnid
Lwéwfunpnp unyuny punniund £, np hp Ynndhg Pwulh wywonnuwlwu hunbipubitnwiht Ywiphg ubppbinudws,
(pwgywsd, unnpugpywsd b upwuwynpdwd Unwowpy-nhdndp/Nwydwuwghpp, wy hwuwnwenebpp, wn ynud’
hwéwlunpnh Jbpwpbpw) Pwuyht wnbntwndnieiniu ipwdwnpbine dut EGYunpnuwiht hwnnpnwygnieniut
wwwhnynn Yuwwh dhongny Unweowny-Hidnwdnw/MNwjdwuwagpnid ugdws EjGYunpnuwiht thnunh hwugbhg Pwuyht
ubpywywgubiny/ninupytind,  dwunpwgbi,  hwdwdwjub, punnibp W uwnpwgpbp o Unwowny-
nhunwip/Mwydwuwaghpp, unyu Ywunuubpp, wwjdwutbpp, w)] hwunwenebipu nt wbipuntipp, nhwup 62gphwn Gu
U wpdwuwhwdwuw, plund Bu <wbwfunpnh Yudphg b << opbuunpnipjwup hwdwwwwnwufuwy' nubt |hwpdbp
hpwdwywu nid:

2.1.18 Lwhwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwp Gnwuwyny ‘apbunwihu/hwoqupyuiht pwpuinp,
win peYnd' Yhg pwpup prnupydwu, Jbpwennuplldwt b uywuwpdwt  Swnwnegniiubph JGpwpbippug
nbnbywwnynyeynu Ywpnn b unwuw] Yndniuhyughnu Yeuwnpnuh dhongny' +374 12 222222 htnwfunuwhwdwphu
quuquwhwpbiny:

2.1.19 Cwbdwfunpnu punniunwd £, np hbinwhwp Gnwuwyny Hpbinwihu/hwuplwiht pwpwnh npwdwnpdwu
U uywuwpydwtu  Swnwjnyeniuthg  ogwybtint  hwdwp  Pwuyh  Ynndhg uwhdwujwd wwhwugubiphtu
hwdwwwwnwutuwunyeyniup npnadnd £ hhdp  punnwbind  <wéwfunpnh  Ynndhg  Pwulht  wnpwdwnpwsd
wbnGlwwynienitup  wy pwulybpnud niwbgwd hwohyubph  dwuht: Lowd  wnbntywwnynygjwu  hhdwt  Jpw
Cwbwlunpnp  wnbnblwgynd £ Pwiyh  wwhwuoubipht  wlhwdwwwwwufuwunigjwt  dwupht,  huy
hwldwwwunwufuwunyywu nbwypnud Pwuyp wbnblwgund | <wéwfunpnhu ytipghuhu Ynndhg ubipluwjwgywsd W
Pwuyp hwdwnp punniubih $hutwtuwlw Yugdwlbpwnieniunw gnpdnn hwoyhg Pwuyh uwlywgubpny uwhdwudwsd
Jbwpwjht pwpinbiph pnnuplydwu hwdwp Jéwpp SWIFT hwdwlwpgh dhongny wulwutupy thnfuwugbiine Yupgh nt
wwjdwuubph dwuhu:

2.1.20 Lwbwlunpnu punnwunud £, np htinwhwp nwuwyny swuhwunwwuwgywsd pwpwnbip U pnnupyynid:

2.1.21 Lwéwlunpnu punnwnw £, np <wdwlwnpgp huwpwynpnignu £ pudbinnd <wdwlwpgh dhongny
hwuwubh dwnwjnyeyniuubphg ogundbint hwdwp  Pwulyhu nhdbp twl wngwug hwppwynd, wn pYnd’
Elt4unpnuwjht hwnnpnwygnieiniut: wwywhnynn Ywwh dhongny hGnwhwp Gnwuwyny uwnnpugpbp b Pwuy
ubpyuwjwgub] wwjdwuwghp Yupbnt wnweowpy-nhdnwdubn, Yupywd wwjdwuwgpbpnd thnihnfunienit juwnwpbint
wnwowny-nhdnwubp, ubplwjwgut) wuhpwdbon hwunwenebp (wn pYnd’ wbnbynyeniuubp, wnbnbywupubn,
hwdwdwjunyeniuubn, enywynenitutp bW wyu), unwuw| Pwulh nhppnpnondp wwjdwuwghp  Yupbine,
wwjdwuwgpnd thnthnfunipntt uwwnwpbint wnwowpy-nhdnwdubpu wygbwwwynpbine Ywd dbpdtint yepwpbpjwi:
Cwbwlunpnp ghwnwygnd b punniund £, np <wdwlwpgh dhongny hwdwwwwnwuluwt tonud uinnpwgpdwu
Gupwyw nwowntpnud hwywuwnn upnd nubin WHwd hwdwwywwnwujuwt hwjwundwu Ynbwyp ubindbiny,
wdpnnonipjwdp  hwdwdwiund £ hwdwwwuwufuwtu  Eond,  hnnwdnd - W/Jwd  thwuwnwpenend  qtitnbnud
wwjdwuubph, wbnbyneniuubpp W wy npnypubiph  htw, husp <wbwfunpnh  hwdwp  wnwowgund L
hwdwwwunwufuwu hpwyntupubin, ywpunwlwunweniuutip bW w) hppwdwlw hnbwwuputip, Wnwh unytu hpwywlwu
UgwlwYne)niup, hus dtinwghp unnpuagpywd thwunwpeninep:

3. PULUP 4YBUrU3bL LUCSER

3.1dtwpwyhu pwpunbp

3.1.1  SEpbunwihu/hwodwpluiht pwpwbph pnnupydwu tywwwlyu b Jwufupy npwdh  hnfuwphunwdp
wuywnwug, hwpdwpwybn b dnuwnnt ydwpwjhu gnpdhpny:

3.1.2  “hEpbunwihu pwpinbpp twjuwwnbuwsd Gu pwpunwwwup ubhwlwu dhongubph unwjwpdwt b npwug
uwhdwuubipnud pnywwptih gnpdwnuniyeniuutiph hpwwuwgdwu hwdwp:

3.1.3  <wodwplwjhu pwpuinbipp twjuwwbuwsd tu pwpunmwwwuh utithwwu dhongubiph W Pwuyh Ynnihg
wpwdwnpywd  oybpnpwdwnp  Ywd  Jwplwihu  goéh  uwhdwuubpnd  pnywwpbih gnpdwnunueyniuubiph
hpwywuwgdwu hwdwp:
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314 dwplwpu pwpnbph  prqupyliwt tywwwlu b hwdwfunpnubpht' hpbug  hwbignnniejwdp
oguwagnpddwt hwdwp Jupwynpdwtu hpwlwtuwgnudp b upuynpdwt wnwytp hwpdwpwybin wwjdwuubph
unpwdwnpnip hwwfunpnubppt:

3.1.5  Pwuyp Ybéwpwihu pwpnbpp pnnupynd £ b npwig hwdwwwunwufuwt  hwohdubpp pwgnd |
uwlwaqubpny uwhdwudwsd wpdnyputpny’ hwwfunpnh Unwowpy-nhdnwdh hwdwdw)u:

3.1.6  déwpwjhu pwpnp ogquwgnpddwt  hwdwp wuhpwdbon £ pdwtw] wujwiwgpdwt b wy
nbnGlwwyniyegywu ybpwpbnw) hbunlywp'

3.1.7  Lwpwh nhdbpbup nuh hbwnlyw| wnbupp (Pwuyh Visa Classic pwpwnh ophuwyny)'

AR

ARDSHININVESTBANK

1. Ybwpwjhu pwpwnh 16 .
uhowung hwdwnp

2. Pwpwnwinhpnyg
wunwu bW wggqwuniu * (

4. bLﬁwnwhw}L{wnquh‘u
3. dbwpwihtu pwpwnh Jwybpnipjwu }wuwnqh wnliinpwjht tpwu

dwdlybun (wdhu, wnwph)

Lwpunh nwpdbiptiup niuh hbunwwpmtupp

5. Ybwpwihu pwpwnh
dwquhuwlwu
dwwwytu

AUTHORIZED SIGNATURE

6. Cwbwlunpnh
uinnpwgnnijwl rwown

vvvvvv

Manufacturer ID Code

7. Pwuyh U wpngtiuhuguwjhu Yhuwpnup 8. Ny tiptiu wn tiptiu gnpdwnunie)niuutiph hwdwp
Ynunmwywnwjhu inygjwubip uwhuwwbujwd tinwuhy unnwghs Ynn (CVV2/CVC2)

Nywnpniyaymt’ Lepp upwd nwonbpp (Jwutwynpwubu pwpunh dwquhuwywt dwwywybup) ywpniuwynid Gu
Jbwpwjhtu pwpuinh ybpwpbpjw) indjuiutp, npnup w)j] wudwug hwuwubh pubine nbypnd Yupnn 5 ywwntwn
hwunhuwuw| pwpwiny gindwpwpnientt uwnwpbnt hwdwn:

*Pwpypwiphpng  wunitp b wqqwbmbp  s&t wpgpwgndnid swihwipwlwbwguws  pwpippbiph dpw,
hpwywpwbwlwl wud hwbwpunpnh nbupmd tpynid £ huquwlGpynipywt whdwonidp, Ubthwyp dGntwpluwigpbp
hwéwfunpnh nGwpmd wuntt wqqwbnituhg wnwye tpymd £ U/Q, huswybiu bwl pwpipph Yypw bpdnid Gb thwugpugh
pwnywwwbp wantap b wqqubniip:



LI 75-30-01-02 ko9 /4

A’l hudpwgpnipymiu’ 01

Ardshinbank Hownuyht puputinh fwlintlitin Midh dkg £* __ 08. 2018p.

3.1.8  bpb pwprnwwwuh dnun wnlw £ hwdngdniup Ywd Ywulws Jéwpwiht pwpwnh uybpwwwdwuubpp’
wj| wudwug hwuwubh hubne bW swpnnujwsd ogunwgnpddwu Yunwugh hbn Yuwywsd, wwyw wuhpwdbion k
huwpwynphuu ubind dwdybwnubpnid nhdb Pwuyhu:

3.1.9  Jdéwpwjhu pwpwp Ywpnn b Juwudlb] dwquhuwlwu nwownh obpdwuwmptwuh, $hghlwlwu nidh
wqnbgnueniupg Jud w) ywwbwnubpny: Wu sh Yupbih wwhb pgowht htnwlunuh, nunbuwlwu W obhuwjhu
wnbfutuhluwjh dnnwuwjpnud: Pwuyp yepwennupynud § Juwudwsd pwpnp hwdwdwju Pwuuynud gnpdnn uwlwqubph:

3.2 Uuduwlwu unyuwywuwgdwu hwdwp (PIN Ynn)

3.2.1  PIN Ynnp twhuwwnbujwsd b wusdtwlywt oqunwgnpddwt hwdwp b hwunhuwund £ Jéwpwiht pwpuinp
swnpunnuywd oginwgnpddwt nbd wwonmwwunyeiwu b hwbwlunpnh unyuwwuwgdwtu dhong:

3.2.2 PIN UYnnh wwwpwunmdwu U hwbwfunpnht - wpwdwnpdwt  gnpdpupwgubph  ppwlwuwgnuip
Uwfuwunbund £ qunuupnigjut ywhwywund, nph wwpwguwnd PIN Ynnp Ywupnn £ hdwtw] pwgunwwbu
pwnunwuwwup, npht wju npwdwnpyb k:

3.2.3  Lwpunwwwup PIN Ynnp Ywpnn £ unwuw] hwy dpwpnd Yuwd SMS-hwnnpnwagpnigjwt dhongny:
Opwpny PIN Ynnp unwtwjhu hwbwhunpnp wwpunwynp £ unniglp bW hwdngyt), np PIN dpwpp npwdwnpynud
hptu wuduwu ypdwynid, npp hwdwp unnpugnpynud £ hwdwwwwnwufuwt hwunwenine: SMS-hwnnpnwgnpniejwu
dhongny dblwuqudjw PIN Ynnp hwéwfunpnp unwund £ Pwuyh pwuyndwin pwpunp dingubinig b «Uhwuqudjw
PIN Ynnh uwnwgnud» unbnup ubindbing  hbwn: <wéwpunpnp wywpwwynp £ wudhowwbu dnunpwapbip SMS-
hwnnpnwapniejwu dhongny unwgywd dhwuqudjw PIN Ynnp pwuyndwwn b qbubpwguty unp PIN Ynn: Pwulyu
hpwyntup niup hupunipnyu npnatip PIN Ynnh inpwdwnpdwt Gnwuwyp:

3.2.4  RPwpunwwwup wbwnp £ ywhwwuh PIN Ynnh qunutupnegniup b wju hwuwubh snwpdup w)) wudwug'
pwnwwihu dhongubiph wuywmwugnipiwi ujwwnwnnwiubphg Glubing: Pwulyp ywwwufuwtuwwnynigniu sh Ypnid
pwpunwwwuh Ynndhg hp PIN Ynnp Gppnpn wudwug hwuwubih nwpdubnt hwnbwupny pwpwnp ng opptwlwt b
pwnpunwwwuh Ynndhg swpnnugwd ogunwgnpddw hwdwp:

3.2.5 dbwpwjhu pwpwnh PIN UYnnp sh oquwgnpdynid hunbpubinnnd  Ywd ny Gpbu wn  bpbu
gnpdwnunugyniuup  hpwlwuwgubint hwdwp: Mwwnh pwpnwwwup swbnp £ hp PIN Y4nnp  dnunpwgpp
huwnbpubtitnnid Ywd ng tiptiu wn Gpbiu w)| gnpdwnuniejniutbip Yuwnwnpbnt dwdwuwy:

3.2.6  Lwpunwwwup Ywpnn £ thnfub hp PIN Ynnp oqunytiiny pninp wyu $GhUU-ubiphg, npnup uywuwnpyned
GU wyn Swnwynieyntup: PIN Ynnp SSGhUU-h dhongny thnthnfubiint $htwtvwlywu b hpwywwu hGinlwupubph nhuyp
Ypnu & pwpunwwwup:

3.2.7  bpb pwpunwwwuh dnn wnlw § hwdngdniup Yud Yuulws PIN Ynnh' wy| wudwug hwuwubh nunuwnt
htwn Yuwdws, wyw wuhpwdbon § huwpwynphtu ubnd dwdlybnubpnd thnfub) PIN Ynnp' oqundbind pninp wyu
$dhUU-ubphg, npnup uywuwnpynid GU wyn Swnwjniejniup:

3.2.8 PIN UYnnh 3 wuqwd hbppwlwt' wulwfu thnpdbph dholi puwd dwdwuwlwhwndwsdhg, ufuw|
dnunpwgnpdwt nbwpnid pwpwh Yppwnndp YYwubgyh, b gnpdwpputph Yunwpnudp Ydepddh, vwlwju USU-ubpp
sbU wngpwyh Jéwpwjht pwpwp yepwnwpdubiing wju hwéwfunpnhu:

3.29 Lwpunp wwywlwubgdwt hwdwp pwprnwwwup Ywpnn L hbGnwfunuwqwugn nhdbp  Pwuyh
YUndntuhlywghnt Ysuwnpnu, nphg htinn, pwpunwwwuh unyuwlwuwgdwu hwdwp pwywpwp hhdpbiph wnlwjnyewu
nbwpnid, hpwlwuwgynid £ pwpunh wwywlwubgnid:

3.2.10 $9h UU-ubpp Ynndhg wngpwyywsd Yéwnwihu pwpinbipp npwdwnnynid Gu pwpnwwwuubpht'

3.2.11.1 Gt wngpwyyby u Pwuyh USU-ubpnd, pwpunbph npwdwnpndt hppwlwuwgynd £ wngpuwydwi
opjwuhg 5 wotuwwmwupwjhu opyw pupwgpnid

3.2.11.2 bt wngpwyyb] Gu «Uppw» hwdwlwpgh wunwd pwuybph USU-ubpnud, pwpunbph npuwdwnpnidu
hpwlwuwgynd £ Pwuyh Ffuwdwuwhu gpwubtjwynud® Pwulyh Ynndhg pwpubpp unwuwint opjwuphg 3
woluwwnwupwihtu opjw pupwgpntd,

3.2.11.3 bpb wngpwyyty tu «Uppw» hwdwlwpgh wunwd shwunhuwgnn pwultph USU-ubpnid, pwpunbpp
wpwdwnpnuit hpwywuwgynd £ gy pwuynd  gnpdnn ubppht ppwdwlwt  wynbpn  uwhdwuwsd
wwjdwuubpny, U ybpghuh Ynndhg pwpwnh nsuswgdwt hwdwp Pwulyp ywwnwuuwtwwmynyg)niu sh Ypned:

3.211  Pwuyp wwwwufuwtuwwynignt sh Ypnud  wyp Pwuytpp USU-ubpnd - wngpuwyywd  Jbwpwihu
pwpubph' hwwfunpnubphtu npwdwnpdwu hwdwp :

3.2.12  Gpb hwwflunpnp sh nhdnw Pwuyht Jéwpwiht pwpunp wngpwyytiintg htiinn 30 opwgnigwjhu opyw
pupwgpnwd, Pwuyp Ywpnn t nsuswgubip wngpwyywsd Jéwpwiht pwpup:
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3.213 « Ungpwyyws pwpnh wpwdwnpnuip hpwywuwgynd b pwpnwwwuh Ywd upw hwgnpdwd wush'
Pwuy ubpyujwuwne b unyuwlwuwgybint nbwpnid, pun npnwd, wnwudhtu nbwpbipnd, Pwulh enywnyniejwdp,
wngpwyywd Jéwpwihu pwpunp Jupnn £ wpwdwnpdb] pwpnwwwupt jwd upw hwgnpwdé wudhtu twl
wngpwynd hpwlwuwgpwsd pwuyh Ynndhg:

3.2.14  Ungpwyywd pwpuinh npwidwnpdwt wuhtwphtunigjwt nbiwpnid pwpunwwwup Yupnn £ nhdb Pwuyhu
Jbwpwjht pwpwnp ypwpnnupytiine hwdwp:

3.3 Pwpwh npwdwnpnid b wynmpyjugnid

3.3.1  déwpwihtu pwpinh npwdwnpndp hpwwuwgynd £ Jéwpwihtu pwpwnp W PIN dpwpp, (Gt ndjw|
pwpuwwnbuwlyh hwdwp twfuwwnbujwsd £ PIN Ynnp Spwpnd npwdwnpbint Gnwuwy), hwéwfunpnh Ynndhg
ubpywjwgywsd  hwugbind  uniphwunwluwiht - (thnuwnwiht)  Swnwjnyejwu  dhongny ninwpldwt  Gnwuwyny
pwgwnnipjwdp unyu Ywunuubph 3.3.4 Ybung uwhdwudwsd nbwpbpnd Jwupnn £ wpwdwnpdbp Pwuyp
qluwdwuwiht gpwubtjwyhg: Cwbwlunpnu punnwunid k, np hbinwhwp nwuwyny Yéwpwiht pwpunh, Yhg pwpunp
pnnupydwl, ybpwennupydwu nbwypnd Yéwpwiht pwpunp Lwbwhunpnh Ynndhg nipwsé jhwgnpwgph hhdwu
ypw wy wudh hwuduyb) sh Ywpnn:

3.3.2  Tapbunwghu (hwodwplwjpt) pwpunt ninupyynd £ hwbwlunpnh tpwd hwugbing Unwowpy-nhdnwip b
wuhpwdbion thwunwpenpbpp ubpywjwgutingg hbun wnwybjwgnyup 9 woluwwmwupwihu opdw pupwgpnd’
Unwowny-nhdnwh wygbwunwynpdwu nbwpnid: Cun npnwd, Geb hwéwfunpnp uwhdwub) £ Jéwpwihtu pwpwnh
pnnupydwt pugnghs twhuwwwdwu (ophtwly' Jwpluiht géh wpwdwnpnd), www unyu Yewnnd updwd
dwdybuinp Gplupwagqynd £ hwdwwwunwufuwyu npndwt Yuwjwgdwt hwdwp vwhdwudwd dwdybnh swihny:
Lbnwhwp nwuwyny Yéwpwjhtu pwpwh, Yhg pwpinh pnnunpydwu/Jpupnnunpydwu nbuypnud Yéwpwiht pwpunt
Lwbdwfunpnht ninwnplynud £ Pwuyh vwlwqutipny uwhdwujwsd Jéwpubipt hpwlwuwgubijnig htunn:

3.3.3  dwplwjhu pwpunt ninupyynud £ hwéwfunpnh towéd hwugbing Unwowpy-nhdnwip b wuhpwdtion
thwuwnwpenpebpp ubipywjwgubinig htnn wnwybjwgnyup 12 woluwwnwupwiht opw pupwgpnid’ Unwewny-nhdntdh
wygbwywnwynpdwu nbwypnud:

3.3.4  Uniphwunwlwht (thnuinwiht) dwnwjnyeintup hwéwfunpnh pugwwniejw Ywd wuhwuwubihniyejwu
nbwpnd Jéwpwihtu pwpwnp b (Ywd) PIN dpwpp yepwnwpdunad £ Pwuyhu: SYjw) nbwypnd hwéwfunpnp wbwp £
Yuwwyh Pwuyh hbin (wbwunpnubiph uywuwpydwu Yhuwnpnu) b inbntywgup yéwpwiht pwpwh wd PIN dpwph
unwgdwtu uwlupuwnpbh wwppbpuwyh Ybpwpbpjw, pun npnd, hwéwfunpnp Yupnn £ Pwuyp vwlwqubph
hwldwdwju wwuwndhpt] yéwpwjhu pwpnh Ywd PIN dpwpp Ypluwlyh wnwpnid Yuwd unwtw| npwup Pwuyh
qifuwdwuhg:

3.3.5 Ypluwyh wnwpndp ppwlwuwgynd £ hwbwlunpnh Ynndhg Pwuly qwuqwhwpbingg hbwn 9
woluwwnwupwiht opjw pupwgpnd, pun npnwd, Ypluwyh wnwpdwtu nbwpnud hwéwfunpnh pwgwywniejwu
nbwpntd htin ybpwnwnpdwsd Jéwpwihu pwpunp b (Yud) PIN dpwpp nsuswgynid £ Pwuyh Ynndhg:

3.3.6  Pwuyh giluwdwunid yéwpwjhtu pwpuip Yud PIN dpwpp hwuwbih £ unwgdwt hwdwp hwéwfunpnh
qwughg htinnin hweonpnnn 5 watuwwnwupwjhu opwuhg uyuwd 3 wdujw pupwgpnid, nphg htitnn éwpwjht pwpunp
U PIN dpwpp nsuswgynid b

3.3.7  Pwuyp Ywpnn bt ppwlwiwgub] twlb Jéwpwiht pwpinp wd PIN dpwph niqupynd Pwuyh
dwutwéninbp' mbntlwgubing hwéwfunpnpu: Ldwu nbwpbpnd Pwuyp pwpwbpp L PIN dpwpubpp (Geb nyjw)
pwpunwwnbuwyh hwdwp twjuwwnmbuwsd £ PIN Ynnp dpwpny inpwdwnpbint Gnwuwy) ninwpynd £ dwutwénintp
unyu Ywunuubph 3.3.2 L 3.3.3 Yhwnbpny ninwpydwu hwdwp uwhdwudwsd dwdybwnubpnud:

3.3.8  Uuuwugnyejut ufwwwnndubphg Gubind' Jéwpwiht pwpubpp npwdwnpgnd Bu hwdwfunpnhu
Ywubgws (ns wlywnpy) dpbwynd, uwlwjuy swuhwwnwlwiuwgywd pwpwbpp npny nbwpbpnd Jupnn Gu
unpwdwnyb] twl wynpy Yuwpguyhtwyny:

3.3.9 Jdbwpwjhu pwpwp wynpjwund b hwbwiunpnh Ynndhg Jéwpwihtu pwpunp ywpniuwynn ninuipydwu
Sdpwpp unwuwnig hbun' dpwpnud Updwsd wlynhywgdwu hwdwp wuhpwdbown pninp pwytipp Yuwnwnpbinig hbun
wnwybjwgnyup dbly woluwwnwupwihtu opjw pupwgpntd:

3.3.10 dbwpwjht pwpnp wlwmhjwgdwt ninywd gnpdnnniejniuttn  hpwlwuwgubp hwjwuwnnd k£
hwéwfunpnh Ynndhg yéwpwjht pwpwnp unwgywd hubint thwuwnp:

3.3.11 Unyu Ywunuubph 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbpny Lwhuwwnbuwsd Jédwpwihu pwpwnbph
nsuswgnuihg hbwnn pwpunwihu hwohyp swpniwwynd £ gnpdtp b hwyynd £ unyu Ywunuubph 4.12 Yhwnny
uwhdwuywsd Ywngny:



LI 75-30-01-02 Eo11/ 41

A’l hudpwgpnipymiu’ 01

Ardshinbank Hownuyht puputinh fwlintlitin Midh dkg £* __ 08. 2018p.

4. JsuUrushL LULSErk 0OGSUANronNhU b4 aNPoUNLNRE3NRLLENP SEULLULED

4.1 Lwpwnwihu gnpéwnuniejniuubp

411 Lwpunwwwuht npwdwnpjwsd dh pwuh Jéwpwiht pwpntpng gnpdwppubph hwojwnnwdp Ywpnn £
hpwlwuwgyty 4y pwpuwiht (pwtlyught) hwadny:

41.2  Lwpunwwwup Jdwpwihtu pwpuny Yupnn £ hpwwuwgub] hGunlyw| gnpdwnunygniutubpp (pun npnud,
gnpdwnunigniutbiph hpwlwuwgndp Yupnn b uwhdwuwhwydt)’ pwpnph nbuwyhg b (Ywd) Pwuyh hbn Yupdwd
wwdwuwgnh wwjdwutbnhg ufujwd)

41.21 Cwjwunwuh Cwupwwbinnyegjui tnwpwdpnud b npwuhg nnipu << npwidny b wpunwndnyeny Ywutuhy
npwdwlwu dhongubiph unwgnid (wyn pYnd® SAhUU-ubph b Ywutuhlwgdwu wy Yenbph dhongny),

4.1.2.2 Cwjwunwuh <wupwwbinniejwi wnwpwdpnd wwypwuptbiph (woluwwnwupubiph, dwnwjnieiniutbinh,
dinwynp wofuwwmwuph wpryniupubiph) nhdwg <wjwunwuh <wupwwbnnyejwu wpdnyeny, huly <wjwunwuh
Lwupwwbwnnyejwu wwpwdphg nnipu (huy << opbuunpnipjwdp swpgbiwd nbwpbpnd' twb <wjwunwup
Cwupwwbwnnpjut tnwpwdpnd)' twl wpunwpdnypeny Ydwpnud (win pynd’ wbpdhuwubph, $3hUU-ubph, wy
pwulwjht uwppwynpnidubiph dhongny, huswbiu bwb hunbipubn dhowyw)pnid),

4.1.2.3 Ypwdwlwu dhongubiph thnfuwugnud, wjn pynwd’ << npwdny b wpunwnpdnyeny:

4.1.2.4 Cwjwunwup <wupwwbunnyewu wpdnypeny b wpunwpdnyeny w)| gnpdwnunyeniutbn, et npwug
Yuwwnwpdwu hwdwp optiupny Ywd wj unpdwuinpy ppwywlwt wlnbpny uwhdwuwthwyndubp twiuwnbujws stu:

41.3  Lwpunuwwwup nbptinwhu/hwaduplyuiht Ywd Jupyuiht pwpnbpnd Ywpnn £ hpwwuwgut) 4.1.2
Ytwnnud upywsd gnpdwnuniginiuubinp Kwjwunwuh <wupwwbnnyejwt wpdnyeny b (Ywd) wpunwnpdnyeny pwugywsd
pwulwjhtu hwohyubipny:

414 Pwpunwwwup hptu npwdwnpdwd Jéwpwihu pwpnng Ywpnn b hpwlwuwgub) gnpdwnunie)niuubp'
pwnwwihu hwodh wpdnyphg wmwppbipynn wpdnyend, optupny, unyu Ywuntubpny U hwdwwwunwufuwu
wwjdwuwagpbpny vwhdwujwd wwjdwuubpn b Ywpgny' Pwuyh Ynndhg wpdnyeh thnfuwplydwu wpryniupnid
unwgywsd wpdnypep hnfuwugbing pun tywwnwyh' wnwug pwpunwwwuh hwoyht dnunpwgpdw:

41.5  Lwpunwwwup Jdwpwjhu pwpwnny gnpdwnunigyniuubpt hpwwuwgunid £ Jéwpwiht uwhdwuwswihh
uwhdwuubpnud:

41.6  Pwuyp Ybéwpwjhu pwpnny gnpdwnunyeniuubph hwdwp Ywpnn £ uwhdwub] hwdwwwunwufuwu
hwjwunwagpdwu uwhdwlwswihbn' Jéwpwihtu pwpwnbpny gnpdwnunyeniuubph hpwlwuwgdwu gnpdwnuwlwu
nhuytpp quwbint bwywuwwyny: Swppbp pwpnwwnbuwlubph W gnpdwnunyeniuubph  hwdwp  uwhdwuynn
hwjwunwagpdwt uwhdwuwswihbpp uwhdwudwsd tu Pwuyh vwlwqubipnw: Ldwu nbwpbpnud Lwpnwwwup
Jbwpwiht uwhdwuwswihh ubippn Jéwpwjhu pwpwnny gnpdwnuniegjniutipp wbinp £ hpwwuwguh twb Pwuyh
ynndhg uwhdwujwsd hwywunwgpdwt vwhdwtwswihtph uwhdwutbpnd, pwgwnnigjwdp unyu Ywunuubiph
10.2.7.1 tupwybwnh:

4.1.7  Pwulyp vwlwqutipn twjuwwnbujws hwywunmwgpdwu uwhdwuwswihbpp Ywpnn Gu bwfuwunbuyb
dty gnpdwnph, punhwunip gnpdwppubiph U Ywufuhyh unwgdwu wnwybjuagnyu swihbiph, Ywufuhy gnpdwpputiph
pwuwyh gény’ opwlw, swpwpwlwl, wduwlwu, nwpblwu Yupdwdpny Ywd w) ywppbpwlwuniejwdp:

41.8  déwpwphu pwpnny Yuwuwpws L (Yuwd) hwjwunwagpdwd gnpdwnunieniuubph wpunwgnndp
Lwpunwihtu hwoyhtu hpwywuwgynd k& Jdwpwhwoywplwihtu hwdwlwpgbph Juunuubpht hwdwwwwwufuwu b
uwhdwujwsd dwdybnubpnd unwgywsd Jdbwpwhwowplwiht hwuwmwpenebph hhdwtu Jpw, husp hwdwpynd k
Lwpunwwwup Ynndhg Lwpunwihtu hwoyht npwdwlwu dhongubiph dnunpwgpdwt Ywd Gpwgpdwt yepwpbnjw
Pwuyhu npwé hwuduwpwpwywu:

4.2 Yuwujuhjugdwu b uwufuhyh dninpugpdwu gnpdwnunyeyniuubp

421  Lwprnwwwup Ywufupywgdwu gnpdwnunieyniuutpp Ywpnn £ ppwlywtwgub) hwdwwwnwufuwu
SIhUU-ubiph, Ywufuhywgdwu Yenbph (pwuytpnd mbnunpwd wnbpdhuwubph) dhongny' nidjw| Ywufuhyugdwu
Ytwnh Yynndhg ngjw| Yydwpwhwodwplwiht hwdwlwpgh pwpunbph punniudwt ywpwquwnd, huswybu twb' Pwulyp
nnpwdwpyntinh dhongny:

4.2.2  Pwpunuwwwup SFhUU-ubpp dhongny Ywpnn b Ywufuhyugdwu gnpdwnunieniuttp hpwlwuwgub
huswbu Pwulyph SIPUU-ubpnd Ywd Ywufuplwgdwu Ybwnbpnd, wjuwbu &' wjw| Jéwpwhwodwplwihu
hwdwYwpgh pwpunbpp (Ywd npwug wnbuwyubpp) uywuwpynn guulwgwsd wy pwulyh SIPUU-ubpnd Ywd
Ywufuhywgdwu Yenbpnud:
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42.3 Pwpunwwwup Ywufuhyph dnuwnpwgpdwu gnpdwnunieyniuubpp Ywpnn £ hpwlwuwgub)  ndjug
Jéwpwhwoywpyuwjhtu hwdwwnpgh pwpwnbipp (Ywd npwiug wnbuwlubpp) uywuwpynn b Ywutuhyh dnunpwgnpdwt
huwpwynpnipyntu niutignn $FhUU-ubiph b pwuybiph npwdwpyntph dhongny:

4.2.4  “pwdwlwu dhongubtiph Ywufupyugdwt b (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwuyp uwhdwunwd
tE dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwwwnwufuwu:

425 “Ywulupyugdwu gnpdwnunyginiuubp  ppwlywuwgubihu' npwdwlwu  dhongubph  Ywufuhlwgdwu
dhounpnwybwpp Ywpnn £ hwoupyybp b gnudwpdbp wwhwueynn gnidwppt hwywuwnmwgpdwu  hwpgnud
hpwywuwgubihu, pun npnd, nyw) nbypnd gnpdwpph ppwlwuwgnup Ywpnn £ depddt), Geb wywhwugoynn
gnwph b npw  dhounpnwybwph  hwupwgnwdwpp  gbipwqwugnid £ hwjwunwgpdwt  Jud  Jéwpwjhu
uwhdwuwswihbpp:

426 U pwuytph SIhUU-ubpnd Ywd Ywufuhyugdwtu Yobnbpnd  Ywufuhlugdwtu  gnpdwnputip
hpwywuwgubihu  gnpdwppp  uywuwpynn  pwilyp Ywpnn £ uwhdwub]  Ywupuhlwgdwt  [pwgnighys
dhounpnwytwputip bW wpwnwpdnyeh wnnwéwnph thnfuwpdtipubin:

4.2.7  Pwulyp wwwnwufuwuwwnynieinit sh Ypnd wy pwulybiph $3hUU-ubpp b (Yud) Ywufuhyugdwu Yhwnbnphp
dhongny Ywufuphlwgdwt gnpdwnunipniuutiph hwdwp quudqwsd |pwgnighs dhounpnwddwpubph hwdwp:

4.2.8 Pwuyp, hwbwjunpnh nhdnwh  hwdwéwju, Ywpnn £ phpwlwiwgub] quuddwd |pwgnighs
dhgunpnwytwnh pnnnpwnpynid, bl pupnwwwup wwwawé Yapwny sh nbintlwgyt uywuwnynn pwtlyh Ynndhg
Inwgnighs dhgunpnuiytwn quidbint Ypwpbipjwy:

4.2.9 Lwpunwihtu hwogh wpdnyphg wwppbpynn wpdnypeny $3hUU-ubpp Ywd Ywutuhlwgdwu Ytwnbph
dhongny Ywuwwpdwd gnpdwnunipyniuubph nbwypnd  Pwulp  unyu  Ywunuubpn  uwhdwudwd  Ywpgny
hpwlwuwgunwd £ wpwnwpdnyeh wnp nt wbwnp:

4210 $%hUU-ubpph  Hwd  Ywujuhywgdwu  Ytwbph  dhongny  ppwlwiwgywsd  Ywutuhlugdwu
Jéwpwhwoywpyuwiht thwunwpenetiph dnunpwgpnuip Pwuly b npwug hhdwtu Jdpw npwdwlwu Jdhongubiph
Glowagpnidp pwpunwihtu hwodhg Yuwnwpynd £ wnwybjwagnyup 2 woluwwnwupwiht opjw pupwgpnid, Jwutuhyh
dnunpwgnpdwt gnpdwnunipyniuutiph nbwpnd Jéwpwhwoywplwiht thwunwenebtph dnwnpwgpnudp Pwuy W
npwug hpdwu Jpw Ywufuhyh dninpwgpnup Yuwwpynd £ 1 woluwwnwupwiht opjw pupwgpnud: Pwuyp
wwuinwufuwuwwnyniginiu sh Ypnwd hp wngle wywpuwynpnipnitubph Juwwpdwt dwdwuwl unyu Yhwnnd upwsd
dwdwuwwhwwnywdp pwpunwwwuh Ynndhg hwoyh swnubint hmbwupny pwpunwwwuh Ynndhg Ypwd Juwuubiph
hwdwp:

4211 Lwpunwwwuh pwpunwiht hwodht Ywufuhy dnunpwgpwsd gndwpp  Jbwpwiht pwpwnh Ypw
wynpywunwd £ gnpdwnuniejniup Yuwnwpbing wnwybjwagnyup 1 wauwwnwupw)hu opyw pupwgpntd:

4.3 Uulwujupy yéwpnudubp pwpnbkpny

43.1  Lwpunwwwup Jédwpwiht pwpnbipn wulwufuhy Jéwpnwubp Ywpnn £ hpwwuwgub) Jéwpwhu
wbpdhuwubph, $9hUU-ubph dhongny, huwmbpubn  dhowdwpnid'  Jhpunnuw)  wbpdhuwubph  Jdhongn W
udwpednuutiph dhongny, bprbt npwup odwndwd td wndw| Ybwpwhwoqwplwiht hwdwlwpgh Ywunuubphu
hwdwwwunwufuwu yéwpwihu pwpuintiph dhongny yéwpnidubip punnwutiint huwpwynpnigjwdp:

4.3.2  Sbtpdhuwutiph dhongny hpwlwuwgynn wulwufuhy Jéwpnwdubpp Yupnn Gu hpwlwuwgyb) huswtiu
quudwwwhp oqunipjwdp, wjuwbu k' huptwuwwuwnpydwlu wbpdhuwutph dhongny:

4.3.3 Sbpdhuwubph dJdhongny wulwufuhy gnpdwnuniyeniuubpp Ywpnn U hpwlwuwgyb] huswbu
Ei6Yunpnuwjhu, wjuwbu k' dGluwuplulwu wepdhuwubph (hdwyphuwnbputiph) dhongny, pun npnud, wju Jéwpwhu
pwpwbipp, npnup bwhuwwnbund Bu wwpnwnhp hwwunwgpnd b hwunhuwund Bu EiGnpnuwghu pwpwnbp (op.!
Visa Electron, MasterCard Electronic Jwd wj ny Edpnuwgwd pwpunbp) dbjuwupluwywtu nbpdhuwubpnud
uywuwpydwu s&U punniuynud:

4.3.4 Uulwufuhy déwpnuiubiph ppwlwuwgdwu nbwypnid gnpdwpph pnyunyniejniup hwéwfunpnh Ynndhg
Yuwpnn £ wnpyb) PIN ynnh dnunpwgpdwt, wnbnpwiht wunnppuwgph unnpuwgpdwt dhongny, QR-Ynnh puptipgdw
U Pwuyh dnpwy hwybiwsdh dwdlwagnph dnunpwgnpdwl, Ywd phndtiwphy ndjwih Yhpwndwu dhongny Ywd ny bpbu
wn bipbiu gnpdwnunieniuubipp nbwpnud CVC2/CVV2 Ynnh dnunpwgpdwt b SMS-hwnnpnwagpnyejudp unwgywd
Swolwaph dnunpwgndwl, Ywd hwdwwywwnwuluwt Jdwpwhwoywplwiht hwdwlwpgh Ynndhg 3DS hwdwlwngh
hwdwp twjuwwnbudwd wy tnwuwyubpny, Ywd gpwynp hwunwenine Yugdtiine dhongny:

4.3.5 Uulwujuhy yJbwpnudubpp Yuwpnn bu ppwlwiwgdb] pwpunwihtu hwodh wpdnyphg wnwppbpynn
wndnypeny' npwig Yuwnwpdwu Gpyph opbuunpnipjwt hwdwdéwju: Pwulyp ndjw) nbwypntd hpwlwuwgunid £ unyu
Ywunuubpny uwhdwuywsd Ywpgny wpunwpdnyeh wnp nt Jwdwnp:
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4.3.6 bptu wn bpbu wulwuluhy gnpdwnuniejniuubph hpwwiuwgdwt dwdwuwly quudwwwhp Ywpnn L
wwhwgk) wudp hwuwnwnnn thwuwnwpeneh ubplwjwgnud:

4.3.7 Uulwufuhy yéwpnwiubph nbwpnud, Kwbwfunpnh pwpuwjhu hwoyhg tiipwagpdwu gnpdwppubipp npwtiu
Ywunu suwybpwynud Gu wpngbupuqwiht puybpnyeywu Ynndhg gnpdwpph ybGpwpbpjw] wnbnbuwunynienup
uinwuwinig htinn wnwybjwagnyup 2 wouwwnwupwiht opjw pupwgpnid:

4.4 Uuwgnpnh hwpgdwtu gnpdwnuniyejniuutp

4.41  Pwuyh hUU-ubipph dhongny pwpunwwwuhu hwuwubih £ duwgnpnh hwpgdwt dwnwjnieniup:
4.42 Uuwgnpnh hwpgdwt dwnwjnyginiup Ywpnn £ hwuwubh ghub) wy pwuytph $dhUU-ubiphg L

Ywutuhywgdwu Yhwnkiphg ogqnybijhu:
4.5 Pwpwnwihu gnpéwnunipyniuutph hwjwugdwu hwdwp Yhpwnynn wpwnwpdnypeh hnfuwpdbp

4.5.1  Npwbu hwoywugdwt thnfuwndtipubp unyu gfund uwpwagpywsé gnpdwppubiph hwdwp Yhpwnynid tu
gnpdwpputiph  hwoywugdwu opjw npnipjwdp  hwdwwwwnwufuwt  hpwywunt Yuqdwybpwyniyejwu  Ynndhg
uwhdwudwd thnfuwpdtipubipp:

4.5.2 Pwuyh Visa International, MasterCard Worldwide, Armenian Card yéwpwhwojwpywjht hwdwwpgbph
Jbwpwjht pwpuntpny Pwuyh uywuwpydwt Yenbpnd b $IHUU-ubpnd gnpdwpputiph hwogwugnud Yuwnwpbijhu
wpunwnpdnyeh thnfuwpdtiph Yhpwndwu Yupgp hbGnlywiu £ (pun gnpdwppubiph wbuwlubiph, Lwpunwihtu hwoyh
wndnyeh L Yhpwnynn thnfuwndtipubinh)

4.5.2.1. 6pb Rwpuwiht hwoyh wpdnypep << npwd '

npdwpph wndnyp < npwd W wpdnype
Snpdwnph nbuwly
d6wpwjht pwpuny Lwpnwht Pnfuwpynud sh Swgdh wipdnyph tjwuindwdp Pwllh
huipuhg bipwiht Gapduinp hpuilwtwgynu (nd wipinwindnyeh dubungh
thnfuwndtip
d6wpwjht pwpuny Lwpnwht Pnfuwpynud sh <w24£$‘£f$ﬂ‘£#::$ﬁ‘ipn;‘:‘““h
hwoyht dnunpwjht gnpdwpp hpwlwuwgynid thnhuwndtip
UnweUwjhtu (pniu) gnpdwpph
dwdwuwy Yppwnwsd thnfjuwndtiph
Lhwnwnwna gnpdwnpubip (reversal) ®Pnfuwnpynud sh qnnéwnpb Yuinwpduibs opyu
U htilnquiudnidubip (chargeback) hpwlwuwgynid nnipjuidp indul wpnwndnyph
hwdwp uwhdwudwsd hwlwnwps
thnfuwndtip (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.2.2. 5pb Rwpuwjht hwoyh wpdnype & hwunhuwund wpwnwpdnyep'

dwnph wpdnye < npwd U wpdnyp Lwpunwihtu hwayh
wndnyp

Snpdwpph nbuui

Snpdwpph wpdnyph

dbwpwjht pwpunny Cwodh wndnyph ujwwndwdp Pwuyh

wbwn nfuwpdtip b Pnjuwpynid
Luwpuwjht hwayhg uuindwdp Pwtyh ! <m;$hﬁpr;mjn|ahp hnwrr{w'zlljlgq’frd
blpwsht gnpdwinp wnph thnfuwndtp uywwndwdp Pwulyh wnph

thnfuwndtip
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Ybwpwjht pwpwnny
Lwpunwiht hwayhu
dniinpwiht gnpdwnp

Gnpdwnph wndnyeh

uhwundwdp Pwulh wn
Cwpyh wndnypp | “HtndwdR Pullih winph

ujwindwdp Publp | PPHndtR L cwadn Pnfuwplnud sh
Jw6wnph thnfuwnpdtip wndnyph ywwndwdp hpwlwuwgynud
Pwulyh Jwdwnph
thnfuwnpdtip

Lhnwnwnd
gnpdwppubip (reversal) b
hbGuingwudnidubp
(chargeback)

Unwetwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwndwsd thnfuwnpdtipubph
gnpdwnph Yuwwwpdwu opdw npnipjwdp ' nidjw) wpnwnpdnyph hwdwp
uwhdwudwd hwlwnwpd hnfuwnpdbpubp (wnph nbwpnud* Juwéwnp, Judwnph
nbwpnud' wnp)

4.5.3  Pwulh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwpywjht hwdwlwnpgbiph
Yéwpwihtu pwpwbpng << nwpwépnid ndjw| yéwpwhwownplwiht hwdwwnpgbiph dwuny «UpdGuhwtu Lwpn»
PPL wpngbuhuqwyht dwnwjniejniuubiphg ogunynn pwulbph uywuwpydwu Yenbpnd (win pYnid’ uufuhlugdwu
Ybwnbpnd) bW SIhUU-ubipnd gnpdwppubp Ywwwnbihu, gnpdwppubph hwoqwugnud uwnwpbihu' wpnwpdnyeh
thnfuwpdtiph Yhpwndwu Ywpgp hGunlyw(u £ (Uywuwpynn pwulbph hbn hinfuwhwodwplubph hpwwuwgdwu
wpdnype § hwunhuwunw << npwdp)’

4.5.3.1. 6pb Rwpuwjht hwayh wpdnypep << npwd £

npdwpph wpdnyp

Snpdwnph nbuwl

<L npud Uy wpdnye

d6wpwiht pwpuny Lwpnwht Pnfuwplynud sh annownpp uwwuwnlnn puitiyh
hwayhg Glpwht gnpdwpp

Qnpdwnph wpdnyeh thwundwdp'

Ynndhg nyjw| wpinwndnyeh
hpwuitwgynud hwitwn uwhiwtyws Juéwnph

thnfuwndtip

d6wpwiht pwpuny Lwpnwht Pnfuwplynud sh anndwnpp uwwuwnlnn puitiyh
hwoyht dnunpwjht gnpdwpp

Snpdwnph wpdnyeh tjwundwdp'

Ynndhg wnyjw wpunwndnyeh
hpwlwuwgynud hwdwp uwhdwudwsd wnph

thnfuwpdtip

Lhwnwnwns gnpdwnpubip (reversal)

Unweuwhu (pnwu) gnpdwnph dwdwuwl wnyjw] wpunwnpdnyeh
hwdwp Yphpwndwsd thnfuwpdtp

Lbwnquudnudubip (chargeback)

Qnpdwpph wpdnyph ujuwndwdp Yhpwnjwsd thnfuwpdtiph
htnqwuddwl dawldwu opdw npnyejwdp nydjw| wpunwndnyeh
hwdwp uwhdwudwd hwwnwna thnfuwpdtp (wnph nbwpnd'

Jubwnp, Juwéwnph nbwpnid' wnp)

4.5.3.2. 6pb Rwpuwjht hwayh wpdnype b hwunhuwund wpunwpdnye'

npdwpph wnpdnyp

Snpdwnph wnbuwl

< npwd W wpdnye

Ybwpwjht pwpwnny Lwpwnwjhu Lwayh wndnyph ywundwdp innidng wnjuig wipunuipdnypeh
hwayhg Glpwjht gnpdwnp Fwulh wnph thnfuwnpdtip

Qnpdwnph wpdnyeh Ujwundwdp'
qnpdwnpp uywuwnynn pwulh

hwdwp uwhdwuywd Jwbwnph
thnfuwndtip b
Cwoyh wpdnypeh ujwundwdp'
Pwulyh wnph thnfuwpdbp

Jbwpwjhtu pwpwniny Lwpwnwihu Cwoyh wpdnypeh twwndwdp | Snpdwpph wpdnyeh tjuundwdp'
hwoyhu dnunpwjhu gnpdwpp Pwulyh Jwbwnph thnfuwpdtp gnpdwppp uywuwpynn pwulh
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Ynndhg ndjwi wpnwndnypeh
hwdwp uwhdwujwsd wnph
thnfuwindtip U <wayh wpdnyeh
uywundwdp' Pwulyh Jubwnph
thnfuwpdbip
Unwolwjhtu (pniu) gnpdwpph dwdwuwly gnpdwnpph wpdnyeh
uywwndwdp Yppwnwd thnfuwndtip b hwoyh wpdnyph uywndwdp
Yhpwnywsd thnfuwpdtiph (wnwniejwu nbwpnid) hwlwnwnpa
thnfjuwpdtip (wnph nbupnid' Jwbwnp, Juwbwnph nbwpnid' wnp)
Snpéwpph wpdnyeh ujundwdp gnpdwnpp uwywuwpynn pwuyh
Ynndhg hbingqwuddwu Jowydwu opyw npnipjwdp uwhdwuywd
thnfjuwpdtip U hwouh wpdnyeh tywwndwdp Yhpwnwsd thnfuwndtiph
(wnywjnipjwu nbwpnid) hitnquuddwt dowydwu opdw npnipjwdp
uwhdwuywd hwwnwps thnfuwndbp (wnph nbwpnid' Jwdwnp,
Jwbwnph nbupnu' wnp)

Lhwnwnwnpd gnpdwnpubp (reversal)

Lbwngquwudnwutip (chargeback)

454 Pwulyh MasterCard Worldwide yJbwpwhwoywplwjpt hwdwlwpgbph Jbwpwiht pwpunbpn  wy
pwulybiph (pwgwnniejwdp unyu Ywunuubph 4.5.3 Yewnny vwhdwudwsd pwuybph) uywuwpydwu Yenbpnd (win
pynid’ Ywllupyugdwu Ybwbpnd) b $FhUU-ubpnd gnpdwppubph hwoqwugnd Juwwpbijhu wpunwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hbnlywiu . uywuwpynn pwulbiph htn thnfuhwodwplubph hpwywuwgdwu
wndnyp b hwunhuwund UUL nnwpp Ywd Gypnu, MasterCard Worldwide Jbwpwhwoywplwjhu hwdwlwngh
Yynndhg uwhdwudwsd GYpn gninnud gnpdwppubiph nbwpnid GYpnt, UUL nnjwpp’ dinw nbypbpnid:

4.5.4.1. 5pb Rwpunwjht hwoyh wpdnypep << npwd '

Gnpdwnph
dnye << npwd UUL nnjup Gypn W wndnye
Qnpdwnph wnbu
Snpdwinph
wndnijeh
ujuundwdp
MasterCard
d6wnwht UUU nnjwph Gypnh Llwndwdp Worldwide -h" nnyjwy
uywuwndwdp Pwuyp wpuwnpdnyeh
pupuny Pwulh Ynndhg
Pnfuwpynd sh ynndhg hwdwp
Lwnpunwhu uwhdwuywd
hpwlwuwgynid uwhdwuywd uwhdwudwd
hwayhg tpwjhu Ywbwnph
S, ywéwnph thnfuwndt thnfuwpdtip L UUL
4nnowng thnfuwndtip nokp nnwnh Wwndwdp
Puwuyh Ynndhg
uwhdwudwd
Jwéwnph
thnfjuwpdtip
Snpdwinph
wndnijeh
ujwundwdp
qulfpnﬁizu UUU nnjwph Gypnh bywndwdp MasterCard
Lwpnuht dnfuwnlynud sh uywuwndwdp Pwulyp Pwllh Ynndhg Worldwide -p’ inyjuwy
Unndhg wnuwndnyph
hwoyhu hpwlwuwgynid uwhdwuywsd wnph
dnunpwiht uwhdwuywd wnph thnfuwndt hwdwp
o (infuwindtip nese uwhdwlyws
annowing thnfuwndtip L UUL
nnwnph ujuwndwdp
Pwuyh Ynndhg
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uwhdwujwd wnph
thnfuwndtip

Lhnwnwnd

gnpdwppubin
(reversal)

Unwouwjhtu (pntt) gnpdwnph dwdwuwy Yhpwndwd gnpdwpph
wndnyph uwwndwdp MasterCard Worldwide -h
hwdwwwwnwufuwt thnfuwnpdbip bW hbtnwnwpé gnpdwpph
dowldwu opjw npnipjwdp UUL nnwph twndwdp Pwuyp
ynniuhg uwhdwuywd thnfuwpdbiputiph hwlwnwnpa
thnfuwpdtipubip (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp), Gynnjhg tnwpptindnn wj wpdnyputiph ntiwpnu b Gypnjh
uyuwndwdp Pwuyh Ynndhg uwhdwudwsd thnfuwndtipubpp
hwlwnwnd hnfuwpdtipubip (wnph nbypnud' Jwbwnp, Jutwnph
nbwpnw’ wnp) 6Yypn wpdnyph nbwpnid

Lhwnquudnwiubp
(chargeback)

Lhnquuddwu dwldwu opdw npnigjwdp Snpdwpph wndnyeh

uywwndwdp MasterCard Worldwide -h hwdwwwwnwuluwu
thnfuwndtip b UU'L nnuph ujwwndwdp Fwulh Ynndhg

uwhdwuywd thnfuwpdtipubiph hwlwnwpé thnfuwpdtipubp (wnph

ntwpnd’ Jwwnp, Jwdwnph nbwpnid" wnp) GYpnjhg

wmwppbpynn wj] wpdnyputiph nbwpnd b 6pnjh tlwndwdp

Pwuyh Ynndphg uwhdwuywd thnfuwpdtipubiph hwywnwnpa

thnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'

wnp) 5Yypn wpdnyph nbwypnud

4.5.4.2. 6pb Rwpunwiht hwoyh wpdnyep UWUL nnpup £

Snpdwnph
dnyp
< npwd UUL nnwn Gypn W wpdnyp
Qnpdwn
nbuwy
Qnpdwnph
wndnyeh
UUL nnjwph
H6wpwjht Qnpdwpph wpdnyeh uywwndwdp Pwuyp Uluindwdp
pwpuny MasterCard
uywwndwdp MasterCard Pnfuwpynud sh Ynndhg uwhdwuywd . \
Lwpunwhu . Worldwide -p
Worldwide-h UUL hpwlwuwgynid wnph thnfuwndtp b
hwayhg tipwjhu Ynndhgusb
nnjwnh thnfuwpdtp EUR ujwwundwdp
qnnownp Jw6wnph thnfuwndt huidwin
P NTER L Lwhdwugws
thnfuwndtip
SGnpdwnph
wndnyh
Ybwpwjhu EUR ujwuundwdp ujuundwdp
pwpuny Qnpdwnph wpdnypeh Fwuyh Ynndhg MasterCard
Lwnpunwhu uywwndwdp MasterCard- |  Pnfuwpynud sh uwhdwuywd wnph Worldwide -h'
hwayhu h hwdwwwwnwufuwu hpwlywuwgynid thnfuwpdtip L USD nyjwg
dnunpw)hu thnfuwndtip uywundwdp Jwbwnphp wpunwpdnyeh
gnpdwnp thnfuwndtip hwdwp
uwhdwuywd
thnfuwndtip
Unwgtuwyghti (pnitl) gnpswpph dudwwl jhpwndus npswpph wpdnyph tjundudp
Lbunwnwné MasterCard Worldwide -h hwdwwywwnwujuwt thnfumpdtp b UU'L nnjuph jud Gypnjh
qnpdwinpuitin (gnpdwipph wpdnyphg fuuws) tjundundp fublh §nnihg htnwgupd gnpswpph
(reversal) Uwljdwb dudwbwl Jhpundws thnjuupdtph hujunwpd thnjuupdtp (weph ghupnid’
Jwdwnp, julwnph nhypnid’ wnp)
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Lhwnquudnuiubin
(chargeback)

zEnqubddw dyuljdwb opdu gpnipjudp Snpswpph wpdnyph tjundwdp MasterCard
Worldwide -h hmdwywwnwupiwub thnjuwpdtp bt UU'L gnjuph jud Bpnjh (gonpswpph
wpdnyphg juwyws) tyundwudp futlh §nnihg vwhdwijws thnjuwpdtph hwjunupd
thnjuwnpdbp (wnph phypmyd” Judwnp, Judwnph nhupnid” wnp)

4.5.4.3. 6pb pwpuwjhtu hwadh wpdnyep GYpn '

Gnpdwnph
dnyp
L npwd UUU nnjwn Gypn Wy wpdnye
Qnpdwn
nbuwy
Gnpdwnph wpdnyeh q”ﬂ?}ltrl:‘,gmhdulijnddnqph
Ulwundudp MasterCard Worrlldwide
MasterCard-h Ynnuhg EUR ujwundwdp .
H6wpwhl UUL nnwiph hwdw Pwulh Ynndh - ynndhg UL
pwpwuny nLan n g nnjwnh hwdwp
uwhdwujwd uwhdwuywsd wnph ®Pnfuwnpynud sh
Lwpunwhu uwhdwuywd
h b Y thnfjuwpdtip U EUR thnfuwndtip nt UUL | hpwlwuwgynid dho L EUR
wyhg Gpwjh thnfuwndtip
oW uywwundwdp Pwulyp nnjwnh Jwdwnph ulwndwdp Pl
annowing ynnidhg uwhdwuywd thnfuwndtip R
d hdwujwd
wnph nt UU'L nnjwp tnndhg uwhduwtijw
Jw6wnph thnfuwndt wnph U UL nnjwinh
P nasp Jw6wnph thnfuwndtp
Gnpdwnph wpdnypeh Gnpdwnph wpdnyeh
uywundwdp ujwwndwdp
d6wpuwht MasterCard-h Ynnuhg EUR Ulwindwdp MasterCard -h Ynndhg
UUU nnjwph hwdwn UUU nnwph hwdwnp
pununy uwhdwtws Fwubh Ynndhg uwhdwtws
Lwpunwihu uwhdwuywd Pnfuwnpynud sh
J thnfuwpdbip b EUR thnfuwndtip U EUR
hwayhu Jwéwnph nt UUL hpwlywuwgynid
dnunpuht ujwwundwdp Pwulyp anqwn wnph uywwundwdp Pwulyp
qnndwnp ynnidhg uwhdwuywd thnhuwndtp ynnidhg uwhdwuywsd
Jwéwnph nt UWU'L Jwéwnph b UUL
nnwn wnph nniwnh wnph
thnfjuwpdtip thnfuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh ujuwwndwdp
Lhnwnwna MasterCard Worldwide -h hwdwwwuwwufuwtu thnfuwpdtp bW UUL nnjwpp Ywd G4pnjp
qnpdwipputip (anpdwpph wpdnyehg Ywwdwsd) Uywndwdp Fwulyh Ynndhg htivnwnwnd gnpdwnpph
(reversal) dowydwu dwdwuwy Yhpwnjwsd hnfuwpdbph hwwnwnsé thnfuwpdtip (wnph nbwpnid’
Jwéwnp, Juwdwnph nbwpnid' wnp)
nquuddwt dowydwu opdw npnipjwdp Snpdwnph wndnyeh uywundwdp MasterCar
<k uddwu dowydwu jwdp Snnd dnyph u dwdp M Card
Lbwnquudnuiubp Worldwide -h hwdwwwunwufuwu thnfuwpdtip bW UU'L nnjwph Ywd Gypnjh (gnpdwpph
(chargeback) wpdnyrhg Yuwywsd) uundwdp Pwuyh Ynnihg uwhdwujwsd thnfuwndtiph hwlwnwpé
thnfuwpdtip (wnph nbupnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

4.5.4.4. 5pb pwpunwihtu hwoyh wpdnypp N Mnpp b

dwpph wndnye
<< nnuid Quid wy UUL nnwun Gypn N} nniplh
Snpdwpph wnbu wndnyp
d6wpwht pwpnng Snpdwinph Swigdh wpdnyph | <wayh wnpdnyph
Pwpnught hwohg wpdnyeh uyuwuwndwdp Pwuyh | uuwndwdp Pwuyh
bpwiht 5 uywundwdp ynnuhg ynndhg
[RWINH Ghpoting MasterCard -h uwhdwuywsd wnph | uwhdwujwd wnph
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ynnihg UUL thnfuwnpdtip b thnfuwpdtip b
nnwph hwdwp UUU nnunpp Gypnjh ujwwndwdp
uwhdwudwd uywuwndwdp Pwuyp Pwuyh Ynndhg ®nfuwpynd sh
thnfuwpdtip b, ynndhg uwhdwuywd hpwlywuwgyntd
hwaoyh wpdnyeh uwhdwuywd wéwnph
uywwndwdp Pwuyh Jwéwnph thnfuwndtip
Ynndhg thnfuwndtip
uwhdwuywd wnph
thnfjuwpdtip L UUL
nnwph ujuwndwdp
Pwulh Ynndhg
uwhdwuywd
ywéwnph
thnfuwndtip
Snpdwnph
wndnypeh
ujwundwdp
MasterCard-h'njwy
wnwnwndnypeh <wyh wpdnypeh <wyh wpdnypeh
hwdwp uywwndwdp Pwuyh | ujuunmdwdp Pwulyp
uwhdwuywd ynndhg ynndhg Pnfuwnpynud sh
Ybwpwjht pwpwnny | thnfuwndtip, hwayn uwhdwujwd uwhdwuywd hpwlywuwgyntd
Lwpuwiht hwoyhu wpdnypeh ywéwnph wéwnph
dnunpwjhu uywwndwdp Pwuyh | thnfuwpdtp L UUL thnfuwnpdtip b
gnpdwnp ynndhg nniwph tyuwndwdp | GYpnjh ujuwndwdp
uwhdwujwd Pwuyh Ynndhg Pwuyh Ynndhg
ywéwnph uwhdwuywsd wnph | uwhdwujwd wnph
thnfuwpdtip L UU'L thnfuwndtip thnfuwndtip
nnjwnh tjuwndwdp
Pwulh Ynndhg
uwhdwuywd wnph
thnfjuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh ujuwwndwdp
Lhnwnwna MasterCard-h" wJjw| wpwnwpdnypeh hwdwp uwhdwudwsd thnfuwnpdtp L UUL nnjwph
gnpdwinputin Ywd Gypnjh (Ywwydwsd gnpdwpph wndnyehg) Ujwindwdp htinwnwnd gnpdwnpph
(reversal) dowldwtu dwdwuwy Pwulyh Ynnihg uwhdwuywd thnfuwpdtiputiph hwhwnwnpa
thnfjuwpdbipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbwpnid' wnp)
<bwingqwuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
Lhwnquudnwiubp uywwndwdp MasterCard-h* njjw| wpunwnpdnyph hwdwp uwhdwuwsd thnfuwpdtip b
(chargeback) UUU nniwpp uywundwdp Pwuyh ynndhg uwhdwudwsd thnfuwpdtiputiph hwwnwnpé
thnfjuwpdbipubip (wnph nbwpnd' Jwbwnp, Jwbwnph nbwpnid' wnp)
4.5.5 Pwulyh Visa International ydwpwhwoqwpywiht hwdwlwnpgbiph Jéwpwjhu pwpunbipny wy pwuybph

(pwguwnnipjwdp unyu Ywunuubph 4.5.3 Yewnn vwhdwudwd pwulybph) vywuwpydwu Yanbpnd (wyn pynd’
Ywufuhywgdwu Yenbpnud) b SIhUU-ubpnd gnpdwppubp Yuwwwpbihu gnpdwppubiph hwojwugnid Yuwnwpbjhu
wpunwpdnyeh thnfuwpdtiph Yppwndwtu Ywpgp hbwnwiy £ (Uywuwpynn pwuytpp hbwn thnfuhwojwplubph
hpwywuwgdwu wpdnypubnu tu UUL nnjwpp L Gypnu)’

4.5.5.1. Beb Rwpwnwihu hwoyh wpdnypep << npwd £

Qnpdwnph
danyp

Qnpdwpph wnbu

< npwd UUU nnjwn Gypn Uy wpdnye
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Gnpdwnph
wndnypeh
uywuwndwdp Visa
Jbwpwjhu Uuutllhj}w%r;[u;nwr‘luqh Gypnjh tywwndwdp International-h |
pupuny Pwulh Ynndhg YnndhguU'u
Pnfuwnynud sh Ynndhg
Lwpuwhu hpuwlwbwgynid swhdwws uwhdwudwd nnjwnph hwdwp
hwaoyhg Gpwjhu Juwwnph wéwnph uwhdwujwd
gnpdwpp thnfuwndbip thnfjuwpdtip thnfjuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyp Jwbwnph
thnfuwndtip
SGnpdwnph
wndnypeh
uywuwndwdp Visa
Jdbwpwyhu International-h
puipung s ot | U gt | Yndhg nd
Lwpuwhu Pnfuwpynid sh 4nndhg Pwuyh Ynndhg wpuwnpdnyeh
hwoyhu hpwlwuwgynid uwhdwtywsd wnph uwhdwuywd wnph hwdwp
dnunpwjhu thnfuwndtip thnfuwndtip uwhdwujwd
gnpdwpp thnfuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyh wnph
thnfuwndtip
Unwotwjhu (pntu) gnpdwpph dwdwuwy Yhpwnjwsd Snpdwpph wpdnyeh ujuwndwdp
Lhwnwnwna Visa International-h* tnnjjw| wpunwndnyph hwdwp uwhdwuwsd thnfuwpdtip b UUL
qnpdwipputip nniwph Yud Gypnjh (gnpdwipph wpdnyehg Yuwyws) ufwindwdp Pwulh Ynndhg
(reversal) htunwnwpé gnpdwpph Jowlydwu dwdwuwl uwhdwuywsd thnfuwpdtiph hwlywnwna
thnfjuwpdbip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
<binquuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
Chinquiiénudutn ulwwndwdp Visa International-p* tnJjw| wpwnwpdnypeh hwdwp uwhdwudwd
(chargeback) thnfuwndtip U UUL nnjwnh Ywd Gypnih (gnpdwinph wndnyphg Ywujyws) Lywindwdp
Pwuyp Ynndhg uwhdwuywd thnfuwpdbiph hwlwnwps thnfuwpdtp (wnph nbwpnid
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.5.2. Bl Lwpwnwihu hwoyh wpdnyep UUL nnjwp £

ph wpdnye
<< npwd Ywd w
r}l[:mdnlfjp i UUU nnjwnp Gdpn
Snpdwnph nbuwl
<wyh wpdnyeh
Qnpdwpph wpdnyeh ujuundwdp Pwuyp
ujwwndwdp Visa Yynndhg uwhdwuywd
:ﬁ;w&lﬁjhhziﬁnﬁ;q International-h Ynnuhg Pnfuwpynid sh wnph thnfuwndtip b
: :;huj ) 6w2 g UUL nnpwph hwdwp hpwlwuwgyni buynnih Ujwndwdp
Lewit gnpowne uwhdwtws Pwulh Ynndhg
thnfuwndtip uwhdwujwsé Jubwnph
thnfuwndtip
Snpdwnph wpdnyeh <wyh wpdnyph
uywuwndwdp Visa uywwndwdp Pwuyh
;iw[]nu:jhhz%]ﬁnﬂ;;{ International-p'nyjuy Pnfuwpynd sh Yynndhg uwhdwuywd
dnu?] thU 0 26u1 wpunwpdnyeh hwdwp hpwlwuwgynid wbdwnph thnfuwpdtip b
PUINH gnpoting uwhdwujwd Gypnjh ujuwwndwdp
thnfuwndtip Puwuyh Ynndhg
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uwhdwujwd wnph
thnfuwndtip

Lhnwnwnd gnpdwnpubin
(reversal)

Unwotwjht (pntt) gnpdwnph dwdwuwy Yhpwnjwd Gnpdwnpph wpdnyeh
ulwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwudwd
thnfuwndtip bW UL nnjwph Ywd Gypnjh (Guwywd gnpdwipph wpdnyehg)
uyuwndwdp hbwnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyh Ynndhg
uwhdwudwd hnfuwpdbpubph hwwnwnpd thnfuwpdbpubp (wnph nbwpnid’
Jubwnp, Juwbwnph nbupnid' wnp)

Lhwnquudnwiubp
(chargeback)

<bingquusdwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip b UU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwudwd
thnfuwndtiputiph hwwnwpa thnfuwnpdbpubp (wnph nbwpnd' Judwnp,

Jwbwnph nbwpnud* wnp)

4.5.5.3. Gl Lwpwnwihtu hwoyh wpdnyep ypn £

ph wndnye

Snpdwnph nbuwly

<< npwid Yud wy)
wndnyp

UUUL nnwn

Gypn

Jbwpwhtu pwpwnny
Lwpuwiht hwoyhu
tilpwjht gnpdwinp

Snpdwnph wndnyeh
uywwndwdp Visa
International-h* nnyjwy
wpunwpdnyeh hwdwp
uwhdwuywd
thnfjuwpdtip,
hwayh wpdnyeh
uywwndwdp Pwuyh
ynndhg uwhdwuywd
wnph thnfuwpdtip b
UUL nnjwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
Jwéwnph thnfjuwndtip

<wyh wndnyeh
ujwundwdp Pwuyp

Yynndhg uwhdwuywd
wnph thnfuwnpdtp b
UUL nnqwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
Jwbwnph thnjuwndtip

Pnfuwpynd sh
hpwlwuwgynid

Ybwpwiht pwpwnny
Lwpuwiht hwayhu
dnunpwjht gnpdwpp

Snpdwnph wpdnyeh
uywwndwdp Visa
International-p'nyjuy
wpunwpdnyeh hwdwp
uwhdwuywd
thnfuwndtip, hwayh
wpdnyph ujuwndwdp
Puwtlh Ynndhg
uwhdwuywsd Juwbdwnpp
thnfuwpdtip L UUL
nnwnh tjuwndwdp
Puwulh Ynndhg
uwhdwuywd wnph

thnfuwndtip

<wayh wpdnypeh
uywundwdp Pwuyp

Ynndhg uwhdwuywd
Jwéwnph thnfuwndtip b
UUL nnqwph
uywwndwdp Pwuyh
ynndhg uwhdwuywd
wnph thnfuwndtip

Pnfuwpynid sh
hpwlwuwgynid

Lbwnwnwnpa gnpdwnpubip
(reversal)

Unweuwjhu (pnwu) gnpdwnph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwujwd
thnfuwndtip W hGunwnwna gnpdwpph dawydwu dwdwuwy UU'L nnwph Ywd
Gunnih (Yuwywd gnpdwpph wpdnyphg) Lywndwdp Fwtlyh Ynndhg
uwhdwuywsd thnfuwpdbpubiph hwlwnwnpd ghinfuwpdtipubp (wnph nbypnud'

Jubwnp, Juwbwnph nbupnid’ wnp)
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Lbwnquudnwubip
(chargeback)

Jwéwnph nbwpnid' wnp)

Lhwnquuddwu gnpdwnph Jowldwu opyw npniejwdp Snpdwpph wpdnyeh
ulwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwuwd
thnfjuwpdtip U UUL nnwph tfwwndwdp Pwuyh Ynndhg uwhdwujwsd
thnfuwpdtipubph hwwnwnd hnfuwpdbpubp (wnph nbwpnd' Jwbwnp,

4.5.5.4. Bl pwpwwiht hwayh wpdnypep Y nnipph £

dwpph wpdnyp
J << pwd fuid wy UUL nnjwn Gypn Y nniplp
Snpdwnph wbu wndnyp
Snpdwnph
wndnypeh
ujwuwndwdp Visa -h
Ynndhg UUL <wyh wndnyeh Cwipdh wndnyph
nnwph hwdwp uywuwndwdp Pwuyp uwindwdp Putilh
uwhdwuywd ynndhg 4nndhg
thnfuwndtip b, uwhdwuywd wnph uwhdwtywsd wnph ®nfuwpynid sh
Ybwpwiht pwpnny | hwoyh wpdnypeh thnfjuwpdtip b thnfuwndtip U hpwlywuwgyntd
Lwpunwiht hwayhg | uyuwndwdp Pwuyh UUUL nnjwnpp -
pnjh uyuwndwdp
Glpwjhu gnpdwpp ynndhg uywwndwdp Pwulyp Pwllh Ynndhg
uwhdwuywd wnph ynndhg swhdwyws
thnfuwpdtip L UWUL uwhdwujwd Juwwnph
nnjwnh tjuwndwdp Jwéwnph thnfuwndtip
Puwulyh Ynndhg thnfuwindtip
uwhdwuywd
Jwéwnph
thnfuwndtip
Snpdwnph
wndnyeh
uywuwndwdp Visa
International-
g <wth wndnyph | Cudh wndnyeh
uywwndwdp Pwuyh | ujuundwdp Pwilyh
hwdwp Pnfuwpynud sh
uwhdwudwd inndhg inndhg hpwlywuwgynid
Jbwpwjhtu pwpwnny thnfuwndtip, hwath uwhdwujwsd uwhdwuywd
Lwpunwiht hwayhu Wﬂdnlj}ah ywéwnph Jwéwnph
dnunpwjhu Uwindwdp Pl thnfuwpdtip L UUL thnfuwpdtip b
gnpdwpp yndhg nniwph tyuwndwdp | GYpnjh ujuwndwdp
swhdwws Puwulh Ynndhg Puwulh Ynndhg
Juw6wnph uwhdwuywsd wnph | uwhdwujwd wnph
thnfuwndtip U UUL thnfuwndtip thnfuwndtip
nnjwnh tjuwndwdp
Fwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yppwnwd Snpdwpph wpdnyeh ujuwwndwdp
Lbwnwnwnpé Visa International-n* nnyjw| wpunwnpdnyph hwdwp uwhdwuwsd hnfuwpdtp L UUL
gnpdwinputin nniwph Yud Sypnjh (Yuwydws gnpdwnph wnpdnyehg) ujwindwdp hbunwnwns
(reversal) gnpdwnph dawldwu dwdwuwy Pwulh Ynnihg uwhdwuywsd thnfuwnpdtipubinh

hwlwnwpd hnfuwpdbpubp (wnph nbypnud' Jwbwnp, Jwbwnph nbwpnd' wnp)
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Lhwnquudnwdubip

Lbinquuddwu gnpdwnpph dowldwu

opyw npnigjudp Snpdwpph wpdnyeh

uljwwndwdp Visa International-h" nnjw| wpunwpdnypeh hwdwp uwhdwuwd

(chargeback) thnfjuwpdtip bW UUL nnwuph ulwwndwdp Pwulh Ynndhg uwhdwujwsd
thnfuwpdtipubph hwlwnwnd hnfuwpdtpubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnud' wnp)
4.5.6

Pwuyph MIR Ybwpwhwoquwpywiht hwdwlwpgh Jéwpwiht pwpwbpny wy pwulbph (pwgwnnipjwdp

unyu Ywunuubph 4.5.3 Ybwnd vwhdwudwsd pwulbph) vywuwpydwu Yenbpnd (wn pynd’ Ywufuhlugdwu
ytwnbpnud) b SIhUU-ubipnd gnpdwppubiph hwoywugnud Ywwwpbijhu wpwnwpdnyph thnfuwpdtiph Yhpwndwu
Ywngp hbinlywu k. uywuwpynn pwuybiph htinn thnfuhwoywpyubiph hpwywuwgdwu wpdnype £ hwunhuwunud ££

npwudp:
4.5.6.1 bpb Rwpunwjhu hwayh wpdnypp << npwd £
Snpdwnph
dnyp <& npwd MY nnippp
Qnpdwnph wbu
Jbwpwjhu
pununy Pnfuw -
pynud sh Qnpdwpph wpdnypeh ujuwndwdp UhM 4<<-h Ynndhg
Punuwht hnpwlwbwgynty uwhdwlywd thnfuwndtp
hwayhg tpwjhu
gnpownp
Ybwpwjhu
pwpuny
Lwnpunwhu Pnjuwpynid sh Qnpdwpph wpdnypeh ujuwndwdp UhM 4<<-h Ynndhg
hwoyhu hpwlywuwgynid uwhdwuywd thnfuwpdtip
dnunpw)hu
gnpdwnp
LhEnwnwna Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd gnpdwpph wndnyph uywundwdp
gnpdwppubip Ubhn 4<&<-h Ynndhg uwhdwuywsd thnfuwndtiph hwlwnwndé thnfuwndtip, wnph
(reversal) nbwpnu' Jwdwnp, Jwdwnph nbypnut' wnp
ChnawUanuub Lbinquuddwu Jywydwu opdw npnigjwdp Snpdwpph wndnyph bywundwdp UhM
4 n 4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd hinfuwpdtip (wnph nbwpnut'
(chargeback) .
Jwéwnp, Juwbwnph nbwpnid' wnp)

4.5.6.2 bt Lwpuwhtu hwyh wpdnypep Y nniph |

Snpdwnph
dnyp < npwd MY nniplh Ywd wyp wpdnye
Snpdwpph nbu
qﬁw”u‘:‘rﬂ“ Snpdwnph wpdnyph Uwndwip Uhn Snpdwnph wpdnyph Uwndwip UhM
inrllnw ht YL Yynndhg uwhdwuywsd thnfuwnpdtip 4<L<L-h Ynndhg uwhdwudws thnfuwndtp
nint) U Pwuyh Ynndhg uwhdwuyws Y nnpne | b Pwuyh Ynndhg uwhdwuywd N nnippnt
hwhg Gipwsht wnph thnfuwndtip wnph thnfuwndtip
qnpdwpp
Jbwpwjhu Qnpdwpph wpdnyph ujuwndwdp UM Qnpdwpph wpdnyeh ujuwndwdp UPM
pwpwuny 4L Yynndhg uwhdwuywsd thnfuwnpdtip 4<L<L-h Ynndhg uwhdwudws thnfuwndtp
Lwpuwhu L Pwuyp Ynndhg uwhdwuywsd MY nnpne | b Pwuyp Ynndhg uwhdwuygwd MY nnippnt
hwaoyhu Jwbdwnph thnfuwpdbp

wbdwnph thnfuwpdtp
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dntinpwjhu
qnpdwpp
Lbnwnwpa Unwouwihu (pnit) gnpdwnph dwdwuwy Yhpwndwd gnpdwpph wpdnyeh ujwndwdp
gnpdwnpubip Uhn 4y<<-h Ynndhg uwhdwugwd thnfuwpdtiph hwwnwnd thnfjuwnpdtip, wnph
(reversal) nbwpnu' Jwdwnp, Jwdwnph nbypnud' wnp
Ctnqulianudbi Lbingquusdwu dJowydwu opdw npniejwdp Snpdwpph wndnyeh tywundwdp UbM
4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd ghinfuwpdtip (wnph nbwpnud'
(chargeback) .
Jwbéwnp, Jwbwnph nbwpnid’ wnp)

4.5.7  Pwulp unyu Ywunuubiph 4.5.2, 4.5.3, 4.5.4, 4.5.5 L 4.5.6 Ytwbpny bwfuwwnbugwd thnfuwpynwdubph
dwdwuwy << npwdh thnfuwpdtiph thnthnfudwt nhuytip Ypbine nbwpnd pp hwjtignnnigjwdp Ywpnn £ upywd
thnthnfunwdhg pfunn nhulytipp thinfuwgh] pwpnwwywuht’ Lwpnwht hwayhg wuwygbiywu Gipwgnting thnfuwndbiph
thnthnfudwt wpryntupnd wnwowgwd Shuwtuwwu Ynpunht hwdwndtip gnidwnubn:

45.8  «fati-UGp»-PRL DIhUU-ubiphg Lwpuwihu hwoyht dnunpwjhu gnpdwpputiph juwnwpdwt dwdwuwy
Yhpwnynw £ wnjjw; opyw npnigjuwdp Pwpwnwiht hwoyh wpdnyph tyuwwndwdp FPwubh Ynndhg uwhdwujwsé
wpuwndnyeh ywdwnph thnfuwpdtipp (Gt Lwpuwihtu hwouh wpdnyep wwppbnynud £ << npwdhg):

45.9 Pwpwnwjhtu hwyyhg ubppwulywiht Ywd dhowqgquiht thnfuwugnidubn, wnwug pwpunh wnlwniejwu
Ywufuhwgnudubip, Lwpunwiht hwoyh wpdnyphg tnwppbipdnn wpdnyeny hpwlwuwgywd npudwlwu dhongutiph
dnunpwihtu gnpdwnpubin, huswybu twb' Mwjdwuwgpny uwhdwujwd wnwug Jéwpwihtu pwpwnh ogunwagnpddwl wy|
gnpdwnunygyniutbph ppwlwiwgdwt dwdwuwly Yhpwnynd Gu gnpdwpph’ Rwpunwihtu hwoyht hwojwugdwu
opjw npnipjwdp Pwulyh Ynndhg wnyjw| wpwnwndnyph hwdwp uwhdwuwsd wpdnyputiph Jwéwnph W (Ywd) wnpp
thnfuwpdtipubin:

4510 Rwpwwjphu hwodyhg Muwjdwuwgpny uwhdwujwd pninp dhounpnwddwpubpp quudynd Gu <L
yeunpnuwlwu pwuyh Ynndhg hpwwywpwyywsd wpdniypwiht ontywjnd duwynpywsd dhoht thnfuwpdtpny:

4.5.11  Visa International L MasterCard Worldwide éwpwhwoywplwjht Juqdwybipwynyeniuubph Jéwnpwjhu
pwpwbpny Yuwwpywd pninp wju gnpdwppubiph hwdwp, npnup Gupwnpnd tu Yuwqgdwybpwniejwu Ynndhg
uwhdwudwsd thnfuwpdbiputipny wpdnyeh thnfuwpynid, gnpdwnph gnidwpht gnidwpynid £ gnpdwpph gnuidwph 2%-
h swthny dhgunpnwytuwn:

4.6 dJtwpnudubp Jhpunniwy showywypnid

4.6.1  Pwulh Jébwpwjhtu pwpwinbpp eny| GU twihu pwpnwwwuubphu hpbug yéwpwjht pwpup (Ubpwnjw
npw Jwybpwwwjdwuubipp) ogunwgnpdtp bwl yhpunnww dhowdwipnid' hunbipubinnud:

4.6.2 Jdbwpwihu pwpwnbpp (Ubpwnyw) npwug ntyyhghwnubpp) hunbpubunnud  oguwgnpdynid tu Ywd 3D
Secure wuywnwugnipjwu hwdwlwnpgh Yppwndwdp, , Pwuyh Ynndhg pnnuplywsd pwpunbpn hwdwgwugnid
huwpwynp £ ppwlwuwgub] wnwug 3D Secure hwdwlwngh ogunwagnpddwt gnpdwppubp  dhwju wju nbwpnud,
Gpp uywuwnynn Yuipp ywounwwuywsd sk 3D Secure hwdwlwpgny:

4.6.3 3D Secure wuywnwugnipjwu hwdwlwpgh Yhpwndwdp htwpwynp & Yuwnwpbip gnpdwpputip yhpunnuwg
dhgwywjpnud Pwulyh Ynndhg pennwplydnn pninp - dhowqquiht Yawpwhwajwplwiht - hwdwlywpgbiph (Visa
International, MasterCard Worldwide) yéwpwjhtu pwpuntiph dhongny, tipb npwug pwpunwwwuubpu niubu Pwuynid
gnwugywd poowjhtu  htinwfunuwhwdwn, nph hwdwp wpngtiuhupwiht  Ybuwnpnund wynpjugwsd Lt SMS-
hwnnpwngpniejnutbn ninwpybine dwnwjniejniup b wnyjw| pwpinwnbuwyp uywuwnpyynd £ hwdwwywwnwufuwu
Yuwjph Ynndhg:

4.6.4 Uu hwbwhunpnubpp, ngpbp snubu Pwulyph wbnblwundwlwu pwquind gpwugywd poowihu
htnwiunuwhwdwp, s&U Ywpnn oqugti 3D Secure hwdwlwpgh dhongny huwmbpubwwihu  gnpdwppubp
hpwlwuwgubint huwpwynpnieiniuhg:

4.6.5 bhuwmbpubwn dhowywipnd gnpdwnppubip hpwlwuwgubihu, wuhpwdtonnyewu nbwpnid, enyjwwnpynid
E CVC2/CVV2 dwdlwagph dnunpwapnudp, npp qunuynid £ Jéwpwiht pwpnh nwpdbpbupt b pwnyugwd & Gpbp
uhohg: Cun npnwd, nw Ywpnn £ wnbnh niubuw| huswbu wiu nbwpnid, Gpp uywuwpynn wjpp oginwagnnpdnid £ 3D
Secure hwdwlwpgp, wjuwbu £ wju nbwpnud, Gpp uywuwpynn Yujpp wjn hwdwlwnpgh dhongny wwoaunwwuywd
sk

46.6 buwmbpubun wnuwnph Yenbpnd gnpdwppubp hpwlywuwgubihu' pwpunwwwuht funphnipn £ opgnd
hwwunhwuw, np  wngw] Yuwpend  hpwwywpwywsd Gu  Lwéwfunpnh  owhbph  wWwonwwunieywu
pwnwpwlwunyeniup b yugdwybpwnipjwu Ynunmwnwihu ndjwiutipp (huwpwynpnypjwu nbiwypnd npwup wbivp
£ unnwgby):
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4.6.7  bumbpubn dhowdwypnd Jdwpwihtu pwpunp ogunwgnpdbihu' pwpunwwwup whwp b npwnpnigniu
nwnpduh quuwplhsh (browser) hwiwwwwnwufuwly nuonnd «thwlwuh tpwuh» (£ httos) wnlwjnypjwu Ypw,
Secure Sockets Layer (SSL) Ywd Secure Web Site gnwnnudubipp yywjnd U wju dwuht, np dhwju pwpunwwwup b
wnlwnph Yeinp huwpwynpnienittu niubu nhwnbint yéwpdwt dwupwdwutniygniuubpp:

4.6.8  bhuwnbpubinn wnlunph Yewnbpnw gnpdwppubiph uwwnwpdwt dwdwuwl PIN dwélwagph dnunpwgpnid sh
wwhwugynd b pwpinwwwup swbwnp E dninpwagph wju npuk wywwnpjwyny:

46.9  buwmbpubn dhowdwjpnud hwéwfuwlh gnpdwppubp Ywwnwpbihu' pwpunwwwup wbnp £ hwwnd
npwnpneinu nupduh hp hwdwwpgsnwd hwwyhpnwwihtu dpwagpbph wnlwynyejwup, pwuph np dhpnwubpp
Ywpnn Gu nbntlwwnyniyejwt wpnwhnuph ywwndwn hub:

4.7 Pwpuhg pwpwu hnjuwugnidubp

4.7.1 Qwbwfunpnubipp Ywpnn Gu Jéwpwiht pwpunbpny hpwlywuwgub) pwpwnhg pwpun thnfuwugnuiubn)
Yéwpwjhtu pwpwnbpny pwuyp' hwdwwwwnwufuwu huwpwynpnyejniuubpny odinjwd $IhUU-ubph , pwulyh dnpuwy
hwybiwséh, wwounmnuwlwu Yuwiph L wy pwuytpph Ynndhg hwdwwywwnwuuwt  Jeéwpwhwoqwnpyuwht
hwdwYwpgbph wwhwugubphu hwdwwwwwufuwt unbindywd hwdwguwugnid gnpdnn nbpdhuwutiph dhongny:

4.8 W ns Gpbu wn Gpbu Jéwpnudubp

4.8.1 Uy, ns bpbiu wn bpbu gnpdwnunyeyniuubpp, win pYnid’ thnunwiht Ywd hbnwfunuwiht wywwnybpubpp
(Mail Order, Phone Order) hpwlwuwgynuw bu Jéwpwiht pwpunbph Jwybpwwwjdwuubph Yppwndwdp W
pwpunwwwup Ynndhg npywd hwuduwpwpwlwuh hhdwu ypw:

4.8.2 Pnunwjht Ywd hbnwiunuwihu ywwnybiph gnpdwnuniejniutinh nbwpnid pnyjwunpynud £ CVC2/CVV2
dwdywagnph L Ybéwpwiht pwpwnh wy Jwybpwwwidwuubph wpwdwnpndp (pwgwnniejwdp PIN dwdlwaph)
wnlwnpp Jud uywuwpydwu Yeunhu:

4.8.3 Pnunwjht Ywd hbnwfunuwjht wwwybiph gnpdwnunyeniuutiph nbwpnid PIN dwdlwagnph dnunpwgpnid
sh wwhwueynud, U pwpnwwwup swybwnp £ npwdwnph wju npuk ywwnpywyny:

4.9 dJéwpwjhtu pwpwnh Ynpniun

4.9.1 dbwpwjhu pwpwh Ynpunh Hwd hwihpnwldwt nbwypnid pwpunwwwup wwpunwynp £ Jéwpwihu
pwpwuiny hwjwuwnwagpnidubiph Ywubgdwu uywwnwynd wudhowwbiu wnbnblwgub)

4.9.1.1 Pwulyhu, +374 12 222222 hbnwfunuwhwdwpny' onipgopjw Yud

4.9.1.2 Mpngbuhuqujhu puybpnueywup, +374 10 592222 htnwlunuwhwdwpny' onipoopjw Yud

4.9.1.3 Ybwpwhwojwplywjht hwdwlwpght, wpunwuwhdwund hubne b Pwulyph Ywd Mpngbupuquihu
puybipnipjwu wuhwuwubihnyejwu nbwpnwd, Visa pwpwnbph hwdwp' +1(410) 581-99-94 Ywd +1(410) 581-38-36,
MasterCard pwpwbiph hwdwp' +1-800-627-8372 (UUL-nwl) +1-636-722-7111 (UWUU-hg nnipu) onipgonjw: Cun npnid,
Jbwpwhwoywpwiht  hwdwlwpght  wbnGlwgubing hbwnn, pwpunwwwup wbwp £ htwpwynphtu  ubind
dwdybtiinubpnud thnpdh Yyt Pwuyh hbn:

4.9.2 Pwuyh, Mpngbupugqwiht  puybpnigywu  Yuwd  Jdbwpwhwodwplywiht  hwdwlwpgh  dpwagpwihu
hwdwYwpgbpnd yéwpwiht pwpwnny hwjwunwagpdwu Yuubignidp sh bpwuwynd, np Ynpgwd ydwpwjhu pwpunh
(Ubpwnjw) npw Jywybpwwwidwuubiph) oginwgnpdnwdp |hnyht Juubigyws t: SYjw| nbwpnd Ywubgynd tu dhwju
hwywunwagpdwu Gupwyw gnpdwnunieniuttpp b pwpunwwwup Ywpnn b $phtwtvwlw Ynpnwnubp niubuw| wiu
gnpdwnunigyniutbph wpryntupnud, npnup upwlw s&u hwywunwagpdwu, suwjwd wju thwuwnpt, np pnywwnpywd
shwywunwagpywd  gnpdwnunigniuubpp hwqyunby U ppwlwiwgynd L by gnudwpwiphu
uwhdwuwthwyndubp' yuwywsd Gplyphg b gnpdwnunieniuubph wbuwyhg: Cun npnud, unyu Yewp sh yepwpbpgnid
Pwuyh wju EEYPNUWIhU pwpwnbphu, npnup gwuwgwd gnpdwnunyejwi hwdwp Wwhwugnd Gu hwywuwnwgnpnid
(Visa Electron, Maestro/Cirrus):

4.9.3 dbwpwjhu pwpwnph oguwgnpdnidp wdpnnonyht Ywubigubiint hwdwp pwpunwwwup wwpunwynp £
Pwuyhu, Mpngtiuvhuqujpu puybpnipywup Ywd dbwpwhwodwplyuwiht hwdwlwpghu wnbntwgub, np pwgh
hwywunwagpdwu Ywubignidhg, gwulwunid £ ogunybip twl Stop-list dwnwinipintuhg:

4.9.4 dbwpwjhu pwpwny hwywuwmwgpnwiubph Yuubtignudp b Stop-list gwuynud inbinwnpndp hpwwuwgynud
E Pwuyh uvwlwqubph hwdwdwju:

4.9.5 dbwpwjhut  pwpnp  Ynpunp  Ywd hwipnwldwu  nbwpnd,  hwjwunwgpnudubph Yuubgnd
hpwlywuwgubinig b Stop-list dwnw)nieintuhg sognybint nbwpnid pwpunwwwup Ypnd £ wnwug hwwunmwgpdwu
hpwlwuwgdwu Ywuwpdwsd pninp gnpdwppubph htnbwupny wnwowgwsd pwgwuwlwu hbnbwupubph nhuyp'
wulwfu dbnpph pwgwlwnyeiniuhg, huy Pwulp wywuwufuwuwwnynignu £ Ypnd hwjwunwagpdwu hwpgdwdp
hpwywuwgywd pninp gnpdwppubph hwdwn:
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4.9.6 dbwpwjhtu  pwpwnh  nbnunpndp = Stop-list-nid  ppwlwuwgynd b Juwybpwgynud £ dhowqquiht
Jéwpwhwoywpywjhtu hwdwlwpgbiph jwunuubpht hwdwdaw)u:

4.9.7 dbwpwjhtu pwpunny hwjwunwagpnuutiph wywwubigdwt b Jéwpwihtu pwpwnp Stop-list-hg htinwgubnt
Uywwwyny pwpunwwwup wwpuwynp b nhdb Pwuypu:

4.9.8 dbwpwjhu pwpwnny hwywunwagpnuubph wywwubignudu hpwlwuwgynd £ Pwulh vwlwqubphu
hwdwwwunwuluwu:

4.9.9 Jbwpwjhtu pwpwh Ynpunph Ywd hwihpnwldwu nbypnd pwpnwwwup Ywpnn £ nhdb Pwuypt’
thnihnfujwé Jwybpwwwjdwuubpny yéwpwjht pwpun dbipwennupybint uywwnwyny:

4.9.10 dbwpwjhtu pwpunh Ybpwennupynwu ppwlywuwgynd  Pwuyh uwlwqubpht hwdwwywwnwufuwt'
nhunuwip unwuwnig htwnn 4 wotuwwnwupwjhu ondw pupwgpnLy:

410 dtwpwjhu pwpnh Juybpuwjwunipju dudlytn

4.10.1 dbwpwjhtu pwpwnh quybpwlwunygjuu dwdlybnp updnd £ Jéwpwiht pwpwnh nhdbptuptu hbunbyw;
$npdwinny UU/SS (wdhu/tnwph), husp tpwuwynd £ np yéwpwihtu pwpwp uytp £ dhtugh indyup tnwpgue indjug
wdujw Ybipohtu opwgnigwihtu opp: Cun, npnud, Yyéwpwihtu pwpwunh nhdbptuhu, npn2 nbwpbpnd (Quwywd pwpunnh
wbuwyhg) Yupnn t ugyb) bwb pwpunp Juybpwlwunygjuu dwdybnp uyhgpp:

4.10.2 dbwpwjhtu pwpup Juybp £ dhwiu Juwybpwlwunigjuwu dwdytnubph uygpeph bW wjwpinp dpole pulywd
dwdwuwlywhwwunydwénid:

4.10.3 Pwuyp Ybwpwjht pwpwnp Jwybpwlwunpwu dwdytnh wyjwpnhg 2 wdhu wnwe Ywpnn &
huptwfuwwin  Ybpwny ppwlwuwgut] Jbwpwiht  pwpnp  dwdlybunwhtu  JGpwpnnupynd:  Cun npnud
ybpwpennupylwu bupwlw Gu Jbpwennuplydwt wwhhtu wynhy(gnpdnn) Yuwpguyhbwly niubignn Jéwpwihu
pwnuwbipp: Geb Yewpwiht pwpwnh dwdybunwiht yhpwennupydwt ywhht nndjw| pwpunwntuwyp Pwuyh Ynndhg
wjllu sh ennuipyynid, Pwuyp pwpnwwwuh hwdwp Yupnn £ ennupytp w) yéwpwjht pwpwn, npp htwpwynphtu
hwdwnpdtip £ ybpwpnnupydwt tupwyw yéwpwjhtu pwpwnh nbuwyht, ywjdwuubphu:

4.10.4 Pwuyp Jbwpwiht pwpunph Juybpwywuniyejwu dwdytimh wjwpunh nbiwypnd hupuwgfuwn Yepwyny
hpwywuwgunid £ Jéwpwjht pwpunp dwdybunwiht ybpwennupynid, tet wndju pwpunwnbuwyh npudwnpdwu b
uywuwnydwu uwlwqubpng b ywydwuubpny w)| pwt bwfuwwmbudwsd sk, hbinlyw nbwpbipnid.

4.10.41  Abpbunwihu (hweywplwiht) pwpunbph hwdwp

o Ybwpwjhu pwpuinh YbGpwpnnupydwu npnondp Yujwgubint wdujwt twfunpnnn 3 wdhuubph pupwgpntd
wnlw bt pwpunwihtu hwoyny Yuwwwpjwsd nbpbunwiht Yuwd Ypbnhunwihtu (pwgwnnigjudp ninynuutph Jéwpdwu
gnpdwnph) wnujwqu dby gnpdwpp U (Yuwd),

e bt Ybwpwiht pwpwh ybpwennuplydwt npnondp Ywjwgubine opp pwpunwwwuh pwpunwihtu hwayhu
wnlw duwgnpnp hwjwuwp £ Ywd ghipwquugnud £ uywuwnplydwtu uwwqubipny ndjw) wnbuwyh éwpwiht pwpunh
2 nwpyw uywuwpydwu Jéwpubpp b (Ywd),

e bipt pwpwnh gnpdnnnipjwt dwdytitnh wjwpunpht upwu Ygywsd £ gnpdnn JupYuwihu ghd:

410.4.2  dwplwjhu pwpwnbph hwdwp'

e Gpb Ywplywjhtu pwpnptu Ygywd Juwplhwihtu gdh dwdyticnp glipwquugnid £ Jéwpwiht pwpwnh dwdytinp
wywnuwp:

4.10.5 bpb pwpnwwwup sh gwulwund yepwennupyb hp yéwpwihtu pwpwnp, tw ywpunwynp § yéwpwihtu
pwpwuh Juybpwwunigjwu dwdybnh wjwpwhg wnujwqu bpbp wdhu wnwy nbnblwgub] wyn dwupu Pwuyhu:
4.10.3 ybwnny uwhdwujwsd nbwpnd Jéwpwjhtu pwpwnph pnnupydwu jud pnnupyws pwpuny uywuwpyybine
dwupt pwpunwwwup Ynndhg Pwuypht unyu Ywunuubpnd upwd Yupgny wuhwdwdwjuniyniu shwjnubint
nbwpnid Pwuyph L Lwpunwwwuh dhol hwpwpbpnyeniuubpp swpniuwyynd G Mwjdwuwgpny b unyu
Ywunuubpny uwhdwujwsd Yupgny:

4.10.6 Gpbt pwpnwwwup Jéwpwiht pwpunh ybpwepnnupynd hpwlwuwgubiing htwun 3 wdujw pupwgpnid
sh nhdnwd Pwuyphtu Jéwpwihtu pwpunp unwuwint hwdwp, Pwuyp Yuwpnn £ nsuswgub) ypwennunpyywsd pwpunp b
sybpwnwpaub) quudywsd dhounpnwydwpp:

4.10.7  Wu Jéwpwjhu pwpuintipp, npnug Juwybpwlwunyeiwu dwdybunubpp (pugtbi Gu, tupwyw Gu nguswgdwu
hwéwfunpnh Ynndhg:

4.10.8 Rwpwwwwup phy dwywny wwwnwufuwtuwwynipntt £ Ypnd Juybpwlwunygywu dwdybunp pugwd
L pp Ynndhg snsuswgywd Jéwpwihu pwpuinbph Ywd npwug Juybpwwwdwuubph gbndwpwp oguwgnpdnuihg
plunn $huwtuwlwu Ynpnwwnubph hwdwp' wulwfu dbnph pwgwlwjnipniupg:

411 Pwpuwjhtu hwyyptu wnjw duwgnpnh nhdwg hwqjwplyynn nnynuwnpnyp
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4111 Pwulyp opwlwu hwodwpynd £ hwbwlunpnh pwpunwiht hwodht wnlw duwgnpnh nhdwg wwpq
(wudwuwwu) minynuwnpnyp' hwdwdwju Pwuynd gnpdnn uwlwqgubiph, pun npnud, Yewpwihtu pwpuny Ywd npw
Juybpwwwjdwuubph Yhpwndwdp juunwpywsd, uvwlwju thwunwgh shwojuugwd gnpdwppubiph wnlwjnipjwu
nbwpntd, dhtusl thwuwnwgh hwoqwugnuu puwsd dwdwuwlwhwwndwsdh hwdwp nnynuwgnwwpp hwadwnpyynid £
gnpdwpph Ywwwpdwt wpryniupnid duwynpywd duwgnpnh uunmdwdp:

4112 Cwpywpyywsd nnynuwgndwnp Jbwpnwp ppwlwuwgynid b nwdujwyp dbYy wuqwd hul, pwpwnwihu
hwaodh thwlydwu nbypnud sydwpywd nnynuwgnuwpubpp' hwldwu opp:

4.12 Jéwpwjhtu pwpwh b pwpwnwght hwayh thwynid

4121 dbwpwihu pwpwnp thwynwt hpwlywuwgynud b pwpnwwwtuh gpwynp nhdnwdh hwdwdwu, Yuwd
YJéwpwihtu pwpwnh dwdlybnh wjwpwnh b unyt Ywunuubipnyg uwhdwudwsd Ywngny npw ybpwennupydwu Gupwyw
sihubine Ywd Pwuyph vwlwqubipn vwhdwujwd nbypnud: déwpwiht pwpwnh thwydwt hwdwp pwpunwwywup
Ywpnn £ npdb Pwulht bwb hbnwhunuwquugh dhongny' quugquwhwpbing Pwulyp 4ndniuhywghnu Ybuwnpnu:
Jdéwpwiht pwpwunp hwldwt hwdwp hbnwfunuwquugny nhdbint ywpwgwnd  pwpunwwwuh unyuwwuwgdwu
pwywpwp hpdptph wnywjnipjwi nbwpn hpwlwuwgynd £ yéwpwjhu pwpunp thwynid:

412.2  RPwpwwjhu hwodh thwynwp b Nwpdwuwgpph ndndu hpwlwuwgynd £ pwpunwwwuh gpwynp
nhdnwph hhdwt ypw Ywd pwupnwwwuh Ynndhg htnwfunuwqwugh dhongny nhdbiint nbwpnd unyu Ywunuubipp
13.2.11, 13.212 Ybwbpnd uvwhdwudws Ywpgnd Ywd Ywpnn b ppwlywiwgdty dhwynndwup' Pwuyh
Uwfuwdbnunipjwdp Pwulyh vwlwqubpny uwhdwudwd Ywupgny, phuswybu twb Geb pwpunwwwup 1 wwpjw
pupwgpnd Yéwpwiht pwpuny npuk gnpdwpp sh Ywuwwnbp Wwd) Ywunuubph Ybunng 10.2.25 unwuduwd
wwpuwynpnientuubp pwpunwwwuh Ynndhg sywnwnbine ud wuwwunawé Yuwnwpbnt nbypnid:

Lwpunwwwup Ynndhg hbinwfunuwqwugh dhongny pwpuwiht hwoyh thwlydwtu b Mwyjdwuwgpph (nddwu
hwdwp Pwuyht nhdbint ywpwguwnd pwpunwwwup unyuwlwiuwgdwt hwdwp pwdwpwn hhdpbph wnbuwnigjwu
nbwpntd hpwywuwgynud £ pwpunwihu hwoyh thwynid b Mwjdwuwgnh (ndnwd: Lagwd nbiypnud pwpunwght hweyht
wnlw hwuwubh duwgnpnp Lwpnwwwiup hwdwwwwwufuwt hpwhwugny Ywpnn £ thnfuwugyb] Lwpunwwwuh
Ywd Gppnpn wudh Pwuynd uywuwplyynn hwoyh: Cun npnud® hwuwubh duwgnpnp pwpunwihtu hwoyh wndnyphg
wwppbpynn wj wpdnyeny hwoyht thnfjuwugdwt nbwpnud thnfuwpynudu hpwlwuwgynid £ ndjw) ywhhu Pwuynud
gnpdnn  hwdwwwuwnwufuwt  hnfuwpdtpny: Lwpunwiht hwodht wnlw hwuwubh duwgnpnp Lwpunwwwup
hwdwwwunwuluwu hpwhwugny Yupnn § Pwuyh Gludnun dwuwsyt):

Cwoyht wnlw hwuwubh duwgnpnp Pwuyh Gywdnun dwuwskine Yud wy hwoygh thnfjuwugbint <wéwfunpnh
hpwhwugh pwgwwniejwu nbwpnud pwpwwihu hwohyp sh hwyynd, Mwjdwuwghpp sh (ndynid:

<bnwfunuwqutgh dhgngny hwayht Ygywd Jupluwiht ghdp (wnluwyniejwt nbwpnw) Ywpnn £ thwlyt) dhwju
wnyjw| ywplwiptu gény wywpuwynpnipniuubiph pwgwlwjnieiwu nbiwypnid:

4.13 J6wpwihtu uwhdwuwswihp gbpwéwiuu

4131  Jdbwpwhtu  uwhdwuwswihh  gbpwdwiuup  hwdwp  Pwuyh  vwlwqgubpny uvwhdwuynmd k
hwlwwwwnwufuwu nnyd:

413.2 Jdbwpwhtu  uvwhdwuwswihh  gbpwdwiuu  Ywupnn b wnwowtw| wnwybwwbu  hbnlyw|
hpwyphtwyubpnid'

4.13.2.1. Ywufuhywugdwt gqnpéwppubiph hpwlhwiuwgnd. Snpbipb jnipwpwugnip Ywufuhlwgdwu gnpdwnp
Gupwnpnd £ Jwutuhlwgdwtu dhounpnwytwph quudnid, npp hwodwpyynud £ gnpdwpph hpwlwiuwgnidhg htwnn
dby Ywd Jdh pwuh op wug Yuwwywd gnpdwpph hwodwugdwl opwuhg: Grb pwpnwwwuh hwodhu wnlw sk
ognwagnpddwu hwdwn pwywpwp hwuwubih duwgnpn, dhounpnuwytwph hwoyupyh wpryniupnud wnwowunwd k
Jbwpwjht uwhdwuwswihh gbipwéwfuu:

413.2.2. Qwyh wpdnyphg wwppbpynn wpdnypeny qnpswppubph ppwywuwgnd. Unynpwpwn
pwpwnwihu gnpdwppubipt hpwlwuwgynud Gu Gpynt thnyny' pwpuwihtu hwoghtu gnuwph uwnbgnud, wjunthbunl
pwpwwihu hwayhg gnwdwnh Gipwagpnid (gnpdwpph hwoywugnid):

4.13.2.3. Grbt gnpdwpph wpdnypep wwppbpynd £ pwpunwiht hwodh wpdnyphg, www uwnbigndu
hpwywuwgynd £ npnawyh thnfuwpdtpny: Wunthbwl, Gpp dh pwup op wug Ywwnwpynd £ gnidwph thwuwnwgh
qwudnid (gnpdwpph hwoywugnid), thnthnfujwd thnfuwpdtph wpryntupnud thwuwnwgh quudynn gnidwpp Yupnn b
(hub| wybh J6& pwu uwnbgywdp, husp, hp hbpehu, Ywpnn b wnwowgub] yéwpwiht uwhdwuwswihh gbpwdwluu:
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4.13.2.4. Qhwjwunwgpywé gnpéwppubph hpwywuwgnd. Npny wnbwnpph Ybnbpnd  gnpdwppubip
hpwlwuwgubijhu sh uwnwpynud hwjwunwagpnid, wjupupt unnignid, pE' wprynp pwpunwiht hwoyht wnlw Gu
pwywpwp dhongubtip gnpdwpph hpwwuwgdwt hwdwn: “Hpw hbnbwupny sh uwnwpynd gnidwph uwnbgnid, W
sh Gpund uwnbgwd (hwywunmwgpywsd), wjuhtpt pwpnwwwuph Ynndhg thwunwgh oginwgnpdywd gnidwpp:
Uwlwju wju, npny dwdwuwly wug (gnpdwppp unwgdwtu U hwojwugdwt dwdwuwl), pwpunwihtu hwoyhg
Glowgpyting htinn, hwuwubh duwgnpnh pwgwlwjnipwu nbwpnd, Ygnuwuw Jdwpwiht uwhdwuwswihp
gbipwoéwfuu:

4.13.2.5. Snynuwybwph Ynunwynd. Spt Jéwpwiht pwpnht tnpwdwnpydt) b Jupyuiht uwhdwuwswih
(Jwplwihu Ywd hwoqupluiht pwpubph nbwpnd), wwyw wdudw npnpwlh opbipht’ hwdwdéwiu Pwulyh hbwn
Yupwsd wwydwuwagph, ogunwgnpdywd Jwpyuwihtu gdh dwuh nhdwg Yynwnwlyyh nnynuwgnidwn b pwpunwihu
hwoyhtu hwuwubh duwgnpnh (wyn pYnd’ Jupyh sogunwgnpdywsd dwuh) puwgwwnygjuu nbwypnid Yunwowuw
Jéwpwiht uwhdwuwswihh gipwdwfuu:

4.13.2.6. Upwnntyw) uwfugqubpnyd mpwdwnpwé pupnbp. Geb yéwpwiht pwpwnp pnnunpyyb)  wpunntjw
uwlwqubph  gpowtwlubpnd  (win pUYnW’  woluwwnwlwpdwiht  uwfuwgdh ubppn), L Pwulh npnawlyh
Swnwjniejniuttph hwdwp pwpunwwwupt npwdwnpyb) G wpunnunienwiutbp, wwyw, Ywunuutpng bwiuwwnbujwd
nbwpbpnid yéwpwjhu pwpunp unwunwpun uwlwuaqubipng uywuwnpyytnt nbwypnud, npnawyh dhounpnuwydwputiph
qwudnuip, Ywpnn & pbpb Jéwpwihu uwhdwuwswihh gbipwéwfuuh:

4.13.2.7. Uy dhounpnwybwpubp. Ybéwpwjhu pwpwp oginnwgnpdtihu pwpuwiht hwayhg Ywpnn Gu quudyb)
uwlwqubpny twhiwwnbudws Jhounpnuybwpubp, wn pyYnd' pwpnph wwpbluwt uywuwpydwu Jwps, SMS
hwnnpnwapnieniututph hwdwp Jéwp b wy dhounpnwybwpubp: Lwpunp hwuwubih duwgnpnh pugulwnigjwu
wwpwawinu wndjw| quudnwdubipp Ywpnn GU wnwye wugub) pwpwnwiht Jéwpwiht uwhdwuwswihh gipwdwiuu:

4.13.2.8. dwpluwyhtt vwhdwuwswihh tjuqbgnid. et hwéwfunpnp Pwuyhtu ubpywjwgnpbp £ Juwplwjhu
uwhdwuwswihh ujugbgdwu odptipnnw, npu wygbiywwynpyt £ Pwuyh Ynndhg, uwluwju dhusk pwpwnh dhongny
hwuwubih Jupywiht uwhdwuwswihp tjugbigdwt nhdnuwnd updwd gnwdwphp swihny ujwqbigubp hwéwhunpnp
pwnwnh Ywd npw uybpwwwjdwuubph Yhpwndwdp hpwlwuwgpti £ wjuyhup gnidwph gnpdwinpp, npp upwt w)jjlu
hwuwubh skp (hup Juwplwjht uwhdwuwswihh bjugbignidhg htivin wpnn £ wnwowtw) ydwnpwiht uwhdwuwswihp
gbpwdwluu: Cun npnud, Juwplwiht uvwhdwuwswihh ujwgbigdwtu obbpwwtu hwdwpynd £ Pwuyh Ynndhg
wygbwyunwynpywsd odtipnwu Pwuy ubpywjwgubinig htunn Pwuyh Ynndhg ybpohtuhu wwydwuubpp Yuwwnbine
ninniejwdp gnpdnnniejniuttp dEnuwnpybint wwhhg:

414 UndnLupjughnt YEuwnpnup dhongny wpwq thnfuwugnudubph uywuwpyned

4.14.1 Yndniuhlwghnu Yauwnpnuh dhongny wpwag thnfuwugnuubph uywuwpynwipg Ywpnn Gu ogqunygbip pwuyh
pninp Lwnpunwwwuubpn:

4.14.2 Pupnwwwup hbnwiunuwihu Ywwh dhongny Pwuyh hwdwwywwnwuuwt woluwnwlgh hwpgbiphu
wwunwufuwubind wugunwd £ unyuwlwuwgnid, nphg htwunn phpbu hwuwubih G nunund hGnlyw| pwulwjhu
gnpdwnnypubpp’

. Pwuyp htitn hwdwagnpdwlgnn wpwg npwdwlwi thnfuwtwgnuiutiph hwdwlwnpgh dhongny thnfuwugnid

utnwuwnt dwuht wnbnGlwwnynipjwi unwgntd,

. Pwuyp htwn hwdwagnpdwlygnn wpwg npwdwlwu hnfuwugndubph hwdwwpgh dhongny unwgywsd

thnfuwugdwu gnwdwpp pwpuwiht hwoyht dnunpwgpntd,

. Lwpuwiht hwoyh b hnfuwugqwd gnidwph wpdnyputph wuhwdwwwwwufuwuniejwu nbwpnd Pwuyh

Ynndhg wju dwnwjniejwu hwdwp uwhdwujwsd wpunnujw| thnfuwpdtipny thnfuwugywsd gnidwph thnfuwpynd b

pwpwwihu hwayht dniinpwgpnud:

4.14.3 Pwulu hpwyntup niup dbpdt)] pwpunwwwuh unyuwlwuwgnp b 4.14.2 Yewnnud updwd gnpdwnnypubph
Ywwnwpnup, bpb pwpunwwwup sh ywwnwutuwund Ywd ufuw) b ywwnwufuwund unyuwlwiwgdwt bwwnwyny
ubpyuwywgywd hwpgbipht  (npuk  deyphu), puswbu vwb wiy nbwpbpnd, bpp unyuwlwuwgdwu  hwdwp
ubipyuwywgywd nyjwutipp wujwybip tu:

4.14.4 Glubin wudunwugnipjwt uywwnwnndubphg' Yndniwhlwghnu Yeuwmpnup dhongny Ywwnwpynn wpwg
thnfuwugnudubiph uywuwpydwu gnpdwpputiph hwdwp Pwuyp Ywpnn £ uwhdwub) dGYy gnpdwpph, opwlw,
wduwwu wnwybjwgnyu uwhdwuwswtih::

4.14.5 Unyu Ywunuubph 4.14 Ytwny vwhdwujwd hwudtwpwpwlwuubph wybpwgnd (unnpwugpnud) |
hwdwpynid hwéwfunpnht unyuwywuwgubinig htnn gnpdwpph pwuwynp hwuwnwwnnudp,
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4.14.6 Yndnwhlwghnu  Ytuwnpnuph  dhongny wpwg  thnfuwugndubph  uywuwplydwt  pupwgpnud
htnwfunuwquwugbipp Gupwyw Gu dwjuwgpdwu: Pwulh Ynndhg dwjuwgpwd hbnwfunuwquugp hwunhuwunwd £
Yuwwnwpywd htnwiunuwquwugh W Pwuyh Ynndhg gnpdwppp Ywwnwpbint hpdp b wwwgnyg:

4.14.7 Pwpnwwwuph Ynndhg npwdwlwu thnfuwugdwt unwgnp hwyjwunynd £ pwpwnwihu  hwayh
pwnywdpny, npp pwpinwwwuht £ wnnpwdwnpynid ybpghuhu Ynndhg hwdwwywwnwuuwt ywhwe ubpyujwgybint
nbwpnid:

5. Ubhunrudsurusr

5.1 dJéwpwjht pwpnp pnnupldwt yéwp

5.1.1 déwpwjhu pwpwbph pnnupydwtu hwdwp Pwuyp pnnupydwu Jéwp sh uwhdwunwd: <Gnwhwp
bnwuwyny Ybwpwihu pwpwnbiph, wjn pynd’ Yhg pwpwnbiph ernupydwu, Ybpwennupydwu hwdwp Jéwpp
uwhdwuynw £ pwulh vwlwqubpny: Cun npnud’ hbnwhwp Gnwuwynd Yéwpwiht pwpwbph, wn pynd' Yhg
pwpwbph pnnupydwi, yepwpnnupydwt dhwujwag Yyéwpp sh hwunhuwunwd Yéwpwjhu pwpwnbph nwpbluu ud
wduwlwu uywuwpydwu Jupa:

5.2 Swpbljwu jud wluwjwu uywuwpydwu Jups

5.2.1 déwpwjhtu pwpnbph uywuwpydwu hwdwp Pwuyp uwhdwund £ Jéwpwiht pwpnp nwpblut jud
wduwwu uywuwnpydwu Jupsd: Cun npnud, yéwpwihtu pwpup Ygynud £ hwdwwywwnwufuwt pwpunwihu hwayhtu b
wulwiu pwpnwwwuh dnin Yyéwpwiht pwpinph $hghlwwbiu wnlw (hubing Jéwpwiht pwpunp uywuwpydwi
Jéwpp hwogwpyynud b quudynud £ unyu Ywunuubpny uwhdwudwsd Ywngny:

5.2.2 dbwpwjhtu pwpuinh nwpblwt uywuwpydwt qupdp quudynd £ bwfuopnp quihp vwpjw hwdwp b
Jéwpwihtu pwpunh Ywd pwpwnwihtu hwoyh dwdybinhg onun hwydwu nbwpnud ybipwnwpéddwu Gupwyw sk:

5.2.3 dbwpwjht pwpinh wduwwu qunpsdp hwodwnynd b quudynid £ jnipupwgnip wdujw hwdwn, beb
nyjw| wdujw pupwgpnid ydwnpwiht pwpunp gunuynwd £ wyinhy Ywpguyghbwynid (hwydwsd sk): Lbwpwjhu pwpunh
wnwnpbywu Ywd wduwwu Jupédp quudynd £ hwbwiunpnh hwogdht wnlw duwgnpnhg: Uywuwpydwu Jupsh
qwudnuiu hpwlwuwgubnt huwpwynpnipjwt pwgwlwinyejwu nbwpnd (Jéwpwjhtu pwpwbpny hpwlwuwgynn
gnpdwnuniginiubipht punpng jntpwhwunynyeniuutiph wwwnéwnny) Ywd wnbuuhlulywt ywwndwnubpny nwpbywu
YJuwd wduwlwt uywuwpydwu Jupdp Yupnn £ quuddtp wybih ny bwfunpn nwphubph Yud wdhuubph hwdwp'
unyu Ywunuubph 5.8 Ytwnny uwhdwuywsd Yunpgny:

5.2.4 Pwpunwihtu hwodh uywuwpydwu qupdp wduwlwu quudbint nbwypnid 3 wdhu b wyb] yéwpwjphu
pwpwnht quuddwt hwdwp pwdwpwp gnwdwph pwgwlwjnyeywu nbypnd hwéwiunpnh pwpunwhtu hwohdp b
Jbwpwjht pwpwnp Yupnn tu uwntigyti/yuubtigyt:

5.2.5 Pwpunwihtu hwohyp b yéwpwjhtu pwpwnh gnpdnnniejniup ybpwlwugquynid £ dhwju dhounpnwybwnutiph
gdny wnjw wwpwwynpnieniuubiph wdpnnowlwt dwpnudhg htivin: Cun npnud, hwéwlunpnh pwpuwihu hwayhu
gnuwp dninpwapybint nbwypnud quudynd £ uwl pwpunwiht hwohdp uwnbigwd Yuwpgquyghbwynd gunuybint
wdhuubpph hwdwp dbwynpwd uywuwpydwu Yyéwpp:

5.3 LPwpuwjhtu hwyyh uuqugnyu Suwgnpn

5.3.1 déwpwjhu pwpnbphtu Ygwsd pwpwwihu hwogh hwdwp Pwuyp Ywpnn £ uwhdwib] pwpunwihtu hwayh
ujwquagnyu duwgnnn:

5.3.2 Lwpunwihtu hwoyp bjwquanyu duwgnpnh uwhdwudwt tywwwlu b pwpnwwwuphu pwpunwihtu hwayh
gbpwdwluupg huwpwynpht swihny qbipd wwhbp:

5.3.3 Pwpunwiht  hwodph ujwqwagnyu duwgnpnp, npybu  Ywunt, uvwnbgynd £ pwpunwht  hwoghu
hpwywuwgywd wnweht dninphg W wuhwuwubih £ hinwqw ogunwgnpddwu hwdwn:

5.3.4 Pwpunwihtu hwoyh ujwquagnyu duwgnpnp Ybpwnwpdynd £ pwpunwwwupt Jéwpwiht pwpunp b
punwnwjhtu hwphyp thwybipu:

5.3.5 Pwpunwiht  hwodh ujwquagnyu duwgnpnp ogunwgnpdynd £ twl pwpunwwwuh Pwubh wnol
wnwowgwd wwpwwynpnipniuutiph dwpdwtu twywwnwyny, nph wprynwupnid wnwowund £ pwpuwiht hwoyh
ujwquagnyu duwgnpnh wwlwunpn:

5.3.6 Pwpunwiht hwodp ujwquagnyu duwgnpnh wwwunpnp JGpwlwuquynd £ pwpuwihtu  hwoyhu
npwdwlwu dhgngubiph wnweht huly dnunphg:

5.4 Jtwpwjhu pwpnp ud PIN Ynnh yEpwpnnupydwu Jewp
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5.4.1 J6wpwihu pwpwbph Jbpwpenqupydwu (huswbu dwdybunwihu, wjuwbu b’ pwpwp Ynpunp Yud
Juwudwu nbwpnud) Ywd PIN Ynnh yepwennupydwu hwdwp Pwuyp Yupnn £ uwhdwub) yéwpwiht pwpwnp Yud
PIN Ynnh ybGpwennupydwu yéwp:

5.4.2 dbwpwjht pwpunp ud PIN Ynnh dbipwennupydwu yéwpp quudynid £ Jéwpwihu pwpuinp ud PIN Ynnh
ybpwennwpydwup hwonpnnn 2 woluwwnwupwiht opjw pupwgpnud: Uwlhwiu ndjw) quudnudu hpwlwuwgubint
huwpwynpnigjwt pwgwlwjniiwt nbwypnud (Jdwpwiht pwpwnbpny hpwlwuwgynn gnpdwnuniejniutiphu punpng
jntpwhwwinyniginiuutph ywwéwnny) Ywd nbuuthlwywu wywwbwnubpny Jéwpwjhu pwpnh Ywd PIN Ynnh
ybpwennupydwu Jéwp Yupnn £ quudyb) wybih ny, Ywd unyt bYwunuutph 5.8 Yhnny uwhdwudwd Yupgny:

5.5 Uhgunpnuybwpubp Yuwufuhlugdwu gnpswnunyeyniuubph hwdwp

5.5.1 Ywujuhjugdwtu gnpdwnuniejniuubiph  hwdwp  Pwulyp Ywpnn £ vwhdwub]  Ywufuhlwgdwu
dhounpnwybwnubip:

5.5.2 Ywujuhywgdwtu dhounpnwybwpp qwudynd £ Lwpwwihu hwoyhu gnpdwppubiph  hwojwugdwu
dwdwuwy' LRwpuwihu hwoyh duwgnpnhg: QGwudnwu  hpwlwuwgubint huwpwynpnigjwt  pwgwlwnipjwu
nbwpnid uwd nbuuhjuywu ywwndwnubpny Ywufuhlugdwu dhounpnuwytwpp Yunpnn  quuddb) wybih ny, jud
unyu Ywunuubiph 5.8 Ytwnny uwhdwudwsd Yupgny:

5.6 Uhgunpnwybwpubp wulwufuhy gnpswppubpp hwdwp

5.6.1 Uulwuluhy gnpdwnunieiniuutiph hwdwp dhounpnwytwputipp uwhdwuynd Gu uwlwaqubipny:

5.7 Uy dhounpnwyéwpubp

5.7.1 Pwuyh vwlwqubipny vwhdwujwd w) dhounpnwybwpubiph quudndp hpwwuwgynd £ Lwpunwhu
hwayhg' dwnwjnijwu Jwunnigdwl hwuwnhg htinn, pugwnniejwdp pwnunwihtu hwayhtu npwdwnpynhg npuwdwywu
dhongubtiph dntinpwgpdwu b pwpwwjhtu hwoyh thwydwt hwdwp twjuwwnbujwsd uwlwaqubiph, npnup upwyw Gu
Jéwpdwu Pwuyh npwdwpynbpnud® dwnwjnipjwu dwwnnignuihg wnwy:

5.7.2 Wy dhounpnwybwpubiph qwudnwit  phpwlwiwgubint htwpwynpnipjwt  pwgwlwjniypwiu  nbiwypnwd
(Ybwpwihtu pwpwinbpnd hpwlwuwgynn gnpdwnunyeniuubipht punpng jnipwhwunynyenitubph wwwndwnny) Yud
wbuthjulywu wwwbwnubpn Ywufupyuwgdwu dhounpnwybwpp Ywpnn b quuddbp wydbGh n, Jud unyu
Ywunuubiph 5.8 Gupwytwnny uwhdwujwsd Yupgny:

5.8 Uhgunpnwybwpubph quudnidp

5.8.1 déwpwjht pwpwnhg qwudynn dhounpnwydwpubpp Yupnn Gu quuddb] pwpunwiht hwoyht wnlw
duwgnpnhg Ywd pwpunwwwuht impwdwnpywd Juplywiht uwhdwuwswihhg:

5.8.2 Uhounpnwybwnubpp Ywpnn Gu quudyb) bwb pwpunwwwuh pwpunwiht hwoyht npwdwywu dhongubinh
pwgwlwnijwt wwpwawinu: Stpwéwiuup Ywpnn £ dwpdbp Lwpunwiht hwoyht Yuwnwpjwd dnunphg, hul
thwyqwsd Lwpunwiht hwodh nbiwypnd, nph génd wnyw £ Pwuyh hwunby sdwpjwd wywpuwynpnienit, Pwuyh
hwdwwwunwufuwu hwoyht Yunwpgwsd dnunphg:

6. ANPoUNULNRE@3NRLLENP UGPUREM3UL SE1EUUSUYNR@GSUL SPUU U NRY

6.1 Lwpwnwyht hwyh punjuép

6.1.1 Pwuyp pwpunwwwuht b wnpwdwnpnd pwpwwiht hwogh pwnywdpubp, npunbn wpunwgnwsd Gu
dwutwynpwwbu pwpwwiht  hwoghtu Ygwd pninp Jéwpwihu pwpunbpn hpwlwuwgwd gnpdwppubipp’
pwnpunwwwuh Ynndhg twiupunpwsd inwuwyny b ujuwqugnyup 30-onjw wwppbipwlwunyejwdp:

6.1.2 Pwuyh pwpunwiht hwoyh pwnywdpp sh ubpwnnd hwjwunwgpjwsd Ywd shwywunmwgnpywd b ntinlu
Pwuyph Ynndhg Lwpuwiht hwoyhtu shwogwugwd gnpdwppubipnp: Upryntupnid htuwpwynp £ wwppbpniyeniu
thwuwnwgh hpwlwiwgywd b pwnqwdpnid wpunwgnywd gnpdwppubiph W hwayh duwgnnutiph dhol:

6.1.3 Lwpuwiht hwoyh pwnywdpubipp pwpunwwwup guwuynygjwdp Yupnn G wpwdwnpyb] upwtu huswbiu
Pwuyh dwutwéninbpnud Ywd giuwdwund wnwwghp wwppbpwynyg, wjuybu ' wnwpdb) pwpunwwwuh
ElGYunpnuwjhtu dinunpt’ hwdwwywwnwuluwu nhdnwh wnfunipjwt nbwypnud, Ywd pupnwwwuh tywd hwugbing'
thnunwihu wnwpdwt dhongny: Lwnqwdpubiph wnwpdwu hwdwp Pwulp Ywpnn  uwhdwub) dhounpnwdtwnubp'
pwgwnnipjwdp unyu Ywunuubpp 6.1.1 YEunny uwhdwudwd pwnywdpubiph:

6.1.4 LPwnywdpp hwdwpynud £ <L opbunpnipjut hwdwdwju npwdwnpywsd hnunwiht wnwpdwu nbwpnid’
thnunwjht wnwpnd  hpwlwuwgunn puybpnypjwiup pwpnwwwuh upwd hwugbnd niqwpybine uywunwyny
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hwudubnt wwhhg, Pwulh nmwpwdpnid unwuwnt nbwpnd' npw duwynpdwu opdwuhg, kGYwnpnuwihtu thnunny
ninwnpybnt nbwpnud® ninuipynud hpwwuwgubine wwhhg:

6.2 SMS wmbtnblwgnid

6.2.1 SMS wbnbywgdwu Sdwnwjnejniup  pwdwudwd Lt bGpynt  wwpwwnbuwlyp'  Yeéwpwihtu  pwpunnyg
gnpdwnunigniuttpp hwjwuwnwgpnudubph  dwuht wbnGlugnd W pwpunwiht hwoynd  Yuwuwnwpwsd
gnpdwnuniginiutiiph dwuht nbintlywgnud:

6.2.2 SMS hwywuwnwagpdwu dwnwnyeintup eny| £ twhu pwpunwwwupu bk npuk gnidwp W win gnidwpht
hwjwuwp Ywd npwuhg pwpép gnidwph gwuugwd hwywunwgndwu nbwpnid unwtw| SMS hwnnpnwagnpniejniu:
Cwoyh wnubiny wju, np Jéwpwjhtu pwpwbpng gnpdwnuniejniutbiph dedwdwutnieniut hpwlwuwgynd Gu
hwjwuwnwagpnid unwuwinig htinn, pwpnwwwup htwpwynpnieiniu niuh wpryniwwybn Yepwyny b dwdwuwyh
hpwlwu nbdhdnd wnbnblwuw) gwujugwsd hwywuwnwagnynn gnpdwpph hpwwuwgdwt Jwuht: Swnwjnigintup
hwwnlwwbiu Ywpunp £ yéwpwjhtu pwpuinp gtindwpwn ogunwagnnpdnidp Ywufubint hwdwn:

6.2.3 Lwpuwjhtu hwoyny Ywwnwpynn gnpdwnunyeniuttiph ybpwpbnjug SMS wnbintljugdwt dwnwjnyeniup
pny. £ wwhu twlb YGpwhuyb wudhowwbu pwpunwwwuh pwpunwht  hwohyp: Swnwnigjwu  Jdhongny
pwpunwwwup Yupnn b nbntywuw| pwpunwiht hwadh duwgnpnh, pwpunwiht hwoyht Giptph W dnwnpbiph, huswtiu
uwl' hp Juwplywiht uwhdwuwswihh dwuny dwdlbunwiht b dwdlbnwug wwpunwynpnieniuubph wnwowgdwu
dwupu:

6.2.4 SMS wnbnblwgdwu dwnwjnypjwu hwdwp Pwulp quudnd b dhounpnwybwpubp’ Pwuyh uwlwqubph
hwdwdéwju:

6.2.5 SMS wbintlwgdwu Swnwjnyejniup whnpjugynd £ pwpnwwwuh gwuyniygjwdp, Pwulyh Ynndhg
uwhdwuwd duny nhdnud ubplywjwgubint dhongny:

6.2.6 Lwpuwiht hwoyny gnpdwpph ybpwpbipjw) SMS nbnblwgnud unwuwnt bW npw htinn hwdwdw)ju ghubnt
nbwpntd, pwpnwwwup ywpwnwynp b wthwwwn npw ybpwpbpjw) hwjnub; Fwuypu:

6.2.7 Lwpunwwwup wwpwwynp £ SMS hwnnpnwgpnigjui dwnwjniejwt hwdwp Pwuly ubplujwgywsd
poswjhu htinwfunuwhwdwph thnthnfunipjwt nbiypnid wudhowwbiu nbintywgub Pwuyht: Pwpunwwwuh Ynndhg
poswjhu  hbnwfunuwhwdwph thnihnfunyewt dwupu Pwulyhtu snbntwgubine hGnbwupny Gppnpn wudwug
wbntlwwynipjwt hwuwublh nwnuwp sh hwdwpynd pwulwiht  qunutuhp Ywgdnn  nbnbGlwunynipjwu
hpwwwpwyned:

7. LuUrsushL anroununir@3NkLLELP ULYSULANR@G@3NRL

7.1  Jéwpwjhu pwpnh ywhwywunudp

7.1.1 LPwpunwwwup Jéwpwiht pwpunp wbunp £ ywhwywth w)] wbudwug hwdwp wuhwuwubh qujpnud W |hup
nipwnhp pwpnh thuwundwdp' hwnywwbu hwuwpwwywu Juipbpnud:

7.1.2 Pwpunwwwup swbwnp L pwpdpwguh pp  hwjwunwgpdwt  uwhdwbwswihbpt - wnwtug  fuhuwn
wuhpwdbipnnipjwt, pwuh np hwjwunwgnpdwt vwhdwiwswihp uqugbigund £ w) wudwug Ynndhg pwpunh
swnunnujwd oginwgnpddwt nbwpnud wnwewgnn nhuybpp:

7.1.3 Pwpunwwwup Ydwpnuubp Yud Ywufuhlugnud hpwlwuwgubihu' swbwp £ hp pwpunp wpwdwnph nplk
w)j| wudwug, pwgh hwdwwywwnwuluwt wofuwwnwlyghg (quudwwwhhg):

7.1.4 Pwpunwwwup swbwnp £ qunwhph hp Jéwpwjht pwpnp guwulugwd wy wudh: Uuhpwdbonniejwu
nbwpnid upwug hwdwp whwnp £ ywwnyhpb unyu hwoghtu Ygywsd Yhg pwpunbip:

7.2  Jtwpwjhu pwpnp ogunwugnpdnidip H3hUU-h dhongny

7.2.1 $9hUU-ny Ywd w) huptwuwwuwnpydwl uwpph dhongny gnpdwpp Ywwwpbihu' pwpunwwwup wbwnp b
nwnPNLENW nwpduh uwnpph wpwwpht nbupht, pwpwh punniudwt wugpht U unbinuwowpht: Owwnpwdhu
uwpptiph, wbuwhuydwu hwdwlwpgbiph, jwptiph wnywjnewu Ywd w) juuwdubiph nbwypnd Fwulyp funphnipn
£ vwihu oqunyt] wy $FPUU-hg Ywd huptwuwywuwpydwt uwpphg:

7.2.2 Pwpunwwwup swybwnp £ oguinyh $GhUU-hg b wy huptwuwywuwpydwt uwpptiphg dnie b wudwpnwww
Jwypbpnud, Geb dnunwlw)pnd ujuwnygnd Gu Yuulwdth wudhup:

7.2.3 $9hUU-ubphg U wy huptwuywuwpydwt uwppbphg ogwybhu' PIN dwdlwgph Jdnunpwagpnudp
pwpunwwwup whbwnp £ hpwlwuwguh wjuwybu, np wju wmbuwubh ghup w) wudwug: Lwpunwwwup swbuwp &
punniup pwpunhg gnwp Ywufuhlugubint hwdwp oqunipniu gnigwpbptint yGpwpbpjw; Ynnduwyh wudwug
wnwownyubpp:
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7.3 déwpwjhtu pwpnh ogunwgnpénidp wnlunph YEwnbpnid

7.3.1 Rwpunwwwup wnbwnph b uywuwpydwu Ybwnnd gnpdwpp Yuwwpbhu', wwpnwynp £ unngly
gnpdwpph gnwdwpp U wunnppwagpp djnw Jwybpwwwdwuubpp:

7.3.2 Pwpunwwuwup wnlwnph b uywuwpydwu Yenbpnd Jéwpnwubp Yuwwpbihu' ywpowdnp £ Jéwpwhu
pwpwnp htwpwynphtu wwhb] hp npwnpnpwu YEunpnunud: Swuluwih £, np gnpdwppubipt hpwlwuwgybu
pwpunwwwuh ubipyujnyejwdp:

7.3.3 Pwpunwwwup swybwp £ ubpyujwgup Jéwpwihtu pwpunp Jéwpdwtu hwdwp Yuuwdtih Jujptpnd ud
humbpubunwihu Ywypbpnud (opptwy’ ghotipwihtu wynwpubpnd, Epnnpy bW wy Yuubwdtih  hunbpubunwhu
Yuwjpkotipn):  Uwutwynpwwbiu, unyu Ybwp Ywupunpgnd £ Uplubgwu  Gdpnwywih b Uuphwih  Gpypubp
Swuwwwphnpnbihu:

7.3.4 Unbwnph U uywuwpydwu Ybwnbpnd PIN dwdywaghpp dnunpwgnpbipu’ pwpnwwwup wywpuwynp b
nwnPNLENWU nundub] wju hwugqudwupht, np dnunpwagpnudp hpwlwuwgyh POS wnbpdhtuwh Ywd npwt Ygwsd
unbinuwownh ypw: Upgbiynid £ PIN dwélwagph dnunpwgpnudp nplk wy Yepwny:

7.3.5 Grb wnluinph L uywuwpydwu Yannwd pwpunwwwut hpwlwuwgpt| £ gnpdwpp W wnbnnd wywpgbip ufuw
gnpdwnp Ywunwnbnt thwuwnp U pwpunwwwupt fununwunad Gu, np wju Yninnyp hbrnwgqu)jnid, www pwpunwwwup
Yupnn '

7.3.5.1. Lpwdwpyb] unnpwagnpb] wunnppwahpp,

7.3.5.2. 5pb wunnppwghpp unnpugpywsd k, wwhwugb| np Yuwwwnpygh hbnwnwnpéd gnpdwpp b unnpwgnb
6hown gnpdwinph Unp wunnppwghpp:

7.3.5.3. Cwdwdwjuntpjwl squint nbypnud quugwhwpb] Fwuy Ywd nhdb) Fwulh dwutwéjnin huwpwynphtu
ubind dwdybinnnud:

7.4 Rbnéwpwpnipjutu nbd Yuufuwpgbihs dhongunnidubpph hppwlwuwgnidp

7.4.1 Pwulyp Ybéwpwjhu pwpwniny gbindwpwpnigjwt huwpwynp nbwpbipp Yuwufuwpgbnt tywunwyny Ywpnn £
hpwywuwgub)] yéwpwiht pwpwnbph Yud gnpdwppubtiph huptwgfuwun Ywubgnid, beb Yuwunwpwsd gnpdwnppubipp,
hwdwdwju Pwuyh Ynndhg uwhdwuywsd ubippht swithwuhoubiph, hwdwpynwd Gu dhoht Ywd pwpdp nhulwjuntpjwu:

7.4.2 Rupnwwwuubpp unyuny wwihu Gu hpbug phy b wudbpwwywh hwdwdwjunigniup 7.4.1 Yewnny
hpwywuwgynn dhongunnudubiph ybpwpbipjw:

7.4.3 Pwuyh Ynnihg Jéwpwijhu pwpwbph Ywd gnpdwppubph Jwubgdwt hwdwp hhdp hwunhuwgwd
gnpdwpph Ywwnwpnup Lwupunwwwuh Ynndhg Yuwnwpybint thwuwnp dbpghtupu Ynndhg hwjwuwnybiine nbwpnid,
Pwuyp pwprnwwwuh twjuwsbnunywdp Ywpnn £ phpwlwuwgub] Jéwpwihtu pwpnh W gnpdwppubph
wwwwubignud:

7.4.4Unyu Ywunuubiph 7.4.1 Ytwny uvwhdwudwd dhongunnuiutiphg <wéwfunpnh Ynndhg hpwdwpybint
nbwpnd”  hwéwfunpnh  $ptwbtuwlwu  Ynpnwwibph hwdwp Pwulyp ywuwufuwuwndngggniu, wyn pYnid
dhuwtuwlwu, sh Ypnud:

7.4.5 Jbwpwihu pwpinp Jwud gnpdwppubtiph Ywubgdwu nbwpnid sh nunwpnd Jéwpwiht pwpwnh hbin
Yuwwywd dhounpnwybwpubiph hwoywnpyp b quudnidp:

8. LeUrsuspPL aNrounNuNr@3NRLLELP PNNLRUNUNRY

8.1 Pnnnpwpydwu gnpépupwg

8.1.1 Ybwpwjpu pwpwiny Ywd npw Juybpwwwjdwuubph Yhpwndwdp guwuugwd gnpdwpph Yuunwpdwu
wpryntupnud  fuunhpubph wnwowgdwu nbwpnd (wn pYnd’ wdb] quuddwsd gnuwpubp, swnwpwd Yud
sinpwdwnnpywdé wwpwupubip Ywd dwnwjniejniutbp, wnwpjwd wwpwuptubph wuhwdwwywwnwuluwunyentu W
w)|u) pwpunwwwup Ywpnn £ uwhdwujwsd Ywpgny nhdb) Fwuyhu gnpdwnph pnnnpwnldwt hwdwn, Geb futunhpp
wudhowwbiu wnlnph U uywuwpydwu Ytwnh hbin ndbine pninp huwpwynp dhongubipi nu tnwppbipwlyutipp
uywnywd Gu:

8.1.2 Gnpdwpph pnnnpwpynd hpwlwuwgubiint hwdwp pwpunwwwup Pwuyh Ynndhg uwhdwudwd Yupgny
gnpwynp nhdnw £ Pwuyhu: Cun npnid, nhdndp Ywpnn £ ubpyujwgyb) huswybu Pwuly wygbtine dhongny, wjuwbu
k| hnwhwnnpnwygdwu dhongny unyu “Ywunuubph 10.3.14 Ywnny uwhdwudwsd Ywnpgny:

8.1.3 Lwpunwwwup Ywpnn £ pp Ynndhg sywybpwgwsd Jbwpwihu pwpung Jwd Priority Pass pwpuny
hpwywuwgywd gnpdwppubiph YGpwpbpjw) hp wuhwdwdwjunyeniup ubpywjwgutb) (pnnnpwpyt)) gnpdwppp
ubpwnnn 30-opjw  wwppbpwlwunypjwdp wpwdwnpynn pwnwdpp unwuwnt opjwuhg ns niy, pwu 15
opwgnigwjht opdw pupwgpnd: Lojwsd dwdybunnud gnpdwppubpp nhdwg pnnnpwpynud sunwuwnt nbwpnid
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Lwpuwiht hwodht hwoywugwsd gnpdwppubipp hwdwpynud Gu Lwpnwwwuh Ynndhg punniujwsd b wylu
pnnnpwpydwt Gupwlw kU, puwgwnnipjwdp unyu “Ywunuubiph 8.1.4 Ytwnw blwpwagnpywsd ntiwph:

8.1.4 LPwpunwwwup hp pwpuiny Yuwwnwpywsd gnpdwpph gdny pnnnpwpldwt nhdndp Ywpnn £ ubplujwgub)
pwnywdpp unwuwint opjwuhg ns ni pwu 55 opp, tpb nhdnwWhu Yhg ubplujwgund £ unyu Ywunuubipny
uwhdwudwd dwdybnnd pnnnpwpldwt nhdnd ubpluwjwgubint wuhuwphunigntup hwdwuwnn hwunwpnetip:

8.1.5 Lwpunwwwuh Ynndhg hp Ynndhg sqwybpwgywsé gnpdwpputiph  Jbpwpbpw) nhdnwd-wywhwuep
ubipluywgubnig htiitnn Pwuyp ng nip, pwu nhdnw-wywhwep ubipywjwgubiinig htiwn 90-pn onp.

1) hwwnnignd £ pwpnwwwuh hwoyhg nbipinwagpywd dhongubipp, Ywd

2) dapdnud £ pwpunwwwup Ynndhg ubipyujwgywsd nhdnid-wyywhwugnid updwd gnidwpp hwwnnigbijnt wwhwgn,
bet.

w. fuwfuwnyb Gu unyu Ywunuubpny uwhdwuywsd nhdnwW-wwhwugh ubipywjwgdwu dwdytinubpp, Yuwd

p. pwpnwwwuh Ynndhg fuwfuwngb) Gu unyu Ywuntubpnd Yud NMwjdwuwgpny uwhdwugwd npnyputipp,
npnug htinbuwupny tu h hwywn YL pwprnwwwuh Ynndhg squytipwgywd gnpdwnpubipp, Ywd

g. Pwulu nwh hpduwynp thwuwnbipn, npnup hhdp Gu hwunhuwund pnnnpwpyywd gnpdwppubipp, npwtu
pwpunwwwuh Ynndhg Yuuwnwpywsd gbindwpwpniejnit/fuwpnwfunipntt punipwagnbint hwdwn:

8.1.6 Unyu Ywunuubph 8.1.5-pn Ybtwh 2 bGupwlybwh «p» wwppbpnigjwt hdwunnd  MNwjdwuwgpny
uwhdwuywsd npnypubpp fuwfuwnnd £ hwdwpyned.

8.1.6.1 Pwpunwwwup Ynnihg Jbwpwiht pwpunny gnpdwnuniejniubph juunwpdwtu wuwnwugnyeniup
wwwhnybnt  tywwwyny Ywunuubpny uvwhdwtdwd wuhpwdton  Ywd  gwulwh  Jdhongwunnudubipp
shpwywuwgubp, win pYnud, pwig ny dhwju, Ywunuubph 4.6.6-4.6.9 Ytwnbpny uwhdwuywsd gnpdnnnieniuubpp
shpwwuwgubp Ywd gnpdnnniejniuiinhg dtinuwwh sduwp:

8.1.6.2 Pwpunwwwuh Ynndhg unyu “wuntubiph 7 gijuh npnypubiphg jnipwpwigniph fuwfunnudp Yud ng
wwwnpwd hpwlwuwgnedp,

8.1.6.3 Unyu Y“wunuubtiph 7.4 bGupwgjfuh npnyputiph hwdwdwju Ywd Pwulht hwuwibh nuwpdwsd
wbntywwynipjwu  Jbpnwdnigjwu hpdwt Jpw Ywubgwd  pwpnp wwwlwubgnudp  Lwpunwwwuh
Uwfuwdbinunigjwdp, nphg htitnn intinh £ niubigh) qtindwpwpnie)nit Ywd fuwpnwfunientu,

8.1.6.4 Lwpunwwwup Ynnihg Mwjdwuwgnph gwulwgwsd npnyeh fuwfunnud Ywd Ywunuubpny uwhdwuywd
npnyRubpht ny hwdwwwwwufuwu gnpdnnnigniup Ywd wugnpdnigyniup, npp hGnbwupn h hwjn £ GYG|
pupunwuwwuh Ynndhg sywytipugywsd gnpdwnp:

8.1.7 Unyu Ywunuutpph 8.1.5 Ubtwnph 2-pn Gupwybnp «g» wwppbpnygwu  hdwuwnn  pnnnpwnplyywd
gnpdwnpubipp npwbu pwpunwwwuh Ynndhg Yuwnwpywd gindwpwpnipnit/fuwpnwiunyeniu puniypwgpbint hwdwp
hpduwynp hwuwn  hwdwpygnud, win pynid, pwjg ny dhwju, gnpdwpph uwwnwpnwp PIN Ynnh gnpdwddwdp:

8.1.8 Pwuyp nput wwwwufuwtuwwnynientt sh Ypnwd  Jéwpwihu pwpwing Ywd Priority Pass pwpuny
hpwywuwgywsd, pwpunwwwuph Ynndhg Jwybpwgywsd gnpdwppubiph hwdwp, uwlwiy udwu gnpdwnppubipp
pwpuwwwuh Ynndhg pnnnpwpyytint nbypnid, nunwWuwuppnd b hwdwwwwnwufuwu nhdnd-ywhwugubpp' unyu
Ywunuubtiph, << opbuunpnipjwt b hwdwwwunwupuwt  Jeéwpwhwodwplywiht  hwdwlwpgh  Ywunuubphu
hwldwwwunwufuwu: Pwuyp pwprnwwwuh Ynndhg uwybpwgywsd gnpdwnppubipph dbipwpbpw) ubpyujwgqwsd
nhdnw-wwhwugubtipp nwunwWuwuhpnud k£, Gl npwup ubplywjwgyt) Gu gnpdwpph hwojwugnudhg htitnn 50 op
dwdybunnud: Lowd dwdlybnnd gnpdwppubph gény pnnnpwpldwt nhdnd sunwuwnt nbwpnud Lwpunw)hu
hwoyhtu hwoqwugywsd gnpdwppubpp hwdwpynd Gu Lwpunwwwup Ynndhg punniudwd b wjltu pnnnpwpydw
Gupwlw sbu: Ldwu gnpdwppubpp pnnnpwnyybint nBwypnd Pwuyp hwbwlunpnht Wwwnwufuwup ubpyuwjwgunid £
wnwyblugnyup 50 op dwdybwnnd, Grbt JYbwpwhwouwpywiht hwdwlwpgh Ywunuubpny w) dwdybunubp
Uwuwwnbuwd sku: Cun npnud, gnpdwppp hwdwpynud £ Juybpwgywd pwpunwwwuh Ynndhg, wyn pynd, pwig ns
dhwju, wju nbwpbpnd, Gpp wjiu Yuwwwpdb £ PIN Ynnh dnunpwgpdwdp b (Ywd) hunbpubn dhowywjpnid
wwoanwwuywsd gnpdwnuniginiuttiph hwdwp vwhdwudwsd Yéwpwihu pwpnp W (Ywd) hwbwfunpnh hpwlwt
wuduwlwu ndyuiubph) dnunpwgpdwdp (npnug YGpwpbipjw) wnbntuwunynieniup whinp £ hwuwubh ghubp wy
wudwug), 3D Secure hwdwlwngh, ppndbuphy wndwiubph, Ywd pwuyh dnpwy hwybwsénd hp Ynndhg
duwynpywd wugwynnh Yhpwndwdp :

8.1.9 Pwuyp, pwpunwwwuh Ynndhg gnpdwpph Ybpwpbpw] nhdnd-ywhwte  unwuwnt  nbwpnid,
Uwfuwdbnund £ gnudwpubpp  hGnquuddwt  gnpdpupwg, pwgwnnigjwdp wju nbwpbph, Gpp hwdwdwu
hwlwwwuwufuwtu  Jdwpwhwoywpwih  hwdwlwpgh  Ywunuubph  pnnnpwplyynn  gnpdwpph hwdwnp
htnqwuddwu  huwpwynpnieniu bwluwnbuywd sk: Pwuyh Ynndhg twfuwdbnuywd hbnquuddwu gnpdpupwgh
wpryniupnud pwpunwwwuh nhdnW-ywhwugp depdynd £, Geb twjuwsdbnuwd hbingquwuddwu gnpdpupwgp sh
Yuwpnn [ndyb] Pwuyh ogunht, Ywd pupunwwwuh Ynndhg nhdnw-ywhwugh ubpyuwjwgdwu dwdybunu wjuyhupu b,
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np Pwulyp hwdwwwwnwuuwt Jdwpwhwodwpluwiht hwdwlwnpgh Ywuntubipny hbwnquuddwu gnpdpupwgh
hwdwp twuwwnbiujwsd dwdytinubpnd huwpwynpnientu sniuh hpwlwuwgub) wju, pwgwnniejwdp wju nkiwptnh,
tipp pwpunwwwuh Ynndhg pnnnpwplynid £ hp Ynndhg sywybipugywsd gnpdwipp W pnnnpp Gupwlw £ pudwpwpdwt
unyu Ywunuubph 8.1.5 Yhwnhtu hwdwwwwwufuwu:

8.1.10 Wu nbuwpndd, tpp pwpunwwwh Ynndhg pnnnpwplynn gnpdwppp uwjwuwnlyytp £ wy pwtlyh Ynndhg, U
uywuwnynn pwuyp depdnd £ hbinquuddwu nhdnwp, Pwuyp nwnwduwuppnud £ uywuwpynn pwuyp Ynndhg
ubipyuywgywd wwwnwufuwup b wnbnblwugunid £ Cwbwlunpnht hbinguuddwu gnpdpupwgh wjwpwh dwuht, Ywd
wnwownynw & nhdb Pwuly' pnnnpwpydwu gnpdpupwgh Gpypnpn thnyp hwdwwwnwufuwy Jdwpwhwodwplywihu
hwdwlwpgh Ywunuubpht hwdwdw)u bwfuwdbnubint fuunpwupny:

8.1.11 et  pwpunwwwuh hbnqwuddwlu gnpdpupwg  bupwnpnn  nhdnwW-wwhwuoh  2powtwlyutipnid
pwpuwwwuh pwpuwiht hwoht Pwulyh Ynndhg thnfuwugyty Gu gndwpubip, vwlwiu hGnwgquwind gnpdwppp
uywuwnplwd pwuyh Ynndhg Ywd Jéwpwhwoqwphuwiht Ywunuubpht hwdwwywwnwufuwt hbinguuddwu nhdnwdp
depdydby £, unyund Lwpunwwwup hwdwdwjunyeniu £ wwhu Pwulpht' hp hwodht hnfuwugqwsd gndwpubpp
wnwug hp [pwgnighs hwdwdwjuniejwl quudbiint yapwpbnjwi:

8.1.12 Lwpunwwwuh Ynndhg ubipjujugqwsd nhdnw-ywhwuubiph nwnwlwuhpnigjwt pupwgpnd Pwuyp
Ywpnn § pwpunwwwuhg wwhwgb| [pwgnighs hpduwynpnn thwuwmwenebn:

9. PULUP MUrSULULNR@SNRLLENE U hPUYNRLLLEND

9.1 Pwulyp wwpuwynpymd k'

9.1.1 pwpunwwwuhu unp pnnupyywd Ywd Jbpwpnnunpywsd Jbéwpwiht pwpunt niqupyb Ywd Pwuyh
dwutwdynintpnd unwgdwt hwdwp hwuwubh nwpdub) unyu Ywunuubph 3.3 Yewnnw vwiuwnbujws Yupgny W
dwdybunubpnid,

9.1.2 wwwhnyb| ydwpwjhtu pwpunh uywuwpynwip' hwdwdwju Visa International, MasterCard Worldwide, Arca,
Mir éwpwhwoywplwiht hwdwlwpgbiph Ynndhg punniudwsd Yuwunuubph bW Mwjdwuwagph,

9.1.3 30-opjw wwppbpwwunyejwdp pwpnwwywuht wpwdwnpb] pwunwdp' upw twfupunpwsd nwuwyny,

9.1.4 Ywutuhy Ywd wulwufuhy tnwuwyny hpwlywuwgub) gnidwpubiph dnunpwgpnudp Lwpunwihtu hwayht' ng
nw, pwu hwdwwwwnwuluwu hwuduwpwpwwuh (wn pYnwd* twl Jdwpwhwodwplwiht juqdwybpwnieniuutiphg
L wpngbuhuqwjpu puybpnieyniuhg unwgywsd Ydwpwhwoywpwiht hwuwnwenebph) b hwdwywnwufuwu
gnudwpp (Ywd gnwdwpp Pwuyh hwohyubipht dnunpwgpbint wwpunwynpniejwt) Pwuy dnunpwagpbint opqwu
hwonpnnn pwtlwjht opp,

9.1.5 Ywufuhy Ywd wulwufupy nwuwyny hpwywuwgub gnidwpubph Gpwgnpnudp Lwpuwihtu hwayhg' ng niy,
pwl hwdwwwwnwuluwu hwuduwpwpwywuh (wn eYnd’ twb Jéwpwhwoqupluwiht uqdwlbpyniyeniuubphg L
wnngtiuhuqwjhu puybpnieintuhg unwgywsd Jbwpwhwoywnplwjhtu thwunwenetph) Fwuy dnunpwgnbiint opdw
hwgnpnnn pwulwjht opp:

9.1.6 Unyu Ywunuutiph 8.1 Yytiwny uwhdwujwd Ywpgn hpwlwuwgub) gnpdwppubph pnnnpwplydwu
qnpdpuewgp,

9.1.7 dbwpwjhu pwpwh Ynpunph Jbpwpbpjw; pwpnwwwuhg dwungnd unwtwin wbu' Yuwnwpb)
Jbwpwjhu pwpwnh gnpdnnniejwt uwubignid:

9.1.8 pwpwuwjhtu hwayh duwgnpnhu hwodbgnbi (Ynwnwyt) W Jéwpb mnynuubn' unyu Ywunuubipp 4.11 Yewnny
uwhdwudwsd Ywpgndy,

9.1.9 LLopbuunpnipjwdp b Mwjdwuwgpny uwhdwuywsd Yupgny ywhwwub| pwpunwwwup yepwpbpjw hptu
hwjnup nwpdwsd pwulwihu qunuupp Yugdnn wnbnbYniyejniutbpp:

9.2 Pwulu hpwyniup niup’

9.2.1 gwulwgwsd ophtwlwu bLnwuwyubpny uwniglp pwpunwwwuh Ybwpniwynyeniup b wuduwywu
wnyjwiubipp,

9.2.2 dbpdt| Unwowpy-nhdnidp, huswybu twl' uwubgub) Jéwpwiht pwpup b (Ywd) Rwpunwihu hwohdp, beb
hwéwfunpnp wwuuwwéd Ybpwny sh ubplujwgnt; nu) pwprnwnbuwyh hwdwp uwhdwujwd wuhpwdbion
thwuwnwpenebtipp Ywd npwugnd wpnwgnib) £ 4nd Ywd wuwpdwuwhwywwn ndjwiubn,

9.2.3 dtpdt| Unwowpy-nhdnuwip, bpb Jbpghtuhu Ywwwpdwt pupwgpnd h hwin Gu quihu hwéwfunpnh
hwohyubiphtt wnyw npwdwlwu dhongutiph ypw wpgbjwup nubiint dwupht HUCY dwnwjnigjwt Ywd wy dwpdup
npnonwdubin,
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9.2.4 dtpdt;  Jéwpwihu  pwpnp  Jbpwpennupyiwt  gwulwgwd nhdnd' wnwlg  pwpnwwwuhu
pwgwwnpnieniuttin mpwdwnnbint,

9.2.5 ppwywunt whwnwlwu dwpdphuubiph Ynndhg unwgywsd hwdwwwunwufuwu npnanwdubiph hhdwt Ypw
Ywubgubi| yéwpwihtu pwpuny U Yhg pwpinbipny gnpdwnunigniutph hpwywuwgndp,

9.2.6 dbpdt| pwpuinh b pwpunwiht hwoyh hwydwu nhdnwh Yuwnwpnudp, et wnjw G pwpunwhtu hwoyhtu
wnlw npwdwlwu dhongubtiph ypw wpgbjwup nutiint dJwuht HULY dwnw)jnygjwt Ywd wy dwpduh npnonud, Yud
hwoyh thwynwp uwhdwuwthwynn wj gnpdnuubn: Pwgwnnienu £ Yuqdnud O-wlwu duwgnpnny hwohyubiph
thwynudp:

9.2.7 Cwwinty (wpwnujw)) uwywqubpny Ydwpwihtu pwpwnbiph npwdwnpdw (wyn pYnud’ woluwnwywpdwihu
twluwgdtph L wy' wpunuw) uwlwqubph Yphpwnnd  Vwjuwwnmbunn Pwulyh hbn  hwdwgnpdwlgniejwu
wnywjniypjw) nbwpnid, wpunnuniyeniututph wpwdwnpdwt twuwwwdwuh nuwnwpbgdwt wwhhg Jéwpwhu
pwpunh npwdwnpdwt b uywuwpydwt vwwuqubpp hwdwwwwnwuluwubgub] ndjw) ywhpu Pwuynd gnpdnn
unwunwpun uwlwqubipht Yud w)) wpunnuyw) uwlwqubpht (pwdwpwnp hhdpbph wnlwyniejwu nbwpnid):

9.2.8 Jéwpwihtu pwpwnh wnpwdwnpdwu b uywuwpydwt ywjdwuubph b Ywunuubph fuwfundwu nbwpnid
Ywubgub| pwpunwwwuh Jéwpwiht pwpup wd Yhg pwpwbipp b wnwiug dwunigdwt wuwygbwun Yunpgny dwnb)
pwpuh gdny wnwowgwsd dwdljtinwug wwpuwynpnieniuubpp pupunwwwuh' Pwuynd gunuynn guulugwd wy
hwohdubphg, huy npwug wlpwjwpwpnpjwt nbwpnd®  dbnuwplt] wwpwpbph  unwgdwut  nnYwd
dhongwnnudubip, U dnunpwagpb] pwpunwwwuh wuntup hwdwwpgh wupwpbiupnd pwpunwwwuubph gniguynd,

9.2.9 pwpunh Ywubgdwtu nbwpnid Ywubgub) bwl pninp Yhg pwpwnbpny gnpdwnunieniuutpp,

9.2.10 Uuwygbwywn Yapwyny pwpuwiht hwoyhg quiust)’

9.2.10.1. ufuwdwdp pwpunwiht hwoyhtu dnunpwagpywéd gnidwpubipp,

9.2.10.2. Mwjydwuwgpny twfuwwnbujwsd Ydwnpubipp, nniquuptbip nu nnydtipp,

9.2.10.3. hpwywunt yhwnwlwu Jwpdhtuubtiph Ynndhg unwgywd npnanwdutiph hpdwt Yypw quiuddwu tupwlw
gnuwdwpubipp,

9.2.10.4. Jéwpwjhu pwpwh UL Yhg pwpwbph dhongny Ywuwwpdwd gnpdwppubph  gnudwpubpp’
Jbwpwhwoywpluwihtu hwdwlwpgbiphg unwgywsd thnfuhwoywplwihtu hwuwnwenebnh hhdwu pw,

9.2.10.5. <L optiuunpnipjwdp twfuwwnbudwsd nbwpbpnd' twl hwpybpp,

9.2.10.6. Mwjdwuwgpp fuwfunnuiubipny hpwywuwgywd gnpdwnppubiph gnidwpubpp,

9.2.10.7. wuhpwdbounnipjuwl nbwpnd' pwpnwwwuhu npnubnt woluwwnwuptbph hpwwuwgdwu Sdwuubpp,

9.2.10.8. Pwuyh hwunby pwpuwwwuh wwpuwynpnieniiubph Junwpdwut ninnjwd pninp dwfuubipp’
wulwlu npwug wnwowgdwu hhdpbiphg,

9.2.10.9. Jbwpwjhu pwpwnbph ogqunwgnpddwt hbin Yuwwywd |pwgnighs wju dwnwjniyeiniuutiphg oguytint
ybwpubipp, npnup ubpwndwd sk Jéwpwihtu pwpunh b Yhg pwpuintiph uywuwpydw uwwaqubipnid,

9.2.10.10. Ybwpwhwoywplwjht hwdwlwnpgbiph Ywuntubipn b uwlwgubpny uwhdwudwd gnpdwnppubiph
hpwywuwgdwu  wprynipnd  duwynpdwd  dhounpnwybwnubipp, Gt npwup twhiwwnbudwd s6u Pwuyh
uwlwaqubipny,

9.2.10.11. Unyu Ywunuubiph 4.5.5.4 U 4.5.11 Ywnny uwhdwujwsd gnuidwpubipp,

9.2.11 pwpunwiht hwoyh gbipwéwiuu wnwowtwnt b wjt pwpunwwwuh Ynndhg vwhdwudwsd dwdybinnud
sdwpbint nbwpbpnd uwwwpb] Jéwpwjht pwpnph Juubgnd puswybu twl' Yuwwpbp wingdh hwodupynd
(Ynuwnwynid)' hwdwdwju Pwulyh uwlwgubph,

9.2.12ppwlwuwgub] pninp wuhpwdbon wpwnwpdnipwiht thnfuwpyndubpp unyu Ywunuubph 4.5 Ybunp
hwdwdwju, pun npnud, gnpdwpph hwuwnwgh Yunwpdwt wduweydh b gnpdwpph hwoqwugdwu wduwpyh dhole
puywsd dwldwuwlwhwwnyjwsdh pupwgpnd wpwwnpdniypwiht thnfuwnpdbipubph nwwnwunwWubphg pwpunwwwuh
huwpwynp $huwtuwywt Ynpnwwnubipp sbu Ywpnn |hub) pnnnpwplydwt wnwpluw,

9.2.13 Jéwpwiht pwpwinhg hpwdwpybint nbwpnid pwpunwwwupt sybpwnwpdub) Jéwpwiht pwpuinp
uywuwpydwu ywnép:

9.2.14 Ownwpbpypw wbwnwlwu thwanp dwpdhuubpht (wyuon' Lhwanp dwpdhu) W(ywd) ybpohuhu Ynndhg
Ugywd wudwug pwgwhwjnb| hp ybpwpbpjw) pwulwiht qunuupp Yugdnn b gwuugwd w)p inbnblwunynipntu:

9.2.15 Unyu Ywunuubipp 10.2.25 Ybunnwd ugdwd hwplwjhu wwpunwynpnigniuubph ywwnowé Yunwpndu
wwwhnybnt tywwnwyny pwpunwwwuh' Pwuynud uywuwnpyynn pwuluihtu b wy hwohyubph twundwdp Yhpwnb
uwhdwuwthwynwd  (wpgbjunpnud)  Lwd) wpgbwhwybp hwoynd  gnpdwnuniejniuubph Yuwwpnudp, wjn
Yuwwwlgnipywdp dbpdbing hwoynd wnlw Jdhongubipp wnuophubint b hwoyny gnpdwnunieniuubp Yuwnwpbnd
pwpunwwwup b Gppnpn wudwug Ynndhg ubpyujwgqwsd pninp hwuduwpwpwywuubpp, Lhwgnp dwpdup Wlwd)
ybpohtuhu Ynndhg tpywd wudh opptwlwt wwhwugh wnlwjnejuu nbwpnd hwdwwwwnwufuwu npudwlwu
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dhongubipp’  wuwlygbwywn  Ywpgny' wnwug pwpnwwwuh |pwgnighs  hwuduwpwpnieniuubph,  quudbing
pwpuwwwuph Pwuynd Jupynn hwohyubiphg, thnfuwugb) Lhwgnp dwpduptu L(ywd) ytpgohuhu Ynndhg upywd
wudhu, huy unyu Ywuntubph 10.2.25 Ytwn uvnwuduwd wwpuwynpnipiniuubpp Rwpunwwwuh Ynndhg
suwnwpybint Yuwd ng wwunpwbd juwnwpybint nbwpnid twb dhwynndwup (ndt] Mwydwuwghpp:

9.2.16 Pwgwhuwjuntii Mwjdwuwgphg pfunn pwulwjhu qununuhp Yugdnn nbntyniyejniuutpp W hwéwhunpnht
Jbpwpbpnn gwulwgwsd w)| nbntywwnydnyeiniu b hwunwpenine'

9.2.16.1 ppwlwu  hGwwwundwu Jwpdhuubphtu, bGeb Udwu pwgwhwjnndu  wuhpwdbon £ Pwuyp
hpwynwupubiph W ophtwwu 2whbiph wWwownwwunyewu hwdwp,

9.2.16.2 nwuwlwu wywbph hwplwnhp Yuwwpdwiu Swnwjnyejwu Jwpdhtuubpht’ Yuwwpnnulwu pbpeh
Ywwwpdw, huswbu bwl' wywhndwu dhongubiph hwodht wwjdwuwgpny hp wwhwugubph wnweouwhbpe
pwywpwpnd unwuwnt hwdwp:

9.2.17 Uhowqqwhtu hpwyntuph unpdtiph, dhowqquwiht Jwnnygubph W/jwd ownwpbipypjw wbwnniejniuttinh
Ynndhg uwhdwuywsd wwwindwdhgngubiph hhdwu Ypw W/ywd << opbuunpnigywt, win pynd’ «Pnnbiph [Jwgdwu U
whwpblsnipjwt Phuwtuwynpdwu nbd ywpwph dwuht» << optiuph wwhwugubipht hwdwwwwwufuwu Pwulyh
hpwywunt dwpduh npnadwdp dbpdt] Kwbwfunpnh htun gnpdwpph Yuwwpnuwp, gnpdwpwp hwpwpbpngniuubph
hwuwmwwunnwp W/Jwd Yuubgub), nwnwpbgub] gnpdwpph Juwwpnwp W/4Hwd gnpdwpwp hwpwpbpnieniiutpp
WYywd dhwynndwupnpbu thwyt] <wbwfunpnh hwohdubpp Ywd dhuse Pwuyh ywhwuony <wéwfunpnh Ynndhg
ybipohtuhu unyuwwuwgdwu, gnpdwppp hhduwynpnn Yud wy] hwuwnwenetpp  ubpluwjwgndp/hwdwipnudp Yuwd
wwhwugubph  Ywwwpnup, dwdwiwlwynpuwbu uwhdwuwthwyb wjn hwohyubpnd  gnpdwnuniejniuttpp
(opptwly’ wpuwpdniypwihtu hwohyubpny dhowqquiht thnfuwugnwiubph Yuwnwpdwu W/wd unwgdwt wpgbip,
dhowqqujht yéwpwjhu pwpunbiph npwdwnpdwi/uywuwpydwu wpgb)p):

9.3. Gpt Pwulyp uwnwgb £ nput wbnbynyenu, np wéwfunpnh Ynndhg Pwuyht wnpwdwnpywd
Lwbwfunpnh  hwnnpnwlygdwu ndjuiubpp, wn pYnd’  hbnwfunuwhwdwp, bEYwpnuwht thnunph  hwugh,
puwynipjwu hwugb W w)ju, <wdwfunpnht wjuu sh ywnuund, www Pwuyu hpwyniup nwh, huy <wbwfunpnp
wmwihu £ pp hwdwdwjunyeniup Pwulh Ynndhg dhwynndwuhnpbit nunwpbgutp wnw] hwnnpnwygdwu
dhongutinny <wéwfunpnhu hwnnpnwagpnyeniuutiph, dwunignwiubph Ywd wwjdwuwgpny Ywd  hpwjwlwu
wywnbpn  uwhdwuywsd wy wbnbynienwuubph  ninwpynwdp b uwhdwubint wy  hwnnpnwygdwu  Jdhong
(Gnwuwy/mwppbpwy): Unyu Yeunny uwhdwuywsd nbwypnd hwnnpnwagpnyeniuubiph (dwunigndubiph) sninupydwu
wwpwagwnud Lwéwfunpnu punniund k, np Pwuyhtu sh ubpywjwugubint npwiug sunwgdwt hbn Juwywsd
wwhwugeubin:

10. LuUursunuvh Mursudnrnir@3NhuLeNe 64 hrudnhuLuere

10.2. Pwpunwwwup ywpunwynpynid £

10.2.8. Unwowny-nhdnuip jpwgubihu’ hp Ywd hp Ynndhg ndjw gnpdwpph hpwlwiwgdwu hwdwp ywwnpwb
Ytpwny |hwgnpqwsd wush ybpwpbnw] npwdwnpb] hwjwuwnh nbnbYniyejniuutin,

10.2.9. ppwlwuwgub] gnpdwppubp dhwju pwpwwihu hwodh duwgnpnh (Juplwiht  uwhdwuwswihh),
hwywunwagpdwu b ydwpwiht uwhdwuwswihbpp uwhdwuubpnud,

10.2.10. ybwpb) Pwuyhu yéwpwihtu pwpwnh b Yhg pwpnbph b pwpnwihu hwoyh uywuwpydwu hbin Yuwywsd
pninp Yyéwpubipp b wininidwupp, npnup plunud G Mwjdwuwagnhg W Visa International, MasterCard Worldwide wd Arca
Jbwpwhwoywpluwiht hwdwlwpgbiph Ywunuubphg,

10.2.11. ybwpb) pwpuwiht hwodyh gbipwdwjuu wnwowtwnt nypnd 30 opjw pupwgpnud, huy Yyédwpwhu
pwpwnh Juplwynpdwsd (hubnt nbypnid® Jupywiht ywjdwuwgpny uwhdwudwsd Yupgny b dwdybnubpnd dwnby
wnwowgwd ghpwdwfuup gnidwpp b hwodwpywsd nnidwupp,

10.2.12. yéwpwjhu pwpunh gnpdnnnipjwt nwnwnpbgdwt nbwpnid nsuswgub] wju 5 woluwwnwupwihu opyjw
pupwgpnd

10.2.13. yéwpwjhu pwpwnp Ywd Yhg pwpwnbph Ynpunp Jud pwpnp Juybpuwwjdwuubph (nyypghwubph) b
(Ywd) PIN-ynnp' wy wudwug hwuwublh nunuwint Yuwuhwd nbuwine nbypnd wjn dwuht wudhowwbu
nbnblwgub) Pwulyht’' Jéwpwihu pwpnh Juubgdwu hwdwnp,

10.2.14. uwfuypunwd Ynpgpwd Yyéwpwjpu pwpunp Ywd Yhg pwpinbpp quubine nbwpnid nsuswgub) npwup:

10.2.15. spnnnpwnyt;  PIN-Ynnh  dnunpwgpdwdp  ppwlwuwgqwsd  gnpdwppubpp’ npwup  hp  Ynndhg
spnywwnpbine bW/{wd shpwwuwgubint hpdpbpny,
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10.2.16.6 wdhu wwhwwub] Jéwpwiht pwpnnd Ywd UYhg pwpwbipny phpwlwuwgywd gnpdwppubiph
wpryntupnud. wnpwdwnpjwd wunnppugptipp b pnnnpwpldwt ybpndnigjwt pupwgpnid Fwubh wwhwugny
ubipluwjwguti| npwup,

10.2.17. gnpdwppubiph ybpwpbpjw hp wuhwdwdwjunyeniup Ywd pnnnpp ubiplwjwgub unytu Ywunuubpp 8.1
ytuny uwhdwujwd Yuwpgny b dwdybinubpnid,

10.2.18.10 opwgnigwjht opjw pupwgpnid Pwulhtu wbntywgub] hGnwfunuwhwdwph, wfuwwnwuph,
puwynipywu  Juipp b wpyphund  wpwdwnpywd  wy nbnbynyenwiubph (wuduwlwu - wyjwiubph)
thnihnfunigyniuubiph dwuht,

10.2.19. gnpdwnputiph hpwlwiuwgdwt dwdwiuwy uwywuwnpynn woluwwnwygh wwhwuony ubplywjwgub) wudp
hwuwnwwnnn thwunwpenine,

10.2.20.  wnbwpph b uywuwpydwi Ynbpnd quwd wwypwuptbiph Yud dwnngwd dwnwjnieintuubph
npwyhg ndgnh [hubint WYwd punhwupwwbu wwypwupubpp Yud dwnwjnigniuubipp sunwtwne nbwpnd
Uwubwnwe hwdwwwunwufuwt Ybwnhg wwhwugl] wwwowé npuyh wwpwuph/dwnwjnypjwt wpwdwnpnud b
dhwju npwupg htnn nhdb| Pwuly' yéwpywsd gnidwph pnnnpwnldwu gnpdpupwg ububiint hwdwnp,

10.2.21. Pwuyh wwhwugny thnfuhwwinnigl pnnnpwplynn gnwwpp hbnquuddwt hbn uwdwd Pwuyh
Ywwwpwd pninp dwluubipp,

10.2.22.tppnpn wudwug sthnfuwugbip yéwpwjhtu pwpup Ywd Yhg pwpuinbipp W PIN-Ynnp,

10.2.23.Pwuyhg swwhwuel) gnpdwppubph Ywuwpdwt b pwpwwiht hwoyht thwunwgh hwoqwugdw
dwdwuwwhwunywdnd wpunwpdnipwiht thnfuwpdbtpubiph nwwwunwdhg wnwowgwd htwpwynp Ynpnwnubiph
thnfuhwwnnignid:

10.2.24. hwdwdwyuytyy unyu  Ywunuubph 4.5 Ubwnd uwhdwudwd wpwwpdnyeh  hnfuwpyndubpp
hpwywuwgdwt Yuwpght b thnfuwpdtipubiphu:

10.2.25.Ownwpbipynjw Gpypubiph opbuunpnuejwdp unwuduwsd hwpluwiht wwpunwynpnigniuubiph Yuwnwpdw
uywwndwdp huynnnieintt hpwlwuwgubiny, wwpunwynpnieniuubph ywwnowéd Juwnwpndp wwwhngbing  wyn
wwnunwynpnigjniutbipnh gwulwugwsd thnthnfunieniup pwgwhwjnbnt twywwwyny, Fwtuyn wnwoht huy wwhwueony
Jbpohtuhu wnpwdwnnpbp guwulwgwsd nbntlwwnynieniu, hwodbngnieiniu b thwunwenine' Pwuyh uwhdwuwsd
duny, b gwuugwsd wy| nwuwyny hwdwgnpdwlgt| Pwuyh htwn:

10.2.26.Unyu Ywunuubpny uwhdwudwsd nbwpbpnid nsuswguby éwpwihu pwpwp' dbpohupu dwqupuwwu
dwwwytup b (Yuwd) shwp Yupwnbine (nuytineg dhongny:

10.2.27. fuuinnpbiu hGwnub] Mwjdwuwgnphu:

10.3. Pwpunwwwut hpwyniup niup’

10.3.8.0qunwgnndti| Ydwpwjhu pwpunp npwbiu yéwpwjhu dhong gnpdwnunieniuutip Yuwwnbiine hwdwp,

10.3.9.nhdbp Pwuyhu Yhg pwpubp unwlwint hwdwp, Yhg pwpwbpp Ywubigubint hwdwp' gpwynp
wnbintywgubiny npwug thwlydwu dwupt' nguswgubiny npwup

10.3.10.  30-onjw wwppbpwlwunigjwdp wudbwp Pwubhg unwtw| pwpwnwht hwoyny Yuwnwpgwsd
gnpdwnpubiph pwndwdpp,

10.3.11. pun wwhwieh, ubipjujwgut; Pwulht unyu “Ywunutbpny vwhdwudwd Ywupgny pnyjwunpbih
hwuduwpwpwlwuubp,

10.3.12. wwwyhpb] bW unwuw] unp Jéwpwihu pwpw/Yhg pwpwnbp' dwdybnubpp (pwgwd pwpunbiph
thnfuwpbu,

10.3.13. Unyu Ywunuubph 8.1 Ytwh hwdwdwju, Pwuyhu ubpywjwgub] gnpdwppubiph pnnnpwpldwu
nhdnwdubp, pun npnwd, pwpunwwwuh Ynndhg spnyjwwnpjwd Ywd upw Ynndhg syuwnwpdwd pubine ywwmbwnny
gnpdwnputiph nhdwg pnnnpwpynwd Ywpnn § ubplujwgyt) pwgwnwwbiu yéwpwiht pwpwnph Juybpwwwjdwuubpp
(ntyyhghwntubipp) thnthnfunn Ybpwpnnupynwd hpwlywuwgubint nhdnd jwd Jéwpwiht pwpwh hwydwt nhdnud
ubipyuwywgubnig htiwnn,

10.3.14. it Pwulht (wyn pYnd’ Pwulyh hbnwiunuwiht uywuwplydwu hwdwpubpny hbnwlunuwquug
Yuwwwpbint b Pwuyp ubppht hpwjwlywtu wyunbpnd uwhdwuyws Ywpgny hwbwlunpnh unyuwlwuwgdwu
gnpdpupwgp wugubinig htwnn)'

10.2.7.1 dwpwjht pwpwnh Yuwubgdwt b wwywlwubgdwl, huswbu twl' gnpdwppubph ppwlwlwgdwu
uwhdwuwswihtpp hnthnfudwu hwdwp (Pwuyp Ywpnn b depdt] uwhdwuwswihbph thnthnfudwu wwhwugp Lk
nyjw| pwpunwihtu ypnnntyuh uwlwgubpny bwhuwwnbujwd k, np nnwup Gupwlw stu thnthnfudw),

10.2.7.2 Uuduwywu wndyuubph thnipnjudwt hwdwp: Cun npnd, Pwulyph ubppht ppwdwlwt wlwmbpny
uwhdwuwd wju ndwiubpph hwdwp, npnug hwdwp nhdnWdp punniugnd £ pwgwnwwbu  hwéwfunpnh
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ubpywniejwdp, Pwulyh hbnwunuwht uywuwpydwu hwdwpubpnd  hbnwlunuwqwug Yuwwwnpbine dhongny
wuduwlwu ndjwiubph thnthntunentu sh hpwlwuwgyntd,

10.2.7.3 Snpdwppubtiph pnnnpwpynudutiph ppwlwuwgdwu hwdwn,

10.2.7.4 Pwuyh vwlwqubpny b wwjdwuubipny uwhdwujwsd dwnwjnipiniuutipht pwdwunpnwagpdwu hwdwn:

Unyu Yybwny uvwhdwuywd nbwpbpnd Pwuyp, hp ubppht hpwjwlwt whnbpp hwdwédwiu, Ywpnn k
hwéwfunpnhg wwhwgb EitYunpnuwihtu thnuwinh dhongny wuhpwdtion thwuwmwpenebph ubipywjwgnid:

10.3.15. Ybwpwjht pwpuiny hpwlwuwgynn shwjwuinwgpywsd gnpdwnuniginiutiphg pfunn $htwtuwlywu
nhultiphg qtipd Juwnt wuhpwdbounniejwu nbwpnwd nhdbp Pwuyht' hunwly uobind, b puwnn Visa International,
MasterCard Worldwide dhowqquiht Jéwpwjht hwdwwpgbph nwpwdpwiht twpwiugwwndwl wotuwnphh, np
wnwpwdwonowuubpnud b huy dwdytinny £ gwulwund Ywufubp Jéwpwiht pwpwnny pninp gnpdwppubiph
hpwlwuwgnuip, pun npnud, Jéwpwihtu pwpwnny b Yhg pwpintipny hpwlwuwgywd pninp gnpdwppubiph Ywufudwu
ujwquanyu dwdybnp Yugdnd £ 2 owpwp' ujuwd nhdnuip unwuwnt woluwnwipwiht swpwpdw Swpwp
onyuihg:

11. PULYUDP BY 2UrSUNMULP MUSUURULUSYNRE3NhLE

11.2.8. Lwpunwwwup  wwwwufuwtwwynentu - £ Ypnd  Nwpdwuwgpny  twfuwnbudwd — hp
wwpunwlwunyenwubph suwnwpdwu b (Ywd) ng ywumpwéd Juunwpdwt hwdwn:

11.2.9. Wu Juwup, npp ywwdwnyb] £t Pwuyptu pwpnwwwuh Ynndhg Mwjdwuwgpny bwfuwwnbujwd hp
wwnpunwlwuneniuubph ny ywwowé Yuwnwnpdwu hbnbwupny, Gupwyw £ thnfuhwunnigdwt wdpnng swihny:

11.2.10. Pwuyp wwwnwuuwuwwnyneniu £ Ypnd pwpnwwwuh, yéwpwiht pwpnh b gnpdwppubiph htwn
Ywwwd wdpnne wnbnblwwnynejwu qunuupnipjwt Wwhywudwu hwdwp' hwdwdwjiu << opbuunpnipjwu b
Muwydwuwagnph:

11.2.11. Pwuyp wwwnwufuwtwwnynieintt sh Ypnud hp yepwhuynnnigjw 2powtwlutiphg nnipu wnbinh niubigud
Ynudphywwjhu hpwyhbwyubiph hwdwp, npnup Yuwywsd Gu w)| pwulbiph uywuwpldwt Ytnbph Yynndhg yéwpwjht
pwnwp (Yhg pwpwnbipp) uywuwpldwt spunniubnt, hpbt Yuwd w)) pwuybpht wnwunn Spwgpw-nbfuuhlwlwu
uwppbiph  wuuwppngjwu  ($FhUU-ubp L wbpdhuwutp), huswbu twl' pwnywdpubph wynndwwnwgywsd
ninwpydwt nbwpnid dSpwapwiht fuwthwunwubpph hbunbwupny pwnywdpubph sunwgdwu hwdwp:

11.2.12. Lwpunwwwup ywwnwufuwtuwwynyentu £ Ypnd Mwjdwuwgpny unwiduwd ywpuwynpnyeniuubinh
hwdwn' wulwiu denph pwgwlwjniyeniuhg:

11.2.13. Pwuyp ywwnwuuwuwwynyeniu £ Ypnd Ynpgpwd Jbwpwiht pwpinp ny ophtwwu ogunwgnpddwdp
pwpnwwwupht ywwbwnjwd Juwuubph hwdwp dhwju Ynpunp dbpwpbpw) dwungnd unwuwne bW dhwju
npwuhg htwn hp Ynndhg hwjwunwgpwsd gnpdwppubph hwdwp, pwgwnnigjudp Stand-in hwjwuwnwgpnid
uinwgwd gnpdwnpubinh:

11.2.14. dbwpwjhu pwpnph Yuubignd hpwlwuwgubingg hbunn Pwuyp wywuwwufuwbuwndniginu £ Ypnud
gwujugwd hwywunmwgnpjwsd gnpdwpph  hwdwp, pwgwnniejwdp  Stand-in hwywunwgpnd  unwgwd
gnpdwppubipp:

11.2.15. Lwpunuwwwup Phtwtuwwi ywwnwuluwtwwynyentu £ Yypnd wnwug hwywuwnwgpdwu yéwpw)jhu
pwpwuniny Ywd npw Juwybipwwwydwuutiph dhongny b Yhg pwpwintipny Yuunmwpgwsd gnpdwppubiph hwdwn:

11.2.16. Lwpunwwwuh Ynndhg unyu Ywunuubiph 10.2.25 Ybwnnd unwuduwsd ywpwwynpnypniuubp sywwnwpbp
Ywd ng wwwnpwd Yuwnwpbp Yuwpnn b hpdp hwunhuwuw) yepghuhu Ynndhg opbuph ndny, wn pynid’ onnwnbipypjw
Gpypubiph opGuunpnyejwdp, unwuduwsd hwplwjht Wwpwwynpnyeniuubph Yuwnwpdwt bwndwdp huynnnientu
hpwywuwgubint wwpunwynpnyenit unwuduwd w); Jwpdhuubph b wudwug Ynndhg' pwulwihu hwdwlwpgh
dhongny Ywuwwpynn gnpdwppubph nbwpnud, pwpnwwwup npudwlwu dhongubphg wwhndubp Yuwwnbine
hwdwp:

11.2.17. Lwpunwwwup $htwtvwywt  wwunwufuwtwwnyniegyns £ ypnd  Jéwpwjht pwpinnd uwd  npw
Juybpwwwjdwuubiph Yhpwndwdp b Yhg pwpintipn Yuwnwpdwsd hp Ynndhg swpinnujwsd b (Yud) shpwlwuwgywd
pninp gnpdwppubiph hwdwp, Geb sh hpwlwuwgyt] Jéwpwiht pwpnp Yuubignd, pwgwnniejudp Stand-in
hwywuwnwagpnud unwgwd gnpdwppubiph:

11.2.18. Pwpunwwwuh Ynndhg Yhg pwpwbiph thwydwtu dwuht Sdwungnd uwnwtwing hbwnn Pwuyp
wwinwufuwuwwnyniinttu sh Ypnid Yhg pwpwbipny wpnbu juwnwpywd shwjwunwgnpgwsd gnpdwppubiph hwdwn

11.2.19. Pwuyp nplk ywwnwuluwuwwynie)niu (gnypwihu, $huwtuwlwl G wju) sh Ypnwd pwpnwwwuh wnol
Gppnpn wudwug Ynndhg Yndywd Ywd qindwpwpnipjwdp pwpunwwwuht tnpwdwnpywd pwpunh oginwgnpddwdp
hpwywuwgywd gnpdwppubiph htnbwupny pwprnwwywuht ywwbwnwd Juwuubph hwdwp U pwpunwwwuht wjn
Gnwuwyny ywwwnbwnyws Juwuubpp Pwuyh Ynndhg s6U hwnnigynud:



LI 75-30-01-02 kg 38 / 41

A’l hudpwgpnipymiu’ 01

Ardshinbank Hownuyht puputinh fwlintlitin Midh dkg £* __ 08. 2018p.

11.2.20. Pwuyp wwuwwufuwuwwndnienu sh Ypnud unyu Ywunttubpng uwhdwudwd Ywpgny hwéwfunpnh
Ynnihg Ybwpwihtu pwpwnh nsuswgnid shpwlwuwgubint ywwnéwnny hwéwfunpnh Ypwsd Juwutubph Yud wy
pwgwuwlwu htinbwupubiph hwdwn:

11.2.21. Pwuyp sh Ypnw Lwpunwwwuh pwpnny gbndwpwpnigjut/fuwpnuiunygut juunwpdwu nhuyp bW
npwuny wwjdwuwynpywd npuk ptwtvwyuwt ywwnwuuwtwwnynye)niu, bl pwpunwwwup, unwuwiny SMS
wbintlwgnwp pp pwpunny Ywuwnwpwsd gnpdwpph Ybpwpbpjw), wuhwwwn sh wnbntlwugptp  Pwuyhtu wn
qnpdwppp hp Ynndhg Yuwnwnpywd |hubint Yud gihutiine Jepwptinguw):

11.2.22. Gt pwpunwwwup uwhdwuywsd Ywpgny nhdbp £ Pwuly hp pwpnp hwdwp SMS nbntlugdwu
dwnuwiniejniup wynphqwgubint hwdwp, nphg htinn sh unwgl) wnbintlwgnud pwpunny Yuwwnwnynn gnpdwnputiph
Yopwpbpjwy, www  win gnpdwpputiph gdny - qtindwpwpnigjwt/fuwpnwiunyejwt nhuyp Ypnd £ Pwtlyp,
pwgwnnpjwdp wju nbwptiph, tpp qnpdwppp Juybpugyws £ Lwpnwwwuh Ynndhg Yud ybpghtpu Ynndhg
gnpdwnph pnnnpwnynuip Gupwyw £ dtpddwt unyu Ywunuubph 8-pn gifupt hwdwwwwwuluwu, npnug nbwpnid
Ywwwpqwd gnpdwppubtiph $huwtuwywu htitnbwuputipp Ypnu § pwpunwwwp:

11.2.23. Unyu Ywunuubiph 11.2.21 L 11.2.22 yhwnbipny uwhdwudwsd npnyputipp skt Yhpwnynid wju nbwpnid, tpp
pwpnwwwuhu SMS  hwnnpnwagpnijwu  dhongny gnpdwpph  Ybpwpbpw Swungnwp dwdwuwyhtu Ywd
punhwupwwbu sh wpwdwnpyby Ywd pupnwwwip Ywuuwpgbihy dhgngunndubip sh hpwlwtwgpt Ywwh
fuwthwudwt Ywd hbnwhwnnpnwygdwt owybipwwnnph dnwn dwqwd nbfuuhlwwu Ywd w)| fuunhpubp wnwowuwnt
hGunlwupny:

11.2.24. Uhusl pwpwnp Ynpuwinh, gnnnigjwt, gindwpwpnipjwt (Yuwd Yuulwdh) dwuht Pwuyht wnbnblwugubp
Jébwpwiht pwpunny Yuuwwpjwsd gnpdwppubiph hwdwp  wywwwufuwtwnynigniup Ypnd £ Lwpnwwwp,
pwgwnniejwdp unyt Ywunuubiph 11.2.22 Ybunnyg twjuwwnbujwsd nbwpbinh:

11.2.25. Cwbwlunpnp wwunwufuwuwwnyniejnu £ Ypnd Pwuypht ywnbwnjwsd pninp Juwutbph hwdwp
(ubpwnjw|’ pwg pNnuywsd ognunp) U unyuny wuhbGunwuskihnpbu hwuduwpwpnid £ Pwulyht wuwlgbywn Yupgny
Pwuypht wwwbwnjwd Juwuh gndwpubipp nnipugptp <wbwlunpnh pwulwiptu hwohyubphg W ninnbp wn
wwnwnwynpniejniuubph dwpdwup:

12. LrusSnh8h2 ouNU3NhrE3NrLLLEN
12.2. J6wpwjhtt pwpnp pupdbpbupt pupnwwywuh tfuph wpnwywnybpnid
12.2.8. Pwuyp pwpnwwwuh Unwowpy-nhdndh hwdwdwiu Ywpnn £ Jéwpwiht pwpinbiph nwpdbiptuhu
wpnwwwwnybptp hwéwlunpnh nuwulupp' hwbwfunpnh wudh hwunwndwu  huwpwynpniypjut unbnddwu
hwdwp:

13. GRrUPULUPR M NR3ELEN

13.2. Mwydwuwqgph Yupnidp

13.2.8. Mwjdwuwghpp hwdwpynd £ Yupdwsd, huy gpwynp dup wwhwywudwsd, Pwuyh hwjnmwpwpwd
wwjdwuubpny, ubpwnyw| Ywuntubpp, vwlwqubpp b owyu' (1) Pwulyp Ynndhg hwbwfunpnh wnwowpyu
wygbwyunwynpbnt nbwpnd b gnpdnud £ dhusl Ynndbph unwuduwd ywpunwynpniegniuubph (ppy bW wdpnnowlwu
Ywwnwpnidp:

13.2.9. Mwjdwuwgph gnpdnnnipjwt  pupwgpnud  Pwuyh b pwpwnwwwuh dhol Swqwd Ytébpp L
nwpwdwjunieniuubpp nynd Bu pwuwlygnieniuubiph dhongnd, hul hwdwdwjunyeniu dbinp spbipbint nbwpnid’
Jébpp Gupwlw Bu nddwu nuuwlwu Yupgny' << opbuunpnipjwip  hwdwwwwwuluwy, beb Ynndepp
thnfuwnwna gpuynp hwdwdwjunygjudp wy pwb sGU npnati:

Muwydwuwgpny Pwuyh Ynndhg dwwnnigynn dwnwyniejniuutiph htn Juwyywd wwhwueubinny pwpunwwwup
Ywpnn b nhdb Cwjwunwuph <wupwwbnnyeut Shuwtuvwlwu hwdwluwpgh hwonwpwpht' << opbuunpnipjwdp
Uwjuwwnbujwd nbwpbpnud:  Mwjdwuwgpny  Ynndbpph  unwbduwd  wwpwwynpnueniutbpp  wwpunwnhp
hpwywpwuwlwu nd niubu Ynndbph ppwdwhwenpnutiph hwdwn:

13.2.10. Mwjdwuwagph [nénwp Ywpnn £ ppwlywuwgyb) jnipupwtgnip Yynndh wwhwugny:

13.2.11. Rwprnwwwup Ywpnn | gwuluwgwd dwdwuwly ndt; Mwjdwuwghpp' pwgubind b Pwuyhu
ubpyuwjwgubny Pwulyh Ynndhg uwhdwujws Yupgny ydwpwihtu pwpuinp b pwpwnwihtu hwoyh hwldwt nhdnd Yud
htnwlunuwquwugh dhongny Pwulhu nhdbiny W nsuswgubiinyg yéwpwihtu pwpwn:

13.2.12. Pwuyp Jbwpwjhu pwpnh b pwpunwihtu hwoyph thwlydwu nhdndp unwuwing hbwnn unnignd |
pwpunwihtu hwoyh ujundwdp wpgbjwupubph Yud pwpuwiht hwadh thwyndp uwhdwuwthwynn wy gnpdnuubph



LI 75-30-01-02 kg 39 /7 41

A’l hudpwgpnipymiu’ 01

Ardshinbank Hownuyht puputinh fwlintlitin Midh dkg £* __ 08. 2018p.

wnywjnieniup b ybipghtubiphu pwgwwjnipjwu nbwypnd 7 woluwnwupwiht opjw pupwgpnd Yuwubgund k
Jéwpwiht pwpwh gnpénnnigyntup, Ywwwpnd £ Jéwpwiht pwpinng jwd npw Juydbpwwwjdwutubpny
hpwywuwgywd gnpdwppubiph dbwytpwynd b quudnud £ uwywqubpny uwhdwudwsd unyu “Ywunuubph 5.8 Yhwnny
uwhdwudwsd Ywpgny pninp quuddwt Gupwlw dhounpnwybwnubipp, winynuubipp, wnnydbpp, wniquuputipp W
ybpwnwpsdund £ Lwupinwwwuht pwpunwiht hwoght wnw npudwlwu dhongutipp W hwodwplwd innynuubipp
Yuwd thnfuwugnid £ upywd npudwywu dhongubipp hwdwédwju Lwpunwwwup nhdnwh W hwynud £ yéwpwiht pwpunp
L pwpwwjhu  hwohyp, Nwjdwuwghpp hwdwpynd £ mddwsd: Cun npnd, pwpunwiht  hwoyh gény
wwpunwynpnigjnwiutph - wnwnigjwt  nbwpnd  pwpwnwiht hwohyp thwyynd £, vwlwit Mwjdwuwghpp
owpniuwynw £ gnpdt) dhwju wwpuwynpnigjniuutiph (Ubpwnjw) unyu Ywunuutiph 13.2.14 Ytwnnd uwhdwuywd
hhdpny dluwynpdwsd) b npwug Jpw hwodbigpynn winiquuwiht winynuubiph dwunyd' dhusk npwug wdpnnowuwu
dwpnulp, Bpb w) pwu twjuwwbuwsd b hwdwlunpnh' Pwulht ubplujwgpwsd pwpwnh b pwpnwhtu hwayh
thwydwu nhdnwiny:

13.2.13. Pwuyh twfuwdsbnunigjwdp NMwjdwuwghpp Ywpnn £ nddbp unyu Ywunuubph 4.12.2 Yewny
uwhdwujwsd pwpwwiht hwoyh 2wndh pwgwlwjnijwu nbwpnid:

13.2.14. Rwpnwwwup Shtwtuwlwt ywunwuuwtwwnynyeniu £ Ypnd wju gnpdwnunieyniuutph hwdwp'
wulwfu dbnph pwgwlwjnyeniuhg, npnup hpwlwuwgybp Gu Jéwpwiht pwpunny (Ubpwnyw] npw  pninp
ybpwennwpynuubpp) Ywd npw  Juybpwwwjdwuubph  Yppwndwdp b (Ywd) ubpyuwjwgybp Gu  Pwuyhu
Jbwpwhwoywplwiht  hwdwlwpgbph Ynndhg Jéwpwjht pwpnp b pwpunwht hwodh thwydwtu nhdnwdp
ubpyujwgubng L (Ywd) pwpunwiht hwohyp hwybing b (Ywd) Nwjdwuwghpp ndbinig htwn, Geb npwup
hwoqwugyt) Gu Pwuyh Ynndpg U ppwlwiwgyb] Gu Jbéwpwhwoqwplywiht hwdwlwpgbph Ywunuubphu
hwdwwwuwufuwu b (Yud)  wnlw G pwprnwwywuh Ynndhg npwtg hpwlwuwgdwt  hhdpbipp:
Muwpunwynpnieiniuutipp upwlw Gu juwnwpdwu npwug wnwowgnudhg htiinn 30 opjw pupwgpnd: Unyu Yhwnny
uwhdwujwsd ywnwufuwtwwnyniiniup sh wnwowuntd, bt gnpdwppp (gnpdwnuniejniup) Yuwnwpybi £ Jéwpwihu
pwnwnh Juwybipwlwunyegjwu dwdlybnh wjwpuinhg 45 op htinn (uyuwd 46-pn. opnjwuhg):

13.2.15. Lwpinp b pwpwwihtu hwodh thwldwt, Jéwpwiht pwpunh gbpwennupydwt, Jéwpwiht pwpwnp
Juybpwwunigjwu dwdlbinh wjwpuinh nbwpbpnd (Geb gnpdwnpp (gnpdwnunieniup) Ywwnwnyb £ Jéwpwhu
pwnwunh Jwybpwlwunipjwu dwdytnh wjwpunnhg hbunn 45 opjw pupwgpntd), Lwpunwwwup Ypnud £ ppuwtvwlw
wwuwuluwuwwnynipiniu - ndyw; pwpunnd - Yuwwwpwd  gnpdwnunieyniuubph hwdwp' wuluwiu  dbnph
pwguwlw)niejniupg:

13.2.16. Pwuyhu nuinnnn pninp - wnbuwyh nhdnwdubpp ubGpyuwywgynd Gu Pwuyph Ynndhg uvwhdwuywsd

Guwpenpebpny, Geb winwhuhp twuwwnbuynd Gu Pwuyh Ynndhg:
13.3. Uuhwnpwhwpbih nidh wqnbkgnipyniup (HSNCrU-UULNr)

13.3.8. Unyu Ywunuubipny wwpwnwynpniejniutbin wdpnnonipjwdp Ywd dwutwyhnpbu swnwpbint hwdwp
Pwuyp b Pwprnwwwup wquuynd BU wwwwufuwtwwnynieintuhg, beb nw bGnb  wuhwnepwhwpbh nwdh
wqnbignyejwu htinnbwupny, npp Ynndbpp skhu uwpnn Yuufuwnbub Ywd Yuutuwpgbt: Wnwhuh hpwdhbwyubin
Gu bpYpwownpdp, ophtintinp, hpnbhp, wwwbpwaqdp, nwqiwlwu L wpunwlwnpg npnyentt hwjwnwpwnt)p,
pwnwpwlwt hnigndubipp, gnpdwnnyubpp, hwnnpnwygniejwtu  Jdhongutiph  wofuwwnwuph nwnwnpbignuwp,
whunwlwu dJwpdhuubph wywbpp L wyu, npnup wuhtwphtu U nwpdund unyt Ywunuubpnd upwd
wwnpunwynpnienwuubph Ywwnwpnudp:

14. oUuuLNRSNKRU

<UMs6LP <Usurun/G

NhRCUMNRESNRL: fuunpnd Gup dwunpwuw| unyu thwuwnmwpeneh npnypubphu: AEp wywunh hwwnnigdwu
Gpwotuwynpnnu  Ujwunubph hwwnigndp Gpwtuwynpnn hhduwnpuwdp (wjunthbnb' <hduwnpuid): <pduwnpuidh
gunudtint Jujpp' pwnwp Gplwu, dwqgbu Uwpqujwu 6, 375010, htnwiunup' 58-35-14, hunbpubunwihtu Ywpp'
www.adgf.am: Unyu Swunigdwt pninp uwhdwundubpp  hwdwwywwwufuwund  Gu «dhghlwlwt  wudwug
pwulwiht wwunubph hwwnngnuip Gpwotuwynpbnt dwuhts Lwjwunwuh Cwupwwbunyejwu opbuph (wjunthbun’
Optup) uwhdwunwiubphu:

14.2. Swwinigdwu nkwpp

14.2.8. Abp Gpwouwynpywd wwunp Gupwlw & hwwnnigdwtu hGnlyw| nbwpbpnid.
e bprbt dwjwunwuh wupwwbunyejwu opbuunpnigjwdp uwhdwujwd Ywpgny pwuyp dwuwsynd &
wubwpniwwy b <wjwunwuh <wupwwbwnyeuu YEunpnuwlwu pwulh (wjunthbn' Ysunpnuwlwu pwul)
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funphpnh npnodwdp hwutnwwnynd £ pwuyh Ynndhg optiipny b wwjdwuwagptpny uwhdwujwsd dwdlybnubpnud
wywunubipp ybpwnwndubiu h ypdwyh gpubine thwuwnp Yud

o Bpb <wjwunwuh <wupwwbinnejwu optuunpnijwdp uwhdwujwsd Ywpgny pwuyp vuwy b dwuwsynid
(wjunthbn® wudbwpniuwy pwul):

14.2.9. Gpwojuwynpywsd wjwunh wnwybjuagnyu swihp b hwodwpydwu Yupgp

Gpwoluwynpywd wywunubiph  hwodwplydwtu Ywpgp uvwhdwuynd £ Cwjwuwnwup  <wupwwbunngejwu
yunpnuwlwu pwuyh funphpnh 2008 pYwlwuh ognuwnnuh 26-h phy 261-L npnpdwdp:

NhSUHNREBNRL: Abp' unyu pwuynid niubgwd pninp npwdwiht wjwunubpp hwdwpynd BU 3By npwdwhu
wywun, pwgwnnipjwdp sepwofuwydnpqwd wywunubph, W Abp* unyu pwulnud niubgwsd pninp wpuwpdniewjhu
wywunubpp hwdwnpynid Gu dbYy wpnwnpdnipwiht wywun, pwgwnniejudp stpwfuwynpywsd wywunubiph:

Wu nbwpnud, bpp pwuyh tfwndwdp Q6p pwulwiht wjwunp duwdnpdt b pwuyh' deYy Ywd dh pwup pwuybph
dhwgdwl wpryniupnid, www jnipwpwginip dhwgnn pwuynud Abp niubigwd pwulwihu wwunp nhngnud £ npuytiu
wnwudht pwulwiht wwun' Opkupny uwhdwudwd Yupgny:

UJwunubph Gpwotuwynpynn uwhdwuwswihbpp hbnlywu Gu'

beb Unu Greb unyu pwuynut niubip b <K npwdny« b
Gt unyu [t Ny wpwnwndnyeny wywun
Udwunh § pwuynid niubip
wndnipwht pwulynwd niubip dhuu Grb npwdwjhu
Yunnigws dhwju npwdwjhu wpnwndnipht wwunp Grb npwdwjhtu wywunp 7 dhihnu
JHHORD " wywtny M gty |7 dhip npuishg nnwihg wuwljwu |
wyb £
7 dhhnu
<L npud
e 0 MR pwgfuwsnpunad & g w-
n an M 16 dhyhnu << 7 dhihnt (hnwzrquti]nn Ju t Jwunb wdpnnenipjwdp
wnwbwanyy npwy << npwid Shujt wpuwpdnipwihu wjwunp' 7
at J Wit i‘qwh | dhihnts apwdh U hunnigdul
ewtnn inwdwy W bupwlw npwiwiht wjwtnh nwp-
plipnipjwl swihny)

Grbt tnip wudbwpniuwy pwuynw niubp wnwudht pwulwjht wywun b dhlunyu dwdwuwly unyu pwuynid
ubpnpywd hwdwwnbn pwulwiht wjwunh ubthwwuwwnbp tp, wwyw Gpwotuwynpynud £ A6p wnwudhu pwulwhu
wywunh U hwdwwnbn pwulwiht wjwunnd 9bp Jwutwpwduh hwupwgnwwpp' Opbupny uwhdwudwsd Ywpgny b
swthny:

Grbt nnip wujbwpniuwly pwuyp ywwndwdp niubp fuunpwhwpnyg wwpunwynpniginiu, www hwnngdwu
Gupwlw gnuWwpp Yhwodwpyyp AGp pwulwiht wjwunh L fuunpwhwpnyg wwpunwynpnigjwu npulwu
wwppbpnigwu hpdwtu Ypw: vunpwhwpnyg wwpunwynpniginitu £ hwdwpynud A6p wju ywpwwynpnyeniup, nph
hhduwlwt gnidwph (Ywd npw Jdh dwup) dwpndp Yud ininynutbph Jéwpndu nipwgntip tip ywydwuwgpnid upwd
dwdltiinhg 90 ophg wytiih:

Gpynt Ywd wybih wywunwwniubph hwdwwnbn pwuuwiht wqwunp hwdwpynd £ jnipupwbgnip wudh
wnwudht  pwulwiht  wjwun, wlwunwwunp' wwpdwuwgpn  vwhdwudwsd  Jwutwpwduph  swhny:  Geb
wwjdwuwagpny vwhdwudwsd st hwdwwnbin pwulwiht wjwunh wjwunwwniubph dwutwpwdhuubppe www
hwdwuwbin pwuyuwiht wjwunt wjwunwwniubph dhole pwdwuynid £ hwjwuwpwswih:

Pwulwiht wwunh hwwngnup Ywuwwpynd £ dhwju hwjwlwu npwdny: Upunwpdnipwiht pwulwjhu
wywunh npwdwlwu hwdwpdtpnyejniup npnaynd £ hwwnnigdwt nbwpp wnbnh nwbuwint opqw npnipjwdp
Lbuwnpnuwlwu pwulh hpwwwpwlwsd' wpdnyewihu snlyuwubpnud sbwynpwd dhoht thnfuwnpdbpny:

dbp pwulwiht wwunp sh hwwnigynd bpb hwwnnigdwt nbwpp wnbnh niubuwnt opdw npniejwdp win
wywunp wwlwu £ 1000 ££ npwdhg:

14.2.10. 26pwofuwynpywd pwulwihtu wwun
abp pwulwiht wjwunp Gpwotuwynpdws sk, bet'

w) tnp hwunhuwund bp ndju| pwuyh nEYwdwp b (Ywd) ytipghuhu punwupph wunwd,

p) tnip hwunhuwunw tip wnyw] pwuynd tawtwlwihg dwutwlygnyeniu niubignn wud b (Ywd) ybpohuhu

punwuhph wunwd,
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q) nip, npybu wjwunh ubhwwuwwbp (hwdwubthwlwuwwnbp), hpwdwpdb bp wdwunh' bp dwup

uywundwdp ubithwlwuniejwu hpwyntuphg,

n) dbtp wjwunu optupny L wj hpwjwlwt wywnbpn vwhdwudwd Yupgny Gwuwsyb) £ hwugwynp

dwuwwwphny dbnp pipdwd npwdwlwu dhong, pwuh ntin tnip hwlwnwyp sbp wwwgnigh,

G) Adbp wjwunp wnjw| pwuynd ubpnpdb) £ pwuwiht wdwunh ubpnpdwt wwhpu ndjw) pwuyh Ynndhg

hpwwwpwlwiht ywpdwuwghp Yupbiint wnwownpyny twfuwwnbujwsd utdwtuwwmhwy pwulwihu wjwunubiph

unnynuwnpnypt wnujwqu 1,5 wuqud gbipwquugnn ninynuwnpnypndy,

q bp wdwunp ubpnpdwsd b opwuyph' <wjwunwup <wupwwbunpjwt wwpwdphg nnpu unbndywd

dwutwéjnintpnid:

14.2.11. Gpwotuwynpywd wywunubph hwwnnigdwu Yunpgp b dwdytinubipp
Cwuwnnigdwt nbiwph opndwu hwenpnnn tiptip watuwwnwupwihtu opjw pupwgpnid <hduwnpwdp hwjnwpwpnientu
£ hpwwwpwynd hwinnigdwt nbwph dwuht: <wnnigdwu nbwph opqwt hwenpnnn puwubipnpn woluwwnwupwhu
opwuhg ufuwd <hduwnpwdp, wuddwpnitwy pwulh Ywd wy pwulyh dhongny, ulund £ hpwlwuwguty Atp
wywunubph hwwnigdwt gnpdpupwgp: nip Ywpnn Gp gpwynp Ywd EGYunpnuwiht tnwuwyny wwhwuy
ubpyuwywgub) ng N, pwu hwwnnigdwu nbwph opywu hweonpnnn tiptip mwpyw pupwgpnid: Laywsd dwdybinnd Atp
Ynndhg gpwynp wwhwy subipyujwgubint nbwpnud <pduwnpwdh Ynndhg Abp Lpwotuwynpywsd wywunh
hwwnignud sh hpwlwuwgyh: <pduwnpwdp wwpunwynp b ppwlwtwgut] wjwunwunnwbph wywhwugubpny
hwwnignwubpp' gpwynp Ywd EiEyupnuwht tnwuwynd wwhwugp ubpyuwjwgubint opdwu hweonpnnn btpbip
w2luwwnwupwihtu opjw pupwgpntd, pwgwnnigjwdp Optupny twjuwwnbuwsd ntwptnh:
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