Lwuwmwn Jwsd b dwpsniejwt uwiuwgqwhh 2022p.-h unitdpbph «10»-h phy 253-L hpwdwuny

Ardshinbank

«urtchuLPULU» PRL
Jaurusdprtu LUrsesrn

pusvnuier

GME4UL - 2022



LI 75-30-01-02 kp2/43

ludpwqgpnipiniu’ 01
A/ | Mudh dby £

Jbwpwihu pwpunb wunuub Lnp hw&wfunpnubph

Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg

Qnpénn hwéwfunpnubph

hwdwp' 05.12.2022p.-hg

PNYULTUUNRGE3NRL

1. UUKUUULNRUTLGER BU SUMUUNRUTUBE .....ccececeesercsesnecess s sesessessessesssssssessessssssssssessessssssssssssnssnnns 4

2. CULTKUUNRE FLNRBIGUG ....oceeeeeeereertnesreseesesesessesessessessesssssssessessessssssssssessssssssssessessesssssssessessssssssssssnssasn 5
2.1 PULYP U <UBURUNPTH UhRL CUPUREPNRGSNRLLENh WUNPGULNPNRY (MUSUULUS N UNULULY ..o 5

3. PULUD UBUNUSBDTU PULRSEN ....eeecereeeertreseesessessesessssessessessesssstssessesssssssssssssessssssssssssssssssssssssessessssssssssssssses 8
3.1 LLZSUPUSIL LIS Lottt 5555555555555 555555555ttt nnsntnnnn 8
3.2 ULatubuL LNRSLUMULUSUUL CUUUN (PIN UNTE) o 9
3.3 RUPSh SPUUUNNRY L UMSPUUSNRU . eeeitiieieeeeeeececeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeeeaeaeaaaeaaes 10

4. JSUrU3bL LULSENh OGsUaNronihU 64 SNPOWLRLNARESNRLLEMP SEBUULULEN ... 11
4.1 LUPSUBNTU GNPOUNUNRIEBMRUUE M oo tvitiiiiiiiiiiiieiiaiteaeteaeaetesesesssenssssesssesessssssnsssssnsssssssssssnsssssssssnssssnnnnns 11
4.2 YULRhYUSUUL b YU LRhUh UNRSRUGNPUUL GNPOUMFUNRGEBNRLUGM .ot ssnnes 12
4.3 ULUULRHNY UBUPNRUTUGN BUPSEMNIU Leiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesssessereereeseeereereererrrrereeee. 12
4.4 ULUSNPYh CUPSUUL SNPTUNUNRGBNRTUUGM (oiiiiiiiieicecccceeeeeeeceeeeeeeee e e e e e e e e e e e e e e e e e e aeae s 13
45  LUrsushlL SNMoUNULNRIBNRLLENh CUSUULSUUL <UUUN YhPUMdNA UPSURGNRE@h dNulPdEL............. 13
4.6 UBULNRUTUEN UhPSNRUL UDQUUUSBIIIRU Lottt eeeeeeeetiiiieeeeeeeeevetiieeeeeeeeanaaeeanneeeeeeesssannnneeesesessssnnnnaeeens 24
4.7  RUPShS LUNS BNFUULSNRUTUG M .cciiiiiieieiieeeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaeaeeas 24
4.8  USLN2EPEU UM BPEU UBUPTIRUTLED t1iiiiiiieieieccceceeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaee s 24
4.9 UBUPUSBNU RUNSH UNPTIRUS L.t tvvveviveteteeesesesesssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnes 25
410  JBUPUSHL LUNSh LUUGPUUULNRMGBUL GUUUGS. ..vvvviiiiviieeierieiiretereesessssesssesesassssssssssssssssssssssssssasreann—... 25
411 LuUrsushl <Usdhl UNyU ULUSNNTHh HhUUS <USUUNYLND SNUNUUTHPNRSEL. L oovviiiiiviviveievvevievevvesievenvvnanens 26
412 JBUPUSHL LUNSH U RUNSUSNTL CUTUN DUUNMRU Lo uttiiiiiiiiiieiieisetissseressssessesssssesssssssssssssssssssssssasarsaesaaa—.. 26
413 UBUPUSHL UUCUULUQUPH GGPUDUIUU ©ovvvvviivriiiieieieeeseeseesssssesessssssssssssssssssssssssssssssssssssssssssssssssssssnnnane 27
414 YNUNRLLYUSPNL YELSPNLH Uh2N8NY UPUS SNRULSNRUTLENR UNMUUUPUNRY .. 28

5. UDQUINPTHUMBULRTUB ... eerercretrestsessesestsessesssstsssssessssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssses 28
5.1 UBUNPUSNTL LUNSH BNAUPUUUL LU o vtvvtviviiitieieitetiteeaeaseaaaasasaaasasasasasasasasssasasassassssssssssssssssssssssssassnses 28
5.2 SUPGYUL YUU UUUULUL UNMUUUPUUUL YU .ccciiieieeeeceeeeeeeeeeeee e 29
5.3  RUrsushL <UsUb LUURUSNRSTU ULUSMN . 29
5.4  Jsurusbl eUNSh YUY PIN UNth dEPURBNAUPUUUL UBUN....ociiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 29
5.5  Ubunrudsurusr YULhhyusUUL SnroUnUNRESNRLLERD CUUUN ... 30
5.6  Uh2uNraudsurLen ULUULINY GNPTUNRLERN CUUUN ....eeiiiiieeeeeeeeeeciiiee e e e eeeeiiiavreeeeeeeeeeeneannaeeeaeeens 30
5.7 UBLUBRRUNPHULBUNTUG N ...t e e e e e e e e e e e e e e e e ee e 30
5.8  UhRUNPIHUUBUNUEND GUUANRUR c.eeiiieecceeeeeeeeeeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaees 30

6. AaNProUNLNRESNRLLELD UEPURLEM3UL SENEUUSUNRGEG3UL SPUUUWPNRY ......covevevreerreeeeenne 30
6.1 LUNPSUBNTU CUBUDN UL .. .tvvvvvteviveetteataettaaeaaaeasassesaassaassasssssesssssessasssssssassssasssssssssssssssesssssssssssssnses 30
6.2 SMS SENGUUSNRU .ceiiiieieieeeeeeeeeeeeeee e 30

7. 2UrsU3hL aNPoULNLNARE3NRLLEPD ULUSULANREBARD ...c.cceeeeeeeereneseceeesene s seeses e sesnenees 31
7.1 UBUPUSHL LUNSH MULCTIUUNRU L. e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeasessaesesesssssassssssssssssssssssssssssssssans 31
7.2 JaUNrU3hL LUNMSh 0GSUSNPTNRUL DFINUU-D UDRNSNU Lotiiiiiiiiiiiiiiiiiiiiiiiiieiiaseeaetaeeaeseresessessasasesersnnnnne 31
7.3 JBEUPUSHL RUNSHh 0GSUINNTNRUD UMHUISPH UGSENMIRU .....eiiiiiiiieeeeeeeeiiitieeeeeeeeeiinrereeeeeeesesnnennsreeaaeeens 31
7.4  2670Ururnh@EsUL U YULRUNGELR2 UhQNSUNNRUTLERD hPUUULUSNRUT ... 32

7.41 PULYL dBUNUSKL LUNPSNY 261TUNUNNRGEBUL <LUNPUYNN H6Me6Ne wULiuUNasLNh LaUSUuNd wurnn k

hPU4ULUSLEL 4BsUuru3hL LUurss,n Yuu anroureuvsr,h hueuuchuusS “wuuesnkrU, Gt wusSurduo snroureuvere,

<UUUAU3L PULYh UNNURS UULUULYUD LEMehl UbULhaLENh, CUUUNYNRU BL UKL WUU PUNAN hULUSLNRMESUL:
32

7.42 Lursumuulb,re unkdund SULhU EL hPELS Lhhd L ULYGPUMUL <UUUUSLNRGE3NRLE 7.4.1 ubSnd

PPUYUTLUSYNT UPRNSUMNRUTLEND UENUPENBUL: «.ovtiii e 32



LI 75-30-01-02 kp3/43

ludpwqgpnipiniu’ 01
A/ | Mudh dby £
Jdéwpwihtu pwpwnbph Ywunuub Lnp hw6wlunpnubiph
Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

7.4.3 PULYP YNIUDS JBUQUSHL LUNSERh YUU SNMoUNrLLErh UUESUUL <UUUPR <hUL <ULMhUUSUD anroureh
yusurnkUC Lursumuth 4NUhS wuSUNYBLNR @UUSE JENPRhLhU UNAURS <UdUUSIELNR AMenky, PULYC

7.4.4 Unh3L wuunuLbrh 7.4.1 ubSnd UUCUULYUD UhnsunnhuLerhg Lusulunfah 4nauhs <rudurdslnh
AeMenhy’  <UsUNPYh - $hLULUUNMUL  YNPNRUSLENh <UUUM  PULYC  MUSUURIULUSUYNRG3NRL, U3 dNhy

DEUULUUUUL, 20 UPTIRU T coniiii e eee ettt ettt e et e et e e e e e s e et e e taa e eaa e s e e e aanseaanesaaesannesaaneennnesanes 32
7.4.5 JdsurushlL LUNSh YUU SNMoUMrLLENh YUUBSUUL NeMenhyu 2h HUAUNNRY JdBUNPUBhL LUNSh <68 yUMJUD
UPQUNNPHUUBUNUEND CUBUUNMUEL L GUUANMAUDS ©eeeeeeeeeie ettt ee et e et e e e e e et e e e eaaeeeeeaaeeeesaaeeeesanneeeeananes 32
8. 2UrsSU3hTL FNPOUNUNRESNRLULELD PNLNLULUNRU ...t et sseeseeesessesesssessssesessesesssesas 32
8.1 PONLUNUULL GIMOEUIFUS e eeveee ettt ettt e e e e e et e e e e e e e et eee e aaae e e e aaaeeeeaaeeeeeaaaeeeeaaaeeesaaas 32
9. PULUDL MUNPSUUULNRGBNRULUGME BU hPUUNRULRUBML....ceeeeereereereereeeesssesssesssesssesssesssesssesssessens 34
9.1 PULUL MUNSUUNNUNRU B oottt e e e et e e e e e e e e e e eeaaas 34
9.2 PULUU DPULNIRLR NRUR e e e e e e e et e e e e e eeeeaaan 34
10. Lursunuivh MULSUYNPNREBBNRULULENE GU hPUUNRULUBPE oooeeeeeeeeeeeeeeeeeeeeeeeseeseessees 36
10.T  LUPSUMULE MUNSULNNUNRU B oeieeeeetiee ettt e e ettt e e et e e et e e e eaaeeeeeaaeeeeeaaeeeeeaaeeeetaaaeeetraaeeesernaaaaees 36
10,2 LUPSUMULL DRUUNRUR MU 1ottt e e e e e et e e et e e e et e e e taaeeeeeaaeeeeeaaaaeaaes 37
1. AULUDb B LUNPSUNULDL MUSUURUULUSUNRIBBNIRULD ....oeceeeeeceeceeseesnesseesseesssesssesssesssesssesssesssesssessees 38
12.LPUSNRSP TUMUSNROBIIRTU UG ooeeeeeeeeeeetereeeecetesresetesessesessesssssessssesessesessessssesssssessssesessesessssessseses 40
12.1 JsUru3pt LUNSh HUMEPEURL LUNSUMULN LUUND UPSUMUSUBINIRU ettt e e 40
13. GRPUDPUUDRY TP NRBIO UGB ..ottt seesseesssesssesssesssesssssssesssesssesssssssesssesssesssesssesssssssesssesssessnes 40
131 MUBUUUUSGT UURMRUD ettt ettt e e e e e e e e e e e e e e e e eee e e eaeeeeeeaeeeeeeaaeeeeeraaeaees 40
13.2  Uucunrucurslh nhah URAESNRGBNRULE (DNPU-UUDNIN) oo 41
14. OULUNRSBIIRU ...oceeeeeetcttcttierssreestsesssssteessessteessesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssessnes 41

141 CUSNEBULL THBTHRD ettt ettt e eeite e et ttte e ettt e eeetteeeeetaeaeeestaneesasnneesssnneesssnneesssnnsesssnnseressnnseesssnnnens 41



LI 75-30-01-02 ko 4/ 43

ludpwqgpnipiniu’ 01
A/ | Mudh vkg |
Jdbwpwihu pwpwnb wunuub Lnp hwéwlunpnubiph
Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

1. vu<uuuvnNMULer B4 <UMUJYNrULER

«Pwtll,» ' U.pr].thpUJUl{ CDPD,

«Gwpuyhti pwpyp»’ Pwulyh ubthwlwuniyeniup hwunhuwgnn dwquhuwlwu, dhypnwypngbunpwiht (shujwhu
Ynunwlwwiht Ywd wnwug hydwt), hhpppn (hwdwnbnwd) Yuwd pywjuwgqwsd (enybu) nbinblwwnynipwu
wwhwwudwu huwpwynpnigjwdp pwulwjht pwpn Ywd wy hp, npu hp gnpdnnnipjuiu  dwdlbinnh swihny
wnpwdwnnynid  pupunwwwupt' hp pwpnwiht hwodhg hwdwwwwnwufuwt Jéwpwhwodwpyuwihu hwdwlwpgbph
Ywunuubpht hwdwwwwwufuwu hpbug gwugnd jnipwpwugniph Jwuny hwuwublh gnpdwppubp’ win pyntd
thnfjuwugnudutip,  wulwuluhy Jéwpnwdubp,wufuhy dhongubip  unwgnd  Ywd  dnuwnpwgpnd  Juwnwpbint
Uwywuwnwyny,

«wihupwlwiwgywsé pwpyp»’ Uhwju <K npwdny pnnuplynn yéwpwiht pwpwn, nph gpw sh upynid
pwnpunwwwupu wuniup bW wqgqwuniup bW nph hwdwp vwhdwbjwd Gu uywuwpydwt wwydwuubph npnawyh
uwhdwuwthwynwutn:

«POS-ipbpdptwp»’ FGYunpnuwiht dpwgpwnbuuhluwlwu uwpp, npu oguwagnpdynud £ Jéwpwiht pwpwnbpny
gnpdwppubph b npwug  hwjwunwgpdwu  unwgdwu  hwdwp'  Jéwpwiht  pwpnh  hwdwwywnwufuwt
nbinGlwwywlwu Yphsh ndyuubpp Yupnwint Ywd Jéwpwiht pwpunp Juwybpwwwjdwuubpp dnpny dniinpwagnbijnt
dhgngny,

«ddPUU (Dpuwbuwlw gnpdwnbinyaynibtliph ppwlwawgdwt wyipndunp vwppundnpnid)» ' wdunndwn
huptwuwwuwnpynn  vwpp'  gpwubjwlwiht  Ywd  wpnwpht  ogunwgnpddwt  hwdwp  wliwwnbudwd
huptwuwywuwpydwu EGYunpnuwht dSpwgpwwnbuutphywlwtu wju uwppp, npu wwwhnynd £ $puwtiuwlwu
gnpdwnunigyniuttiph ppwlwuwgnuip wnwug $huwtuwlwt Yuqdwybipynyejwiu woluwwnwlgh dhowdnniejwu:
$dhUU-ubpp wpunwgninud Gu hwuwubih gnpdwnunieniuutiph gwuyh yepwpbipju) nbnblwwnynieniu:

«hwdwpunpn»' Jéwpwihtu pwpwn Ywd Jéwpwihtu pwpnnd quplwiht ghd unwuwint hwdwp Pwuyhtu nhdwd
$hahywlwt wus, hpwywpwlwwu wud, wuhwwn dGnuwplywwnbn,

«pwppuwwi»' hwdwfunpn, nd npwdwnpyb) b Jéwpwihtu pwpw,

«thwupugh pwpipuwwwt»y  hpwjwpwuiwlwu wud  Lwd) wlhwwn  sGnuwpluwnbp  pwpurwwwuhu
unpwdwnpywd yéwpwiht pwpunp pwpunwwwup wuntuhg hwunwgh nhpwwbunnn bW oginwgnpdnn wud,

«uwluwqubip» "Jéwpwihu pwpnbph npwdwnpdwu b uywuwplydwu hbn Yuwdwsd dhounpnwybwpubpp L
wnnidwuph (nniqwup b nnyd) swihp uwhdwunn thwuwnwenine, pun npnd Pwuyp Ywpnn £ uwhdwub) punhwunip
U wuhwwnwlwu uwlwaqutn,

«Unwowpl-npdnid»' nbpbunwiht/hwodupluihtu pwpun npwdwnpbine b uywuwpybnt nhdnud Yuwd quiplwhu
pwpwh npwdwnpdwt, uywuwnpydwu, yupywiht gdh b (Ywd) gpwyp fuwnp ywjdwuwghp Yupbine wnweowny-
nhdnwd, npp Fwuyh Ynndhg uwhdwujwsd nbwpbpnd, Ywpnn £ ubpyujwgyb) twb hwdwgwugn=4d EGywnpnuwhu
wnbipunh hwuwnwwndwdp, Ywd dwjuwgpynn htinwfunuwlwwh dhongny,

«MNuydwiwgphp»' Pwuyh b hwbwfunpnh dholt Yupynn Jéwpwiht pwpwnh npwdwnpdwu b uywuwpydwu
fuwnp wwydwuwghp, npp pungpynud £ unyu Ywunuubpp, Unwowpy-nhdnwip b uwlwqubpp, b Yupywsd L
hwdwpynud Pwuyh Ynndhg hwdwiunpnh Unwowpy-nhdnwip wygbwwnwynpbin, wiu £ pwpuwihtu hwohy pwgbint
(wlgbwjwn) wuwhhg,

«Pwpipughtt hwizhy»' pwupnwwwup wunund b Mwjdwuwagph hwdwdwju pugdwsd pwulwihtu hwohy, npu
oginwgnpdynd £ Jbwpwihu  pwpunnd  Jwd npw  Juwybpwwywjdwuubph oqunwgnpddwdp  Juwwpywd
gnpdwnuniginiutbpp dbwybpwdwu W thnfuhwoywpyubph hpwwuwgdwu hwdwp,

«qbpwéwpuuy' pupnwiht hwoyht oquwgnpddwu hwdwp pwlwpwp hwuwubh duwgnpnhg (wn pYnd’
ywpYwihu dhongutiphg) wyb| ogunwgnpdywd gnidwp, npu wnwowgund b pwpwwihu hwoyhu nbphnnpulwu
wwpwp b Gupwlw b dwpdwt hwéwfunpnh Ynndhg,

«bjuqnn Juwgnpn»' Pwulh vwlwqutpny uwhdwuynn pwpwwihtu hwogh duwgnpn, nph ogunwgnpddwu
ypw npywd b uwhdwuwthwynd,

«dwplywynpdwt wuwydwbulip» ' Pwulyh Ynndhg hwunwndwsd ydwnwihu pwpunbipny tnpwdwnnynn uwpYw)hu
gdtiph wpwdwnpdwu  twjwu wwpdwuubp W (Yud) wywpdwuubph hwebputp: Ywplwynpdwt  punhwunip
wwjdwuubpp hpwwwpwyynd Gu Pwuyh hunbipubnwihtu Yupkeonid:

«dwplyuyhtr gphé»’ Jwpluwynpdwu Ywunuubppu U dwplwynpdwt  wwjdwuubppu (punhwunp  Ywd
wlhwwnwlwu) hwdwwywunwupuwu  Cwwlunpnht hwodwplywiht jwd dwpluiht pwpnnd  wnpwdwnpynn
ybpwywugquynn Ywd ujuagnn Juplwihtu uwhdwuwswih,
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«dwplyuyhtr vwhdwbwswh»' Jéwpwihu pwpunnd wpwdwnpynn Jupluihu dhongubiph  wnwybjuagnyu
uwhdwuwswth,

«hwlwpunpnh wnwowpl»' hwéwfunpnh Ynndhg Pwulyhtu ubipyujwgynn wnwowny (odbtipnw), nph dhongny
hwlwfunpnp wnwownynud £ Pwuyht hp hbn Yuplh Mwjdwuwghp' hwdwdwju uwluwaquh,

«Stop-list»' dhowaqw)ht Jdwpwhwogwplywihu hwdwlwpgbiph Ynndhg Junpynn gniguly, npuinbin pwpunwwwup
Ywd Pwulh guwuyniyeudp nbnunpynd Bu hwipunwlywsd Jéwpwihu pwpnbiph hwdwpubpp' npwug dhongny
gnpdwnpubtiph hpwwuwgndp Ywutubint buywnwynd,

chwywupuqgpnid» ' Jwpwihtu pwpunny gnpdwpph hpwlwuwgdwt pnyunyntp)nty,

chwjuwuypuwgpdwt vwhdwbwswih»' pwupnwuwywuht npnawlyh dwdwitwwhwundwsdh hwdwp Yewpwjhu
pwnwnh dhongny gnpdwppubip Yuwnwpbint hwdwp pnywwpbih uwhdwuwswip,

«fwpuyhtl uwhdwbwswh» ' pupnwwywuh ogunugnpddwu hwdwp hwuwubh punhwun gnudwp, ubpwnwy
ubthwlwt U Juipbuht Shengtbinp,

«Stand-in»" dhowqquiht JéwpwhwoJwpluwiht hwdwlwpgbph Ynndhg Jéwpwihtu pwpung hpwlwuwgynn
gnpdwpph hwdwp wpdnn hwjwunwgpnd® Pwulh Ywd wypngbuhuqwihu pulybpnyejwt wuhwuwubhniypjwu
nbtwpntd,

«3D Secure hwdwlwpg»' Jhpnniw| Jdhowdwipnd  hpwlwuwgynn gnpdwppubiph  wudwwugnipniup
wwwhnybint uywuwnwyny unbindywsd gnpdhp, nphg ogunybiint wwpwawinud hwéwfunpnp hp Ynndhg yhpunniw
dhowywjpnud Ywwnwpwd gnpdwppp hwuwmwnnd £ hp poowiht htinwfunuht SMS-hwnnpnwagpniejwt dhongny
uinwgywd Ynnh Yhpwndwdp:

«CVV2/CVC2 Ynn»' dppuinuw) dhowdwjpnud gnpdwppubiph hwjwunwgpdwu hwdwp Jéwpwihu pwpunpu
Ygywsd tnwuhy Ynn:

«UQU»" wnndwwn quuddwu dbpbuw:

«Lwwfunpnh Ybpwpbpjw) Pwiuyp nbntiuwwnydnypyniy wpwdwnpbine &by’ Gwuwshp pn hwbwfunpnhu
(KYC) hwipgwpbipehy:

«Lbnwhwnwjupdwt hwdwlupg» Jud «Kwdwlupg»' ARDSHINBANK [-BANKING hwdwlwpg, nph
dhongny, EGYwpnuwiht  hwunwpenetph WYwd  hwwnly  wnbluuhyulwu  dhongubph  (ubpunh$hlywwnutp,
pwuwhutip W wjb) Yhpwndwdp Pwuyp hwbwfunpnht dwnnignd £ wnwudht pwulwiht dwnw)nieniuubp:

2. CLAKULNR® HNR3ELEN

2.1 PwuYyh b hwwfunpnh dholt hwpwpbpnyeyniuubph upgquynpnid (ywydwuwgph wnwpluw)

211 Unyu Ywunuubpp Yuwpqwuynpnud Gu Pwuyh Ynndhg hwbwiunpnhtu Jéwpwjhu pwpunp pnnupydw,
npwdwnpdwt b uywuwpydwl, huswbu bwl' hwbwfunpnh Ynndhg yéwpwjhtu pwpunp ogunwgnpddwt Yupgp' <<
opGuunpnipjwu, << YGuwnpnuwlwu pwuyp hpwywlywu wywnbpp, hwdwwywunwuuwt Yydwpwhwoqupyuihu
hwdwlwngbph (Visa International, MasterCard Worldwide, Armenian Card, JCB) Jwunuutph W Pwulyh ubpphu
hpwywlwu wynmbph hwdwdéw)u:

2.1.2  Lwéwfunpnp ywwwufuwtwwnynipintt £ Ypnd  Unwownpy-nhdnwdnd  |pugwd  nbintynyeniuubiph
wdpnnowlwt, hwjwuinh U ppwlwuneuiup hwdwwwwwufuwu pubine hwdwp, nt wwpowynpynd L
ubipyuywgywd ntintlwwnynipiwu jnipupwgnip thnthnfuniejwu nbwpnid nbintwgub Pwuyhu: Fwulyu hpwyniup
ntup unnigbi hwéwfunpnh Ynndhg ubipyujwgywd wnbntlwwnynieniup ££ optitunpnipjwdp swpgbiwd gwuljugwsd
auny ni nwuwyny:

21.3  Lwbwfunpnp wnwihu £ pp hwdwdwiunyeniup wn wju, np Pwulu ppwyntup nuh  hwéwfunpnh
Jbpwpbipjw| wbnblwwnynipiniup npwdwnpb) hwdwwywwnwufuwu JupYuihtu pnippnihu Yud Juplywihu nbghunppt’
JuwpYwiht ywwndnieiniup ywpgbint Ywd unbindtiint twywwwyny, huswbu uwl wypbdhw| pwpwntph gény Ynuupbpd
Swnwjnipjwup  (Jhwjiu UUL, hbnwlunuwhwdwp, duurywu op, EGYwnpnuwihtu hwugb) JGpohuhu Ynndhg
hwéwfunpnubph  uywuwpynp (pun  wuhpwdbonniejwtu  twlb  hGnwhwp)  wwwhnybint  hwdwp, nph
opowlwlutpnid updwd nyjwiubpp Ywpnn Gu thnfjuwudgl) _Nhypwhtuwlwu «hudndnyniusUMNLC-huVISA Concierge
Swnwjniejniup dwwnnigbint byywwnwyny: Cun npnd Lwdwfunpnp << optuunpniejwdp uwhdwujwd Yuwpgny Yunpnn
E wwhwuebi wuduwywu ngjwiubph ninnnud, nsuswgnud, ndjuwiubiph dowlydwu nunwpbgnid, htuswbu twle unyu
hwdwdwjunyejwu hbin Ywusnd  Yud dowldwu hbin Yuwdwsd w) gnpdnnnigjuut Yuwwnwpbpnud yGpwpbipjug
gnpwynp nhdbing Pwuyhu, nph wpryntupnud Yywwnwpytu << opbuunpnipjwdp uwhdwudwd gnpdnnniejniutiinp
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A/ | Mudh vkg |
Unp hwéwjunpnubtiph
Ardshinbank Huwnuyht puputiph Ywlnbn hwdwp® 18.11.2022p.-hg

Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg
nnowdhwn dwdytinutipnud: <wbwfunpnp hwdwdwyu k, np unyu Yawnnyg npdwd hwdwdwjunyeniup gnpdnid £ dhusl
hp W Pwuyp dhol Yupywsd hwdwwwwnmwufuwu Mwjdwuwgpbph nwnwpndp:

2.1.4  Lwéwlunpnp  unyuny wuhbwywuskihnpbt (hwgnpnd bW hpwyniup £ Ybpwwwhnd - Pwuyhu
Lwéwfunpnh pninp Lwpunwihtu hwohyubinhg quudt) (wnwug Cwwfunpnh |pwgnighs hwuduwnpwpnyejw) Pwuyhu
Jéwpdwu  Bupwlw pninp wwpuowynpnuyggniuubph - gndwpubpp' ubpwnw),  pwyg  suwhdwuwdwlyybing
uwwaubpnud updwd pninp nbuwyh dhounprwybwpubipp, winidwupp, htuswybu twl' Pwuyh Ynndhg Jwnngusd
Sdwnwijniyniuubiph nhdwg' win pYnd npwbiu hwplywihu gnpdwlw|, Jbwpdwu Gupwlyw gnudwpubipp: Ywpwjhu
pwpwnh Juwybpwlwuniygjuu dwdlybnhg onun Jéwpwihtu pwpnhg hpwdwnpdbine nbypnid' quuddwsd hhduwlwu
dhounpnwybwnubipp s6u ybpwnwpaynid:

2.1.5 Muwjdwuwagph gpowtwlyubpnd Pwuyp hwéwfunpnphtu Ywpnn £ wpwdwnpb] Jéwpwjhu pwpwn, Yhg
Jbwpwjht pwpwn (pwpunwwwuh Yud upw Ynndhg [hwgnpdwd wudh wuntuny):

2.1.6  Pwuyp Ywpnn £ dhwynndwuhnptu thnthnfubp W/wd jpwgub) unyu Ywunuubpp, uwlwqubpp, npnup
Pwuyh htiwn dhusl thnthnfujwd Ywunuubiph, uwlwqubph hpwwwpwynwp NMwypdwuwghp Yupwd <wbwlunpnubiph
hwdwp ndh dbg GU dinunwd npwug hpwwwpwlydwu wduwpyhtu hwonpnnn 7-nn wafuwwnwupwiht opp, huy unp
hwbwfunpnubph hwdwp' hpwwwpwydwu wywhhg, Geb Pwulyh Ynndhg thnthnfunyeniuubpu nidh dbig dwnubint
wnwyb] ny dwdlbwnubp s6U uwhdwuynd: Cunp npnd’ hpwwwpwdwu wduwehy b hwdwpynud Pwuyp
wwounnuwlwl hunbpubitnwht upnd npwug  wnbnunpdwt  wduwehyp:  <puwywpwldwt opp  Pwuyp
wbinblwgunud £ hwéwfunpnht unyu  Ywuntubipp, uwlwqubpp  thnthnfubint Jbpwpbipjwp unnple upwéd
nbntwgdwu tnwuwyubphg nplpgt dbyh dhongny.

e Pwuyp dwutwdninbpnd b guwdwund nbnblwundwywu untbuntph W w) wbuwubh Jwjpbpnd
nbnbywwnynipjwt tnwywaghp wwppbpwyubph wnbnwnpnud,

e Pwuyp wwounnuwlwu punbpubnwiht Yuipnd  wnbnGlwwynypjwt  wnbnunpdwu  Jdhongny,
(www.ardshinbank.am),

e pupuwwwuh poowiht htnwfunuht SMS hwnnpnwapniejwu ninwpydwu dhongny:

2.1.7  Unyu Juunuubpnd b uwlwqubpnd Yuwnwpdnn pninp dinhnfungeyniuubpp W (puignudubpp’ npuiug nidh
dtig dwnubiint wwhhg, wwpwdynud Gu twl dhusk npwug nidh dbg dwnubip Yupwd Muwjdwuwagpbiphg pfunn
hwpwpbipnuejniuubph Jpw, Geb npwup Yphpwnbtih Gu win hwpwpbpnyeniuutiph uuwndwdp: Lwpunwwwut
hpwyniup niuh hpwdwpyb upwd thnihnfunyeyniuubphg W [pwgnwiubphg dhusk npwug nidh dwnubp® unyu
Ywunuubipny uwhdwujwd Ywpgny ndtiny Fwuyh hbin Yupwsd wwjdwuwghpp b wdpnnontpjwdp Ywunwnpbiny
ulnwuduwd wwpunwynpniejnuubipp:

2.1.8  Pwuyp Ywpnn £ npnowlyh Swnwjnigyniuutiph npwdwnpdwt bwywwwyny pwpnwwwuhu ninupyb
wnwownpynyenitu SMS b wy| mbuwyh hwnnpnwagpnipniuutiph wnbupny: Lwpunwwwuh Ynndhg upwd wnweownyh
punniudwu hwdwp npnawyh gnpdnnnie)niutbph hpwlwuwgnudp hwdwpynud £ dwnwjniejwup pwdwunprnuwagnybnt
Ywd unwuwint hwdwp hwéwhunpnh Ynndhg npgwsd hwdwdwjuniegniu:

2.1.9  Unyu Ywunuubph thnthnfudwtu nbwpnid Ywunuubph pninp bwiunpn fudpwagpnieniutbpp Gupwyw Gu
wwhwwudwu W hwuwubih Gu hwbwlunpnubphtu npwup nidh dbg dinubiint wduwpyhg ujuwsd 4 mwpyw pupwgpnid:

2110 déwpwjhu pwpwp (UGpwnw] npw  pninp YGpwennupynuubpp) b (Ywd) Jéwpwiht pwpuinp
ntydhghwnutpp (pwpwh hwdwp, wbuwy Jwybpwlwinewu dwdybin, pwpnph nhdbpbupt Lwywapywsd
hwéwfunpnh wunwip b wggqwunwup b dinw ndywjubipp) hwunhuwunud G pwpunwiht hwoyht wnjw npuwdwlwu
dhonguliph (wjn pyntd” pwpuwwwuh ubthwywu dhengubinh Ywd Pwubh Ynndhg npwdwnpdws Juplwiht gsh)
Ywnwywpdwu gnpdhp:

2111 déwpwihu pwpup hwunhuwund £ Pwulyh ubthwlwunyeniup b Gupwlw b nguswgdwt' npw
Juybpwywunigjwu dwdytinmh wjwpuinp nbiwpnid, nphwuhg hpwdwpybiint nbypnd jwd Pwuyph wwhwueony: Cun
npnwd, Yéwpwjhu pwpuinp nsuswgnudu hpwwuwgynud £ hwéwfunpnh Ynndhg:

2112 Pwuyp, hwbwpunpnh nhdnwph hwdwdwju, Ywpnn b prqupyt; hwbwhunpnh Ywd upw Ynndhg
(hwgnpywé wudwug hwdwnp Yhg yéwpwjhu pwpwntip, npnup Ygywsd Gu dhlunyu pwpwwihtu hwayhu:

2113 Pwpnwwwup ywunwufuwlwwnyniyeiniu k Ypnd hp Jdwpwjhtu pwpnpt' npybu Yhg pwpun pnnupywd
pninp yéwpwihtu pwpwbpny ppwlywuwgywd gnpdwppubph hwdwp:

2114 Pwpnwwwup pnywwunpnyd (hwdwdwjudnwd) £ Pwulypt’ ywuowsd uywuwpydwt wywhnddwu b
wuynwugnipjwt  tywwnwnnwubiphg  Guting, Jwpbine hpbug  dhol ppwlwuwgynn  hbnwlunuwquwugbiph
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dwjuwagpnreiniu: SYjw| dwjuwgpnieniuttipp << opbuunpnipjwdp uwhdwujwsd Ywpgny oginwgnpdynid tu npwbiu
wwwgnyg wmwppbp wnbuwyh ypébh hwpgbiph Ywpgqwynpdwu hwdwp:

2115 Unyu  Ywunuubph UL hwéwfunpnh  wnwowpy-nhdnwh  dholt  hwlwunyejniuutiph  nbiwpnid
twfuwwwwnynipniup tnpynud £ unyu Ywunuubpht:

2.1.16  Lwéwlunpnp wnwihu £ hp hwdwdwjunyenup b pnyunynieiniup, npybugh Fwulp Gppnpn wudwug
pwgwhwjwnh hp, npwbu Pwulh hwéwfunpnh wujwu b woquujwt Ywd wujwudwt wnweoht nwnbipp, huswbu
twl wudwudwu Ywd waggwudwu nwnbphg Yuwdpunpwlw npuk nwn, Puuynd hwohy niubuwint hwugqwdwupp'
wnwlug pwulywiht WHwd pwpuwiht  hwohyubpht, hwodh WHwd pwpwnph  hwdwpubph  pwgwhwjndwu:
Cwbwlunpnp  wwpwwynpynd £ unyu Yeinp ubppn wuwwpywd  pwulwiht qunuupph  pwgwhwjndwu
Juwwygnipjwdp Pwuyhu subpywjwgub nput pnnnpubp W/{wd wwhwugubip: Wu nbwpnd, Gpp <wéwfunpnp sh
gwulwunwd, npwbtiugh hhju| wbnbyniejnuubpp pwgwhwjnygbu, www <wbwlunpnp Pwulyht ubplujwgund k
hwlwwywuwufuwt nhdnd' Pwuyp hwdwp punnabh duny:

2.1.17 Yoapbunwihu/hwodupyuiht pwpup, wn pYnd’ Yhg pwpnh wpwdwnpdw, Jepwpnnupydwu b
uywuwpydwt' Pwuyh Ynndhg dwnngynn dwnwjnieiniuhg hbnwhwp tnuwuwyny ogudbint gwuynyejwu nbypnid
Lwéwfunpnp unyuny punnwnd £, np hp Ynndhg Pwulh wywounnuwlwu huwnbpubimwht Ywiphg ubippbnujws,
(nwgywd, unnpugnwd b upwuwynpywsd Unweowpy-nhdndp/Mwydwuwghpp, wy| thwuwnwenebpp, wn pynid’
hwéwlunpnh Jbpwpbpw) Pwuyht wbntuunyniyeiniu impwdwnpbine dut EGYwunpnuwiht hwnnpnwygnieniut
wwwhnynn Yuwwh dhongny Unweowny-Hidnwdnw/MNwjdwuwagpnid ugdws EjGYnpnuwiht thnuinh hwugbhg Pwuyht
ubpywywgubiny/ninupytind,  dwunpwgb|,  hwdwdwjul;, punnbp W uwnpwgpbp  F Unwowny-
nhunwip/MNwydwuwghpp, unyu Ywunuubpp, wwjdwutbpp, w)] hwunwenetipu nt wntpuntipp, nhwup 62gphwn Gu
U wpdwuwhwdwuw, plund Bu <wbwfunpnh Yudphg b << opbuunpnipjwup hwdwwwwnwufuwy' nubt |hwpdbp
hpwdwywu nid:

2.1.18 Lwhwlunpnu punniunid £, np Pwuyh Ynndhg htinwhwp nwuwyny Hpbunwihu/hwoqupyuiht pwpuinp,
win pYnd' Yhg pwpup prnupydwu, Jbpwennupyliwt b uywuwpdwt  Swnwniegniiubph JGpwpbipjug
wbnbywwnynyeyniu Ywpnn b unwuw] Yndniuhyughnu Yeuwnpnuh dhongny' +374 12 222222 htnwfunuwhwdwphu
quuquwhwpbiny:

2.1.19 Lwbwlunpnu punnwunud £, np htinwhwnp nwuwyny “Hpbnwihu/hwodupluiht pwpunh npwdwnpdwi
UL uywuwpydwu  Sdwnwjnejniuhg  oqunybtiint  hwdwp  Pwulyh  Ynndhg uvwhdwujwd wwhwgubiphu
hwdwwwwnwufuwunyeniup  npnadnd £ hphdp  punnwbind  <wéwfunpnh  Ynndhg  Pwulht  wpwdwnpwsd
wbnGlwwynienitup  wy pwulybpnud niwbgwd hwohyubph  dwuht: Lowd  wnbntywwnynygjwu  hhdwt  Jpw
Cwbwlunpnp  wnbnblwgynd £ Pwiyh  wwhwuoubipht  wlhwdwwwwwufuwunigjwt  dwupht,  huy
hwldwwwunwufuwunyywu nbwypnud Pwuyp wbnblwgund | <wéwfunpnhu ytipghuhu Ynndhg ubipluwjwgywsd W
Pwuyp hwdwp punniubih $huwtuwlw Yugdwybpwnieniunw gnpdnn hwoyhg Pwuyh uwlywgubpny uwhdwudwsd
Jdbwpwjht pwpinbph pnnupydwu hwdwp Jéwpp SWIFT hwdwlwpgh dhongny wulwutupy thnfuwugbiine Yupgh nt
wwjdwuubph dwuhu:

2.1.20 Lwbwlunpnu punnwunad £, np htinwhwp nwuwyny swuhwunwwuwgywsd pwpwunbip s6U pnnupyynid:

2.1.21 Lwéwlunpnu punnwnw £, np <wdwlwpgp huwpwynpnignu £ pudbinnd <wdwlwpgh dhongny
hwuwublh dwnwjnygyniuubphg ogundbint hwdwp  Pwulhu nhdbp bwl wngwug hwppwynd, wn pYnd’
Eltyunpnuwjhu  hwnnpnwygnieiniut: wwywhnynn Yuwwh dhongny hbnwhwp Gnwuwyny uwnnpugpbp b Pwuy
ubpyuwjwgub)] wwjdwuwghp Yupbnt wnweowpy-nhdnwdubn, Yupywd wwjdwuwgpbpnd thnihnfunienit juwnwpbint
wnwowny-nhdnwubp, ubplwjwgut) wuhpwdbon hwunwenebp (win pYnd’ wbnbynyeniuubp, wnbnbywupubp,
hwdwdwjunyeniuubn, enywynenitutp bW wyu), unwuw| Pwulyh nhppnpnondp wwjdwuwghp  Yupbine,
wwjdwuwgpnd thnthnfunipnitt uwnwpbint wnwowpy-nhdnwubpu wygbwwmwynpbine Ywd dbpdtint ybpwpbnjwi:
Cwbwlunpnp ghwnwygnd b punniund £, np <wdwlwpgh dhongny hwdwwwwnwuluwt tonud uinnpwgpdwu
Gupwlw nwowmbpnd hwywuwnnn ugnd nubind WYHwd hwdwwywwwufuwtu hwjwundwt Ynbwyp ubindbny,
wdpnnonipjwdp  hwdwdwiund £ hwdwwwunwufuwtu  Eond,  hnnwnd - W/Jwd  hwunwpenend  qtitnbnwd
wwjdwuubph, wbnbyneniuutpp W wy npnypubph  htw, husp <wdwfunpnh  hwdwp  wnwowgund L
hwdwwwunwufuwu hpwyntupubin, ywpunwlwunweniuutip bW w) hppwdwlwt hnbwwuputip, Wnwh unytu hpwywlwu
UgwlwYne)niup, hus dtinwghp unnpuagpywd thwunwpenine:
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3. PULUb YBUCQUSHPL LULSER

3. 1d6wpwyhu pwpwnbp

3.1 Shpbunwihu/hwodwpuiht pwpnbph panupydwt bwywwwlu £ Ywufuhly npwdh  thnfuwphunwp
wuywnwug, hwpdwpwybin b dEnunne yéwpwihu gnpdhpny:

3.1.2  %pbuwihtu pwpuinbipp bwhuwwnbujwsd Gu pwpnwwwuh ubithwlwu dhongubiph unwdwpdwu U npwg
uwhdwuubipnd pnyjwwnpbih gnpéwnunieginiuubiph hpwlwuwgdwu hwdwp:

3.1.3  <woywplwjhu pwpuinbipp twjuwwbuwsd tu pwpunwwwuh ubithwwu dhongubph W Pwuyh Ynnihg
wpwdwnpywd  oybpnpwdwnp  Ywd  Jwplwihu  géh  uwhdwuubpnd  pnywwpbih gnpdwnunigyniuubiph
hpwywuwgdwu hwdwp:

3.1.4  dwpluwhu pwpnbph  prnupyiwt bywwwlu o hwlwlunpnubpht'  ppbug  hwjbgnnnyejwdp
ognwgnpddwt hwdwp Jupywynpdwt hpwlwuwgndp b quplwynpdwt wnwyt] hwpdwpwybn wywjdwuubpp
unpwdwnpnuip hwwfunpnubppt:

3.1.5  Pwuyp Jbwpwihtu pwpwnbpp pnnupynd £ U npwiug hwdwwwwnwufuwt  hwohyubpp pugnd k
uwlwqubpny uwhdwudwd wpdnyputpnyd’ hwtwfunpnh Unwowpy-nhdnwdih hwdwdwu:

3.1.6  déwpwht pwpwnh oguwgnpddwt  hwdwp wuhpwdton £ hdwuw] wijwuwgpdwtu b wy
nbntywwnynyeywu Yepwpbipjw) hbunlyw)p'

3.1.7  Lwpwh nhdbpbup nh hbnlyw) wbupp (Pwulyh Visa Classic pwpwnh ophuwlny)'

ASHBE

ARDSHININVESTBANK

1. Yéwpwjphu pwpwinp 16 ,_
Uhowung hwdwnp ~

2. Lwpwwinhpnyg
wuntu b wgqwuntu * (

3. Ybwpwihtu pwpwh Juwybpnipjut  Jwlwpgh wnlnpwjht tpwu

4, LLﬁwnwhw}L{wnquhU }
dwdybwn (wdhu, nwnh) J

Lwpuinh nwpdbptup niup hbnlywpmtupp

5. Ybwpwiht pwpwnp
dwquhuwlwu
dwwwytu

AUTHORIZED SIGNATURE

6. Cwbwlunpnh
uinnpwgnnijwl rwown

13 G. Lusav h st
Tel. +374 10 584 772

Manufacturer ID Code

7. Pwuyh b wpngbiuhuqwjhu YEuwnpnup 8. Ny bpbiu wn tpbu gnpdwnuniejnwuutph hwdwp
Ynunmwywwjpu nyjwubp uwpuwwnbuwd tnwuhy uinnighs Ynn (CVV2/CVC2)
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Nuwnpnyaynitl Lbpp upwd nwaonbpp (dwutwynpwwbiu pwpunp Jwquhuwwu dwwywybup) ywpniuwynd Gu
Yéwpwihtu pwpwh ybpwpbnw tnduiutp, npnup w)] wudwug hwuwubh hubine nbwpnd Yupnn Gu ywwndwn
hwunhuwtw| pwpuinny qtindwpwpnientu Yuwnwnbine hwdwn:

*Pwpippwiphpng  wuntp b wqquuntp  s&t wpypwgndnid swihwypwlwbwgyws  pwpipbiph - Ypw,
hpwywpwbwywl whd hwéwpunpnp nbwypnid tpdmid £ Yuqdwlybpynyeywt widwbndp, Ubhwy dantwpluiptbp
hwéwfunpnh nGwpnd wuntt wqqwbniuhg wnwye tpymd £ U/Q, huswybiu bwl pwpipph Ypw bpdnid Gb thwugpugh
pwnywwwbp wantap b wqquitiniup:

3.1.8  bpb pwpunwwwuh dnun wnlw £ hwdngdniup Yud Yuulws Jéwpwiht pwpuh Juybpwwywdwuubpp'
wj| wudwug hwuwubph [hubne b swpnnujwd ogunwgnpddwu Yunwugh hbn Yuwywsd, wwyw wuhpwdbon k
huwpwynphuu ubind dwdybwnubpnid nhdb) Pwuyhu:

3.1.9  Jdéwpwjhu pwpwp Ywpnn b Juwudb] dwquhuwlwu nwownh obpdwuwmpéwuh, $hghlwlwu nidh
wqnbgnipniuhg Ywd w) wwwnbwnubipny: Wu sh upbih wwhb) poowjht htinwfunup, ntunbuwlwu U obhuwjht
wnbtuuhlwjh dnnwlwpnud: Pwuyp Yepwennupynu £ uwudwsd pwpunp’ hwdwdwju Pwuynd gnpdnn uwlwagubph:

3.2 Uuduwlwu unyuwywuwgdwu hwdwp (PIN Ynn)

3.2.1 PIN Ynnp twfuwwnbudwsd b wuduwlwu oginwgnpddwt hwdwp U hwunhuwunwd £ Jéwpwjhtu pwpuinh
swpunnuywd oginwgnpddw nbd wwonmwwunyewu b hwbwlunpnh unyuwwuwgdwtu dhong:

3.22 PIN Ynnh wwwpwundwtu U hwbwfunpnht wpwdwnpdwt  gnpdpupwgutph  hpwlwuwgnudp
Uwfuwunbund £ qunuupnigutu ywhwywund, nph wwpwguwnd PIN Ynnp Jwupnn £ hdwtw] pwgunwwbu
pwnunwuwwup, npht wju nmpwdwnpyb k:

3.2.3  Lwpunwwwup PIN Ynnp Ywpnn £ unwuw] hwy dpwpnd Yuwd SMS-hwnnpnwagpnigjwt dhongny:
opwpny PIN Ynnp unwuwjhu hwbwhunpnp wywpunwynp £ unnigbp bW hwdngyt), np PIN dpwpp npwdwnpynud
hptu wuduwu ypdwynid, nph hwdwnp unnpugpynid b hwdwwwnwufuwu thwunwenine: SMS-hwnnpnwagpnigjwu
dhongny dblwuqudjw PIN Ynnp hwbwfunpnp unwund £ Pwuyh pwuyndwin pupunp dingubiingg b «Uhwuqudjw
PIN Ynnh uwnnwgnud» unbnup ubndbing  hbwn: <wéwpunpnp wwpwwynp £ wudhowwbu dnunpwapbp SMS-
hwnnpnwapniejwu dhongny unwgywsd dhwuqudjw PIN Ynnp pwuyndwwn b gbubpwgut) unp PIN Ynn: Pwulyu
hpwyntup niuph hupunipnyt npnotip PIN Ynnh npwdwnpdwt Gnwuwyp:

3.2.4  Pwpunwwwup wbwnp £ wywhwwuh PIN Ynnh qunutupnieyniup b wju hwuwubh snwpdup w)) wudwug'
pwnwwihu dhongubiph wuywmwugnipiwtu uywwnwnnwiutiphg Glubing: Pwulyp wywwnwufuwtwnynigntu sh Ypnid
pwpunwwwuh Ynndhg hp PIN Ynnp Gppnpn wudwug hwuwubiih nwpdubnt htnbwupny pwpwnph ng opptwlwt b
pwnpunwwwuh Ynndhg swpnnugwsd ogunwgnpddw hwdwp:

3.2.5 dbwpwjhu pwpwnh PIN UYnnp sh ogquwgnpdynid hunbipubinnnd  Ywd ny Gpbu wn  bpbu
gnpdwnunigyniuutip  ppwlwuwgubint hwdwp: Muwnh pwpnwwwup swbnp £ php PIN Y4nnp  dnunpwgpp
hunbpubnnd Ywd ng Gpbu wn Gpbu w)] gnpdwnuniejniutbp Yuwwpbnt dwdwuwy:

3.2.6  Lwpunwwuwup Yupnn § thnfub hp PIN Ynnp ogquingbiiny pninp wju $hUU-ubphg, npnup uywuwnpynud
GU wjn Swnwyniegyntup: PIN Ynnp SFhUU-h dhgngny thnthnfubiint $htwtuwlwu b ppwywywu hGunbwupubph nhuyp
Ypnu & pwpunwwwup:

3.2.7  bpb pwpunwwwuh dnn wnlw § hwdngdniup Yud Yuulws PIN Ynnh' wy| wudwug hwuwubh nunuwnt
htwn Yuwdws, wyw wuhpwdbon £ huwpwynphtu ubnd dwdlybnubpnd thnfub) PIN Ynnp' oqundtind pninp wyu
$dhUU-ubiphg, npnup uwywuwnpynid Gu wyn dwnwjniejniun:

3.2.8 PIN UYnnh 3 wuqwd hbppwlwt' wulwfu thnpdbph dholi pulwd dwdwuwlwhwwndwsdhg, ufuw|
dnunpwgnpdwt nbiwypnid pwpwh Yhpwnndp YYwubigdh, bW gnpdwpputiph Ywnwpnudp Ydbpddh, vwluju USU-ubpp
sGU wngpwyh Jéwpwihtu pwpwp yepwnwpdubiing wju hwéwfunpnhu:

3.29 Lwpnp wwywlwubgdwt hwdwp pwpunwwwup Ywpnn £ hbGnwunuwqwugn nhdb Pwuyh
YUndntuhlywghnt YEuwnpnu, nphg htinn, pwpunwwwuh unyuwlwuwgdwu hwdwp pwywpwp hhdpbph wnlwjnyewu
nbwpnid, hpwlwuwgynid £ pwpnh wwywlwubgnid:

3.2.10 $9h UU-ubpp Ynndhg wngpwyywsd Jdwpwihu pwpinbpp npwdwnpynid Bu pwpnwwywuubpht'
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3.2.11.1 Gebt wngpwyyt Gu Pwuyp USU-ubpnid, pwpwbph npwdwnpndu hpwlwuwgynd £ wngpuydw
opjwuhg 5 wotuwwmwupwjhu opyw pupwgpntd

3.2.11.2 bpb wngpwyyb) tu «Uppw» hwdwlwpgh wunwd pwulybph USU-ubpnd, pwpunbiph npwdwnpndu
hpwlwuwgynd £ Pwulyh FHpuwdwuwpt gpwubywynud® Pwulh Ynndhg pwpunbpp unwuwine opwuhg 3
wofuwwnwupw)ht opjw pupwgpntd,

3.2.11.3 bpt wngpwyyty tu «Uppw» hwdwlwnpgh wunwd shwunhuwgnn pwulybph USU-ubpnud, pwpunbiph
wpwdwnpnuwt ppwlwuwgynid £ wndup  pwuynd  gnpdnn ubippht hpwjwywu  wlhnbpny  uwhdwujwsd
wwjdwuubpny, b ytipghuh Ynnuhg pwpunh nsuswgdw hwdwp Pwulyp ywnwufuwuwwnynyeniu sh ypned:

3.211  Pwuyp wwwwufuwtuwwynignt sh Ypnd  wyp Pwuytpp USU-ubpnd - wngpwyywd  Jbwpwihu
pwpubph' hwbwfunpnubphtu npwdwnpdwu hwdwp :

3.2.12  pb hwwflunpnp sh nhdnw Pwuyht yéwpwihtu pwpunp wngpwyytiinig hbunn 30 opwgnigwjhu opyw
pupwgpnwd, Pwuyp Ywupnn t nsuswgubip wngpwyywsd Jéwpwiht pwpunp:

3.213 « Ungpwydws pwpwnh npwdwnpndp ppwlwuwgynd b pwpunwwwiuh Ywd upw hwgnpwd wush'
Pwuy ubpyujwuwnt b unyuwlwuwgytbnt nbwpnud, pun npnud, wnwudhtu nbwpbpnd, Pwulyh pnyunyniejwdp,
wngpwyywsd Ybwpwihu pwpunp Yupnn £ wpwdwnpdb) pwprnwwwuht juwd upw jhwgnpywué wudht twl
wngpwynd hpwlwuwgpwsd pwuyh Ynndhg:

3.2.14  Ungpwyyws pwnnh inpwdwnpdwt wuhbwphunigjwt nbiwpnid pwpunwwwup Yupnn £ nhdb Fwuyhu
Jbwpwjht pwpwnp ypwennupytiine hwdwp:

3.3 Lwpwh mpwdiwnpnud b wynhyjwgnid

3.3.1  déwpwjhu pwpinp npwdwnpnwip ppwlwuwgynd £ Jéwpwiht pwpwnp b PIN dpwpp, (Gt wndjw
pwpunwwbuwyp hwdwp twhuwwnbujwd £ PIN Ynnp Spwpnyd wpwdwnpbint Gnwuwy), hwéwlunpnh Ynndhg
ubpyuwjwgywd hwugbng  uniphwunwlwipu  (thnuwnwjpht)  Swnwjnyywu  dhongny ninwpydwu  Gnwuwyny
pwgwnnipjwdp unyu Ywuntubph 3.3.4 Ybwn uvwhdwudwd nbwpbpnd Jwupnn b wpwdwnpdbp Pwuyh
glluwdwuwihtu gpwubtjwyhg: Kwbwfunpnu punniund k, np hnwhwp Gnwuwyny Yéwpwjhu pwpuinh, Yhg pwpuinp
pnnwpydwl, ybpwennupydwu nbypnd Ybwpwiht pwpunp <wbwhunpnh Ynndhg wipqwéd jhwgnpwgph hhdwu
Yypw wj wudh hwuduyby sh Yupnn:

3.3.2  “apbunwghu (hwodwplwipt) pwpunt ninupyynid £ hwbwlunpnh bpwd hwugbing Unwowpy-nhdnwip b
wuhpwdtiognn thwunwpenpbpp ubpywjwgutingg hbun wnwybjwgnyup 9 woluwwmwupwihu opdw pupwgpnd’
Unwowny-nhdnwh wygbwyunwynpdwt nbwpnid: Cun npnwd, bpt hwéwfunpnp uwhdwib) £ Jéwpwihtu pwpunh
pnnupydwt jpugnighs twiuwwwdwu (ophuwly' Juwpluwiht géh wpwdwnpnd), www unyu Yewnnd updwd
dwdybinp Gplupwagynd £ hwdwwwnwufuwyu npndwt Yuwjwgdwt hwdwp vwhdwudwd dwdybinh swihny:
Lbnwhwp nwuwyny Ybwpwjhu pwpwh, Yhg pwpinp pnnupydwu/Jpupnnunpydwu nbupnud Yéwpwjhtu pwpunu
Cwbwlunpnhu nuinupyynud £ Pwuyh vwywqubpny uwhdwuwsd Jéwpubpu hpwywuwgubnig hbunn:

3.3.3 dwplywjhu pwpuntu ninupyynd £ hwéwfunpnph towd hwugting Unwowpy-nhdnwip b wuhpwdtion
thwuwnwenebpp ubipywjwgubinig htnn wnwybjwgnyup 12 woluwwnwupwihu opw pupwgpnid’ Unwewny-nhdnidh
wygbwywnwynpdwu nbwpnud:

3.3.4  UniphwunwYwjhtu (thnuinwiht) dwnwjnieiniup hwéwiunpnh pugwwniejwu Ywd wuhwuwubhnyegjwu
nbwpnd yéwpwiht pwpwnp W (Ywd) PIN dpwpp ybpwnwpdund £ Pwuyhu: SYjw) nbiwypnd hwéwfunpnp wbiwp £
Yuwwyh Pwuyh htinn (wdwfunpnubtiph uywuwpydwu Yhuwnpnu) b inbntlwgup Jéwpwiht pwpwp Ywud PIN dpwph
unwgdwt uwflupuwnpbih wwppbpuwyh Jbpwpbpjw, pun npnd, hwéwfunpnp Ywpnn £ Pwuyph vwlwqubiph
hwdwdwju wwuwndhpt yéwpwjhu pwpnh Ywd PIN dpwpp Ypluwlyh wnwpnd Yuwd unwtwp npwup Pwuyh
qifuwiwuhg:

3.3.5 Ypluwyh wnwpndp ppwlwuwgynd £ hwbwlunpnh Ynndhg Pwuly qwuqwhwpbingg htiwnn 9
woluwwnwupwiht opjw pupwgpnd, pun npnd, Ypluwyh wnwpdwu nbwpnud hwéwfunpnh pwgwlwniejwu
nbwpnid htwn yepwnwnpdwsd Jéwpwjhu pwpunp b (ud) PIN dpwpp nsuswgynud £ Pwuyh Ynndhg:

3.3.6  Pwuyh giuwdwund yéwpwjhtu pwpup Jwd PIN dpwpp hwuwubh £ unwgdwt hwdwp hwéwfunpnh
quughg htwnn hweonpnnn 5 wafuwwnwupwjhu opwuhg ujuwd 3 wdujw pupwgpnud, nphg htitn éwpwjhu pwpup
U PIN dpwpp nsuswgynid Gu:

3.3.7  Pwuyp Ywpnn b ppwlwiwgub] twlb Jéwpwihht pwpnp Ywd PIN dpwph niqwupynd Pwuyp
dwutwéninbp’ mbntlwgubin hwéwfunpnpt: Ldwu nbwpbpnd Pwuyp pwpwbpp L PIN dpwpubpp (Geb ndjw
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pwpunwwnbuwyh hwdwp twjuwwnmbuwsd £ PIN Ynnp dpwpny inpwdwnpbint Gnwuwy) ninwpynd £ dwutwénintip
unyu Ywunuubph 3.3.2 L 3.3.3 Yhwnbpny ninwpydwu hwdwp uwhdwudwsd dwdytinubipnid:

3.3.8  Uuuwugnipjuwu ufuwnwnndubphg Gubind' Jéwpwiht pwpnbpp wpwdwnpdnd Bu hwbwlunpnhu
Yuwubigwd (ny wlywhy) yhbwynd, uvwlwju swuhwwnwlwuwgywsd pwpwnbpp npny nbwpbpnd Yupnn Gu
unpwdwnyt] twl wynhy Ywpguyhbwyny:

3.3.9 dbéwpwihtu pwpwnp whnhjwund £ hwwfunpnh Ynndhg yéwpwjhtu pwpuinp ywpniwynn ninupydwu
Spwpp unwuwinig htinn® dpwpnud Updwd whnhywgdwu hwdwp wuhpwdbon pninp pwytpp Yuwwwnbinig htinn
wnwybijwgnyup JbY woluwnwupwiht opyw pupwgpntd:

3.3.10 dbwpwjht pwpnp wlwmhjwgdwt nnywd gnpdnnnieniuttn  hpwlwuwgubp hwjwuwnnd  k
hwéwfunpnh Ynndhg yéwpwjhtu pwpwnp unwgywsd [pubiint thwuwnp:

3.3.11 Unyu Ywunuubph 3.2.13, 3.3.5, 3.3.6 L 4.10.6 Ytwbpny twfuwwnbuwsd Jéwpwijhu pwpwnbpp
nsuswgnuihg hbwnn pwpunwiht hwohyp pwpniwwynd £ gnpdtp b hwyynd £ unyu Ywunuubph 4.12 Yhwnny
uwhdwudwd Yupgny:

4. Jsurusru Lurssrp ogsuanronhy b4 anroununNir@3NruLerk ssuuuLer

4.1 Lwpwnwihtu gnpéwnunipniuubp

411 Pwprnwwwuht npwdwnpjwd dh pwuh Jéwpwihtu pwpwnbpnyg gnpdwppubiph hwojwnndp Yupnn k
hpwwuwgyb) day pwpnwiht (pwtwiht) hwayny:

41.2  Pwpunwwwup Jéwpwiht pwpunny Yupnn E hpwwuwgubp hbinlyw| gnpdwnunieyniuubpp (pun npnud,
gnpdwnuniegyniutbph hpwlwuwgndp Ywpnn b uwhdwuwhwydb)' pwpnp nbuwyhg b (Ywd) Pwuyh hbn Yupdwsd
wwjdwuwagnph wwjdwuubphg Ywfudwsd)

4.1.2.1  Cwjwunwup Cwupwwbnnejwt tnwpwdpnid b npwupg nnipu << npwdny bW wpunwndnyeny Ywutuhy
npwdwlwu dhongubiph unwgnud (wyn pYnid’ SIhUU-ubph b Ywufuhyugdwu w) Yanbph dhongny),

4.1.2.2 Cwjwunwuph <wupwwbnniejut nmwpwdpnd wwpwupubph (woluwwnwupubph, dwnwjnyeniuubnh,
dunwynp wofuwwmwuph wpryniupubph) nhdwg <wjwunwuh <wupwwbnnyewiu wpdnyeny, huy <wjwunwuh
Cwupwwbnnyejwu wwpwdphg nnipu (huy << opbuunpnipjwdp swpgbiywd nbwpbpnd' twlb <wjwunwup
Lwupwybwnnpjwu tnwpwdpnd)' twlb wpunwpdnypeny YJéwpnud (wjn pynd’ wbpdhuwubph, $3hUU-ubph, wy
pwulywht uwppwynpnidutiph dhongny, huswbtiu bwl hunbipubn dhowyw)pnid),

4.1.2.3 Ypwdwlwu dhongubiph thnfuwugnu, wjn pynwd’ << npwdny b wpunwndnyeny:

4.1.2.4 Cwjwunwuh <wupwwbunnyewu wpdnypeny b wpunwpdnyeny w)| gnpdwnuniyeniutibn, et npwug
Yuwwnwpdwu hwdwp optiupny Ywd wj unpdwuinphy hpwywlwt whnbpny uwhdwuwthwynudubip wfuwnbiujws stu:

41.3  Lwpunuwwwup nbpbnwhu/hwodupyuiht Ywd qupyuihtu pwpwbpnd Ywpnn £ hpwwuwgul) 4.1.2
Ytwnd upywd gnpdwnunipniuubpp Cwjwunwuh Cwupwwbwnejwu wpdnyeny U (Ywd) wpnwpdnypny pugywsd
pwulwjhtu hwohyubipny:

414 RPwpnwwwup hptu npwdwnpdwsd Jéwpwihtu pwpnng Ywpnn b hpwwuwgub) gnpdwnunyeniuubp'
pwpunwihu hwoyh wpdnyphg wnwppbpynn wpdnyend, opbupny, unyu Ywuntubpny U hwldwwwwnwufuwu
wwjdwuwagpbpny vwhdwujwsd wwydwuubpn b Ywpgny' Pwuyh Ynndhg wpdnyeh thnfuwplydwu wpryniupnid
unwgywsd wnpdnypep hnfuwtgbing pun uywwwlh' wnwug pwpunwwwuh hwodht dnunpwgpdw:

41.5  Lwpunwwwup Jdwpwjhu pwpwnny gnpdwnuntgyniuubipt hpwywuwgunid £ Jéwpwiht uwhdwuwswihh
uwhdwuubpnud:

41.6  Pwuyp Ybwpwjhu pwpinny gnpdwnunyeniutbph hwdwp Ywpnn £ uwhdwub] hwdwwwunwufuwu
hwjwunwagpdwu uwhdwlwswihbn' Jéwpwihtu pwpwntbpny gnpdwnuniejniuubph hpwlwuwgdwu gnpdwnuwlywu
nhuytpp quwbint bwywuwwyny: Swppbp pwpnwwnbuwlubph W gnpdwnunyeniuubph  hwdwp  uwhdwuynn
hwjwunwagpdwt uwhdwuwswihbpp uwhdwudws Gu Pwuyh uwlwqubpnd: Ldwu nbwpbpnd Lwpnwwwup
Jbwpwiht uwhdwuwswihh ubppn Jéwpwjhu pwpwnny gnpdwnunieniutbpp wbwnp b hpwwuwguh twb Pwuyh
Ynndhg uwhdwuywsé hwjwunwagpdwu uvwhdwuwswihbph uwhdwuubpnd, pwgwnniejwdp unyu Ywunuubph
10.2.7.1 Gupwybwnh:

41.7  Pwuyh vwlywgubpny twhuwwnbujws hwywunmwgpdwt uwhdwtwswihbpp Yupnn Gu bwjuwwnbuyb)
dty gnpdwnph, punhwunip gnpdwppubipp U YwufuhYh unwgdwt wnwybwuagnyu swihbiph, Ywufuhy gnpdwpputiph
pwuwyh gdny’ opwlw, swpwpepwlwl, wduwlwu, nwnpblwu Yupwdpny Ywd w) ywppbpwlwunyejwdp:
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41.8  dtwpwphu pwpunny Yuwuwpws L (Yuwd) hwjwunwgpjwd gnpdwnuniginiubiph wpunwgnnudp
Lwpunwiht hwoyhu hpwywuwgynd £ Jdwpwhwogwplwihtu hwdwlwpgbph Yuunuubpht hwdwwwwwufuwu b
uwhdwujwsd dwdlybnutpnud unwgywd Yydwpwhwoywplywiht thwunwenebph hhdwu Jpw, husp hwdwpynud £
Lwpunwwwuh Ynndhg Lwpwnwiht hwodhtu npwdwlwu dhongubinph dnunpwgpdwt Ywd Gpwagpdwt ybpwpbipjug
Pwuypu nipwsd hwuduwpwpwlwu:

4.2 Yuwujuhjugdwu b Yuwufuhyh dninpugpdwu gnpdwnunyeyniuubp

421  Pwprnwwwup Ywuluhyugdwtu gnpdwnuniejniuutipp Ywpnn £ ppwlwtwgut] hwdwwwwnwufuwt
SFhUU-ubiph, Ywufuhywgdwu Yenbph (pwuytpnd mbnunpwd wnbpdhuwubph) dhongny' widjw Ywufuhyugdwu
Ytwnh Yynndhg ngjw| Yydwpwhwogwplwihtu hwdwlwpgh pwpunbph punniudwt ywpwqwind, huswbu twb' Pwulyp
nnwdwpyntinh dhongny:

4.2.2  LPwpunuwwwup SFhUU-ubpp dhongny Ywpnn b Ywufuhugdwu gnpdwnunieniuttpn hpwlwuwgub
huswbu Pwulyph DSIPUU-ubpnd Ywd Ywufuplwgdwtu Ybwnbpnd, wjuwbu £ wndw| Jéwpwhwodwplywihu
hwdwYwpgh pwpunbpp (Ywd npwug wnbuwyubpp) uywuwpynn guulwgwsd wy pwulyh SFPUU-ubpnd Ywd
Ywufuhywgdwu Yeinbipnud:

4.2.3 Lwpunwwwup Ywufupyh dnunpwgpdwt  gnpdwnunyeniuutipp Ywpnn £ hpwlwuwgub  ngjug
Jbwpwhwoywplwiht hwdwlwngh pwpuintipp (Yud npwug nbuwubpp) uywuwpynn b Ywutuhyh dninpwgpdw
huwpwynpnipyntu niutignn $FhUU-ubiph b pwuybiph npwdwpyntph dhongny:

424  “Ypwdwlwu dhongubiph Ywufuhlwgdwtu b (Ywd) Ywufuhyh dnunpwgpdwt hwdwp Pwiulp uwhdwunwd
E dhounpnwybwpubp' Pwuyh uwlwqubpht hwdwwywnwufuwu:

425 “Ywulupyugdwu gnpdwnunyginiuubp  ppwlywuwgubihu'  npwdwlwu  dhongubph  Ywufuhlwgdwu
dhounpnwybwpp Ywpnn £ hwoyupyybp b gndwpdbp wwhwugynn gnidwppt hwwuwnmwgpdwu  hwpgnud
hpwywuwgubihu, pun npnd, nyw) nbwypnd gnpdwpph ppwlwuwgnup Ywpnn £ depddt), Geb wywhwugoynn
gnidwph b npw  dhounpnwydbwph  hwupwgndwpp  gbpwquugnd £ hwjwunwgpdwu  Ywd  Jbwpwihu
uwhdwuwswihbpp:

42.6 Uy pwuybph DdPUU-ubpnd Ywd Ywufupywgdwu Yenbpnd  Juuluhlwgdwt  gnpdwppubip
hpwywuwgubihu  gnpdwppp  uywuwpynn  pwilyp Ywpnn £ uwhdwub]  Ywuluhlwgdwt  [pwgnighs
dhounpnwybwnubip bW wpunwpdnyeh wnnijwéwnph thnfuwndtipubin:

4.2.7  Pwuyp ywwnwuuwbwwnynyeniu sh Ypnid wy pwuybiph $SGhUU-ubiph b (Ywd) wufuhyugdwu Ytwnbph
dhongny Ywufuhlwgdwt gnpdwnunipniuutiph hwdwp quudjwsd |pwgnighs dhounpnwddwpubiph hwdwp:

42.8 Pwuyp, hwbéwfunpnh nhdnwh  hwdwéwju, Ywpnn £ hpwlwbwgubp qwuddwd |pugnighs
dhgunpnwytwph pnnnpwplynid, bl pupunwwwup wwwngwdé Ytpwny sh inbintlwgyti uywuwnynn pwulh Ynndhg
Inwgnighs dhgunpnuiytwn quidbint Ypwpbipjwy:

4.2.9 Lwpunwihu hwogh wpdnyphg wnwppbpynn wpdnypeny $3hUU-ubpp Ywd Ywutuhlwgdwu Ytwnbph
dhongny Ywuwwpqwd gnpdwnunipniuubph  nbwypnd  Pwulyp  unyu  Ywunuubpn  uwhdwudwd Ywpgny
hpwywuwgunid £ wpunwpdnyeh wnp nt Juwbwnp:

4210 39hUU-ubph  Ywd Ywupuplwgdwu  Ybwnbph  dhongnd  hpwlwuwgwsd  Ywufuhlugdwu
Jbwpwhwoywplwjht thwuwmwpenebpph dnunpwgpnudp Pwuly W npwug hpdwt Jpw npwdwlwu dhongubiph
Glowagpnidp pwpunwihtu hwodhg Yuwnwpynd £ wnwybjwagnyup 2 woluwnwupwiht opyw pupwgpnd, Jwutuhyh
dnunpwgpdwt gnpdwnunipyniuutiph nbwpnd  Jéwpwhwodwplwiht thwunwenebtph dnnpwgpnudp Pwuy W
npwug hpdwu Jpw Ywufuhyh dninpwgpnup Yuwwpynd £ 1 woluwwnwupwiht opjw pupwgpnud: Pwuyp
wwinwufuwuwwnynigintu sh Ypnwd hp wngle wywpuwynpnipniuutiph uwwpdwt dwdwuwl unyu Yhwnnd upwd
dwdwuwwhwwunywdp pwpunwwwuh Ynndhg hwoyh swnubnt himbwupny pwpunwwwuh Ynndhg Ypwsd Juwuubiph
hwdwp:

4211 Lwpunwwwuh pwpunwiht hwodht Ywufuhy dnunpwgpwsd gndwpp  Jéwpwihu pwpwnh Ypw
wywnpywunud  gnpdwnuniejniup Ywwnwpbing wnwybjwagnyup 1 wouwwnwupwihu opyw pupwgpntd:

4.3 UulwujupYy Jéwpnudubp pwpnbpny

4.3.1 LPwpunwwwup Jbwpwiht pwpnbpny wulwufuhy Jéwpnwubp Ywpnn b hpwiwuwgul] Jéwpwihu
wbpdhuwubph, $bUU-ubph dhongny, huwmbpubn  dhowdwipnid'  Jhpuninuw)  wbpdhuwubph  Jdhongnd L
udwpednuutiph dhongny, Gprbt npwup odwndwd tJ wndw| Ybwpwhwoqwplwiht hwdwlwpgh Ywunuubphu
hwdwwwunwufuwu yéwpwihtu pwpuintiph dhongny Yybwpnidubip punnwutiine huwpwynpnigjwdp:
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4.3.2 Stpdhuwutiph dhongny hpwlwuwgynn wulwufuhy Jéwpnwdubpp Yupnn G hpwlwuwgyb) huswbiu
quudwwwhp oqunipjwdp, wjuwbu k' huptwuwwuwnpydwlu wbpdhuwubph dhongny:

4.3.3 Stpdhuwjubph Jhongny wulwufuhy gnpdwnuniejniuubipp Ywpnn G hpwlwuwgyb]  huswbu
ElGyupnuwghu, wjuwbu k' deuwuhyulwu wbpdhuwjubph (hdwyphuwbpubph) dhongnd, pun npnwd, wju Jéwpwjhu
pwnubpp, npnup twiuwwnbund Bu Wwpunwnhp hwjwunwgpnd b hwunhuwund Bu ElGunpnuwihtu pwpuntip (op.'
Visa Electron, MasterCard Electronic Ywd wy ng Edpnuwgqwd pwpunbip) dbjuwuhlulwt wnbpdhtuwubpnd
uywuwnydwu s6u punniuynid:

4.3.4  Uubwufuhy Jéwpnwiubph hpwhwuwgdwiu nbiwypnid gnpdwpph enywnynieiniup hwéwpunpnh ynnihg
Yuwpnn £ wnpydb) PIN ynnh dnunpwgpdwt, wnbnpwiht wunnppwgph unnpuwgpdwt dhongny, QR-Ynnh puptipgdwu
U Pwuyh dnpwy hwybywdh dwdlywapp dnunpwagpdwl, Ywd phndtwphy wdjwih Yhpwndwu dhongny Ywd ns bpbu
wn bpbu gnpdwnuniejniuubpp nbwypnud CVC2/CVV2 Ynnh dnunpwgpdwt bW SMS-hwnnpnwagpnijudp unwgywsd
Swolwaph dnunpwgpdwl, Yuwd hwdwwywwnwuluwt Jdwpwhwoywplwiht hwdwwpgh Ynndhg 3DS hwdwlwngh
hwdwp twjuwwnbudwsd wy tnwuwyubpny, Ywd gpwynp hwunwenine Yugdbine dhongny:

4.3.5 Uulwufuhy Jéwpnudubpp Yuwpnn bu ppwlwiwgdb] pwpunwiht hwodh wpdnyphg wnwppbpynn
wndnypeny' npwig Yuwwpdwu Gpyph opbuunpnipjwt hwdwdwju: Pwuyp ndjw) nbwypntd hpwlywuwgund § unyu
Ywunuubipny uwhdwuywsd Ywpgny wpuwpdnyeh wnp nt jwdwnp:

4.3.6 bGpbu wn bpbu wulwufuhy gnpdwnuniejnuttiph hpwlwiwgdwu dwdwuwly quudwwwhp Ywpnn £
wwhwugb] wudp hwuwnwunnn thwuwnweneh ubplywjwgnid:

4.3.7 Uulwufuhy yéwpnwiutph niwypnud, Kwbwfunpnh pwpuwjhtu hwoyhg tijpwagnpdwu gnpdwnppubipp npwtiu
Ywunu duwybpwynd U wpngbupuquihtu puytipnygywtu Ynndhg gnpdwpph Ybpwpbippw) nbnblwwnynieniup
uinwuwinig htinn wnwybjwagnyup 2 wouwwnmwupwiht opjw pupwgpnid:

4.4 Uuwgnpnh hwpgdwtu gnpdwnuniyejniuubp

441  Pwuyh hUU-ubipp dhongny pwpunwwwuphtu hwuwubh £ duwgnpnh hwpgdwt dwnwjnientup:
4.42  Uuwgnpnh hwpgdwtu Sdwnwjniejniup wpnn £ hwuwtbih ghubp w) pwulbph $GhUU-ubphg U

Ywufuhywgdwu Ytwnbphg ognytihu:
4.5 Lwpwnwihu gnpéwnunipyniuutph hwjwugdwu hwdwp Yhpwnynn wpwnwpdnypeh thnfuwpdbp

4.5.1  Npwbu hwoywugdwt thnfuwndtipubp unyu gfund uwpwagpywsé gnpdwppubiph hwdwp Yhpwnynid tiu
gnpdwpputiph  hwoywugdwt opjw npnipjwdp  hwdwwywwnwufuwt  hpwjwunt  Yuqdwlbpwyniejwu  Ynndhg
uwhdwuywd thnfuwpdtiputipp:

4.5.2 Pwuyh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwpyuwjht hwdwwpgbiph
Ybwpwjht pwpwntpny Pwuyh uywuwpydwt Yenbpnd b $IhUU-ubpnd gnpdwppubiph hwodwugnud Yuwnwpbhu
wpunwnpdnyeh thnfuwpdtiph Yhpwndwu Yupgp hbGnlywiu § (puin gnpdwppubiph wbuwlubph, Lwpunwihtu hwoyh
wndnyeh L Yhpwnynn thnfuwndtipubinh)

4.5.2.1. bpb Rwpuwiht hwoyh wpdnypep << npwd '

npdwpph wpdnyp <L npwd Uy wpdnye

Snpdwnph nbuwl

Cwayh wpdnyph ujwundwdp Pwuyh

Jbwpwjht pwpunny Lwpunwihu ®Pnfuwnpynud sh \
nyjw| wpnwndn wéwn,
huipuhg blpwiht Gapduinp hpuilwtwgynu e Htuner
Cwaoyh wpdnypeh ujwundwdp Pwuyp'
d6wpwjht pwpuny Lwpnwht Pnfuwpynd sh ZL{E‘W’]L wﬂ‘w;‘dmjph wpnph uh
hwoyht dnunpwjht gnpdwpp hpwlwuwgynid thnhuwndtip

UnwoUwjhtu (pniu) gnpdwnpph
dwdwuwy Yppwnywsd thnfjuwndtiph
gnpdwnph Ywunwpdwu opyjw
nnnijwdp * injw) wpnwnpdnyph
hwdwp uwhdwuywd hwlwnwna

Lhwnwnwns gnpdwnpubip (reversal) Pnfuwpynud sh
U hinquudnwiubip (chargeback) hpwlwuwgynid
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ludpwqgpnipiniu’ 01

Nwdh vk £

Unp hwéwjunpnubtiph
hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

thnfuwndtip (wnph nbwpnud
Jubwnp, Juwbwnph nbupnid' wnp)

4.5.2.2. 6pb Rwpuwiht hwoyh wpdnype b hwunhuwund wpwnwpdnyep'

dntinpwiht gnpdwnp

ywéwnph thnfjuwndtip

dwpph wpdnyp L npud Wy wndnyp Lwpwwihtu hwayh
wndnyp
Snpdwpph nbuw
Snnpdwnph wndnyph
uywundwdp Pwuyh
Jdwpwjht pwpuny <wayh wndnyeh
wbwn, nfuwndtip b Pnjuwpynid
Lwpunwiht hwaoyhg Uywwndwdp Pwuyh 4 <w;$hﬂpr;nqnphg hnwraw‘zldqurfﬁj
bilpwiht gnpdwinp wnph thnfuwndtip uywwndwdp Pwulyh wnph
thnfuwpdtip
Snpdwinph wpdnyph
uywwndwdp Pwulyh wn
L{ﬁwpwjh'u pwpwny <wayh wndnyph ulhnl'uwr]d'pljg 7 EEJZL{th Pnjuwnpynud sh
Luwpuwjht hwayht Uywwndwdp Pwllyh wndnyeh ulwundwdp hpwlwwgynud

Pwuyh Jwbwnph
thnfuwndtip

LhEnwnwna Unweuwjhtu (pnwu) gnpdwpph dwdwuwly Yhpwndwsd thnfuwnpdtipubpp
gnpdwppubip (reversal) b gnpdwnph Ywwwpdwu opdw npnipjwdp * ndjw) wpnwnpdnyph hwdwp
htuingwudnidubip uwhdwujwd hwlwnwpd hnfuwnpdbpubip (wnph nbwpnud* Juwéwnp, Judwnph
(chargeback) nbwpnud' wnp)

4.5.3  Pwulh Visa International, MasterCard Worldwide, Armenian Card Jéwpwhwojwplwjht hwdwlwnpgbiph
Jbwpwjhtu pwpuinbipny << nwpwoépnud ndjw) ydwpwhwoywpywiht hwdwlwpgbph dwuny «UpdGupwtu Lwpn»
PPL wpngbuhuquiht dwnwjnieniuubiphg oqunynn pwulbph uywuwpydwu Yenbpnd (win pYnid’ Yuufuhlugdwu
Ybwnbpnd) bW SIPUU-ubpnd gnpdwppubp Ywwnwpbihu, gnpdwppubiph hwojwugnd Yuwnwpbihu' wpnwnpdnyph
thnfuwpdtiph Yhpwndwu Ywpgp hGnlyw(u b (Uywuwpynn pwulbph hbn hnfuwhwodwplubph hpwwuwgdwu
wpdnype & hwunhuwunw << npwdp)’

4.5.3.1. 6pb Rwpuwjht hwayh wpdnypep << npwd £

npdwpph wpdnyp
<L npwd Uy wpdnype
Snpdwpph nbuwl
Qnpdwnph wpdnyeh Ujwundwdp'
d6wpwjht pupuny Lwpnwht Pnfuwpynd sh annowngn uujwuwnlnn pwllh
huipuhg blpwiht Gapduinp gy unfihg i wuuindnyeh
hwdwp uwhdwudwd Jubwnph
thnfuwpdtip
Qnpdwpph wpdnyeh tywndwdp'
Jdbwpwjht pwpunny Lwpunwihu ®Pnfuwnpynud sh anndwnpn uujwuwnlynn pwtlh
hwoyhu dnunpwjhtu gnpdwpp hpwlywuwgynid inndhg indw wnunwindnypeh
hwdwp uwhdwujwd wnph
thnfuwndtip

Unweuwjhu (pniu) gnpdwpph dwdwuwl wnyjw| wpunwpdnyeh
hwdwp Yhpwndwd thnfuwpdtp

Qnpdwpph wpdnyph ujuwndwdp Yhpwnjwsd thnfuwpdtiph
htilnquuddwy dowldwu opjw npnipjwdp nydjw] wpunwndnyph

Lbunwnwns gnpdwnpubip (reversal)

Lbwngquwusnudutip (chargeback)
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ludpwqgpnipiniu’ 01
A/ | Mudh vkg |
Jdbwpwihu pwpwnb wunuub Lnp hwéwlunpnubiph
Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

hwdwp uwhdwudwd hwwnwnd thnfuwpdtip (wnph nbwpnd'
Jubwnp, Juwbwnph nbwpnid' wnp)

4.5.3.2. 6pb Rwpuwjht hwoyh wpdnype b hwunhuwund wpunwpdnye'

Snpdwpph wpdnype
<< npwd Wy wndnye

Qnpdwpph wnbuwy

Qnpdwpph wpdnyph tjwundwdp’
qnpdwnpp uywuwnlynn pwulh

nndhg wnyjw| wpwnwndnt
d6wnuwjht pwpunyg Lwpnught | <wsuh wndnyeh Uywndwdp hi&lwﬁguwwdwlhquljé qu‘uﬁuifzgh

hwadhg Gpwjht gnpdwnp Pwulh wnph thnfuwndtip thnfuwindtip L
Lwoyh wpdnyeh ujwundwdp'
Pwulh wnph hntuwpdtp
Qnpdwnph wpdnyeh tjwundwdp'
qnpdwinpp uwwuwnynn pulh

Unndhg wyjw| wpunwndnyeh
Ybwpwiht pwpwniny Lwpwnwihu Lwayh wndnyph tywundwdp hwdwn uwhdwugws wnph

hwoyht dnunpwjht gnpdwpp Pwuyh Jwbdwnph thnfuwndtp (hnfuwindtip U <wpdh wpdnyph
uywundwdp' Pwuyh Jubwnph
thnfuwndtip
Unwolwjhu (pniu) gnpdwpph dwdwuwly gnpdwnph wpdnyeh
uywwndwdp Yhpwndwsd thnfuwndtip b hwoyh wpdnyph uywndwdp
Yhpwnywsd thnfuwpdtiph (wnwniejwu nbwpnd) hwlwnwna
thnfjuwpdbip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
Snpdwpph wpdnyeh ujundwdp gnpdwnpp uwywuwnpynn pwuyh
Ynndhg hbinqwuddwu Jowydwu opyw npnipjwdp uwhdwuywd
thnfuwpdtip U hwoyh wpdnyeh tywundwdp Yhpwnwd thnfuwpdbph
(wnYwjnyejwu nbwpnud) hGnquuddwu dywlydwu opw npniejwdp
uwhdwudwd hwlwnwps hnfuwnpdbp (wnph nbwypnud' Judwnp,
Jubwnph nbupnid' wnp)

Lhwnwnwnpa gnpdwnpubip (reversal)

Lbwngqwudnuubip (chargeback)

454 Pwulyh MasterCard Worldwide ybwpwhwowplwiht hwdwlwpgbph Jbwpwiht pwpunbpng  wy
pwuytiph (pwgwnniejwdp unyu “Ywunuubph 4.5.3 Ytwnny vwhdwudwd pwuybph) uywuwpydwu Yenbpnd (win
pynid’ Ywuupyugdwu Ybwbpnd) b $FhUU-ubpnd gnpdwppubph hwoqwugnd Juwwpbihu wpunwnpdnyeh
thnfuwpdtiph Yhpwndwu Ywpgp hbnlywu . uywuwpynn pwulbiph htin thnfuhwodwplutiph hpwwuwgdwu
wndnyp £ hwunhuwund UUL nnwpp Ywd Gypnu, MasterCard Worldwide Jbwpwhwoywplwjhu hwdwlwngh
ynndhg uwhdwuywsd GYpn gninnud gnpdwppubiph nbwpnid GYpnt, UUL nnjwpp’ dinw nbypbpnid:

4.5.4.1. 6pb Rwpunwiht hwoyh wpdnypep << npwd '

Snpdwnph
dnyp < npwd UUU nnjwn Gypn Wy wpdnye
Snpdwpph wnbu
Snpdwnph
Ybwpwjhu UUL nnpwinh Gypnjh uywwndwdp wpdnyeh
uywuwndwdp Pwulyp
pwpwuny @ g § Pwuyh Ynndhg ujuundwdp
ou nfuwpynud sh Ynndhg
puwjhu hpwlwwgynud uwhdwws uwhdwuywd MasterCard
hwaoyhg Gpwjhu n 9 Juw6wnph wéwnph Worldwide -h* nndjwy
qnpdwnp thnfuw fh thnfuwindtip wnwnwndnypeh
nasp hwdwp
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A
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Nwdh vk £

Unp hwéwjunpnubtiph
hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

Jdéwnwjhu pwpuinbiph Ywunuubp

uwhdwujwd
thnfjuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyh Ynndhg
uwhdwuywd
wbwnph
thnfuwndtip

Jbwpwjhu
pwpwuny
Lwpunwhu
hwauht
dnunpwjhu

qnpdwnp

Pnfuwpynd sh
hpwlwuwgynid

UUL nnjwph
uywwndwdp Pwulyp
Ynndhg
uwhdwuywd wnph

thnfjuwpdtip

Gypnjh uywwndwdp
Pwulh Ynndhg
uwhdwuywsd wnph
thnfuwpdtip

Snpdwnph
wndnypeh
ujwwndwdp
MasterCard
Worldwide -h* nndjwy
wnwwndnyeh
hwdwp
uwhdwudwd
thnfjuwpdtip L UUL

nnwph ujuwndwdp
Puwulh Ynndhg
uwhdwuywd wnph
thnfuwndtip

Lhnwnwna

gnpdwppubin
(reversal)

Unwouwjhtu (pntt) gnpdwnph dwdwuwy Yhpwndwd gnpdwpph
wpdnyph ujwwndwdp MasterCard Worldwide -h
hwdwwwwnwufuwt thnfuwnpdtip W hbtmwnwpd gnpdwpph
dowlydwu opjw npnipjwdp UUL nnwph tyuwwndwdp Pwuyp
ynnidhg uwhdwuywd thnfuwpdbpubiph hwlwnwpa
thnfuwpdtipubip (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp), Gynnjhg tnwpptindnn wj| wpdnyputinh nwpnud b Gpnjh
uyuwndwdp Pwuyh Ynndhg uwhdwudwsd thnfuwndtipubpp
hwywnwnd hnfuwpdbipubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnw' wnp) 6Yypn wpdnyph nbypnid

Lhwnquudnwiubp
(chargeback)

<binquuddwu dowydwu opdw npniejwdp Snpdwpph wndnyph
uywundwdp MasterCard Worldwide -h hwdwwwwnwufuwu
thnfuwndtip b UU'L nnjuph ujuwndwdp Pwuyh Ynndhg
uwhdwuywsd thnfuwpdtipubph hwlwnwpé thnfuwpdtipubp (wnph
nbwpnud’ Jwbwnp, Jwdwnph nbypnid" wnp) GYpnjhg
wnwppbpynn w)j wpdnyputiph ntiwypnw U GYpnjh uywndwdp
Pwuyh Ynndphg uwhdwuywd hnfuwpdtipubph hwywnwps
thnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jutwnph nbwypnd'
wnp) 5Yypn wpdnyph nbwypnud

4.5.4.2. 6pb Rwpuwiht hwoyh wpdnyep UUL nnjup £

Qnpdwpph
dnype
< npwd UUL nnjwn Bypn W wpdnyp
Qnpdwp
nbuwl
%ulf n;ﬂnu Gnpdwnph wpdnypeh UUL nnqwph Tn:::nphh
Q‘fu ’:nw qu | Uuwindwdp MasterCard | bnfuwpnud sh | Ujuanduide Puih uqlﬂmdjﬁa
hwzth;] huilujhﬁ Worldwide-h UUU hpwywuwgynd | Ynndhg uwhdwujwsd MasterCar(lig
anpdwnp nniwph thnfuwndtip wnph thnfuwndtip U Worldwide -p’
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Nwdh vk £
Unp hwéwjunpnubtiph
hwdwp® 18.11.2022p.-hg

Qnpénn hwéwfunpnubph
hwdwp' 05.12.2022p.-hg
EUR ujuundwdp YynndhgUSD
Jwéwnph thnfjuwndtip hwdwp
uwhdwujwd
thnfuwndtip
Snpdwnph
wndnyeh
Jéwpwjhu EUR uywundwdp ujuwndwdp
pwpuny Snpdwnph wpdnyeh Fwuyh Ynndhg MasterCard
Lwpunw)hu ujwuwndwdp MasterCard- |  ®nfuwpynud sh uwhdwuywd wnph Worldwide -p'
hwoyhu h hwdwwwwnwufuwu hpwlywuwgynid thnfuwpdtip L USD nyjwg
dnunpwjhu thnfuwndtip uywundwdp Jwbwnph wpunwpdnyeh
gnpdwnp thnfuwndtip hwdwp
uwhdwudwd
thnfjuwpdtip
Unwotuyhti (pnity) gnpduipph dudwiwl jhpwndws Snpswpph wpdnyph tjundudp
Lbhinwnwna MasterCard Worldwide -h hwlwwywunwujuwt hnjuuipdtp b UU'L gonjuph Jud BYpnjh
qnndwinpuitin (gnpdwipph wpdnyphg fuwws) tjuundudp futlh §nnihg htnwgupd gnpswupph
(reversal) Uoudwts dwdwbiwly Yhpunduws thnpuwnpdtph hwjunupd thinpwpdtp (weph phypnid”
Jwdwnp, yulwnph nhuypnid’ wnp)
Zhnquuddwt Upuljdwt opju ppmipjudp Gnpdwpph wpdnyph tjundwdp MasterCard
Lbuinquudnudubip Worldwide -h hwdwwywwnwupwl thnjuupdtp b UU'L nnjuph jud Gypnjh (gonpdwpph
(chargeback) wpdnyphg Juyduws) tjundwdp futlh §nndhg vwhdwidws thnpuwpdtph hwljunupd
thnjuwpdbp (weph ghypnid” Julwnp, Judwnph nhypnid” wnp)

4.5.4.3. bpb pwpuwjhu hwadh wpdnyep GYpn '

Qnpdwpph
dnyp
<< npwd UUU nnjwn Gypn Wy wpdnye
Qnpdwp
nbuwy
Gnpdwnph wpdnyeh q”ﬂilill{r;gmhdtnddm”ah
ubuindwdp MasterCard Worrlldwide
d6wnwht MasterCard-h Ynnuhg EUR ujwundwdp ' Ynndhg UUL
w nmrJ]q UUU nnjuph hwdwn Pwuyp Ynndhg N uth h?uduj
Qﬁ; r:nw ht uwhdwujwd uwhdwujwsd wnph Pnfuwnpynud sh r}u{uhndwquén
nn) thnfuwndtip L EUR | thnfuwpdtip nt UUL | hpwlwtwgynud
hwoyhg Gpwjhu uwindwdp Pwl thnfuwpdtip L EUR
p Pwuyh nniwnh Juéwnph
gnpdwnp uywwundwdp Pwulyp
ynnidhg uwhdwuywd thnfuwndtip
ynnidhg uwhdwuywsd
wnph nt UU'L nnjwp
Jwéwnph thnfuwndtip wnph i UUL nngwnh
Jwéwnph thnfjuwndtip
Qnpdwpph wpdnyeh Qnpdwpph wpdnyeh
ujwwundwdp ujwundwdp
Hbwnwjht MasterCard-h Ynnuhg EUR Ujuwinduwdp MasterCard -h Ynndhg
pwpuiny Pwlh Ynndhg
UUU nnuph hwdwnp UUU nnuph hwdwnp
Lwpunwhu uwhdwuywd Pnfuwnpynud sh
hwayhu uwhdutjuwd qw6wnph nt UUL | hpwlwwgynid uwhduitijwd
2 thnfuwpdbip L EUR P n 9 thnfuwndtip U EUR
dntinpwjht nnjwn wnph
uywuwndwdp Pwuyp uywwndwdp Pwuyp
gnpdwnp thnfuwndtip
ynnidhg uwhdwuywd ynndhg uwhdwuywd
wéwnph nt UU'L ywbéwnph b UUL
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Nwdh vk £

Unp hwéwjunpnubtiph
hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

Jdéwnwjhu pwpuinbiph Ywunuubp

nnwn wnph nniwnh wnph
thnfjuwpdtip thnfuwpdbip

Lhnwnwnd

qnpdwinputin
(reversal)

Unwetwjhtu (pniu) gnpdwpph dwdwuwly Yppwnwsd Snpdwnph wpdnyeh uyuwwndwdp
MasterCard Worldwide -h hwdwwwuwwufuwt thnfuwpdtip bW UU'L nnjwpp Ywd Gypnjp

(qnpdwpph wndnypehg Ywwdwsd) Uywndwdp Fwulyh Ynndhg htinwnwnd gnpdwnpph
dowldwt dwdwuwl Yphpwndwsd dhnfuwpdtiph hwwnwps thnfuwndbp (wnph nbwpnid’
Jwbwnp, Jwdwnph nbwpnid' wnp)

Lhwnquudnuiubin
(chargeback)

Lhnquuddwu dwldwu opdw npnigjwdp Snpdwpph wpdnyph ujwwndwdp MasterCard
Worldwide -h hwdwwwwnwuluwl thnfuwpdtip bW UUL nnwiph Ywd 6ypnjh (gnpdwnph
wpdnyrhg Yuwyws) uuwndwdp Pwuyh Ynnihg uwhdwuywsd thnfuwndtiph hwlwnwna
thnfjuwpdtip (wnph nbwpnid' Jwbwnp, Juwbwnph nbwpnid' wnp)

4.5.4.4. Gpb pwpunwihtu hwoyh wpdnypp N Mnpp £

thnfuwpdtip L UWUL
nnjwnh tjuwndwdp
Pwuyh Ynndhg

dwnph wndnye
<< q&w;}nl:wd Wit UUU nnjwn Gypn MY nniplp
Qnpdwnph wbu nanye
SGnpdwnph
wndnyeh
ujwwundwdp
MasterCard -p
Lwoyh wpdnt
nnghg UUL, | AP PPUER | Cusp wnnyen
nniwph hwdwp ynndh uywwndwdp Pwuyp
uwhdwtws 4ng Yynnuhg Pnfuwpynud sh
uwhdwuywd wnph
thnfuwpdtip b, uwhdwuywd wnph hpwlywuwgyntd
Ybwpwjht pwpwnny thnfuwpdtip b
ou Y h hwayh wpdnyeh thnfuwndtip U
nunwjht hwayhg UUL nnywph
bpWIhU gnRdWnp uywwndwdp Pwuyh ulwndwdp Pl Gypnjh uywwndwdp
: Ynnuihg rndh Pwliyh Ynnihg
uwhdwuywd wnph 9 uwhdwuywd
uwhdwudwd
thnfuwpdtip L UWU'L Jwéwnph
Jwéwnph
nnjwnh tjuwndwdp thnfuwndt thnfuwndtip
Pwliyh Ynnihg nese
uwhdwuywd
Jwéwnph
thnfuwndtip
SGnpdwnph
wndnyeh
ujwwundwdp
MasterCard-h'wjw| | <wayh wpdnyph <wayh wndnyph
wpuwnpdnyeh uywwndwdp Pwuyh | ujuundwdp Pwiyp
hwdwp Yynndhg Ynndhg
Jbwpwjhtu pwpwnny uwhdwudwd uwhdwudwd uwhdwuywd Pnfuwpynud sh
Lwpunwihtu hwayht | thnfuwpdtp, hwayh Jwéwnph Jwéwnph hpwlywuwgynid
dnunpwjhu wndnyeh thnfjuwpdtip L UUL thnfjuwpdtip b
gnpdwnp uywuwndwdp Pwulyh | nnwph tyuwndwdp | 5Ypnih uundwdp
4nndhg Pwblh Ynndhg | Pwibh Ynndhg
uwhdwuywd uwhdwuywsd wnph | uwhdwujwsd wnph
wéwnph thnfuwndtip thnfuwndtip
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Unp hwéwjunpnubtiph
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Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

A

Ardshinbank

Jdéwnwjhu pwpuinbiph Ywunuubp

uwhdwuywd wnph
thnfjuwpdtip

Unwetwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh ujuwwndwdp

Lhnmwnwnd MasterCard-h" wijjw| wpwnwpdnypeh hwdwp uwhdwujwsd thnfuwndtp L UUL nnjwph
gnpdwinputin Ywd Gypnjh (Ywwdwd gnpdwnph wndnyphg) Ujwndwdp htinwnwnd gnpdwnph
(reversal) dowydwu dwdwuwly Pwuyh Ynnihg uwhdwuywsd thnfuwnpdtiputiph hwlwnwna

thnfuwpdtipubip (wnph nbypnu* Juwbwnp, Juwéwnph nbwpnid' wnp)

Lhnquuddwt gnpdwnph dywldwt opdw npnigjwdp Snpdwpph wpdnyeh

<bwngqwusnuiubp ulwundwdp MasterCard-h* nyjw| wpunwpdnyeh hwdwp uwhdwudwsd hnfuwpdtp U

(chargeback) UUUL nnwnp ujuwndwdp Pwuyh Ynndhg uwhdwujwsd thnfuwpdtipubiph hwlwnwné
thnfjuwpdbipubip (wnph nbwpnid' Jwbwnp, Jwbwnph nbwpnid' wnp)
4.5.5 Pwulyh Visa International yéwpwhwoqwpywiht hwdwlwnpgbph Jéwpwjpu pwpunbpny wy pwulbph

(pwguwnnipjwdp unyu Ywunuubph 4.5.3 Yewnnd vwhdwudwsd pwulybph) vywuwpydwu Yenbpnd (wyn pynd’
Ywufuhyugdwu YGnbpnud) b SGhUU-ubpnd gnpdwppubp Yuwwnwpbihu gnpdwppubiph hwoywugnid Yuwnwpbijhu
wpunwpdnyeh thnfjuwpdtiph Yphpwndwt Ywpgp hbwnwiy £ (Uywuwpynn pwuytpp hbwn hinfuhwodwplubiph
hpwywuwgdwu wpdnypubnu tu UUL nnjwpp b GYpnu)’

4.5.5.1. Brb Lwpwnwihu hwodh wpdnyep << npwd £

SGnpdwnph
danyp < npwd UUUL nnjwn Gypn Wy wpdnye
Snpdwpph wnbu
Snpdwnph
wndnypeh
ujwundwdp Visa
d6wpwjht uuuiljdbw%:%nwmqh bupnjh uwwndwdp | International-h |
pwpuiny Pwulh Ynndhg YnndhguU'u
Pnfuwnynud sh lnndhg
Lwpuwhu hpuwlwbwgynud swhdwws uwhdwudwd nnjwnh hwdwp
hwaoyhg Gpwjhu Juwnph Jwéwnph uwhdwujwd
gnpdwpp thnfuwndtip thnfjuwpdtip thnfjuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyph Jwbwnph
thnfuwndtip
Snpduwinph
wndnyeh
ujwundwdp Visa
Jbwpwjhu International-h
pupung i P | B Uundwd | Yndhg
Lwpuwhu Pnfuwpynd sh 4nndhg Pwuyh Ynndhg wpuwnpdnyeh
hwaoyhu hpwlwuwgynid uwhuwywsd wnph uwhdwuywd wnph hwdwp
dnunpw)hu thnfuwndtip thnfuwndtip uwhdwujwd
gnpdwpp thnfuwpdtip L UUL
nnwnh ujuwndwdp
Pwuyh wnph
thnfuwndtip
Unwouwjhu (pniu) gnpdwpph dwdwuwy Yhpwndwsd Snpdwpph wpdnyeh ujuwndwdp
<hwnwnwna Visa International-n* wnnjjw| wpunwnpdnyph hwdwp uwhdwuwsd hnfuwpdtp b UUL
qnpdwippuitin nnpwph Yud Gypnjh (gnpdwipph wpdnyehg Yuwyws) uwindwdp Pwulh Ynndhg
(reversal) hGunwnwpé gnpdwpph Jowldwu dwdwuwl uwhdwuywsd thnfuwpdtiph hwlwnwna
thnfjuwpdtip (wnph nbupnid' Jwbwnp, Juwbwnph nbwpnid' wnp)
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Unp hwéwjunpnubtiph
hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

Lhwnquudnwiubn
(chargeback)

<binquuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd

thnfuwndtip U UU'L nnjwph Yud Gdnngh (gnpdwpph wnpdnyehg wwdwsd) ulwndwdp
Pwuyh Ynndhg uwhdwujwsd thnfuwpdtiph hwlwnwpd hnfuwnpdbp (wnph nbwpnud'
Jwbwnp, Jwbwnph nbwpnid' wnp)

4.5.5.2. 6pb Lwpuwihtu hwayh wpdnyep UUL nnwp £

ph wndnyp
<< npwd Yud w
r}ﬂmdnl:”a I UUUL nnwn Gdypn
Snpdwnph nbuwly
<wgyh wndnyeh
Qnpdwpph wpdnyeh ujwundwdp Pwuyp
uywwndwdp Visa Ynndhg uwhdwuywd
;fuw&ﬂhhzatnﬁf?q International-h Ynnuhg Pnfuwpynd sh wnph thnfuwndtip b
b ur;h‘uj 0 E‘JLuZ 9 UUU nnjwpph hwdwp hpwlwuwgynid Gypnjh ujwwndwdp
[eWIN® ghpoting uwhdwuywd Pwuyh ynndhg
thnfuwndtip uwhdwujwé Jubwnph
thnfuwndtip
<wgyh wndnyeh
Qnpdwpph wpdnyeh uywundwdp Pwuyh
ujwwndwdp Visa ynndhg uwhdwuywd
;Lﬁjwrnﬁhhzatnﬂf?& International-p‘nyjuy Pnfuwpynid sh Jwbwnph thnfjuwndtip b
dmu’l uJJhU ’ %w wnunwndnyeh hwdwp hpwlwuwgynid buynnih ujwndwdp
RUINH Gnpowing uwhdwtws Pwulh Ynndhg
thnfuwndtip uwhdwuywd wnph
thnfjuwpdtip

Lhnwnwnd gnpdwppubin

Unwouwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd

thnfuwndtip bW UU'L nnjwph Ywd Gypnjh (Yuwywd gnpdwipph wpdnyehg)

(reversal) uyuwndwdp hGwnwnwnd gnpdwpph Jowydwu dwdwuwly Pwuyh Ynndhg
uwhdwudwsd hnfuwpdbpubph hwwnwnpa thnfuwpdbpubp (wnph nbwpnid
Jwbwnp, Jwbwnph nbupnid' wnp)
<bingquuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwujwd
éifr"é‘:é‘:crl‘:)‘mb” thnfuwndtip U UUL nnwinh Uywndwdp Pwtbh Ynndhg uwhdwtgwd

thnfuwpdtipubph hwwnwnd hnfuwpdtipubp (wnph nbwpn' Jwbwnp,

Jwéwnph nbwpnid’ wnp)

4.5.5.3. 6l Lwpwnwihtu hwoyh wpdnyep Gypn £

blpw)jhtu gnpdwnp

uwhdwuywd
thnfuwndtip,

UUL nnwph
uwwndwdp Pwulh

ph wpdnye
<s r}l[:ujnl:ujd wj| UUL g -
Snpdwnph nbuwy nenye
Snpdwnph wpdnyph <wayh wndnypeh
uywuwndwdp Visa uywwndwdp Pwuyh
;iw&fjhhz%ﬁnﬂ;# International-h* nnJjwy Ynndhg uwhdwuywd Pnfuwpynd sh
neni] 2 wpunwpdnyeh hwdwp wnph thnfuwndtip b hpwlwuwgynid
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Unp hwéwjunpnubtiph
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hwayh wpdnyeh
uywuwndwdp Pwulyp

Yynnidhg uwhdwuywd
wnph thnfuwpdtip b
UUL nnjwph
uywuwndwdp Pwuyp
Ynnihg uwhdwujwsd
Jwbdwnph thnfuwpdtp

ynndhg uwhdwuywd
Jwéwnph thnjuwndtip

Jbwpwiht pwpwnny
Lwpuwiht hwayhu
dnunpwjht gnpdwpp

Snpdwnph wndnyeh
ujwwndwdp Visa
International-p‘ndjuy
wpunwpdnyeh hwdwp
uwhdwuywd
thnfuwndtip, hwayh
wpdnypeh ujuwndwdp
Pwulh Ynndhg
uwhdwujwd Jwbwnph
thnfjuwpdtip L UUL
nnwph ujuwndwdp

<wyh wndnyeh
ujwundwdp Pwuyp

Yynndhg uwhdwuywd

Jwéwnph thnfuwndtp b

UUL nnjwph
uywuwndwdp Pwuyp
ynndhg uwhdwuywd

wnph thnfuwndtip

Pnfuwpynd sh
hpwlwuwgynid

Pwuyh Ynndhg
uwhdwujwsd wnph

thnfuwndtip

Unwetwjhtu (pnwu) gnpdwnph dwdwuwly Yhpwnwd Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip W hnwnwpd gnpdwpph Jywldwu dwdwuwy UWU'L nnjupp Yud
Gunpnih (Yuwywd gnpdwipph wpdnyphg) uywndwdp Pwtlyh Ynndhg
uwhdwudwsd hnfuwpdbpubph hwwnwnpaé thnfuwpdbpubp (wnph nbwpnid'
Jubwnp, Jwbwnph nbupnid' wnp)

Lhnwnwnd gnpdwppubin
(reversal)

<binquuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-p* tnjw| wpwnwpdnypeh hwdwp uwhdwudwd
thnfuwndtip b UU'L nnjuph ujuwndwdp Pwuyh Ynndhg uwhdwudwd
thnfuwpdtipubph hwywnwnd hnfuwpdtipubp (wnph nbwpnd' Jwbwnp,
Jwéwnph nbwpnid' wnp)

Lhwnquudnwdubp
(chargeback)

4.5.5.4. Gl pwpwwihu hwayh wpdnyep Y nnipph £

dw wndnt
reb unanye << apwd fuid wy UUU nnjwn Gypn MY nniplp
wpdnyp
Snpdwpph wnbu
Qnpdwnph
<w wndnt
wndnyjeh qulﬂmdz puﬂr{jﬂh <wyh wpdnypeh
uywwndwdp Visa -h ynndhg uywwundwdp Pwulyp
anidpghlillﬁj uwhduitijws winph uwhdizr&ﬁgwn h
Jbwpwjhtu pwpwnny i n thnfuwnpdtip b P
Pwpnuht huyh uwhdwuywd WU nnph thnfuwpdtip b
b LE h'uJ N 6w2 9 thnfuwpdtip b, ‘Uuwmdwrlg lpﬂmqh Gypnjh uywwndwdp Pnfuwnpynud sh
PHITANROERR 1 huwguh windnypeh rndh Pwllh ynndhg | hpwljwlwgynud
uywwndwdp Pwuyh eng uwhdwuywd
yndhg uwhdwujwd Juw6wnph
uwhdwuywd wnph ﬁ?ﬁﬁ;ggp thnfuwndtip
thnfjuwpdtip L UUL
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A

Ardshinbank

Jdéwnwjhu pwpuinbiph Ywunuubp

nnjwnh tjuwndwdp
Pwulh Ynndhg
uwhdwuywd
wbwnph
thnfuwndtip
Snpdwnph
wndnypeh
uywuwndwdp Visa
International-
‘njw
gl | <t wpdnyph | Cupdh wndnyoh
uywwndwdp Pwuyh | ujuunmdwdp Pwulyp
hwdwp Pnfuwnpynud sh
uwhdwuywd inndhg inndhng hpwlywuwgyntd
Jbwpwht pwpwnny thnhuwndtip, huath uwhdwujwd uwhdwuywd
Lwpunwiht hwayhu Wﬂdnlj}ah Jwéwnph Jwéwnph
dnunpwjhu Uwindwdp Putilh thnfjuwpdtip L UUL thnfjuwpdtip b
gnpdwpp ynndhg nnwph tyuwndwdp | 5Ypnjh ujuwndwdp
Pwulh Ynndhg Puwulh Ynndhg
uwhdwuywd
uwhdwujwd wnph | uwhdwujwd wnph
Hubwngh thnfuwndt thnfuwipdt
thnfuwndtip L UUL noap noap
nnwnh tyuwwndwdp
Pwulh Ynndhg
uwhdwuywd wnph
thnfjuwpdtip
Unweuwjhtu (pniu) gnpdwpph dwdwuwly Yhpwnwsd Snpdwnph wpdnyeh ujuwwndwdp
LhEnwnwna Visa International-h* nnjw| wpunwnpdnyph hwdwp uwhdwuwsd hnfuwpdtp L UUL
gnpdwinputin nniwph Yud Sypnjh (Yuwdws gnpdwnpph wnpdnyehg) uwindwdp hbunwnwns
(reversal) gnpdwnph dawydwu dwdwuwy Pwulyh Ynnihg uwhdwuywsd thnfuwndtipubiph
hwlwnwpd hnfuwpdbpubp (wnph nbypnud' Jwbwnp, Jwbwnph nbwpnd' wnp)
<bingqwuddwu gnpdwnph dawldwu opdw npnipjwdp Snpdwnph wpdnyeh
ulwwndwdp Visa International-n* tnjw| wpwnwpdnypeh hwdwnp uwhdwudwd
fcﬁ‘:rq‘:g‘:&)‘mb“ thnfuwndtip U UUL nnwinh bywndwdp Pwbh Ynndhg uwhdwtgwd
g thnfuwpdtipubph hwwnwnd hnfuwpdtipubp (wnph nbwpnd' Jwbwnp, Jwbwnph
nbwpnud' wnp)
4.5.6 Pwuyph MIR Ybwpwhwoywpywiht hwdwlwpgh yéwpwihtu pwpwbpny wy pwulbph (pwgwnnipwdp

unyu Ywunuubph 4.5.3 Ybwnd vwhdwudwd pwulbph) uywuwpydwu Yenbpnd (wyn pynd’ Ywufuhlugdwu
Ybwbpnd) b SIPUU-ubpnd gnpdwppubiph hwoywugnud Yuwwnwpbihu wpunwpdnyeh thnfuwpdtph Yhpwndwu
Ywpgp hGnlyw(u £. uywuwpynn pwuytiph hbn thnfuhwoywplubph hpwwuwgdwu wpdnyp £ hwunhuwunu <<
nnwdp:

4.5.6.1 Gpb Rwpunwihu hwayh wpdnypp << npwd £

Snpdwpph

dnye

< npwd MY nnipgp

Snpdwnph wbu

Ybwpwjhu
pununny
Lwpunwhu
hwayhg tipwjhu
gnpdwnp

Qnpdwpph wpdnyeh ujuwndwdp UhM 4<<-h Ynndhg
uwhdwujwd thnfuwpdtp

Pnfuwnynid sh
hpwlwuwgynid




LI 75-30-01-02 k9 23/ 43

ludpwqgpnipiniu’ 01
A/ | Mudh vkg |

Unp hwéwjunpnubtiph
Ardshinbank Hownuyht pupuntinh Yuitntbtn hwdwp® 18.11.2022p.-hg
Qnpénn hwéwfunpnubph
hwdwp' 05.12.2022p.-hg
Ybwpwjhu
pwpuny
Lwpunwhu Pnfuwpynd sh Qnpdwpph wpdnyeh ujuwndwdp UhM 4<<-h Ynndhg
hwaoyhu hpwlwuwgynid uwhdwujwsd thnfuwpdtp
dntinpwjht
gnpdwinp
Lbwnwnwnpé Unwotwjhtu (pntt) gnpdwnph dwdwuwy Yhpwnjwd gnpdwpph wpdnyph ujwwndwdp
gnpdwnpubip Uht 4<<-h Ynndhg uwhdwuywd thnfuwpdtiph hwwnwnd thnfuwnpdtip, wnph
(reversal) nbwpnid' Jwdwnp, Jwbwnph nbypnud' wnp
Chnawbanutb Chnquuddwt dwldwu opjw npnigjwdp Snpdwnph wndnyeh tjwndwdp UbMN
au n 4<<-h Ynndhg uwhdwudwsd infuwndtiph hwywnwpé thnfuwpdtip (wnph nbypnid’
(chargeback) .
Jwbéwnp, Juwbwnph nbwpnid’ wnp)

4.5.6.2 5pbt Lwpunwjhu hwyyh wpdnypp Y nnph |

Snpdwnph
dnyp <& npwd MY nniplh Yud wyp wpdnye
Snpdwnph nbu
HBwnuyht %npdwpph wpdnyph uwwindwdp UhMN Snpdwnph wpdnyph uYwndwip UhM
inr;mu?qu U<<h Ynndhg uwhudwbws thnfuwpdp | 4<<-h Ynndhg uwhdwbidwd thnfuwpdtp
punuh U Pwuyp Ynndhg uwhdwuywsd M nnpine | b Pwuyh Ynndhg uwhdwugwsd M+ nnipne
hwdhg tipwyht wnph thnfuwndtip wnph thnfuwndtip
gnpdwpp
Jbwpwjhu Snpdwpph wpdnypeh ujuwndwdp UMt Snpdwpph wpdnyeh ujuwndwdp UL
pwpwny 4y<L-h Yynnihg uwhdwuywsd thnfuwndtip 4<L<L-h Ynndhg uwhdwudws thnfuwndtip
Lwpuwihu U Pwuyp ynndhg uwhdwuywsd M nnpine | W Pwuyh Ynndhg uwhdwuywsd M nnippnt
hwaoyhu Jwéwnph thnfjuwndtip Jwéwnph thnfjuwndtip
dnunpwijhu
gnpdwnp
LhEwnwnwna Unwouwjhu (pniu) gnpdwpph dwdwuwy Yhpwnjwsd gnpdwpph wpdnyeh tjuwwndwdp
gnpdwppubin Ubn 4<&-h Ynndhg uwhdwujwsd thnfuwpdtiph hwlwnwné thnfuwnpdtp, wnph
(reversal) nbwpnud' Jwdwnp, Jwdwnph nbypnud' wnp
Ctnquianudubn Lbwngquuddwu Jpwydwu opdw npniejwdp Snpdwpph wndnyeh tyuwundwdp UbM
4<<-h Ynndhg uwhdwudwd thnfuwndbiph hwlwnwnd ghinfuwpdtip (wnph nbypnut'
(chargeback) N
Jwbéwnp, Jwbwnph nbwpnid’ wnp)

4.5.7  Pwuyp unyu Ywunuubph 4.5.2, 4.5.3, 4.5.4, 4.5.5 L 4.5.6 Ytwnbpnd bwfuwwnbuwsd thnfuwnpyndubpp
dwdwuwy << npwdh thnfjuwpdtiph thnthnfudwt nhuytip Yptiine nbwpnd pp hwjtignnnigjwdp Ywnpnn £ upywd
thnthnfunwihg pfunn nhulytipp thinfuwgh] pwpnwwwuht’ Lwpnwht hwayhg wuwygbiywu bipwgnting thnfuwndbiph
thnthnfudwt wpryniupnud wnwowgwd phuwtuwlwu Ynpuinhtu hwdwndtip gnidwnutip:

458 «fatij-ULip»-PPC $APUU-ubiphg Lwpunwiht hwoyht dnuinpwjhu gnpdwppubiph juwnwpdwu dwdwuwy
Yhpwnynw £ wndjw| opyw npnigjudp Lwpwnwihu hwoyp wpdnyph tjuwundwdp Pwuyh Ynndhg uwhdwuwsd
wpunwpdnyeh Jwéwnph thnfuwpdtpp (Geb Lwpunwihtu hwoyh wpdnypp nwwppbpynud £ << npwdhg):

4.5.9 Rwpwuwjhtu hwyyhg ubppwulwihtu Ywd dhowqgqwiht thnfuwugnidubp, wnwug pwpunh wnlwjniyejwu
Ywufuhwgnudubp, Lwpunwihtu hwayh wpdnyphg tnwpptpynn wpdnypny hpwlywuwgywsd npudwlwu dhongubiph
dnunpwihu gnpdwnpubip, huswybu twl' Mwjdwuwgpny uwhdwujwd wnwug Jéwpwihu pwpwnh ogunwagnpddw wy|
gnpdwnunieyniutiph ppwlwiwgdwt dwdwuwly Yhpwnynd Gu gnpdwpph’ Rwpnwihu hwoyht hwojwugdwu
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opjw npnipjwdp Pwuyh Ynndhg wnyjw| wpwnwndnyph hwdwp uwhdwuwsd wpdnyputiph Jwéwnph W (Ywd) wnph
thnfuwpdtipubin:

4510 Lwpunwiht hwoyhg Nuwjdwuwgpny uwhdwudwsd pninp dhounpnuydwpubipp quudynud Gu <&
yaunpnuwlwu pwuyh Ynndhg hpwwwpwyywsd wpdnipwiht ontywjnud duwynpgwd dhoht thnfuwndtpny:

4511 Visa International U MasterCard Worldwide Jéwpwhwojwnplwjht Yuqdwybipwnieniuubph Jéwpwhu
pwpubipny Ywwwpjwd pninp wju gnpdwppubiph hwdwn, npnup Gupwnpnd tu Yuqdwybpwnuygjwu Ynndhg
uwhdwuywsd thnfuwpdtipubinnd wpdnyeh thnfuwpynid, gnpdwpph gnidwphtu gnidwnynid £ gnpdwpph gnidwph 2%-
h swthny dhgunpnwytuwn:

4.6 dJ6wpnuiubp Jhpnniw) showduypnud

4.6.1  Pwulh Jbwpwjht pwpinbipp eny| GU twhu pwpnwwwuubphtu hpbiug yéwpwjht pwpup (Ubpwnjw
npw Jwybpwwwjdwuubipp) ogunwgnpdtp bwl yhpunnww) dhowdwipnid' hunbipubinnud:

4.6.2 Jdbwpwihu pwpwnbpp (Ubpwnyw) npwug ntyyhghwnubpp) hunbpubunnud  oguwgnpdynd tu Ywd 3D
Secure wuywnwugnipwu hwdwlwpgh Yppwndwdp, , Pwuyh Ynndhg pnnuplywsd pwpunbpn hwdwgwugnid
huwpwynp £ hppwlwuwgubp wnwug 3D Secure hwdwlwngh oguwagnpddwu gnpdwnppubin  dhwju wiu nbwpnud,
Gpp uywuwnpynn Ywipp ywonmwwuyws sk 3D Secure hwdwlwpgny:

4.6.3 3D Secure wuywnwugnipjwl hwdwlwpgh Yhpwndwdp htwpwynp £ Yuwwnwpbp gnpdwpputip yhpunnwwg
dhgwywjpnud  Pwulh Ynndhg pennwplyynn pninp - dhowqquiht Yéwpwhwzjwplwiht - hwdwlywpgbiph (Visa
International, MasterCard Worldwide) yéwpwjhtu pwpuntiph dhongny, bipb npwug pwpunwwwuubpt niubu Pwuynid
gpwugqwsd poowiht  hbnwfunuwhwdwp, nph hwdwp wpngbuhupwiht  Yaunpnund wynpjugyws £ SMS-
hwnnpwngpnienuttp ninwpybne dwnwjnieniup b nyjw| pwpunwwnbuwyp uywuwnpyynwd £ hwdwwywnwufuwu
Yujph Ynndhg:

4.6.4 UWu hwbwhunpnubpp, nypbp snubt Pwuyph wbnblwunduwlwu pwquind gpuwugywd poowihu
htnwiunuwhwdwp, s6u Yupnn oqugti 3D Secure hwdwlwpgh dhongny huwmbpubinwihu  gnpdwppubp
hpwlwuwgubint huwpwynpnieiniuhg:

4.6.5 bhuwmbpubiwn dhowywipnid gnpdwppubip hpwlwuwgubihu, wuhpwdtonnyewu nbwpnid, pnyjwwnpynid
£ CVC2/CVV2 dwdlwagnh dnunpwagpnudp, npp qunuynid £ Jéwpwiht pwpuinh nupdbpbupt b pwnugwé £ Gpbp
uhohg: Cun npnud, nw Yupnn £ inbinh niubuw| huswbiu wiu nbwpnid, Gpp uywuwpynn Ywypp oginwagnnpénid £ 3D
Secure hwdwwpgp, wjuwbu £ wju nbwpnud, Gpp uwywuwpynn Yujpp wjn hwdwlwnpgh dhongny wwoaunwwuywsd
sk

4.6.6  buwmbpubun wnluwnph Yenbpnd gnpdwppubp hpwlywuwgubihu' pwpunwwwuht funphnipn £ opgnd
hwywunhwuw, np  wngw] Yuwpend  hpwwywpwlwsd  bu  Lwéwfunpnh  owhbph  wWwownwwunipjwu
pwnwpwlwunyeniup b jugdwybpwnipjwu Ynunmwnwihu ndjwiutpp (huwpwynpnipjwu nbwypnid npwup wbinp
£ uinnigh)):

4.6.7  buwmbpubun dhowdwjpnd Jéwpwiht pwpup oguwgnpdbihu' pwpnwwwup whwnp b npwnpnuygniu
nupduh quuwplhsh (browser) hwiwwwnwufuwlu nuonnd «thwlwup tpwup» (5 httos) wnywynipjwu Yypw,
Secure Sockets Layer (SSL) Ywd Secure Web Site gpwnnuubpp yywjnd U wju dwuhtu, np dhwju pwpunwwwup b
wnlwnph Yeinp huwpwynpnienittu niubu nhwnbnt yéwpdwt dwupwdwuuniyeniuubpp:

4.6.8  bhuwnbipubitn wnlunph Yhwnbpnw gnpdwppubiph uwwnwpdwt dwdwuwl PIN dwélwagph dnunpwagpnid sh
wwhwugynd b pwpinwwwup swbiwnp E dninpwagph wju npluk wywwnpjwyny:

46.9  buwmbpubn dhowdwjpnud hwéwfuwlh gnpdwppubp Ywwnwpbihu' pwpunwwwup wbnp £ hwwnnd
nwnpneinu nwpduh hp hwdwwpggsnwd hwwyhpnwwihtu dpwagnpbiph wnbwyniyejwup, pwuh np dhpnwubipp
Ywpnn U wnbntywwnynyejwt wpnwhnuph ywwndwn |hub:

4.7 Lwpuhg pwpwn thnfuwugnudubp

4.7.1 Cwéwfunpnubpp Ywpnn Bu Jéwpwiht pwpunbpny ppwlwiuwgub] pwpunhg pwpwn thnfjuwugnidubp)
Jéwpwjhu pwpwnbpny pwuyp' hwdwwwwnwufuwu huwpwynpnyejniuubpny odindwd SIhUU-ubph , pwulyh dnpuwy
hwyblwsh, wwounnuwlwu Ywiph L wy pwuytpp Ynndhg hwdwwywwnwuuwt  Jdéwpwhwogwplywihu
hwdwwpgbph wwhwugubphtu hwdwwwwwufuwu unbndywd hwdwgwugnd gnpdnn mbpdhuwutph dhongny:

4.8 W ns Gpbu wn Gpbu Jwpnudubp
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4.8.1 Uy, ns bpbiu wn Gpbu gnpdwnunyeyniuubpp, win pYnd’ thnunwiht Ywd hbnwfunuwihu wywwnybpubpp
(Mail Order, Phone Order) hpwlwuwgynw btu Jéwpwiht pwpunbiph Juybpwwwjdwuubph Yppwndwdp W
pwpuwwwuh Ynndhg wnpjwsd hwuduwpwpwlywuh hhdwu ypw:

4.8.2 Pnunwihtu Ywd hbnwfunuwjht wwwnybiph gnpdwnunieniuutph nbiwypnd pnywwnpynud £ CVC2/CVV2
dwdywagnph L Ybéwpwiht pwpwnh wy Jwybpwwwidwuubph wpwdwnpndp (pwgwnniejwdp PIN dwdlwanph)
wnlunpph Yud uywuwpydwu Yenhu:

4.8.3 Pnunwiht Ywd hbnwfunuwiht ywwytiph gnpdwnunieiniuutiph nbiwpnud PIN dwdwagnph dnunpwagpntid
sh wwhwugynid, U pwpunwwwup swbinp £ npwdwnph wju nplul wwwnpgwyny:

4.9 J6wpwjhtu pwpwnh Ynpniun

4.9.1 dbwpwjhu pwpwh Ynpunh Ywd hwihprnwldwt nbwypnid pwpunwwwup wwpunwynp £ Jéwpwihu
pwpwuiny hwjwuwnwagpnidubiph Ywubgdwu uywwnwynd wudhowwbu wnbnblwgub)

4.9.1.1 Pwulyhu, +374 12 222222 htnwfunuwhwdwpny' ontpgopjw Yud

4.9.1.2 Mpngbuhuqujhu puybpnueywup, +374 10 592222 htnwlunuwhwdwpny' onipoopjw Yud

4.9.1.3 Ybwpwhwojwplwiht  hwdwlwpght, wprnwuwhdwund pubne b Pwulyh Ywd Mpngliuhuquhu
puytipnipjwu wuhwuwubihnyegjwu nbwpnwd, Visa pwpwbph hwdwp' +1(410) 581-99-94 Ywd +1(410) 581-38-36,
MasterCard pwpwbph hwdwp' +1-800-627-8372 (UUL-nwl) +1-636-722-7111 (UWUU-hg nnipu) onipgonjw: Cun npnid,
Jéwpwhwoywpyuwih  hwdwlwpght  wnbnblwgubingg hbwn, pwpunwwwup wbwnp £ huwpwynphtu  ubind
dwdybtinubpnud thnpdh Yuwwyt Pwuyh hbwn:

4.9.2 Pwuyh, Mpngbupuquiht  pulbpnigjwt Ywd  dbwpwhwowplywiht  hwdwlwpgh  dpwgpwihu
hwdwYwpgbpnd Jéwpwihtu pwpwnny hwjwunwgpdwu Yuubgnidp sh tpwuwynd, np Ynpgwd ydwpwjhu pwpunh
(Ubpwnyw) npw Jwybpwwwidwuubiph) oginwgnpdnidp |hnyht Juubigywsd t: SYw| nbwpnd Ywubgynd tu dhwju
hwywunwagpdwt Gupwyw gnpdwnuniegniuttpp b pwpunwwwup Ywpnn b htwtvwlw Ynpnwnubp niubuw| wiu
gnpdwnunigyniutbiph wpryntupnd, npnup upwlw s&u hwywunwagpdw, suwjwd wju thwuwnht, np pnywnpywd
shwywunwagpywd  gnpdwnunigniuubpp hwqyunby b ppwlwiwgynd L by gnudwpwipu
uwhdwuwthwyndubp' yuwywsd Gpyphg b gnpdwnunieiniuubph wbuwyhg: Cun npnud, unyu Yewp sh yepwpbpgnid
Pwuyh wyu EEYnpNuwihu pwpunbipht, npnup gwulwgwd gnpdwnunyejwu hwdwp Wwhwugnd GU hwywuwnwgnpnid
(Visa Electron, Maestro/Cirrus):

4.9.3 dbwpwjhu pwpwnph ogunwgnpdnidp wdpnnonyht Ywubigubiint hwdwp pwpunwwwup wwpunwynp £
Pwuyhu, Mpngtivhuquihu puybpnipjwup Ywd dbwpwhwodwplyuwiht hwdwlwpghu wnbntwgub, np pwgh
hwywunwagpdwu Yuubignudhg, gwuljwunid £ ogunybip twl Stop-list dwnwinieintuhg:

4.9.4 dbwpwjhu pwpwuny hwywuwmwgpnwdubph Yuubtignudp b Stop-list gwuynud inbinwnpndp hpwwuwgynud
£ Pwuyh uwlwqubph hwdwdwju:

4.9.5 dbwpwjhut  pwpnp  Ynpunp  Ywd hwihpnwldwu  nbwpnd,  hwjwunwgpnudubph Yuubgnd
hpwlywuwgubinig b Stop-list dwnw)nieintuhg sognybint nbwpnid pwpunwwwup Ypnud £ wnwug hwwunmwgpdwu
hpwlwuwgdwtu Ywuwpdwsd pninp gnpdwppubph htnbwupny wnwowgwsd pwgwuwlwu hbnbwupubph nhuyp'
wulwfu dbnpph pwgwlwjnyeiniuhg, huy Pwulp wywuwufuwuwwnynignu £ Ypnd hwjwunwagpdwu hwpgdwdp
hpwywuwgywd pninp gnpdwppubph hwdwn:

4.9.6 dbwpwjhu pwpwh wbnunpnudp  Stop-list-nid  ppwlwuwgynd U Jwybpwgynd £ dhowqquihu
Jbwpwhwoywpluwihtu hwdwlwpgbiph Yuwunuubpht hwdwéw)u:

4.9.7 dbwpwjhu pwpunny hwjwunwagpnuutiph wywwubigdwt b Jéwpwihtu pwpup Stop-list-hg htinwgubint
Uywwwyny pwpunwwwup ywpuwynp b nhdb Pwuypu:

4.9.8 dbwpwjhu pwpwnny hwywunwagpnuutiph wywwubignudu hpwywuwgynd £ Pwuyh vwlwqubiphu
hwdwwwunwuluwu:

4.9.9 Jbwpwjhu pwpwh Ynpunp Ywd hwihpnwldwu nbypnd pwpnwwwup Yuwpnn £ nhdbp Pwuypt’
thnihnfujwé Jwybpwwwjdwuubpny yéwpwjht pwpwun ybpwennupybint bywwnwyny:

4.9.10 dbwpwjhu pwpup Ybpwennupynudu hppwlwuwgynd § Pwulyp uwlwqubpht hwdwwywwnwufuwt'
nhdnwp unwuwinig htwnn 4 woluwwnwupwihtu opnjw pupwgpntd:

410 Jéwpwihtu pwpnh Juybpwlwunyejwu dwdltn

4.10.1 dbwpwjhu pwpnh Juybpwlwunyewu dwdytbup ugnd £ Jéwpwiht pwpinp nhdbptupt hbinlyw
$npdwwnny UU/SS (wdhu/inwph), husp bawtwynd £ np Jéwpwjhu pwpunp Juybp £ dhtsh ndjwp tmwpgw ndjug
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wdudw ytipohtu opwgnigwihtu opp: Cun, npnud, yéwpwihtu pwpwunh nhdbptuhu, npn2 nbwpbpnd (Quwywd pwpuinh
wbuwyhg) Yupnn t ugyb) bwb pwpunp Juybpwlwunygjwu dwdybnp uyhgpp:

4.10.2 dbwpwiht pwpuip Juybp £ dhwju quybpwlwunipjwu dwdytinubiph uyqpph b wywpunh dhol pulwd
dwdwuwwhwunywdnid:

4.10.3 Pwuyp Ybwpwihtu pwpwh Jwybpwlwunejwtu dwdybnmh wdwpnhg 2 wdhu wnwe Ywpnn L
huptwotuwwn  Ytpwyny hpwlywuwgult)  Jbwpwiht  pwpwnh  dwdybwwht  Jbpwennupynd:  Cun npnud
ybpwpennunplydwu bupwlw Gu Jbpwennuplydwtu wwhht wlnhy(gnpdnn) Yuwpguwyhbwy niubignn Jéwpwihu
pwpubipp: Geb Yéwpwiht pwpnh dwdybnwht ytipwpnnunpydwt wywhptu indjw) pwpunwnbuwyp Pwuyh Ynndhg
wjjlu sh ennupyynid, Pwuyp pwpnwwwuh hwdwp Yupnn £ gnnupytp wy yéwpwihu pwpwn, npp huwpwynpptu
hwdwndtip £ ybpwpnnupydwt tupwyw Jéwpwjht pwpunph mbuwypt, ywjdwuubppu:

4.10.4 Pwuyp Ybwpwiht pwpunp Juybpwywunyejwu dwdybnmh wjwpunh nbwypnd huptwofuwn Yepwyny
hpwywuwgund £ Jéwpwjht pwpunp dwdybunwiht yepwennupynd, et nndju pwpunwnbuwyh npudwnpdwu b
uywuwnpydwu uwlwqutpng b ywydwuubpny w)| pwt bwfuwwbudwsd sk, hbunlyw nbwpbipnid.

4.10.41  Abpbunwihu (hweywplwiht) pwpunbph hwdwp

e Ybwpwjhtu pwpunh Ybpwennupydwu npnondp Yujwgubint wdujwt twfunpnnn 3 wdhuubph pupwgpnd
wnlw £ pwpunwiht hwoyny Yuwuwnwpjwsd nbpbunwiht Yuwd Ypbnhunwiht (pwgwnnigjudp ninynuutiph Jéwnpdwu
qnpdwinph) wnuywaqu dty gnpdwpp b (Yud),

e bipb Jbwpwiht pwpwh ybpwennuplydwt npnanwdp Yujwgubine opp pwpunwwwuh pwpunwihtu hwayhu
wnlw duwgnpnp hwjwuwp £ Ywd ghipwquugnud £ uywuwnplydwt uwwqubpny ndjw) tnbuwyh Jéwpwiht pwpunh
2 nwpyw uywuwpydwu Jéwpubpp b (Ywd),

e bpb pwpwnh gnpdnnnigjwt dwdybnh wywpunpu upwu Ygywsd £ gnpdnn JupYuwihu ghd:

410.4.2  dwplwjhu pwpwnbph hwdwp'

e Gpb Ywplwjhu pwpnptu Ygywd Juplwihtu gdh dwdybinp gbpwquugnid £ Jéwpwiht pwpwnh dwdybtinp
wywpup:

4.10.5 bpb pwpnwwwup sh gwulwund yepwennupyt hp yéwpwiht pwpwp, tw ywpunwynp £ yéwpwihtu
pwpwh Juybpwywunigjwu dwdybnh wjwpwhg wnujwqu bpbp wdhu wnwy nbintlwgub] wyn dwupu Pwuyhu:
4.10.3 Ytuinny vwhdwuywsd nbiypnd yéwpwihu pwpwunp pnnuplydwt juwd pnnuplywsd pwpunny uwywuwnyybine
dwuht pwpunwwwuh Ynndhg Pwuyht unyu Ywunuubipny updwd Ywpgny wuhwdwdwjunienit shwynubint
nbwpnud Pwuyh U Lwpunwwwuh dhol hwpwpbpnyeniuubpp owpniiwyynud Gu Mwjdwuwgpny b unyu
Ywunuubtipny uwhdwujwd Ywnpagny:

4.10.6 Gpbt pwpnwwwup Jéwpwiht pwpwnh ybpwennupynd hpwlwuwgubiing htwun 3 wdujw pupwgpnid
sh nhdnwd Pwuyhtu Jéwpwiht pwpunp unwuwint hwdwp, Pwulyp Ywpnn £ nsuswgub) ypwennunpyywsd pwpunp b
sybpwnwnpaub) quuddwsd dhounpnuwybwpp:

4.10.7  Uju Jéwpwjhu pwpuinbipp, npnug Juwybpwlwunypiwu dwdybunubpp (pugb) Gu, Gupwyw Gu nguswgdwu
hwéwfunpnh Ynndhg:

4.10.8 Rwpunwwwup phy dwywny ywwwwufuwuwwynipntt £ Ypnd Juybpwlwunyegjwu dwdybunp pugwd
L pp Ynndhg snsuswgywd Jéwpwipu pwpuinbph Ywd npwug Juybpwwwdwuubph gbndwpwp oguwgnpdniudhg
pfunn $huwtuwlwu Ynpnwwnubph hwdwp' wulwfu dbnph pwgwlwjnipniuhg:

411 Pwpuwjhtu hwyypu wnyw duwgnpnh nhdwg hwqjwplyynn mnynuwnpnyp

4111 Pwuyp opwywu hwodwpynd £ hwbwfunpnh pwpuwiht hwoyht wnlw duwgnpnh nhdwg wwpq
(wujwuwywu) nnynuwnpnyp' hwdwdwju Pwulynd gnpdnn uwlwaqubph, pun npnwd, Yéwpwjht pwpunny Ywd npw
Juybpwwwjdwuutiph Yhpwndwdp juwwnwpywsd, vwlwju thwunwgh shwojuugqwd gnpdwppubiph wnlwjniejwu
nbwpnid, dhtusl thwuwnwgh hwoqwugnuu puwsd dwdwuwlwhwwndwsdh hwdwp nnynuwgnwpp hwadwnpyynid £
gnpdwpph Ywwwpdwu wpryniupnid duwynpdwd duwgnpnh ujundwdp:

4112 Cwyyupyqwsd nnynuwgndwpp Jdwpnup ppwlwuwgynid £ Gnwdujwyp dbY wuqwd huly, pwpwnwihu
hwaoyh hwlydwt nbypnud sdéwnywd nmnynuwgnuwpubpp' thwydwu opp:

4.12 Jéwpwjhtu pwpwh b pwpwnwghu hwayh thwynid

4121 Jdbwpwihu pwpwh dwyndu ppwlywuwgynd b pwpnwwwuh gpwynp nhdnwdh hwdwdwiu, Jud
Jbwpwjht pwpuinp dwdytitnh wjwpunh b unyt Ywunuubipnd uwhdwuywsd Yupgny npw ybipwennunpydwu Gupwyw
sihubine Ywd Pwuyp uwlwqutipn vwhdwujwd nbypnud: déwpwiht pwpnh hwydwtu hwdwp pwpunwwywup
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Ywpnn £ nphdb Pwulypt twb hbnwjunuwqwugh dhongny' quuqwhwpbin Pwulh Yndniuhlwghnu Yeuwnpnu:
Jbwpwjht pwpnh hwldwt hwdwp hbnwfunuwquugny nhdbint ywpwgwind pwpunwwwup unyuwwuwgdwu
pwywpwp hhdptiph wnlw)jnejwu nbwpnd hpwwuwgynid £ Jéwpwjhtu pwpwnp thwyned:

412.2  Lwpunwihtu hwodh thwyndp b Nwjdwuwgph ndnwdt hpwhwuwgynd £ pwpunwwwtuh gpwynp
nhunwh hhdwt Ypw Yuwd pwpunwwwuh ynndhg hbnwfunuwquwugh dhongny nhdbiint nbwpnid unyu “Ywunuubiph
13.2.11, 13.2.12 Ytwbpnd uvwhdwudwd Ywpgnd Ywd Ywpnn £ ppwlwuwgdty dhwynndwup’  Pwuyp
twfuwdbnunipjudp Pwuyh uwlwqubpny uwhdwudwd Ywpgny, huswybu twb beb pwpunwwwup 1 nwpjw
pupwgpnd Yybwpwiht pwpwnny npuk gnpdwpp sh Ywuwwpb) W(ywd) Ywunuubph Yewnd 10.2.25 unwuduwd
wwnpunwynpnigjnuutp pwpunwwwup Ynndhg syuwwnwpbine Yud wuywunawd Yuwnwpbine nbypnud:

Lwpunwwwup Ynndhg htnwfunuwqwugh dhongny pwpuwiht hwoyh hwlydwu b Mwjdwuwgpp nddwu
hwdwp Pwuyht nhdbint ywpwguwnd pwpunwwwup unyuwlwiuwgdwt hwdwp pwdwpwp hhdpbph wnbuwnigjwu
nbwpnid hpwywuwgynud E pwpuwihu hwoyh thwynd b Mwjdwuwgnph (ndnwd: Lajwd nbwypnud pwpunwghtu hwayhtu
wnlw hwuwubh duwgnpnp Lwpnwwwup hwdwwywwwufuwu hpwhwugny Ywpnn & hnfuwugyb] Lwpunwwwuh
Ywd Gppnpn wudh Pwuynd uywuwpyynn hwadh: Cun npnd’ hwuwubh Juwgnpnp pwpunwihu hwadh wpdnyehg
wnwnpbipynn wy wpdnyeny hwayht thnjuwugdwt nbiypnud thnfuwpynudu hpwlwuwgyntd £ ndjw) wywhhtu Fwuynud
gnpdnn  hwdwwwunwufuwt  thnfuwpdtipny: LPwpunwiht hwodht wnyw hwuwubh duwgnpnp Lwpunwwwup
hwdwwwunwuluwu hpwhwugny Ywpnn § Pwuyh Glwdnun dwuwsyb):

Cwoyht wnlw hwuwubh duwgnpnp Pwuyh GYwdnin dwuwskiine Yud wy hwogh thnfjuwugbint <wbwfunpnh
hpwhwugh pwgwlwjniejwu nbwpnd pwpuwihtu hwahyp sh thwyynid, Mwyjdwuwghpp sh (ndynid:

<bnwfunuwqutgh dhengny hwadhts Ygywd qupluiht ghdp (wnluwyniejwt nbwpnu) Ywpnn £ thwidt) dhwju
wnyjw| ywplwjpu gény wywpuwynpnipniuubph pwgwlwjnipiwu nbwpnid:

413 Jéwpwjhu uwhdwuwswihh gipwéwiuu

413.1  dbwpwhtu  uwhdwuwswihh  gbpwdwiuup  hwdwp  Pwuyh  vwlwqubpnd uwhdwuynd k
hwdwwwuwnwufuwl nnyd:

413.2 Jdbwpwhtu uvwhdwuwswihh  gbpwdwfuu  Ywupnn  F o wnwowlw|  wnwybiwwbu  hbinlyw|
hpwyphdwyubpnud'

4.13.2.1. Yuujuhjwgdwu gnpdwppubiph hpwYwuwgnid. Gpbipt Jnipwpwygnip Ywufuhlwgdwu gnpdwnp
Gupwnpnd & Ywutuhlwgdwtu dhounpnuwytwph quudnid, npp hwodupyynud £ gnpdwpph hpwlwuwgnudhg htinn
dty Ywd dh pwuh op wug Yuwwywsd gnpdwpph hwojwugdwl opwuhg: Geb pwpnwwwuh hwodht wnlw sk
ognwgnpddwt hwdwn pwywpwp hwuwubh duwgnpn, dhounpnwytwph hwoywpyh wpryniupnd wnwowund k
Ybwpwjht uwhdwuwswihh gbpwéwfuu:

413.2.2. Qwyyh wpdnyphg wwppkpynn wpdnypeny qnpéwppubph hpwlwbwgnd. Undnpwpwp
pwpwnwihu gnpdwppubipu hpwlwuwgynd Gu Gpyne thnyny' pwpuwihu hwoyhtu gnuwph uwnbgnud, wjunthbunl
pwpwwihu hwoyhg gnudwnh Gipwagpnid (gnpdwpph hwoywugnid):

4.13.2.3. Gebt gnpdwpph wpdnyep wwppbpynd £ pwpunwihtu hwodh wpdnyehg, www uwnbgndu
hpwywuwgynd £ npnawyh thnfuwpdtipny: Wunthtivl, Gpp dh pwup op wug Yuwwnwpynd £ gnidwph thwunwgh
qwudnud (gnpdwpph hwoywugnid), thnthnfujwd thnfuwnpdtiph wpryntupnud thwuwnwgh quudynn gnidwpp Yunpnn £
(hubi| wybh d6& pwu uwnbtigwdp, husp, hp htippht, Ywpnn b wnwowgub Jéwpwiht uwhdwuwswihh gbipwéwtuu:

4.13.2.4. Qhwjwunwgpjwé gnpéwppubph ppwlywuwgnd. Npn2  wnbwnph  Ybinbpnd  gnpdwppubn
hpwywuwgubihu sh Yuwwpynud hwjwunwagpnid, wjupupt unnignd, pE" wprynp pwpunwiht hwoyht wnlw Gu
pwywpwp dhongutip gnpdwpph hpwwuwgdwt hwdwn: “pw hbnbwupny sh uwwnwpynd gnidwph uwnbignid, W
sh Gpund uwnbgwsé (hwywunmwgpywsd), wjuhupt pwpnwwwup Ynndhg thwunwgh ogunwgnpdywd gnidwpp:
Uwlwju wju, npny dwdwuwly wug (gnpdwpph unwgdwtu U hwojwugdwt dwdwuwly), pwpunwihtu hwoyhg
Glpwagpybing hbwn, hwuwubh duwgnpnh pwgwlwjnypwtu nbwpnd, Ygnuwuw Jdwpwiht uwhdwuwswihp
gbpwdwiuu:

4.13.2.5. Snynuwybwph Ynunwynd. et Jéwpwihu pwpnht wnpwdwnpdt b Jupyuiht uwhdwuwswih
(upYwjhtu Ywd hwodwpluihtu pwpubph nbypnid), wwyw wdujw npnawyh opbipht’ hwdwdwju Pwulh hbwn
YupJwd wwjdwuwagnh, ogunwgnpdwd Jywplwiht qéh dwuh nhdwg Yynuwnwydh wninynuwgnidwp b pwpinwghu
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hwoyhtu hwuwubh duwgnpnh (wn pYnd® Jupyp sogunugnpdwsd Jwuh) pwgwlwnyejwu nbypnid junweowuw
Ybwpwjht uwhdwuwswihh gbipwéwfuu:

4.13.2.6. Upwnnuyw uwwuwqubpnyd wpwdwnpjws pwpnbp. Geb Jdwpwiht pwpunp pnnupyyt b wpunntyw)
uwlwaubph opowuwlubpnd  (wyn pYnt’  woluwwnwywpdwiht  bwjuwgdh  ubppn), U Pwulh npnawyh
dwnuwinienuttiph hwdwp pwpunwwwuht npwdwnpyb) G wpnnuniejniiutn, wwyw, Ywunuubipny bwuwnbuwd
ntwpbipnud yéwpwjht pwpuinh utnwunwpun uwlwqubpng uywuwpyybint nbwpnud, npnawlh dhounpnwydwnubpp
qwudnudp, wpnn k pbipbp Jéwpwiht uwhdwuwswihh gbipwéwfuuh:

4.13.2.7. Uy dheunpnuytwpubp. Ybéwpwiht pwpwnp oginwgnpdtijhu pwpuwjhtu hwayhg Yupnn Gu quudyb)
uwlwqubpny twhuiwwnbudws Jhounpnuybwpubp, wn pYnd' pwpnph nwpbluwt uywuwpydwu Jwps, SMS
hwnnpnwapnieniututph hwdwp Jéwp b wy dhounpnwybwpubp: Lwpunp hwuwubih duwgnpnh pugwlwnigjwu
wwpwagwinud nyjw| quudnwdubpp Ywpnn GU wnwye wugub) pwpunwihtu Jéwpwiht uwhdwuwswihh gbpwdwiuu:

4.13.2.8. dwplyuwyptt vwhdwtuwswihh tjuqbgnd. et hwéwfunpnp Pwuyhtu ubpywjwgnpt £ Juwplwjpu
uwhdwuwswihh bjwgbgdwt odbipinw, npu wygbwwnwynpyby £t Pwuyp Ynndhg, uwlwju dhusk pwpunp dhongny
hwuwubh Jupywiht uwhdwuwswihp tjwgbigdwt nhdnwnd udwd gnidwpp swihny ujwqbigubp hwwhunpnp
pwnwnh Ywd npw uybpwwwjdwuubph Yhpwndwdp hpwlwuwgpt £ wjuyhup gnidwph gnpdwinpp, npp upwt w)jjlu
hwuwubh skp (hup Jwplwjht uwhdwbwswihh bjugbignidhg htivin uwpnn b wnwowtw) yéwnpwiht uwhdwuwswihh
gbpwdwfuu: Cun npnud, Juwplwiht uwhdwtwswihh ujwqgbigdwt obbipnmwtu hwdwpynd £ Pwuyh Ynndhg
wygbywnwynpywsd odtipnnwu Pwuy ubipywjwgubinig htin Pwuyh Ynndhg ybipohtuhu wwydwuubipp Yuwwnbine
ninnniejwdp gnpdnnniejniutin dtnuwnpybiint wwhhg:

4.14 Undniupughntu YEunpnuh dhongny wpwq thnfjuwugnidubph uywuwpyned

4.14.1 Yndniuhlwghnu Yauwnpnuh dhongny wpwag thnfuwugnuubph uywuwpynwipg Ywpnn Gu ogqunygbip pwuyh
pninp Lwnpuwwwuubpp:

4.14.2 Pwupnwwwup hbnwlunuwjhu Ywwh dhongny Pwuyp hwdwwywunwuuwt wotuwnwlygh hwpgbphtu
wwunwufuwubiny wugunud £ unyuwlwuwgnid, nphg hbwnn ppbu hwuwubih U nwnund hGnlyw| pwulwihu
gnpdwnnypubpp’

. Pwuyp htitn hwdwagnpdwlgnn wpwg npwdwlwi thnfuwuwgnuubiph hwdwlwnpgh dhongny thnfuwugnid

utnwuwnt dwuht wnbnGlwwnynipjwi unwgntd,

. Pwuyp htitn hwdwagnpdwygnn wpwg npwdwywu thnfuwugnwdubph hwdwlwpgh dhongny unwgywsd

thnfuwugdwu gnwdwph pwpuiwiht hwoyht dnunpwagpntd,

. Lwpuwiht hwoyh W thnfuwugywd gnidwph wpdnyputph wuhwdwwwwwufuwuniejwu nbwpnd Fwuyh

Ynndhg wju dwnwyniejwu hwdwp uwhdwujwd wpunnujw| thnfuwpdtipny thnfuwugywsd gnidwph thnfuwpynwd

pwnwwjhu hwayht dninpwgpnud:

4.14.3 Pwulu hpwyntup niup dbpdt)] pwpunwwwuh unyuwlwuwgnp b 4.14.2 Yewnnud updwd gnpdwnnypubph
Ywwnwpnulp, Gpb pwpunwwwup sh Wywwnwutuwund Ywd ufuw] b ywunwuuwund unyuwlwiwgdwu dywnwyny
ubpywjwgywd hwpgbphu  (npub  dBypu), puswbu vwb wjy nbwpbpnd, bpp unyuwlwuwgdwu hwdwp
ubpyuwjwgywd nyjwubpp wujwybp Gu:

4.14.4 Glubin wudnwugnipjwt uywwnwnniubphg' Yndniuhlwghnu Yeuwnpnup dhongny Ywuwnwpynn wpwgq
thnfuwugnuwdubiph uywuwpydwu gnpdwpputiph hwdwp Pwuyp Ywpnn £ uwhdwub) dGYy gnpdwnpph, opwyw,
wduwywu wnwybjwgnyu uwhdwuwswtih::

4.14.5 Unyu Ywunuubiph 4.14 Ytwny vwhdwiujwd hwudtwpwpwlwuubph wybpwgnd (unnpwugpnd) |
hwdwnpynd hwéwfunpnht unyuwwuwgubinig htitnn gnpdwnpph pwuwynp hwunwunndp,

4.14.6 Yndniupywghnu  Ybuwpnuh  dhongny wpwg  hnjuwugnudubph uwywuwpydwt o pupwgpnud
htinwlunuwquwugbipp Gupwlw U dwjtwgpdwu: Pwuyh Ynndhg dwjuwgpywsd hbinwfunuwquugp hwunhuwund k
Yuwunwpywsd hbnwiunuwquwugh W Pwuyh Ynndhg gnpdwppp Ywwnwpbint hpdp b wwwgnyg:

414.7 Pwupnwwwuph Ynndhg npwdwlwu thnuwugdwt uwnwgndp hwyjwunynd £ pwpwnwihu  hwayh
pwnywdpny, npp pwpuwwwuht b nnpwdwnpynid ybpohuphu Ynndhg hwdwwywwnwuuwt wwhwue ubpywjwgybint
nbwpnid:

5. ubunraudsurusr
5.1 dJdéwpwjhtu pwpnh pnnupldwu Jéwp
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5.1.1 déwpwjht pwpwbph pnnupydwtu hwdwp Pwulyp prnupydwu Jéwp sh uwhdwund: <Gnwhwp
bnwuwyny Ybwpwihu pwpwnbph, wjn pynd’ Yphg pwpwnbph prnupydwy, Jbpwennupydwu hwdwp Jéwpp
uwhdwuynd b pwulyp vwlwgubpny: Cun npnud® hbnwhwp Gnwuwynd Yéwpwihtu pwpwbph, wn pynd® Yhg
pwpunbiph pnnupydwi, yipwennupydwu dJhwujwag déwpp sh hwunhuwund Yéwpwjht pwpwnbph tnwpblwi Yud
wduwywu uywuwnpydwu Jups:

5.2 Swpbljwu juwd wluwjwu uywuwpydwu Jups

5.2.1 dbwpwjhtu pwpwnbph uywuwpdwu hwdwp Pwuyp vwhdwund £ yéwpwiht pwpnh vwpbluwu Yud
wduwwu uywuwnpydwu Jups: Cun npnwd, yéwpwihtu pwpup Ygynud £ hwdwwywwnwufuwt pwpunwihu hwayht b
wulwlu pwpunwwwuh dnn Jéwpwiht pwpinp $pghuwwybu wnlw |pubing yéwpwjht pwpnp uywuwpldwu
Jéwpp hwodwpyynud b quudynud £ unyu Ywunuubpnd uwhdwudwsd Ywnpgny:

5.2.2 Ybwpwjht pwpinh nwpblwt uywuwpydwu Jupép quudynd £ bwluopnp quihp vwpyw hwdwp b
Jbwpwiht pwpwnp Yud pwpunwiht hwoyh dwdybichg onuin hwlydwu nbypnud ybpwnwpddwu tupwlw sk:

5.2.3 Ybwpwjhtu pwpinh wduwlwu qupsdp hwoduwngnd b quudynd £ jnipupwgnip wduw hwdwn, beb
nyjw| wdujw pupwgpnid ydwnpwiht pwpunp gunuynid £ wyinhy Ywpguyhbwynid (thwydwsd sk): Lbwpwihu pwpunh
wnwnbywu Yuwd wduwwu Junpsdp quudynd £ hwbwfunpnh hwodht wnw duwgnpnhg: Uywuwpydwl Jupsh
qwudnuiu hpwlwuwgubnt huwpwynpnipjwt pwgwlwjnyejwu nbwpnd (Jéwpwihtu pwpwnbpny hpwlwuwgynn
gnpdwnuniejniuiiph punpng jnipwhwunynipniuutiph ywwnéwnny) Yud inbfuuhlulywt ywwndwnubpny nwnpblwu
Ywd wduwlwt uywuwpydwu Jupdp Yupnn £ quusadtp wybih ny bwfunpn tnwphubph Ywd wdhuubph hwdwp'
unyl “Ywunuubiph 5.8 Ytwnny uwhdwuywsd Ywnpgny:

5.2.4 Pwpunwiht hwodh uywuwpydwu qupdp wduwlwu quudbint nbwypnid 3 wdhu b wyb] yéwpwjphu
pwpwht quuddwt hwdwp pwjwpwp gnwph pwgulwjneuu nbypnd hwwiunpnh pwpunwihtu hwohdp W
Ybwpwjhtu pwpwp Yupnn Gu uwntgyt/Ywubigyb:

5.2.5 Lwpunwihtu hwohyp b yéwpwjhtu pwpwnp gnpdnnniejniup ybpwlwugquynid £ dhwju dhounpnwybwnubph
gdny wnjw wwpwnwynpnieniuubph wdpnnowlwu dwpnuihg htiwnn: Cun npnud, hwwlunpnh pwpwuwihu hwayhu
gnuwp dninpwapybint nbwypnud quudynd £ uwl pwpunwiht hwohdp uwnbgywd Yuwpquyghbwynd gunuybint
wdhuubpph hwdwp dbwynpwd uywuwpydwu Yyéwpp:

5.3 LPwpuwjht hwyyh tuqugnyu Suwgnpn

5.3.1 dbwpwjht pwpunbipht Ygqwsd pwpwwihtu hwogh hwdwp Pwulyp Ywpnn £ uwhdwub) pwpunwiht hwayh
ujwquagnyu duwgnnn:

5.3.2 Pwpunwihtu hwayh ujwquagnyt duwgnpnh uwhdwudwt bywwwlu £ pwpnwwwuhu pwpunwihtu hwayh
gbpwdwluupg huwpwynphu swihny qbipd ywhbp:

5.3.3 Pwpunwihu  hwydph Ujwqwagnyu duwgnpnp, npybu Ywunt, uwnbgynd £ pwpunwhtu  hwoghu
hpwywuwgywd wnweht dninphg b wuhwuwubih £ hGlnwqw oquwgnpddwu hwdwn:

5.3.4 Lwpunwihu hwoyh ujwquagnyu duwgnpnp YbGpwnwpdynd £ pwpunwwwupt Jéwpwiht pwpup b
pwpunwjhts hwahdp thwlbihu:

5.3.5 Pwpunwihu hwodp ujwquanyu duwgnpnp ogunwgnpdynd £ twl pwpunwwwuh Pwulyh wnol
wnwowgwd wwnpwwynpnypniuubiph dwpdwtu uwwwnwyny, nph wpryniupnid wnwowund £ pwpuwiht hwoyh
ujwquagnyu duwgnpnh wwlwunpn:

5.3.6 Pwpunwiht hwoyph ujwquanyu duwgnpnh wywwunpnp yGpwlwugquynd £ pwpuwiht  hwoyghu
npwdwlwu dhongubiph wnweht huly dnunphg:

5.4 Jéwpwjhu pwpunh Yuwd PIN Ynnh yEpwpnnuplydw yéwp

5.4.1 déwpwipu pwpwnbph Jbpwpennupydwt (huswbu dwdybnwihtu, wjuybu b pwpwnp Ynpunp Yud
Juwudwu nbwpnd) wd PIN Ynnh ybpwennupldwt hwdwp Pwuyp Yupnn b uwhdwub] Jéwpwjhu pwpwnh jud
PIN Ynnh ybGpwennupydwu Jéwp:

5.4.2 déwpwjhu pwpuinp Jud PIN Ynnh ybpwennupydwu Jéwpp quudynid £ Jéwpwjhu pwpunp ud PIN Ynnh
ybpwennwpydwup hwonpnnn 2 woluwwnwupwihtu opw pupwgpnud: Uwlhwiu nyjw| quudnudu hpwlwuwgubint
huwpwynpnigjwt pwgwlwjniiwt nbwpnud (Jdwpwihtu pwpwnbpny hpwlwuwgynn gnpdwnunie)niuphu punpny
jntpwhwuinyniginiuutiph ywwéwnny) Ywd nbuuhlwywu wywwbwnubipn Jéwpwjhu pwpnph wd PIN Ynnh
ybpwennupydwu Jéwp Yupnn £ quudyb) wybih n, Ywd unyt bYwunuutph 5.8 Yhnng uwhdwudwd Yupgny:
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5.5 Uhgunpnuybwpubp Yuwufuhlugdwu gnpswnunyeyniuubph hwdwp

5.5.1 Ywujuhjugdwtu gnpdwnuniejniuubiph hwdwp  Pwuyp  Ywpnn £ vwhdwub]  Ywufuhluwgdwu
dhounpnwdbwpubn:

5.5.2 Ywujuhjugdwt dhounpnwydwpp quudynud £ Lwpuwihu  hwodhtu gnpdwnpubtiph  hwowugdwu
dwdwuwl' Pwpunwiht hwoyh Jduwgnpnhg: QGwudnudu hpwlwuwgubine htwpwynpnipjwt  pwguw)nipjwu
ntwpnud Yud nbuuhyuwlywu ywwndwnubipny Ywufuhlwgdwu dhounpnwybwpp Yupnn b quudytp wybkih np, Yud
unyu “Ywuntuubipp 5.8 Ytiwnnd uwhdwugwsd Yungny:

5.6 Uhgunpnuytwpubp wulwufuhYy gnpswppubiph hwdwp

5.6.1 Uulwuluhy gnpdwnunieiniuutiph hwdwp dhounpnwytwputipp uwhdwuynd Gu uwlwaqubipny:

5.7 Uy dhounpnwyéwpubp

5.7.1 Pwuyh vwlwqubipn vwhdwuywd w)| dhounpnwydwpubph qwudndp hpwwuwgynd & Lwpunwihu
hwayhg' dwnwjnijwu Jwunnigdwl hwuwnhg htinn, pugwnniejwdp pwnunwihtu hwayhtu npwdwnpynhg npuwdwywu
dhongubtiph dntinpwgpdwu b pwpwwjhu hwoyh thwydwtu hwdwp bwjuwwnbujwsd uwlwaqubiph, npnup upwyw Gu
Jéwpdwu Pwuyh npwdwpynbpnud® dwnwjnypjwu dwwnnigniihg wnwy:

5.7.2 Uy dhounpnwybwpubiph qwudnwit  hpwlwiwgubint htwpwynpnipjwt  pwgwlwjniyewiu  nbiwpnwd
(Jéwpwiht pwpwinbipny hpwlwuwgynn gnpdwnunyeniuubipht punpng jnipwhwuinynipiniiubph wwwndwnny) Yud
wbfuthjuwlywt wwwbwnubpn Ywufupywgdwu dhounpnwybwpp Ywpnn £ quuddbp wydbh n, Jud unyu
Ywunuubiph 5.8 Gupwytwuny uwhdwujwd Yupgny:

5.8 Uhgunpnwybwpubph quudnidp

5.8.1 déwpwjhtu pwpwnhg qwudynn dhounpnwydwpubpp Yupnn Gu quuddb] pwpunwiht hwoyht wnlw
duwgnpnhg Ywd pwpunwwwuht npwdwnpywd Juplwiht uwhdwuwswihhg:

5.8.2 Uhounpnwybwpubpp Ywpnn Gu quudyb) bwl pupunwwwuh pwpunwihtu hwoyhtu npwdwywu dhongubiph
pwgwwnijwt wwpwawinud: Stpwdwfuup Ywpnn £ dwpdbp Lwpunwiht hwoyht Yuwnwpdwd dnunphg, hul
thwyqwsd Lwpunwiht hwodh nbiwpnud, nph génd wnyw £ Pwuyh hwunby sdwpjwd wywpuwynpnienit, Pwuyh
hwdwwwunwufuwu hwoyht Yunwpdwsd dnunphg:

6. ANProUNULNRGEG3NRLLENP UGEMPUREM3UL SE1ELUUSUNR@SUL SPrUUUArNRYU

6.1 Lwpunwihtu hwyyh pwunjwsp

6.1.1 Pwuyp pwpunwwwuht b wnpwdwnpnd pwpwwiht hwogh pwnywdpubp, npunbn wpunwgnwsd Gu
dwutwynpwwbiu pwpunwiht  hwoght Ygwd pninp Jéwpwiht pwpunbpn hpwlwuwgwd gnpdwppubipp’
pwpunwwwuh Ynndhg twiupunpwsd tnwuwyny b ujuwqugnyup 30-onjw ywppbpwlwunyejwdp:

6.1.2 Pwuyh pwpuwihtu hwouh pwnywdpp sh ubpwnnd hwjwunwgpjwsd jud shwywunmwgpywd b ntinlu
Pwuyp Ynndhg Lwpuwiht hwoyhtu shwogwugwd gnpdwppubipp: Upryntupnid huwpwynp £ wwppbpniyeniu
thwuwnwgh hpwlwiwgywd b pwnwdpnid wpunwgnywd gnpdwppubiph W hwoyh duwgnnutiph dhol:

6.1.3 Lwpuwiht hwoyh pwnywdpubipp pwpunwwwup guwuynygjwdp Yupnn G wpwdwnpyb] upwtu huswbiu
Pwuyh dwutwéninbpnud Ywd giuwdwund  wnwwghp wwppbpwynyg, wjuybu ' wnwpdb) pwpunwwwuh
ElGyunpnuwjhtu dinunpt’ hwdwwywwnwuluwu nhdnwh wnlunipjwi nbwypnd, Ywd pwupnwwwuh tywd hwugbing’'
thnunwiht wnwpdwt dhongny: Lwnywdpubiph wnwpdwt hwdwp Pwulyp Ywpnn  uwhdwub) dhounpnwdtwnutp'
pwgwnnipjwdp unyu Juunuubpp 6.1.1 YEunny uwhdwudwd pwnywdpubiph:

6.1.4 Lwnywdpp hwdwpynud £ <L opbunpnipjwt hwdwdwju inpwdwnpywsd hnunwiht wnwpdwu nbwpnid’
thnunwjht wnwpnd  hpwlwuwgunn puybpnygjwiup pwpnwwwuh tpwd hwugbng niqwpybine uywunwyny
hwudubnt wwhhg, Pwulh tnwpwdpnd unwuwnt nbwypnd' npw duwynpdwt opdwhg, biEYunpnuwihu thnunny
ninwpybnt nbypnd’ nipwpynd ppwlwuwgubine wwhhg:

6.2 SMS nbtntlwgnid

6.2.1 SMS wbnbywgdwu Swnwjnejniup  pwdwudwd L bGpynt  wwpwwnbuwlyp'  Yeéwpwhtu  pwpunnyg
gnpdwnunigyniutpp hwjwuwnwgpnudubph  dwuht - wbnGlugnd W pwpunwiht hwoynd  Yuwwnwpwsd
gnpdwnunigjniutiiph dwuht nbintlwgnud:
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6.2.2 SMS hwywunwagpdwu dwnwnyeintup eny| £ tnwhu pwpunwwwupu bk npuk gnidwp W win gnidwpht
hwywuwp Ywd npwuhg pwpép gnudwph guwiuugwd hwywunwagpdw nbwpnid unwtw| SMS hwnnpnwagpnientu:
Cwoyh wnubiny wju, np Jéwpwjhtu pwpwbpng gnpdwnunieniutbiph dedwdwutnieniut hpwlwuwgynd Gu
hwjwuwnwagpnid unwuwinig htinn, pwpnwwwup htwpwynpnieiniu niuh wpryniwwybn Yepwynd b dwdwuwyh
hpwlwu nbdhdnd wnbntlwuw) gwujugwsd hwywuwnwagnynn gnpdwpph hpwwuwgdwt Jwuht: Swnwjnigintup
hwuinwwbiu uwplnp £ Jéwpwiht pwpwnh gindwpwp ogunwgnpdnidp Ywutubiint hwdwp:

6.2.3 Lwpuwjhtu hwoyny Ywnwpynn gnpdwnunyejniuttiph ybpwpbnjug SMS wnbintljugdwt dwnwjnyeniup
pnyl bt wwhu twl Jbpwhulyb wudhowwbiu pwpunwwwuh pwpuwiht  hwohyp: Dwnwjnyejuu  Jhongny
pwpunwwwup Yunpnn b nbntyuwuw| pwpunwiht hwadh duwgnpnh, pwpunwiht hwoyht Giptph W dnwnpbiph, huswtiu
uwl' hp Juwplywiht uwhdwuwswihh dwuny dwdlbunwiht b dwdlbnwug wwpunwynpnieniuubph wnwowgdwu
dwupu:

6.2.4 SMS wnbinblwgdwu dwnwjnypjwu hwdwp Pwulp quudnd b dhounpnwybwpubp’ Pwuyh uwlwaqubpp
hwdwdwju:

6.2.5 SMS wnbntywgdwu Swnwjnyentup wlwnhdwgynd £ pwpnwwwup gwuynygjudp, Pwulh Ynndhg
uwhdwuwd duny nhdnud ubipywjwgubint dhongny:

6.2.6 Lwpuwiht hwoyny gnpdwpph ybpwpbipjw SMS nbnblwgnud unwuwnt bW npw htinn hwdwdw)ju ghubnt
nbwpnid, pwpnwwwup ywpwnwynp b wthwwwn npw ybpwpbnjw) hwjnut; Fwuypu:

6.2.7 Pwpunwwwup wwpunwynp £ SMS  hwnnpnwgpnigjut dwnwniygjwtu hwdwp Pwuly ubplujwgwsd
poswjhu htinwfunuwhwdwph thnthnfunipjwt nbiypnid wudhowwbiv nbintwgub Pwuyht: Pwupunwwwuh Ynndhg
poswjhu hGnwfunuwhwdwph thnihnfuneywt dwupu Pwulyhtu snbintwgubiine htnbwupny Gppnpn wudwug
wbntlwwynipjwt hwuwublh nwnuwp sh hwdwpynd pwulwiht  qunutuhp Ywgdnn  nbnbGlwunynipjwu
hpwwwpwynud:

7. 2UrsushtL anrounuvnirM@E3NhLLENP ULYSULINRG3NRL

7.1  Jéwpwjhu pwpnh ywhwywunudp

7.1.1 Lwpunwwwup Jéwpwiht pwpunp wbup £ ywhwywuh w)] wbudwug hwdwp wuhwuwubh qujpnud W |hup
nipwnhp pwpnh tuwundwdp' hwnywwbu hwuwpwwywu Juipbpnd:

7.1.2 Pwpunwwwup swbwnp £ pwpdpwguh hp  hwjwunwgpdwt  uwhdwbwswihtpt - wnwtg  fuhuwn
wuhpwdbipnniejwt, pwuh np hwjwunwgnpdwt vwhdwbwswihp ujugbigund £ w) wudwug Ynndhg pwpunh
swpunnuywd ognwgnpddw nbiypnd wnwewgnn nhuybpp:

7.1.3 Pwpunwwwup Jéwpnuubp Ywd Ywufuhlugnd hpwlwuwgubihu' swbwp £ hp pwpunp wipwdwnph nplk
w)j| wudwug, pwgh hwdwwywwnwuluwt wofuwwnwlyghg (qwudwwwhhg):

7.1.4 Pwpunwwwup swbwnp £ qunwhph hp Jéwpwjht pwpnp guwulugwd wy wudh: Uuhpwdbonnigjwu
nbwpnid upwug hwdwp whwnp £ ywwnyhpb unyu hwoghtu Ygywsd Yhg pwpunbip:

7.2  Jtwpwjhu pwpnp ogunwugnpdnidip H3hUU-h dhongny

7.2.1 $9hUU-ny Ywd wy) huptwuwwuwnpydwl uwpph dhongny gnpdwpp Yuwwpbihu' pwpunwwwup wbwnp b
nwnPNLENW nwpduh uwnpph wpwwpht nbupht, pwpwh punniudwt wugpht U unbinuwowpht: Owwnpwdhu
uwpptiph, wbuwhuydwu hwdwlwpgbiph, jwptiph wnywjnewu Ywd w) juuwdubiph nbwypnd Fwulyp funphnipn
L wvwhu oqunyti| wy $FPUU-hg Ywd huptwuwywuwnpydwt uwpphg:

7.2.2 Pwpunwwwup swybwnp £ oguinyh $GhUU-hg b wy huptwuwywuwnpydwt uwnppbiphg dnie b wudwpnwww
Jwyptipnud, Geb dnunnwlw)pnud ujuwngnud Gu Yuulwdth wudhup:

7.2.3 $9hUU-ubphg U wy huptwuwwuwpydwt uwppbphg ogwybihu' PIN dwdlwgph Jdnunpwagpnudp
pwpunwwwup wbwnp £ ppwlwuwguh wjuwybu, np wju wmbuwubh ghuph w)] wudwug: Lwpunwwwup swbuwp &
punniup pwpwunhg gnwp Ywufuhlugubint hwdwp oqunipniu gnigwpbptint yGpwpbpjw; Ynnduwyh wudwug
wnwownyubpp:

7.3 Jtwpwjhu pwpnh oqunwgnpénidp wnlnph YEnbpnd
7.3.1 Pwpnwwwup wnbwnph b uywuwpydwu Yennd gnpdwpp Yuwwwpbipu', ywpowdnp £ ounngl)
gnpdwpph gnwdwpp W wunnppwagnpp djnw Jwybpwwwdwuubpp:



LI 75-30-01-02 kg 32/ 43

ludpwqgpnipiniu’ 01
A/ | Mudh vkg |
Jdbwpwihu pwpwnb wunuub Lnp hwéwlunpnubiph
Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

7.3.2 Pwupunwwuwup wnlwnph b uywuwpydwu Yenbpnd Jéwpnwdubp Yuwwpbihu' ywpowydnp £ Jéwpwhu
pwpwnp htwpwynphtu wwhb] hp npwnpnpwu YEunpnunud: Swuluwih £, np gnpdwppubipt hpwlwuwgybu
pwpuwwwuh ubpyw)niejwdp:

7.3.3 Pwpunwwwup swbwp £ ubplujwguh Jéwpwiht pwpunp Jéwpdwu hwdwp Yuubwstih quiptpnd jud
hunbpubunwihu Ywypbpnud (ophtwy’ ghotipwihu wynwpubpnd, Epnnpy bW wy Yuulbwdtih  hunbpubuwhu
Yuwjpkotipn):  Uwutwynpwwbiu, unyu Ybwp Ywpunpgnd £ Uplubgwu  Gdpnwywih b Uuphwih  Gpypubp
Swuwwwphnpnbihu:

7.3.4 Unbwnph U uywuwpydwu Ybwnbpnd PIN dwdwaghpp dnunpwgnpbipu’ pwpnwwwup wywpuwynp b
nwnPNLERINWU nundut] wju hwuguwdwupht, np dnuwnpwagpnudp hpwlwuwgyh POS wnbpdhtuwh Ywd npwt Ygwd
untinuwownh Yypw: Upgbynud £ PIN dwdlwagph dnuiinpwagpnudp nplk wy) Yepwny:

7.3.5 Grb wnluinph L uywuwpydwu Yannwd pwpunwwwut hpwlwuwgpt| E gnpdwpp W wnbnnd wywpgbp ufuw
gnpdwnp Ywunwnbnt thwuwnp b pwpunwwwupt fununwunad Gu, np wju Yninnyp hbrnwgu)nid, wyw pwpunwwwup
Yupnn F'

7.3.5.1. Lpwdwpyb] unnpwagnpb] wunnppwahpp,

7.3.5.2.6pb wunnppwghpp unnpugpywsd t, wwhwugbi np Ywwwnyh htinwnwnpéd gnpdwpp b unnpwgnb
6hown gnpdwipph Unp wunnppwghpp:

7.3.5.3. Cwdwdwjunipjwl squint nbypnud quugwhwpb Pwuy Ywd nhdb Fwuyh dwutwéjnin huwpwynphtu
ubind dwdybinnnud:

7.4 Qbnéwpwpnipjwt nkd juujuwpgqbihs dhongunnidubiph hppwjwuwgnidp

7.4.1 Pwulyp Yéwpwjhu pwpwuny gbindwpwpnigjwt huwpwynp nbwpbpp Yuwufuwpgbnt tywnwyny Ywupnn £
hpwywuwgub] yéwpwjhtu pwpwnbpp Ywd gnpdwppubiph huptwfuwun Ywubgnid, beb Yuwunwpwd gnpdwppubipp,
hwdwdwju Pwuyh Ynndhg uwhdwuywsd ubippht swthwuhoubiph, hwdwpynw Gu dhoht Ywd pwpdp nhulwjuntpjwu:

7.4.2 Rupnwwwuubpp unyuny wwihu Gu hpbug phd b wudbpwwywh hwdwdwjunigniup 7.4.1 Yewnny
hpwywuwgynn dhongunnudubiph ybpwpbipjw:

7.4.3 Pwuyh Ynnihg Jéwpwijhu pwpwbph Ywd gnpdwppubph Jwubgdwt hwdwp hhdp hwunhuwgwd
gnpdwpph Ywuwnwpnup Lwpunwwwuh Ynndhg Yuwwnwpdbint thwuwnp dbipghthu Ynndhg hwjwuwngbipne nbiypnd,
Pwuyp pwprnwwwuh Uwjuwdbnunyewdp Ywpnn £ hpwlwuwgutp Jéwpwiht pwpinh W gnpdwppubiph
wwwwubignud:

7.4.4Unyu Ywunuubiph 7.4.1 Ytwny uvwhdwudwd dhongunnuiutiphg <wéwfunpnh Ynndhg hpwdwpybint
nbwpnd”  hwéwfunpnh  $ptwbtuwlwu  Ynpnwwibph hwdwp Pwulyp ywuwufuwuwndngggniu, wyn pYnid
dhuwtuwlw, sh Ypnud:

7.4.5 Ybwpwihu pwpunp Jud gnpdwppubiph Ywubgdwu nbwpnid sh nwnwpnd Jéwpwiht pwpwnh hbwn
Yuwwywd dhounpnwybwpubiph hwodwnpyp b quudnidp:

8. PUrsuU3pbL ANroUNLNR@3NRLLELP PNNLRUNUNKY

8.1  Pnnnpwpldwu gnpépupwg

8.1.1 Ybwpwjhu pwpwny Ywd npw Juybpwwywdwuutph Yhpwndwdp gwuugwd gnpdwpph Yuwwnwpdwu
wpryntupnud  fuunhpubph wnwowgdwu nbwpnd (wn pYnd’ wdb] quuddwsd gnuwpubp, swnwpwd Yud
sinpwdwnpywd wwpwupubip Ywd dwnwjniejniutbp, wnwpjwd wwpwuptubph wuhwdwwywwnwuluwunyentu W
wj|u) pwpunwwwup Ywpnn £ uwhdwujwsd Ywpgny nhdb) Fwuyhu gnpdwnph pnnnpwnldw hwdwn, Geb futunhpp
wudhowwbiu wnlwnph b uywuwpydwu Ytwnh hbin ndbine pninp huwpwynp dhongubip nut tnwppbipwlyutipp
uywnyws Gu:

8.1.2 Gnpdwpph pnnnpwpynd hpwlwuwgubint hwdwp pwpunwwwup Pwuyh Ynndphg uwhdwujwd Ywpgny
gnpwynp nhdnw £ Pwuyhu: Cun npnid, nhdndp Yupnn £ ubpyujwgyb) puswbu Pwuly wigbitine dhongny, wjuwbu
k| hnwhwnnpnwygdwu dhongny unyu “Ywunuubph 10.3.14 Ywnny uwhdwudwsd Ywnpgny:

8.1.3 Lwpunwwwup Ywpnn £ pp Ynndhg sywybpwgwsd Ybwpwipu pwpung Jwd Priority Pass pwpuny
hpwywuwgywd gnpdwppubiph YGpwpbpjw) hp wuhwdwdwjunyeniup ubpywjwgutb) (pnnnpwpyt)) gnpdwppp
ubpwnnn 30-opjw  wwppbpwlwunyjwdp wpwdwnpynn pwnywdpp unwuwnt opjwuhg ns nip, pwu 15
opwgnigwjhtu opjw pupwgpnd: Laywd dwdybinnd gnpdwppubipp nhdwg pnnnpwpynud sunnwuwne nbwpnid
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Lwpunwiht hwoght hwodwugwsd gnpdwppubipp hwdwpynwd Gu Lwpunwwwuh Ynndhg punniujwd b wjjlu
pnnnpwnlydwu Gupwlw s&u, pwgwnniejwdp unyu Ywunuubipp 8.1.4 Ywnnu ujwpwagpywsd nbwph:

8.1.4 Pwpunwwwup hp pwpwnny Yunwnpdwsd gnpdwpph gdny pnnnpwpydwu nhdndp Ywpnn £ ubplwjwgub;
pwnywdpp unwuwnt opjwuhg ny nip pwu 55 opp, Lt nhdnwhu Yhg ubplwjwgund £ unyu “Ywunuubpny
uwhdwujwsd dwdytitnnd pnnnpwnpldwu nhdnwd ubipywjwgubiint wuhuwphunieiniup hwjwuwnnn thwuwnwenebn:

8.1.5 Pwpunwwwuph Unndhg hp Ynndhg squwybpwgywsd gnpdwnppubtiph  ybpwpbpw) nhdnud-wwhwugp
ubipywjwgubinig htitnn Pwuyp ng ni, pwu nhdnw-wwhwugp ubplywjwgubinig htitnin 90-pn. onp.

1) hwunnignud | pwpunwwwuh hwoyhg nbptivnwagpwsd dhongubinp, Ywd

2) dtipdnud £ pwpnwwwuh Ynndhg ubplujugywsd nhdnwd-wywhwugnid upqwd gnidwpp hwwnnigbnt wwhwugp,
tipb.

w. fuwfuwnyb Gu unyu Ywunuubpng uwhdwuywd nhdnu-wwhwugh ubplujwgdwu dwdybnubpp, Ywd

p. pwpunwwwuh Ynndhg fuwfundt) Gu unyu Ywunuubpn Ywd Nwjdwuwgpny vwhdwudwd npnyputnp,
npnug htwnbwupny Gu h hwjn GYG| pwpunwwwuh Ynndhg sqwybpwgywd gnpdwnputpp, Yud

g. Pwulu nwh hpduwynp thwuwnbp, npnup hphdp Gu hwunhuwund pnnnpupywd gnpdwppubpp, npwbtu
pwnunwuwwuh Ynndhg Yuunwpywsd qtindwnpwpniejnit/fuwpnwfunientt punipwagnbint hwdwn:

8.1.6 Unyu Ywunuubiph 8.1.5-pn Ytwh 2 bGupwlybwh «p» wwppbpnigjwt hdwunnd  Mwjdwuwgpny
uwhdwujwsd npnypubph fjuwfuwnnd £ hwdwpyned.

8.1.6.1 Pwpunwwwuh Ynndhg Ybwpwjhtu pwpuny gnpdwnunieniuubph Yuwnwpdwt wuywnwugnieniup
wwwhnybint  bywwwyny  Ywunutbpny  uvwhdwtdwd wuhpwdtionn  Ywd  gwulwh  Jdhongwnnudubipp
shpwywuwgubp, win pynud, pwig ny dhwju, “Ywunuubiph 4.6.6-4.6.9 Ytwnbpny uwhdwuwsd gnpdnnnipniuubipp
shpwywuwgubp Ywd gnpdnnniejniutippg dtnuwwh sduwp:

8.1.6.2 Pwpunwwwup Ynndhg unyu “Ywuntubiph 7 gijuh npnypubphg jnippwpwisgniph fuwfunnudp Yud ny
wwwnowd hpwlwuwgndp,

8.1.6.3 Unyu Y“wunuubph 7.4 Gupwgfuh npnypubph hwdwdéwju Ywd Pwulht hwuwibh nupdwsd
wbntGywwynipjwu  Jbpnwwnygjwu hpdwt Jpw Ywubgwsd  pwpunp wwwlwubgnudp  Lwpunwwwuh
Uwluwdbnunigjwdp, nphg htinin wnbinh £ niubgh) qindwpwpnie)niu Ywd fuwpnwfunientu,

8.1.6.4 Pwpunwuwwuh Ynnihg Mwjdwuwagnh gwulwgwd npnyeh fuwfunnud Yud Ywunuubpny uwhdwujwd
npnypubipht ny hwdwwwwwufuwu gnpdnnniginiup Ywd wugnpdniegyntup, npp hGnbwupnd h hwjn £ GYG|
pupunwwwuh Ynndhg sywytipugywsd gnpduwnp:

8.1.7 Unyu Ywunuutph 8.1.5 Utwnh 2-pn Gupwlbinh «g» wwppbpnygwu  hdwuwnn  pnnnpwnlyywd
gnpdwnpubipp npwtiu pwpunwwwuh Ynndhg Yuwnwpywsd gindwpwnnipinit/fuwpnwiunyeniu punypwagnbnt hwdwn
hhduwynp thwuwn £ hwdwpydnud, win pynid, pwjg ny dhwyu, gnpdwpph Yuwwnwnpnup PIN 4nnh gnpdwddwdp:

8.1.8 Pwuyp nput wwwwufuwuwwynigniu sh Ypnwd Jéwpwjhu pwpwng Ywd Priority Pass pwpuiny
hpwywuwgywsd, pwpunwwwuph Ynndhg Jwybpwgywsd gnpdwppubiph hwdwp, uwlwjiy udwu gnpdwppubpp
pwpuwwwuh Ynndhg pnnnpwpyytint nbypnid, nunwWuwuppnud b hwdwwywwnwufuwt nhdnd-ywhwugubpp' unyu
Ywunuubph, << opbuunpnipjwt b hwdwwwunwuuwt  Yéwpwhwodwplywiht  hwdwlwpgh  Ywunuubpphu
hwldwwwunwufuwt: Pwuyp pwpunwwwuh Ynndhg Jwybpwgywsd gnpdwppubpph ybpwpbpw) ubpyujwgqwsd
nhunw-wwhwugubpp nwunwuwuhpnd &, Geb npwup ubplwjwgyt) Gu gnpdwpph hwoywugnidhg htinn 50 op
dwdybinnu: Lowd dwdlybinnnd gnpdwppubiph gény pnnnpwpldwt nhdnwd sunwuwint nbwpnud Lwpunwihu
hwoyhtu hwoqwugywsd gnpdwppubipp hwdwpynd tu Lwpunwwwup Ynndhg punniudwd b wyltu pnnnpwpldw
Gupwlw sbu: Lwu gnpdwppubipp pnnnpwnyybint nbwpnd Pwuyp hwbwlunpnht Wwwwufuwup ubpyuwywgunid
wnwybjugnyup 50 op dwdybtinnnd, brbt Ydwpwhwowpywiht hwdwlwpgh Ywunuubpny w) dwdybunubp
Uwuwunbiujwd sku: Cun npnud, gnpdwppp hwdwpynud £ quybpwgywd pwpunwwwuh Ynndhg, wyn pynid, pwig ny
dhwju, wju nbwpbpnd, Gpp wit Ywwwpdb) £ PIN Yynnh dnunpwgpdwdp b (Ywd) hunbpubinn dhowywjpnid
wwonwwujwsd gnpdwnunigniuubph hwdwp vwhdwudwsd Yyéwpwiht pwpnp W (Ywd) hwbwfunpnh phpwywu
wuduwlwu wndjuiubph) dnunpwgpdwdp (npnug YGpwpbpjw) nbnbwwunynieniup whbnp £ hwuwubh gphubp wy
wudwug), 3D Secure hwdwlwnpgh, pphndbuphy wydwiubph, Ywd pwuyh dnpwy hwybwdénd hp Ynndhg
duwynpyws wugwynnh Yhpwndwdp :

8.1.9 Pwuyp, pwpunwwwuh Ynndhg gnpdwpph YbGpwpbpw] nhdnd-ywhwty  unwuwnt  nbwpnid,
Uwfuwdbnund £ gnudwpubph  hbnquuddwtu gnpdplpwg, pwgwnnigjwdp wju nbwpbph, Gpp hwdwdwu
hwdwwwuwufjuwtu  Jdwpwhwoywpywihtt hwdwlwpgh  Jwunuubiph  pnnnpwplyynn  gnpdwpph hwdwnp
htilnquuddwt  huwpwynpniginit bwluwnbujwd sk: Pwuyh Ynndhg twfuwabinujwd htinquuddwu gnpdpupwgh
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wpryniupnud pwpunwwwuh nhdnd-ywhwugp dbpdynd £, Geb twjuwstnujwsd hbinquuddwu gnpdpupwgp sh
Yupnn [Nyt PFwuyh ogunht, Ywd pwpunwwwuh Ynndhg nhdnw-wywhwugh ubipyujwgdwu dwdybinu wjuwhuptu b,
np Pwulyp hwdwwwwnwuuwt Jdwpwhwoduwplwiht hwdwlwnpgh Ywuntubipny hbwnquuddwu gnpdpupwgh
hwdwp twuwwnbiujwsd dwdytitnubpnid huwpwynpnientu sniuh hpwlwuwgub) wiu, pwgwnniejwdp wju nkiwptnh,
tpp pwpunwwwuh Ynndhg pnnnpwpyynud £ hp Yynndhg sdwdtipugywd gnpdwnp b pnnnpp bupwlw £ pudwpwpdwt
unyu Ywunuutipp 8.1.5 YEwnhtu hwdwwywuwnwufuwu:

8.1.10 Wu nbuwpnid, pp pwpunwwwuh Ynndhg pnnnpuinlynn gnpdwppp uwwuwnlyyty £ wy) pwtlyh ynndhg, b
uwwuwnynn pwulyp dbpdnud £ hbinquuddwu nhdnwp, Pwulyp nwnwduwuppnd £ uywuwpynn pwuyh Ynndhg
ubipyuywgywd wwwnwufuwup b wnbnblwugunid £ Cwbwlunpnht hbinguuddwu gnpdpupwgh wjwpwh dwuht, Ywd
wnwownynw  nhdb Pwuly' pnnnpwpydwu gnpdpupwgh Bpypnpn thnyp hwdwwwnwufuwy Jdwpwhwodwplywhu
hwdwYwpgh Juunuubpht hwdwdwju bwfuwdbnubint fuunpwupny:

8.1.11 et pwpuwwwuph hbngqwuddwu gnpdpupwg  Gupwnpnn  nhdnw-ywhwuoh  opowuwlubipnid
pwnpunwwwuh pwpwwihu hwoht Pwulh Ynndhg thnfuwugyt) Gu gnidwpubp, vwlwju hGnwqwind gnpdwppp
uywuwnpywd pwuyh Ynndhg Ywd Jéwpwhwoqwphuwiht Yuwunuubpht hwdwwywwnwuluwt hGinguuddwu nhdndp
dbpddby &, unyund Pwpunwwwup hwdwdwjunyeniu £ wwhu Pwulpht' hp hwodht hnfuwugwsd gndwpubpp
wnwug hp [pwgnighs hwdwdwuniejwl quudbiint yapwpbnjwi:

8.1.12 Pwpunwwwuph Ynnihg ubipyujwgywsé nhdinud-wwhwugubiph nwnuwiuwuhpnigjwt pupwgpnd Fwuyp
Ywpnn E pwpunwwwuhg wwhwugb) [nwgnighs hhduwynpnn thwuwnwenebin:

9. PULUP MUrSULULNR@3NRLLENE BU brUYNRLLLENE

9.1 Pwulyp wwpuwynpymud k'

9.1.1 pwpunwwwuptu unp prnupywsd Ywd Jybpwennupyywsd Jéwpwiht pwpntu ninupyb Yuwd Pwuyp
dwutwdninbpnd unwgdwu hwdwp hwuwubh nwpdub] unyu Ywunuubpp 3.3 Yewnnw vwiuwnbujwsd Yupgny b
dwdlybinubpnud,

9.1.2 wwwhnyb| yéwpwjhtu pwpnh uywuwpynwp' hwdwdw)u Visa International, MasterCard Worldwide, Arca,
Mir éwpwhwoywplwiht hwdwlwpgbiph Ynndhg punniudwsd Yuwunuubph bW Mwjdwuwagph,

9.1.3 30-opjw wwppbpwwunyejwdp pwpnwwwuht wpwdwnpb) pwnywdp' upw bwfupunpwsd nwuwyny,

9.1.4 Ywufuhy Ywd wuwufupy tnwuwyny hpwlywuwgub| gnidwpubiph dnunpwgpnudp Lwpunwihtu hwayht' ng
nw, pwu hwdwwwwnwuluwt hwuduwpwpwwuh (wn eYnd* twl Jéwpwhwodwplwihu juqdwybpwnieniuutiphg
L wpngtiuhuqwjhu puybpnieynithg unwgywsd Ydwpwhwogwplwiht thwuwnwenebph) U hwdwywnwufuwb
gnudwpp (Ywd gnwdwpp Pwuyh hwohyubipht dnunpwgpbint wwpunwynpnigjwt) Pwuy dnunpwagpbiint opquit
hwonpnnn pwlwjht opp,

9.1.5 Ywufuhy Ywd wulwufupy nwuwyny hpwywuwgub gnidwpubph Gpwgpnudp Lwpuwihtu hwayhg' ng nio,
pwl hwlwwywwnwuluwu hwuduwpwpwywuh (wn pYnd’ twb Jéwpwhwoqupywiht uqdwybpynyeniuubphg L
wpngbuhuqwhu puybpnieintuhg unwgywsd Jbwpwhwodwplwjhu thwunmwenebph) Pwuy dninpwagpbint opdw
hwonpnnn pwtlwjht opp:

9.1.6 Unyu Ywunuutiph 8.1 Yytiwny uwhdwujwd Ywpgn hpwlwuwgub) gnpdwppubph pnnnpwplydwu
qnpdpuewgp,

9.1.7 dbwpwihu pwpwh Ynpunph Jbpwpbpjw pwpnwwwuhg Swunignd unwtwinu wbu' Yuwnwpby
Jbwpwjht pwpwnh gnpdnnnipjwt uubignid:

9.1.8 pwpwuuwjhu hwayh duwgnpnhu hwoybgnti (Ynwnwyt) b Jéwpb mnynuubn® unyu Ywunuubiph 4.1 Yewnny
uwhdwujwd Ywpgndy,

9.1.9 LLopbuunpnipjwdp b Mwjdwuwgpny uwhdwuywsd Yupgny ywhwwub| pwpunwwwup yepwpbpjw hptu
hwjnup nwpdwsd pwulwihu qunuupp Yugdnn wnbnbYniyejniutbpp:

9.2 Pwulu hpwyniup niup’

9.2.1 gwulwgwd ophuwlwu bnwuwlubpny uwnigb] pwpunwwwuh Ybéwpniwynyeniup b wuduwywu
wyjwiubinp,

9.2.2 dbpdt| Unwowpy-nhdnidp, huswybu twl' uwubgub) Jéwpwiht pwpup b (Ywd) Rwpunwihu hwohdp, beb
hwéwfunpnp wwuuwwéd Ybpwny sh ubplujwgnt; nu) pwprnwnbuwyh hwdwp uwhdwujwd wuhpwdbion
thwunwpenprtpp Ywd npwugnud wpunwgnb £ Yend jwd wuwpdwuwhwdwun ndyuiutn,
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9.2.3 dbpdti; Unwowpy-nhdnudp, Grb Jbpohtuhu Ywuwpdwu pupwgpnd h hwyn Gu quihu hwéwfunpnh
hwohyubipht wnw npwdwywu dhongubiph Yypw wpgbijwup nubint dwupht YU<Y dwnwjnipjwt Ywd wy dwpdup
npnandubin,

9.2.4 dtpdt;  Jéwpwihu  pwpnp  Jbpwpennupyiwt  gwulwgwd nhdnd' wnwlg  pwpnwwwuhu
pwgwwnnpnieniuttin npwdwnnbint,

9.2.5 hpwywunt wyhnwlwu dwpdhuubph Ynndhg unwgywd hwdwwwwnwufuwt npnanudubiph hhdwt Ypw
Ywubiguti Jéwpwjhtu pwpwiny b Yhg pwpwnbinnd gnpdwnuniejniuutiph hpwlwuwgndp,

9.2.6 dtipdt| pwpwnh U pwpwwihtu hwodh thwlydwu nhdnwh Yuwnwpnudp, Geb wnw Gu pwpunwihtu hwodht
wnlw npwdwlwu dhongubtiph ypw wpgbjwup nutiint dJwuht HULY dwnw)jnygjwt Ywd wy dwpduh npnonud, Yud
hwoyh thwynwp uwhdwuwthwynn wj gnpdnuubp: Pwgwnnienu £ Yuqdnud O-wlwu duwgnpnny hwohyubiph
thwynudp:

9.2.7 <wuwniy (wpunnuyw)) uwlwqubpny Jdwpwihtu pwupubph npwdwnpdw (wn pynd’ woluwnwywnpdwhu
uwfuwagdtph U wy' wpwnuw] uwlwqubph Yphpwnnd twuwwmbunn Pwulh hbn  hwdwgnpdwygniejwu
wnlwjnyjw) nbwpnid, wpnnunyeniuutph wpwdwnpdwt twiwwywpdwuh nunwpbgdwtu wwhphg Jéwpwihu
pwpuh npwdwnpdwt b uywuwpdwt vwwuqubpp hwdwwwwnwuluwubgub] ndjw) ywhpu Pwuynd gnpdnn
unwunwpun uwlwqubipht Yud w)) wpunnuyw) uwlwqubpht (pwdwpwp hhdpbph wnfwgniejwu nbwpnid):

9.2.8 Jéwpwihtu pwpwh wnpwdwnpdwu b uywuwpydwt ywjdwuubph b Ywunuubph fuwfundwu nbwpnid
Ywubigubip pwpunwwwuh Jdwpwiht pwpwnp Ywd Yhg pwpnbpp b wnwiug dwungdwt wuwlygbwwn Yuwpgny dwpb
pwpwh gény wnwowgwsd dwdlbnwug wwpunwynpnieniuubpp pwupnwwwuh' Pwulynud gunuynn guuugwd wy
hwohyubphg, huy npwug wupwjwpwpnejwtu nbwpnd®  dbnuwplbp wwpwpbph  unwgdwut  ninnYwd
dhongwnnudubip, U dnunpwagpb] pwpunwwwuh wuntup hwdwwpgh wupwpbiupnd pwpunwwwuubph gniguynd,

9.2.9 pwpunh Ywubgdwu nbwpnid Ywubgub] bwl pninp Yhg pwpwbpny gnpdwnunieniuubpp,

9.2.10 Uuwygbwyw Yepwyny pwpuwiht hwoyhg quiust)’

9.2.10.1. ufuwdwdp pwpuwiht hwoyhtu dnunpwgpywd gnidwpubipp,

9.2.10.2. Mwjdwuwgpny twjuwwnbujwsd Jdwpubpp, nniquupubpu nu wnnydbpp,

9.2.10.3. ppwywunt yhwnwywu dwpdhuubph Ynndhg unwgywd npnonwdubiph hhdwt ypw quuddwu Gupwlw
gnuwdwpubipp,

9.2.10.4. Jéwpwjhu pwpwh UL Yhg pwpwbph dhongny Ywuwwpdwd gnpdwppubph  gnudwpubpp’
Jbwpwhwoywpluwihtu hwdwlwpgbiphg unwgywsd thnfuhwoywplwihtu hwuwnwenebnh hhdwu pw,

9.2.10.5. << opbiuunpnipjwdp twfuwwnbudwsd nbwpbpnd’ twl hwpybpp,

9.2.10.6. Mwydwuwgnh fuwfunnudutipny hpwywuwgywd gnpdwnpubinh gnidwpubipp,

9.2.10.7. wuhpwdbounnipjwu nbwpnid' pwpnwwwuhu npnubnt woluwwnwupubph hpwlwuwgdwu dwiuubpp,

9.2.10.8. Pwulh hwunby pwpuwwwuh wwpuwynpniyeniiubph Junwpdwut ninnjwd pninp dwfuubipp’
wulwlu npwug wnwowgdwu hhdpbiphg,

9.2.10.9. Jbwpwjhu pwpwnbph ogunwgnpddwt hbn Yuwwywd |pwgnighs wju dwnwjnyeiniuutiphg oguytint
Yybwpubpp, npnup ubpwndwd sk Jéwpwihtu pwpunh b Yhg pwpunbiph uywuwpydw uwwqubpnid,

9.2.10.10. Ybwpwhwoywplwjhtu hwdwlwpgbph Ywuntubpny b uwlwqubpn uwhdwudwd gnpdwppubph
hpwywuwgdwtu  wpryniupnd  duwynpdwd  dhounpnuybwnubpp, Gebt npwup twhiwwbujwd s6u Pwuyp
uwlwaqubipny,

9.2.10.11. Unyu Ywunuubiph 4.5.5.4 U 4.5.11 Ywnny uwhdwujwsd gnuidwpubipp,

9.2.11 pwpunwiht hwoyh gbipwéwiuu wnwowtwnt b wjt pwpunwwwuh Ynndhg vwhdwudwsd dwdybinnud
sdwpbint nbwpbpnud uwwwpb] Jéwpwiht pwpnph Juubgnd htswybu twl' Yuwwpbp wingdh hwodupynd
(Ynwnwynwd)' hwdwdwju Pwulyh uwlwgubiph,

9.2.12ppwlwuwgubii pninp wuhpwdbiomm wpwnwpdnypwiht thnfuwpyndubipp unyu Ywunuubph 4.5 Ybunp
hwdwdwju, pun npnud, gnpdwpph hwuwnwgh Yuwnwpdwt wduweydh b gnpdwpph hwojwugdwu wduwpyh dhole
puywsd dwldwuwlwhwwnydwsdh pupwgpnd wpwwnpdniypwiht thnfuwnpdbipubph nwwnwunwWubphg pwpunwwwuh
huwpwynp Shtuwtuwlwu Ynpnwunubpp s6U Yupnn |hub) pnnnpwnplydwu wnwpluw,

9.2.13 Jéwpwihtu pwpwinhg hpwdwpybint nbwpnid pwpunwwwupt sybpunwpdul] Jéwpwiht pwpunp
uywuwnydwu Jwpép:

9.2.14 Ownuwpbpypw wbwnwlwu hwgnp dwpdhuubpht (wyjuop' Lhwgnp dwpdht) W(Yuwd) Jepghuhu Ynndhg
Ugywd wudwug pwgwhwjnb| hp ybpwpbpjw) pwulwiht qunuupp Yugdnn b gwuugwd w)p inbnblwunynipntu:
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9.2.15 Unyu Ywunuubipp 10.2.25 Ybunnwd ugdwd hwplwjhtu wwpunwynpnigniuubph ywwnowé Yunwpnidu
wwwhnybnt tywwnwyny pwpunwwwuh' Pwuynud uywuwnplynn pwuluiht b wy hwohyubph twundwdp Yhpwnb)
uwhdwuwthwynd  (wpgbwnpnud)  L(ywd) wpgbjuithwytp hwoynd gnpdwnunieiniuubph  Yuwwpnudp,  wn
Ywwwygnipjwdp dbpdtinyg hwoynd wnlw dhongubipp wnuophubint W hwoyny gnpdwnuniyejniuubp Yuwnwpbnt'
pwpuwwwuh b Gppnpn wudwug Ynndhg ubiplujwgywsd pninp hwuduwpwpwwuutipp, Lhwgnp dwpduh W(ywd)
ytipohuhu Ynndhg tupdwd wudh ophtwlwu wwhwuoh wnlwjnipjwu nbwpnid hwdwwywnwufuwt pwdwywi
dhongubipp’  wuwlygbwywn  Ywpgny' wnwug pwpnwwwuh |pwgnighs  hwuduwpwpnieniutbph,  quudbing
pwpuwwwuph Pwuynd Jupynn hwohyubiphg, thnfuwugb) Lhwgnp dwpduptu L(ywd) ytpgohuhu Ynndhg upywd
wudhu, huy unyu Ywuntubph 10.2.25 Ytwn uvnwuduwd wwpuwynpnipiniuubpp Rwpunwwwuh Ynndhg
suwnwpybint Yuwd ng wwunpwbd juwnwpytint nbwpnid twb dhwynndwup nwdt] Mwjdwuwghpp:

9.2.16 Pwgwhwjunbi Mwjdwuwgphg pfunn pwulwjhu qununuhp Yugdnn nbnbyniyejniuutpp W hwéwhunpnhu
Jbpwpbpnn gwuluwgwsd w) nbntywwnynyeiniu b hwunwpenine'

9.2.16.1 ppwlwu  hGwwwundwu Jwpdhuubphtu, bGeb Udwu pwgwhwjnndu  wuhpwdbon £ Pwuyp
hpwynwupubiph bW ophtwwu 2whbph wWwowmwwunyewu hwdwp,

9.2.16.2 nwuwlwu wywbph hwplwnhp Yuunwpdwu dwnwjnygjwt dwpdhuubpht’ Junwpnnuwu pbipeh
Ywuwnwpdwu, huswybu twl' wwywhnddwu dhongubiph hwoyht wwjdwuwgpny hp wwhwugubph wnweuwhbipp
pwywpwpnud unwuwnt hwdwp:

9.2.17 Uhowqqwhtu hpwynwuph unpdtiph, dhowqquwiht Jwnnygubph W/jwd ownwpbipypjw wbwnniejniuttinh
Ynndhg uwhdwuywsd wwwndwdhgngubiph hhdwu Ypw W/ywd << opbuunpnigywt, win pynd’ «Pnnbiph [Jwgdwu U
whwpbysnipjwt Phuwtuwynpdwu nbd ywpwph dwuht» << optiuph wwhwugtutipht hwdwwwwwufuwu Pwulyh
hpwywunt dwpduh npnadwdp dbpdt] Kwbwfunpnh htun gnpdwpph Yuwwpnuwp, gnpdwpwp hwpwpbpngniuubph
hwuwmwwunnp W/Jwd Yuubgub), nwnwpbgub] gnpdwpph Juwwpnwp W/4Hwd gnpdwpwnp hwpwpbpnieniutpp
WYywd dhwynndwupnpbu thwyt] <wbwfunpnh hwohdubpp Ywd dhus Pwuyh ywhwuony <wéwfunpnh Ynndhg
ybpohtuhu unyuwwuwgdwu, gnpdwppp hhduwynpnn Yud wy hwuwnwpnetpp  ubpluwjwgndp/hwdwipnudp Yud
wwhwugubph Ywwwpnup, dwdwiwlwynpuwwbu uwhdwuwthwyb wijn hwohyubpnd  gnpdwnuniejniuttpp
(opptwly’ wpuwpdniypwihu hwohyubpny dhowqquiht thnfuwugnwubph Yuwnwpdwu W/wd unwgdwu wpgbip,
dhowqguwjht yéwpwjhu pwpwnbph npwdwnpdwb/uwywuwpydwt wpgbip):

9.2.18 <wbwfunpnp wbntlwgywsd £ b hwdwdwiu £, np Pwulp wywwwufuwtwwmynyentu sh Ypnwd wju
nbwpbinpnid, Gpp <wdwfunpnh Ynndhg Ywd <wbwlunpnht oguinhu ubipluwjwgywsd Jdwpdwu hwuduwpwpwlwuubiph
hpdwt Jpw  thnfuwtgynn dhgngubipp  dhowaquihti hpwyniuph unpdbiph,  dhgwqquiht Yuwnnygubiph  W/ywd
ownwpbipynyw whwnnieniutbiph Ynnihg uwhdwuywd wwndwdhongubiph hhdwu ypw pinywynpynd (uwntigynid bu)
Gu wyn pYnud® Jdhongubiph thnfuwugdwu gnpdpupwgnud ubpgpwyqwd Jdhounpn pwulybpnud: Ljwpwgpdwd
nbwpbpnud  dphongutipp Pwuyh Ynndhg <Lwbwlunpnhtu sbu Jéwpynd, sbu  thnfuhwwnngynd  W(ywd) sGu
ybpwnwpaynd b udwu hwuqudwupubph pugwuwlwu htnbwupubph nhuyp Ypnid £ <wbwunpnp:

9.3. Gpt Pwulyp uwnwgh] b nput wbnbYnyenu, np <wéwfunpnh Ynndhg Pwuyht wnpwdwnpjwd
Cwbwfunpnh  hwnnpnwlygdwu ndyuiubpp, wn pYnd’  hbnwfunuwhwdwp, bGYwnpnuwiht thnunp  hwugh,
puwyniejwu hwugb b w)u, <wdwfunpnht wjjuu sh ywnuund, www Pwulyu hpwyniup nwh, huy <wdwfunpnp
wwihu £ pp hwdwdwjunyeniup Pwulh Ynndhg dhwynndwuhnpbu nwnwpbgub wnyw] hwnnpnuygdwu
dhongutinny Lwéwfunpnhu hwnnpnwagpnyeniuutiph, dwunignwiubph Ywd wwjdwuwgpny Ywd  hpwjwlwu
wywnbpnd  uwhdwuywsd wy wbnbyniejniuubph  ninwpynwdp b vwhdwubine wy  hwnnpnwygdwu  Jdhong
(Gnwuwy/mwpptpwy): Unyu Ybinny uwhdwuywd nbiypnid hwnnpnwagnpnugniuutiph (dwunignidubiph) sninupydw
wwpwawinud Lwéwfunpnu punniund £, np Pwuyht sh ubpluwjwugubint npwug sunwgdwt hbn Yuwywsd
wwhwueubip:

10. Lursunuvh Mursudnrnr@3NhLLeNe 64 hrudnhruLuere

10.2. Pwpunwwwup ywpunwynpynid
10.2.8. Unwowny-nhdnudp jpwgubihu’ hp Ywd hp Ynndhg ndjw gnpdwpph hpwlwtwgdwu hwdwp ywwnwé
ytipwny jhwgnpqwsd wush ybipwpbnjw| npwdwnpbp hwywuwnp nbinbynieniuutin,
10.2.9. ppwlwuwgubi gnpdwppubp dhwju pwpwwihu hwoyh duwgnpnh (Juplwiht  uwhdwuwswihh),
hwywunwagpdwu b ydwpwiht uwhdwuwswihbpp uwhdwuubpnud,
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10.2.10. ybwpb| Pwuyhtu yéwpwihtu pwpwh b Yhg pwpnbph b pwpnwihu hwoyh uywuwpydwu hbn juwywsd
pninp yéwpubipp b wiinidwupp, npnup plunud G Mwjdwuwagnppg b Visa International, MasterCard Worldwide wd Arca
Jéwpwhwoywpyuwjhtu hwdwlwngbiph Ywunuubiphg,

10.2.11. Jéwnb pwpunwiht hwodh gbipwéwfuu wnwowtwnt ntwypnwd 30 opjw pupwgpnid, huy éwpwhu
pwpunh upyuynpdwsd hubint nbwypnd’ Jupuiht wywjdwuwgpny uwhdwudwd Yupgny b dwdybnubpnid dwpby
wnwowgwd gipwdwfuuh gnwpp b hwoqwnygwd innidwupp,

10.2.12. yéwpwihtu pwpwnh gnpdnnnipjwt nunwnpbgdwt nbwpnd nguswgubp wju 5 wofuwwnwupwiht opdw
pupwgpntd

10.2.13. yéwpwjhu pwpwnp Ywd Yhg pwpwnbph Ynpunp Yud pwpnp Juybpuwwjdwuubph (nblypghwubiph) b
(Ywd) PIN-Ynnh' wy wudwug hwuwublh nwnuwint Ywuywd nibuwine nbypnd wjn dwupt wudhowwbu
wnbinblwgub) Pwuyht' Jéwpwihu pwpnh juubgdwt hwdwnp,

10.2.14. uwfuypunwd Ynpgpwd Yyéwpwjhu pwpinp Ywd Yhg pwpinbipp quubine nbwypnid nsuswgub) npwiup:

10.2.15. spnnnpwpyt;  PIN-Ynnh  dnunpwgpdwdp  ppwlwuwgdwd  gnpdwppubpp’ npwup  hp  Ynndhg
spnywwnpbne bW/{wd shpwwuwgubnt hphdpbpny,

10.2.16.6 wdhu wwhwwubt] Ybwpwihtu pwpun Ywd Yhg pwpunbipny hpwlwuwgwsd gnpdwppubinh
wpryniupnud npwdwnpywd wunnppwapbipp bW pnnnpwplydwtu ybpndnipjwu pupwgpnd Pwulyh wwhwuony
utipywjwgubi| npwup,

10.2.17. gnpdwnpubiph ybpwpbnjw) hp wuhwdwdw)junyeniup Ywd pnnnpp ubplwjwgub) unyu Ywunuubph 8.1
ytunny uwhdwujwsd Ywpgny b dwdybtinnubpnid,

10.2.18.10 opwgnigwjht opjw pupwgpnid Pwulht wnbntlwgubp hGnwfunuwhwdwph, wfuwwnwuph,
puwynipjwu  Juipp b wpyphund  wpwdwnpywd  wy nbnbYnyenuubph (wuduwlwu - wyjwiubph)
thnihnfunigyniuubiph dwuht,

10.2.19. gnpdwppubph ppwlwiuwgdwu dwdwtuwl uywuwnpynn wouwwnmwlygh wwhwugny ubpywjugub) wudp
hwuwmwwnn thwunweninge,

10.2.20.  wnluwph b uywuwpydwu Yenbpnd qujwd wwypwupubph Yuwd dwnnigud dwnw)nyeniuubph
npwlyhg ndgnh [hubint WYwd punhwupwwbu wwypwupubpp Jud Swnwjnugniuubpp sunwuwne nbwpnd
Uwubwnwe hwdwwwunwufuwu Yhwnhg wwhwugl] wywwowé npuyh wwpwuph/dwnwjnyejwt wpwdwnpnud b
dhwju npwuhg htnn nhdb] Pwuly' yéwpywsd gnidwph pnnnpwnpldwu gnpdpupwg uyubiint hwdwnp,

10.2.21. Pwuyh wwhwugny thnfuhwinnigly pnnnpwnlynn gnwwnph hbnquuddwt hbin juwldwd Fwuyh
Ywwwpwd pninp dwluubipp,

10.2.22.ippnpn wudwug sthnfuwugbip yéwpwihtu pwpunp Ywd Yhg pwpuintipp b PIN-Ynnp,

10.2.23.Pwuyhg swywhwueb) gnpdwppubiph Ywuwpdwt b pwpwwiht hwoyht thwunwgh hwoqwugdwu
dwdwuwwhwunywdnd wpunwpdnipwihtu thnfuwpdbpubph nwwwunwdhg wnwowgwd huwpwynp Ynpnwnubpp
thnfuhwwnnignid:

10.2.24.hwdwdéwjudty unyu  Ywuntubph 4.5 Ytwnd uvwhdwudwd wpwwpdnyph  hnfuwpynwdubpph
hpwywuwgdwu Ywpght b thnfuwpdbpubppu:

10.2.25.0wnwpbpynyw Gpypubph opbuunpnipjudp unwuduwsd hwpluwiht wwpunwynpnienwubph juwnwpdwu
ujuwndwdp huynnnienit hpwlwuwgubny, wwpunwynpniejniuutph ywwnowéd Junwpndp wwywhngbing wn
wwnpunwynpniejniuttiph gwulwugwsd thnthnfunieniup pwgwhwjnbnt twywwwyny, Pwuyn wnwoht huy wwhwueony
Jbpohuhu wnpwdwnnpb gwulwgwsd nbntlwwnynieniu, hwodtngnieiniu b hwunwenine' Pwuyh uwhdwuwsd
aduny, b gwuugwsd wy| inwuwyny hwdwagnpdwlgtip Fwuyh htiwn:

10.2.26.Unyu Ywunuubpny uwhdwudwsd nbwpbpnid nsuswgub) éwpwihu pwpwp' dbpohuhu dwquhuwwu
dwwwytup b (Yuwd) shwp Yupwnbine (nuytineg dhengny:

10.2.27. fuuinnpbit htiinbb] Mwjdwuwgnphu:

10.3. Pwpunwwwut hpwyniup niup’
10.3.8.0gunwgnndt| Yéwpwjhu pwpwinp npwbu yéwpwjphu dhong gnpdwnunieniuutp Yuwwnbine hwdwp,
10.3.9.nhdb Pwulyhu Yhg pwpwbp unwlwint hwdwp, Yhg pwpwbpp Ywubgubint hwdwp' gpwynp
wnbinbywgubiny npwug hwlydwu dwupt' nguswgubiny npwup
10.3.10.  30-onjw wwppbpwlwunigjwdp wudbwp Pwulhg unwiw| pwpnwiht hwoyny Yuwnwpgwd
gnpdwnpubiph pundwdpp,




LI 75-30-01-02 kg 38 / 43

ludpwqgpnipiniu’ 01
A/ | Mudh vkg |

Unp hwéwjunpnubtiph
Ardshinbank Huwnuyht puputiph Ywlnbn hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg
10.3.11. pun wwhwueh, ubpyuwjwgut; Pwulht unyu “wunutubpny vwhdwudwd Ywupgny pnyjwunpbih

hwuduwpwpwlwuubp,

10.3.12. wwwyhpb b unwuw| unp Jéwpwihu pwpw/Yhg pwpubp' dwdybnubpp |puwgwd pwpunbiph
thnfuwnbiu,

10.3.13. Unyu Ywuntubiph 8.1 Ytwnh hwdwdwiu, Pwuyht ubplwjwgubi gnpdwppubiph pnnnpwpydw
nhunwubip, pun npnw, pwpnwwwuh Ynndhg senyjwwnpywsd Ywd upw Ynndhg sywnwnpdwsd hubint ywwnbwnny
gnpdwnputiph nhdwg pnnnpwpynwd Ywpnn £ ubiplujwgyb) pwgwnwwbiv yéwpwiht pwpuinh Juybpwwwdwuubpp
(ntyyhghwutipp) thnihnfunn bpwennupynd hpwlwuwgubiine nhdnwd Yud Jéwpwiht pwpunp thwldwt nhdnwd
ubiplwjwgubinig htunn,

10.3.14. THhdb Pwuyht (wyn pynd’ Pwulyh hbnwiunuwjht uywuwplydwu hwdwpubpny hbnwiunuwquug
Yuwuwwpbint b Pwuyph ubppht hpwjwlywu wyunbpnd uwhdwuyws Ywpgny hwbwlunpnh unyuwluwuwgdwu
gnpdpupwgp wugubinig htiwnn)'

10.2.7.1 dwpwjht pwpnh Yuubgdwt b wwywlwubgdwl, huswbu twl' gnpdwppubph ppwlwuwgdwu
uwhdwuwswihbph thnthnfudwt hwdwp (Pwuyp Ywpnn b dbpdt) uwhdwuwswihbph ginthnfudwu wwhwugp Gk
wnyjw| pwpunwiht ypnnntynh uwhwgubpny bwuwwnbujwsd £, np nnwup Gupwlw sku thnthnfudw),

10.2.7.2 Uuduwywu wndyuiubph thnhnjudwt hwdwp: Cun npnd, Pwubh ubppht ppwjwlwt wlmbpny
uwhdwujwsé wju wnduiubph hwdwp, npnug hwdwp nhdnWdp punniugnd £ pwgwnwwbiu  hwéwfunpnh
ubpyuwyniejwdp, Pwuyh hbnwiunuwiht uywuwpydwtu hwdwpubpnd  hnwfunuwquug Yuwnwpbiine dhongny
wuduwlwu nyjwiutiph thnthnfunieinttu sh hpwlwuwgynid,

10.2.7.3 Snpdwppubtiph pnnnpwpynudutiph hpwlwuwgdwu hwdwn,

10.2.7.4 Pwuyh vwlwqubpny b wywjdwuubpny uwhdwujwsd dwnwjnipiniuubpht pwdwunpnwapdwu hwdwn:

Unyu Yybwny uvwhdwuywd nbwpbpnud Pwuyp, hp ubppht hpwjwlwtu whnbpp hwdwdwiu, Ywpnn
hwéwfunpnhg wwhwugb EitYwnpnuwihtu thnunh dhongny wuhpwdbion hwuwmwenebph ubpywjwgnid:

10.3.15. Jbwpwjht pwpuiny hpwlwuwgynn shwwuinwgpywsd gnpdwnuniginiubiphg piunn $htwtuwlwu
nhultiphg qtipd Juwnt wuhpwdbounniejwu nbwpnd nhdbp Pwuyht' hunwly upbiny, pb puwnn Visa International,
MasterCard Worldwide dhowqquwjpt Jbwpwjhtu hwdwlwpgbph nwpwdpwiht mwpwugswwndwu wotuwphh, np
wnwpwdwonpowuutipnud U huy dwdybind £ gwulwunud Ywupubp Jéwpwiht pwpunnd pninp gnpdwpputiph
hpwYywuwgndp, pun npnud, yéwpwjht pwpunny U Yhg pwpnbpny hpwlywuwgywd pninp gnpdwpputiph Ywufudwu
ujwquanyu dwdybinp Yuagdnd £ 2 owpwp' ujuwd nhdnuip unwuwnt woluwwnwupwiht swpwedw Swpwp
onyuihg:

11. PULUDP BY 2UrSUNMULP MUSUUULUSYNRE3NhLE

11.2.8. Lwpunwwwup  wwwwufuwtwwynentu £ Ypnd  Nwpdwuwgpny  twfuwwnbudwd  hp
wwpunwlwunyenwubph suwwnwpdwu b (Ywd) ng ywumowd Juunwpdwu hwdwn:

11.2.9. Wu Juwup, npp ywwdwnyb] b Pwuypt pwpnwwwuh Ynndhg Mwjdwuwgpny twfuwwnbujwd hp
wwpunwlwunieniuubph ny ywwowé Yuwnwnpdwu hbnbwupny, Gupwyw £ hnfuhwunnigdwu wdpnng swihny:

11.2.10. Pwuyp wwwnwuuwuwwnyneniu £ Ypnd pwpnwwwuh, yéwpwiht pwpwnh b gnpdwppubph htwn
Yuwwywd wdpnng wbntlwwnynipiuu qununupnipiwu ywhywudwu hwdwp' hwdwdwiu << opbuunpnipjuu W
Muwjdwuwagnph:

11.2.11. Pwuyp wwwwufuwtwwnynipintt sh Ypnud hp yepwhuynnnigjw opowtwlyutiphg nnipu inbinh niubigwd
Ynudphywwjhu hpwyphbwyubiph hwdwp, npnup Yuwywsd Gu w)| pwulbiph uywuwpydwi Ytnbph Yynndhg yéwpwjhu
pwnwp (Yhg pwpwnbipp) uwywuwpydwt spunniubnt, hpbu Yuwd w)) pwuybpht ywnwunn Spwgpw-nbfuuhywlwu
uwppbiph  wuuwppnygjwu  ($FhUU-ubp L wbpdhuwubp), huswbu twl' pwnywdpubph wynndwwnwgywsd
ninwpydwt nbwpnid dpwagpwiht fuwthwunwiubph hbunbwupny pwnywdpubiph sunwgdwt hwdwp:

11.2.12. Lwpunuwwwup ywwwufuwuwwynieniu £ Ypnd Mwjdwuwgpny unwiduwd ywpuwynpniypniuubph
hwdwn' wulwfu Jdenph pwgwlwjniyeniuhg:

11.2.13. Pwuyp ywwnwuuwuwwyneniu £ Ypnd Ynpgpwd Jéwpwiht pwpinp ng ophtwwu ogunwgnpddwdp
pwpunwwwupt ywwbwnjwd Juwuubph hwdwp dhwju Ynpunp dbpwpbpw) dwungnd unwuwne bW dhwju
npwuhg hGwn hp Ynndhg hwjwunwgpwsd gnpdwppubph hwdwp, pwgwnnigjudp Stand-in hwjwuwnwgpnid
unwgwd gnpdwnputipp:
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11.2.14. dbdwpwjhu pwpnp Yuubignd ppwlwuwgubingg hbunn Pwiyp wywwwufuwbuwndniginu £ Ypnud
gwuljugwd hwywunwgpjwsd gnpdwpph  hwdwp, pwgwnniejudp  Stand-in hwywunwgpnd  unwgwd
qnpdwpputiph:

11.2.15. Pwpnwwwiup Shtwtvwut ywwnwuuwtwnynienu £ Ypnd wnwug hwjwunwgpdw Jéwpw)ht
pwpuny Ywd npw Juwybpwwwjdwuubtph dhongny U Yhg pwpinbipny Yuwnwpywsd gnpdwppubiph hwdwn:

11.2.16. Lwpunwwwuh Ynndhg unyu Ywunuutiph 10.2.25 Yhwnny unwuduwsd wwpunwynpniegyniutubip swwnwnbp
Ywd ng wywwnpwd Yuwnwpbip Yupnn £ hhdp hwunhuwuw) yepshuhu Ynndhg optiuph nidnd, wyn pyntd’ onmwpbipynjw
Gpyputiph optuunpniejwdp, unwuduwd hwplwht ywpwnwynpneniuutph Yuwwpdwt twndwdp huynnnie)niu
hpwywuwgubint wwpuwynpnyentt unwuduwd w); Jwpdhuubph b wudwug Ynndhg' pwulwihu hwdwlwnpgh
dhongny Ywuwwpynn gnpdwppubipp nbwpnud, pwpnwwwup npudwlwu dhongubphg wwhnudubp Juwwnbine
hwdwp:

11.2.17. Lwpunwwwup $htwtvwywt  wwunwufuwtwwnynigjniu £ Ypnd  Jéwpwjht pwpinn wd  npw
Juwybpwwwjdwuubph Yhpwndwdp b Yhg pwpinbipnd Yuwnwpdwd pp Ynndhg swpinnujwsd b (Yud) shpwlwuwgywd
pninp gnpdwppubiph hwdwp, Geb sh hpwlwuwgyb] Jbwpwiht pwpnp Yuwubignd, pwgwnniejudp Stand-in
hwywuwnwagpnud unwgwd gnpdwppubiph:

11.2.18. Pwpnwwwuh Ynndhg Yhg pwpwbph thwydwtu dwuht Swunignd unwtwing hbnn  Pwuyp
wwinwufuwuwwnyniintu sh Ypnid Yhg pwpwnbipny wpnbu juwnwpjwd shwjwunwagnpywsd gnpdwppubiph hwdwn

11.2.19. Pwuyp npuk ywwnwuluwtwwyniyeniu (gnypwiht, $huwtuvwlw Gr wyt) sh Ypnw pwpnwwwuh wnol
Gppnpn wudwug Ynndhg Ytndwsd Ywd gbindwpwpnigjwdp pwpnwwwuht npwdwnpywd pwpnh oginwgnpddwdp
hpwywuwgywd gnpdwnpubinh htitnbwupny pwpunwwywuht ywnbwnwd Juwuubiph hwdwp W pwpunnwwwiht wjn
Gnwuwyny ywwwnbwnywsd Juwuubpp Pwulh Ynndhg s6U hwwnnigynid:

11.2.20. Pwuyp wwwwufuwtuwwnynigniu sh Ypnwd unytu Juunuubpn vwhdwudwd Ywpgny hwdwfunpnh
Ynndhg Jbwpwiht pwpwh nsuswgnud shpwlwuwgubint ywwéwnny hwéwfunpnh Ypwd Juwuubph Yud wy
pwgwuwlwu htnbwupubph hwdwn:

11.2.21. Pwuyp sh Ypnwd Lwpunwwwuh pwpnny gbndwpwpnigjuwt/fuwpnuiunyejut juwnwpdwu nhuyp b
npwuny wwjdwuwynpywd npul ptwtvwluwtu ywwnwuuwtwnynye)niu, beb pwpunwwwup, unwuwiny SMS
wbintlwgnwp php pwpunny Ywwnwpwsd gnpdwpph ybpwpbipjw), wuhwwwn sh wnbntlwugpbp  Fwuyht wn
qnpdwppp hp Ynndhg Yunwnpywd |hubint Yud gihutiine Jepwptinguw):

11.2.22. Gpb pwpunwwwup uwhdwujwsd Ywpgny nhdbp £ Pwuly hp pwpnp hwdwp SMS nbntlwugdwu
Swnwjniejniup wywnhdwgubiint hwdwp, nphg htitnn sh unwgtbp mbinblwgnd pwpunny Ywwnwnpynn gnpdwnppubipp
Jepwpbipjw), www  wjn gnpdwppubiph gdny - qtindwpwpniejwt/fuwpnuiunyejwt nhulyp  Ypnd £ Pwtlp,
pwgwnnipjwdp wju nbwpbiph, tpp gnpdwppp Judtpugdws £ Lwpnwwwuh Ynndhg Ywd dbipghtupu Ynndhg
gnpdwnph pnnnpwnpynuip Gupwyw £ dEpddwt unyu Ywunuubph 8-pn gjfupht hwdwwwwnwufuwl, npnug nbwpnd
Ywwnwpdwsd gnpdwppubiph $huwtuwywu htiimbwupubipp Ypnud £ pwpunwwwup:

11.2.23. Unyu Ywunuubiph 11.2.21 L 11.2.22 Yhwnbpny uwhdwudwd npnypubpp s6u Yhpwnynid wju nbwpnid, Gpp
pwpnwwwuhu SMS  hwnnpnwapnypjwu  dhongny gnpdwpph  yYbpwpbpw Swungnwip dwdwuwyhu Ywd
punhwupwwbu sh wpwdwnpyb) Ywd pwpnwwwip Ywufuwpgbihy dhgngunnidubip sh hpwlwtwgnt Ywuwh
fuwthwudwt Ywd hbnwhwnnpnwygdwt owybpwwnnpp dnwn dwqwd nbfuuhlwwu Ywd w)| fuunhpubp wnwowuwnt
hGuinlwupny:

11.2.24. Uhusl pwpwnh Ynpuwinh, gnnnigjwt, gindwpwpnigjwt (Yud Yuulwdh) dwuht Pwuyht wnbinblwgubp
Jébwpwiht pwpunny Yuuwwpgwsd gnpdwppubiph hwdwp  wwwwufuwtwnynigniup Ypnud £ Lwpunwwwip,
pwgwnniejwdp unyu Ywunuubipp 11.2.22 Ybunnyg twjuwwnbujwsd nbwpbtinp:

11.2.25. Cwbwlunpnp wwunwufuwuwwnyniejnu £ Ypnd Pwuypht ywnbwnjwd pninp Juwutubph hwdwp
(ubpwnjw|’ pwg EnNnuywsd ognunp) b unyuny wuhbunwusbihnpbu hwuduwpwpnid £ Pwuyht wuwlgbywn Yupgny
Pwuypt wywwbwnjwd Juwuh gnudwpubpp nnipugpl] <wbwlunpnh pwulwiptu hwohyubphg W ninnbp wn
wwnwnwynpniejniuutph dJwpdwup:

11.2.26.  Pwulyp wwwwufuwuwwyninit sh Ypnud <wbwfunpnht uywuwnpybint pupwgpnid <wbwfunpnh
Ynpnwwubph W Juwuubph hwdwp, Geb nw wprynup £ Yuwh Yugdwybpwnyeniuubph, Jéwpwhwojwpywihu
Ywqguwybpwnignwuubph, hwdwlwpgh owbpwwnpubph L wy Gppnpn wudwug Ynndhg wpwdwnpynn
Swnwjniejniuutpp punhwundwu, nwnwpbgdwu, wbwnwlwu dwpdhuubph wywbph, dhowqgquiht hpwyntuph
unpdtiph,  dhowqqwiht  Ywnnygubph  WHwd  ownwpbpynw  wbwnnyeniuubph Ynndhg  uwhdwudwd
wwuwndwdheongubiph hhdwu Yypw Yhpwnywsd dhongubiph pinywynpnidubiph (uwnbignudutiph), wuhwnewhwpbh nidh
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wqnbgnyjwu, hwbwlunpnh gnpénnnugniutiph  (wugnpdnigywt), huswybu twlb  hwéwfunpnh  Ynndhg hp
hpwyniupubiph swpwowhdwtu b hpwdwunigyniuubiph uwhdwuwqwugdwu: Pwuyp twb Wwwnwufuwuwwnynieiniu sh

Upnwd  pwpnnd  Ywuwwpdwd  gnpdwnunipniuubph hwdwp' <wbwfunpnh dwhdwu  ((nwpdw),
wugnpdniuwyniejwt, wudbwpniiwyniejw Yuwd vbuwuynipjwi, huswbiu wb udwb w)) nbwpbpnid, beb sh unwgb)
upwd thwuwnbiph Ybpwpbpw) gpwynp hwywunnud b wn hwuqudwupp wagnb) b Pwulyh Juppwagdh ypw: Cun
npnuwd, Pwulp, hhdp punniubing optiuunpniejwt wwhwugubipp, hwdwwwwnwutuwt thwuwnbipp hhduwynpnn
thwuwnwenpbph pwywpwn hubip npngnud £ hp puguwnhly hwjignnnigjudp:

12 Lrusnr8h ounu3nkr@3NrLLLN
12.2. J6wpwjhtu pwpwh nupébpbuhtt pupunwwwup tYwph wpnwywnlbpnd
12.2.8. Pwuyp pwpnwwwuh Unwowpy-nhdndph hwdwdwiu Ywpnn £ Jéwpwiht pwpunbph nwpdbpbupu
wpnwwwwnlbptp hwéwlunpnph nuwulwpp' hwbwlunpnh wudh hwunwndwu htwpwynpnipjwt unbnddwu
hwdwp:

13. GRPUPULUPR HNR3(ELEN

13.2. Mwydwuwgph Yupnudp

13.2.8. Mwjdwuwghpp hwdwpynd £ Yupdwsd, huy gpwynp dup wwhwywudwsd, Pwuyh hwjnmwpwpwd
wwjdwuubpny, ubpwnw| Ywuntubpp, uvwlwgqubpp b o wyt' (1) Pwuyh Ynndhg hwbwfunpnh wnweowpyu
wygbwywnwynptint nbiwypnwd W gnpdnud £ dhtsl Ynndbiph unwuduwsd ywpunwynpnieyniuutiph (nhy bW wdpnnowlwu
Ywwnwpnidp:

13.2.9. Mwjdwuwagph gnpdnnnigjwt  pupwgpnud  Pwuyh U pwprnwwwuh dhol dwqwd Ytbétpp L
nwpwdwjuniniuubpp ndyYnd Gu pwuwygnueniutbiph dhongnd, huy hwdwdwunyeniu dtinp spbipkint nGwpnid’
Jbébpp Gupwlw Bu nddwu nuuwlwu Yupgny' << opbuunpnipjwup hwdwwwwwutuwy, Geb Ynndbpp
thnfuwnwné gpuynp hwdwdwjunyejudp wy pwb s&U npnob:

Muwjdwuwgpny Pwuyh Ynndhg dwnnigynn dwnwjnieniuubpph hbun juwyywd wywhwusubpny pwpunwwwup
Ywpnn & nhdb] Cwjwunwuh <wupwwbnnyejut Shuwtuwlwu hwdwluwnpgh hwonwpwpht' << opbuunpnipjwdp
wjuwwnbujwd nbwpbpnud:  Mwjdwuwgpn  Ynndbpp  unwuduwd  wwpwwynpneniuubpp wwpuwnhp
hpwywpwuwlwu nd niubu Ynndbph ppwdwhweonpnubph hwdwn:

13.2.10. Mwjdwuwagph [nénwip Ywpnn £ ppwlywuwgyb) jnipwpwuginip Yynndh wwhwugny:

13.2.11. Pwprnwwwup Ywpnn | gwuluwgwsd dwdwuwly ndt MNwjdwuwghpp' pwgubindg b Pwuyhu
ubipyuywgubny Pwulyh Ynndhg uwhdwuywsd Yuwpgny ydwpwiht pwpuinp b pwpunwihtu hwoyh thwydwt nhdnwd ud
htinwtunuwquwugh dhongny Pwulyhtu nhdbiny W nsuswgutiiny yéwpwihtu pwpunp:

13.2.12. Pwuyp Jéwpwjhu pwpinh b pwpunwiht hwoyh thwydwu nhdndp unwtwing hbwnn unnignud
pwnwwihtu hwoyh tundwdp wpgbijwupubph Yud pwpunwiht hwadh thwyndp uwhdwuwthwynn wy gnpdntiubiph
wnywjneniup b ybipghtuubiphu pwgwlwjnipiwtu nbwpnud 7 woluwnwupwiht opjw pupwgpnd Ywubgunud £
Jébwpwiht pwpwnp  gnpdnnnigyniup, Jwwwpnd £ Jéwpwiht pwpnnd Ywd npw Juybpuwwjdwuubpny
hpwywuwgywd gnpdwpputiph dbwytpwnd b qwudnud £ uwlwqubpny uwhdwudwsd unyu “Ywunuubph 5.8 Yhwnny
uwhdwudwsd Ywpgny pninp quuddwtu Gupwlw dhounpnwybwnubpp, winynuubpp, wnnydbpp, wniquupubpp W
ybpwnwpaunid b Lwupunwwwuht pwpunwihtu hwoght wnw npuwdwlwu dhongutpp W hwodwplywd nnynuubpp
Yuwd thnfuwugnid £ upywd npudwywu dhongubipp hwdwédwju Lwpunwwwup nhdnwh b hwynud £ yéwpwihtu pwpunp
L pwpwwjhu  hwohyp, Nwjdwuwghpp hwdwpynd £ mdwsd: Cun npnd, pwpunwihtu  hwoyh gény
wwpunwynpnigjnwiutph - wnwynigjwt  nbwypnd  pwpwnwiht hwohyp thwyynd k£, vwlwit Mwjdwuwghpp
swpniwwynd £ gnpdt) dhwju wwpunwynpniginiuubipp (Ubpwnywg unyu wunuubpp 13.2.14 Yewnd vwhdwudwd
hhdpny duwynpqwd) U npwug Ypw hwoybignynn nniquuwiht iinynuubph dwuny’ dhusl npwug wdpnnowwu
dwpnudp, bpb w) pwu twhuwwbuwsd sk hwdwlunpnh' Pwuyhtu ubpyujwgpwsd pwpnh b pwpwwihtu hwoyh
thwydwu nhdndny:

13.2.13. Pwuyh twhuwdbnunigjwdp Mwjdwuwghpp Ywpnn £ ndybp unyu “wuntuubph 4.12.2 Ybunnyg
uwhdwuywsd pwpunwihtu hwoyh 2wndh pwgwwnigjwu nbwpnid:
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13.2.14. Rwpnwwwup Shtwtuwlwl wwwnwufuwtwwnynieniu £ Ypnd wiu gnpdwnunieyniuutph hwdwp'
wllwfu dbnph pwgwlwjniyentuhg, npnup hpwywuwgytp tu Jéwpwihu pwpnny (Ubpwnyw] npw pninp
ybpwpennunpynwiubpp) Yud npw  Juybpwwwpdwuubph  Yphpwndwdp b (Yud) ubplujwgyb) G Pwuyhu
Jéwpwhwoywpyuwjh  hwdwlwnpgbiph Ynndhg Jéwpwiht pwpwh U pwpunwht hwoyh thwlydwtu nhdnudp
ubpywjwgubing b (Ywd) pwpunwiht hwohyp thwybing b (Ywd) Mwyjdwuwghpp (nwbnig htwnn, beb npwup
hwoJwugyty Gu Pwuyh Ynndhg L hpwlhwiwgytp tu Jbwpwhwoywpywiht hwdwlwpgbph Ywunuubphtu
hwdwwwuwwufuwt b (Ywd) wnyw G pwpunwwwuph Ynndhg npwug hpwlwuwgdwt  hhdpbipp:
Muwpunwynpniejniuutipp upwlw Gu uunwpdwu npwug wnwowgnudhg htiinn 30 opjw pupwgpnd: Unyu Ytwnny
uwhdwujwd wwunwufuwuwwnyniejniup sh wnwowunid, Greb gnpdwppp (gnpdwnunieniup) Yuwwnwpybi £ Jéwpwihu
pwnwunh Juybpwlwunyejwu dwdlybnph wjwpuinhg 45 op htinn (uyuwd 46-pn opjwuhg):

13.2.15. Lwpwnp b pwpwwihu hwodh hwydwt, Jbwpwiht pwpwh ybGpwpnnupydwi, éwpwihtu pwpunp
Juybpwywuniejwu dwdybinp wjwpunh nbwpbpnd (Geb gnpdwppp (gnpdwnunieniup) Ywwwnyb) £ Jéwpwihu
pwnwunh Jwybpwlwunipjwu dwdytnh wjwpunhg hbinn 45 opjw pupwgpntd), Lwpunwwwup Ypnud £ ppuwtivwlw
wwuwuluwuwwnynipiniu ndjw; pwpunnd - Yuwwwpdwd  gnpdwnunieyniuubph hwdwp' wuluwiu  dbnph
pwgwlwynieintuhg:

13.2.16. Pwuyhtu ninnynn pninp - wmbuwlyh nhdnwubpp ubpyujwgynd G Pwulyh Ynndhg uwhdwujwsd

duwpenprbtipny, beb winwhuhp twuwwnbuynd BU Fwuyh Ynndhg:
13.3. Uuhwnpwhwpbh nidh wqnbgnipyniup (HSNCU-UWLINM)

13.3.8. Unyu Ywunuubipny wwpwnwynpnigjniutbtipnt wdpnnonipjudp Ywd dwutwyhnpbt slwunwnpbint hwdwp
Pwuyp b Rwprnwwwup wqwuynd GU wwwwufuwtuwwnynipiniuhg, et nw bnb £ wuhwnpwhwpbh ndh
wqnbgnuyejwu hbGnbwupny, npp Ynndbpp skht wpnn Yuufuwwnbub) Ywd Yuutuwpgbbi: Wnwhuh hpwyhéwyubn
Gu bpYypwownpdp, 9ophtintinp, hpnbhp, wwwbpwaqdp, nwqiwlwu L wpunwlwpg npnynu hwjwnwpwnt),
pwnwpwlwu hnignudubpp, gnpdwnnyubpp, hwnnpnwygnyejwu  Jdhongubiph  wofuwwnwuph nwnwnpbgnuwp,
whunwlwu dJwpdhuubph wlwbpp b wyu, npnup wuhtwpht Gu nwpdund unytu Ywunuubpnd upwd
wwnpunwynpnigjniuubph Yuwnwpnudp:

14. oULNKSNKU

<urstLh <Usuhun/e

NRCUHNRESNRL: fuunpnd Gup dwunpwuw| unylu thwuwnwpeneh npnypubtipht: AEp wywunh hwunnigdwu
Gpwatuwynpnnu  Ujwunubph hwwnigndp Gpwtuwynpnn hhduwnpuwdp (wjunthbnb' <hduwnpuid): <pduwnpudh
guudtint Jujpp' pwnwp Gplwu, dwqgbu Uwpgujwu 6, 375010, hbnwfunup® 58-35-14, hunbpubunwihtu Ywpp'
www.adgf.am: Unyu Swunigdwt pninp uwhdwundubpp  hwdwwywwwufuwund  Bu - «dhghlwlwu  wudwug
pwulwht wjwunubph hwwnngnuip Gpwotuwynpbnt dwuht» <wjwunwuh <wupwwbunyeywu opbuph (wjunthbun’
Optup) uwhdwunwiubphu:

14.2. Cwwinigdwt nbwpp

14.2.8. Abp Gpwouwynpywd wwunp Gupwlw § hwwnnigdwu hGnlyw| nbwpbpnid.

e Gprbt dwjwunwuh wupwwbunyeywu optitunpnigjwdp uwhdwujwd Ywpgny pwuyp dwuwsynd &
wudbwpniwwy b <wjwunwuh <wipwwbunneywu YEunpnuwlwu pwulh (wjunthbn' Yeunpnuwlwu pwul)
funphpnih npnadwdp hwuwwnynd £ pwuyh Ynndhg optiipny U wwjdwuwgpbpny uwhdwuywsd dwdybinubipnid
wywunubipp ypwnwnpadubu h ypdwyh spubnt hwunp ud

e Gpb <wjwunwuh <wupwwbinniejwu optuunpniejwdp uwhdwudwsd Ywpgny pwuyp vuwy b dwuwsynid
(wjunthbn® wudbwpniuwy pwul):

14.2.9. Gpwopuwynpywd wwunh wnwybjwagnyu swihp b hwodwpydwu Yupgp

Gpwoluwynpwd wywunubph hwowpydwtu Ywpgp uwhdwuynd £ <wjwuwnwup  <wupwwbungejwu
yuwnpnuwlwu pwuyh funphpnh 2008 pYwlwuh ognuwnnuh 26-h hy 261-L npnadwdp:

NRCUHNREBNRL: Qtip' unyu pwuynid niubigwd pninp npwdwiht wjwunubpp hwdwpynd Bu deY npwdwjhu
wywun, pwgwnnuyejwdp sbpwouwynpwsd wywunubph, b 9bp* unyu pwuynud niubigwd pninp wpnwpdnipwhu
wywunubpp hwdwpynid Gu d6Y wpunwpdniypwiht wywun, pugwnnipjudp sepwofuwynpywd wywunubph:
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Wu nbwpnud, Gpp pwuyh tywndwdp Abp pwulwiht wwunp duwynpydb b pwuyh' deY Ywd dh pwuh pwuybphp

dhwgdwu wpryntupnud, www jnipupwsinip dhwgnn pwuynud dbp niubgwd pwulwiht wjwunp nhunygnid £ npwtu

wnwudht pwulwiht wwun' Optupny uwhdwudwd Yupgny:

UJwunubph Gpwaotuwynpynn uwhdwuwswihbipp hbnlyw(u Gu'

beb Unul Greb unyu pwuynut niubip b <K npwdny« b
Gt unyu o J wpunwpdnyeny wywn
Udwunh wLnud b pwuynwd ntutip
wndnipwht pwuynwd niukip dhuwj Greb npwdwjhu
Yunnigyuws dhwju npwdwjhu wpnwndnipuwhl wywunp Gt npwdwjht wwunp 7 dhthnu
JREORE T wwiun M it ] 7 dhihnts apuidhg nnwihg wwljwu &
wyb §
7 dhthnu
<L npwd
b fulqu:ﬂﬁr; d 1<6<6th3 (Gpwtuwynpynud £ npwdwiht w-
w2 n 16 dhjhnu <L 7 dhjhnu hik qwunu wdpnnonigjwdp b
wu (Gpwotuwynpynud k \
wnwybwanyy npwy <L npud dhuwj wpunwpdnipwihu wjwunp' 7
wih wiwht wwting) dhthnu npwdp b hwunnigdwu
etnn Ll J Lt Gupwlw npwdwjht wjwunh wnwp-
pipnipjw swihny)

Grebt Tnip wuybwpniuwly pwuynud niubip wnwudht pwulwiht wywun b dhuunyu dwdwuwy unyu pwuynid
ubpnpywd hwdwwnbin pwulwiht wjwunh ubithwwuwwnbp tip, wyw Gpwotuwynpynud £ Abp wnwudhu pwulw)hu
wywunh U hwdwwnbn pwulwiht wjwunnd 9bp Jwutwpwduh hwupwgnwwpp' Opbupny uwhdwudwsd Ywpgny b
swihny:

Grbt nnp wujbwpniwwly pwuyh VYwwndwdp niubp fuunpwhwpnyg wwpunwynpnieiniu, www hwnngdw
Gupwlw gnuWwpp Yhwodwpyyp AGp pwulwiht wjwunh L fuunpwhwpnyg wwpunwynpnigjwtu  npulwu
wwppbpnigwu hpdwtu Ypw: vunpwhwpnyg ywpunwynpneginitu b hwdwpynud A6p wju ywpwwynpnye)niup, nph
hpduwlwu gndwph (Ywd npw dh dwup) dwpnwdp Yud ininynutbph Jéwpndu npwgpt tp ywjdwuwgpnid upwd
dwultinhg 90 ophg wykih:

Gpynt wd wybih wjwunwwniubph hwdwwnbn pwtuwiht wywunp hwdwpynd § jnipupwignip wudh
wnwudht  pwulwipt  wjwun, wljwunwwunp' wwpdwuwgpn  vwhdwudwd  Jwutwpwduh  swhny:  Grb
wwjdwuwagpny vwhdwudwsd st hwdwwnbn pwulwiht wjwunh wyjwunwwniubph dwutwpwdhuubppe www
hwdwuwnbin pwuluwiht wjwunt wjwunwwniutph dhole pwdwuynd £ hwjwuwpwswih:

Pwulwiht wjwunh hwwngnp Yuuwpynd £ dhwjt hwiwlwu npwdny: Upunwpdnipwiht pwulwihu
wywunh npwdwlywu hwdwpdtipnyejniup npnaynd £ hwwnnigdwtu nbwpp wnbnh nwbuwint opqw npnipjwdp
Lbuwnpnuwlwu pwulh hpwwwpwlwsd' wpdniyewiht ontyuwubpnud suwynpwd dhoht thnfuwpdbpny:

dtip pwulwiht wjwunp sh hwwnnigynd tipli hwwnnigdwt nbwpp wnbnh niubuwnt opdw npnipjwdp win
wywunp wwlwu £ 1000 ££ npwdhg:

14.2.10. 26pwofuwynpywd pwulwihtu wjwun
atip pwulwhts wjwnp Gpwgluwynpdws sk, Geb’

w) nip hwunhuwund Gp ndjw| pwuyh nEYwdwp b (Ywd) ytpohuhu punwupph wunwd,

p) tnip hwunhuwund btp nyjw| pwuynd tpwuwlwihg dwutwlygnyeniu niubignn wud b (Ywd) ybpohuhu

punwuhph wunwd,

q) i, npybu wlwunh ubhwlwuwwnbp (hwdwubhwlwuwwbn), hpwdwpdtp bp wjwunh' Ap Jwup

uywwndwdp ubithwwunyejwu hpwyniuphg,

n) dtp wjwunu optupny L wj hpwjwlwt wywnbpn vwhdwudwd Yupgny Gwuwsyb) £ hwugwynp

dwuwwwphny dbnp pipwd npwdwlwu dhong, pwuh ntin tnip hwlwnwyp sbp wwwgnigh,

G) Adbip wywunp wnjw| pwuynd ubpnpdb) £ pwuwiht wwunh ubpnpdwt wwhpu ndjw) pwuyh Ynndhg

hpwwwpwlwiht wwpdwuwghp Yupbiint wnwownpyny twfuwwnbujwsd tdwtuwwmhwy pwulwihu wjwunubiph

wnnynuwnpnypt wnujwqu 1,5 wuqud gbpwquugnn ninynuwnpnypnd,

q Qbp wjwunp ubpnpywsd b opwuyph' <wjwunwup <wupwwbunpjwt wwpwdphg nnppu unbndywd

dwutwdninbpnud:
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ludpwqgpnipiniu’ 01
A/ | Mudh vkg |
Jdbwpwihu pwpwnb wunuub Lnp hwéwlunpnubiph
Ardshinbank nuyhti pwipunbiph n hwdwp® 18.11.2022p.-hg
Qnpénn hwbwfunpnubkpp
hwdwp' 05.12.2022p.-hg

14.2.11. Gpwojuwynpywd wywunubph hwinnigdwu Yupgp b dwdytinubipp

Cwwnnigdwt nbwph opdwt hweonpnnn tiptip wofuwwwupwihu opdw pupwgpnid L<hduwnpwdp hwjnwpwpnieginiu
£ hpwwwpwynd hwinnigdwt nbwph dwuht: <wnnigdwu nbwph opqwu hwenpnnn puwubipnpn woluwwnwupwhu
opnwuhg ufuwd <hduwnpwdp, wuddwpnitwy pwuyh Ywd wy pwulyh dhongny, ulund b hpwhwuwguty Atp
wywunubph hwwnigdwt gnpdpupwgp: nip Ywpnn Gp gpwynp Ywd EGYunpnuwiht nwuwynd wwhwuy
ubipywjwgub) ng niy, pwu hwinnigdwu ntwph opjwu hweonpnnn tiptip mwpyw pupwgpnid: Lawd dwdlybinnud Atip
Ynnihg gpwynp wwhwy subipyuwywgutiint nbwpnud <pduwnpwdh Ynndhg Abp Gpwotuwynpywsd wldwunh
hwuinignud sh hpwlwuwgyh: <hduwnpwdp ywpunwynp £ hpwlwiwgul] wjwunwwniutph ywhwugubipny
hwwnignwubpp' gpwynp Ywd EGyupnuwiht Gnwuwynd wwhwugp ubpyuwjwgubint opjwu hweonpnnn bpbip
w2luwwinwupwihtu opjw pupwgpntd, pwgwnnigjwdp Optupny twjuwwnbuwsd ntwptnh:

MCUMNE3NiL: Abp wwunh hwnnignuu wnwybp uwhn hpwwuwgubint bwywunwyny wnwowpynud
Gup wdwunh ubpnpdwt dwdwuwly dbp Ynndhg pwuypht npwdwnpwsd nduubph (wWudp hwunwnnn
thwunwpnph nyjwiubp, unghwwlwt wwwhnyniypjwu pwpwnph nguiutp, hwugh, hGnwiunuwhwdwp W w)u)
gwulugwd thnthnfuniejwu nbwpnud w)jn Jwuht wudhowwbu wnbntYwgub pwuyhu:



