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1. ONPEJENEHUA N COKPALLLEEHUA

Mcnonb3yemble B Ycnosuax onpefeneHna UMELOT ClefytoLLee 3Ha4eHe, eCl He yKasaHo MHoe Nnbo copepmaHmne
WU KOHTEKCT He TpebyroT MHOTO:

Bbank - 3akpbiToe akuuoHepHoe obuiectBo “ApplnHbaHk”  (3apeructpupoBaHHoe pelueHnem CoseTa
LlenTpanbHoro 6aHka Pecrnybnuku Apmenua N 76-A ot 25.02.2003r., nuueHsma Ha baHkoBcKyto aeatenbHoctb N 83).

Knuenm - cbusmueckoe nuuo, VHAMBWAYaNbHbIA NPeAnpUHUMATENb, OpUAMYecKoe nuuo (Bkatovasa nrobyto
opraHusaumio unu cybbekT bes cTaTyca FOpUANYECKOro NLA, KOTOPbIE B CUY NMPUMEHAEMOrO K HUM MpaBa MOryT UMeTb
6aHKOBCKME CYeTa M MONb30BaTbCA APYrMMU HaHKOBCKMMM YCiyramu), KOTOPOE MONb3YeTCA UM MenaeT Moib30BaTbCA
ycnyramu baHka.

Brnadyuk - KnvenT, 3akntoumsLunii ¢ baHkom gorosop 6aHKOBCKOro BKiaga.

banrkosckuii(e) cyem(a) (nanee Takme - Cuet) - npegnaraemble baHkom TekyLLve, KapToUuHble, cbeperaTenbHble,
KpeauTHble, MeTaninyeckne U uHble cyeta. OTHoweHua mempy baHkom u KnueHTom, BbiTekatowue B CBA3M C
obcnysmBaHMeM OTAENbHbIX BUOB CYETOB MOCNERHEro, MOryT ObiTb PErynMpoBaHbl HA OCHOBE WHbIX YTBEPMAEHHbIX
BaHKOM [OKyMEHTOB, HEOTbEMIIEMYIO HaCTb KOTOPbIX COCTaBNAIOT TaKKe HacToALLMe YCnosus.

3acmpoliujuk - 1opyanYecKoe ML UM MHAUBUAYaNbHbBIV NpesnpuHUMaTeNb, ABAAIOLLMECA COOCTBEHHUKOM
3eMe/IbHOr0 y4acTKa, U Ha MMA KOTopbIX B KomuTeTe KajacTpa B yCTaHOBIEHHOM 3aKOHOM MOPAAKE 3aperncTpupoBaHbl
npaBa 1 06A3aHHOCTM 3aCTPOWLLMKA Ha CTPOALLEECA 3[aHUe ONpefeneHHoW MIoLafM Ha OCHOBaHWU apXWMTEKTYpHO-
MNaHMPOBOYHOrO 3afAaHWA, apXUTEKTYPHO-CTPOWUTENBHOIO MPOEKTa, Pa3spelleHnAs Ha CTPOUTENbCTBO CTPOALLLErocA Ha
3eMe/IbHOM y4acCTKe MOAPa3feneHHOro 3[aHWA U Cnycka MoApPasfeneHHbIX efuHUL, MO apXUTEKTYPHO-CTPOUTENBHOMY
MpoeKTy.

[Tokynamens - pusnyeckoe Unu OPUAMYECKOE NULO, BbICTyMatoLLee MOKynaTenem Mo 3aknioyaemMomy C
3acTpoiiLLIMKOM AOroBOPY KYMIu HeLBUMMMOCTU B CTPOALLEMCA 34aHUM (panee Takme — [loroBop o npase Kynau).

TMapmnep - nuuo, coctoAllee B AOrOBOPHbIX OTHOLUEHMAX C BaHKOM MM WM3bABMBLUEE TaKOe HenaHue, He
asnatowleeca KnneHtom baHka.

CneyuanbHhbili cyem 3acmpoliyyuka - npepnaraemblii baHkoM crneuuwanbHblid cyeT gnAa 3acTpoOWLLMKOB,
npegHasHaveHHblin ana cbopa Npefonnart U NPoYMx nnatemeit oT nnaTenbLMKOB-TPETbUX UL, AEHCTBYIOLLMUX B MONb3Y
MokynaTeneii ¢ Lenbto NPMObpeTeHNA KBAPTUP U HEXMIbIX MOMELLLEHUI B CTPOALLLEMCA 34aHUN Ha OCHOBE 3aKNHOYEHHbIX
c MNokynaTenAamn [OroBOPOB Kynin HEABUMUMOCTY.

Tapudpbi - yTBEpMIaeMblil U NepuofMyeckn nepecMatTpuBaemMblil baHKOM [OKYMEHT, MpeaycMaTpvBaroLLuii
BUAbI MnaTemei, B3uMaembix ¢ KnueHTa 3a npepocTtaBnaemble baHKOM yciyru, MOpAKOK U pasMepbl YKa3aHHbIX NnaTemei,
a Takie MHble CreuuanbHble YCIoBUA JaHHON ycnyru. Tapudbl COCTaBNAIOT HEOTbEMEMYHO YacTb Ycnosuid. [pu aTom,
BaHK momeT ycTaHaBnIMBaTh obLMe v MHAVBUAYanbHble Tapudbl ANA oTAeNbHbIX KnveHTos unu rpynn KnveHTos.

bankosckuli 0eHb - (fanee Takme — ONepauMoHHbIA aeHb) pabounii unn Hepabounin feHb, B TEHEHUE KOTOPOro
bank npepoctaBnaer 6aHkoBckue ycnyru. B BaHke 6aHkoBckuii peHb HaumHaetca B 9:15 u 3aBepwaetca B 16:45 no
€peBaHCKOMY BPEMEHW, ECIM MHOE He MpeaycMoTpeHo BaHKoM B ycnoBuAx unmn [orosopax oTAeNbHbIX YCayr.

Hloeosop - 3akntovaeman ¢ baHKom nucbMeHHaa caenka (MMCbMEHHOE COornalleHue) C Lenbto Nosib3oBaHuA
oOKasblBaeMbiMM BaHKOM ycnyramu, KoTopas HamnpasfeHa Ha ornpefeneHue, U3MeHeHue UM npekpaleHne npas u
06A3aHHOCTEN CTOPOH.

3anAsKa-0ozoBop - 3aABKka B YycTaHOBneHHoll baHkom dopme, cofepmaliaa odepTy Ha 3aKNoYeHue
COOTBETCTBYHOLLETO JOrOBOpa O MOMb30BaHMM NpeanaraeMbiMi BaHKOM ycnyramu BKntoyas, HO HE OrpaHUYMBAACH,
OTKpbITUE HAHKOBCKOrO CYETa, NPEROCTaBlEHNE YEKOBOW KHVKKM, OMepaumu no cucteMam obCnyMuUBaHWA, BHeCeHWe
BKNaga).

Cucmema OucmanyuoHHozo obcnywusaHua uinu Cucmema - cuctema ARDSHINBANK [-BANKING,
MOCPEACTBOM KOTOPOW C TMPUMEHEHUEM 3NEKTPOHHbBIX [LOKYMEHTOB W/UIM  CreumanbHbIX TEXHUYECKUX CPEeACTB
(cepTudbmkartbl, kntoun u np.) baHk npepoctaBnAeT KnmeHTy oTaenbHble 6aHKOBCKUE yCnyru.

Kaccosbie onepayuu - ycnyru no obcnysunBaHuio onepaunii ¢ HalMYHbIMU [EHEMHbIMU CPeAcTBaMU, B TOM
umncne, HO HE OrpaHMYMBAACb, BHECEHWE HANUYHbIX AEHEMHbIX CPEACTB Ha CYeT, CMWCaHWE CO CYeTa, AeHEeHble
nepesofAbl 6e3 OTKPbITUA CYeTa, Onnata KOMMYHalbHbIX NiaTemxell, KOHBEpPTaLMA [EHEKHbIX CPEACTB U T.4.

Hanuyuble OenexiHble cpedcmsa - HaxojAlmecs B oOpallleHUW, a TaKkKe OTO3BaHHble U W3bATble U3
obpalLeHna, ofHaKo nognemallme KoHBepTauum apambl PA, nHocTpaHHas BantoTta - B BUAE KyMop W MOHeT.

lpoyue yeHHocmu - BbipameHHble B Apamax PA unu uHocTpaHHO BantoTe mnaTeHble LeHHble Oymarwu,
nnaTexHoO-pacyeTHble AOKYMeHTbl, 6aHKOBCKME CTaHAapTU3MPOBAaHHbIE CAUTKU [paroueHHbIX METanioB, MamATHble
MOHETbI, [paroueHHble MeTanNbl, KaMHW, HOBENVPHbIE U3AENUA, MPUHATbIE OT KIMEHTOB Ha XpaHeHWe WM B 3anor
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LLEHHOCTH, a TaKKe MHbIE LLEHHOCTM UM LEHHbIE BELL M, KOTOpble NOAemaT XxpaHeHUto B Aeno3utapun baHka B nopagke,
NpesycCMOTPEHHOM BHYTPEHHVUMMW HOPMAaTUBHbIMK AOKyMeHTamMu BaHka.

LlenHocmu - HanvyHble OEeHeMHble CPEACTBA U MPOYME LLEHHOCTU.

LlenHble 6ymazu - ueHHble bymaru, npepycmoTpeHHble [pampaaHckum Kopexkcom PA (3a uckntoyeHnem
nnaTeMHbIX LeHHbIX bymar).

bporepckuli c4yem - oTKpbITbI B BaHKe AeHeMHblli CYeT, KOTOpbI UCMONb3YeTCA C LeNblo yyeTa AeHEeMHbIX
CPencTs B paMKax MIHBECTULIMOHHOW ycnyru.

Cyem Oeno - cyeT, OTKpbITbIi B baHKke ana yyeta npuHapnesmalimx Knuenty unm npuobpeteHHbix B baHke
(nocpencteom baHka) LleHHbIx bymar, rae LieHHble bymarn yunTbiBatoTCA MO OTAENbHBIM 3MUTEHTaM, MECTY XPaHEHWA.

Henonenm - Knuent, obpatuslumniica B BaHK pna nomeLLeHna U XpaHeHWA LEHHOCTEW MyTemM apeHfoBaHWA B
banke nHamBuayanbHoli ceitchoBoin AYeliku.

Xpanumensp - baHk.

OpOdep - [OKYMEHT, 3NEKTPOHHOE MnK ronocoBoe coobLueHne, npeactasnaemoe KnueHtom BaHky u cnymalee
OCHOBaHVeM AnA ucrnonHeHua baHkom 3a cueT KnueHTa wnu nepepaun baHKom TpeTbuUM nMUaM, LENbH KOTOPOro
ABNAETCA OTYyMAEHME Unn npuobpeteHne LieHHbix bymar KnveHTom.

Jenosumapuii - xpanunuie, npefHasHaYeHHOE ANA MHAMBUAYaNbHbIX CENGOBbIX AYEEK C LENbIO XpaHeHUA
LIeHHOCTEW M NOCTPOEHHOE B NpuHaaemallem baHKky nav apeHnyemom nocnesHUM NMoMeLLeH CornacHo HopMaTUBHO-
TeXHUYeCKUM TpeboBaHUAM.

Unousudyanehbili celip - otpenbHaa nopBumHaa eauHuua (ceiid) yCTaHOBNEHHOrO B XpaHUIMLLE
MeTannnyecKoro crennama (cendos), rae XxpaHUTCA NepcoHanbHas AYeiika.

lepconansHas ayvelika - oTaeNbHAA NOABUMHAA €AMHMLA MHAMBUAYaNbHOrO ceiida.

2. MPEAMET PEFY/IMPOBAHUA U NPUMEHEHUE YCNOBWA

2.1 HacToAwwme Ycnoeus npepycmatpuBatoT MOPAJOK W ycnoBuA DaHka AnA OTKPbITMA U BefeHuA
(obcnymBaHMA) cyeToB (ycnyr), NpefocTaBneHMA WHbIX OaHKOBCKWMX YClyr, B TOM 4WUChe [eno3uTapHbIX W
MHBECTULIMOHHbIX YCyr, U PerynupytoT BbITEKAlOLLME M3 HUX [OroBOpHble OTHOLEeHWA memay BaHkom n KnueHTtom,
MapTHepom (panee coBmecTHo - CTOpPOHDI).

2.2 Nonb3oBaHWem ycnyramv baHka, a Takme nopnvcaHnem forosopa (BKoYas 3afaBku-forosopa) ¢ baHkom
KnueHT 3aABnAET, YTO MpUHMMAET HacToAlMe YcnoBuAa U Tapudbl, MOHUMAET WX CMbICI W OCO3HAeT, YTO OHU
obAsatenbHbl 4nAa Hero u baHka 1 MMEOT [OroBOpPHYHO cuny.

2.3 KNueHT MOMET 03HaKOMUTLCA C YCNOBUAMU Ha MHGPOPMALMOHHBIX CTEHAAX, Pa3MeLLEHHbIX B FOOBHOM
odorce 1 punuanax, a Takme Ha opuLManbHOM MHTEpHET-caitTe baHka www.ardshinbank.am, rae pa3melleHHble Ycnosua
MMEIOT OAMHAKOBYIO FOPUAMYECKYIO CUY U MPUMEHUMOCTb. [1py BO3HUKHOBEHUM NPOTUBOPEYUUIA NPEANOYTEHNE OTAAETCA
onyb/MKoBaHHOMY Ha MHTEpPHET-caiiTe BapuaHTy.

2.4 BaHK MOMeT MpefoCTaBNATb OTAENbHbIE YCIYrM M OMepaLyuu Ha OCHOBE WHbIX [OrOBOPOB, a Takme
ycTaHaBnvBaeMblx BaHKOM MHbIX NpaBua 1 ycnoBuid. HacToALMe YCnoBMA cunTatoTcAa HEOTHEMIEMOIN HaCTbHO yKa3aHHbIX
YCNOBWIA 1 PETYNMPYIOT TaKKe [OroBOPHble OTHOLWEHUA Mexay baHkom n KnvneHTom B cBA3M € NpefocTaBneHneM UHbIX
6aHKOBCKMX yCnyr, B TOM YWCN€e AEn03UTapHbIX N MHBECTULIMOHHBIX YCIyr, eCiK UHOE HE YCTaHOBNEHO CreuuanbHbIMK
[OroBOPaMu 1 yCNOBUAMM OTAENbHbIX YCAyr.

2.5 Ecnn nonomeHua, yctaHoBneHHble 3aKOHOM, HOPMaTUBHO-NPaBOBbIMU aKkTamm LleHTpanbHoro 6aHka PA,
a TaKkMe JOMONHUTENbHbIM NMUCbMEHHbIM cornacuem mexpy baHkom u KnueHTom, B Tom uucne 3aABKOW-[OroBOPOM,
OTNNYAlOTCA OT yCTaHOBNEHHbIX OOLLMMM YCIOBUAMM NONOMEHNIA, TO MPEBANUPYIOT MONOKEHNUA YKa3aHHbIX aKTOB.

2.6 Ycnosua, Tapudbl, a Takme OTHOCALLMECA K HaHKOBCKMM ycnyram yKasaHws, MpUNOMKeHWs W npoyue
LOKYMeHTbI yTBepaatotTca baHkoM 1 MOryT BbITb MEPUOANYECKN U3MEHEHDBI U LOMONHEHbI MOCNELHVM B OfHOCTOPOHHEM
MOpALKE, 32 UCKIFOYEHNEM CIyYaeB YCTaHOBNEHWA MHAMBUAYaNbHbIX TapudoB gna KnveHTa, koTopble onybnmkoBaHUio
He nopnemat. baHK Mo cBoemy yCMOTpEHUIO MyOAMKYeT BbIMONHEHHblE W3MEHEHWA U AOMOJHEHUA MOCPEACTBOM
06LLEeOoCTYMHbIX CPeacTB MHopMaumm. Takum obpasom, baHk nybnnkyet MHdopMaLLMto 06 M3MEHEHWAX U LOMOMHEHMAX:

2.6.1  Ha uHTepHeT-caliTe BbaHka n(unm)

2.6.2 nocpencTBOM pasmelleHVA oObABNEHWUI Ha MHOPMALMOHHbIX CTeHpax B dwmnuanax baHka M WHbIX
noppasgfenenunax no obcnymmsaHuto KnueHtos n(nnu)

2.6.3 nocpencTBOM pacChbliki MHGOPMALIMK Ha afpeca ANEeKTPOHHBIX NoYuT KnneHTos n(nnw)

2.6.4 wHbIMKM CpEACTBaMM, NO3BOAAIOLLMMM KMeHTY nonyyaTtb faHHYO MHPOPMaLMIO U YA0CTOBEPUTLCA B TOM,
4TO OHa nonyyeHa oT baHka.
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BaHk no ceoemy MCKNOYNTENBHOMY YCMOTPEHMIO MYb6nAnKyeT MHOPMALMIO NMOCPEACTBOM OAHOTO MW HECKONbKUX
BbllLieyKa3aHHbIX cnocobos. M3meHeHna K Ycnosuam n Tapudpam BcTynatoT B cuny Ha 7-oi1 pabounii aeHb nocne ux
onybnmKoBaHuA Ha ocuumanbHOM MHTepHeT-calite baHka www.ardshinbank.am, ecnn baHk He yctaHaBnvBaeT MHoOI
CPOK BCTyNneHWA B CUNy AaHHbIX u3MeHeHuid. [lpu 3Tom AgHem onybnukoBaHWA cuMTaeTcA faTa pasMeLLeHus
nHdopmaLmmn Ha MHTepHeT-caiiTe BaHka. KnueHT cornaceH ¢ Tem, 4To NpofonKan nonb3osaTbea yenyramn baHka (Takme
He 3aKpblBas cyeT 6e3 ocyllecTBneHua onepauuii No Hemy) OH MOATBEPMKAAET, YTO JaHHbIE U3MEHEHUA MPUHATLI UM.
Mpn BO3HWMKHOBEHUW MNPOTUBOPEYUIA MEMAY YCTAaHOBNEHHbIM HACTOALLUMM MyHKTOM CPOKOM BCTYMIEHUA B CUNY
OAHOCTOPOHHUX W3MEHEHWIA N CPOKOM BCTYMNEHUA B CWUY OJHOCTOPOHHUX WM3MEHEHWI, YCTaHOBNEHHbIX WHbIMM
AOKYMEHTaMW, COCTaBMAIOLLMMU BMECTE C YCNOBUAMM HEOTbEMEMYIO HYacTb 3aKMOYEHHOro ¢ KnueHTom porosopa,
AENCTBYET CPOK MO HACTOALLEMY NMYHKTY.

2.7 Mpu yctaHoBneHWn wHAMBMAyanbHoro Tapudpa AnAa KnueHta paHHbI Tapud BCTymaeT B cuny B
ycTaHoBneHHoMm BaHkoM cpoke.
2.8 Hapapy co BHeceHuem usmeHeHuit B YcnoBua, Tapudbl M Mpoune AOKYMEHTbI, perynupyroLime

OTHOLLEHWUA MO OTAEeNbHbIM ycnyram baHka B ycTaHoBNeHHoM Ycnosuamn nopapke, baHk BnpaBe M3MEHUTb Takme
noAnucbiBaemblii KnueHTom foroBop, B ToM 4ncne 3aaBKy-A0roBOP, MHON TUMOBOIA JOKYMEHT B yTBEPMAEHHOW BaHKom
copme 6e3 nonyveHua noanucu KnueHTa, ecnu Takume M3MEHEHMA HOCAT TeXHUYECKMidi xapakTep (apudpmeTnyeckue,
opcporpadpmueckme oLMOKK, oneyaTku, NPOMyCcKn 1 4p.) UK BbINOAHAIOTCA B Nonb3y KnneHTa n umetoT bnaronpuATtHble
nocneacTsuA ga nocnefHero.

3. OENOBbIE OTHOLUEHUA MEX]LY BAHKOM U KIIMEHTOM

3.1 Monb3yacb ycnyramn banka, KnveHt rapaHTMpyeT u 3aBepaer, 4To obnajaetr Heobxopumoi
MPaBOMOYHOCTBIO U AeeCrnoCcoOHOCTLIO 3aKNtoYaTb M UCMONHATL Onepauun, UMEET BCe HeobXOo4uMble paspeLleHus W
COrnacva OneKyHoB, NoneynTenei, a ANA KPULNHECKNX UL, — yNIpaBNEHYECKNX OPraHOB, HaA30PHbIX 1 KOHTPONMPYHOLLLMX
OpraHoB, KpeaUTOPOB U UHbIX OPraHoOB UK nL,.

3.2 CTOpOHbI 3aBepAlOT, YTO YCNOBMA tOpPUAMYECKU obA3aTenbHbl BA HWUX U LENCTBUTENbHbI M UM He
M3BECTHbI Kakne-nnbo obCToATeNbCTBA, NPUBOAALLME K HELENCTBUTENBHOCTU BbITEKAIOLLMX U3 YCNoBuiA 06A3aTenbCTB.
3.3 Mpy Hanuumm yctaHoBneHHbIX baHKOM TUMOBbLIX POPM [OKYMEHTOB ANA KOHKPETHOW onepauuun BaHk

BripaBe HE MpWHUMATb [OKYMEHTbI, HE COOTBETCTBYIOLUME YCTAHOBIEHHOW (POpMe, M OTKasaTbCA OT WCMOJHEHUA
onepauun. baHk He HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHMIA B MpeAcTaBneHHbIX KnneHTom goKymeHTax.

3.4 baHk BnpaBe noTpeboBaTb MEPEBOA Ha apMAHCKWUIA A3bIK W HOTapualbHOe 3aBEpeHUe AOKYMEHTOB,
NpeAcTaBAeHHbIX Ha MHOCTPaHHbIX A3blkax. baHK BMpaBe KCEpPOKONMPOBaTb WMAW XPaHUTb y CebA [OKYMEHTbI, MpK 3TOM
He 006A3yACb BO3MECTUTb pacxofbl KnneHTa.

3.5 Mpv nonb3osaHum ycnyramm banka KnueHT oba3aH npeacTaBUTb JOKYMEHTbI U CBELLEHUA, MO3BONAIOLLMNE
baHky Hapnexatum obpasom naeHTMMLMpoBaTb KnneHTa n NnpoBepuTb KOMMNETEHTHOCTb MOCNE[HEr0 Ha COBEPLLEHUE
onepaumu.

3.6 Mpyn unpeHtTndukaumm Knventa BaHKk BbINONHAET MAEHTUMMKALMIO COOTBETCTBYHOLLETO AOKYMEHTa,
MPOCTaBfEHHOW Ha HeM MOAMUCU WNU MPeACTaBNeHHOro Nuua Mpu MOoMOLLM BU3yalbHOro ocMoTpa. baHk He obasaH
MPUMEHATL creuuanbHble CPeacTBa MAEHTUMMUKALMMN U He HeceT OTBETCTBEHHOCTb 3a MOTEpU M yuiepb, NMOHeceHHble
KnueHTom B pesynbTaTe oOnepauuii, COBEPLUEHHbIX OT €ro WMEHW, eCciv B AAHHOW CUTyauuu HEBO3MOMHO Obino
YCTaHOBUTb, 4TO AaHHaA onepauusa oTpamana UCTUHHYHO Bonto KnueHTa.

3.7 KnueHT MoxeT nepepfaBaTb NpaBo pacropAmeHua csoumy CueTamy WMHOMY fiMLY Ha OCHOBaHMM
YTBEPMAEHHON B YCTAaHOBNEHHOM 3akoHopaTenbctBoMm PA nopapke u npuemnemoit pna baHka posepeHHocTu. [Mpu
COBEepLUEHNN OnepaLyun Yepe3 JOBEPEHHOro nuua KnueHT ob6a3aH YeTKo chopMynnpoBaTh B LOBEPEHHOCTH CBOKO BOMO
Ha nepegayy TpeTbeMmy nuLy npaBa NPOBELEHUA OMepaLuu OT CBOEro MMeHu. B cnyyae oT3biBa goBepeHHocT KnneHT
0b6A3aH nMcbMeHHO yBegomnTb 06 atom bank (dununan baHka, ocyLecTBnAtoLWLMIA onepaumio no fjosepeHHocTy). baHk He
HEeCeT OTBETCTBEHHOCTb 3a NOTepu, MOHeceHHble KnneHToMm B pesynbTaTe AeiiCTBUIM, COBEPLUEHHbIX JOBEPEHHBIM ULLOM,
€CNIN Ha MOMEHT COBepLUeHMA Takux onepaumii baHk (unuan baHka, ocyLlecTBRAIOLLMIA onepaumnio No JOBEPEHHOCTH)
eLLe He MOMy4Yun NUCbMEHHOTO yBeaomneHna KnueHTa 06 oT3biBe JOBEPEHHOCTU. KNMEHT HOCUT MOMHYHO OTBETCTBEHHOCTb
nepen, baHkom 3a peiicTBuA goBepeHHbIX UM nuu. [Mpy NpepcTaBneHUM JOBEPEHHOCTU HA MHOM A3bIKE, OTNIMYHOM OT
apMAHCKOro, TpebyeTcA Takme NpeacTaBUTh HOTapUanbHO 3aBePEHHbI apMAHCKUIA NepeBOf, AaHHOWN LOBEPEHHOCTH, NpU
aTom BaHK, no cBoemy yCMOTPEHUIO, MOMET NMPUHATL AOBEPEHHOCTb 6€3 COOTBETCTBYHOLLLErO NEPEBOJA.

3.8 KnueHT obasaH npencTaBuTb BaHKy NOMHOLEHHbIE AaHHble, HEOOXOAMUMblE OfA YCTAaHOBNEHUA CBA3M C
HUM, a TaK¥e NPefoCTaBUTb UHbIE CBEAEHUA U LOKYMEHTbI, NEPUOANYECKM 3anpalumBaemMble baHKoM B xofe NpoBefeHus
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6aHKoBCKMX onepauunii. KnueHT 06A3aH He3aMepnUTENbHO NUCbMEHHO YBeJoMWTb DBaHK O Bcex W3MeHEeHMAX B
NpeacTaBieHHbIX AaHHbIX. PuCK HeraTMBHbIX NOCNeAcTBUil HeyBepomneHua bDaHka 06 W3MeHEHWM [aHHbIX B
yCTaHOBNIEHHOM MOPAAKE HeceT KnuneHT.

3.9 KnueHT 0b6A3aH HesamepaUTeNbHO NUCbMEHHO WHopmupoBaTb baHK 0 Bcex obcToATenbCTBaX M
cobbITUAX, KOTOPble MOTYT MOBAMATL Ha B3aMMOOTHOLIEHWA ¢ baHkom (BKNtoyas, HO He orpaHWYMBaACb, W3MEHEHUA
VMEHW/HauMeHOBaHWA, OpraHu3aLMoHHO-MPaBoOBOI POPMbl, Pe3UAEHTHOCTU, afpeca, npeactaBuTeneili KnueHta m ux
NONHOMOYMIA, BO3byMaeHne Npon3BoaCcTBa No Aeny o baHKpoTCTBE/HennatemxecnocobHocT KnverTa n 1.4.), NnpeacTtasus
no TpeboBaHMIO NocaesHeEro 060CHOBbIBAOLLLNE AOKYMEHTbI.

3.10  bBaHK cuMTaeT MMeloLMeca Yy Hero W npepcrasBfeHHble KnneHTom pJaHHble AO0CTOBEPHbIMU U
OCHOBbIBAETCA Ha HUX A0 Tex Mop, noka KnneHT Hapnexalum obpasom He yBegomun baHk 06 nameHeHusax B HUX. [1pu
aTom, KnueHT ocBepsomneH, 4To WMAEHTUMMKAUMA MonyyaTens MEpeBOja MOMET MPOBOAUTBCA CO CTOPOHbI HaHKa
rnosyyaTtens, OCHOBbIBaACb TONbKO Ha Homepe cyeta. OpHoBpemeHHo, BaHK BrnpaBe MpoBepATb MpeAcTaBleHHble
KnueHTom cBepeHWA, mpu 3ToM nopnucaHnem porosopa KnveHT ynonHomouvBaeT BaHk ocylectBnAaTb tobyto
HeobXOAMMYIO MO MHEHWIO MOCNEe[HEro NPOBEPKY NyTeM HanpasfieHUA 3anpocoB OT UMeHW KnveHTa nuuam u opraHam,
BNafeloLLUM COOTBETCTBYIOLLel HpopMmaLmeit.

3.11 CTopoHbl MpuHMMAlOT, YTO BbiTeKatoLlee u3 Ycnosuit ntoboe TpebosaHWe, yBeLOMIEHWE WU WHOE
coobLueHne fonmHo OblTb COCTaBNEHO B NUCbMEHHOW chopme, MOAMMCaHO OTMNpaBAAtoLLell CTOPOHON M oTnpaBneHo
KypbepOM MAN MOYTOBOM CyK6b0ii NO NocnefHeMy U3BECTHOMY afpecy ApYroil CTOPOHbI, UAK Ha NOCNEeAHNIA N3BECTHbI
aflpeC 3NEKTPOHHOW MOYTbI APYroii CTOPOHbI, 3a UCKIOYEHNEM Cly4aeB, KOrja 3aKoOHOM, HAaCTOALLMMM YCNOBUAMMU UK
B3aUMHbIM cornacveM CTOPOH YCTaHOBNEH WHOI MOPAJOK OTNPaBKM KOHKPETHOro TpeboBaHWA, YBEAOMNEHMA WK
coobuueHna. [locnegHUM M3BECTHbIM afpecoM, B TOM YWCHe afpecoM 3EKTPOHHON MOYTbl cuYMTaeTcA nocnefHuit
npepocTasneHHblid KnnenTom n 3apernctpuposaHHblil B banke agpec. Mpu atom, ntoboe TpeboBaHue, yBegomneHne unm
nHoe cooblueHne BaHKa, OTNpaBNAEMOE KYPbEPOM MK MOYTOBON CNyKOOK Mo nocnefHeMy W3BECTHOMY afpecy ApYyroi
CTOPOHbI, CYMTAeTCA JOMMHbIM 06pasom nonyyeHHbIM (nepefaHHbIM) BpYroil CTOPOHOW(CTOPOHE) HauMHaA C CEAbMOro
OHA MOCNe ero OTMpaBKM, Jame €civ BMOCNEACTBUM BbIACHUTCA, Y4TO YKa3aHHaA CTOpOHa (PaKTUYECKM He nonyyuna
yBepomnerue. Jlioboe TpeboBaHue, yBesomieHue unm nHoe coobuierne baHka, oTnpasnaeMoe Ha NocneaHUiA U3BECTHbIN
afipeC EKTPOHHON MOYTbI APYroi CTOPOHbI, CYATAETCA AOMKHBIM 06pPa3oM MofyYeHHbIM ApYroii CTOPOHOW HauyMHaA ¢
CefbMOro [AHA €ro OTnpaBKW, WM C JaTbl MOATBEPMAEHWA B MonmydeHun TpeboBaHWA, YBELOMNEHWA WM WHOTO
CoObLLEHNA Ha INEKTPOHHbIV afpeC B YKa3aHHbI ceMUHEBHbIN cpok. JleHb oTnpaBku TpeboBaHMA, yBEAOMIEHUA UK
MHOro CoObLLEHNA OnpepenaeTcA OQHeM OTMNpPaBKW 3MEKTPOHHOrO MUCbMa C COAEepMaHWem Takoro TpeboBaHwA,
yBELLOMAEHWUA UMW UHOMO COOBLLLEHUA.

3.12  TlpepocrtasnAa cBou pJaHHble baHky, KnueHT cornawaetca nonyyatb ot baHka MHOpMaLMOHHbIE
maTtepuanbl O MpefocTaBiAAeMbIX YCnyrax, NPefNOMEHNA O 3aKNOYEHUW JOroBOPOB M MPOYME LOKYMEHTbl MO MoyTe,
3NEKTPOHHO NouyTe, TeneOHHOW 1 MHbIM CPEACTBOM CBA3M.

3.13  bBaHk Bnpase coTorpachupoBaTb M BECTU ayAMo- W BUAEO3aMUCb TenedOHHbIX Pa3sroBOPOB MeMay
KnueHtom 1 BaHKom, nocelueHva KnueHTa v xon, UCNONHEHWA onepauuii Ha TeppuTopun baHka. doTorpaduu, ayauo- u
BUAeo3anmcK xpaHaTca B baHKke v MOryT CnymuTb [OKa3aTeNbCTBOM MpU pa3peLleHur CropoB.

3.14  Hactoawwmm KnueHT paet cBoe cornacve baHKy mpuHUMaTb OT ApYrux NuL, B3HOCbI MO AeHEMHbIM
obazatenbctBam KnueHTa nepeg bavkom 1 ocBobompaeT BaHk OT Nt0ObIX BbITEKAIOLLMX U3 3TUX AelcTBUIA TpeboBaHuii 1
OTBETCTBEHHOCTU.

3.15  KnueHT paet cornacue n paspeluaet baHky packpbiBaTb TPETbUM NMLEAM WHULMAMbI CBOErO UMEHU, Kak
kKnveHTa BaHka, a Takme niobyto u3 BykB ero umeHu u/vnu amunumn, MHGOpPMaLMIoO 0 Hanuuuu cyeta B baHke 6e3
yKasaHuA 6aHKOBCKMX U/MAN KapTOYHbIX CHETOB, HOMEPOB CHETOB WU/MNK KapT. KnueHT obasyetca He npeabABNATL BaHky
Kakne-nnbo npeteHsun u/mnun TpeboBaHUA B CBA3M C pacKpbITUEM BbllleyKasaHHOW OaHKOBCKON TailHbl. B cnyyae ecnu
KnueHT He menaeT packpbiBaTb BbllleyKasaHHble CBefeHWA, To nocneaHuii npeactaenaer B baHk cooTseTcTBylOLLEE
3anAB/eHve, B npuemnemoin ana baHka chopme.

3.16  KnueHT npousBoguT onnaty 3a npepocTaBneHHble BaHkom ycnyru cornacHo Tapudpam, npu 3ToMm,
KOHBEpTaLMA BaltOTbl AJ1A AaHHON YCiyry NpOU3BOAMUTCA COrniacHo yctaHoBneHHomy baHnkom kypcy. BaHk Bnpase 6e3
LOMONHUTENbHOro nopyyenuna KnverTa besakuenTHo B3uMaTtb co CueTa nocnefHero CyMMbl Nnatemeli No felicTBYOLLLM
Tapudpam, a Tawme pacxopos baHka no npepoctaBneHuto ycnyr KnueHTy v 3aponmeHHocT nepef, baHkom no
3aKkntoyeHHbiM ¢ KnueHTtom porosopam. [lpn atom, baHK BrpaBe KOHBEPTUMPOBATb MOANEHKALLYIO CMUCAHUIO CYMMY C
BantoTHoro Cyeta no ycraHoBneHHoMy BaHKOM Kypcy W B3uMaTb ycTaHoBNeHHYto Tapudpamu nnaTy 3a KoHsepTauuto. B
Tex cnyyasax, Korpa cooTeeTcTBytowwan ycnyra baHka BHe 3aBUCMMOCTM OT 0b6coToATENbCTB He Obina npepocTaBneHa u
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ynnayeHHas CcymMma, B TOM 4MCne YyhnavyeHHas KOMMUCCWA, mMopfiemar Bo3BpaTy WKaveHTy, npu oTcyTcTBUM
COOTBETCTBYHOLLLErO BantoTHOro cyeta y KnueHta baHk umeeT npaBo KOHBEPTMPOBATb AaHHble CyMMbl B Ty BantoTy, B
KoTopoii y KnueHTa oTKpbIT cueT B BaHke, no kypcy, yctaHoBneHHOMY baHKOM Ha MOMEHT KOHBepTaLMK, U NepeBecTy Ha
3TOT CYeT.

3.17  CTOpOHbI NPUHUMALOT, YTO LOKYMEHTbI U AaHHble, NpefocTaBiaeMble KNMeHTy anekTpoHHbIM cnocobom
B NPEAYCMOTPEHHbIX YCNOBUAMK ClyHaax paBHOCUNbHbI X ByMaMHOMY 3K3EMMNNAPY, 3aKPErnNIeHHOMY NOANUCAMU CTOPOH,
¥ MMEIOT OMHAKOBOE MPaBOBOE 3HaYeHne, cynTaroTca oduLManbHO NepefaHHbiMKU KnveHTy n cnymaT ocHoBaHMEM LA
nposegeHua onepauuii no Cyetam Knuenta. B cnyyae, ecnn fokymeHTbl npepbasnatotca no Cucrtemam AMCTaHLMOHHOIO
06CnyM1BaHNA, NONOMEHNA HACTOALLErO NyHKTa PacrpoCTPaHAIOTCA TaKKe Ha AOKYMEHTbI, MonyyYaemble oT KnueHta no
ykasaHHbiM Cuctemam. [Mpu 3TOM, pUCK NpaBOBbIX MOCNEACTBMIA, BO3MOMHbIE MOTEPU W PACXOAbI, BbITEKalone U3
BeiicTBUil (YKNOHEHWUA OT BbINONHEHWA ONpefeneHHbIX AeiicCTBUIA), BbINONHAEMbIX Ha OCHOBE NpeaocTaBnAemMblix KnneHTy
(nonyyaembix oT KnneHTa) AaHHbIX (CBefeHWIA) yKa3aHHbIMU B HACTOALLEM NyHKTe crnocobamu, HocuT KnneHT.

3.18  CropoHbl npuHumatoT, 4to KnueHT Bnpase B ntoboe BpemA, Oe3 ykasaHWA MPUYMH, OTKa3aTbCA OT
MpefoCcTaBAeHHOro UM COTacvA Ha HanpasfieHue 3arnpoca B KpeguTHoe 6opo Ha OCHOBaHUM 3aABKW-A0roBOpa, NyTem
MoJayn COOTBETCTBYHOLLLETO MUCbMEHHON 3aABKK B BaHk.

3.19 Ecnn bBaHk nonyuun Kakyto-nmbo WHGOpMaLMIO O TOM, 4TO [aHHble CPeAcTs cBA3M HKnueHTa,
npepocrasneHHble baHky, B Tom Yncne Homep TenedoHa, afipec NEKTPOHHOI NoYTbI, afpec NPoMuBaHuA U T.4., bonee
He npuHagnemat KnuenTy, To baHk umeeT npaBo u KnveHT paet ceoe cornacue baHKy Ha OAHOCTOPOHHEE NpeKpaLleHne
oTnpaBkM KnueHTy noCpeacTBOM [aHHOro CpeacTBa CBA3M COOOLLEHWIA, YBEAOMIEHWIA WAW WHbIX CBELEHWUI,
ornpefeneHHbIX [OroBOPOM WM MpaBOBbIMKM akTamu. B cnyyae HeoTnpasku cooblueHwii (yBesomnenuit) B cnyvdae,
ornpefeneHHoM HacTOALUMM TMyHKTOM, KnueHT cornaliaetcAa B fJanbHeiilleM He npeabaBnaTb baHKy Kakue-nn6o
MPeTeH3nn B CBA3M C HEMOMYYEeHUEM YKa3aHHbIX COobLLeHUiT (YBeBOMIEHWA).

KnueHT paet cornacue Ha 1o, 4TOo BaHk moxeT obpabatbiBaTh (cbop, puKcMpoBaHME, BBOS, cucTEMaTUsaLua,

coXpaHeHWe, UCMONb30BaHUE U T.[) €ro NEPCoHabHblE JaHHble, B YaCTHOCTU, UMA, pamMunusA, OTYECTBO, AaHHble

LOKYMEHTa, YAOCTOBEPAIOLLLENO IMYHOCTb, AaHHble COLMaNbHOW KapTbl/HOMEPHOrO 3Haka ODOLLLECTBEHHbIX YCAYr Un

CMpaBKM O HEMMEHWUW WX, afpec, HoMmep TenedoHa W/Man Lpyrue CBEfEHWA, KOTOpble Aal0T BO3MOMHOCTb MPAMO

MM KOCBEHHO WAeHTUdMLUMpoBaTb ANYHOCTL KnueHTa cormacHo 3axkoHy Pecnybnukm Apmenna “O 3awure

nepcoHanbHbIX AaHHbIX” C Leblo 3aKknoyeHna [oroBopos ¢ baHkom, ncnonb3oBaHuA npepocTaBnaembix baHkom

ycnyr B OypyLuem, nonyvyeHua nHgopmaLmMmn o NpoBoAMMbIX baHkoM akuuax (MpepnoKeHnsx) u Apyrvux ycnyrax.

B cuny Hactoawero nyHkta KnveHT ynonHomouusaeT baHk npepocTtaBnATb ntobyto mHdpopmaumto o cebe,
cTaBlyl AocTynHoil baHKy, BKntoyaa ero nepcoHanbHble AaHHble, [LPYrUM OpraHusauuam, B TOM 4ucne
opraHusaumam, coTpyaHuYatomm ¢ bankom, ycnyramm KoTopbix nonb3yertca KnuenT, u areHtam banka, B Tom 4ncne
610p0  KPEAWUTHbIX WCTOPUIA, CTPaxoBbIM KOMMaHUAM W/MAM MHGOPMALMOHHBIM cUcTeMaM, WHGOPMALMOHHBIM
KOMMNaHWAM (B 4acTHOCTH, «PoHAY TeXHONOro4eCKOro U MHPOPMALIMOHHOMO LiEeHTpa coumanbHbIx yenyr Hopk», Odmcy
No BHeAPEeHWIO MHMPACTPYKTYp 3neKkTpoHHoro ynpaeneHua (manee - 3A0 3KEHI)), npuHagnexawiym
roCyAapcTBeHHbIM OpraHam MW OpraHam MeCTHOrO CamMOyMpaBieHWA WAW WHbIM NWLAaM, 1A NMPOBEPKM YKa3aHHOM
MHdopMaLmn, bAA BbIACHEHUA KPEAMTOCMOCOOHOCTM W MOJNyYeHUA [OMONHWTENbHOro obecneveHua, ecnu 37O
Heobxopumo. [lpy 3Tom KnueHT ynonHomoumBaeT BaHK Ha MonyyeHWe CBOWMX MEPCOHANbHbIX AaHHbIX U WHOW
MHdopMaLmn o KnneHTe oT fpyrux KOMNaHuii U opraHM3aLuii, a Takme OT CBOEro Mecta paboTbl, a Takie [aeT CBOE
cornacue Ha ocylectsnerune 3anpoca dyepes 3A0 DKEHI o cBomx nepcoHanbHbIX AaHHbIX.

KnueHT NOATBEpMOAET, YTO OCO3HAET, YTO MpefocTaBieHHad MHGOPMALUMA U AaHHbIE, B 3aBUCHMOCTU OT WX
cofepMaHuna, MOryT NMoBAKATb Ha COOTBETCTBYLOLLLEE peLLeHue, npuHAToe baHkom.

3.19.1 Cornacve Ha 0bpaboTky MepcoHanbHbIX AaHHbIX CYMTaeTcA BblAaHHbIM KnueHtom, n BaHk nonyvaet
npaso obpabaTbiBaTh NepcoHanbHble faHHble KnueHTa:

1) C momeHTa obpaLieHua Knuerta B baHk,

2) C uenbto coBepLUeHWA AelCTBUM, YCTaHOBNEHHbIX [OrOBOPaMU, 3aKntoYeHHbIMU Mexay KnvenTom u baHkom, Bo
BpemA OeiiCTBUA 3TUX AOrOBOPOB,

3) A TaKMe C Uenblo MpPefoCTaBleHWA OpraHu3auvAM/MULaM, COTpyAHUYaroLMM ¢ BaHKom, cornacHo 3akoHy
Pecnybnukn Apmenns “O 6aHKkOBCKOI TaliHe”, c ycnosuem, 4TO 3TO Heobxoaumo baHKky Ana npepoctaBneHus
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COOTBETCTBYHOLLIEN yCnyrn n/vunn ansa coseplueHns paboT pna baHka u/wnu gna npuobpeTeHna umyLlectsa u/unu
BO BCeX TeX Cnyyasx, korpa tpebosaHune obpaboTki faHHbIX HEMOCPEACTBEHHO YCTAHOBIEHO 3aKOHOM.

3.19.2 Tpu oT3biBe cornacva Ha 06paboTKy NepcoHanbHbIX JaHHbIX KnneHTom B NucbMeHHON hopme unu npu
npegbasaeHnn TpebosBaHna 06 UCMpaBNEHUM MAK YAaNeHUN NEPCOHaNbHbIX JaHHbIX (ECM NEPCOHaNbHble AaHHble He
ABNAIOTCA NOAHBIMUA AN TOYHLIMU AW ABAAIOTCA YCTApPEBLUMMU MK Oblnn NPpMobpeTeHbl HE3aKOHHbIM CNocoboM Unn He
ABNAIOTCA HEOOXOAMMbIMU ANA JOCTUMEHWA ueneil obpabotkn) BaHk obasyetca npekpatuTb AeiicTBuA 06paboTKM
NepCcoHanbHbIX JaHHbIX MW UCMPaBUTb UNK YAaNWUTb NepcoHanbHble faHHble B TedeHue 10 pabouux pHeid, ecnu mempay
KnneHtom 1 BaHKOM HeT HeucnonHeHHbIx 06A3aTeNbCTB M OTCYTCTBYHOT [EWCTBYHOLLME [OrOBOPHblE OTHOLLEHUA, B
NMPOTMBHOM Cfyyae [OroBOPHble OTHOLIEeHWA Memay KnmeHTom u baHKoMm nopnemar npexpalieHnto co BCemu
BbITEKaOLLMMKN OTpULaTeNbHbIMKU nocnencTeuamu. [pu oT3biBe cornacua Ha o6paboTky NepcoHanbHbIX AaHHbIX KnueHTa
unn TpeboBaHUM 06 ypaneHun nepcoHanbHbIX AaHHbIX MEPCOHanbHble faHHble KnueHta 6onee He obpabaTbiBatoTcsA
BaHKoM, 0fiHaKO OHM COXPaHAIOTCA B MHPOPMALLMOHHOM apxuBe 1 MOTYT ObITb MCMONb30BaHbI UCKIOUYUTENBHO B CIY4asX,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbcTBoM. OT3bIB cornacva He uMeeT obpaTHOI Cubl.

3.19.3 Cornacue Ha 06paboTKy nepcoHanbHbIX JaHHbIX [AETCA Ha BeCb CPOK AENCTBMA JOrOBOPOB, WU Ha
CPOK, O6BEKTMBHO HEOOXOAMMBIN AN1A OCYLLLECTBEHUA Leneli 06paboTkM faHHbIX.

3.19.4 B cuny HacToALlero nyHKkTa KnueHT paet csoe cornacue Ha 1o, 4Tobbl baHk ocyliectemn 3anpoc B 3A0
“AKPA Kpeput PenoptuHr”, u nocnearuit ynonHomoumsaet baHk npefoctaBuThb CBEAEHNA O €ro HACTOALLMX U NPOLLNbIX
¢hunHaHcoBbIX 00A3aTENLCTBAX, a TakKe Apyrue CBeAeHUA, KoTopble MOryT ObiTb yuTeHbl baHkom:

1)  NpW NPUHATUM peLLeHna O 3aKOYeHUN KPEAUTHOrO AOroBopa (forosopa 3aiiMa v Ap.) (HaCTOALLMIA NYHKT

ABnAeTcA obA3aTENbHbIM YCNOBMEM MPU NoJadve KPeAUTHOW 3aAaBKM),

2) npwu OCyLLEeCTBNEHNN MOHUTOPUHTa,

3) npv NpepnoMeHUn Apyrux ycuyr.

KnueHT paet Takme cBOe cornacue Ha To, YToObl B cnyyae 3akntodeHua baHkom porosopa ¢ KnveHtom B
TeyeHMe BCEro nepuoja QHelcTBUA [AHHOMO [oroBopa B Ntoboii MOMeHT, 6e3 npefBapuUTENbHOrO
yBepomnenuna Knuenta, 3A0 “AKPA Kpegut PenopTtunr” npepoctaBnano baHky cBepeHua o ero
thnHaHCcoBbIX 06A3aTeNbCTBaX, KOTOPbIE MOTYT BO3HUKHYTb B OyAyLUeM, a Takme Apyrue CBeAeHNs.

HacroAawum KnueHT yBepomnsetcs, YTO KONMYECTBO KPeAUTHbIX 3anpocoB MOMET MMETb
oTpuuaTenbHoe Bo3feiicTBue Ha 0606LIeHHYI0 KpeauTHYIo oueHKy. Ecnu 3anpoc ocywecrenserca B
paMKkax MOHUTOpPUHra, TO OH He UMeeT oTpuuaTenbHoe Bo3jeiicTeune.

4, BAHKOBCKUE CYETA

41 Cueta oTKpbIBalOTCA MO MpepbABneHnn baHKy COOTBETCTBYHOLLMX [OKYMEHTOB, @ UMEHHO Ha OCHOBE
3aABKU-[0roBopa, [OroBOpa UM MHOTO TUMOBOrO JOKYMeHTa B ycTaHoBneHHoi bankom cdopme. HacTtoawme Ycnosus,
Tapudbl, a Takme MHble BOKyMeHTbl BaHka no paHHomy Buay CyeTa COBMECTHO COCTaBAAIOT HEOTbEMEMYH YacTb
3aKkntoyeHHoro mexay bankom n KnneHtom porosopa.

4.2 Bantotbl, B KOTOpbIX MOryT OTKpbIBaTbcA CueTa, M BuAbl onepauuidi, nposoaumbix no Cuety B
COOTBETCTBYOLLEN BantoTe, yctaHaBnmsatotca baHkom. Kamabiii Cyet obcnymmBaeTca TONbKO B OAHOI BantoTe, ecnu
MHoe He ycTaHosneHo baHkom.

4.3 MpoueHTbl Ha octatok CyeTa HauYUCAAIOTCA W BbIMNa4yMBalOTCA COrnacHo peiicTeytolmm B baHke
Tapudbam, ecnv MHoe He YyCTaHOBEHO creumanbHbIMKA AOrOBOPaMU, Npasunamm u/uav ycnosuamu gaHHoro snpa Cyerta.
4.4 BaHk cnvcbiBaeT cpeactia co CueTa KnveHTa B Mpeaenax HalMYeCcTBYHOLLMX Ha HEM SeHEXHbIX CPEACTB.

BaHK Takme BrpaBe OTKIOHUTb MnaTexHoe nopyyeHue KnmeHTa no ¢pakTy HeJOCTATOYHOCTU CPEACTB ANA MPOBEAEHUA
onepauuu no CyeTy n/unmn B3UMaHVA ycTaHOBNEHHbIX Tapudamu CyMm B MOMEHT ero NpeabABieHuA. Tem He meHee, baHk
MOMET NMPUHUMATb PacropAMeHna No cnucaHuio cpeactd co CyeTa HE3aBUCKMMO OT yKasaHHbIX B HUX CYMM W Hanvuus
LeHexHbIx cpeacT Ha CyeTe Ha OCHOBE NEPUOAMYECKUN MPeAbABNAEMbIX BaHKy UM UHbIX NNaTexHbIX NopyyeHuid. baHk
HE HeceT OTBETCTBEHHOCTb 3a HEUCMONHEHWE MaTEXHbIX NMOPYYeHWil NpyU HefoCTaTOYHOM ocTaTKe cpenctB Ha Cuete
KnueHTa.

45 B nopapke u cnyyasx, npeaycMOTPEHHbIX 3akitoueHHbIMW C KIMEHTOM KPeAWTHbIMU WM WHbIMM
porosopamu, baHk moxeT kpegutoBaTb baHkoBCKMIT CyeT KnneHTa ¢ BO3MOMHOCTBIO CMMCAHWA CYyMM MpW OTCYTCTBUM
LeHemHbix cpencts Ha Cuete. JoctatouHOCTb geHemHbIx cpeacts Ha CueTe onpepensetca baHkom.

4.6 baHk aKkTuBMpyeT 3aumcneHHble Ha CuyeT KnveHTa peHemHble CpefcTBa He Mo3fHee, YeM Ha
cnepytolmii 6aHKOBCKUIA fieHb nocne npeabABneHNA BaHKy COOTBETCTBYIOLLLErO NAATEMHOrO MOPYYEHUA, ecnu UHoe
He NPeayCMOTPEHO ApYrMmMn AOroBopamu, NpaBunamMn u/vnu ycnoBuaMU.
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4.7 MNpaBo KnueHTa Ha pacnopsasmeHve CueTom moseT ObiTb orpaHMyeHo 6e3 yBefOMAEeHUA MOCNe[HEro Mo
PELUEHNIO CY0B U APYrUX KOMMETEHTHbIX opraHoB Pecybnuku ApmeHus, a Takse no peweHuto baHka, ecnn Knuent
HapyLUUN KpeauTHOE UnKn nHoe obasatenbcTeo nepefr, baHkom.

4.8 B cnyyae nepeuncnenuna peHesHbix cpencts Ha Cuer B Bantote, oTaMyHoli oT BantoTbl Cyeta, BaHk
3auncnaeTr Ha CyeT 9KBMBANEHTHYIO CYMMY, PacCUMTaHHYyO Mo Kypcy Ana 6esHanuyHbix onepauuii, geicTBytoLLemMy Ha
MOMEHT €€ MPOBEAEHMA.

4.9 baHk obnapaer npaBom 3anora B OTHOLUEHMM BCex AeHexHbIx cpeacts Ha Cuete B obecneuyeHue
UCMONHEHUA Tekylwwmx u/wnn Oyaywmnx obasatenbcts KnueHTta nepep BaHKom, ecnu MHOE He YCTAaHOBMEHO MHbIMM
[orosopamu, npasunamu u/wnu ycnosuamu. KnueHT He momeT 3aknafbiBaTb HanuuyecTsytowme Ha CueTe AeHemHble
cpepacTBa 6€3 npepBapuTenbHOro NMUCbMEHHOro cornacua baHka. Hanuuectsytowme Ha Cuete feHemHble CpeacTsa, B
cnyyae ux 3anomeHva B DaHke, cuMTaloTCA XpaHALLMMUCA Ha COOTBETCTBYHOLLEM [LEMO3UTHOM CYETE AEHEMHbIMM
CpeAcTBamMM Copa3MepHO 3anory, C MOMEHTa 3aK/toUYeHWA JOroBopa 3anora Ao UCTEYEHWUA CpoKa ero AeicTBuA, npuyem
YCIIOBMA 3aKntoveHHoro memay baHkom u KnveHTom goroBopa B Nepuof, ero SeCTBUA MPOJOMKAIOT NMPUMEHATLCA B
OTHOLUEHMWN XPaHALLUXCA Ha [Aero3UTHOM cyeTe [eHeXHbIx cpeacts. B nepuop pelictBuAa poroeopa 3anora
HanuyecTBytoLLMx Ha CyeTe AeHeMHbIX CPEACTB AENO3MTHLIM CYETOM CUMTAETCA CYET, YKa3aHHbI B 3aK/TFO4YEHHOM MeMay
baHkom 1 Knuentom gorosope.

410 Mpu Hannunm peHemHbIx cpencts Ha Cuete KnveHTa, cymma KOTOPbIX LOCTaToOYHa ANA YA0BNETBOPEHUA
Bcex npepbaAbneHHbix no Cuety TpeboBaHWi, AaHHble CPeACcTBa CNUCbIBAIOTCA B MOCNEAOBATENbHOCTU (KaneHaapHoi
nocnefoBaTeNbHOCTM) MOCTYMNEHUA MOPYYEHUIA U UHbIX JOKYMEHTOB MO CnucaHuto cpencts KnveHTa, ecnm mHoe He
npeasycMOTPEHO 3aKoHopaTenbcTeom PA.

4.1 Mpn HepocTaTtodHOCTM AeHemHbIX cpeacts Ha Cyete KnueHTa cnucaHve cCpeacts OCYLLECTBNAETCA B
npensycMOTpeHHON 3akoHopatenbctBom PA nocneposatenbHocTu. [Mpy oTcyTcTBUM Kakux-nnbo 3anpetoB Ha Cuete
KnueHta BaHKk no npaBy mepBoOYEpPefHOCTV B3MMAET HeMoralleHHble MpocpoyeHHble obAsaTenbctBa KnveHTa nepep,
BaHkom.

412  HactoAawwum KnveHT 6e30T3bIBHO yrmonHomoumBaeT M nopyvaeT baHky ©OesakuentHo (6e3
BOMONHUTENbHOrO nopyyeHusa KnveHTa) B3maTb 1 Hagnemalum obpa3om NepeBoAMTb APYruM auuam (nonyyatenam) Bce
CyMMbI, OLIMBOYHO (B TOM YMCHe C HapyLLeHeM 3akoHa) BHeceHHble Ha CueT KnveHTa, a TakKe oumnboYHO He cnncaHHble
U UHBIM cnocobom HeobocHOBaHHO MpuobpeTeHHble unu coepererHble KnmeHToM B pesynbTaTte NposeaeHHbIX baHkom
onepawuid.

413  Hactoawwum KnueHT 6e30T3bIBHO yrnonHomoumBaeT W nopyvaeT baHky 6esakuentHo (6e3
LOMOMHUTENbHOIO MopyYyeHua KnueHTa) B3MMaTb CyMMbl BCEX MoAfemallmx ynnate obasatenbcTs, BKAtOYaA, HO He
OrpaHM4M1BaACb, CyMMbl MOMyYeHHbIX OT baHKa 1 NPOCPOYEeHHbIX KPEAMTOB, a TaKKe CyMMbl, Mofnexallve onnarte 3a
npepocrasneHHble baHkom ycnyru.

4.14  KnueHT Bnpase npepctaBnATb baHKy nopydyeHusa Ha cnucaHue cpepcts co Cuyeta no TpebosaHuto
TpeTbux nuL,. baHK NpUHMMaET Takue NMopyyYeHUA Npu ycnoBWu, YTo B Hem ByAyT MMCbMEHHO YKasaHbl Bce Heobxoanmble
LaHHble oA WAEHTUdMKaLMKM TpeTbero nnua, NoNyyMBLLENO MPaBo Ha AaHHOe AeHemHoe TpeboBaHue. BaHk He HeceT
OTBETCTBEHHOCTb 3@ MCMOMHEHWE MOPYYEHWIn MO CAenKam, 3aKNOYEHHbIM MEMAY yKasaHHbIMWM TPETbUMM JMLaMu U
KnueHTom.

415 baHk B 6e3akLenTHOM nopAjKe MOMeET cnucbiBaTb co CyeTa CyMMbl HaNoros M Npoymx obAsaTenbHbIX
nnatexei, ecnu paHHoe obasatenbctBo baHka npepycmoTpeHo 3akoHopaTenbctBom PA, pelueHvem cypa (BKntoyas
3anABKYy (peLueHne) o CNncaHnM feHeMmHbIX CPEACTB Ha OCHOBE UCTONHUTENbHbBIX [LOKYMEHTOB).

416 KnueHT He MOMET 0TO3BaTb UCMONHEeHHOe baHKoM NnaTexHoe NopyYeHue, ecnm MHOe He NPeayCMOTPEHO
NUCbMeHHbIM cornacuem baHka u KnuenTa.

417 [lpn Hanuuum cornacosaHHoro Mmempy baHkom u KnueHTom onpepeneHHOro p[HA WCMOMHEHWA
nnaTtexHoro nopydyeHua, KAMeHT MOMET o0TO3BaTb NNaTeMHOE TMOpyYeHUe [0 OKOHYaHWA OaHKOBCKOrO [AHA,
MPeALLECTBYHOLLETO SHIO €r0 UCMONHEHUA.

418 Npu oT3bIBe NnaTemHbIx NopyyeHuit KnueHTom BaHk He rapaHTUpyeT BO3BpaT AEHEMHbIX CPEACTB, ECN
HEBO3MOMHO NMONYYUTb (BO3BPaTUTb) MX OT BaHKOB-MOCPEAHUKOB U/MNK NonyyaTeneil.

419  WHdopmauusa ob onepaumax no Cyety pernctpupyetca B oopme BbINUCOK, & OTPaMEHHbIE B BbINMUCKE
JaHHble CYMTAIOTCA HajNexallum ysefomneHmem ob onepaumsx, npoussefeHHbIx no Cuety, u no tpebosaHuto KnveHTta
3a onpegeneHHyto Tapudbamy nnaty NpepocTaBnAeTCcA MOCNEAHEMY Ha Cheayrlolmii 6aHKOBCKMIA [heHb nocne
npefbABNEHNUA Takoro TpeboBaHuA.
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420 DBaHK B YCTaHOBNEHHOM 3aKOHOM TOPAAKE TNPEROCTABAET KAWEHTY-(PU3MYECKOMY vy WU
MHAMBKUAYaNbHOMY NpefnpuHUMaTento BbinUcKy co CyeTa, Kak MUHUMYM, B TPUALATUAHEBHON NEPUOANYHOCTY B Cllyyae
pebetoBaHua n/unn kpepmtobaHua Cyeta B OTYETHOM NepUoSE.

4.21 CTopoHbl NPUHUMAIOT, YTO BbIMUCKU CYUTAOTCA MOATBEPHAEHHbIMU KnueHTom, ecnu B 10-gHEBHOM
CpOKe nocne ux nonyyeHuns KnueHT He npenbasnaeT baHKy NMCbMEHHYIO NPETEH3MIO.

4.22  bBaHK He HeceT OTBETCTBEHHOCTb 3a PacKpbITUE MH(OPMALMK, copepHalLyto HaHKOBCKYtO TaliHy, npu
OTnpaBKe BbIMUCOK, €CM OHO MMENO MECTO MO BUHE OMNepaTopoB CBA3W, a TaKMe B pe3ynbTaTe yTepu UMU XWULLLEHWA
BbIMWCOK UMK MHOTO hakTopa BHE KOHTpona baHka.

4.23  TlpaBo KnueHTa Ha cnuncaHue cpeacts co CyeTa MoMeT ObiTb OrpaHMYeHo Mo 3aKoHy U TpebosaHMto
N1L/OpraHoB, YNONTHOMOYEHHbIX Ha 3TO MHBbIMWU NPaBOBbIMM aKTaMK, a TaKMe B ClyYaax U NopagKe, NpPeayCcMOTPEHHbIMM
3aKtoueHHbIMK ¢ KnneHTom caenkamu. B Takmx cnyyasx baHk He HeceT OTBETCTBEHHOCTb 3a OrpaHuyeHue npasa KnueHta
Ha cnncanue cpeacts co CueTa.

4.24  DBaHK BnpaBe MpekpaTuTb, NPUOCTAHOBUTbL W/MAN OrpaHMunTb obcnymmnBaHne CYeToB, MO KOTOPbIM He
MPOMU3BOAVNNCE OMepauuy HernpepbiBHO B TeyeHve 12 (aBeHapLaTh) KaneHAapHbIX MecALeB, Mpy 3TOM MO CMbICHy
HacToALLero nyHKTa u nyHkta 4.25 onepaumamn no Cyety He CHUMTAIOTCA B3MMaHVE (BbIYET) BEHEHHbIX CPEACTB B CHET
nnatbl 3a obcnyxumBaHve cyeTa UnKn UHbIx obasaTtenbcTe Knnenta nepep BaHkom, a Takme B3bICKaHWe CPEACTB CO cYeTa
no peleHunto cypa. YkasaHHble Cyeta MoryT ObITb nepeakTMBMpOBaHbl KNMEHTOM Ha OCHOBaHMM MOJAHHOTO WM
3aABNEHNA, NPW YCIOBUK ONNaTbl NPefyCMOTPEHHbIX Tapudamu nnaTemeil.

4.25 baHk BnpaBe 6e3 obpallleHns B Cyd OLHOCTOPOHHE 3aKkpbiTb Cyeta MnueHTa, ecnm octaTku Bcex
OTKpbITbIX B baHke CuetoB KnneHTa Hyneeble 1 MO HUM He NMPOU3BOAMAUCH OMEPALMK B TeYEHWE MOCNEeJHEr0 OfHOMO
KanenpapHoro roga. llpu atom, onepauuamn no CyeTy He CUMTAIOTCA CHENKM, COBEpPLUEHHblE MO MHMUMaTuBe baHKa,
BKJIOYas, HO He OrpaHMYMBaACh, B3UMaHue Kommuceuia, ynnaty npoueHToB. C MomeHTa 3akpbiTua Cueta/CuetoB KnveHTa
cornaweHne mempy baHkom u KnmeHTomM o npekpalleHWn 3aABKW-AOrOBOpa CYUTAETCA 3aKMHOYEHHbIM B CUITY
HaCTOALLLEro MyHKTa.

4.26  CuyeTa He 3aKpblBaloTCA, €CNU:

4.26.1  KnueHT umeeT [eiCTBYIOWMIA AOrOBOP CPOYHOrO BKNaja, W MO AAHHbIM CYeTaM OCYLLLeCTBAAIOTCA
ornepaLMu No BHECEHWIO BKaAa Mo AelCTBYHOLLLEMY CPOYHOMY Aeno3uTHOMY Jorosopy KnveHTa, Bbinnate NpoLeHTOB Mo
BKNaAy W VWHble onepauun no Leno3nTHOMY CHeTy,

4.26.2 Ha Cyete KnueHTa, MmetoLLero ocTaTok, HanomeH 3anpet no pewleHuam Cnymbbl no obecneyeHuto
MPUHYANTENBHOrO UCMONHEHUA, CyAa U HanoroBbIX OpPraHoB u1/unu

4.26.3 Cuyet obpemeHeH 3anorom, 1 OTCYTCTBYET COrnacue 3aaorofepmarens Ha 3aKpbITue cyeTa.

4.27  Knuent Bnpase B ntoboe Bpema 3akpblTb CYeT myTem nopayn 3asBneHWA B ycTaHoBAEeHHOW bBaHkom
chopme. baHk 3akpbiBaeT CueT nNo pakTy OTCYyTCTBMA 3anpeToB B OTHoLeHMM CyeTa Unm MHbIX pakTopoB, 3anpeLLatoLLLmX
3akpbiTne Cyeta. Mpu 3akpbiTum Cueta baHKk 13 HanMYeCTBYIOLLLMX Ha HEM CPEACTB NEPBOOYEPERHO MOrallaeT TekyLme
obasatenbctBa Knuenta. MNocne norawenuna obasatenbcTs HanuyecTBytowme Ha CueTe cpeacTBa Bo3BpaLLaroTca KnveHTy
no crnocoby, ykasaHHOMY B 3aaBneHun KnueHTta Ha 3akpbiTue CyeTa.

4.28  OTHoweHWA, BbiTEKalOLME U3 3aKoueHHoro Mexpay bBaHkom u KnueHTom porosBopa 06 OTKpbITUM
Cuerta, perynupytoTtca bonee no3fHUM JOrOBOPOM.

4.29 KnveHT paet BaHKy pa3spelueHue Ha akTMBaLMIO BO3MOMHOCTM COBepLUaTb 3a4MCIEHNA Ha cyeTa
KnueHTa ¢ ycTpoicTB camoobCnyMmnBaHWA, OCO3HAET BO3MOMHbLIE MOCNEACTBMA 3TOTO W HECeT 3a 3TO MOMHYLO
OTBETCTBEHHOCTb.

5. NMPEOOCTABJIEHUE KACCOBDbIX YCNYT

51 bank npepocTaBnaeT KnueHTam Kaccosble ycnyru cornacHo peicteytoium Tapudpam.

5.2 [pn nonb3osaHuK Kaccosbimmu ycnyramu banka KnveHT BnpaBe HEMOCPEACTBEHHO Ha MECTE MPOBEPUTL
nnaTexHoe nopyyeHue, reHepUpyeMoe B pesynbTate CAENKM, U NPOU3BECTU PacyeT HaNMYHbIX AEHEXHbIX CPEACTB, U B
cnyyae BblABNEHUA HecooTBeTcTBUI coobwmtb 06 atom baHky. B cnyvae Heucnonb3oBaHWA npesycMOTPEHHOro
HaCTOALLMM MyHKTOM MpaBa WKW OMNPOTECTOBaHWA CAENkW B OyaylLlem, HEBbIACHEHWA MPUYMHBbI HECOOTBETCTBUA Mpu
nomoLLM BuUAeosanuceli, caenaHHbix baHKom, oTpuuatenbHble MOCNEACTBUA MO YKa3aHHbIM HECOOTBETCTBUAM HeceT
KnuenT. Mo cMbICNy HacTOALLEro MyHKTa HECOOTBETCTBMEM CUHMTAETCA M3NWLLEK WU/UnK HepocTaya, obpasoBaBluMeca B
pe3ynbTaTe onepaumii ¢ HanMyHbIMM, OBHapymeHUe HemnnaTemecnocobHbIx M hanblLMBbIX Kyrniop, MOHET, OWMWOKU B
nnaTemHbIX JOKYMEHTaXx.
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5.3 B cuny otcytctBua B obopoTe AeHemHbIx eanHuy, meHblie 10 apamoB, Mo 4acTU HaNMYHbIX BEHEMHbIX
cpeacts BaHk Npoun3BoANT apudMeTUYECKOE OKpYrieHNe B CliefytoLLeM NOpAAKE: CyMMbl OonbLLe UK paBHble S (NATK)
gpamam PA oKpyrnatoTca B CTOpPOHY MOBbLILIEHWA A0 MEPBOro AecATKA, a CyMMbl MeHblue S (nAtn) gpamos PA
OKPYINALOTCA B CTOPOHY MOHUMEHWA [0 NEPBOro AECATKa.

6. KoHBepTtauusa Baniotbi

6.1 B baHke KoHBepTauuA BaatOTbl OCYLLECTBAAETCA HalWYHbIM U 6e3HannyHbIM crnocobom, B [onosHoM
ocpuce baHka u B punuanax. KnmenTbl BaHka MoryT ocylecTBnATb 6€3HaNMYHYIO KOHBEPTALMIO BantoT B pemume 24/7
yepe3 AMCTaHLMOHHYIO cucTeMy obcnymmBaHuA OaHKOBCKMX YCAYr WMAM C MOMOLLbIO aBTOMATUYECKMX YCTPOWCTB MO
OCyLLLeCTBNEHWIO Mpeafiaraembix baHkom buMHaHCOBBIX omnepauuii co cBoux OaHKOBCKMX CYeTOB B Apamax PA win B
Ba/IFOTHbIX LLEHHOCTAX.
6.2 B baHke KoHBepTaLMA BantoTbl OCYLLLECTBAAETCA MO Kypcy, AelicTytolemy B baHKe Ha MOMEHT COBEpLLEHMA
ornepaLu, ecnn UHOE He npesycMoTpeHo [loroBopom.
6.3 baHk Ha cBoemM ouLManbHOM MHTEPHET-CaiiTe NybNnKyeT BUAbI KOHBEPTUPYEMbIX B BaHke BantoT, nx Kypcbl
¥ BEMMYMHDBI (NPU HaNM4YMK TaKOro OrpaHnyeHua).
6.4 [na koHBepTaumii No 6GaHKOBCKMM CYETaM WCMOMb3YIOTCA [AeNCTBYIOLLME YTBEPMAEHHbIE Kypcbl ANA
npopamu 1 NOKYNKK B 6e3HaNNYHbIX BaNtOTHbIX LLEHHOCTAX.
6.5 Onepauuyn KnneHToB no 3aaBkam KoHBepTauuy 6e3HanMyHbIM crnocobom, nofaHHbIM BHe YacoB baHkoBCKoro
[HA, YCTAHOBNEHHOrO HACTOALLMMU YCNOBUAMM, YTBEPHAAIOTCA UM OTKNOHAOTCA baHkom po cnepytolero
pabouero gHa, a no 3aaskam, nogaHHbiM ¢ 00:00 pgo 09:15, 12:00 gaHHoro paboyero gHa.

7. CMNELWANBbHBIE CHETA 3ACTPOﬁLI.IMKA

7.1 Ha CneumanbHble cuyeTa 3acTpoiiluuKa —pacrnpocTpaHAloTca  Bce rnonoxenua pgna  CuyeTos,
npesycMOTPeHHble rnaBoil 4 HacToAMX YCNoBuWiA, B TO CTENeHW, B KOTOPO OHW He NPOTUBOPEYAT MONOMEHUAM
HaCTOALLLEN rnaBbl.

7.2 CreumnanbHble cyeTa 3acTpoiiLuuKa OTKPbIBAlOTCA MpuU npeabAsieHnn DaHKy COOTBETCTBYHOLLMX
LOOKYMEHTOB, a UMEHHO Ha OCHOBe 3afBKW-[OroBopa, AOroBOpa WM WHOMO TUMOBOMO AOKYMEHTa B YCTaHOBIEHHOM
baHkom dopme. HactoAwme Ycnosusa, Tapudbl, a Takme UHble LOKYMEHTbI baHka no paHHomy Buay CuyeTa cOBMECTHO
COCTaBNAT HEOTbEMIIEMYHO YaCTb 3aKktoUYeHHOro Mexay baHkom n KnmenTtom gorosopa.

7.3 OcHoBHo creluanbHblii cHeT 3acTpoiiLnKka oTKpbiBaeTcA B Apamax PA. [Ina 3actpoiiuka baHk moxeT
OTKpbIBaTb Takme [lononHuTenbHbIN cneumanbHblil cyeT (Mpu OTKpbITUM [loMoNHUTENbHOrO crneunanbHOro cyeta —
CneupanbHblii cyet B gpamax PA panee Takme - CneumanbHblil OCHOBHOW CYeT) Takme B UHbIX Npuemiembix ana baHka
Ba/ltoTax, B KOTOpbIX Mpou3sBoamTca onepauma pna [lokynatens, ecnm B 3aKNOYEHHOM Mempay 3acTPOULLMKOM U
MokynaTtenem [Jorosope o npaee Kynnu eCTb COOTBETCTBYIOLLLEE COrflache O KOHBepTauumn noctynatolmx Ha OCcHoBHOI
crneumanbHblii cYeT 3acTpoiiLlmKa [EHEMHbIX CPEeAcTs B APYryl0 BallOTy W 3a4MCNEHUM JaHHbIX CPEAcTB Ha
[ononHutenbHblil cneumanbHblil cyeT 3acTpoiilinka. Buppl onepaumii no CneumanbHomy cueTy ycTaHaBnvBaroTCA
baHKom cornacHo 3akoHopaTenbctBy PA u 3akntoueHHomy ¢ 3acTpoiiwukom gorosopy. Kampapiii CneuvanbHblid cuet
06CnyMUBaET TONBbKO OfHY BantoTy.

7.4 Hauncnenve n Bbinnata npoueHToB No octatky CreunanbHOro CYeTy 3acTpoiLLMKa OCYLLECTBAETCA
cornacHo peiictytoum B baHke Tapudpam nytem mx 3auncneHns Ha oTKpbiTble B baHke Ha uma 3acTpoiiwuka Cyeta B
cooTBeTCTBYtOLLEN BantoTe. [pn aToMm, ecnu 3acTpoiimk uveet B baHke bonee ofHOro cyeta B OAHOI U TO e BantoTe,
BaHK BbIOMpaeT cyeT ANiA BbINNaTbl MPOLLEHTOB MO CBOEMY YCMOTPEHUIO, ecnn 3acTpoiLLMK NMUCbMEHHO He yKa3blBaeT
KOHKPETHbIIA CHEeT ANA BbIMnaTbl COOTBETCTBYIOLLMX NPOLEHTOB.

7.5 baHk cnucbiBaeT peHemHble cpepctBa co CneumanbHOro cyeta 3acTpoiilivKa B npepenax
HanMyecTBYIOLLLMX Ha Hem cpepacTs. [leHexHble cpenctea co CneumanbHoro cyeta MoryT 6biTb CiUCaHbl B CNERYHOLLMX
chyyasx:

7.5.1  no pacnopsameHuto 3acTpoiilmKa — ¢ Lenbto nepeynciedna cpencts ¢ OCHOBHOMO CneuuanbHOro cyeta
Ha [lononHutenbHbIii cneumanbHblii CHeT 3aCTPOLLIMKA, MPYU HATMYUN NMUCBMEHHOrO cornacua Mexpay 3aCTPOULLUKOM W
Mokynatenem no NyHKTY 7.3 HacTOALLMX YCNOBWiA;

7.5.2  no pacrnopsameHunto 3acTpoiiLLmKa C Lenbto nepeyncneHus cpeacts Ha Cuer:
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6.5.2.1. B pa3mepe BHeceHHoW [lokynatenem n HanuyecTBytoweid Ha CneumnansHom unu [lononHuTtenbHom
CYeTe CyMMbI NMPU HaNNYMKM 3aKNIOYeHHOro Mexay 3acTpoiilukom u MokynaTenem akTa o nepegave npasa co6CTBEHHOCTH
Ha npuobpeTaeMoe UMYLLLECTBO M FOCYAapCTBEHHOW pernctpaumm npasa cobctseHHocTy [NokynaTens.

6.5.2.2. B pa3mepe 4acCTU CymMbl, 3a4ucneHHoii [lokynaTtenem, ecnn AOrosopom Mempy 3acTpOWLLUKOM U
Mokynatenem npeaycMOTPEHO 3anoMeHue 3auucnaembix Ha CneumanbHblii cyeT cymm B nonb3y [lokynatena wunu
AOroBOpOM Meay kpeanTopom Mokynatens, 3acTpoiilmkom n Mokynatenem unu U3MEHEHUAMMU K Hemy NpefycMOTPEeHO
AOCPOYHOE MpeKpallieHne npaBa 3aaora B OTHOLUEHWM YKa3aHHOW 4acTW Cymmbl, BHeceHHoli [loxkynatenem. [lpu
3anoMeHMn Cymmbl B nonb3y Kpeputopa [lokynatena 3actpoilink u [lokynatenb, Ao 3akntoyeHua cornacua o6
0cBOOOMAEHNM OT 3a10ra YaCTu BHECEHHOIN CyMMbI, JOMKHbI obecneynTb cornacue Kpegutopa [lokynatena Ha aTo.

6.5.2.3. B pa3mepe HaYUCNEHHOI HeYCTOWKM K BHeceHHo NoKkynaTtenem cymme, B pasmepe BblYUTaHHON CyMMbl,
y#e nepeuncnerHoii Ha Cuet 3acTpoiilumka no akty ocBoOOMAEHNA OT 3anora, ecnv B LUECTUMECAYHbBIV CPOK nocne
rOCyAapCTBEHHOW perucTpaunyu 3aBepLUeHWs CTPOUTENbCTBA aKT O nepefade npaBa COOCTBEHHOCTU He 3aKioueH,
[oroBop o0 npaBe Kyniu JOCPOYHO PacTOPrHYT WM MPU3HaH HEREeNCTBUTENbHbIM W 3a Takue 06CTOATENbCTBa
otBeTcTBeHeH [lokynaTtenb. Yka3aHHble B HacToALLel YacTh 06CToATENbCTBAa COOTBETCTBEHHO MOATBEPHAAIOTCA:

a) TpeboBaHMem 3acTpoiilivKa, NPeAbABNEHHbIM B CNyyae HE3aKNIOYeHUA aKTa O mfepedaye npasa
COOCTBEHHOCTU, W HEMpeLbABNEHMEM B TeyeHWe O [AHE C MOMeHTa MonyyYeHusa faHHoro TpebosaHua baHky u
3acTpoiilmKy aKkToB, WCKMtOHatoLmMX oTBeTcTBeHHOCTb [lokynatena. B cnyyae, ecnu [lokynaten npepbasnaer
MpeTeH3unto, TO Crop Memay HUM U 3acTPOWLLIMKOM peluaeTca B cyfebHOM nopanKe, a OCHOBaHMEM AA NepeqncneHus
HEYCTOMKM CNYMT BCTYNUBLLEE B 3aKOHHYIO CUIY PeLLeHne CyAa, C yKasaHUeM TOYHOro pasmepa HeyCTOWKM;

6) cornawexnnem o npekpalieHun J[lorosopa O npaBe KynaW, 3aKNOYEHHOro Memay 3acTpOMLLMKOM U
Mokynatenem, n uHdopmaumei, nonyyeHHoil ot KomuTeTa Kapactpa O rocpermcTpauuu AaHHOro cornaiienua. B
cornateHnn fonmeH ObiTb YETKO yKasaH pasmep HeyCTONKY;

B) BCTYNMBLUMM B 3aKOHHYIO CWY peELUEHVWEM CyAa O MpeKpalleHUy WM MPU3HAHWU HERENCTBUTENbHbIM
[oroBopa 0 mpaBe Kynnu, 3akiO4EHHOro Mexpay 3acTpoiwukom u [lokynatenem, C ykasaHueM TOYHOroO pasmepa
yrnnaunBaemoli HeyCTOMKM.

7.5.3 nocpeactBoM npepoctaBneHnsa [lokynatento HanuyHbIX CPeAcTB Mo TpeboaHuio nocnepgHero 6e3
pacriopaMmeHna 3acTpoiiLLMKa UM NepeyncneHvsa cpeictB Ha b6aHKosckuid cyeT [Mokynatena/kpepmtopa [lokynatens,
€C/N B LLUECTUMECAYHbI CPOK MoCne rocyAapcTBEHHOW perncTpaumm 3aBepLUeHna CTpoUTeNnbCTBa akT O nepefaye npasa
CODCTBEHHOCTU Ha HEABUMMMOCTb He 6bin 3akntoyeH unu [orosop o npase Kynau 6bin [OCPOYHO PacTOPrHYT Wam
npusHaH HepeicTBuTenbHbIM. [Npy aTom, ecnn MokynaTenb HeceT OTBETCTBEHHOCTb 3a YKasaHHble 0bcToATenbCTBa W
npesycMoTpeHa HeycToiika B oTHoweHun [lokynatena B nonb3y 3acTpoiilvka, nepeyucnaemas Cymma He [OmKHa
NPeBbIWaTb PasHULY MEMAY 3a4MCNEHHOW CYMMOI M HaYUCNEHHOW K Held HEyCTOMKM. YKa3aHHble B HACTOALLLEN Y4acTu
obcToATeNbCTBa COOTBETCTBEHHO NOATBEPKAAFOTCA:

a) TpeboBaHuem [lokynatens, npefbABNeHHbIM B Clyyae He3aKIOYEHWA akTa O nepejadye npa.a
coOCTBEHHOCTU, W HenpepbaBneHveM 3acTpoiilmkom banky wu  [lokynatento pakToB, MWCKIHOYAKOLUX €rO
OTBETCTBEHHOCTb, B TEYEHUe 5 OHEN C MOMeHTa NonyyeHusa JaHHoro TpebosaHuA. HactoAwmm 3acTpoiiLuvK 3aABnAeT,
4TO B Cllyyae ocyLLecTBNeHUA Bbinnatbl [oKkynaTento B ykazaHHOM nopsAaKe oH ocBobomaaeT baHk oT Nt06bIX BO3MOMHbBIX
n cpakTnyecknx TpebosaHwmit. Mpu nonyveHun TpeboBaHUA M NpeabABREHMA 3acTpoilukoM TpeboBaHWA MO ynnate
HEyCTOMKM B NopAjKe, NPeAyCMOTPEHHOM HAaCTOALLMM MOAMYHKTOM, NMPOLLECC MPOJOJIMAETCA COrNacHO MyHKTY 7.5.2.

6) cornaweHvem o npekpallieHun [loroBopa O npaBe Kyrau, 3aKMOYEHHOro Mempay 3acTPONLLUKOM K
MokynaTenem, u nHdopmaLmeid, NonyyeHHon ot KommTeTa Kajactpa o rocpermcTpaummn jaHHOro CornalleHus;

B) BCTYMMBLUMM B 3aKOHHYIO CWUNy PELLUEHWEM CyAa O MpeKpaleHun WNU MNpusHaHWM HEeRenCcTBUTENbHbIM
[oroeopa 0 npaBe Kynnwu, 3akntoueHHoro mexmpy 3acTpoilimkom u [lokynatenem, C ykasaHWeEM TOYHOro pasmepa
ynnaunsaemoii HeyCTOMKM.

7.5.4 B cnyyae npepcraBneHns [oKasaTenbCTB O PErncTpaLym UMyLLLECTBEHHbIX Npas Mo CreLanbHOMY CHETY,
pelicTytolllemy B 6aHKe, Ka3HauelicTBE WM Aeno3nTe HOTapuyca AJ/IA MHOIO 3aCTPOWLLMKA, MONHOCTBIO UM YacTUYHO
npvobpeTiLero npaBa Bhajenbla 3eMeNbHOr0 yyacTKa Mo afpecy CTPOUTENbHOW AeATenbHOCTU 3acTpoiilimka, Oe3
pacrnopsMeHnA NocnefHero, YTo NOATBEPKAAETCA JOKYMEHTAMW O perncTpaLmMm MMyLLLECTBEHHOrO NpaBa (CBUAETENbCTBO
0 cOBCTBEHHOCTU) M CnpaBKoil 06 OTKPbLITUK CMELMANbHOrO cYeTa (ECIM cnelunanbHblil cHeT He obcnymmnBaeTca baHkom),
B KOTOPOW, Kak MUHVUMYM, JOMKHbI ObITb yka3aHbl HOMep cYeTa, BantoTa, MAEHTUPUKALMOHHbIE faHHble O 3aCTPOMLLUKE
1 3eMEeNbHOM y4acTKe, B pa3Mepe 3a/l03KeHHOro ocTaTka HakomnneHHbIx [lokynatenamv npegonnat, obnafaroLLmm Npasom
Kyrnin UMyLLLECTBA B 34aHUM, CTPOALLEMCA Ha 3eMeNlbHOM Y4acTke, NpuobpeTeHHOM JaHHbIM 3aCTPOMLLYKOM.
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7.6 Ecnv Bo3BpaT cymm, 3auncneHHbIx nokynartenem Ha CneumnanbHblii cyet, ocyliecTBaaeTca B gpamax PA
¢ OcHoBHOro crneuuManbHOro cyeta 3acTpoiLLMKa, MocnefHuUin 0basyetca obecneunTb B 3aKIOYEHHOM MEMAY HUM U
Mokynatenem [lorosope 0 npaBe Kynau HaM4ne COrNacua O TOM, YTO €CAW NMPU KOHBEPTALMM UHOCTPaHHOM BantoTbl Ha
[HononHutensHom creymanbHOM cyeTe B fipambl PA cymma CTaHOBUTCA MeHbLLE NepBOHavanbHO BHECEHHOI CymMbl, baHK
ocsoboxpaaeTca oT Bcex TpeboBaHuii [okynaTena, a npu Hanmuum Takmx TpebosaHwuii 06a3yeTca BmecTo BaHka 1 ot ero
MMEHU HECTU MOJHYI OTBETCTBEHHOCTb, a MpW yposneTBopeHWn DBaHkoM paHHbIX TpeboBaHMii — 6e30roBOpPOYHO
BO3MeCTUTb BaHKy BCe NOHECEHHble UM pacxofbl.

7.7 Mpy HanM4YMM COOTBETCTBYIOLLLErO COrNacuaA B 3aKNOYEHHOM Mempy 3acTpoiukom u [okynatenem
[Horosope 0 npase Kynnu cymmbl, 3auncnaemble Ha OCHOBHOW creuuanbHblii CHET 3acTPOiALLMKA, MO PacropPAKEHNIO
3acTpoiilumka He Oonee 4Yem B TeyeHWe OFHOrO 6aHKOBCKOrO [HA MOryT OblTb KOHBEPTUPOBaHbI B BantoTy
[ononHuTtenbHoro cneumanbHOro cyeta cornacHo Tapudiam M nepeuncneHbl Ha ykasaHHblid [ ononHWUTeNnbHbIi
cneumanbHbIi CHET.

7.8 BHeceHune peHemHbIx CpeAcTB pna npuobpeteHna umyllectBa Ha CreuuanbHblidA cHeT 3acTpoiiLLmKa
OCyLLLeCTBNAETCA NO NpefbABneHnn 3acTpoiinkom B baHK HoTapuanbHO 3aBepeHHol konuu [loroBopa o npaee Kyriu
HEABUMUMOCTM 1 KON CBUAETENBCTBA O FOCPErMCTpaL M [AaHHOTrO LOrOBOpa.

7.9 [epBoe BHECEHME [EHEMHbIX CPEAcTB AnAa npuobpetenns wumywiectBa Ha CreumanbHblii cyet
3acTpoiiLLMKa ocyLecTBnAeTca nMuHo [okynatenem nytem npefbABAEHVA feKnapaLmm ycTaHoBneHHoi baHkom dopmbl.

7.10 [None “uenb BHeceHWs peHemHbIx cpencTs Ha CneumanbHblil cyeT 3acTpolilumka” 06a3aTenbHO [OMMHO
cofepmaTtb HaumeHosaHwue [Mokynatensa, kop, [loroBopa o npaee Kyniu, NMPOEKTHbIN HOMEP HEeABUMUMOCTU MO CMIUCKY,
npeAcTaBaeHHOMY 3aCTPOMLLMKOM, afpec HELBUMUMOCTU, a TaKKe NOMETKA O NEPBOM UMK OYEPEAHOM MNiaTexe.

7.1 B cnyyae Hecobntoperunsa nyHkTos 7.8, 7.9 n 7.10 HacToawwmx Ycnosuii BaHK He 3aumcnaeT feHemHble
cpepcTBa Ha CrneuuanbHblid cHeT 3aCTpoiiLLvKa 1 Bo3spallaeT ux Mokynatento. Mpu aTom, 3a Bpema HaxompaeHua B baHke
yKa3aHHbIX CPeACcTB [0 Ux Bo3BpaTa [lokynaTento npoueHTbl UK HEYCTOMKA He HauYUCNAIOTCA.

7.12 Bo3Bpatr peHemHbix cpepcts [lokynatento ¢ OCHOBHOro cneuuanbHOrO cyeTa  3acTpoOMLLMKa
OCyLLLeCcTBNAETCA NyTeM NpeabasneHnA [okynatenem TpeboBaHuA yctaHoBneHHoW BaHkom hopmbl 1 060CHOBBIBAIOLLLMX
LOKYMEHTOB.

713 BHecenne peHexHbix cpenctB Ha OCHOBHOW creuvanbHblid CHET 3aCTPOIALLMKA OCYLLLECTBIAETCA TONBKO
B Apamax PA. [leHexHble cpeacTBa, BHECEHHbIE B MHOW BantoTe, KOHBEPTUPYIOTCA MO Kypcy, ycTaHoBaeHHoMy baHkom
Ha MOMEHT NpPOoBeAEHNA AaHHOI onepauuun, 1 3auncnatotca Ha OCHOBHOI cneuyanbHbIil CYeT 3aCTPOMLLMKa.

714 Tloctynnenusa Ha [lononHWTENbHbIN crnieumanbHblii CHET MOTYT OCYLLLECTBAATLCA UCKIIOYUTENBHO NyTeM
KoHBepTaumuu cpeacts ¢ OCHOBHOro cneuuanbHOro cyeta no Kypcy, yctaHoBneHHomy Tapudpamu.

7.15  baHK paccmaTpuBaeT npeponnatbl, BHeceHHble [lokynatenamu Ha CneumanbHblil cHeT 3acTpoiiLuuKa,
Kak 3anomeHHble B nonb3y okynatensa (Kak npefnonoxeHune o 3anore) o Tex nop, noka 3acTPOuLLMK He NpeabABNAET
baHKy foKa3aTenbCcTBa O TOM, YTO feHemHble cpefcTBa Ha CrneumnanbHOM cyeTe He HaxO[ATCA MOJ, 3a/l0roM Win Npaso
3a0ra NoIHOCTBHO MM YaCTUYHO MPEKPALLEHO.

7.16 baHKk HanaraeT 3anpeT Ha Bce AeHEMHble CPeACcTBa, 3auucnAemble Ha CneumanbHblil cHeT, U He
LOMYCKAEeT WX K MCMONb30BaHNIO 3aCTPOMNLLMKOM, 38 UCKNFOYEHUEM ClyHaeB, NMPefyCMOTPEHHbIX HACTOALLMMM Y CIOBUAMM
N 3aKOHOM.

717 BaHK vMmeeT nNpaBo 3anora UM NOCAeAyHLLLEro 3ai0ra (MPU HaMYUM COrnacua Mexay 3aCTPOULLUKOM K
[Mokynatenem o 3anomeHMM B MOAb3Y MOCNELHErO [EHEKHbIX CPeAcTs, 3auyucnaembix Ha CneuuanbHblid cyeT) B
OTHOLLEHWW BCEX AeHeMHbIx cpeacTs Ha CneuunanbHom cyete B obecneyeHne UCMONHEHUA BCEX TEKYLLMX U/unmn BypyLmx
obAsatenbcTs 3acTpoiiluka nepes baHkom, ecnm MHoe He NPeAYCMOTPEHO MHBIMM [OroBOpamM, NpaBuaamm, yCrnoBrUAMM
MU 3aKOHOM. 3acTpPOMLLMK He MOMET 3al0oMUTb JeHemHble cpeactBa Ha CueTe B Monb3y TpeTbero nmua, Kpome
MokynaTens, 6e3 npepBapUTeNbLHONO NUCbMEHHOMO cornacua baHka.

7.18 bank npepoctaenset [Mokynatento MHOPMaLMIO O CyMMax, BHECEHHbIX UM Ha CneuuanbHblii cHeT B
cooTBeTCcTBUM C Tapudhamu: 0 fatax NOCTYNNeHN, CINCaHNIA M OCTaTKax JEHEMHbIX CPEACTB MO KamaoMy UMYLLLECTBY(am).

8. BKNALDbI

8.1 KnueHT momeT BHOCMTb B baHK BKNap, ¢ LieNbio Nony4YeHna NPOLLEHTOB Ha CyMMy BKiada. YCnosua BKnasa
ONpeAensAoTCA JOrOBOPOM BKNafa, 3akNtoyaembiM Mexpay baHkom u KnmeHTOM, vnm vHbIM ycTaHoBieHHbIM baHkom
TUMOBbLIM AOKYMEHTOM, CyMalLLMM OCHOBaHWEM JJ1A 3aK/O4YEHWA COOTBETCTBYIOLLLEro Jorosopa (panee — [leno3uTHblit
[OroBOp), HEOTHEMIEMOI YaCTbiO KOTOPOro ABMAIOTCA HACTOALLME YCNOBUA U CheunabHble YCNOBUA AAHHOrO BUAA
BKNaja.
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KnueHT npuHumaet, yto Cuctema [aeT BO3MOMHOCTb 0bpaTuTbcA B baHk Takike B pemume oHnaliH AnA
ochopmneHNA BKNa#a, NMOMONHEHNUA W/ MW YMEHbLUEHUA CyMMbl BKNaAa, B TOM YMCIe MOCPEACTBOM EKTPOHHOIN CBA3M
yAaneHHbIM crocobom noanucatb U npepcTaBuTb B baHK 3aABKKM-0DEPTbI Ha 3aKitOYeHWe BENO3UTHOrO JOroBopa, Ha
BHECEHME W3MEHEHWIi B 3aK/IOYeHHbIi JOroBOp, MpeAcTaBUTb HeobXxoAuMble [OKYMEHTbl (B TOM 4WCNe BCeAeHUA,
CrpaBKu, cornacua u T.4.), nonyyaTb pelleHna baHka 06 aKLLeNnTOBaHWM AW OTKNOHEHUM 3aABOK-0EPT Ha 3aKtoyeHne
LOroBOpa, BHECEHWE UBMEHEHWIA B J,OrOBOP.

KnveHT ocosHaeT u npuHMMaeT, 4To npu odopmneHun Brnapa nocpepctsom Cuctembl myTem MpocTaBleHWsA
NOATBEPMAAIOLLEN OTMETKM W/MAM HaMaTWUA MOATBEPHAAIOLLLEN KHOMKN Ha COOTBETCTBYIOLLEW CTpaHWLE B MOnAX Ana
MOANWUCK, MOMHOCTBbIO COrNallaeTcA C YCNOBUMAMM, MHAOPMaLMeld W WHBbIMW MONOMEHUAMU Ha COOTBETCTBYHOLLEN
CTpaHuLe, CCblTKE W/WAM JOKYMEHTE, YTO CO3[aET COOTBETCTBYHOLUME NpaBa, 0OOA3aHHOCTM W [Lpyrue npasoBble
nocnencTeuA ana KnueHta n umeeT To e NpaBOBOE 3HAYEHME, YTO U JOKYMEHT C PyKOMUCHO NOAMUCHIO.

OneKkTpoHHble Bepcuu 3aABOK-0pepT KnveHTa Ha 3akntoueHue Beno3uTHOro SOroBopa, BHECEHUE U3MEHEHWI B
3aK/toYeHHbI  JOroBop, MpPeACcTaBeHHbIX C Lenbio odopmieHus Bknapa nocpeactBom Cuctembl, a TaKike, npu
HeobX0AMMOCTU, UHble AOKYMEHTbI OTMPaBAAIOTCA Ha YKa3aHHbIN B 3aABKke-odepTe afpec aNeKTPOHHOW nouTbl KnneHTa,
a BbINWCKa C AeMNO3MTHOMO cYeTa JOCTYMHa Ha cooTBeTcTBytoLein cTpaHuue Cructembl.

8.2 MononHeHWe cymMMbl BKNaAa OCYLLECTBIAETCA Kak 3a CUET AeHemHbIX cpencts KnvenTa, Tak u TpeTbumm
nvuamu, nonyvaromMmn cpeactea oT umernn Knventa. lNpu 3akntoueHun ¢ Knventom [lenosutHoro porosopa baHk
BrpaBe CrucaTb feHexHble cpeacTBa ¢ OaHKOBCKOro cyeTa KnueHTa B pasmepe CyMMbl BKNaAa W MEPEYUCTUTb UX Ha
JEMO3UTHbIN CYET.

8.3 HauncneHve npoueHToB K cymme BKNaga OCYLLECTBNAEGTCA B MOPAAKE M pasmepax, MpeasycMOTPeHHbIX
Tapubamn 1 ycnosuAamK faHHOro BUAa BKnaga. [1poLeHTbl HaYMCnATCA U Bbinnaymsatotca B gpamax PA, HesaBucumo
OT BaNloOTbl BKNaga wnu, no menavuto Brnapuvka, B TOW BantoTe, B KOTOPO Obin BHECEH BKNafg, 3a MCKIOYeHUeM
NpesycMOTPEHHbIX 3aKOHOM Cly4aes.

8.4 Mpu npueneyeHun Bknaga baHk oTkpbiBaeT Ha MMA KnneHTa OTRENbHbIV SENO3UTHDBIV CYET U MOMONHAET
ero ¢ 6aHKosckoro cyeta KnueHta. baHkoBCKMe onepauuy MO AENO3UTHOMY CHETY He OCYLLLeCTBAAIOTCA, €CU UHOE He
OroBOPEHO NUCbMeHHbIM cornacviem CTOPOH MM MHbIMW GOKYMEHTaMW, PETYIMPYIOLLYMM OTHOLLEHWA Memay BaHkom u
KnueHToMm B CBA3M C MpefocTaBneHMeM COOTBETCTBYOLLEN ycnyru. [TpoLeHTbl, HaYMCIEHHbIE MO BKNaAy, NepeuncnatoTca
Ha 6aHKOBCKMI1 cueT KnneHTa, ecnn uHoe He orosopeHo [eno3nTHbiM foroBopoM. BHeceHve Bknaga nopTeeppaeTtca
BbINWCKOI C Beno3nTHOro cyeTa (Takie B cnyyae 3akntodenuna [lenosmtHoro gorosopa nocpepctsom Cuctembl). Boinvcku
O TMOCTYM/IEHUAX Ha [EMO3UTHbIA CYeT, a TaKKe pacxofax CPeAcTB MpefocTaBnatoTcA Brnapumky TonbKO MO
npensbABNEHNN NOCIEAHUM COOTBETCTBYHOLLLEr0 TpeboBaHUA, 32 UCKNOYEHUEM ClyYan, NPeAYCMOTPeHHOro nyHKTom 4.20
HacToALLMX YcnoBuid. [1py BO3HUKHOBEHWUN MPOTUBOPEYUMNIA MEMIY MOPALKOM MPeOCTaBAeHNA BbIMUCOK MO HaCTOALLLeMy
MYHKTY W MOPALKOM NPEROCTaBNEHWA BbINWUCOK, MNPEAYCMOTPEHHbIX WHbIMWA [OKYMEHTaMM, COCTaBMAOLLUMM
HeoTbemnemyto 4acTb [lenosnTHoro porosopa B pamKax HacTOALLMX YCNOBWW, AENCTBYHOT MOMOMEHWA HaCTOALLEro
MyHKTa.

8.5 Cpok Bknaga ycraHasnvsaetca [1eno3nTHbIM forosopom. [1paBo CHATWA BKNaja KNMEHTa-topUANYECKOro
nmua MoMeT BbITb OrpaHUYeHO JOroBOPOM, 3aKNtoueHHbIM Mexay BaHkom 1 KnneHnTom, B cnyyae kotoporo baHk He HeceT
OTBETCTBEHHOCTb 3a HEUCMNONHeHUe TpeboBaHuA KnueHTa.

8.6 B cnyyae Bo3BpaTta CyMMbl CPOYHOrO BKIaAa WM ee 4acTu A0 YCTaHOBMIEHHOrO CpoKa no TpeboBaHWio
Bknapgunka, baHk HauMcnAET NPOLEHTLI K MOA/IEKaLLLeli BO3BpaTy YacTu 1 BbinnayunBaeT ux Bknaguunky no yctaHoBNeHHOM
Tapuchamn ropoBoii NMPOLEHTHOW CTaBKe, NMPUMEHAEMON K [HEBHOMY OCTaTKy HaHKOBCKOrO CuyeTa MyTem nepepacyeTa
paHee BbiMnavyeHHbIX MPOLEHTOB, ECAIM UHOE HE NPEAYCMOTPEHO AOrOBOPOM M YCNOBUAMM JaHHOrO BuAa Bknapa. [locne
CHUMEHMWA YacTU CyMMbI BKiaga [lenosnTHblil LOroBop AelicTByeT Mo 4acTu ocTaBLUerocs B pacrnopameHnn baHka Bknaga
¥ NPOLEHTbI Ha 3Ty YacTb NPOAOMKAIOT HAYNCIATLCA B pasMepe, yCTaHOBAEHHOM [leno3nTHbIM AOrOBOPOM.

8.7 B cnyvae pocpoyHoro uctpeboBaHMA 4acTW BKNaja, BHECEHHOro KnMEHTOM C  BO3MOMHOCTbLIO
MOMONHEHWA, CHUKEHWE BKNaja OCYLLECTBAAETCA C CyMMbl MOCNEAHEro MOMOAHEHWA W/UAW MOMNONHEHWI (BKAOYaA ¢
CyMMb! BbInnayeHHbIx BaHKom npoLueHToB), B 0O6paTHOI XPOHONOrMYECKOI NMOCNER0BATENBHOCTY.

8.8 B cnyyae HenponoHrmposaHua cpoka Bo3BpaTa BKNaja CyMma BKIafa WM HeBbIMnaveHHble MPOLeHTbI
nepeuncnatoTca Ha baHKoBCcKui cueT KnueHTa 6e3 3akntouveHMA AOMONHUTENBHOrO AOroBOpa WM COTNALUEHWUA W
La/nbHelillee HauyucneHue MPOLEHTOB MPOU3BOAMUTCA MO YCTaHOBAeHHOW Tapudamu rofoBOi MPOLEHTHOW CTaBKe,
NpYMeEHAEMON K SHEBHOMY OCTaTKy 6aHKOBCKOro cyeTa, €ClM MHOE HE COrlacoBaHO B MUCbMEHHOMN dhopMme.

8.9 Cpok Bknapfa MOMeT ObITb NPONOHTUPOBaH:
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8.9.1 B TeueHue cpoka aeiicTBMA [leno3nuTHOro JoroBopa BKIOUYUTENBHO B0 AHA OKOHYaHUA CpoKa BKNaga Ha
OCHOBaHWM COrNalleHWAs O BHECEHWU W3MeHeHW B [leno3nTHbI [OroBOpP WAM WMHOTMO TWUMOBOrO [OKYMEHTA B
yctaHoBneHHoW BbaHkom cpopme. Mpu 3TOM, MPONOHraLMAe Ha OCHOBAHUW MPeRyCMOTPEHHOIO HACTOALLMM MOAMYHKTOM
0JHOr0 JOKYMEHTa MOMET OCYLLLECTBAATLCA HEOLHOKPATHO, B MOCNEL0BaTENbHOM MOPALKE A0 Tex nop, noka Brnagumk
HE BbIPa3uT }eNnaHue He MPONIOHIMPOBAThb UM MPeKpPaTUTb OeNCTBUE NPONOHIMPOBAaHHOTO BKNaaa,

8.9.2  3nekTpoHHbIM cnocobom:

8.9.2.1 pna dumsmyecknx nuu, — nytem oTnpasku TpeboBaHMA O MPONOHraLMK CPOKa BKNaja C 3NEKTPOHHOIO

appeca Bknapuvka, ykazaHHoro B [lenosuTHoOM [Orosope uaM MHOM MOAMNMCbIBaeMOM KnneHToM TUNoBoM

AokymeHTe BaHKka, Ha aneKTpoHHbIi appec baHKka, ykasaHHbIi B OAHOM M3 NEPEYMCNEHHbIX AOKYMeHTOB. [Mpu

aTom, BaHK ocHoBbiBaeTcA Ha TpeboBaHWM, OTMPaBNEHHOM C MOCAELHEro MpefocTaBieHHOro KnveHtom u

3apeructpvpoBaHHoro B baHke anekTpoHHoro appeca. TpeboBaHue, NpefbABIEHHOE MO 3NEKTPOHHON MOuTE,

cooTBeTCcTBYeT TpeboBaHnAM BaHKa, eclin OHO COREPHMUT PEKBU3UTBI AEMO3UTHOMO [AOroBopa (HoMep AOroBopa,
rof/MecAl/fieHb 3aKTo4eHNA, CyMMy, BIIOTY BKIaja M Mpoyne AaHHble) U COOTBETCTBYET YCIOBUAM JaHHOIO

BUAA BKNaaa, aeicTeytowum B baHKke Ha faTy nponoHraumm.

8.9.2.2 pnA topuANYECKMX NULL U UHAMBUAYaNbHbIX MPeAnpuUHUMaTenelii — NyTem HanpaBleHWA nucbMma B
ycTaHoBneHHoii baHkom chopme 0 NPONoHraLMy cpoka BKNaja, kak MUHUMYM, 3a 5 paboymnx fHel A0 OKOHYaHWA

CpoKa Bo3BpaTa JaHHOro BKNaja, C aNeKTPOHHOro agpeca Bknapuvka, ykasanHoro B [lenosntHom forosope unm

“HOM nopnucbiBaemoM KnneHToM TUNoBom AoKymeHTe baHka, Ha aneKTpoHHbI appec baHka, yKasaHHbIN B

OJHOM M3 MEPeYUCNEHHbIX [LOKYMEeHTOB, ecnn Bknapguuk He nonyuun yeepomneHnue baHka 0O OTKNOHEHWM

nponoHrauuu B Tedenne 10 paboumnx fHel ¢ faTbl 3NEKTPOHHOIO NOATBEPMAEHNUA B NONYYEHUN NucbMa BaHKkom.

baHk ocHOBbIBaeTcA Ha TpeboBaHWM, OTMpaBAEHHOM C MOCNERHEro mnpefgoctaBieHHoro KnueHtom
3apeructpupoBaHHoro B baHke anekTpoHHoro appeca. [lpu 3Tom, cpok BO3BpaTa BKNaja cyYMTaeTcA

MPONOHIMPOBaHHbIM Ha YCNOBUAX, BelCTBYOWMX B BaHKe Ha MOMEHT (paKTM4YecKoil MPONOHrauuu, a AaTou

nponoHrauumn byaeT cumTaThCA faTta BO3BpaTa NPOJOHMMPOBAHHOIO BKIaAa.

8.9.3 bBaHKOM B OJHOCTOPOHHEM MOpAJKe - B CllyYae 3a/0MEHNA NpaBa Ha BHeceHHble B baHK feHemHble
CpencTBa M BbiTekatolme 3 [enosnTHoro gorosopa TpeboBaHUA B CYET UCMONHeHUA obAsaTenbcTB Brnagunka wnu
TpeTbero nuua nepes baHKOM, MaKCMManbHO Ha CPOK TMOMHOTO MCMOAHEHWA COOTBETCTBYHOLLMX 06A3aTenbcTB, Ha
ycnosuax, geiicteytolmx B baHke Ha MOMEHT haKkTUYECKOW NPONOHraLuuu.

8.10 Ecnu pata Bo3BpaTa BKNafa U/mMnu BbiNaaTbl HAYMCIEHHbIX MPOLLEHTOB COBMafaeT ¢ Hepabounm fHeM,
TO BO3BpAT BKNaja OCYLLECTBNAETCA B ClefytoLLuil 3a HUM nepsblil paboynii AeHb, Npu 3TOM BbINAayMBas NPOLEHTLI 3a
Hepabouve JHW B pa3Mepe CyMMbl, HaYMCNEHHOW BKIOYUTENBHO A0 AHA, MPEALUECTBYIOLLEro CPOKYy BO3BpaTa Mo
[enosnTtHomy gorosopy.

8.1 Ecnu BKnap BHOCMTCA B WMHOCTpaHHOW Bantote, To Bknaguuk caktom nopnucaHua [lenosutHoro
[OroBopa MOATBEPMAAET, YTO OCO3HAET BO3MOMHble HebNaronpuATHbIE MOCNEACTBUA, Bbi3BaHHblE U3MEHEHUEM Kypca
BatOTbl U NPELMNOYNTAET BOMMUTb BKNA[ B MHOCTPAHHOI BatoTe.

8.12 MpoueHTbl Ha cymMy BKnaja (MOMOMHEHHOW YacTW) HaYUCHAKTCA CO AHA CNEAyHoLLero 3a [Hem
MOCTYMNEHUA CPEACTB Ha JEMO3UTHbIV CUET [0 AHA NPEALIECTBYIOLLErO ero Bo3BpaTty BKnagumnky unm cnmcanumio co cyeta
KnueHTa no MHbIM OCHOBaHUAM, a MPOLEHTbI Ha CyMMY BKnaga (MOMONHeHHoW YacTu), BHocumoro ¢ 1-oro mas 2020r.,
HaYMCNAKOTCA CO BHA MOCTYMAEHWA CpefcTB (MOMONHEHHON YacTn) Ha Aeno3uTHbIN CHET [0 MOCNEAHErO KaneH[apHOro
OHA NpepLIecTBytoLLero ero Bo3spaty Brnagumky unu cnvcanumto co cyeta KnmeHTa no MHbIM OCHOBaHMAM.

8.13 BHeceHne cymmbl W/unu nononHeHue BKNaja MOCNE OKOHYaHUA OMEPaLMOHHOro AHA CYMTatOTCA
BHeceHHbIMM B BaHK Ha cnepytoLnii onepaumoHHbIi feHb.

8.14  bBaHK, BbICTyrnasa B pOMM HanoroBoro areHTa v Bbinnayveaa Brnapuvky npuymTatoLmeca NpPoLEHTbI,
YAEpMMBaEeT W nepeyncnAaeT B rOCYfapCTBEHHbI 6lOAKET CymMMy Hanoros, MOAMEMALLMX Yyrnate COrnacHo
3aKoOHOAATENbCTBY.

8.15  Brnapbl MoryT 6bITb BHeCEHbI Ha UMA OMpefeneHHbIX TPETbUX UL, (B MONb3y TPETbUX NINL), yKa3aHHbIX
[eno3uTHOM [oroBope, Npy YCNOBUW WX NpefBapuTenbHOl uaeHTuduKaumm baHkom B yctaHoBREHHOM nopagke. baHk
MO3KET OTKa3aTbCA OT 3aKk/toyeHus [leno3nTHoro Jorosopa B Noib3y TPETbUX JIULL, €CIN eCTb OCHOBAHMA COMHEBATLCA B
3aKOHHOCTM CHENKU UNN HEBO3MOMHO Hagnexallum obpasom naeHTuduLmuposaTtb TpeTbux nul. Mo BKknagam, NpUHATLIM
OT M3MYecKUx nuu, B Monb3y TpeTbero nuua, baHK o0b6A3yeTcA BepHyTb/BbIMNATUTL CyMMY BKNaja M MPOLEHTbI
yKasaHHoMy B /[leno3uTHOM [oOroBope TPEeTbeMy NULy MO MEPBOMY e NUCbMEeHHOMY TpeboBaHWIO MOCNeaHero,
OCHOBaHHOro Ha npaBax Bknapuvka, uav nytem MUCbMEHHOTrO yBefoMieHWA DaHky o HamepeHuu peanu3auun npas
Bxnapgumka. Jluuo B Bo3pacte Ao 14 net momeT npefbaBuTb TpeboBaHWe O BOCMONb30BaHWM CBOWX MpaB Mo BKIagy,
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BHECEHHOMY B MOJIb3Yy TPETbErO NMLA, a Nocne NpeabABIeHNA AaHHOro TpeboBaHWA NOCNEAHUI MOMET PacrnopAMaTbCA
BKJ1aJ0M TOJIbKO Yepe3 3aKOHHOro NpepcTaBUTens.

8.16 B cnyvae, ecnu TpeTbe nuuo He npepbasnaet baHky nucbMeHHoe TpeboBaHWE BKAOYMTENBHO A0 AHA
BO3BpaTa BKNaja (ecnu faTa Bo3BpaTa BKNaja CoBMafaeT ¢ Hepabouum AHEM — B MepBblii CNeAyroLLMiA Ha HUM pabounii
OEHb) WM CPOK BKIaja HEe MPOMOHTMpyeTcA, TO CyMMa BKAafa W HEBbINAayeHHble  MPOLEHTbI
BO3BpaLLatoTCA/BbINNa4YMBatoTCA Ha baHKoBCKMIA cueT Brnaguuka.

8.17 B cnyyae, ecnu TpeTbe ML NUCbMEHHO yBegomnaeT baHk fo AHA Bo3BpaTa BKNaAa (ecnu garta so3spara
BKNaja cosrnafaeTt ¢ Hepabouum fHeM — B NepPBbIii CNefyoLLMiA Ha HUM pabounil iIeHb) O HaMepPeHUN BOCMONb30BaTbCA
CBOMMM NpaBam Mo BKNafy, HO He NPeAbABMA MMCbMEHHOrO TpeboBaHWA U CPOK BKNaAa NPONOHTMPOBaH, TO CyMMa BKaja
1 HeBbIMNayeHHble NPOLEHTbI BO3BPALLAtOTCA/BbINIA4YMBAOTCA Ha HAHKOBCKMIA CYET TPETbErO NNLA, a NPU OTCYTCTBUM
6aHKoBCKoro cueta B baHke — nepeuncnaloTcA Ha MHOI CYET B TeueHue 7 JHeil nocne nonyvyeHuA COOTBETCTBYHOLLETO
MUCbMEHHOTO 3aABNEHUA TPETLETO nLa NMOO MOANEHaT PacNoOPAMEHNIO MHbIM CMOCOBOM, YKa3zaHHbIM MOCAEAHUM.

8.18  Brnapuuky (TpeTbemy nuuy, npuobpeTilemMy npasa Brnapuvka), no ero menaHuto, MoryT oTnpaBiATbCA
SMS-coobLeHna 06 okoHuaHuM cpoka Bknapa. [laHHasa ycnyra npefocTaBiAETCA cornacHo Aelictaytolimm Tapudpam, n
BaHK He HeceT OTBETCTBEHHOCTb 3a HELOCTAaBKY UK 3adepiKy SMS-coobLuernii no npuymHe HepoCTYNHOCTM TenedhoHa
MU TEXHUYECKNX UM UHbIX HEMONAAO0K Y onepaTopa CBA3W.

8.19  Brnapumky 6aHKOBCKaA KHUMKa HE NPefOCTaBNAETCA.

8.20  [pu TMNax BKNaAOB C MPaBOM YBENNYEHNA NMOMONHEHUE BKNaAa MOMET OCYLLECTBAATLCA TaKMe TPETbUMM
nuamu. 3akntodeHnem [leno3nTHoro forosopa UnK NponoHrauuein cpoka Bknaga Brnaguunk ynonHomounsaeT TpeTbux
NUL, 3a4UCNATL MOMONHAEMYIO CyMMY Ha 6aHKOBCKWIA CYET M MEPeYncnaTb CyMMy Ha Aeno3uTHblid cyeT Brnapguuka.
Brknapunk Takme paspelwaer baHky B cnyyae nomnonHeHuA Bknaja TpeTbUMM Avuamu, 6e3  [OMONHWUTENbHOro
pacriopameHna Bxnagunka, B3umatb COOTBETCTBYIOLLME CyMMbl C DAHKOBCKOIO cyeTa U MepeyncnaTb Ha Berno3UTHbIN
CYeT MnocnefHero.

8.21 NononHeHne BKNaja MOMKET OCYLLEeCTBAATbCA BKnagunkom myTem OTMpaBKM NMWUCbMa O MEPEYUCTEHNUU
onpefAeneHHon cyMMbl ¢ 6aHKOBCKOrO cyeTa Ha Aeno3WTHbIN CYET C 3NEKTPOHHOro appeca Brnapuuka, yKasaHHOro B
3aABKe-JoroBope 06 OTKpbITUM cYeTa, [leno3nTHOM JOroBope UAN MHOM NOANUCHIBAEMOM KNMEHTOM TUMOBOM AOKyMEHTe
baHKa, Ha 21eKTpoHHbIi appec baHKa, yKasaHHbIi B OLHOM M3 MepeyucreHHbIX AOKyMeHToB, npu aToM baHk, 6e3
DOMOMHUTENbHOrO nopydveHna Bknapyuka, B3MMaeT yKasaHHYO CyMMy C OaHKOBCKOrO cyeTa W MepeyucnaeT Ha
[eno3unTHblil cyeT. BaHk ocHoBbIBaeTca Ha TpeboBaHUM, OTMPaBNEHHOM C MOCNEAHEr0 NPefoCTaBAeHHOro KnneHTom u
3apeructpvpoBaHHoro B baHke anekTpoHHoro agpeca. [1pu atom, cpok Bo3BpaTa BKlaga CYMTaETCA NPONOHIMPOBaHHbBIM
Ha ycnoswusax, AeicTBytoumx B BaHKe Ha MOMEHT haKTUUYECKOI MponoHraLum, a AaToi NponoHrauun OyaeT cynTaTbes
pata BO3BpaTa MPONOHrMPOBAaHHOrO BKNaja. [lpeacTaBneHHas Mo 3NEKTPOHHOW noyte TpeboBaHWe, Kak MUHUMYM,
[OMKHO CofiepHaTh pasmMep NepevncnaeMon cymmbl 1 Homep [lenosnTHoro Jorosopa MAM HOMEP AEeno3uUTHOro cyeTa.

8.22 Jlnuo B Bo3pacTe Ao 14 neT mMomeT pacnopsamaTbCcA BKNaAoM 6€3 3aKOHHOrO MPeAcTaBUTENA TONbKO B TOM
Cnyyae, €CnW 3aKOHHbIN NpeAcTaBUTeNb paHee Bblgan NUCbMEHHOE cornacue nuuy, He gocturiiemy 14-netHero Bospacta,
0 becnpenATCTBEHHOM (B TOM uucnie 6e3 [OMONHUTENbHbIX COTrNacwii) pacnopAMEHUN BKNALOM, BHECEHHbBIM B MOMb3Y
nocnefHero.

9. ONEPALLUM MO YEKOBOI KHUKKE

9.1 Mpyu cnucaHnM HanuuHbIX CPeacTB C OTAENbHbIX BUAOB CyeToB cornacHo peiicTytolmm B bBaHke
npasunam, baHK MoMeT npegnaraTe UMEHHbIE IMMUTUPOBaHHbIE KacCoBble Yekn (panee - Hek). Yekn (YeKoBble KHUMKKMN)
ABNAtOTCA cobcTBEHHOCTBIO baHKka 1 npepocTaBnAtoTca KnveHTy no npaBy UCMONb30BaHUA.

9.2 BaHK MOMeT ycTaHaBnIMBaTb MaKCMMasbHbI IMMUT CyMMbI, BbIMUCbIBAEMOI No Yeky.

9.3 Yekn npepocTaBNAOTCA Ha OCHOBaHUM 3aABNEHWA YCTaHOBNEHHOW BaHkoM opmbl, MognucaHvem
KOTOpOro KnueHT nopTBEpMAaeT, YTO MOMYYUN YEKOBYHO KHUMKY, O3HAKOMNEH C YCNOBUAMKU U NMPUHUMAET UX, a TaKme
MHPOPMMPOBaH U MPUHUMAET, YTO C MOMEHTa MonyyeHna oT baHka YeKOBOI KHUMKKM YcnoBua, ycTaHoBNeHHble BaHKom
npaeuna BefEHWA pacyeToB Mo YeKam (BKNtoYas, HO He OrpaHMYMBaACH, NpasKia 3aMoHEHNA U UCMONb30BaHWA, NpaBuia
obcnymunBaHMA YeKa), crneumanbHble YycnoBmA obcnymvBaHWA YeKkos (B cnyyae ux onybnukosaHua Bankom) n Tapudbl
COBMECTHO COCTaBAIOT 3aKMtoUeHHbI mexay baHkom n KnveHtom gorosop 06 ocyLlecTBAeHUU onepaLuii Mo Yekam.

9.4 KnueHT, NonyumBLLNIA YEKOBYIO KHUMKY, 0bA3yeTCA:

9.4.1  He npepoCTaBNATb YEKOBYH KHUMKY MHBIM KAWEHTAM,

9.4.2  He nopnucbiBaTb/3aBEPATH NEYaTbiO HE3AMONHEHHbIE YeKH,

9.4.3 3anonHATb YEKOBYIO KHUMKY B COOTBETCTBUW C MpaBUiaMu 3arofHEHNA 1 UCMONb30BaHNA YEKOB,
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9.4.4 B cnyvae npekpatleHua (pactopiernsa) gorosopa 6aHKOBCKOro cueTa YeKOBaA KHVMKKa BO3BpaLLAETCA
baHKy BMecTe ¢ HEUCMONb30BaHHbIMU YEKaMu.

9.5 B cnyvae yTepn nnmn Kpamu yeka (4eKoBoW KHumKK) KnneHT 0bA3aH HesamepnTenbHO yBefoMuTb baHk
B TeYeHWe OonepaLMoHHOro AHA. YBELOMIEHUE CHATAeTCA AeCTBUTENbHbIM C MOMEHTa ero nony4yeHua baHkom. Y6biTku,
noHeceHHble baHkom B pesynbTaTe onnaTtbl MOTEPAHHbLIX U YKPaAEHHbIX Y4eKoB, HeceT KAMeHT, ecnn He JoKka3aHo, YTO
yek 6bin ynnayeH B pe3ynbTaTe YMblLLNEHHbIX AECTBUI MAK xanaTHOCTW coTpyaHUKa baHka.

9.6 BaHK BnpaBe HE NPUHUMATb W/UAW HE ONNaYMBaTh NPELbABNEHHbIN YeK, ecnu:

9.6.1  yek He cooTBETCTBYET MpasKUnam 3arnolHEHNA U UCMONb30BaHNA YEKOB,

9.6.2 npepbABUTENDb YeKa He ABNAETCA €ro UCTUHHBLIM BRageNbLem (YNONTHOMOYEHHbIM INLLOM),

9.6.3 yek oto3BaH KnueHTom,

9.6.4  yex BbINUCaH Ha NopajenbHoM bnaHKe MM NPocTaBNeHHas Ha HeM MNOAMMUCH hanblumnBas,

9.6.5 peHemHble cpeAcTBa HEAOCTATOMHbI [ANA BbINAaTbl YKa3aHHOW Ha Yeke CyMMbl W  B3VMMaHuWA
ycTaHoBnieHHoW Tapudamm Kommccum,

9.6.6 Hanosen 3anpet Ha CueT B nopAjKe, NPeAyCMOTPEHHOM 3aKkoHodaTenbCTBOM PA,

9.6.7 13BECTHO, YTO YEK yKpajeH WIn yTepaH,

9.6.8 B MHbIX NOO3pUTENbHBIX ANA baHka cnyyasx.

9.7 [Mpu 3aKkpbITMKM baHKoBCKOrO cyeTa(os) KnneHT obasyerca:

9.7.1  He npefoCTaBNATb YEKOBYIO KHUMKKY MHbBIM KIMEHTaM,

9.7.2  He noanucbiBaTb/3aBEPATL MEYaTbIO HE3AMOIHEHHbIE YeKMH,

9.7.3  3anonHATb YEKOBYHO KHUMKY B COOTBETCTBMM C NpaBUiammn 3arnofHEHUA N UCMONb30BaHUA YEKOB,

9.7.4 B cnyyae npekpaleHua (pacTopmeHuns) forosopa 6aHKOBCKOro CHeTa YEKOBaA KHUMKa BO3BpaLLLaeTca
BaHKy BMecTe ¢ HEWUCMONb30BaHHbIMN YeKaMu.

9.8 B cnyyae ecnu baHk npepocTasnAeT KnMeHTY YEKOBYHO KHUMKY B COOTBETCTBUM C HACTOALLMM Pa3fenom,
Bbljaya HalMuYHbIX CPEACTB CO cYyeToB KiMeHTa MO Yekam OCYyLLEeCTBAAETCA COrNMacHO BHYTPEHHWM HOPMAaTWBHbIM
BoKymeHTam BaHka.

9.9 B cnyvae yTepn unmn Kpamu yeka (4eKoBoW kHumKK) KnneHT 0bA3aH HesamepnTenbHO yBefoMuTb baHk
B TeyeHMe OMnepauuoHHOrO AHA B MUCbMEHHON hopme — OyMaKHbIM WK 3NEKTPOHHbIM CrMocoboM. YBemomneHue
cunTaeTca AelCTBUTENbHLIM C MOMEHTa ero nonyyeHua baHkom, B obpaTtHoM cnyyae yObITKM, noHeceHHble baHkom B
pesynbTaTe onnaTbl NOTEPAHHbIX U YKPaLEeHHbIX YeKoB, HeceT KNueHT, ecnn He AoOKasaHO, 4TO Yek Obin ynnauyeH B
pe3ynbTaTe yMbILLNEHHbIX JeCTBUIA UK xanaTHOCTM coTpyAHMKa baHka.

9.10 B cnyyae 3akpbiTua Cuyeta(oB) KnueHT obAsaH BepHyTb 4eKoBYIO KHUmKY DaHky, ecnm umetotca
Hencnonb3oBaHHble bnaHkM YeKoB. YeKoBaA KHMMKa BO3BPALLAETCA Ha OCHOBE MUCbMEHHOrO 3aABNEHUA C yKa3aHWeM
HOMEpPOB BCEX HEMCMOJb30BaHHbIX ONaHKOB YEKOB.

10. NMPEOOCTABJIEHUE  BAHKOBCKUX  YCIIYr NnO  CUCTEMAM  OUCTAHLWOHHOIO
OBCINYMNBAHNA

10.1 Cucrtema Ardshinbank I-banking npepoctaBnaetca knmeHTam, umetowum baHkoBcKUiA cyeT B BaHke (3a
UCKNIOYEHVWEM CUCTEMbl C OFpaHWYeHHbIMM [JOCTYNamMu/TonbKo ¢ PyHKUME npocmoTpa, KoTopas MoeT ObiTb
npepocTaBieHa TakiKe KNIMeHTaM, He UMeroL M 6aHKOBCKMIA cyeT B BaHke) no dpakTy 3aKntoyeHMA COOTBETCTBYHOLLLETO
Joroeopa, nyTem akuenToBaHus baHkom 3asaBkn-ochepTbl KnneHTa B ycTaHoBneHHoit BaHkom chopme. W3meHeHua B
yKa3aHHbI JOroBop MOryT ObiTb BHECEHbl MyTeM 3aKNtOYEHWA COOTBETCTBYIOLLErO COrfalleHWs Ha OCHOBe 3afBKM-
opepTbl KnneHTta nnn baHkom B 0fHOCTOPOHHEM MOPAAKE.

KnueHTbl — nHAMBMAYanbHble NpesnpuHUMATENN U IOPUAMYECKUE NULA, 3aPerMcTpUMpOBaHHbIE B KayecTBe
nonb3osatena B cucteme ARDSHINBANK I-BANKING, npu Hannunm cooTBeTCTBYIOLLLErO NPOrpamMMHOro PeLLEHNA UMELOT
BO3MOMHOCTb MONIb30BaTbCA TaKMKe MpunoMmeHnem Mobaiin-6aHKMHr, cocTaBnAtollem 4vacTb cuctembl |-BANKING,
MCMONb3yA NOTUH 1 Mapofb AN1A Bxoja B cuctemy |-banking.

Mpy aToM KnueHT MoKeT 3aperncTpupoBaTbCa Kak nonb3oBatenb cucTembl |-banking nytem noceleHva baxk un
MOAMUCaHNA COOTBETCTBYIOLLEl 3aABKKU-0DepPTbl UAKM CAMOCTOATENBHO, NPEACTaBUB COOTBETCTBYHOLLYIO 3aABKY-0epTy
yepe3 cuctemy Ardshinbank I-banking (BbinonHas peiicTBMA, onucaHHble B PYyKOBOACTBaX MO OHMAH-perucrpauuu,
pasMeLLeHHbIX Ha oduumanbHoMm caitte baHKka), wunu ypaneHHbim cnocobom. [lpu oHnaiiH peructpaumun KnueHty
NpefoCTaBAAIOTCA OrpaHUYeHHble [OCTYMbI/TONbKO (PYHKLMA NPOCMOTPa, a B MPEAYCMOTPeHHbIx BaHKom cnydasx
KnueHTy moryT 6bITb NpeaocTaBneHbl AOCTYMbl Ha Nonb3oBaHue ycnyramm Cuctembi.



Crp.19/43

LI 75-01-02-02
@ Pepakuus: 0

O6uwe ycnosna npepocTasneHna 6aHKOBCKNX yCiyr B cune c: 24.06.2024

Ardshinbank

Ecnn 3asBka-ocpepTa npepctaBnAetca oHnailiH no cucteme Ardshinbank I-banking, To nytem npoctaBnexus
NOATBEPMAAIOLLLEN OTMETKM W/MNW HamaTuA MOATBEPMAAIOLLE/i KHOMKN Ha COOTBETCTBYIOLLE/ CTpaHuue B MONAX ANA
noanucn KnveHT 3aBepAeT, 4TO O3HAKOMIIEH, COMNaceH, NPUHUMAET M MOANUCHIBAET COOTBETCTBYHOLLME 3aABKM-OEPTHI,
npasuna, yCnoBuA, WHble AOKYMEHTbl U TEKCTbl, KOTOPblE ABMAIOTCA TOYHbIMW U AOCTOBEPHLIMM, BblpaMatoT BOJIO
KnueHta u cooTBeTcTBylOT 3aKoHopaTenbctBy PA u uMelOT TO e nNpaBOBOE 3Ha4YeHWe, 4YTO W [JOKYMEHT
C PYKOMUCHOMN NOAMUCHIO.

10.2  Tpu menaHnm nonb3osatbea ycnyramn baHka no cucteme Ardshinbank I-banking ynaneHHbim cnocobom,
KnneHT HacToALMM nNpuHUMAEeT, 4TO npepocTaBneHuem/oTnpaBKoii B baHK nocpeacTBOM 3NEKTPOHHOW CBA3W C
yKazaHHoOro B 3asABKe-odbepTe ajpeca 3NMEKTPOHHOW MOYTbl 3arpyMeHHol ¢ ouLManbHOro MHTepHeT caiita BaHka
3arofHeHHOM, NoANMCaHHOW 1 OTCKaHMPOBaHHOW 3aABKM-OPepTbl U NPOYMX [OKYMEHTOB, OH O3HAaKOMMJICA, COrnaceH,
NpVYHMMAET M NOAMUCbIBAET 3aABKY-0pepTy, HacToALLMe YCNoBuMA, YCnoBua obCnyMMBaHUA CUCTEMbI, MPOYNE LOKYMEHTbI
M TEeKCTbl, KOTOpPble ABMAIOTCA TOYHbIMA W [OCTOBEPHbIMM, BblpamatoT BOMO KinMeHTa W COOTBETCTBYHOT
3akoHofaTenbcTBy PA 1 MMEIOT NONHOLEHHYHO NPaBOBYHO CUITY.

KnueHT npuHuMaeTt, 4To MH(opMaLmto 06 ypaneHHoM nogktoyeHnn k cucteme Ardshinbank |-banking moset
nonyunTb No3soHWB B Konn-ueHTp baHka no Homepy +374 12 222222.

10.3 Onpe,u,eneHHble WHCTPYMEHTbI CUCTEMbI, [AOCTYyNHbIE AN1A KAIWEHTOB, W YyCnoBMA W Taqu’)bl nx
MCcrnonb3oBaHNA yCTaHaB/INBAKOTCA BaHKOM, n baHk moxeT BpemMA OT BPEMEHN B OAHOCTOPOHHEM MOPAJKE U3SMEHATb UX.
Knnent NPUHUMAET, 4YTO Cuctema Aa€T BO3MOMHOCTb MONb30BaTbCA CTaBLUMMU AOCTYMHbIMU HJ'IVIeHTy baHkoBCcKMMM
ycnyramm baHka B peEMME OHJ'IalL/'IH, 6e3 Bu3nTa B baHk u OOMOJIHNTENDBHOIO cornatieHua.

10.4  Ob6cnymusaHne nocpeactBom Cuctem ocyuwiectsnaetca npu Hannumn y Knuenta (Monb3osatens)
HEeobXOAMMOro MPOrpaMMHOrO U TEXHWYECKOro obecrneveHnA AiA MONb30BaHUA COOTBETCTBYHOLLMM AUCTaHLMOHHBIM
MHCTpyMeHTOM obcnysumBanua, npudem baHnk npepoctaBnAer KnveHTy ycnyrv BUCTAHLMOHHOMO 06CTyMUBaHWA
UCKNIOUYUTENBHO C NMPUMEHeHUeM NpuemnemMbix gna baHka MporpaMMHbIX U TEXHUYECKUX CPEACTB obecrneyeHus.

10.5 Mcxopa us ocobeHHocTell AMCTaHUMOHHbIX ycnyr, BaHk MoxeT npepoctaBnATe KnneHty Heobxopumoe
nporpammHoe obecrieyeHne JfA MOMb30BaHUA COOTBETCTBYHOLLMMU MHCTPYMEHTaMM [UCTaHLMOHHOIO O6CnyMUBaHuA.
YKasaHHble ycTpoiicTsa ABnatoTca cobcTBeHHOCTbIO BaHKa 1 npepocTaBnatoTca KnmeHnTy no npaey ncnonb3osaHuA. baHk
nmeeT npaso B ntoboe Bpemsa notpebosaTb BO3BpaTa MM 3aMeHbl 3TUX YCTPOWCTB, a TaKKe YMECTOUYUTL/CMATYUTbL
NOPALOK UX UCMONb3oBaHWA NMbO NpekpaTUTb KX fanbHelwee obcnymusanune. B cnyyae pybnuposaHua, KonvposaHus,
npeobpasoBaHua npepocTaBneHHoro baHkom nporpammHoro obecnevenusa KnneHtom, BaHk nmeet npaBo notpebosatb
oT KnueHTa BO3MELLLEHNA NPUYUHEHHDBIX emy YObITKOB.

10.6  KnueHT rapaHTMpyeT 3alUuUTy MNPEeRoCTaBNeHHbIX €My CpeAcTB NporpaMmHoro obecrneyeHus,
COXPaHHOCTb Maponeii U KoJoB A nonb3oBaHUA CUCTEMOIA M X UCMONb30BaHWE TONBKO UM (€ro MpepcTaBUTENAMMU) U
HEeceT MOMHYIO OTBETCTBEHHOCTb 3a HebnaronpuATHbIE MOCNEACTBUA, NPUYNHeHHble cebe, BaHKy u/unu TpeTbUm nuLam B
pe3ynbTaTe UX yTepy UM pacKpbITUA TPETbUM NWLAM, B YaCTHOCTU: 3a MOHeceHHble YObITKM, yXYALUEeHWE AenoBOW
penyTauuu, yTepto (orpaHMYeHne) Npas UK BO3HUKHOBEHWE (yBENUYeHWE) 06A3aTenbCTB.

10.7 KnueHT npuHuMaeT n cornaceH, 4to npw Bxoge B Ardshinbank |-banking Bmecto SMS kopa moet
ncrnonb3osaTb UHoW Token App unu cpepacTBo NporpammHoro obecneyenns (Google authenticator), KoTopblit reHepupyeT
0HOPa30BbIi YHWKaNbHbIW KO, MAEHTUMMKALMM, 1 C MOMOLLbIO KoToporo KnueHTa ocyLuectensaeT sxod B Cuctemy n/unm
[BYXypOBHEBOE MOATBEPMAEHNE TpaH3aKLMil. KnmeHT cam BbibpaeT CpeacTBoO NPOrpamMMHOro obecrnevyeHna n HeceT Bee
pUCKK, NoTepn 1 YObITKK, CBA3aHHbIE C €ro BbIGOPOM.

10.8  KnueHT TakMe npuHWMaeT M cornaceH, 4To B cnyyae poctynHocTn Cuctembl Yepes mobunbHoe
npunosenne Ardshinbank I-banking Bmecto SMS kopa npu Bxose B CuctemMy U NOATBEPHMAEHWUM TpaH3aKuuii
npumensaetca PIN code, touch ID, Face ID Ha mobunbHom TenedpoHe, 3a uckntoveHnem nepsoro Bxoga B Cuctemy, npu
KOTOPOM MCMofb3yeTcA MAEHTUUKALMA C MOMOLL b0 OfHOpa3oBoro SMS Kopa.

10.9  KnueHT npuHMMaeT UM cornaceH, 4TO [AfA  AeaKkTUBaLMW/BOCCTAHOBNEHWA  BblOpaHHOrO U
aKTMBM3MPOBAHHOTO C ero ctopoHbl Token App-a uau wuHoro cpepcrtea nporpammHoro obecnedenuna (Google
authenticator) ponmer obpatutbca B Konn-uentp baHka, nossoHns no Homepy 374 12 222222.

10.10  KnueHTbl — uHAMBUAYaNbHbIE MPesNPUHUMATENN U IOPUAMYECKUE LA, ABNAIOLLMECA NMONb30BaTENAMM
cuctembl Ardshinbank I-banking, MoryT nsmeHaTb cBOM naponu, NO3BOHWB B KOMMYHWKALWMOHHbIN LeHTp BaHka nnu
obcnymuBaroLLMiA nx ounuan uav No3BOHMB NEPCOHaNbHOMY MeHeaepy KnveHTa, vnn camoCTOATENBHO Yepes CUCTEMY
“Mobaiin baHK”, BBOAA HOMep cyeTa WNM HOMEpP KapTbl U NNYHble JaHHble. B cnyyae Hapnemaleil npeHtmdmKaumm
KnueHTta, COTPYAHUK KOMMYHWMKALMOHHOTO LeHTpa wnn unvana/CoTpyaHUK, OCYLLECTBAAIOWMIA WMHAMBUAYaNbHOE
obcnymuBaHve, obecrieumBaeT OTMPaBKY HOBOro naponAa KnueHTy — uWHAMBMAYanbHOMY MNPEeRnpUHUMATENtO WIu
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topuamnyeckomy nuuy B Bupe SMS cooblienusa. MpeHTurKaumm nognemuT Takme Nno3BOHMBLLEE L0, KOTOPOE MOMET
M3MEHUTb TOJIbKO CBOI Naposb Nonb3oBaTens. B cnyyae HEBO3MOMHOCTU Hapnemallein naeHTudmKauum Knuenta n(unm)
nonb3oBaTeNA, 3arnpoc Ha W3MEHeHWe MapoiA OTKNOHAeTcA. PyKOBOAWTENM KAMEHTOB — WHAMBUAYaNbHbIX
npeanpuHUMaTeneil unn topuauyecknx nuu, cuctembl Ardshinbank I-banking moryt nopasatb 3asBKM Ha M3MeHeHue
naponA Monb3oBaTens, MpekpalleHre Monb30oBaTeNa WM PerucTpauuio HOBbIX NMONMb3oBaTeneil Takke Yepes CpeacTBa
KOMMyHMKaLum cuctembl I-banking.

KnnenT oba3aH HeamepnuTenbHo yBefomMnTb baHk B cnyyae notepu naponeid, Heobxoanmblx ana goctyna k Cucteme, a
Takie notepu ceptudpmnKatos 6es3onacHOCTW v APYroro NporpammMHOro obecreyeHuns B Ciyvae UX PacKpbITUA TPETbUM
CTOpPOHaM MM Yrpo3bl UX UCMONb30BaHUA.

10.11  BaHK MmeeT nNpaso B OAHOCTOPOHHEM MOPAAKE NprocTaHoBUTL gocTtyn KnnerTa k Cucteme, ecnu:

10.11.1 ecTb COMHEHMA B HE3aKOHHOM Mcnonb3oBaHun Cuctembl. [pu aTom, BaHk oueHnBaeT hakT HE3aKOHHOrO
ncrnonb3oBaHna CuctemMbl MO CBOEMY COOCTBEHHOMY YCMOTPEHWIO,

10.11.2 B TeyeHMe [ABYX MecALeB Mocne MoAayuy 3aaBKU-opepTbl Ha wcrnonb3oBaHue Cuctembl KnneHT He
BbINOMHAET OKOHYATENBbHYIO PETUCTPALMIO U BXOA, B CUCTEMY.

10.12  KnueHT o06A3aH cBOMMM COOCTBEHHbIMM CpeacTBamu obecrieymBaTb [OCTYMHOCTb M WUCMPaBHOCTb
KOMMbIOTEPHOrO U TENEKOMMYHUKALMOHHOrO 060pYA0BaHNA, WHTEPHET-TenedoHUn, TenedpoHHOW CBA3WM U LpYyrux
CpeacTB, HEObXOAMMbIX ANA UCMONb30BaHMA COOTBETCTBYIOLLLErO TENEKOMMYHUKALMOHHOr0 060pyL0BaHMA, NyTem onnatbl
pacxofoB Ha WX npuobpeTeHMe, a TaKke MPOYMX NnaTemeld M pacxofoB NO nepefave JaHHbIX, CBA3AHHbIX C
ncnonb3osaHuem Cuctembi.

10.13 baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM W noTepu WKnueHTa, BO3HMKLUME B pe3ynbTaTe
ncnonb3zoBaHua CuCTeMbl, KOTOpble BO3HUKAW BKIKOYAA, HO He OrpaHWYMBAACb, MO MEPEYUCNEHHBIM MPUYUHAM:
ncrnonb3osaHne Cuctembl 6e3 cobniopeHvs npasun 6e30MoacHOCTM, MpW MNepefavye WM MofyYyeHUM AocTyna K
UCMONb3yeMbIM/aKCTTyaTMpyeMbiM KneHTom ycTpoiicTBam (MO6MNbHBIN TenedoH, KomnbioTep W T.4.) AnA paboTtbl B
Cucteme TpeTbemy nuuy.

10.14  BaHK MOMeT ycTaHaBnMBaTb OMpPEAENeHHbIE Yacbl UCMONb3oBaHWMA CUCTEMbI, NMPUOCTAHOBUTBL JOCTYN K
Cucteme w ycTaHaBnvBaTb JOMONHUTENbHble TpeboBaHWA W Mpoueaypbl A1A MOBbileHua 6e30macHOCTM U
npoussoanTenbHoctn Cructembl.

10.15 Topsgox nposesienus oneparwii no Cucreme

10.15.1 B cnyyae akuentoBanua 3aaBku-ocpepTbl KnuneHta baHk, B cOOTBETCTBUM C BaHHOW odpepToid, peructpupyer
nonb3oBateneil KnueHta, nocpeacTBom Kotopbix KnneHT momet ocyuiectBnaTb B Cucteme ynomaHyTble B ocdepTe, a
TaKxe foctynHble B Cucteme oHaHCOBbIE W MHble OnepaLn B MOPAAKE U Ha YCNOBUAX, YCTaHOBNEHHbIX BaHKoMm.

10.15.2 KnueHT MOMKeT O3HaKOMMTbCA CO CMMCKOM npepocTaBnAemblx depes Cuctemy ycnyr bBaHka Ha
odmumanbHoM MHTepHeT-calite baHka www.ardshinbank.am.KnueHT onpepenset metonbl ugeHtudmkauum B Cucteme
oA kamporo lNonb3oBaTtens, ynomaHyTtoro B odpepTe, Mpy 3TOM, HE3aBMCMMO OT BbibpaHHOro metoga v cnocoba
aBTOpU3auuy ornepauuii, noaTeepxaeHue onepaumn Knuentom (Monb3osatenem) B Cucteme AOCTYMHbIM LA 3TOTO
MHCTPYMEHTOM ABAAETCA NpeAbABneHWe KNueHTOM Hafnemalle 3aBEPEHHOTO MOPYYEHWA C BbITEKAIOLLMMM U3 Hero
npaBamun 1 06A3aTeNbCTBAMMU.

KnveHT npuHMmaeTt, 4To MomeT ceasaTbcA ¢ baHkom uyepe3 Cuctemy B Bepcuu, JOCTYNHOW ANA JaHHOMO
MHCTpyMEHTa, NyTem Mnojayv 3aABOK, MWCEM, 3arnpocoB, MOpPYyYeHWidi. KnueHT wnHcopmupoBaH O ToM, 4TO baHk
CaMOCTOATENBHO MPUHUMAET pPeLLEHNE O PACCMOTPEHUM MW OTKIIOHEHUW NPEeACTaBeHHbIX 3aABAEHWIA, MUCEM, 3anpoOCoB,
nopyyeHuii, 06 nctpebosaHU AONONHUTENBHON MHpopMaL MK u/unm obocHoBaHWi oT KnneHTa, ycTaHaBNMBaeT CPOKM MX
UCMONHEHWUA B CNyyae WX paccMOTPeHWs, npu aTom obmeH uHdopmaLmel ocywectensetca yepes Cuctemy. Obmen
nHdpopmauumein yepes Cuctemy paBHocuneH ee obmeHy NUYHO B noppaspeneHnax baHka. KnneHT — nHauBmayanbHblii
npeanpuHUMaTenb U HOPUAUYECKOE NULO MOATBEPHAAET U 3aBepAET, YTO UMEET BCE HEOOXOAWMbIE MONHOMOYUA W
paspelueHus AnA HanpaeneHua baHKy 3aABoK, Mucem, 3anpocos, nopyyeruii yepes Cuctemy. MNpun 3Tom KnneHT ocosHaeT
¥ MpUHUMAET, YTO NpU Nojadve 3aABKU-OPEPTbI OHMaliH, a TaKKe Mpy NPOBELEHUN COOTBETCTBYHOLLLEN Onepauun Yepes
Cuctemy, npocTaBneHue NMoATBEpPHKAAIOLLEN OTMETKM U/MNKN HamaTue MOATBEPMAAOLLEN KHOMKM Ha COOTBETCTBYHOLLLEN
CTpaHvLe B MONAX BAA MOAMWCK MPU Mojadve MUCeM, 3aABOK, 3arMpoCOB O3HAa4yaeT MOSHOE COrfacue C YCNOBUAMM,
MHGOpMaLMEN M MHBIMMA MONOMEHWAMM Ha COOTBETCTBYIOLLEW CTpaHWLE, CCbITKE W/MAW OOKYMEHTE, 4TO co3paeT
COOTBETCTBYIOLLME MpaBa, 00A3aHHOCTU W Apyrue npaBoBble MOCNeAcTBuA ana KnveHta v umeeT To e npaBoBoOe
3HauYeHune, YTO 1 JOKYMEHT C PyKOMUCHO NOAMUCHIO.

10.15.3 BaHk npoBepAeT MOAHOLEHHOCTb AaHHbIX, NPEACTaBAEHHbIX B OTNpaBneHHoM no Cucteme nopyyeHum
KnueHTa 1 ncnonHAeT faHHOE NopyyeHue.
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10.15.4 KnueHT nonyyaeT nHgopmMaLmio 0 cTaTyce NopyyeHua, npeactaBneHHoro no Cucreme, n3 Nona «CraTyc»
DaHHOW CAenku, Npu 3TOM cpenka, ocywecteneHHaa Knventom ([Monb3osatenem) no Cucteme cHnTaeTCA UCMONHEHHOM
TONbKO oTpameHna baHkom nHdopmaumm o ee aBTopusaumm B none “cratyc’”.

10.15.5 BaHK ycTaHaBNMBaET CPOK WCMONHEHUA MO NUHWUM Kampaoil cpenku, cosepluaemoii no Cucteme, u
“cnonHAeT npepcTaBneHHble KnueHTom nopyyenns B aTux cpokax. ObmeH nHdgopmauueii yepes Cuctemy paBHocuneH ee
obmeHy nu4HO B noapasgeneHnsax baHka.

10.15.6 baHk MomeT ycTaHaBAMBaTb CYMMapHbl€, KOMMYECTBEHHbIE W WHbIE OrpaHWYeHUA MO ChEeNnKam,
COBEPLUAEMbIM NOCPENCTBOM MHCTPYMEHTOB AUCTaHLMOHHOMO obcnysmBaHuA. baHk nmeeT NpaBo NpuocTaHaBAWBaTb UK
OTKNOHATb CAENKY [0 NonyYyeHus npuemnemblx Ana baHka fONONHUTENbHbIX NOATBEPHAEHWIA.

10.15.7 K wcnonHeHuto He MpuHUMAatOTCA Te nopyvyeHua KnveHTa, KOTOpble MpeabABleHbl C HapyLUeHUeMm
ycnosuii gorosopa 06 mcnonb3osaHum CucTembl Ay nopajKa MCMONb30BaHUA MPEAOCTaBlEHHbIX KnueHTy cpepcts
nporpammHoro obecneyenua. [pu atom, KnmeHT HocUT pyck HebnaronpuATHBIX MOCNEACTBUIA.

10.15.8 BaHk MomeT oOTKasaTb B aBTOpM3aLMU CHENOK, coBeplleHHbix no Cucteme, ecnM B MOMEHT WX
aBTOPU3aLMM CTAHOBUTCA OYEBMAHBIM, YTO Ha (PUHAHCOBOM PbIHKE W/WNN pbiHKke OGAHKOBCKUX YCIYr UMENN MecTo
CYyLLLECTBEHHbIE U3MEHEHWA.

10.15.9 JlummnTbl, yKasaHHble B 3aaBke-odepTe KnneHTtao nopkntodeHun n obenymmsanum Cructembl unu odepte
banka o nopkntoueHun Kk Cucteme, aenatoTca cTaHfapTHbIMU. Ecan ycnosuammn obenymmnsanua Cuctembl ycTaHOBREHDI
MHbIE NMMUTbI, TO MPUMEHAIOTCA AaHHbIE NUMUTbI, KOTOpble MOryT ObiTb BpPeMA OT BPEMEHW M3MeHeHbl baHkom B
0fHOCTOpOHHEM nopapke. JIumMuTbl, yKasaHHble B 3aaBke-ocepTe Knnenta o nopkntoveHnn n obenymmnsadnum Cuctembl
nnu ocpepte barka o nogkntodeHnn k Cucteme, a TaKkKe NUMUTBI, YKasaHHble B ycnosuax obcnymmsanua Cuctembl, mMoryt
6bITb M3MeHeHb! TaKKe Ha OCHOBaHUMW MpeACTaBeHHo B npuemnemoli ana baHka dopme 3aaBKK-odepTbl KnneHTa 06
n3MeHeHun ycnosuid obcnymusaHua Cuctembl no akTy ee akuenToBaHua baHkom.

10.15.10B 3ansBke-ocbepte KnueHta o nogkatoueHun u obenymmeaHum Cuctembl unu ocepte bBaHka o
nogkntoyeHnn k Cucteme yctaHaBIMBaeTCA MakCUMabHbBIN IMMUT CHENOK B TeYEHUE OJHOrO AHA, €CNV B KOHKPETHOM
rnose COOTBETCTBYIOLL,E OpepThl U/MNK 3aABKM-0PEPTLI HEe YKa3aHO MHOE.

10.15.11 Mpwn npepocTaBnenun ycnyr Knuenty nocpepactsom Cuctembl baHk vmeeT npaBso:

10.15.12 ocyLecTBnATL 3ameHy NporpamMmHoro obecneyeHuns, ucnonbsyemoro B Cucteme, obecneymsan paboTy
KnueHTa no HoBOI BepcMM NPOrpaMmbl;
10.15.13 npu npoBeaeHUM NNaHoOBbIX TEXHUYECKUX PaboT, a TakmKe B CyyYae TEXHUYECKUX COOEB UM BPYrUX TaknxX
obcToATenbcTB B baHKe, npenatcTBytolwmx npoueccy obcnymunsanua Knmenta no Cucteme, B 0[HOCTOPOHHEM
nopApke, Ha HeonpeneneHHbIi CPOK, NyTeM NpPeABapUTENbHOro, a B CNy4Yae HEBO3MOMHOCTU - HEMEOJIEHHOrO
npepynpexaeHna KnueHta npekpatnTb obcnymmnsaHune Knuenta no paHnHoit Cucreme;
10.15.14 3anpetnTb ucnonb3oBaHve Cuctembl KnveHTom, ecnnm nocnegHuii Hapywwmn obAsaTenbcTBa nNepef,
baHKom nnn ectb ocHoBaHMA nonaratk, 4To CUCTEMa UCMONb3YETCA UM MOMKET UCMONb30BaTLCA HE3aKOHHO UMK
MHbIM obpasom Hapywatotca TpebosaHua k 6esonacHoctn Cuctembl. [pu 3tom, BaHk He obocHoBbiBaeT
MPUYMHBI NPEKpaLLeHna npueMa U/Mnm UCNoNHeHNUs nepefaHHbIX SNEKTPOHHbIX JOKYMEHTOB;
10.15.15 TpeboBaTtb BONOAHUTENBHOrO NOATBEPHAEHUA UM OOBACHEHWI B CBA3M C KOHKPETHLIMU NMOPYHEHUAMM.
Cvctema 3anpallmBaeT NOATBEPHAEHNE B AeHb MONyYeHUA NNaTEHHOro JokymeHTa. B Takmx cnyyasax nopyyeHus
MPVHMMAIOTCA K UCMONHEHNIO NO haKTy NONyYeHNA HEOOXOANMOro NOATBEPHAEHUS;
10.15.16 0TKa3aTb B UCMONHEHUN MOPYYEHUA, NMPEACTaBNEHHOrO B HEMONHOW hopme;

10.16 ocbopmuTb NpeactaBneHHbli KnueHTom OymamHbIii BapuaHT MOPYYEHWA W YTBEPAWUTb €ro COriacHo
MOPALKY MCMONHEHUA pacyeTHbIX onepaumii B baHke.
Mpu nonb3osaHum ycnyramu baHka, npegoctaBnaembiMu nocpeactsom Cuctem, KnueHT obasan:
10.16.1 cobntopatb ycTaHOBNeHHble baHkom ycnoBua ncnonb3oanua Cuctem;
10.16.2 He npepoCTaBNATL TPETbUM MLAM CPELCTBa MporpammHoro obecneyeHwa, naponm u Kopbl Cuctembl,
MCrMonb3oBaTb WX TONbKO B COOTBETCTBMM C JOroBOpoM O nogkitoveHun k Cucteme, a B cnyyae Ux
NpepsocTaBAeHUA UAK YMbILLAEHHOTO U HEOCTOPOMHOIO PacKpbITUA TPETbUM NNLLAM - MONHOCTLIO BO3MECTUTD
baHky w/unu TpeTbum nuuam ntobble YObITKM M HECTU PUCK HebnaronpuATHbIX MOCNEACTBUIA, BO3HUKLLUX B
pesynbTaTe 3Toro;
10.16.3 Mpu npepbasneHnn nopyyernii no Cucteme KnueHt obasaH npoeepuTb NPEACTaBNEHHOE UM NOPyYeHue
¥ BblAaHHbI BaHKOM Ha €ro oCHoBaHUM JOKYMEHT Ha MpeaMeT COOTBETCTBUA, U MPU HaMYUM HECOOTBETCTBUI
He3ameaanMTeNbHO coobLLMTL 06 3TOM 0OCHYMMBAIOLLLEMY COTPYAHUKY C LiEfbio BbIACHEHUA MPUYMHDI.
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10.17 KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U TOYHOCTb CBEAEHUI, NpPeacTaBleHHbIX MOCPEACTBOM
Cucrembl.
10.18 BaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA, CBA3aHHble C HecobntogeHnem KnueHtom TpeboBaHmii
6e3onacHocTH 3a Bpemsa aKkcnyatauun Cuctembl.

10.19 ObcnymusaHue KnueHta no Cucteme MomeT 6biTb NpPeEKpaLLEHO MO MHULMATUBE Kampaoin u3

CropoH.

10.20 B cnyyae pactopmenus porosopa o6 obcnysusaHun Knuenta no Cucteme no uHuumatmee BaHka
nocnefHuin obasaH NpefBapuTeNbHO NMUCbMEHHO YBeAoMUTb KnuerTa 06 aTom, Npu aTom obcnymusaHue Knmenta
nocpeactsoMm CuCTeMbl MAM KaKOro-nMbO MHCTPYMEHTa [AMCTaHLMOHHOrO ObOCAyMMBaHMA MNpeKpaLlaeTca ¢
yKa3aHHoO B yBeOMIEHNN [aTbl.
10.21 PacTopseHve gorosopa 06 obcnysumsanum no Cucrteme no uHMLMaTMBe KnneHTa ocyLLLECTBAAETCA MyTEM
nojayn 3asBkM-opepTbl B ycTaHoBneHHol BaHkom chopme u ee akuentoBaHuA BaHKOM B yCTaHOBNEHHOM
nopapke. KnueHt obAsyeTca onnatutb MnaTy 3a BECb MECAL,, HE3aBMCMMO OT JaTbl pacTOPMEHUA JOrosopa u
KONMYECTBa UCMONb30BaHHbIX JHeN B JaHHOM MecALle.
10.22 lMpekpalueHve gorosopa 06 obcnymmnsanun Knmenta no Cucteme He NMpUBOAUT K MPEKPaLLEHUIO [pYrnX
[,OroBOPOB, 3aKNO4eHHbIX Mexay baHkom n Knuentom.
10.23 lNpekpalyeHve porosopa He NPUBOAUT K MpeKpaLleHnto oba3aTenbcTB baHKka u KnueHTa, BO3HMKLLMX 0
npuoctaHoBneHna Cucrembl, ecin CTOpoHbI HE AOroBOPUIUCE 06 MHOM.
10.24 ObcnysmBaHue [eNcTBYHOLLMX KNTMEHTOB cucTeMbl baHK-KnneHT npofonmaeTca NocpefcTBOM MHCTPYMEHTa
MHTepHeT-6aHK, N NONOMEHNA HACTOALLLEN rnaBbl MOMHOCTHIO PAaCMPOCTPAHAIOTCA Ha YKa3aHHbIX KINEHTOB.
10.25 O pe3ynbTaTax pacCMOTPEHMA 3aABOK/3anpocoBs, a Take 06 onepauuax KnueHTa, npoBeaeHHbIX Yepes
Cucrtembl, baHKk MoeT coobLuatb aNEKTPOHHBIM CMOCOOOM, B TOM YMCie NyTeM pasMeLLEeHVA MHGOopMaLMn Ha
COOTBETCTBYHOLLMX BEO-CTpaHWLax nnm mMobunbHbix npunomeHnax Cuctembl, MO 3NEKTPOHHON nMoyTe, B hopme
KOPOTKMX COODLLEHNI, OTNPaBAAEMbIX Ha HOMep MobunbHoro TenedoHa (SMS), unu coobLueHuii, oTnpaBnAeMbIX
MobunbHbiMK npunosernamm Crctembl (Push Notifications) n apyrumn cnocobamu. [aHHble 0 NpoBeAEHHbIX
uepe3 Cuctemy onepaumaAx XpaHATCA Ha cepBepax DaHka B MopAfKe W CpoKax, YCTAaHOBNEHHbIX 3aKOHOM, U
paccmMaTpyBalOTCA Kak AoKasaTenbCcTBa Npu paspeLleHn CnopHbIX BOMPOCOB.
10.26 KnueHTbl, nonb3ytoLuueca ycnyramm [epcoHanbHOro MeHenepa, B TOM Yncne KnMeHTbl knacca «Privater,
«Premium», «VIP» nmetot BosmoxHocTb 0bpatnTbca B baHK (K nepcoHanbHoMy MeHeamepy, obcnysmsaroLL,emy
paHHoro KnveHTa) B yCTHOWM MM nucbMeHHOIN copme (B TOM yucne ntobbiM 3NEKTPOHHbIM Cnocobom CBA3M) C
LLeNblo COBEPLLEHMA NPEfYCMOTPEHHbIX BaHKOM 0HOI MW HECKONBKO onepaLii, JOCTYMHbIX JaHHOM Croco6oM.
[Nopyyenue, cchopmmpoBaHHOE Ha OCHOBaHUM 3aABKM KnueHTa, KnueHT nonyvaet nocpeacTsom cooOLLEeHWi
(Push Notifications), paccbinaembix Yepes mobunbHoe npunoxeHue Cuctembl. KnmeHT MOMET NOATBEPAUTL MU
OTMEHMTb MOpyYyeHWe Ha coBeplueHue onepauun. B cnyvae nopTeepmpaeHus KnveHTom nopyyeHua Ha
COBEpLUEHVE onepauun Yepe3 mobuibHoe npunoxeHne Cuctembl, KNUeHT MpuHWMMaEeT U y[oCTOBepAeT, 4TO
nopyyeHue ABNAETCA NPaBUIIbHbIM, UCXOAUT OT Bonu KnuneHTa, cospaet ana KnveHTa cooTBETCTBYOLLME NpaBa,
06A3aHHOCTV U WHblE LOPUANYECKME MOCNELCTBUA, U UMEET TO ME HOPUAMYECKOE 3HAYEHWE U CUiy, 4TO U
ornepauua, coBepLUeHHasa Ha TeppuTopun baHKka vnm ¢ MoMoLLbo MobUbHOrO NpunoxeHna Cuctembl.

1. XPAHEHME UEHHOCTEW B WHOMBUAYAJIbHON CENOBON AYEWKE (JEMNO3UTAPHASA
AYENKA), APEHJIA CEicPOBOIA AYENKM
1.1 WnpuenpyanbHaa ceiicboBan Ayelika npepoctaBnAeTca No akTy 3akntoueHna 3afaBKU-HOroBopa, [OroBopa
WM MHOrO TUMOBOrO [OKYMEHTa B YycTaHoBneHHoi baHkom cbopme. Hactosawwme Ycnosua, Tapudbl, a Takme WHble
LOOKyMeHTbl BaHKa, perynupyrolive JaHHbIA BUA, YCNYru, COCTaBAAIOT HEOTHEMIEMYIO 4YacTb 3aKIOYEHHOTO MEMAY
Bankom 1 KnueHtom porosopa apeHabl MHAUBMAYaNbHOM celichoBoit AYeiikm (panee - [JoroBop apeHabl UHAMBUAYaNbHO
celidhoBoit AYEiKN).
11.2 BaHk 3a onpepeneHHyto nnaty, ycTaHoBneHHyto Tapucbamu, npepoctasnaeT KnmeHty nHamsmuayanbHblii ceiicp
M KIOYM K Hemy JJA pasMelLeHMAa U XpaHeHWA LeHHocTeil. KnueHT obasaH xpaHWTb MHAMBMAYanbHbli ceidd B
Hafnemall,em coctoaHnn. MHamBmayanbHbIii ceitd cunTaetca nepefaHHbIM KnnMeHTy ¢ MOMEHTa 3aKNto4YeHnA forosopa u
MoNyYeHUA KIOYEl U3 Beno3nTapus, B CBA3M C YEM BbIMNONHAETCA COOTBETCTBYHOLLLAA 3annCb B KApTOUYKe NoceLleHuii 3a
nognucbto CtopoH. MNpuem 1 cpaya kntoueit KnueHtom ocyLlecTenaeTca Ha ocHoBe 3abanaHcoBOro NpUXo[HO-PacxofHOro

oprepa.
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11.3 Kntoun ot mHauemayanbHoro ceiicpa npepoctaenAloTca KnveHTy nocne BHECEHWA COOTBETCTBYHOLLMX MnaT,
ycTaHoBneHHbIX Tapudamu.

11.4 B cnyyae yTepu Kitoya oT MHAMBUAYaNbHOTO ceildba unm nospesaeHna ceiicpa n/mnm kntoveit KnueHt ponmen
He3amMeaMTeNbHO MUCbMEHHO YBeJoMUTb 06 aTom baHk.

11.5 KnuneHT HeceT OTBETCTBEHHOCTb 3a YTpaTy BPYYEHHbIX EMy KtOYeld, a TaKKe pacxoAbl 3a PEMOHT Kitoyeit u/mnu
ceiichba, NOBpeMAEHHbIX B XOA€E UX UCTO/b30BaHWA.

11.6 KnueHnTy He pa3peluaetca aybnuposaTb NepCOHaNbHbIW KoY.

11.7 KnuenTy He pa3peluaetca ¢potorpacmpoBaTb UK genaTb BULEO3aNUCh ceiidha Unm XpaHUnuLLa.

11.8 KnneHT unn Hapnexalle ynonHOMOYEHHOE UM NMLLO MOMET Nosb30oBaTbCA celipom B ycTaHOBNEHHble baHkom
ornepaLMoHHble AHU 1 Yacbl. baHK He HeceT OTBETCTBEHHOCTb 3a AENCTBUA TPETbWX UL, YNONHOMOYEHHbIX KnneHTom Ha
MCMoNb30BaHNe MHAUBUAYANbHOTO celda.

11.9 Jlvua, cBAsaHHble ¢ KAMeHTOM, He MOTYT MONb30BaTbCA UHAMBUAYANbHBIM CENOM, ECNIM MHOE HE BbITEKAET
13 3aKOHa WM OTCYTCTBYeT AOBEPEHHOCTb, BblAaHHaA adpunpoBaHHOMY NuLLY.

11.10 KnneHT momeT HaxogmTbea B xpaHunuie He 6onee 20 ([Bapuati) MUHYT NPU KamaoM MOCELLLEHNN.

11.11 KnneHT momeT nocetuTb XxpaHunuie He bonee 2 ([Byx) pa3 B TedeHue 1 (OgHoro) pHa.

11.12 KnuenT (npepcTtaButens KnneHTa) 06A3aH Kamgoe NnocelleHne XpaHuimiLa nogTBEPHAATh CBOE NOLNUCHIO B
npeasycmMoTpeHHoM baHKOM JOKyMeHTe, B KOTOPOM YKa3blBaloTCA TaKMe BpeMa U jarta Bxoja. KnueHTt obasaH BXoauTb B
XpaHunuLLEe WHAMBUAYaNbHOrO ceiida TONbKO B COMPOBOMAEHWM OTBETCTBEHHOrO COTpyAHWKa baHKka, npenbaAsuB
YAOCTOBEPAIOLWMNIA NTMYHOCTb AOKYMEHT, a B crnyyvae npefcrasutens KnueHta — ocHoBaHue npeacTaBneHUA OT UMEHM
KnueHTa, ecnu jaHHoe OCHOBaHWE ellle He 3apernctpuposaHo B baHke.

11.13 KnneHT obAasyetcAa He xpaHWTb B WHAMBUAYyanbHOM ceiicbe Kakyto-nMbo MULAKOCTb, BA3KME MaTepuanbl,
NErKOBOCM/IaMEHAIOLLIMECA, B3PbIBOOMACHbIE WM APYrUe oracHble BELLeCTBa, a TaKMe CKOPOMOPTALLMECA TOBapbl,
MPOAYKTbI MUTaHUA, MUBOTHbBIX U HECET OTBETCTBEHHOCTb 3a YLLEep6, NpuyrHeHHbIV BaHKy 1 TpeTbuM nuuam B pesynbTaTe
XpaHeHWA yKasaHHOro umyliectsa. KnameHT ocosHaet, 4To BaHK He HeceT OTBETCTBEHHOCTb 3@ MPOBEPKY LEHHOCTEW 1
0TKa3bIBAETCA OT MpaBa OcnapuBaTb 3T0 0OCTOATENLCTBO B OyAyLLeMm.

11.14 KnneHT 06A3aH 1cnonb3oBaTb WHAMBWAYaNbHbIV celid B COOTBETCTBUM C HACTOALLMMMU YCNOBUAMM U €ro
Ha3HaYeHUo, He MoOMeLLaTb B Celdd TaKMe LEHHOCTW, KOTOopble KakuM-nnbo oOpa3om CBA3aHbl C MPECTYMHON
[eATeNnbHOCTbIO, W 0bA3yeTCA He [onyckaTb Kakue-nnbo npeTteHsum u TpeboBaHWA B OTHoweHun banka. KnueHt
oco3HaeT, 4To baHK He HeceT OTBETCTBEHHOCTb 3a NPOBEPKY LIEHHOCTEW M OTKasblBaeTcA OT MpaBa ocrapusaTtb 3TO
obcToATENbCTBO B OyAyLLEM.

11.15 baHKk obecneynBaeT COXpPaHHOCTb W HEMPUKOCHOBEHHOCTb MHAMBUAyanbHOro ceiiba U MNpUHUMaET BCe
HeobxoauMble Mepbl ana obecrieveHns ero 6e3onacHoCTy.

11.16 CopepmaHve nHanBMAyanbHoli ceiidosoit AYeitkn, nHdopmaLma o0 LEeHHOCTAX U AaHHble 06 MHAMBKAYaNbHOM
celicpe KnueHTa coctaBnAloT 6aHKOBCKYHO TaliHy.

11.17 bank npepoctaenaet KnmeHTy HeobxoauMble CpefcTBa 1A CaMOCTOATENBbHOIO NOAb30BaHWA UHAMBUAYANbHbIM
celihom M co3paeT COOTBETCTBYIOLLME ANA 3TOro ycnosuA. Kampas onepauma Mo AEMOHUPOBAHWIO LIEHHOCTEN B
MHAMBMAYyanbHOl celichoBoil Avelike BbinonHAeTcA KnueHTOoM B MpepHa3HavyeHHOM AfA 3TOrO OTAENbHOM MOMeLLEeHUN
nnn Kabune.

11.18 KnueHT camocTtoATenbHo, 6e3 Kakoro-nnbo KoHTpona (Bkntoyvasa BaHka), momeliaeT LEHHOCTM B ceild u
n3bIMaeT ux u3 ceiida.

11.19 BaHK He HeceT OTBETCTBEHHOCTb 3a yTpaTy COLEPMMMOro ceidpa UAM MOMELLLEHHbIX B HEM LEHHOCTEW Man
yTpaTy unu noBpemaeHne LLEHHOCTEW Npu MX NoMeLLeHun B celidp, n3baTuM 13 ceiidba unu nepemellenuna ceiidpa, ecnu
Takan yTepa unu nospemaeHve He Obinn cneacTBmMeM npefHamepeHHbIx aeiicTeuii baHka.

11.20baHK He HeceT OTBETCTBEHHOCTb 3a YTEPO, HEQOCTayy WM MOBPEMAEHUE LLEHHOCTEN B WHAMBUAYaNbHOM
ceiicbe, ecnu Takaa yTepa, HegocTaya Unn NOBPEMAEHNE LLEHHOCTEN MPOU3OLLNN BCNEACTBME HENPEOAOANMON CUMbl, TO
€CTb B pe3ynbTaTe Ype3BblYaliHbIX U HeNpeaBUAEHHbIX 0OCTOATENbCTB, WU B pe3ynbTaTe TakWX CBOWCTB LLEHHOCTEN,
KoTopble baHK He 3Han 1 He MOr NPefnoNOMUTbL B MOMEHT MX MpUeMa Ha XpaHeHue nnMbo 3TO NPOM3OLLNO B pe3ynbTaTe
npesHamMmepeHHbIX UM HEOCTOPOKHbIX AeicTBui KnveHTa.

11.21 BaHk umeeT npaBo OTKpbiBaTb ceiid KnueHTa 6e3 cornacua M MpUCYTCTBMA MOCNELHEro NpU HanUyuu
cnepytoLLmx obCToATENbCTB:

11.21.1 Ha ocHoBaHuW pelueHna Cnyxbbl no obecnevyeHWto MpUHYAMTENBHOrO WcrMonHeHna MunucTepcTsa
tocTuumn PA uaM MHOro ynonHOMOYEHHOro roCyAapCTBEHHOrO OpraHa, MPWHATOrO COTMAcHO PELUEeHWIO cyfa B
yCcTaHOBMIEHHOM 3akoHogatenbcTeoM PA nopagke,
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11.21.2 €CNN MO WCTEYEHUWM CPOKA apeHfbl WHAMBMAYyanbHOro ceiica, YCTAaHOBNEHHOIO [OrOBOPOM W/Miu
aBTOMaTUYECKM NPONOHIMPOBaHHOTO baHkoM B nopAgKe, ycTaHoBNeHHOM Ycnosuamu, KnueHT He ocBobopaet celich u
He BO3BpalLlaeT Kitoy baHky B ycTaHOBNEHHOM nopAaKe,

11.21.3 B Clly4ae HEUCTIONHEHWA NN HeHaANexaLLero ucrnonHeHna KnueHtom oba3atenbecTs no ynnate KOMUCCUiA
3a YCNyru XpaHeHWA LLeHHOCTe B CPOK, YCTaHOBNEHHbI Ycnosuammn n Tapudbamu,
11.21.4 €CNN NPOU3OLLNN CTUXMiiHble 6eACcTBMA, Bbi3BaHHble (HOPC-MaMOPHbIMU OBCTOATENbCTBAMM: MOMap,

HaBOJHEHWe, aBapuA, BCMbILLKa XpaHALLLEroca B ceiice BeLLLeCTBa, MOABNEHWE PE3KOro 3anaxa U Apyrue cinyvau, Korpa
AanbHeiilee xpaHeHue npeameTa B celicpe CTaHOBUTCA HELOMYCTUMBIM,

11.21.5 baHk B ogHOCTOpPOHHEM Nopafke npekpatlaeTt [JJorosop apeHabl MHAWBUAYanbHOro celida.

11.22 KnneHT BO3BpalLaeT KMOYM OT MHAMBMAYanbHOro ceitdba baHKy Mo wWcTeyeHuM cpoka €ero apeHgpl,
npepycmoTpeHHoro [orosopom apeHapl MHAVMBUAYanbHOro celidpa, B MPoTMBHOM cryvae KnneHT 06A3aH NpuHATL Mepbl
Mo NPOAJIEHUIO CPOKa apeHabl 1 obecrneyeHna Bcex OCTalbHbIX YCIOBUWIA JOroBopa.

11.23 Cpok apeHabl MHAMBUAYaTbHOTO celicha aBTOMaTUYEeCKU B OAHOCTOPOHHEM MOpAAKe MOMeT ObiTb NPOANEH
bankom B ciyvaax M B MOpAAKe, YCTaHOBNEHHOM YCNOBMAMM, B clyvae HeocBobompeHua celiha Mo wcTeveHUw
YCTaHOBJIEHHOMO CPOKa apeHfbl, HeABKM KnueHTa B BaHk 1 HenpepcTaBneHnsa baHKy cornalueHna o MpofoHrauum cpoka
[orosopa.

11.24 baHK MMmeeT npaBoO OTKPbITb MHAMBMAYaNbHbIA ceiip, NMPUMEHWUTb K HaNNYECTBYIOLUMM B HEM LLEHHOCTAM
npeaycMoTpeHHble Ycnosuamu n Tapudpamn LiTpachHble caHKUMM B cnydae HeocBobompaeHusa ceiipa B TeueHue
YCTaHOBMIEHHOMO A,OrOBOPOM CPOKa MW HENPOAJIEHNA AOroBopa.

11.25 baHK umeeT nNpaBo pacToprHyTb [loroBop apeHfbl MHAVBUAYaNbHOMO ceiidba B O[HOCTOPOHHEM MOPALKE NyTem
yBegomneHua KnveHTta u/unu oTKasaTbCA OT WCMONHEHUA [OroBOpa MPWU HanMyuMKM OCHOBaHWM, NPERYCMOTPEHHbIX
nynktamn 11.21.1 w/wnm 11.21.4, a Takme B cnyyae HEUCMONHEHUA WM HeHaAnemallero WcrnonHeHus KnueHtom
obA3aTenbcTB No Aorosopy. [pu 3ToM, NpefycMOTPEHHOE HAaCTOALLMM MYHKTOM OfHOCTOPOHHEE PacTOpPMEHVE [oroBopa
n (MNK) OTKa3 OT HEro He MPUBOAMT K NpeKpallleHnto obasaTenbcTBa KnveHTa Mo ynnate BbITEKAlOLWMX M3 [OroBopa
nnaTemen (Bo3meLLLeHUA).

11.26 KnueHT umeet npaso B ntoboe Bpems, NyTem npeaBapuTenbHOro ysegomnenna barka, pactoprHyTe [Jorosop
apeHAbl VHAMBMUAYaNbHOroO ceiidpa Mpu yCnoBUM MOMHOTO WCMONHEHWA BbITEKAOLLLMX U3 COOTBETCTBYIOLLLErO [OrOBOpPa
JeHexHbIx obasaTenbcTs nepef, baHkom.

11.27 B cnyyae HeaBku HKnueHta B BaHK nocne npepBapuTenbHOro yeegomneHuas o6 M3MeHeHMM afpeca Wnu
3aKkpbITun counmnana baHka (Ynpasnenua no obcnyxmsaHuto knveHTtos, aanee - YOK), roe HaxogmTca MHAMBUAYanbHbIN
ceiicp, baHk mmeet npaso yepes 10 ([ecatb) pabounx fHeli mocne oTNpaBKW YBEAOMEHWA, Ha yKasaHHbIX B HEM
ycnosuax, 6e3 npucytctBuAa KnueHta, npu atom obecriedmBas HEMPUKOCHOBEHHOCTb ceiidpa, OCYLLEeCTBUTb ero
nepemetueHune B apyroit counuan (YOK) banka.

11.28 B cnyyae [OCPOYHOrO NpekpaLleHna XpaHeHUA LLeHHOCTEN B MHAUBMAYanbHOM celide, B3bicKaHHble ¢ KnueHTa
nnatbl BO3BpaTy He MogJiexar.

11.29 OononHuTtenbHble pacxofbl, MOHECEHHbIE B XOAE XpaHEHUA LLEHHOCTEN B MHAMBMAYaNbHOM celide, KOoTopble
CTopoHbI HE MOT/I MPEAMNONOMUTL NMPU 3aKTOYEHUN JOroBopa, Bo3MelLatoTca baHKy co ctopoHbl KnnenTa.

11.30 ononHuTtenbHble pacxofbl BKIOYAKOT B cebA, HO He OrpaHMYMBaACh, Pacxofbl, CBA3aHHbIE C yTPaToii Kntoya
oT ceildpa, a TaKkme PEMOHTOM Kntoueld unu celicpa (B TOM uMcie AYeKK) B pe3ynbTaTe UX MOBPEMAEHWNA U/UNKN 3aMeHOM
Kntoyeit.

11.31 KnnenT obasyetca onnatuTb BCe MnaTemu, NPeAyCMOTPEHHble HACTOALLUMMU YCNOBUAMM, BKMtOYaA, HO He
OrpaHM4MBanCb, NpeaycMoTpeHHble Tapuddamu nnaTbl, LOMOAHUTENbHbIE pacxofbl M BO3MecTUTb baHky ywiepb,
06ycnoBneHHbIii 0COBEHHOCTAMM XPaHALLLEroca B AYEKE NN NepefaHHoro Ha XpaHeHVe MYLLLECTBA U/UAN HapyLLeHuem
npaeun ucrnonb3oBaHuA ceiicpa, u coxpaHsaeT 3a baHkom npaBo, 6e3 JOMOAHUTENBHOrO MOPYYEHWUA C ero CTOPOHbI, B
6e3akuenTHOM MopAAKe B3VMMaTb COOTBETCTBYIOLLME CyMMbl C OaHKOBCKWMX cuyeToB HKnueHta B bBaHke u, npu
HEeobXOAMMOCTN, NPOM3BECTM KOHBEPTALMIO BantoT Mo ycTaHoBneHHomy baHkom obmeHHomy Kypcy. B cnyvae
HEA0CTaTOYHOCTU CPEACTB ANIA B3MMaHWA COOTBETCTBYIOLLMX CyMM, BaHK MMEET npaBo B3bICKaTb AaHHYKO CyMMYy nyTem
ochopmneHnA [ebUTOPCKON 3af0MmHeHHOCTV Ha uma KnneHTa.

11.32 KnneHT cornaceH ¢ Tem, 4To B Cly4ae HeocBobOKAEHUA celicha B NPefycMOTpeHHbI YcnoBuamu u Tapudpamu
CPOK, HalMYECTBYIOLLME B HEM LLEHHOCTM CYMTAlOTCA NepeAaHHbIMM Ha xpaHeHve B baHK, a B oTHowweHun KnuenTa u
baHka pacnpocTpaHAtlOTCA MpaBUna O XpaHeHuW, npepycMoTpeHHble [pampaHckum kopekcom PA) 6e3 3akntoyeHus
BOMOMHUTENBHOrO JOroBopa.
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11.33B cnyyae, npegycmoTpeHHoM nyHKkTom 11.32 HacToAwmMx YCnoBuii, a Takme B cnyvae, Korpa baHk nonyvaet
npaBo OTKpbiBaTb ceiich 6e3 cornacua U npucyTcTBUA KnueHTa Mo 3akmtoveHHOMy Mempy Humu porosopy, baHk
npviobpeTaeT NpaBo Ha NepemMeLLeHne XpaHALLUXCA B celicpe LieHHocTel B xpaHunuLie baHka.

11.34 Copepmatue ceiidpoBoii avelikn, a Takme B cnyyae, NpeaycMoTpeHHoM nyHkTom 11.32, Bo3Bpaluaetca KnueHty
WnKM ero npeacTaBUTENto Npu ux BU3WUTE B baHK, NMpu ycnoBuM MOAHOrO B3HOCa MnaTbl 3a XPaHEHUE LEHHOCTEN,
npepycmoTperHoii Tapudammn baHka.

11.35 KnneHT 0b6a3aH Bo3MeCTUTb yLepb, NpuymnHeHHbIi baHKy B cBA3M C 0COBEHHOCTAMM UMYLLLECTBA, NEPEAAHHOMO
Ha XpaHeHue.

11.36Mpwn nepepaye LeHHOCTel Ha xpaHeHue npasa 1 obazaHHocTM BaHka 1 KnveHTa onpeaenatoTca NonoMeHnAMu
rnaebl 43 (XpaHeHue) [pampaHckoro kogekca Pecnybnukn Apmenus. Mpu atom CTOpoHbI NPU3HAIOT, Y4TO NMUCbMEHHas
chopma [oroBopa 0 XpaHeHUM cumTaeTcA cobntofeHHOM.

11.37MNyTtem cornacoBaHusa ¢ KnueHTom nocnegHemy MoryT ObiTb MpeAoCTaBieHbl BpPeMeHHble celicbl, Kpome
yKa3aHHbIX B 3aKntoyeHHOM ¢ KnnmeHTom Joroeope, B TEYEHME KOTOPOro YCNOBWA AOrOBOPa apeHAbl MHAUBUAYaNbHOM
celichoBOI1 AYENKM NPOLONMAtOT fENCTBOBATD.

12. OENO3UTAPHBIE YCIIYTU

12.1 BaHk npemocTaBnAeT Aeno3nUTapHble YCAYTY MO XPaHEHWIO LieHHbIX Oymar B COOTBETCTBUM C 3aKoHOM PA «O
PbIHKE LEHHbIX Oymar», MONOMEHWAMW W MNpaBUNaMi PErynMpoBaHWA [AEno3nNTapHOi AEATENbHOCTU, MPUHATLIMK
LlenTpanbHbim 6aHKom PA, MHbIMM HOPMaTMBHO-MPaBOBbLIMI aKTamm, MyTeM XpaHeHnA NpuHaanexatnx Knuenty LieHHbix
Gymar ¥ yd4eTa M nepepayM npaB COOBCTBEHHOCTM M MHbIX MMYLLECTBEHHbIX NpaB Ha LleHHble bymarn (panee -
[enosutapHble ycnyru).

12.2 Tlpn oka3aHuu penosmTapHbix ycnyr baHk BbicTynaeT cyb-kacTofuaHOM apMAHCKUX W/MAW MHOCTPaHHbIX
[ernosvnTapues, Kak MOCPELHWK MpefocTaBAAs YCIyru, MNpefocTaBifeMble apMAHCKUMM  W/MAW  MHOCTPaHHbIMU
penosntapuamn. baHK He HeceT OTBETCTBEHHOCTW 3a [LeicTBuA u/unm Ge3feincTBue apMAHCKUX W/MAWM MHOCTPaHHbIX
LEeno3nTapves, BKAOYaA NPUMEHAEMble UMW peLleHnA 1 NpaBuna, a Takxe 3a Ux 6aHKpPOTCTBO, ONepaLMOHHbIE PUCKU,
MOLLUEHHNYECTBO, aHHYNNPOBAHNE/OT3bIB JINLLEH3UW, MPUMEHEHHbIE K HUM CaHKLMM, 4TO MOMET NMPUBECTU K HEraTUBHbIM
nocnencTenAm/ybbiTkam ana Knuenra.

12.3 C uenbto npepoctasnenunsa [lenosntapHbix ycnyr baHk oTkpbiBaeT KnmeHTy cueT (cyeTa) [eno Ha OCHOBaHWU
3anABKK-J0rosopa, Mo KOTopomy (KoTopbIiM) (cybcyetam) yuntbiatotca LieHHble bymary no oTAenbHbIM 3MUTEHTaM U/MAn
MecTam xpaHeHusA. baHK npepocTaBnAeT ycnyrv no OTKPbITWIO, BedeHUto 1 3aKkpbiTuio Cueta geno cornacHo Tapudam
banka. baHk BnpaBe B 0gHOCTOPOHHEM MopAAKe U3MeHUTb Tapudbl, coobums o6 aTom KnneHTy kak muHumym 3a 10
OHEN JOo UX BCTYNNEHUA B CUNly.

12.4 TMopnucannem 3aasku-gorosopa KnneHT ysepomnaetca o Tom, 4To Tapudbl, onybnnkoBaHHbIE Ha UHTEPHET-
caiite baHKa, pacnpoctpaHatoTca Ha KnveHToB-pusnyeckux nuu, asnarowmxca rpamgaHamu PA v LeHTp MU3HEHHbIX
MHTEpecoB KOTopbIx HaxoanTca B PA, a Takme Ha KnueHTos-topuanyecknx nuu, 4bn 50 npoueHT unm bonee akumMoHepos
Unu NaiilLMKoOB He ABNAIOTCA rpamfpaHaMu Apyroi ctpaHbl, unn bonee 50 npoueHTOB KOHEYHbIX OeHeduumapos He
ABNAOTCA rpamjaHamMun gpyroil cTpaHbl. [na Bcex ocTanbHbIx KNnMeHTOB ycTaHaBAMBatoTCA UHAMBUAYaNbHble Tapudbl.

12.5 KnueHT 3aBepAET M 0co3HaeT, 4TO MoAnucaHHaA UM 3aABKa-#orosop, Ycnosua, Tapudbl u noboii TMNoBoi
LOKYMEHT, nognucaHHblii KnueHtom n npuHumaemblii baHkom B pamkax 3asABKW-[oroBopa B yCTaHOBReHHOW BaHkom
chopme, COBMECTHO cocTaBnAloT Aorosop Mexay KnueHtom n baHvkom (panee B HacToAwel rnaeBe — [lorosop). KnveHT
3aBepAeT, 4To o 3aKkntoyveHua [orosopa BaHk npepoctaBun emy BO3MOMHOCTb O3HAKOMUTBCA C MPaBOBbIMM aKTamy,
pernameHTUpPYIOLLUMI Aeno3nUTapHyo AeATeNbHOCTD.

12.6 Bank Bepet Cyeta peno Takum obpasom, 4TO NMO3BONAET B NOOOI MOMEHT OTAENUTb cpefcTea KnueHta ot
CPEeACTB ApYrux KINEHTOB U COBCTBEHHbIX cpeacTs baHKa.

12.7 BaHk 0ba3yeTca BECTU y4eT CPOKa M CyLLLECTBEHHbIX YCNOBUIA KamAoi onepauuu, ceasaHHoi co Cyetom geno
KnueHTa.

12.8 3anucu, cpenaHHble baHkom B oTHoweHun LleHHbix Oymar, penoHupoBaHHbIx Ha Cyete peno KnuenTa,
ypocToBepatoT npaBo cobcteBeHHocT HKnueHta Ha LeHHbie 6ymarun. [paBo cobctBeHHocT Ha LleHHble Oymarwy,
nepefaHHble Ha XpaHeHWe, CYMTAeTCA MepeLlefluM C MOMEHTa BHeCeHUA COOTBETCTBYtoLLel 3anucu no CueTy geno
KnuenTa.

12.9  BaHK umeeT nNpaBo MCNoONb30BaTb CPEACTBa, XpaHALLmeca Ha CueTax feno B uHTepecax baHka, npu ycnosun
obecneuyeHna KnueHTy Bcex npae Ha LieHHble bymaru, ecnn uHoe He orosopeHo B [lorosope.
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12.10 lMpaBo cO6CTBEHHOCTM W [ApyrMe WMyLLECTBEHHble MpaBa, MopaTBepMAeHHble LleHHbiMu bymaramu u
BbITeKatoLme u3 LleHHbix 6ymar, nepepatoTca nobbiM M3 cnepyroLLmx Tpex cnocobos:

12.10.1 Ha ocHoBaHWM nopyyeHua, gaHHoro KnveHTom B cOOTBETCTBUM C TpeboBaHuamM [loroBopa v Ycnosuii,

12.10.2 B pamkax okasaHua WHBecTUuMOHHbIX yenyr bankom Knuenty, B BUAe 3anpeta Ha TOProBAKO U CAENOK Ha
Perynupyemom pbitke,

12.10.3 lytem nepepayn npasa cobcTBEHHOCTM Ha LleHHble bymarun, He ABnAroLLeica pe3ynbTaToM rpamaaHCKo-
NnpaBOBO CAENKW, OCHOBaHWEM KOTOPO ABNAETCA pelleHWe cyfa WAM COOTBETCTBYHOLLEE pelleHue CrymObl
MPUHYANTENBHOMO UCMONHEHUA CyAebHbIX aKTOB.

12,11 Popmbl nopyyeHuit, npeacTasneHHbIx KnueHtom:

12.11.1  MopyyeHvie Ha nepepady/nonyyerue LieHHbix bymar,

12.11.2 Tlopy4eHvie Ha perucTpaLmio/npekpalleHme npasa 3anora, npepcrasnaemoe 3anorofepmaTenem,

12.11.3 lMopyyeHne Ha npekpalleHne peructpaluu npasa 3anora, npeacrasndemoe 3anorofatenem, BMECTe C

cornacvem 3anorojepatens,

12.11.4 MNopyyeHve Ha 3amopammnBaHNe/oTMeHbI 3amMopanunBaHna LleHHbix bymar.

12.12 KnueHT moxeT npeacraBuTth [opyyeHne anekTpoHHbIM nnu GymamHbIM Crnocobom.

12.12.1 BymaxHbim cnocobom Nopyyerne npepcraBnaeTca B NOANMCAHHOM BapuaHTe B ABYX dK3eMnnApax B 3anax
obcnymmsaHua KnueHtos baHka.

12.12.2 DnekTpoHHbIM cnocobom [lopyyeHune npeacTaBnaeTca:

o C oanekTpoHHoro appeca KnueHTa, ykasaHHoro B [loroBope, Ha 3aneKkTpoHHblii appec baHka,
yKasaHHblii B [loroBope, B NoAnucaHHoii 1 0TCKaHMpoBaHHoOl hopme,

e C oanekTpoHHoro appeca KnueHTa, ykasaHHoro B [loroBope, Ha 3neKTpoHHbI appec baHka,
yKa3aHHblii B [lorosope, B dpopme cooblieHna B coboaHom dhopmate, CoOXxpaHUB BCO MHOPMaLLWIO,
MMEIOLLLYHOCA B yCTaHOBNEHHOI chopme [opyyenns, u/unn Heobxoanmyto Ana 3aKntoueHUs CAenku (3a
ncknoyeHvem nyHkTos 12.11.2 1 12.11.3),

e Yepes mobunbHoe/Beb npunoxeHve baHka

12.13 Tlopy4yeHune BbINONHAETCA MPU HaMMYMM [OCTATOYHbIX CPEACTB Ha CYeTax AEeno W/Mn [EeHEMHbIX cyeTax
KnuenTta pna BbinonHenna Mopyyexus.

12.14 B cnyyae HepocTaTOMHOCTM CPEACTB Ha cyeTe Aeno u/unu peHemHom cyete bank mHdopmupyer 06 atom
KnueHTta ofHUM 13 cnocoboB KOMMYHMKaLIMK, YKa3aHHbIX B [lorosope.

KnueHT moxeT nopartb 3aABKy Ha aHHynupoBaHue lopyuenus. baHk yaoBneTBopseT 3aABKy Ha aHHYMpOBaH#Me,
ecnu lNopyyeHue nnu HM OJHO U3 NPeAyCMOTPEHHDbIX UM onepaumii ewe He BbinonHeHbl bankom. B npoTusHom
cnyyae baHk nHgopmupyer KnueHta 06 oTkIoHeHUM 3aABKM Ha aHHynuposaHue [lopyyeHus uyepes cpepcTBo
KOMMYHMKaLUuK, ycTaHoBNeHHoe [lorosopom.

12.15

12.16 B cnyyae nonyyeHuA JeHEMKHbIX CPEACTB IMUTEHTOM LieHHOW Bymary npu noratieHun LieHHbix bymar n/unm
BbinnaTte AUBMAEHAO0B (KynoHoB) BaHK ocyLecTBAeT 3auncneHme AeHeRHbIX CPeACcTB Ha cHeT KnueHTa He nosgHee
OKOHYaHWA paboyero fHA, CneaytoLLero 3a AHem nonyvyeHna baHKom geHeMHbIX CpeacTs.

12.17 He3zamepanTenbHo nocne nposefeHna Kampoii onepauuu no Cyety peno KnueHTa, HO He nospHee
OKOHYaHWA paboyero fHA, CneaytoLLero 3a AHeM cCoBepLUeHnA onepauun, baHk HanpaBnAeT oT4YeT O ABUMKEHWUM MO
Cuety peno Ha ykasaHHbIi B [loroBope aBTOpu3oBaHHbIi agpec KnueHta. OTYeT cumtaeTca noayyeHHbIM JOMKHBIM
obpa3om B B MOpAAKE, YCTAHOBNEHHOM Y CNOBUAMM.

12.18 o 15 uncna mecaua, cnepyroLLero 3a OT4eTHbIM, baHK HanpaBnAeT Ha ykasaHHbIli B [loroBope appec KnveHTa

€KEMECAYHDIA OTHET O ABUMEHUN AeHemHbIx cpeacTB no Cuety peno KnueHta v npumeHaembix Tapudpax. OTyet

CYMTAETCA MOMYYEHHbIM AOMKHBbIM 06pa3oM B MOPAAKE, YCTAHOBNEHHOM YCNOBUAMM.

12.19 MNopyyenne Knuenta aBnAetca ocHoBaHWeM AnA 6MOKMpPOBaHUA Ha cueTe KnueHTa cymmbl B pa3mepe
KoMMCCUK, ycTaHoBNEHHOW Tapudamu, 3a ucnonHerune MopyyeHua [o MomeHTa ero ucrnonHeHus baHkom. baHk Bnpase
0TKasaTb B UcronHeHun opyyeHuna B cnyyae HepocTatoyHoCTU cpeacTs KnuerTa.

12.20 BaHk B3umaeT npepycMoTpeHHble Tapudamm KOMUCCUMM C ApaMoBbIx cHeToB KnneHTa, ykasaHHbIX B
[Horoeope. B cnyyae HepocTaToMHOCTM CPeAcTB Ha ApamMoBOM cyeTe, YKasaHHoM B [lorosope, baHk umeet npaso B
6e3akLenTHOM NopAAKe B3UMaTb yKa3aHHbIE KOMUCCUM CO cyeToB KnueHTa B Apyrux Bantotax, oTKpbITbix B BaHke. [Mpu
3TOM B Clyyae Cn1caHmA KOMUCCUIA CO cHeToB KnueHTa B [pyrvx Bantotax npumeHaeTca 6e3HannyHbli Kypc noKymnku
baHKa Ha MOMeHT cnucaHuA. B cnyyae oTcyTcTBUA Ha cueTax KnmeHTa BOCTaTOUHbIX CPEACTB AJ1A OCYLLLECTBNEHUA
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yKa3aHHbIX CrucaHuii, baHKk MeeT nNpaBo B3bICKAaTb HELOCTAIOLLYIO CyMMY NyTem (hOPMUMPOBaHWA AebUTOPCKOI
3aJ0MKEHHOCTM Ha UmA KnnenTa.
12.21 KnueHT MoMeT Mo CBOEW MHMLMATVBE 3arnpocuTb JApyrue OT4YeTbl O ABWMEHUM [EHEMHbIX CPEeACTB,
NpUMeHeHHbIX Tapudpax, a Takme Bbinucky co csoero Cyeta peno. baHk BnpaBe ycTaHOBMTL Mnaty 3a
npenocTaBneHne MHON MHGOPMaLLMK, 3anpaluvBaemMoi KnmeHTom.
12.22 Cuet peno KnueHTa 3akpbiBaeTca npu pactopieHun [orosopa. Mpu atom CyeT geno moxeT 6bITb 3aKpbIT
TOMbKO MPU HaNMYUN HYNEBOrO OCcTaTKa M OTCYTCTBUM Y KnneHTa HenoralleHHbIX 0bA3aTenbecTs nepes, baHkom.
12.23 [lorosop mMomeT 6bITb pacTOPrHyT Mo MHULMaTUBE Nt0O0I U3 CTOPOH NyTem yBELOMIEHUA [pYroil CTOPOHe He
meHee Yem 3a 20 pHeid.
Ecnv Ha momeHT yBegomneHna CueT geno He umeeT HyneBoii octatok, KnueHT ponseH nopatb B baHk MopyyeHne
Ha NepeBOf, CPEACTB, yunTbiBaembix Ha Cuete geno.
12.24 B cnyyae HenpepacTtaBneHna KnneHTom nopyyeHus o nepemeLLleHnn CpefcTB B pe3ynibTaTe pacTOpPKeHNs
[Horoeopa baHk Bnpase nepesect cpeactBa KnveHTa Ha TpaH3WTHbIN cyeT [0 nepsoro TpebosaHua KnnenTa.
12.25 BaHk 0ba3yetca xpaHuTb [loroBop ¥ npeActaBneHHble Ha €ro OCHoBaHWUM [lOpyYeHWA, a Takme MHble
BOKyMeHTbl He meHee 70 (cemupecaTn) neT, ecnn 3aKOHOJATENbCTBOM He yCTaHOBNEH bonee BAUTENbHbIN CPOK
XpaHeHus.
12.26 B cnyyae npekpallieHusa geno3untapHoii geatenbHoctn baHka vnu oT3biBa nuueHsun bank obasaH B TeveHue
2 pabouux gHeit ysegomntb KnmeHTa o He06X0AMMOCTM Nofaun KnneHTom nopyyeHna Ha nepepady NpuHapneKaLLmux
emy LleHHbIx Bymar. [Mony4eHHble MOpyYeHWA UCTMONHAIOTCA B NOPAJKE, OMMCAHHOM B HaCTOALLMX YCNoBUAX.
12.27 Bupbl fenosutapHbIx ycnyr, npepoctaBnaeMbix baHkom, He orpaHM4MBatoOTCA HacTOALMMK YcnosuamK. baHk
nybnnKkyeT Ha CBOEM WHTEPHeT- caiiTe MH(OPMaLMIO O He MPesyCMOTPEHHbIX HACTOALLMMU YCNOBUAMM BUAAX
[eno3vnTapHoil LeATENbHOCTY U MOPAJKE VX PEryIMPOBaHWA.
12.28 OTBeTCTBEHHOCTb CTOPOH 3a HecobntopeHve TpebosaHuii [loroBopa yctaHoBNeHO YcnoBuamK (NyHKT 15).
12.29 MopAapok pa3speLueHva cnopos mMexay baHkom n KnveHTom yctaHaBnuBaeTca Ycnosuamu (nyHKT 16).

13. MHBECTULUWNOHHDLIE YCNYTU

13.1 BaHKk npepocTaBNAET WHBECTULMOHHbIE YCNyrM B COOTBETCTBMM CO CREAYHOLLMMM MPaBOBbIMM aKTaMy,
pernaMeHTUPYIOLLMMI OKa3aHWe WHBECTULMOHHbIX yciyr: 3akoHoMm PA “O pbiHKe ueHHbIx bymar”, monomeHuAmn (B
vactHocTH, nonosennem 4/07 LB PA), npuHaTtbimmn LlenTpanbHbim 6aHkom PA, pernameHTUpyoLMMN MHBECTULIMOHHbIE
ycnyru, npasunamu, MHbIMU HOPMAaTMBHO-TPaBOBbIMM aKTaMu, NyTem MPOBEAEHWUA onepauuii ¢ LeHHbIMM bymaramn ot
nmenn baHka unu KnuenTa v 3a cuet KnueHTta Ha perynupyemom pbiHke PA, Ha MHOCTpaHHbIX perynimpyembix pbiHKax, Ha
MEPBUYHBIX M BTOPUYHbIX PbIHKaXx.

13.2 KnueHT 3aBepsaeT, 4TO MognucaHHaa UM 3aABKa-forosop, Ycnosus, Tapudbl u noboii TUNOBOW AOKYMEHT,
nognucaHHblit KnueHtom u npuHaTbIii BaHkom B pamkax 3aaBKu-[0rosopa B ycTaHoBAeHHOI baHkom dhopme coBMecTHO
cocTaBnAoT gorosop Mexpay Knmentom n baHkom (nanee B HacToAweid rnase — [lorosop). KnueHT 3aBepAaeT Takme, 4TO
bo 3akntoyeHna [lorosopa baHk pan emy BO3MOMHOCTb O3HAaKOMWUTLCA C MPaBOBbIMW aKTamu, pernameHTUPYOLLMMK
OKasaHue MHBECTULMOHHBIX ycnyr. [lorosop peiicTByeT Ha HeonpeneneHHblii CPOK [O €ero npekpalieHus B Nopajke,
YCTaHOBMIEHHbIM YCNOBUAMMU.

13.3 BaHk BrpaBe B OQGHOCTOPOHHEM MOpAJKe U3MeHUTb Tapudbl n/unn apyrue ycnosua [lorosopa, coobius ob
aTom KnneHTy Kak MuHumym 3a 20 gHein [o ux BCTyNneHua B CUily.

13.4 ﬂo,unmcaHmeM 3aF|BKVI—,I],OFOBOpa Knunent 3aBEPAET N OCO3HAET, 4TO MNMpu NONb30BaHUU NHBECTULUNOHHbIMU
ycnyramun 'y KnuneHTta MOTYT BO3HUKHYTb Cleayrolmne puckun, 3a KOTopble baHK 0TBETCTBEHHOCTM He HECET:

13.4.1 BantoTHbIii pUCK: BO3HUKHOBEHWE BO3MOKHbIX YObITKOB OT HEOGNAronpuATHOTrO M3MEHEHUA KypCoB
MHOCTpPaHHbIX BantoT,

13.4.2 PbIHOYHBI PUCK: BO3HMKHOBEHWE BO3MOMHbIX YOBITKOB OT HEONAronpuUATHOrO M3MEHEHWUA PbIHOYHBIX LieH
LleHHbIx bymar,

13.4.3 KpeauTHbIi PUCK: HEUCMONHEHWE MU YaCTUYHOE MCNoNHeHNe 0bA3aTenbeTB aMUTEHTOM LieHHbIX Bymar,

13.4.4 TIpOLEHTHbI PUCK: BO3HUKHOBEHUE BO3MOMHbIX YObITKOB OT M3MEHEHWUA MPOLLEHTHOI CTaBkM MO LleHHbIM
bymaram,

13.4.5 OﬂepaLl,l/IOHHbIﬁ pPUCK: BO3HWKHOBEHNE BO3MOKHbIX y6bITKOB n3-3a BbiXoaa U3 CTpoA
TEXHUYECKNX CPEQCTB.
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13.4.6  WHdpacTpyKTypHbIN PUCK (PUCK KOHTpareHTa). BO3HUKHOBEHWE BO3MOMKHbIX YObITKOB
B pe3ynbTarte:
13.4.6.1 pelennii, BHyTpeHHel NONUTUKK, BENCTBMIA nnu Be3peiicTBUA KOHTpareHToB, BKAOYaA, MOMUMO
npoyero, [enosnTapuun, pacyeTHble LEHTPbl, PEecTpopepMaTteny U WHble Nuua, OKasblBatoLiue
ycnyru, cBA3aHHble C LeHHbIMM Oymaramm (“TpeTbu anua”),
13.4.6.2 6aHKpOTCTBa, ONEPALMOHHbIX PUCKOB, MOLLEHHNYECTBa T PeTbUX KL, OT3biBa NNLLEH3UN Y TpeTbinx
nUL, CaHKLMIA, BBEAEHHbIX NPOTMB TpeTbux UL, KOTOPbIE NPENATCTBYIOT UCMOAHEHUIO TpeTbUMM nnuamm
cBoux 0bA3aTennCTB.

13.5 [lo 3akntoyeHna porosopa W okasaHuA ycnyr KnmeHTy Ha ero ocHoee baHk knaccudpmumpyer KnueHta kak
NpoeccroHaNbHOrO UK HenpPoeCCMOHaNbHOrO.

13.6 lMpodheccmoHanbHbIM KTMEHTOM CUMTAETCA:

13.6.1 MHBECTULUMOHHbIE KOMNaHWK, UAManbl MHOCTPAHHBIX MHBECTULIMOHHBIX KOMMaHWii, GaHKKU, KpeauTHble
OpraHu3sauuu, CTpaxoBble KOMMaHWW, WHBECTULMOHHbIE, MEHCUOHHble (POHAbI W YyNpaBAAtOLME WHBECTULMOHHBIMM
choHpamK, a Takme HopUANYECKME LA, 3aPErnCTPUPOBaHHbIe B MHOCTPaHHOM rOCyAapcTBe, KOTOPbIE B COOTBETCTBUN C
3aKOHOAATENbCTBOM AAHHOrO roCyAapcTBa MMEKT MpaBoO OCYLLEeCTBAATb AEATENbHOCTb NoOOro nuua, ykasaHHyto B
HaCTOALLEM MOAMYHKTE,

13.6.2 Pecnybnuka ApmeHus, obwuHbl Pecnybnuku Apmenus, LleHTpanbHbliA 6aHK, MHOCTpaHHbIE rocypapcTsa,
opraHbl MECTHOTO CaMOYNpaBleHNA UHOCTPaHHbIX FOCYfapcTB, LeHTpaabHble 6aHKM MHOCTPaHHbIX rOCyAapcTs,

13.6.3 mempyHapofHble MHAHCOBbIE OpraHM3aLum, BraoYas MemayHapoHbIil BantoTHbIN o, Esponeiickuii
LleHTpanbHbIi 6aHK, EBponeiicknili MHBECTULIMOHHbIN BaHK,

13.6.4 topuamnyecKne nuua, oTeevaroLLme XoTa bbl BYM U3 CleayroLLMX KpUTepues:

Ha KOHEL, roja, NPeALIecTBYIOLLEro 3aKIOYEHNIO JoroBopa, banaHcoBas CTOMMOCTb aKTUBOB nnua npesbilwaet 500

MAH gpamos PA,

ToproBblii  0bopoT nuua (cormacHo Hanorosomy Koperkcy PA), nonyyeHHbIi OT [eATeNnbHOCTM 3a rog,

MpeALLECTBYHOLLMIA 3aKIOYEHMIO [OrOBOpPa, NPEBbLILIAET OAUH MUIMApPE Apamos PA,

Ha KOHel, MecALa, MPenLUECTBYIOLLErO 3aKNIOYEHUIO [OroBopa (ecny HEU3BECTHO, Ha MECAL, MPeSLLECTBYHOLLMIA

nocnegHemy mecauy), obwmii kanutan nuua coctanaeT 50 mnH gpamos PA.

13.7 Mo nHuumnatvee KnueHTa nuua, He ykasaHHble B nyHkTe 13.6 oTBevatowime xoTa Obl ABYM W3 CReAyrOLLMX
Kputepues, MOryT BbITb 0THeceHbl baHKoM K KaTeropun nNpodeccMoHanbHbIX KIMEHTOB:

13.7.1 B tevenne 4 kBapTtanos, npepLlecTBylOLLMX Nogade 3asaBneHwA, KnveHT B cpefHeM emexBapTaibHO
ocywiecteun 10 1 6onee caenok Ha pblHKe LieHHbIX bymar, npu 3Tom obbem OfHOW CLENKU cocTaBnAeT B CPEAHEM He
MeHee OfHOro MunnnoHa gpamos PA,

13.7.2  Pa3smep noptdens ueHHbIx bymar KnueHta Ha MOoMeHT nojauu 3assnenua npesbiwaer 100 mnH gpamos
PA,

13.7.3  KnueHT umeeT He MeHee 2-x NeT NpopeccroHanbHOro onbiTa paboTbl Ha PUHAHCOBOM pbIHKE, 4TO TpebyeT
3HaHWiA, CBA3@HHbIX C yClyramu, OKasblBaemMbiMU KnueHTy, B CBA3M C 4YeM MOCNEAHWI NPOABAAET WHWLMATMBY MO
OTHECEHWIO €ro K KaTeropuu npoeccMoHanbHOro KaveHTa.

13.8 baHk BnpaBe 3anpocuTb y KnueHTa cBeAeHWA/QOKYMeHTbI, MOATBEpMAaoLLMe cooTBeTcTBME KnneHTa
KpuTepuaM, ykasaHHbIM B NyHKTax 13.6-13.7 B cnyyae HenpencTaBneHua vnu HEMOMHOMO NpeAcTaBneHnA nHpopmMaLmm
KnuenTtom baHk He paccmaTpusaeT uHuumatuey Knventa.

13.9 Bo B3ammooTHoLeHMAX baHKa u npodpeccMoHanbHOro KnveHta He OypyT peiicTBoOBaTb OMpefeneHHble
3aKoHopdatenbHble TpeboBaHWA, HampaBneHHble Ha 3awmTty KnueHtoB. B yacTHoctw, BaHk He bymeT npepoctaBnATb
CBEJEHNA O pUCKax orepauuii LeHHbIMM bymaramm, ob oTyeTax U NePUOANYHOCTU UX MPEACTaBeHuA.

13.10 KnwneHT, KoTOpbIi1 KnaccudmumpyeTca Kak NpodeccuoHanbHbIiA Ha OCHOBaHUM COOTBETCTBUA
TpeboBaHMAM, ycTaHOBNEHHbIM nognyHkToM 13.6.4 nnu 13.7, momeT patb cornacue baHky o
TOM, 4TO OH ABNAETCA KBANU(ULMPOBAHHbBIM MHBECTOPOM, MyTeM MOAMMCaHUA
COOTBETCTBYHOLLLErO 3aABneHua, Kotopoe baHk npepcrtasnaer B LB PA B Teyenune 1 pabouero
OHA 1oCne NOAMNWUCaHNA 3aABNEHUA.

13.11 To nHuumnatuse KnueHta KnueHt knaccudpuumpyetca Kak npodeccMoHanbHblil TONbKO Ha
OCHOBaHWM MONOMMUTENBHOMO 3aK/OYEHUA YCTaHOBNEHHO BaHKOM OLEeHKM 3HaHWi 1 onbiTa
Knvenra.
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13.12 InA KNVEHTOB-IOPUAMYECKMX NIUL, OLEHKA 3HaHWii U OMbiTa MPOBOAWTCA B OTHOLUEHUW PYKOBOAUTENA,
COTPYAHMKA UKW NKLLA, YNOTHOMOYEHHOTO 3aKto4aTb CAenkn oT umenn KnvexTa.

13.13 Ecnu KnneHT, KnaccuduumMpoBaHHbIi Kak NpodyeccuoHanbHblii, CYUTAET, YTO HE B COCTOAHWUU OLEHWUTH U
yrpaBnATb PUCKaMK, BbITEKAIOLLMMU U3 UHBECTULMOHHbIX YCIYr AN U3 WHBECTULLMIA, TO OH oba3aH obpatnTbea B baHk
C Lenbto ero knaccudpmkaumm kak HenpodeccMoHanbHoro.

13.14 KnuenT, knaccupuLMpoBaHHbIii kak npodpeccroHanbHblii, 06a3aH coobwunTtb baHky 06 n3meHeHuAx,
KOTOpble MOTYT NOBAUATL Ha Knaccudpukaumto KnneHTta kak npodpeccnonansHoro. Ecnm Ha ocHoBaHum
CBEAEHWIA, NpefoCcTaBNeHHbIX KNMEeHTOM, nnu CBeAeHwiA, CTaBLIMX JOCTYNHbIMM BaHKy UHbIM cnocobom, no
oueHke baHKka, KnueHT bonee He COOTBETCTBYET YCNOBKAM, Ha OCHOBAHUM KOTOpPbIX Obin KnaccuduumposaH
Kak npocheccmoHanbHbIi, unu ecnn baHk BbIACHAET, YTO NpefocTaBneHHble KnveHTom cBepeHuna 6binu
HepocToBepHbIMU, baHK He3amennMTenbHO NpekpallaeTt knaccudurkaumio KnveHTta kak npodpeccoHanbHoro,
0 KoTopoMm coobLuaet Knnenty B Teuenmne 1 pabouero gHA cnocobamn KOMMyHWKaLMK, YCTaHOBEHHbIMM
[Lorosopom.

13.15 Ecnu KnneHT oTKasbiBaeTcAa NofnucbiBaTh COrnalleHne o KnaccudmKaumm Kak npopeccmoHanbHoro, To oH
KnaccudmumpyeTca Kak HenpodeccMoHanbHbI.

13.16 KnueHTbl, knaccudpuLumpoBaHHble kak HermpodeccmoHanbHble, paccMaTpuBatoTca baHKoM Kak
HenpodpeccnoHanbHble No Bcem BUAam VIHBECTULIMOHHbBIX YCYr 1 BCeM onepaumaAM LeHHbIMU Bymaramu, 3a
UCKNIOYEHVEM ciyyaeB, Korpa KnueHt obpatunca B baHk ¢ Lenbto kKnaccudmKaumm Kak HenpoeccroHanbHOro B
pamKax KOHKPETHOro BuAa MHBECTULMOHHON YCnyrn unm LeHHbIX bymar.

13.17 KnveHT, He COOTBETCTBYIOLLMI KPUTEPUAM, OMpefeneHHbIM YCNOBUAMM, a TakMe OTKasblBaloLLMACA OT
KnaccudmKaumm B kKauyecTse NpoeccUoHaNIbHOMO KIMEHTA, KNaccupuumpyeTca Kak HenpogeccuoHanbHbIi.
13.18 BaHk oTkpbliBaeT Bpokepckuii cuet Kamaomy KnmeHTy, 3aknioumsLuemy [OroBop.
13.19 baHK oOKasblBaeT ycnyru Mo OTKPbITUIO, BEAEHWIO U 3aKpblTUiO BpokepcKoro cyeta B COOTBETCTBUU C
Tapudpamm, npuHATbIMKM BaHKoM.
13.20 [na kamxporo KnueHta B baHke oTKpbiBaeTcA oTAenbHbIN Bpokepckuit cHeT, ecnn MHoe He NpeaycMOTPEHO
[Lorosopom.
13.21 baHk BepeT TaKoli YuyeT Bpokepckux cyeToB, KOTOPbI Mo3BonAeT B NtOOOW MOMEHT OTLENUTL CPEACTBa
KnueHTa oT CpeAcTB APYrUX KIMEHTOB M cobCcTBeHHbIX cpeacTB baHKa.
13.22 lMepeBop, feHemHbIX cpencTB ¢ bpokepckoro cyeta MPoM3BOAMTCA TONbKO Ha OCHOBAHUM MOPYYEHWI U/munn
Opanepos KnueHTa, 3a MCKItOYEHWEM CrlyyYaeB, NPEAYCMOTPEHHbIX 3aKOHOM W [LOrOBOpamu.
13.23 3auucneHve/oT3biB cpencTB Ha/c Bpokepckuit/oro cuet/a MpousBOAMTCA TONbKO Ha/C HaHKOBCKUX
cyeTa/cyeToB KnueHTa, obcnymusaemblix B baHke.
13.24 BaHK He MOMET pacrnopamaTbCA U/UnKM UCMoNb30BaTh AeHeMHble cpeacTBa Ha bpokepckom cuete KnuneHTa B
CBOWX WHTepecax WM B WHTepecax ntoboro Apyroro KnueHTa, 3a WCKIIOYEHWEM CNyyaes, MpesyCMOTPEHHbIX
[Lorosopom.
13.25 3auuncnenune peHemHbIx cpefcTB Ha Bpokepckuii cueT ocyuiectBnaetca ABymA criocobamn (ecnu vHoe He
npepycmoTpeHo [lorosopom):
13.25.1 Mytem nononHeHna ¢ 6aHKoBcKoro cyeta KnmeHTa,
13.25.2 3a cyet cpepncTs, nonyyeHHbIx B pesynbtate bpokepckux onepauuii:
13.26 Cnucanve cpencts ¢ bpokepckoro cyeTa ocyLecTBAAETCA CeAyroWUMM cnocobamu 1 B CeSyOLLLMX CyYanx
(ecnu nHoe He npepycmoTpeHo [lorosopom).
13.26.1 Ha ocHose nopyuyeHua KnueHTta Ha 0T3bIB AeHeXHbIX CPeACTB, B ycTaHOBNEHHo baHkom copme,
13.26.2 3a cueT cpefcTB, UCMONb30BaHHbIX B pe3ynbTaTe bBpoKepcKkyx onepaumi,
13.26.3 B cnyvae B3WMaHWA KOMWCCWIA, OMePaLMOHHbIX PacxXOfOB, a TaKMKE COOTBETCTBYIOLLMX HAanoroB 3a
Bpokepckue ycnyru,
13.26.4 B cnyyasx, onpeaeneHHbIX BCTYMUBLUMMM B 3aKOHHYIO CWJY peLleHUAMM Cyha, 3aKOHOM U [0roBopamu,
3aKtoueHHbIMU Mexay BaHkom 1 KnverTom.
13.27 [OnAa 3akntoueHva caenku, onpepeneHHoii [lorosopom u Ycnosuamu, KnveHt nopaet B BaHk
Opaep, koTopbIii ponmeH copepmatb cyuiectseHHble ycnosua Caenkn. B Oppepe momert 6biTb
yKkasaH oauH u3 supos Oppaepa, onpeaeneHHbIX YCNoBUAMK, a TaKKe CPOKM, 3a KOTOPble JOJKEH
6b1Tb ucnonnen Oppep. B cnyvae Heykasanua supa Oppepa nocnepgHuii cuntaetca PbIHOYHBIM
OpLEPOM.
13.28 Buabl Oppepa:
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13.28.1 PbiHouHbIli opaep,
13.28.2 Cton-opaep Ha NMoKynKy/npopamy,
13.28.3 JIumMUTHBI opaep Ha NOKYNKy/mpopamy,
13.28.4 Cton-nUMMTHbIIA opAep Ha NOKYMNKy/npoaaxmy.
13.29 Knuent moxeT nopatb Opaep B an1eKTPOHHOM MK bymasHOM BuE.
13.29.1 bymasHbim cnocobom Oppep npepcraBnAeTcA B NOANMCAHHOM BapuaHTe B [BYX dK3eMmiApax B 3anax
obcnymunsaHua KnueHtos baHka.
13.29.2 SnekTpoHHbIM cniocobom Opaep npefcTaBnAeTca:
e C anextpoHHoro appeca Knuexta, ykasanHoro B [lorosope, Ha aneKkTpoHHbIii appec baHka, ykasaHHbI
B [loroBope, B MOANMCaHHOI 1 OTCKaHMPOBaHHON hopMme,
e C anektpoHHoro agpeca KnveHTa, ykasaHHoro B [loroBope, Ha aneKTPOHHbIN agpec baHka, ykasaHHbIN
B [lorosope, B popme coobLueHnsa B ceobogHoM chopmaTe, COXpaHMB BCHO MHAPOPMALIMIO, MMEIOLLLYHOCA
B ycTaHoBneHHoI hopme Oppepa, u/vnu HeobXoaUMYHO AA 3aKNTHOYEHNA CAENKN
e Yepes mobunbHoe/Beb npunoeHve baHka

13.30 lMpw HannMunm NpepnoxeHna co cTopoHbl baHKka, COOTBETCTBYIOLLLErO YCNOBMAM CAENKK, YKasaHHbIM B Opaepe,
bank Bnpaee BbinonHMTb Oppep 3a cyeT cobCTBEHHbIX cpeacTs baHka, pyKOBOACTBYACH MOPAAKOM, OnpeneneHHbIM
nyHkTom 13.31.

13.31 BaHK MOMET COBEPLUMTb CAENKY Kynau-npojamun LeHHbIx Gymar 3a CBOI CHET, 3aK/ltouMB [OroBOP Kynau-
npopamu LeHHbix bymar ¢ Knventom unu MaptHepom.

13.31.1  [orosop Kynnu-npogamu LieHHbIx bymar 3akntoyaeTca B cOOTBETCTBUM C [ pampaHckum Kopexcom PA u
MHBIMWU HOPMAaTUBHbIMK NPaBOBbIMU aKTamy, PErynvpyroLLMMU NPaBOOTHOLIEHUA CTOPOH, UM HaCTOALLMMMU YCNOBUAMM,
KOTOpble ABNAIOTCA HEOTHEMIIEMOI HacTbiO [OroBopa, 3akitoueHHoro mexay bankom n Knventom/TapTHepom.

13.31.2 bBaHk BrpaBe npumenuTb neHto B pasmepe 0,1% oT obieit cToMmocT moroBopa 3a Kamfiblii AeHb
MPOCPOYKM 3@ HECBOEBPEMEHHOE WCMONHEHWE 00A3aTeNnbCcTBa, OMPEAENEHHOro AOrOBOPOM KyMM-NMPOAAaMM LEeHHbIX
bymar. Cymma HaumcneHHoro wtpada nopnemxut ynnarte B fpamax PA 6e3 npegbasneHna gononHutensHoro TpebosaHnsa
HapyLUMBLLEN CTOPOHE, UCXOAA W3 cpefHero obMeHHOro Kypca, yctaHoBneHHoro LleHTpanbHbiv 6aHkom PA Ha peHb,
NpeaLLEecTBYOLLMIA onnarte.

13.31.3 B cnyyae oTkasa KnuenTta/llapTHepa oT ucnonHeHua obasatenbcrsa, onpepeneHHoro orosopom Kynnm-
npopamu LeHHbIXx bymar, BaHKk BnpaBe NPUMMEHUTb HEYCTONKY B pa3mepe 5% oT obLueit cymmbl Nokynku no Jlorosopy.
Cymma paccumTaHHoro yuiepba nognexut ynnate B pgpamax PA He nospHee 3-ro pabouero AHA cO [HA ero
BO3HWKHOBEHMA, O3 NpeabABNEHNA AONONHUTENBHOIO TpeboBaHWA HapyLLMTENO, UCXOAA U3 CPEAHEB3BELLEHHOIO Kypca,
yctaHosneHHoro LieHTpanbHbiM 6aHkom PA Ha feHb, npeaecTsytowmnii onnare.

13.31.4 Obuwaa cymma Bcex MeHell, OMpeAeneHHbIX [OrOBOPOM KYMAW-NPOAamu LeHHbIX Oymar, He MoMeT
MpeBbllLaTb YETbIPEXKPATHON pacyeTHOW CTaBKM 6aHKOBCKOrO MpoLEHTa, ycTaHoBAeHHOM LleHTpanbHbiM 6aHkom PA, a
TaKMe OCHOBHOI CyMMbl TEKYLLLEro Jonra.

13.31.5  CtopoHa/cTOpoHbI, HecyLuuMe pacyeTHbli PUCK, ONPEAENATCA B [LOrOBOpe KyMiW-NMpOAamu LEeHHbIX
bymar. Ecnm opHa M3 CTOpPOH He HeceT pacyeTHOro pucka, TO AaHHaA CTOPOHa BMpaBe B O[HOCTOPOHHEM MOpAAKe
MepeHecTV AeHb Orepauuy NOANeKallero el nnatema (nepesoja) [0 BTOporo paboyero AHA, ClefytoLLero 3a AHEM
nosydeHus MOMHOW cymmbl jeHer (obnurauuu), nopnemallne MpoOcpoveHHoW onnate (nepeeony) APYroi (HecyLueid
pacyeTHbIi PUCK) CTOPOHOM.

13.31.6 baHk BnpaBe B pamKax OCYLLECTBAEHWUA onepaLMu, yCTaHOBNEHHOW AOrOBOPOM KyMau-npopamu, NpUMEHUTb
orpaHuyeHune No OTHOLLEHUIO K COOTBETCTBYOLLLEMY cyeTy KnueHTa no obasatenbctBy KnueHTa, yctaHoBNEHHOMY
[,0rOBOPOM.

13.32 lMpwn nopaye anekTpoHHoro Oppepa no agpecy anekTpoHHol noytel KnueHt otnpaenser Oppep co csoero
aBTOPU30BaHHOTO afipeca Ha yKasaHHbll B 3aABKe-[OroBOpe aBTOpPW30BaHHOrO agpec baHKa. DneKTpoHHbll 3akas,
MoMyYeHHbIN ¢ Apyroro afpeca sNeKTPOHHOM NOYTbI, CHUTAETCA HEAENCTBUTENBHBIM.

13.33 B cnyyae usmeHeHva agpeca, ykasaHHoro B [loroBope, baHk u KnueHT ponxHbl opuumanbHO yBeJOMUTD Apyr
npyra o6 usmeHeHun agpeca B bymamHoi dpopme (3a mognucbio u/unu neyatbto) B TeyeHve 10 pabounx pHeir mocne
BHECEHWUA M3MeHeHUli, NpW 3TOM afpec 3NEeKTPOHHOW MOYTbl, YKasaHHbIM B nocnegHem oguLUManbHOM YBELOMIEHUH,
cunTaeTca AeicTBUTENbHbIM afpPECOM.

13.34 B cnyyasx, korpa no He 3aBucAwmM oT baHKka TexHMYeckum u nHbiM obctoatenbcteam Opaep He AOXOAUT [0
banka, mocTtynaet ¢ onosgaHuem, Obin OTMpaBReH HEYNONHOMOYEHHBIMW TPETBUMM NMLAMM WM MHBIMW CTaBLUAMM
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M3BECTHBbIMM UM criocobamu, BKIOYAA HECAHKLMOHMPOBAHHbIW JOCTYN B CETb, HECAHKLMOHMPOBAHHOE MUCMONb30BaHUe
naponei n UHbIX CPeacTs U MeTonos, baHK He HeceT OTBETCTBEHHOCTb 3a YObITKU, NOHeCeHHble KnneHTom B pesynbTaTe
yKa3aHHbIX 06CcTOATENbCTB.

13.35 KnneHT momeT coobwmntb cBOM MopydeHua u/muan 6biTb NpouHopMUpoBaHHBbIM O dakTe MonyYeHus
npepacTtaBneHHoro um Oppaepa nocpeactsom TenedoHHOro 3BOHKa.

13.36 Oppep cuutaetca nepepaHHbIM No TenedoHy Mocie permcTpaumn CoTpyfHUKOM baHka BCEX PeKBM3UTOB
Opaepa B COOTBETCTBYHOLLEV NPOrpaMMHOIA cUCTEME W ero NoaTeepxaeHua KnuenTtom.

13.37 MNpu nopaye Oppepa B bymamHoit hopme KnueHT npepcraBnaeT nofnmcaHHblii U/unm CKpenneHHblil nevaTbro
Ha 6ymaxHom Hocutene Opaep (B 2-x aK3emnnApax), Ha KOTOPOM [ieNnaeTca OTMETKa O AiHe, Yace U MUHYTe ero nonyyeHua
Bankom. OguH ak3emnnap, nognucaHHblil baHkom, Bo3Bpallaetca KnuenTy.

13.38 Ecnn ncnonHenne Oppepa MomeT Bbi3BaTb 3aTpPyAHEHUA /WM HeraTuBHble MOCNeAcTBUA gna Knuewta, o
KoTopbix BaHKa MomeT 3HaTb, coTpymHuk baHka npepynpempaer KnueHta no TenedoHy wau 3NEKTPOHHON MouyTe O
3aTPYAHEHNUAX W/WAK HeraTuBHbIX NnocneacTuAx ucnonHenna Opaepa.

13.39Mpn Hannumm B Oppepe LleHHbix bGymar, TOproBis KOTOpbIMM MPUOCTaHOBNEHA WM 3anpelleHa, baHk
nHpopmmpyeT 06 aToM KnueHTa Mo 3neKTPOHHOW MoYTe U MPefocTaBiAeT HaAEHKHbI UCTOYHUK 1A O3HAKOMMEHUA C
pelueHnem o npuocTaHosaeHnn u 3anpete LieHHbix 6ymar, ykasaHHbix B Oppepe.

13.40 BaHk rpynnupyeT nonyyYeHHble KnueHTamu opaepbl Mo BPEMEHN X NOCTYMNNEHWA U MecTy 3aKkntodeHna Coenku
B 3/1eKTPOHHOI chopme.

13.41 BaHk momeT rpynnuposatb Opaepbl KNMeHToB C MAEHTUYHBIMK YCNOBUAMM.

13.42 KnueHT momeT oTo3BaTb cBoii Oppep [0 ero ucrnoaHeHusa, oTnpasuB 3anpoc Ha npuoctaHosky Oppepa B
3NEKTPOHHOM BUAE CO CBOEro aBTOPU30BAHHOIO afpeca Ha aBTOpMU30BaHHbIN agpec baHka unu no tenedory. B cnyyae
HEBO3MOMHOCTM MOJAaYM 3aABKM O npuocTaHoBieHUn Oppepa B 9N€KTPOHHOM BUAe, KnueHT MoxeT mojatb ero B
bymaxHOM BuAE B ABYX dK3eMMNApaXx.

13.43 Ecnu 3asaBKka Ha npuocTtaHosnenne Oppaepa 6bina nojaHa nocne 3akntoyeHns ykasanHoi B Oppepe Cpenku,
BaHk nHdpopmupyeT KnveHTa 0 HEBO3MOMHOCTM NMPUOCTAHOBNEHUM TEM Me CNocoboM, Kakum Obina nonyyeHa 3afBKa Ha
npvoctaHoBnexune Oppepa.

13.44 Tpw nonyyeHun 3anpoca Ha npuoctaHosnenne Oppepa bank yaanaet Oppep 13 cnncka u npuocTaHaBAUBaET
3akntoueHne Caenok, ykasarHbix B Opaepe.

13.45 Bo u3bemanne panbHeiilunx pasHornacuii Bce TeneoHHble pa3roBopbl memay baHkom u KnueHtom
3anucbIBakoTCA.

13.46 Oppep KnueHTa aBnaeTca ocHoBaHWeM paa 6noKMpoBaHMA Ha cyeTe KnmeHTa CymMbl onepaummu 1 KoMnccum,
paccunTaHHoiA ¢ yyeTom Tapudpos baHka 3a ncnonxenne Oppaepa fo momeHTa ucnonHenna Oppepa bankom. baHk Bnpase
oTKasaTb B ucnonHenun Oppepa B cnyyae HELOCTaTOYHOCTM cpencTs KnuenTa.

13.47 He3samepnnutenbHo nocne coBeplueHna Kampoit CAenku, HO He Mo3fjHee OKOHYaHWA paboyero AHA,
cnepytoLLero 3a aHem 3akntodenna Cpenku, baHk HanpaBnAaeT otyeT o 3akntoueHun CAenkn Ha aBTOpPU30BaHHbIN agpec
Knuenta. OTyeT cuutaetcAa NpuHATBLIM, ecnv KNneHT He Bo3pamaeT MPOTUB NPeACTaBleHHOW B oT4YeTe MHpopMauuy B
TeyeHve 2 pabounx fHell mocne ero nonyyYeHus.

13.48 [o 15 uucna mecAua, cnepyrollero 3a OTYeTHbIM, DaHK HanpaBnAeT emeMecAYHbll OTYET O LBUMEHUU
OeHexHbIX cpeacts KnuveHTa M coBeplueHHbIX onepauvAx Ha aBTOpU3OBaHHbIM agpec KnvenTta. OTyer cumTaertcA
nonyYeHHbIM A0M¥HbIM 06pa3oM B NMopAAKe, NPefyCMOTPEHHOM HACTOALLMMU YCNOBUAMM.

13.49 KnueHT moxeT no cobctBeHHoW MHMUMaTMBe 3anpocuTb apyrne Otyetbl o Caenkax, ABUMEHUN [EHEMHbIX
CPEeACTB, MNeMalinux B WX OCHOBE, W npuMeHaemblx Tapudax. baHk Bnpase ycTaHaBnuBaTb Tapud Ha [ppyrue
OTtyetbl,3anpalunBaemble KnveHToMm.

13.50 3a npepycmoTpeHHble B Ycnosuax ycnyrn baHk B3umaet ¢ KnueHta Kommuccuto, yctaHosneHHyto Tapudpamu
banka. B cnyvae HepocTaTouHOCTM cpeActs Ha apamoBom (Bpokepckom) cuete, ykasaHHom B [lorosope, BaHk nmeert
npaBo B 6e3akuenTHOM MopAfKe B3MMaTb yKasaHHblE KOMWUCCUM CO cyeToB KnveHTa B Lpyrux BamtoTax, OTKPbITbIX B
Banke. lNpu aTom B cnyyae cnvcaHna Kommccuil co cyeToB KnueHTa B Apyrux Bantotax npumeHaetca 6e3HanuMyHbli Kypc
nokynku baHka Ha MoMeHT cnncaHua. B cnyyae oTcyTcTBMA Ha cyeTax KnueHTa pocTaTouHbIX CPEACTB ANA OCYLLECTBNEHNA
yKasaHHbIX crucaHuii, baHk vMeeT npaBo B3bICKaTb HeJOCTAalOLLYO CyMMy NyTem (bOpMUMPOBaHWA Lebutopckoit
3a[l0NMMEHHOCTU Ha umA KnuenTa.

13.51 MopnucaHvem 3aaBku-porosopa KnueHT ysepgomnaetca o ToM, 4To Tapudbl, onybanKkoBaHHbIE HA UHTEPHET-
caiite baHka, pacnpocTpaHatoTca Ha KnueHToB-thuanyeckmx nuu, anarowmxca rpampaHamm PA, LEHTP MW3HEHHbIX
MHTEPEecoB KOTopbIx HaxoauTca B PA, n Ha KnueHTos-topuanyecknx nuu, 4ysn 50 nnu 6onee npoLEHTOB akLMOHEPOB WAV
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NalLLMKOB He ABNAIOTCA rpampaHamm gpyroii ctpaHbl, unm 6onee 50 npoLEeHTOB KOHEYHbIX beHeduLMapoB He ABAAIOTCA
rpampaHamu npyroii ctpaHbl. [ina Bcex octanbHbix KnneHToB ycTaHaBnvBatoTCA MHAVMBUAYaNbHble Tapudbl.

13.52 C yyetom Bupaa, obbeMoB, pbIHKOB U MHbIX YCnoBuil LleHHbIx Bymar, aBnatowmxca npegmeTom caenkum, baHk
MOMET yCcTaHaBMBaTb JOMONHUTENbHbIE Tapudbl, yBegomnasa o6 aTom KnnexTa.

13.53 KnueHT Takme obA3aH onnatuTb OnepaLMoHHbIe pacxofbl, cBA3aHHble ¢ ucnonHeHnem Oppepos KnuenTa,
KOTOpbI€ MOryT BO3HWKHYTb B CBA3W C HEOOXOAMMOCTbIO 3aKkntoveHna baHkom Cpenok ¢ yyactuem TpeTbux auL, W
obecneyeHnA OKOHYaTENbHOro pacyeTa, B YaCTHOCTU KOMUCCUM, B3uMaeMble ¢ baHka ToprosbiMu cucTemamm v areHTamu
baHka (3a uckntoveHnem perynapHbix U 0ObI4HbIX KOMUCCUIA, YCTaHOBNEHHbIX AOrOBOPaMK C areHTamm) u T.4., KOTopble
BapbMpPYIOTCA B 3aBUCUMOCTU OT TOPrOBOI CUCTEMbI, BUAA CAENKN U MPoYMX 06CTOATENbCTB. YKa3aHHbIE pacxofbl He
BKAtovatoTca B Tapudbl. OTueTbl, NpepcTaBnaemMble KanMeHTy, oTpamaroT Kak yKasaHHble pacxofbl, Tak U MpousBefeHHble
bBaHKOM HauMcneHVa 1 oTYNCNEHNA Ha UX Bo3MmelleHue. [Tpy HanMuMmM COOTBETCTBYHOLLLENO 3anpoca co CTOpoHbl KnneHTa
BaHK yka3biBaeT, MO BO3MOMHOCTW, UCTOYHUKM, U3 KOTOPbIX MOMHO MONYYUTb MH(POPMALMIO O KOMUCCUAX, YKa3aHHbIX B
HaCTOALLEM NMyHKTe.

13.54 Ona sbinonHenus Oppepa, npepctasneHHoro KnveHtom, BaHKk pyKoBoACTBYyeTcA cnepytoLLeil MOMMTUKONA:

13.54.1 BaHk npeanpuHUMaeT Bce Mepbl gna BbinonHeHua Oppepa KnueHTa Ha BO3MOMHbIX Nyywimnx ana KnvexTa
YCNOBUAX, Y4UTbIBAA LIEHY, Pacxofbl, CPOK BbIMONHeHuA, obwuii obbem Oppaepa u gpyrue dakTopbl.

13.54.2 Oppepebl, npeactaBneHHble KnmeHTamu, metoLLMe fpyrue paBHble YCNoBuA, BbinonHatoTca baHkom B
nocneoBaTenbHOCTU UX nonyyeHua. B To me Bpema coTpyaHuk baHka momeT o6beanHnTb Oppaepbl Ha CXOMMUX
YCNOBMAX U JaTb UM XO[, OfHOBPEMEHHO.

13.54.3 Ecnu B pe3ynbTtaTte nsyyeHna pbiHka coTpyaHuk baHka ypoenetsopaer Opaep KnueHTa no nyyiweit uewe,
yeMm LieHa, yKasaHHasa B Oppepe KnueHTa, koTopas mMomeT obecneunts bonbluyto npubbinb KnnenTy, n onepauma,
OCyLLLecTBNEHHaA Mo AaHHOW LieHe, He OyaeT UMeTb oTpuuaTtenbHble nocneacTeua ana KnvenTa, To cotTpyaHuk barka
MOMET OCYyLLLeCTBUTb OMEPaLLMIO, OTKIOHAACH OT YCIOBWi, yKasaHHbIX B Opaepe.

13.55 KnneHT MoeT npepctaBuUTb 3aABKy Ha aHHynuposaHve Oppepa. baHk yposnetBopAeT 3aABKy Ha
aHHynupoBaHue, ecim Opaep MAM HU OBHO U3 MPedyCMOTPEHHbIX UM Ornepauuii ewie He BbiMofHeHbl baHkom. B
npotuBHoM cnyvae BaHk coobliaer KnueHty o6 oTknoHeHun 3aABKkM Ha aHHynuposaHue Oppepa Yepes CpencTBo
KOMMYHMKaLum, yctaHoBneHHoe [loroBopom.

13.56 Ecnu baHk obsa3aH no 3akoHy BbIMONHATL PyHKUMWM Hanorosoro areHTa KnueHta, baHk B3vmaeT wu
nepeyncnaeT nognexailue ynnate KnveHToM COOTBETCTBYIOLLME HANOTW.

13.57 baHk BnpaBe B3uMaTb B 6e3aKLenTHOM NOPAAKE KOMUCCUU, BO3MELLLEHNE PACXOAO0B,
MPOLEHTbI, NeHn U WTpadbl 1 ntobble Apyrue Buapl obazatenbcte KnueHta nepepn bankom B
COOTBETCTBUM C HACTOALLLEI NPOLLEeAypoVi 3a CYET CPEACTB, NPeAoCcTaBneHHbIX eMy KnveHTom
u/vunmn c baHKoBCckMx cyeToB KnnenTa, a KnveHT obasaH obecneynTb Hanmune COOTBETCTBYHOLLMX
AEHEMHbIX CPEACTB Ha yKasaHHbIX cyeTax. HesamepnuTtenbHo nocne ncnonHeHua/nogaqm
Opaepa baHk cnucbiBaeT COOTBETCTBYHOLLME AEHEKHbIE CpeacTBa ¢ bpokepckoro cyeta, a B
cnyyae Hef,oCTaTOYHOCTM CPEACTB Ha bpokepckom cueTe B laHHON BantoTe, COOTBETCTBYHOLLME
AEHEeXHbIE CPEACTBA CMNUCHIBAOTCA C BPOKEPCKMX CHETOB, HOMUHKMPOBAHHbBIX B APYroii BantoTe,
no peicTaytoLiemy Kypcy baHka.

13.58 Jltoban 13 cTOpoH MOKET pacToprHyTb [loroBop B 0fHOCTOPOHHEM MOPALKE U NPEKPaTUTb
OKasaHWe onpepaeneHHbix [lorosopom VIHBECTULMOHHbBIX YCIyr Npu YBEAOMIEHUN ApYro
CTOPOHbI Kak MuHUMYM 3a 10 pHeid.

13.59 Mo mHuumatuse Knuenta B [lorosope mMoryT 6bITb OCyLLECTBAEHbI U3MEHEHMA U/UAK
AOMONHEHUA TONBKO MO B3aWMHOMY COT/IaCUIO CTOPOH MyTEM 3aKNHOYEHWA CornalleHua ¢
baHkom, KoTopoe bypeT ABNATbCA HeOTbemnemol YacTbto [lorosopa.

13.60 Bpokepckuii cyeT 3akpbiBaeTca Npu pacTopieHun [loroBopa/npekpalLieHnm okasaHua
MHBECTULMOHHBIX YCNyr B CBA3W C 3TUM.

13.61 Bpokepckuii cyeT He MoMeT ObITb 3aKPbIT, ECAIM OH HEe HyNeBO U/unn KNneHT umeeT HemoralleHHble
obszatenbctBa nepes baHkom. Ecnu Bpokepckuii cuet He HyneBoid, KnueHT poneH npeactaButb B baHk nopyyeHve Ha
nepeHoc cpeacTs ¢ bpokepckoro cueta.
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13.62 3a 2 pabounx pHA po pactopsmenua [lorosopa baHk, He nony4ns NOpy4eHMA Ha OT3bIB AEHEKHbIX CPEACTB,
HanpasnAeT KnueHTy yBegomneHne o Bblaye NOPyHeHWA Ha OT3blB [EeHEMHbIX CPEACTB MOCPEACTBOM CPEACTB CBA3M,
yKasaHHbix B [lorosope.

13.63 B cny4ae HenpepctaBneHna KnmeHtom nopyyenus, ykasaHHoro B nyHkTe 13.62, baHk Bnpase nepeyncnutb

cpeacTsa KnueHta Ha TpaH3UTHbIV cyeT [0 nepsoro TpebosaHua KnueHTa, a NpU HaAMYMK AEHEKHOrO OCTaTka B

MHOCTPaHHOI BantoTe Ha cyeTe KnueHTa OH KOHBEPTUPYETCA Mo ycTaHoBneHHoMy baHkom 6e3HanuuHomy Kypcy

MOKYMKM MO COCTOAHWIO Ha A€Hb OCYLLLEECTBAEHWA OMNepaLyn N NepeyncnAeTca Ha TPaH3UTHbINA CYeT.

13.64 baHk HeceT OTBETCTBEHHOCTb 3a BbIABNEHUE U YNPaBAEHNE Cly4aAMM CTONKHOBEHUA UHTEPECOB B pamKax
MHBecTUUMOHHbIX ycnyr B baHke, pykoBOACTBYACH NPUHLMNAMM NPESYCMOTPEHUA AOCTATO4HbIX CPEACTB Mo
NpeaoTBPaLLEHNIO CTONIKHOBEHWUA UHTEPECOB, CBOEBPEMEHHOTO BbIABEHNA BO3MOMHbIX Clly4aes CTONKHOBEHMA
VHTEPECOB U APYrMMU NpUHLMNamMK, 3aMKCMPOBAHHBLIMIA B COOTBETCTBYIOLLMX JIOKabHbIX HOPMaTUBHbIX akTax baHka.
Ha ocHoBaHumn Tpebosanua Knuenta bank npepgoctasnaet KnneHTy nonHoe onncaHune NoAUTUKN CTONKHOBEHWA
MHTEpecos.

13.65 baHk npunaraeT MakcMManbHble YCUMA AAA 3aluTbl MHTEPECOB M cpeacTs KnneHTa, rapaHTUpya OTAENbHbIN
ydeT cpeacTs KnueHTa, a TaKkme OCyLLLECTBNAA Haf/emKalllee U3yyeHne KOHTpareHTa 4o yCTaHOBEHWA [eNoBbIX
OTHOLLEHWUI C KOHTpareHTamm B pamkax okasaHuA MIHBECTULIMOHHbBIX yCayr.

13.66 WHBecTuumn B LeHHble Bymaru He rapaHTUpYyoTcA POHA0M, rapaHTUPYIOLLLVM BO3MELLLEHUE BKNALOB.

13.67 OTBETCTBEHHOCTbL CTOPOH 3a HecobntopeHne TpebosaHuii [lorosopa yctaHosneHa Ycnosuamm (NyHKT 15).
13.68 lMNopapok paspelueHunsa criopos mexay baHkom n KnueHtom yctaHoBneH Ycnosuamm (nyHKT 16).

14. BAHKOBCKAS TAWHA. NIEFAJlbHOCTb MPOUCXOMEHWA CPECTB.

14.1 baHK rapaHTMpyeT KOHMMAEHUMaNbHOCTL MH(OPMaLLMK, cofepmalleil baHKOBCKytO TaliHy, KoTopas
ctana wussecTHa HKnueHTy B xope ero obcnymuBaHWA U ABNAETCA  KOH(PUAEHUMANbHOW B COOTBETCTBUM C
3aKkoHopatenbcTeoM Pecnybnnmku Apmenus.

14.2 B cnyyasax, npeaycMOTpeHHbIX 3aKkoHoAaTenbcTBoM PA, a Takie B Cuny 3aKIOUEHHbIX MEMAY APYrvMu
nuamu 1 baHkom (forosopoBs o NpepocTaBneHun ycnyr baHky Apyrvmun nvuamu, CLENoK no CIUAHWIO, NMPUCOERUHEHMIO
KOMMNaHWi1, NPUOBPETEHNIO W/UNN OTHYMAEHUIO aKTMBOB ApPYrux nuu U T.4.) BaHk 0bA3aH MpepocTaBnATb CBEAEHUA,
copepalLme 6aHKOBCKYHO TaliHy, TONbKO B HOEOXOAMMOM MUHUMabHOM obbeMe nnLam, yNolTHOMOYEHHbBIM Ha 3TU LENN.

14.3  Hactoawmm KnueHT paet cornacve baHky npefocTaBnaTb rocyfapcTBeHHbIM YNOHOMOY€EHHbIM OpraHam
MHOCTPaHHbIX FOCyAapcTB (panee - YMONMHOMOYEHHbI OpraH) u/vnu nuuam, HasHa4YeHHbIM MOCNefHUMU, a Takme B
NpesycCMOTPEHHbIX 3aKOHOAATENbCTBOM CNY4aAX W MOPALKE - COOTBETCTBYHOLLMM TOCYAApPCTBEHHLIM WAW MECTHbIM
opraHam camoynpaeneHua Pecnybnvku Apmenus ceepeHua o KnueHTe, cocTaBnatoime 6aHKOBCKYHO TaliHy, BKntovas
MHopmaLmto 06 OTKPBITUM U/UNK 3aKPbITUKM BaHKOBCKUX CHETOB, NtOObIE Apyrue CBEAEHNA U JOKYMEHTbI.

144 C uenbto OCYLLECTBNEHUA KOHTPONA WCMOAHEHMA Hanoroebix 00A3aTeNbCTB, MNPEAYCMOTPEHHbIX
3aKOHOAATENbCTBOM MHOCTPaHHbIX FOCYAapcTs, obecrneyeHVA Hapnemalllero MUCnonHeHWa obA3aTenbCcTs, BblABNEHUA
M3MeHeHWid B faHHbIx obasaTtenbcrteax KnueHT obsasaH no nepsomy e TpebosaHWto BaHka npepoctaBuTL nocnepHemy
ntobyto MHGOpMaLMIO, OTYETHOCTb U/MAK [LOKYMEHT B ycTaHoBNeHHol baHkom dopme n coTpyaHuyaTh ¢ baHkom nobbim
Lpyrum criocobom.

14.5 C uenbto obecneyeHna HapnemKallero WCMNOAHEHWA HaNorosbix 06A3aTeNbCTB, MNPEAYCMOTPEHHbIX
HacToALMMM YcnoBuamu, baHk umeeT npaBo NpuMeHATb orpaHuyeHme (3anpet) kK Cuetam KnueHTa n/vnu 3abnokmposatb
nposefeHve onepauuii no CyeTy NyTem OTKNOHEHWA BCeX NpefbABAeHHbIX KIMeHTOM U TPETbUMM L aMK NIOpYYeHUit o
pacriopameHun cpeactBamv Ha CyeTe M NpoBedeHMM onepauuii MO HeMy, NMPU HanMU4YMU 3aKOHHOro TpeboBaHWA
YNoNHOMOYEHHOro opraHa u/unm HasHa4yeHHoOro UM nuua — B 6e3akLenTHom nopsagke, 6e3 AONONHUTENbHbLIX MOPYYEHWit
KnueHTa, B3bICKaTb COOTBETCTBYIOLLIME AeHeMHble cpeacTBa co CUETOB NOCNE[HEro U NEPEYNCTUTL UX Y NOTHOMOYEHHOMY
opraHy W/vnu HasHaYyeHHOMy WM nWLY, a B Cly4a€ HEWUCMONHEHWA WIN HeHajfiemallero UCrnonHenua KnueHtom
NpesycCMOTPEHHbIX YCNoBUAMU 06A3aTeNbCTB — TakMe B OAHOCTOPOHHEM MOPAJKE PacTOPrHyTb 3aKMtOYeHHbINi(e) ¢
KnueHtom porosop(bl).

14.6  HeucnonHenue unu HeHapnesallee ucrionHeHve KnveHtom o6A3aTenbCTB MO HACTOALLMM YCNOBUAM
MOMET CIyMUTb OCHOBAHWEM [J1A B3MMaHWA AeHeXHbIX cpefcTB ¢ KnveHTa npu coBeplueHun onepauuii no HaHKOBCKOM
cUCTEME WHbIMM  OpraHamMu W nuamu, YNOJHOMOYEHHbIMU  OCYLLLECTBAATL KOHTPONb WCMONHEHUA HaNoroBblIX
obA3aTenbCcTB No 3akoHoAaTenbcTBy PA, B TOM Yncne 3aKOHOATENbCTBY MHOCTPaHHbIX FOCYAapcTB.
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14.7 KnueHT rapaHTUpyeT 1 3aBepAeT, 4To 3auncnaemble Ha CueT cpeAcTBa He CBA3aHbI C OTMbIBAHUEM JEHer,
hnHaHcpoBaHemM Teppopu3mMa Ui NtobbIMK APYrMMU HE3aKOHHBIMU AeNCTBUAMU. KNWEHT Takie yTBepmaaeT, YTo He
6ynet ncnonb3zosatb CyeT B HE3aKOHHbIX LLeNAX.

14.8 C y4yeToM HOpPM MemAyHapOAHOro MpaBa, CaHKUMIA MemAyHapOAHbIX CTPYKTYP W/MAM MHOCTPaHHbIX
rocypapcts u/uan B cooTBeTcTBMM C TpeboBaHMAMM 3akoHopaTenbctBa PA, B Tom uyucne 3akoHa PA «O 6opbbe c
OTMbIBaHWEM [eHer U (prHaHCMpOBaHWEM Teppopu3Ma», MO PELLEHUIO YNonHOMOYeHHOro opraHa baHka nocnepHuit
BripaBe OTKa3aTb KnveHTy B COBEpLUEHUM CAENKU, YCTaHOBNEHUW [ENOBbIX OTHOLUEHMIA W/MAM MPUOCTaHOBMUTD,
NpeKkpaTUTb CAENKY U/MAn AenoBble OTHOLEHNA ¢ KAMeHTOM 1/ManM NPMOCTaHOBUTL, NPEKPaTUTL CLENKY /UK LenoBble
OTHOLLEHMA C KNMEHTOM U/Mnn B OBHOCTOPOHHEM MOPALKE 3aKpbiTh cyeTa KnmeHTta unm po naeHtudukaummn Knvexrta,
[0 NpeacTaBneHnA/MonoaHEHNA [OKYMEHTOB, OOOCHOBbIBAIOLLMX CAENKY, WM APYrux [OKYMEHTOB, No TpeboBaHMio
baHKa, nnv fo BbINoNHeHUa TpeboBaHMii BPEMEHHO OrpaHUYMTb onepauun No yKasaHHbIM cyeTam (Hanpumep, 3anpeTt Ha
COBEPLUEHVE W/MNN TMONyYeHe MEKAYHapOAHbIX MEPEBOJOB Yepe3 cyeTa B WHOCTPaHHOW BantoTe, 3anpeT Ha
npepocTasneHne/obCnymnBaHe MexayHapoaHbIX MiaTEXHbIX KapT).

14.9 KnueHT nHdopmMnpoBaH u cornaceH ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU B CNyYasX, KOrAa AeHEeKHble
CpPeacTBa, NepeyncneHHble Ha OCHOBAHUM MNaTeMHbIX NOpyYeHuid, NpeabABeHHbIX KnueHTom unn B nonb3y Knuenta,
6nokMpytoTcA (3amMopaMMBatOTCA) Ha OCHOBaHWM HOPM MEMfAYHapOLHOro npasa, CaHKLUI MeMayHapofHbIX CTPYKTYp
U/MNN MHOCTPaHHbIX roCyAapcTs, B TOM yucne B baHKax-nocpefHUKax, y4acTByHOLLMX B NPOLECCE NepeBoAa AEeHEMHbIX
cpepcTte. B onucanHbix cnyyaax baHk He BbinnayvBaeT, He BO3MeLLaeT W/MAM He BO3BpALLAET AeHeMHble CpeacTsa
KnneHTy, 1 pUck HeraTMBHbIX MOCNEACTBUI TakMX 0OCTOATENLCTB HeceT KnneHT.

15. OTBETCTBEHHOCTb BAHKA U KJIMEHTA

15.1 baHk M KnueHT HecyT oTBeTCTBEHHOCTb 3a HapyweHue [lorosopa B nopagke, NpeaycMOTPEHHOM
3akoHopatenbcTeoM PA n [loroBopom. CTOpOHbI HE HeCyT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE BPYroil CTOPOHOM
B pe3ynbTaTe peanunsauuv ux npae B cootBeTcTBUM ¢ O6LLMMK YCNOBUAMM.

15.2 baHK He HeceT OTBETCTBEHHOCTb 3a MoTepK U YObITKU, NOHeceHHble KnveHTom B xoae obcnysumBaHus,
€C/N 3TO ABNAETCA Pe3yNbTaToOM MpepbliBaHuA, NPeKpaLLLeHUa yCnyr, NpefocTaBiAeMblx orepatopamm CBA3M, MNaTeKHO-
pacyeTHbIMKW CUCTEMaMM, OnepaTopamMu CUCTEMbl U UHBIMU TPETbUMMU NULAMM, aKTOB TOCYAapCTBEHHbIX OPraHos,
BO3/EICTBMA HEMpeofonMMoin cunbl, aeicTeuii (6esneiictena) Knuenta, a Takme 3noynotpebneHua KnueHtom csonmm
npaBamu 1 NpesbileHna nonHomounii. baHk TakKe He HeceT OTBETCTBEHHOCTb 3a onepauuu no Cyety, coBepLUEHHbIE B
cnyyae CMEPTH (MMKBMAaLMK), HegeecnocobHOCTU, HennaTtexmecnocobHocTn unm baHkpoTcTBa KnneHTa, a Takme B Apyrux
NoJobHbIX cnyyasax, €CAM He MonyyeHbl MNUCbMEHHbIE [AOKa3aTenbCcTBa MO YKa3aHHbIM 0bCTOATENbCTBAM U 3TO
obcToATeNbCTBO MOBAMANO Ha noBefeHue banka. lpu aTom, BaHk, ncxopa v3 TpeboBaHWiA 3aKkoHa, onpegenseTt
[OCTaTOYHOCTb [JOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYHOLLME (PaKTbl, UCKIOUYUTENBHO MO CBOEMY COBCTBEHHOMY
YCMOTpEHHIO.

15.3  CropoHbI cornaliarotca ¢ Tem, 4To npu obcnysmBaHuy KnueHta B pamkax YCnoBuid, He orpaHuyvBan
npenycMOTpeHHble YcnoBuAMKM Apyrve npasa baHka, nocneaHuii HeceT OTBETCTBEHHOCTb TONbKO 3a HAHECEHHbIN KnueHTy
yuiep6b, KoTopblil ABNAETCA CNEeACTBUEM NpefHaMepPEHHbIX JeCTBUIA UM rpyboil xanaTHOCTU coTpyaHMKOB BaHKa.

15.4 KnueHT HeceT OTBETCTBEHHOCTD 3a tob0i yLepb, NoHeceHHbI baHKoM (BKMtOYas ynyLLLEHHYO BbIrogy),
1 HacToALMM 6e30T3bIBHO NopyyaeT baHky 6e3akuenTHO cnucatb COOTBETCTBYHOLLME CyMMbl cO CHETOB U HanpaBnATb
MX Ha morallueHue ykasaHHbIX 06A3aTenbCTB.

15.5  CropoHbl 0cBOGOMAAIOTCA OT OTBETCTBEHHOCTU 3a HapyLUeHne 06A3aTeNbCTB, €CNW HapyLLeHUe ABNAETCA
cnepcTeuem hopc-MamopHbIX 06CTOATENBCTB, TO €CTb BO3AENCTBUEM HENpeackasyemMbix U 6€30T3bIBHbIX 06CTOATENLCTB
B OAHHbIA MOMEHT.

16. NMPUMEHUMOE MPABO. PA3PELLEHUE CNOPOB

16.1 B oTHoweHun HacToALmX Ycnosuii npumeHaeTca npaso Pecnybnuku Apmenus.

16.2  Cnopbl, Bo3HMKLME Mempy bBaHkom n KnuenTom B Xxope pelictBuAa [lorosopa, peluaroTca nyTem
neperosopoB, B cyaebHom unn apbutpamHom nopagke. [pu 3tom, CTOpOHbI 06A3yHOTCA BHUMATENBbHO W3Yy4YWUTb
npenbABneHHble TpeboBaHUA M cornacoBaTb Memay coboii ntobble B3auMoBbIrofHble pelleHusa. CTOPOHbI JocTuratot
apbuTpamHoro cornacva B ToM, YTO peLleHne Bcex cnopos no [loroBopy, no TpeboBaHWIO Kamaoi CTOPOHbI, MOMET ObITb
nepefaHo Ha paccMoTpeHue B YupempeHve “PrHaHcoBblii apbutpam” Cotosa 6aHKoB ApmeHuu (panee - YupempaeHue)
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cornacHo 3akoHy PA “O kommepueckom apbutpame”, [Monomenuto u YcraBy YupempeHua (BOCTynHbl Ha caiTe
www.uba.am).

HacToAawwmm KnueHT 3aBepsaet, 4to o3HaKomieH ¢ 3aKkoHoM Pecnybnuku Apmenna “O kommepueckom apbutpame”,
nonomeHnamn o6 apbutpame, NpPeAyCMOTPEHHbIMU UMK NpaBaMun U obasaTenbcTBamu, co CTOpoHbl baHka emy 6binu
pa3bACHEHbl pa3nnuuna cyfebHoro n apbuTpamHOro BapuaHTOB paspeLleHus CropoB U MOCNeACcTBUA UX Bblbopa, B
cBA3n ¢ yem KnmeHT Bo3pameHwii He umeeT. KnmeHT oTKasbiBaeTcA OT MpaBa OCMapuBaHWUA MpPeAyCMOTPEHHbIX
HaCTOALLMM MYHKTOM OOCTOATENLCTB B OyAyLLem.

CropoHbl ycTaHaBnuBatoT, 4TO B cnyyae Bblbopa ApbutpamHoro cyga, NpefycMOTPEHHOr0 HaCTOALLMM MYHKTOM,
apbutpamHblii TpubyHan popmmpyeTca B COOTBETCTBUM C MonoxeHneM ob apbutpame ApbuTpamHoro cyaa.

CropoHbl goroBapuBatoTca, 4To B cnyyae Bbibopa ApbuTpamHOro cysa paccMoTpeHue cnopa byaeT ocyLLecTBATLCA
TONbKO Ha OCHOBaHWUW NMUCbMEHHbIX MaTepuanos, 6e3 NpoBefeHNA YCTHOrO CRyLLaHuA.

Mpn BbI6Ope ApbutpamHoro cysa cropbl Mewpy CTopoHamy pa3pellaroTcA B COOTBETCTBMM C  HOpMamu
maTepuanbHoro npasa Pecnybnukm ApmeHua. HA3bik  apOuTpamHOro Cyfaomnpou3BOACTBA — aPMAHCKUIA, MECTO
nposeneHua — Pecnybnuka Apmenus, ropog EpesaH.

KnueHT B pamkax apbuTpamHOro NpoM3BOACTBA BrpaBe, B TOM YUCHE:

Obpalatbca B apbutpasHblii TpubyHan AnA npepocTaBneHus emy NepeBOAYECKMX ycnyr 3a cyeT TpubyHana B
cny4yae, €C OH He BNafieeT A3bIKOM CyA0MNPOU3BOACTBA;

M3meHATb NpeaMeT W/MaM OCHOBaHWE WCKA, YMEHbLUMTb WM YBENNYMTb pasMep MCKOBbIX TpeboBaHWi [0
obbaBneHna apbutpamHbiM TpMOyHaNoM cnyllaHus Aena 3aBepLUeHHbIM;

O6basuTtb 0TBOA, apbUTPY, €CNM UMELOTCA 0BCTOATENLCTBA, BbI3bIBAOLLLME COMHEHUA B €ro 6ecnpucTpacTHOCTU U
HE3aBMCMMOCTW, B 4aCTHOCTW, €CAM €CTb OCHOBaHWA Mpeanonaratb, 4TO MOCAEAHWIA MPAMO MM  KOCBEHHO
3aMHTEpPecoBaH B UCXOAe Jena;

O6bABUTb OTBOJA, TaKMKe SKCMEPTaM U NMepeBOfAYMKaM - YHacTHVMKaM NPOW3BOACTBa Aena. B paHHoM cnyvae Bonpoc
06 oTBOAE peluaeT apbuTpamHbIil TpubyHan;

Obpaluatbca B KOMMETEHTHbIW CyfA ¢ nNpocbboii 0 MpuHATMM pelueHuA no oTeomy B TedyeHwe 30 pHelt nocne
MoNyYeHNs peLleHns o6 OTKNOHEHWUN OTBOAR;

B TeueHne nATM fHell c paTbl MONyYeHUA UCKOBOMO 3aABNEHWA HarmpaBWTb OTBET B ApOUTpaHbIN CyA, WU3N0MUB
CBOIO MO3WLMIO MO YacTu nepefayn jena B ApbuTpamHbliA Cys cO cTOpoHbl baHKa u/vnu npepbABREHHbIX UM
TpeboBaHWiA;

BmecTo oTBeTa Ha MCKOBOE 3aABfEHNE HanpaBUTb BCTPEYHbIN UCK B ApOUTpaMmHbIi cyp,;

O3HaKoMUTBCA € cofepHaHemM NPoOTOKoNa O PaCCMOTPEHNUM Liena;

XoparaiicTBOBaTb O BHECEHWUWN U3MEHEHWIA /UK [OMOMHEHWI B MPOTOKON;

[MonyyaTb KonNWto NPOTOKONA O PacCMOTPEHUM fena;

BecTtv Nnpon3BoACcTBO MO AENy NMYHO UM NMOCPEACTBOM Hafiexallle YNOTHOMOYEHHbIX NnL;

XopaTaiicTBOBaTh 06 ycTpaHeHUM CpeacTB obecneyeHns UcKa, MpUMEHEHHbIX apbuTpamHbIM TprbyHanom;

XopaTaiicTBOBaThb O MPUBNEYEHUN TPETLETO NULLA K apOUTpaHOMY NMPOU3BOACTBY;

MyTtem yBepomneHnsa BaHka B TedeHWe NATHAALATV AHEN Mocne nonyvyeHuA apbuTpamHoOro pelueHva obpatntbea B
apbuTpamHbIii TpUbYHan C LEeNbio pa3bACHEHUA KAaKOTrO-MOO KOHKPETHOMO NMYHKTA AW YacTy peLleHns apbuTpamHoro
TpubyHana. Ecnu apbuTpamHbiii TpubyHan cumTaeT Takoe 3aABneHWe OOOCHOBaHHbIM, TO 00A3aH NpeAcTaBUTb
HeobxoMMble pasbACHEHWA B TeYeHWe TPUALATM [Hell C MOMEHTa ero nonyyeHus. Takoe pasbACHEHWE CTaHOBMUTCA
HEOTbEMIEMOI YaCTbIO PELLEHNA CYAa;

Mytem yBepomneHus BaHka B TedeHue NATHaALATW AHEN Mocne nonyvyeHna apbUTpamHoOro pelueHua obpatntbea B
apbuTpamHblii TpbyHan C Lenbio NPUHATMA [OMONHWUTENBHOrO PeLLeHWA Mo YacTh Tex TpebosaHuii, KoTopble Bbinu
Hapnexallie npeacraBneHbl B apbuTpamHOM NMPOM3BOACTBE, OfHAKO He Obinn OTpameHbl B apbUTpamHOM peLLeHuM.
Ecnn apbutpamHblii TpubyHan cumtaeT Takoe 3asBneHMe OOOCHOBaHHbIM, TO 00A3aH MPUHATbL [OMONHUTENbHOE
peLleHne B TeYeHUe LIECTUAECATU fHeli C MOMEHTA €ro MonyyYeHuA.

KnueHT B pamkax apbuTpamHOro NpomssoAcTsa 0bA3aH, B TOM YuCHe:

He3samepnutenbHo yBefomntb ApbutpamHblii cy, 06 n3smMeHeHUn CBOEro ajpeca;

K nckoBomy 3asABneHnto npunaratb LOKYMEHTbI, MOATBEPMAAIOLLME UCTIONHEHVE apOUTpamHbIX NnaTexei;

B oTtBete Ha wucKoBoe 3asABieHWE OOCTOATENbHO W3NOMWTL MPUHWMaEMble WM hakTUYeCKne M NpaBOBble
06CTOATENLCTBA, MPOTUB KaKMX M Ha KaKkWX OCHOBAHUAX BO3PaMaeT,;

Mpu npepbABREHUN BO3PaKEHWUIA OTHOCUTENBHO AECTBUTENBHOCTU AWM NMPUMEHUMOCTM apbUTpamHOro cornacws,
u3naraTb Ux B oTBeTE ApbuTpaxHomMy TpubyHany, OGHOBPEMEHHO yKa3blBas COOTBETCTBYIOLLME OCHOBAHWA;
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K oTBeTy Ha MCKOBOe 3aABneHWe npunaraTb BCE JOKAa3aTENbCTBa, KOTOPbIE NEXaT B OCHOBY €ro BO3pPameHui Mo
nmetroLLMMcA 0bCcToATENbCTBaM,;

Ecnn BaHK nopaeT BCTPEYHbI UCK, TO B T€YEHWE MATU AHEW Mocne MoayyeHWA BCTPEYHOrO MCKa HanpaBuTb B
ApbuTtpaxHblii cy, 0OTBET Ha yKa3aHHbI BCTPEYHbII UCK, KOTOPbII LOMKEH COLEPHATb BO3PaMEHUA NPOTUB BCTPEYHbIX
TpeboBaHwii B ycTaHOBNEHHOM nopagke. K oTBeTy Ha BCTPeYHbIil UCK [OMKHbI ObITb NPUNOMEHbI BCe AOKa3aTenbCTBa,
Ha KOTOPble OCHOBaHbl 06CTOATENLCTBA, NEMalLMe B OCHOBE BO3PaMeHWl;

[oka3biBaTb 06CTOATENLCTBA, NEMaLL e B OCHOBY ero TpeboBaHWii Unu NpeTeH3unii;

[pepocTaBnATb OpUrMHaNbl NMUCbMEHHbIX JOKa3aTeNbCTB MW UX Haf/eKalle 3aBepPeHHbIe Konuu;

WcnonHaTb peluerns apbutpamHoro TpubyHana fo6poBonbHO, B yCTaHOBNEHHbIN peLleHnem cpok. Ecnn B peluernm
HE yKa3aH CPOK ero WUCMONHEHWA, TO OHO MOANEHUT HE3AMEATNTENBHOMY UCTIONIHEHWIO.

B cnyyae Bbibopa apbuTpamHoro cyna KnveHT oco3Haet, 4To pelueHne apbuTpamHOro cya byfeT okoHYaTeNbHbIM,
HE MOANEMUT 06ManoBaHUIo, 3a UCKIIOYEHVEM ClyHaeB, NPefycMOTPEHHbIX 3aKoHOM. KineHT obasyeTca BnocneacTeum
HE CMeKyn1poBaTb U He ocrnapuBaTth PakT 0CBEJOMIEHHOCTU 06 3TOM.

CtopoHbl poroBapvBatoTcA, 4TO ntobad KOPPECMOHAEHUMA B CBA3M CO  CMOpamMu, BO3HUKLUMMM MO
AOroBOpam/3asBKaM-Aorosopam, cyfebHble unm apbuTpamHble yBE[OMIEHWA, B TOM YWCNe MpOLECcCyalbHbIi Mu
apbuTpamHbIii AOKYMEHT, HanpaBnAlOTCA MO YKa3aHHbIM B [0roBopax/3asBKax-fOroBopax afpecam M CuMTatoTCcA
nonyyYeHHbIMU (nepefaHHbIMK) afpecaTom(Ty), Jame ecnu aapecaT Nno 3Tomy appecy bonee He HaxoAWMTCA WAN He
npoMuBaeT, €CiM B  COOTBETCTBMM C  MOPAZKOM, YCTAHOBMEHHbIM  HAaCTOALLMMM  YCNOBUAMM  W/unu
A0roBOpamMu/3aaBKamMn-A0roBopaMn, He coobLumunu apyr Apyry o6 M3MEeHeHWM CBOMX MOYTOBbIX afpecoB (MmecTa
HaxXoMAeHwWs).

16.3  Ecnu cnop tpebyet cynebHoro pasbupatenbcrsa, baHk 1 KnueHT patoT cBoe cornacue Ha ycKOpeHHoe
paccmMoTpeHue fena, a Takme NpuMeHeHVe yrpoLLLEHHOMO NMPOU3BOACTBA MO Aeny.

16.4  KnueHTbl-ou3nyeckne nvua WMMEKOT MpaBO HanpaBnATb BbiTeKatolimMe U3 Ycnosuit TpeboBaHWMA Ha
paccmoTpeHue lNpumupuTens duHaHcoBoW cuctembl Pecnybnuku Apmenua (panee - MNpumupuTens), B nopagke U Ha
YCNOBUAX, NPERYCMOTPEHHbIX 3akoHoM PA “O npumupuTene dpuHaHCcoBOI cuctembl”.

17. MPO4YME YCNOBUA

17.1 BaHK MoMeT nepefaBaTh MK YCTynaTb MHbIM NULLAM MpaBa, BbITEKAaIOLWMe U3 HACTOALLMX YcnoBuid, 6e3
npenBapuTenbHoro cornacua KnmenTa.

17.2  KnveHT He vmeeT MpaBo YycTynaTb WM WMHbIM Cnocobom MnepefaBaTb VMbIM JMLAM BbiTeKarolime u3
HacTOALLMX YCNoBuMiA npaBa 1 0b6A3aHHOCTW, 6e3 NpeaBapUTENbHOrO NUCbMEHHOTO cornacua baHka.

17.3  Hepeanusauua npas, NpesycMOTPEHHbIX HAaCTOALLMMMU YCNOBUAMK, He MOMET ObiTb MCTONKOBAHO Kak
OTKa3 OT AaHHbIX Mpas.

17.4  KnueHT obsa3aH B TeyeHue 2 pabounx aHel ysegomutb baHk 06 n3meHeHun noytosoro appeca (Mecta
HaxomaeHus). Puck npaBoBbIx NocneacTBuii HeysefomneHnsa baHka o0 Takux M3MEHeHWAX HOoCUT KnnenT.

17.5  baHk MoeT onybnvKoBaTb nepeBefeHHble BapuaHTbl HacToALMX Ycnosuil. B cnyyvae pasHouTeHMid
MeMy nepeBefeHHbIMU N apMAHCKUM TEKCTamm, NpearnoyvTeHne oTAAeTCA apMAHCKO BEPCUN.

O OeamenbHocmu baHka. 3akpbimoe akyuoHepHoe obuiecmso ,,[IpombiwneHHo-cmpoumensHbil 6aHk” (cokpaweHHo —
»ApOwuHbaHK“) 3apezucmpuposaHo peweHuem LlenmpanbHozo 6aHka PA Homep 76A om 25-020 c¢bespana 2003z2. (Homep
csudemenbcmaa o 2ocydapcmseHHol peeucmpayuu - 0394, Homep peeucmpayuu - 83, MHH - 02566492). baxk Ha ocHose nuyeH3uu
Ha 6aHkKoscKyto OeamenbHocmb (nuyeHsus Homep 83) sedem cyema, npuHumaem 8knadbl, npedocmassisem KOMMepYeckue u
nompebumenbsckue Kpedumsl, G MAK¥e OCywecmsnaem UHble onepayuu, paspeuwieHHbie 3axoHom PA ,,O 6ankax u 6aHkosckol
OesmensHocmu“. Adpec e2onosHozo ogpuca baHka: PA, e.EpesaH, yn. [p.Jlycasopuya 13, 0015, menegpon: (+374) 12 22 22
22, an.noyma: office@ardshinbank.am. Adpeca cbunuanos bavka, a makxe nodpobHas uHgopmayus o npedocmasnaembix baHkom
ycnyaax 0ocmynHbl Ha oghuyuansHom uHmepHem-calime www.ardshinbank.am.
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YBEJOMIIEHUE

Ob YCNoBuAX N NOPAJKE TAPAHTUPOBAHUA BO3MELLLEHUA BKJIAJ,OB
(019 PUNYHECKUX UL, N UHOMBUAYAJIbHbIX NPEONMPUHUMATEJIEN)

YBAKAEMbIiA KIMEHT,

BHUMAHWE! Mpocum go nognucaHna porosopa BKkiafa 03HaKOMUTLCA C MONOMEHNAMM HACTOALLLENO LOKYMEHTA.
lapaHTOM Bo3MmeLLeHuA Bknagos asnaetca PoHA rapaHTUpoBaHWA BO3MeLLLeHUA BKNaaoB (panee - Pong), agpec: 0010,
PA, r. Epesan, yn. B.Caprcana 6, ten.: +374 10 583514, UntepHet caiiT: www.adgf.am.

Bce onpepenenus, ncnonb3yembie B JaHHOM YBELOMIEHUN, COOTBETCTBYIOT OnpepeneHnaAmM 3akoHa Pecnybnmku
Apmenuna “O rapaHTMpoBaHUM BO3MeLL,EeHMA BaHKOBCKMUX BKNaKoB pusmnyeckux nuy,” (panee - 3aKoH).

Cnyuaii Bo3meLeHuA
Baw rapaHTVpoBaHHbI BKNaL NOANEHUT BOSMELLEHUIO B CNEAYIOLLMX CyYasX:

- ecnn baHK mpu3HaeTcA HemnaTemecnocobHbIM COrNacHoO MOPAAKY, MPefyCMOTPEHHOMY 3aKOHOLATENbCTBOM
Pecnybnuku Apmenua, n no pewennto Coseta LieHTpanbHoro 6anka Pecnybnukmn Apmenua (panee - LieHTpanbHbliii 6aHk)
noaTBepMAaaeTca PakT HEBO3MOKHOCTU Bo3BpaTa baHKOM BKNafoB B CPOKM, YCTaHOBMIEHHbIE 3aKOHOM W [OrOBOPaMK;
nnm

- ecnn baHk npusHaetcAa 6aHKpOTOM (danee - HemnaTemecnocobHblli 6aHK) B nopAjKe, yCTaHOBIEHHOM
3akoHofaTenbcTBom Pecnybnnku Apmenua.

MakcumanbHblii pa3mep 1 NOpAAOK pacyeTa rapaHTUPOBaHHOIO BKIaja

MopamoKk pacyeTa rapaHTMpOBaHHbIX BKIaAOB YycTaHaBnueaetTcA pelleHnem CoseTa LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycta 2008r.

BHUMAHWE! Bce Balum ppamoBble BKnagpl, HaxoaALMeca B OfHOM baHKe, CHMTArOTCA OfAHUM ApPamMOBbIM BKIALOM,
KpOMe HerapaHTMpoOBaHHbIX BKNafoB, M Bce Baliy Bknaabl B MHOCTpaHHOI BantoTe, HaxogAlimeca B ofHOM baHke,
CYMTAIOTCA OAHUM UHBANIOTHBIM BKNAAOM, KPOMe HErapaHTMpPOBaHHbIX BKIaA0B.

Pasmep Bo3MmelleHUs No BKnajam:

Ecnun Ecnu B TOM e
Ecnu B ToM e baHKe umeeTe BKnagbl u B Apamax PA, n B unsantote
B TOM e 6aHke
BantotHas "
baHKe umeete NMeeTe TONbKO Ecnn gpamosbiit Bknag, o
CTPYKTypa BKnaga o Ecnu ppamoBblii BKnag, MeHblue
TONBKO VHBaNIOTHbII 6onbLue
i 7 mnH ppamos PA
ApaMoBbilii BKnag, BKNaf, 7 mnH gpavos PA
7 MNH jpamoB
PA rapaHTupyeTtca BO3MeLLEeHNe
16 mnH ppamos (rap Py
- [pamoBOro BKnaga B
MakcumanbHbilii PA (rapaHtupyetca
MOSIHOM OObEME U UHBATKOTHOMO
pasmep 16 mnH ppamos 7 MNH ppamoB BO3MeLLeHNE
BKNaja B pasmepe
rapaHTUpoBaHuA PA PA TONbKO
pasHuLLbl Memay
BKNaga L pamMoBOro BKNasaa)
7 MITH ApaMOB W CyMMbl NOJA/IEMKALLLETO
BO3MELLLEHUIO
[ pamMoBOro BKnaja)

Ecnun Bbl umeete cobcTBEHHBIN BKNap B HennaTemecnocobHom OaHKe M OfHOBPEMEHHO ABNAETECH COBRAfeNblLieM
obLiero Bknapa B Tom e OaHke, B nopajKe W pasmepe, NPeAyCMOTPEHHbIMU 3aKOHOM, rapaHTUpYeTCA BO3MeLLeHue
obLueit cymmbl cobcTBEHHOrO BKNaaa M obLuero Bknaga nponopumoHanbHo gone Balero yyactus B nopsake u pasmepe,
NpesycMOTPEHHbIMW 3aKOHOM.

Ecnn y Bac umetotca npobnemHble oba3aTenbcTBa MO OTHOLUEHMIO K HennatemecnocobHomy baHKy, pasmep
BO3MELLEHMA pPacCYUTbIBAETCA, WCXOHA W3 TMONOMUTENbHOW pasHuupbl Mexpy Bawum Bknagom u npobnemHbim
06A3aTenbCTBOM B NMOPAAKE M pasMepe, NpesycMOTPEHHbIMU 3aKOHOM.

O6wwmin BKnag AByx unu bBonee nuL, CYMTAETCA OTAENbHLIM BKNALOM KamOoro rnporopuuoHanbHO Aofe yyacTua,
onpefeneHHoON B Aeno3uTHOM poroBope. Ecnu B Ageno3uTHOM AOroBope He onpefeneHbl [OAW y4acTWA BRafenblieB
obLero BKnafa, CyMma BKnaga pacrnpenenaeTca Mexay BKIafAuMKkamMy paBHbIMU YacTAMM.

BosmellieHne no Bknagam BbinnaymsaetcA Tonbko B gpamax PA. CToMmocTb MHBantOTHOrO BKAaja B [paMOBOM
BbIpaMeEHUN ONpeaenAeTca, WCXOAA U3 cpeaHero obmeHHoro kypca, obbasneHHoro LleHTpanbHbIM 6aHKoM K
[eliCTBYIOLLLEr0 Ha Ba/lOTHOM PbIHKE Ha [eHb HACTYMIEHWA ClyYas BO3MELLLEHUA.
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Bknap He nopnesunT BO3MELLLEHMIO, €CIN Ha [ieHb HacTyMNeHUA Clyvaa BO3MELL,EHUA ero CyMma COCTaBNAET MeHbLLE
1000 ppamos PA.

HerapanTupoBaHHblii 6aHKOBCKMiA BKaa:

Bawu 6aHKOBCKMIA BKNad, He MOANEMUT BO3MELLLEHNIO, ECN:

1. Bbl ABnAaetecb pykoBoAUTENEM U (MNIN) YNEHOM CEMbU PYKOBOAMTENA JaHHOro baHKa,

2. Bbl uMeeTe 3HauYMTENbHOE yYacTUe B YCTaBHOM KanuTane
AaHHoro 6aHKa 1 (Mnn) ABNAETECH YNEHOM CEMbM NNLLA, MMEIOLLLENO 3Ha4YMTENbHOE yYacTue B yCTaBHOM KanuTane JaHHOro
baHKa,

3. Bbl B KauecTBe BnafenbLa (coBnagenbla) Bkiaa oTkasanucb OT cBoero npasa Ha Baluy ponto,

4. cpencrtea Ha Bawem penosnTHom cuete B mopApke, NPefyCMOTPEHHOM 3aKOHOM W MPaBOBbIMKU aKTamu,
npu3HaHbl Jo6bITbIMKU NPECTYMHbIM MyTeM [0 Tex nop, noka Bamu He gokasaHo obpaTHoe,

5. no Bawemy BKnagy HauMcnaroTCA NPOLEHTbI MO CTaBKke, No MeHbluell mepe B 1.5 pasa npesblllatoLLeid
MPOLLEHTHYIO CTaBKy, MPUMEHVUMYIO B pamKax aHanormMyHbIX LEno3UTHbIX [OroBopoB faHHOro 6aHKa, AelCTBYHOLLMUX MO
COCTOAHMIO Ha [leHb BHECEHWA BKNajaa,

6. Baw peno3nTHblii cyeT HaxoauTca B cpunuane paHHoro baHKa, pacrionomeHHoOM 3a npegenamn Pecnybnuku
ApmeHusa.

Mopsapok u cpoku BbINNaTbl BO3MELLEHUA NO BKIajam

PoHpom nybnvkyeTca obbABAeHNE O CNyvyae BO3MELLLEHUA B TedeHne Tpex paboymnx AHeW nocne HacTyniaeHusa cnyyas
Bo3meLLeHuna. [lpouecc BbiNnaTbl BO3MELLEHMA ocyliecTBnAeTcA POoHAOM MOCPEeACTBOM HEMIaTemecnocobHoro mam
nHoro baHKa Ha4vHaA ¢ ABafLUaToro pabo4ero AHA, CNeAYHOLLLEro 3a IHEM HacTyMNeHus cnyyaa Bo3melleHuna. TpebosaHue
0 BbiMnaTe BO3MELLLEHWNA AONKHO ObiTb NPEACTaBAEHO He NO3JHee TPex NIeT C MOMEHTa HaCTYMNEeHWUA Cyvas BO3MELLLEHMA,
B MWCbMEHHOI MNM 3nekTpoHHoii copme. B cnydae, ecnu TpebosaHue He OymeT NpecTaBNeHO B yKasaHHbIA CPOK,
PoHgom He byneT BbinnaunBaTb BO3MelleHue no Bawemy Bknapgy. Ponp 06a3yeTcAa BbINNAaTUTL BO3MELLEHME Ha
OCHOBaHMM MUCbMEHHBIX WM 3MEKTPOHHbIX TpeboBaHUIl BKNaAuMKOB B TeyeHue Tpex paboymx [Heill C MOMeHTa
npeabAsaeHVa TpeboBaHUA, 3a UCKOYEHNEM NPELyCMOTPEHHbIX 3aKOHOM Cly4aes.

Bawe perexHoe TpeboBaHue K HennaTemecnocobHomy 6aHKy nocne BO3MELLLEHWNA CYMMbI rapaHTUPOBaHHOrO BKNaaa
CYMTaeTCA YAOBNETBOPEHHbIM B pasmepe Bo3mMelleHHoi cymm. Cymma, npesbillatoLas pasmep BO3MELLEHUA, cYUTaeTCA
obA3aTenbcTBOM HennatemecnocobHoro baHka nepes Bamu.

BHMMAHMUE! B uenax obecneyeHna onepaTMBHOCTM BbINnaTbl BO3MELLEHUA PEKOMEHAYEM He3amemanTeNbHO
coobuiatb baHKy 0 NtOBbIX U3MEHEHWAX B AaHHbIX, MPeAoCcTaBNeHHbIX Bamu npu 3aknto4eHnn [enosnTHOro [orosopa
(RaHHble Y[0CTOBEPAIOLLErO IMYHOCTL AOKYMEHTA, COLManbHOW KapTbl, afpec, TenedoH 1 np.).

JOXOOHOCTb BKJIALOB

a. “lopoBas npocras (HOMMHanbHaA) NMPOLEHTHas cTaBka” - NPOUEHTHaA CTaBKa, YCTaHOBNEHHas
Tapucgamu B rogoBom paspese, Ha OCHOBe KOTOpoii 6aHK paccuMTbiBaeT NMPOUEHTbl, Mognealiue Bbinnarte
Brnapumky.

lNpocTaa (HoOMWHanbHaA) NpoueHTHaA cTaBka baHkoBcKoro cyeta - 0.01%.

lNpumep pacyeTta NpoLEHTOB, BbiNnayvBaeMblx Mo goroeopy 6aHkosckoro cyeta: (100 000 gpam PA) * 0.01% =
10 ppam PA/365 pHein.

6. NlopoBas npoueHTHasa goxogHocTb cyeta (APY) - Jii-lu-Aii (aanee - APY): npoueHTbl, Hauncnsemble K
cymme 1000 gpam no roaoBoii npocToii NpoueHTHOW cTaBke 3a 365-aHeBHbII Nepuoa, C y4eToM KanuTanusauum
(compounding) u nepuoauYHOCTH BbINAaTbl NPOLEHTOB.

lpumep pacyeTa NMPOLEHTOB, BbiNiayMBaeMbliX MO NPOLEHTHON CTaBke rofoBoi NpoueHTHON goxogHoctu: (100
000 ppam PA)* 0.01% =10 ppam PA/365 pHeii.

B. CornacHo 3akoHy PA “O nogoxoaHom Hanore”, npwv Bbinnate Bknaguvky HauMcneHHbIx npoueHTos baHk,
BbICTYNaA B KA4eCTBE HaJloroBOro areHTa BKNaA4MKa, B3MMaeT CyMMy MOJOXOAHOIO Hanora 1 nepevncnaeT B rocolopmer.

r. Monnyto nHcopmauumto ob ycnyre Bol momeTe HailT Ha caifTe www.ardshinbank.am, a TakMe no3BoHWB Mo
Homepy cripaBoyHoii cnywbbl 012 22 22 22.
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OMUCAHME NEPCOHAJIbHbIX JAHHbIX, MONYYAEMbIX BAHKOM YEPE3 3A0 “3KEHI™”

1. TOCYOAPCTBEHHbI PETUCTP HACENIEHUA MACNOPTHOIO U BU3OBOIO YNPABAEHUA NOAMLLAM
PA

—_
~

H30Y - HopmanbHoe cocToAHME, OTKasanca (oTKasanachb)

D

dDammm/m, MMA, OTHECTBO (Ha APMAHCKOM, Ha aHFJ'IVIVICKOM)

L

Ymep/mmB

=

[Hara cmepTtu

Sl

[ata pomperHua

2

[Ton

X

HomepHoi1 3Hak obLecteeHHbIx yenyr (H30Y)

&

[pampaHcTBO ® Bup ypoctosepAtoLLEro IMYHOCTb AOKYMEHTa

L

Ceplllﬂ M HOMEP yAOCTOBEPAIOLLErNro IMYHOCTb AOKYMEHTA, KOrga N KEmM BblAaH

2

CpOK J],eﬁCTBMH YAOCTOBEPAOLLErTrO JINYHOCTb AOKYMEHTA

—_
—_
~

Anpec (kop nposuBaHua B PA, obnactb nposusaHua PA, obLivHa, HaceneHHblii NyHKT, ynuua, Homep
JoMa/3paHuna, BUa, Aoma, kBapTmpa)
12) dotorpadcua

2. AFEHTCTBO NroCygAPCTBEHHOIO PETMCTPA FOPUONYECKUX JINL,

1) HaumeHoBaHue opraHusaumu (Ha apMAHCKOM, Ha aHrIMIICKOM)

2) OpraHu3aumoHHo-NpaBoBaA hopmMa

3) Homep peructpauum

4) [ara peructpauum

5) WHH

6) Kopmosblii knaccudpmkaTop npepnpuatua (KKIM)

7) Bup peatenbHocTn / rpynna geatenbHoctu UM

8) Homep cBupetenbcTBa rocyapCTBEHHON perncTpaumum

9) Kop coumanbHoOro crpaxoBaHus

10) Appec (cTpaHa, obnacTb, ropog/ceno, yauua, 3aaHue/noM, KBapTUpa, NoYTOBbIA UHAEKC)

11) Homep tenedpoHa

12) CsepeHua o gupektope unn WUM: uma, damnnma, rpampaaHcTBo, HOMEP nacnoprta, Korja v Kem BblAaH, rofeH 1o,
H30Y, appec (cTpaHa, obnactb, 0bluHa, ropog/ceno, ynmua, Bug foMa, 34aHNE/AOM/AOMUK, KBapTUpa, NMOYTOBbIN
MHAEeKC), Homep TenedoHa

Kog, knaccudmkatopa BUAA LEATENbHOCTM

ObLuee KONMYECTBO Jonen

CroumocTb gonu B fpamax PA

[lonHOCTb pyKOBOAUTENA UCTMONHUTENBHOIO OpraHa

Homep TenedpoHa pykoBoauTens UCMONHUTENBHOrO OpraHa

A,u,pec 3J'IeKTpOHHOV1 NOYTbl pyKOBOAUTENA NCNONHUTENBHOIO OpraHa

Lexdoaoogse

Kog, coumanbHoro ctpaxoBaHus
20
21) ID opranusauum/nuua

~

Bxopawan/mcxopALlan aata yyacTHUMKa/aKLMoHepa

No

2) Ceepenua ob yupenutenbcrse

24

)
23) Kop npennpuaTuna
) KonnyectBo yacTeit



A

LI 75-01-02-02 Crp. 40/ 43

Pepakuusa: 0

O6uwe ycnosna npepocTasneHna 6aHKOBCKNX yCiyr B cune c: 24.06.2024

Ardshinbank

25) CepeHuna o NUKBUZALMM

26) Tekywwan BbINMCKa OpraHM3aLmu, ycTaB opraHmM3aLmm

Jogogrrliow

KOMUTET rOCYJAPCTBEHHbIX J,0XO040B

NHH mecTa paboTbl

3apaboTHaa nnata u Apyrue npupaBHEHHbIE K Heil BbIMnatbl

Cymma onnatbl TpyAa Mo rpamaaHCKo-MpaBoOBOMY KOHTPaKTY

Pasmep nogoxogHoro Hanora

CoumanbHble BbINnaTbl, OCYLLECTBAEHHbIE IMLLOM

Pasmep couuanbHoii Bbinnatbl B cyMMe, nepeuncieHHoi B LieHTpanbHbiii genosutapuii Apmenun (LLOA)
KonnuyectBo oTpaboTaHHbIX YacoB

4. WH®OPMALMOHHDII LLEEHTP NOMLUN PA
1) CepeHuA o NpYBNEYEHNN K YrONOBHOW OTBETCTBEHHOCTW/CYAMMOCTU

5. ATEHTCTBO 3AINMUCU AKTOB IPAMIAHCKOIO COCTOAHUA

1)
)
)

CRCRC IS R RIS

12)
13)
14)
15)
6)
)

)

1
17)
18
19

WNmsa, damunna, otyecTso

HomepHoii 3Hak obuiectBeHHbIx yenyr (H30Y)

Bup ynoctosepsatoLLLEero nMYHOCTb [LOKYMeHTa

Homep ypnocToBepAatoLLero NIMYHOCTb AOKYMEHTa

[ata Bblpayun nacnopra

MacnopT rogeH oo

Kem BblaaH y[oCTOBEPAIOLLMI IMYHOCTD [LOKYMEHT

Homep BU3blI, Korga u Kem BblpaHa

HauuoHanbHoOCTb

[ata poxgaeHua

MecTo pompenua, appec pompeHua (obnactb, obwiMHa, cTpaHa, obnacTb, obLiuHa, ynuua, BUE [OMa,
3[aHne/noM/LOMUK, KBapTupa, MEPUOS NPOMMBAHMA: C.. MO.., AApPec perucrpauuu, agpec NpoMMBaHWA
(cTpaHa, obnactb, obwmMHa, yiuua, BUA, JoMa, 3haHNe/LOM/LOMVK, KBapTMpa, NePUOL, NPOMUBaHUA: C.. MNO..,
PErUCTPUpYHOLLLEE OTAENEHNE)

Mon (MyCKOI/MeHCKNIA)

CsepeHusa o cMepTH: fata CMEPTU, MPUYMHA CMEPTU, MECTO CMepTH, BO3pacT, MAEHTU(MKaLVWA, afpec
['pampaHcTBO, BTOpPOE rpamgaHCTBO

HoBas damunua

[pnynHa nameHeHna bammnum

Pamunua po bpaka

O6pasoBaHue

Pabora, 3aHsaTHe

20) WUHdpopmaLma o BoeHHoIt cnymbe

21)
22)

CemeliHoe nonoxeHne
[arta peructpauuun 6paka, Homep peructpauuv bpaka, otnen perucrpauum 6paka, HOMeEpP CBUAETENLCTBA O
bpake

23) I'IpquHa pa3Boaa, OCHOBaHWE ANA perncTtpaunn paspopa, KOJIMYECTBO COBMECTHbIX p,eTeﬁ, COBMECTHOE

3aABNEHNE Cynpyros, Manopmau,vm 06 ONEKYyHE

24) Kakoii 3o bpak no cuety?
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25) Wndpopmauua o cynpyre

26) Hanuuve peteit

27) OcHoBaHuWe OTLOBCTBa, CBefeHUA 06 OCHOBaHWM OTLOBCTBA (feKnapauva matepu, Aata nojayun 3aaBneHua,
Cyn, HOMep BepAMKTa, faTa BepAuKTa)

28) Ceepenna o pebeHke, KONMUYECTBO POMAEHHbIX AeTell, KOTOpbli pebeHOK Mo CueTy, COCTOAHWE
HOBOPOMAEHHOr0, MH(opMaLmMa o pebeHke nocne NpU3HaHWA OTLOBCTBA, MH(OPMAaLUA NOCE YCbIHOBEHUA

29) Ceepenus o pogutensax (oTue, MaTepm)

6. VIHbopMaLMOHHbI PErncTp yMepLUMX NnL,

1) Wwma

2) damunua

3) H30Yy

4) [ata cmepTtn

5) [ata pompenus
6) Twun

7. LOPOMHAA Nomumna
1) YHuKanbHbIi naeHTUdMKaTop TPaHCMOPTHOrO CPEACTBA

N

VIN Homep TpaHcnopTHOro cpeacrsa

w

MOLLJ,HOCTb ABuratena TpaHCNopTHOro Cpe,U,CTBa/J'IOLua,U,VIHbIe Cunbl

N

Bec 6e3 Harpysku

a1

LiBeT TpaHcnopTHOro cpepcTaa

N O

PernctpauuoHHblii Homep TpaHCMOPTHOrO CPEACTBa

o3}

Tun Ky30Ba TPaHCMOPTHOro cpeacrsa

Q0

)
)
)
)
) Homep pokymeHTa
)
)
)

CraTyc TpaHCMOPTHOrO CPefCTBa - 3aPerncTpUpOBaHO, CHATO C PerncTpaLum
10) Homep cBupeTenbcTBa 0 perncrpaumu npasa cobcTBEHHOCTM

11) Homep cBupaetenbcTsa o rocyaapcTBeHHOl permcrpawmm

['pynna TpaHcnopTHoro cpeacTsa

Mopenb TpaHcnopTHOro cpepcTea

Tun TonnvBa TpaHCMOPTHOTO CPeACTBa

TpaH3uTHbI HOomeEp

12)

13)

14)

15)

16) Ocobble npumeyaHus
17) Homep wwaccu TpaHCNOpTHOro cpepcTea

18) [ara Bbinycka TPaHCMOPTHOrO CPefcTBa

19) Tun TpaHcnopTHOro cpeacTsa

20) UpeHTndpmKaTop TMNa TPaHCMOPTHOIO CpencTBa
21) MakcumanbHaa rpy30nogbeMHOCTb

22) [ara perucrpauum TpaHCMOPTHOrO CPefCcTBa

23) Homep pBuratens TpaHCMOPTHOIO CPeACTBa

No

)
)
4) BpemeHHbIii perncTpaumoHHblii HoMep
25) MenTbliA perucTpaumnoHHbIii HOMeEp
26) Mapka TpaHCMOPTHOro CpefcTBa
27) Tun TpaHCMOPTHOrO CpeacTBa
28) Cratyc TpaHCMOPTHOrO CpeacTBa
)

29) lNprMeHeHHble orpaHUYeHA
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30) Ceeperuna o 3anore (Mma, pammnma, OTHECTBO MLLA, HOMEPHOI 3HaK OOLLECTBEHHbIX YCIyr nuua, HopuanYecKoe
nMLo/usmnyecKoe ML, HOMep JOKYMeHTa, yA0CTOBEPAIOLLLErO IMYHOCTb, MO, BUA JOKYMEHTa, rpamaaHCTBO nua,
onucaHue agpeca nuua, fata 3anora, pasmMep CyMMbl 3aora, BantoTa CyMMbl 3a/lora, MECTO 3aora, paspeLleHme Ha
rnocneayoLLnii 3anor)

31) CeepeHua o 3aperucTpupoBaHHoOM nuLe (MMA, hammnns, OTYECTBO NMLLA, HOMEPHOI 3HaK OOLLLEeCTBEHHbIX YCyr nua,
topuanYecKoe nuLo/usnyeckoe nuLo, HOMEpP AOKYMEHTA, YAOCTOBEPAIOLLLErO JIMYHOCTb, MO, BUA AOKYMEHTA,
rpampaHcTBO ML, Aata PoMAeHWA, onucaHue agpeca nmua)

32) CeepeHua o BnagenbLe

33) CsepeHua o cTpaxoBaHUM

34) BoguTenbckue npasa (Homep BI, knacc BI, pelicteue Bl npekpatieHo, uma, hammunua, 0THECTBO NMLA, HOMEPHOM
3HaK OBLLLEeCTBEHHbIX yCNyr nuua, HOMEP AOKYMeHTa, YAOCTOBEPAIOLLEro NMYHOCTb, MOJ, rpaMAaHCcTBO nuua, fata
pOMAEHWA, onNucaHve agpeca nmua)

35) Onucanve appeca nuua (cTpaHa, obnacTb, obuimHa, ropog, agpec 1, agpec 2, Homep foma, yauua, KBapTupa,
MOYTOBbIN MHAEKC, HOMEP TenedhoHa KOMMaHWKM, Homep MobunbHOro TenedpoHa KOMMaHuM, agpec 3. NoyTbl, Beb-
caiiT, MonHbI agpec)

YTO OENATD, ECJIN Y BAC ECTb MAJIOBA
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@ BaxxHoe yseaomneHue!
UTO AENATDL, ECNIU Y BAC ECTbL >XAJIOGA
il
= Kawapli COTPYAHMK KOMNaHuyu 06s3aH: OTBETCTREHHLII COTPYAHUK OOR3aH:
1 = Hanpagut Bac X COTPYAHUKY NO NPETEHIMOHHLIM = OsnakoMuth Bac C BalmmMu Npasamy 1 c
O3HAKOMLTECEH C BONPOCAM. NPOUECCOoM PAcCMOTPEHUA xanob,
BALLMMU MPABAMA = [lpenocTasnTo HEOGXOAWMBIE KOHTAKTHLIE NaHHLIE = Mpeapcrasuts Bam npasuna
(Homep TenedoHa, anpec ANEeKTPOHHOH NoYTHI). PacCMOTPEHWA Xanob, aeiicTeyowme 8
KOMMEHWW, M TUNOBYIO (hopMy Kanobel.
3A0 APALIMHBAHK
"= VikamnTe Baln XOHTAKTHLIE QaHHBIE ans
OBPATUTECLB MNpepbasute Bawy *anoby 8 nucbMeHHoR hopme nosy\eHus oTeeTa.

Mo ucrevenuu
10 anen

OGHAKOMLTECH C
OTBETOM

He ynosneraopeHsl
orseTom?

OBPATUTECSH B ’

OTBETCTBEHHOMY COTPYAHUKY UNK OTNpaBbTe No Crnefyoumm

appecam:
@ office@ardshinbank.am

=9 PA, Epesas 0015, lpuropa Jlycasopua 13

® OBR3aTENEHO BO3LMUTE PACNHCKY U

COXpanuTe ee [0 Tex nop, noxa Bawa
wanoba we Gyner paspewena,

KOoMNanus npuHUMEET pelleHne OTHOCHTENBHO Xanobs!
(yROBNETBOPHTL, YAOBNETBOPHUTL YACTUYHO, OTKNOHWTL) B
revenne 10 paGodux anein

Mpu BO3HWKHOBEHWW BONPOCOB 3BOHUTE
OTBETCTBEHHOMY COTPYAHWUKY NO HOMEDY

a +374) 12222222

K NPUMWUPUTENIO ®UHAHCOBOW CUCTEMBI, ecnu

= Bui sonserece puandacim nuuom

= Xanoba cessana C NpeoCTasNAEeMo yCryrod, u y Bac
ecTb aeHexHoe Tpebosanue (1o 10 MnH apamos PA),
wnu xanoba ceszana ¢ nHgopMmaumei,
NpeCTaBNeHHOIA B KPEAWTHOM OT4YeTe.

« Bui He nonywunu oteera B revedue 10 paboumx Axeit
WNKY HE YAOBNETEOPEHbLI NOMYYEeHHBIM OTBETOM.

= anoBa He paccmaTpuBaeTcs B CyAe unu B
apbuTpakuom Tpubynane

= Co gHA nonyyexus oTeeTa He npoluno 6 mecnues.

= [eiicTeue unu GesgeicTene, ABNAIOWEECH NPEAMETOM
wanobel, npouszowno nocne 02 asrycra 2008r.

YCNyrv NPEOOCTABNAIOTCA BECMNIATHO

B LIEHTPAJIbHbIN BAHK

- But moxeTe obpatuThes Taloke B LieHTpanbHblit 6akk PA
yn. Baarewa Caprcama 6, Epeaan, 0010
Ten.: +374 10 592 697
3n. nowra: consumerinfo@cbha.am

= LleHTpanbHbii BaHK He yNONHOMOMEH paspelaTs
YACTHLIE WaNobbl NPOTHE KOMNAKWK, OHAKO
YNONHOMOMEH NPUMEHNTE KOHTPONbHBIE MEPbI N0
OTHOLUEHUIO K KOMNAHKK, BCNN OKBKETCA, YTO KOMNaHWA
HAPYILUNANA TREDOBAHNA JAKOMA

= LleHTpansHoli GaHk He yronkoMoNeH packpuigaTs
MHDOPMALMIO O NPUMEHAEMBIX KOHTPOMBHLIX MEepax.

.

B APBUTPAXHbLIV TPUBYHAN

Ecnu Bal 3axnsoaunie apbutpaxHos
COTNaleHKe C KOMTaHWen, cnopel,
BO3HUKAKOWME MEXY BaMK, paspewaTcs
B8 apbuTpaxvom Tpubynane

Mpw 3akmioMerHn JOrosopa ¢ KOMNaHWen
Bol BNPEBe OTKA3aTLCA OT 3aKNYeHns
apOuTPaxHOro cornalleqns; 8 mobom
cnyyae Komnakus obs3aHa npefocTasnATL
= Bam ycnyrn.

Nomnure! Jawe ecnu Bul 3axknmoyunu
apbutpaxHoe cornawenune, Bu moxere
06paTUTLCH K NPUMADHTENIO (PUHAHCOBOIA
CHCTEMBI [10 PACCMOTPEHUA Xanobsl B
apOuTpasHom TpubyHane.

MpUMKpUTEND HE YNONHOMO4YEH NPUHATL

#*anoby, ecnu OHa PacCMaTpPUBAETCS B
apOuTpan-om TpubyrHane

B CIYYAE BOMPOCOB OGPALLAWTECH B:

B8 CYA

-

= Bui Bcerna moxerte obpaTUTLCA B CyA.
Pewetwe cyaa He NOSNEXUT NepecMoTpy
npuMUpuTENeM (OMHAHCOBOIN CHCTEME.

3A0 Apaumnbank, agpec: PA, Epesan 0015, Npwropa flycasopwya 13, ten.: +(374) 12 22 22 22, sn. noura: office@rdshinbank.am



